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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II —- The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 
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by the Minister of Public Works and Government Services, 2003. 
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Canadian Government Publishing 
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Lyle Vanclief 


MESSAGE FROM 
THE MINISTER 


The year 2002 was a groundbreaking year for the Canadian agriculture and 
agri-food industry. 


On June 20, Prime Minister Jean Chrétien and I announced the Agricultural 
Policy Framework (APF), an investment of $5.2 billion over the next six years 
to help take agriculture into the 21st century. 


In addition, by branding Canada as the world’s leading supplier of safe, 
high-quality and innovative agri-food products produced in an environmentally 
responsible manner, the framework works to secure not only the profitability 
of the agri-food industry — but also the best quality of life for all Canadians. 


Following the signing of the framework agreement in Halifax in June 2002, 
we moved into the final stages of completing individual agreements with the 
provinces and territories. The agreements will confirm the measures each 
government will take in creating the conditions in which all members of 
the sector — from farmer to processor to retailer — prosper and reach their 
full potential. 


The operating environment in 2002 presented difficult challenges for the sector. 
The drought and insect damage in western Canada and other regions, and 
high subsidy levels announced in the U.S. Farm Bill, confirmed the need for 
policies that help the sector manage risks and seek new opportunities. 


Canada’s ratification of the Kyoto Protocol was a necessary step in moving 
ahead on environmental stewardship. With the challenge to change, the 
Accord presents new opportunities for agricultural innovation and growth, 
both on and off the farm. For example, it encourages the domestic production 
and use of biofuels such as ethanol and biodiesel and efforts to expand the use 
of bioproducts in a wide range of consumer goods, from plastic to cosmetics. 
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The Agricultural Policy Framework is designed to meet challenges and respond 
to opportunities such as these. New programming to be introduced over the 
coming years will allow us to achieve Agriculture and Agri-Food Canada’s 
strategic outcomes: security of the food system, health of the environment, 
and innovation for growth. Our five priority areas are food safety and quality, 
environment, business risk management, international issues, and innovation 
and renewal. They will be the focus of our activities through to 2006 

and beyond: 


mw Enhanced business risk management programming will help producers 
manage business risks through stabilization and other mechanisms in a way 
that encourages the management of farms as viable, sustainable businesses. 


w Food safety programming will involve working with provinces and industry 
to develop system-wide traceability and government-recognized quality 
systems, to enhance the confidence in and desirability of our products 
worldwide. 


gw Environmental programming will support industry efforts to build a more 
sustainable agriculture sector that benefits us all. 


# Innovation and renewal projects and programs will concentrate on realizing 
opportunities in the areas of sustainable production, bioproducts and 
bioprocesses, food safety and the environment, as well as assisting farmers 
in managing the business transitions needed in these times of change. 


w International work will concentrate on expanding existing markets, creating 
new ones, and making progress in eliminating unfair trading practices in the 
global marketplace. 


We are now positioned to deliver on our vision of securing the future of our 
sector and the best quality of life for all Canadians, and | am confident that 
we will succeed. 


LyLeE VANCLIEF 


Minister of Agriculture and Agri-Food 
and Minister Coordinating Rural Affairs 


MESSAGE FROM THE 
SECRETARY OF STATE FOR 
RURAL DEVELOPMENT 


Canada’s foundation — in the past as in the future — can be traced to the 
strength and vitality of its rural communities. The ongoing sustainability of 
rural Canada is in the best interest of urban and rural Canadians alike. The 
reinforcement of the Government of Canada’s commitment to healthy and 
vibrant rural communities over the past year has set the stage for a long-term 
vision for rural Canada. 


The $5.2-billion investment in the Agricultural Policy Framework (APF) and its 
related activities will contribute to a strong agriculture sector, which will in 
turn benefit rural Canada. 


The activities related to the APF go a step further, with an enhanced 
commitment to the Canadian Rural Partnership (CRP). The CRP provides a 
Andy Mitchell focus for 29 federal departments and agencies to create the social, economic 
and cultural climate within which rural Canada can thrive. The CRP will 
receive funding of $55 million over the next five years to continue its work 
and enhance its results. An additional $5 million will be directed towards 
rural community capacity-building. 


The second National Rural Conference in Charlottetown in April 2002 
successfully engaged 500 citizens in setting the rural agenda for the next two 
years with their own local solutions to local challenges. Participants advocated 
a holistic and collaborative approach to rural development that recognizes that 
social, environmental and cultural issues are just as important as economic 
growth to successful rural communities. They have called upon all levels of 
government to work together in a more cohesive manner to develop the 
policies, programs and services that will assist rural communities. 


The 2002 Speech from the Throne recognizes many challenges that are facing 
rural Canadians. The Speech from the Throne reinforces the Government of 
Canada’s ongoing commitment to rural and remote communities in several 
ways: by implementing the Agricultural Policy Framework as a key government 
priority; by working to resolve trade disputes over softwood lumber and agri- 
culture; and by promising measures to support the development of significant 
rural projects such as Voisey’s Bay and a northern gas pipeline. The 10-year 
program for infrastructure will accommodate long-term strategic initiatives 
essential to competitiveness and sustainable growth. It also calls for targetting 
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programming of regional development activities to better meet the needs of 
the knowledge economy and to address the distinct challenges of Canada’s 
urban, rural and northern communities. 


The Government of Canada’s support of co-operatives also contributes to the 
long-term sustainability of rural Canada. The new five-year, $15-million 
Co-operative Development Initiative is meant to further assist rural communities 
adapt to economic and social change, tap into the knowledge-based economy 
and use co-operatives to address needs not met in their communities. This 
investment will help build co-operative capacity at the grassroots level and will 
strengthen communities and secure a higher quality of life for all Canadians. 


The Government of Canada is committed to working collaboratively with 
provincial and territorial governments, and rural Canadians themselves, to 
ensure that all Canadians continue to enjoy the benefits associated with the 
natural attributes of rural Canada and its communities, both now and in 
the future. 


Anby MITCHELL 

Secretary of State 

(Rural Development) 

(Federal Economic Development Initiative for Northern Ontario) 


MANAGEMENT 
REPRESENTATION 


We submit, for tabling in Parliament, the 2003-2004 Report on Plans and 
Priorities (RP&P) for Agriculture and Agri-Food Canada (AAFC). 


To the best of our knowledge, the information: 


m accurately portrays the Department’s mandate, plans, priorities, strategies 
and expected key results of the organization; 


m is consistent with Treasury Board policy, instructions and disclosure 
principles; 


m is comprehensive and accurate; and 


m is based on sound underlying departmental information and management 
systems. 


Samy Watson 


We are satisfied with the quality assurance processes and procedures used for 
the preparation of the Report on Plans and Priorities. 


The Planning Structure, on which this document is based, has been approved 
by Treasury Board Ministers and is the basis for accountability for the results 
achieved with the resources and authorities provided. 


ane Joes 


Samy Watson Diane Vincent 
Deputy Minister Associate Deputy Minister 


& 


Diane Vincent 
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that Canada’s agri-food 
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PLANNING OVERVIEW 


Introduction 


Last June, the Government of Canada followed through on its commitment 
in the 2001 Speech from the Throne to move agriculture beyond crisis 
management, by providing $5.2 billion for new investments in the agriculture 
and agri-food sector over six years. Provincial contributions will see this 
investment increase even more. 


Given the constant pressures of the agriculture and agri-food sector operating 
environment, success depends on a responsive and comprehensive approach 
that manages the risks of the agriculture and agri-food business. The new 
direction will provide such an approach, helping our farmers in rural communities 
and other members of the sector meet and beat the competition today and 
giving them the edge to continue to thrive in the future. The federal govern- 
ment is leading a dedicated and sustained effort to place Canada first as the 
global leader in agriculture and agri-food production. 


In the short term, we will help our farmers meet current challenges and 
provide a bridge to a new generation of more effective risk management 
programs. In the long run, the Government of Canada will help strengthen 
the profitability of the sector and ensure consumers around the world 
recognize that Canada’s agri-food products are second to none. World-leading 
food safety and environmental safeguards will help us brand our products as 
safe, high-quality and nutritious food that will be in demand both domestically 
and abroad. 


Of course, the vitality of the agriculture and agri-food sector is reflected most 
directly by the prosperity of the rural communities that support our farmers. 
The sector remains one of the key pillars of the economy of rural Canada. 
Today, rural Canada accounts for 30 percent of our population, 25 percent of 
our Gross Domestic Product, close to 25 percent of our employment and 
greater than 40 percent of our trade surplus. This is a significant contribution 
to our economic strength as a nation and one in which agriculture and 
agri-food play a key role. 


OPERATING ENVIRONMENT 


Canada’s agriculture and agri-food sector is one of the country’s most dynamic 
and innovative industries, contributing to the high quality of life for all 
Canadians. 


The statistics are striking: 


m The Canadian agriculture and agri-food system accounts for some $112 billion 
in annual retail and food service sales and about eight percent of the 
country’s total Gross Domestic Product. 


m Canada is the world’s third-largest agri-food exporter behind the 
United States and the European Union. 


m The industry contributes some $7 billion to Canada’s annual trade balance, 
which represents about 10 percent of the total Canadian trade surplus. 


Drought is a major issue for agriculture. Lack of precipitation for an extended 
period can stunt or kill crops and vegetation; increase the incidence of insects 
and disease; decrease the supplies of surface and groundwater for people, 
livestock and irrigation; and result in soil erosion. The western Prairies is the 
region most susceptible, but in 2001, drought was experienced to some degree 
in every province. Moreover, back-to-back droughts on the Prairies in 2001 
and 2002 slowed production growth for some crops with value-added potential 
and created uncertainty for potential investors in processing plants. Droughts 
have driven home the importance of sustainable farming practices and income 
stabilization programs. 


Despite the strong position that the statistics on the sector’s economic 
contributions convey, a number of pressures and opportunities are shaping the 
agriculture and agri-food industry’s future. Consumer preferences are evolving, 
and the ability to deliver products that meet consumer expectations is becoming 
more crucial. Increasingly, consumers are demanding products that satisfy a 
greater range of needs. Increased public concern about food safety issues is 
raising awareness in the sector of the need to adopt common industry standards 
at the farm and processor levels. As well, consumer interest in how agricultural 
products are produced, including potential environmental impacts, is increasing. 
Such interests are creating new market opportunities for agricultural products 
produced in environmentally friendly ways, such as organic and reduced- 
pesticide production. 


Protectionist agriculture policies in other countries, such as trade-distorting 
domestic support and export subsidies, remain an impediment to expanded 
world agricultural and agri-food trade. For example, the U.S. Farm Bill and 
European Union policies stimulate production and put downward pressure on 
commodity prices. The Government of Canada is working towards achieving 
a level international playing field where all countries can compete fairly and 
on an equal footing. 
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to build on the best of 
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management programs. 


AAFC 2003-2004 Estimates 


Whether the pressures come from the market, the environment or foreign trade 
measures, the operating environment is consistently dynamic. The challenge 
is to be able to respond in a manner that is effective. 


Our STRATEGIC RESPONSE 


The key challenges of the 21st century — globalization, environmental sustain- 
ability, advancing technology and consumer demands — were well recognized 
three years ago in the shaping of the Agricultural Policy Framework (APF), 
designed to help the sector manage the risks of business and to capture new 
market opportunities. Federal, provincial and territorial governments have 
agreed to provide a range of programs and services to help farmers and other 
members of the sector in both urban and rural areas: 


m increase their profitability through new business opportunities and value- 
added activities; 


m meet market and consumer demands for food safety and quality and 
environmentally responsible production practices; and 


m capture opportunities from advances in science and innovation. 


The key components of the APF are reflected in our three strategic outcomes 
for Canadians: Security of the Food System, Health of the Environment and 
Innovation for Growth. Over the next three years, an integrated approach across 
AAFC to achieving our strategic outcomes will help the Canadian agriculture 
and agri-food industry respond to increasing consumer demands and global 
competition. 


By leading on the key APF action areas of management of business risks on 
the farm, food safety and quality, the environment, and innovation and 
sectoral renewal, the Department will significantly contribute to securing a 
vibrant and profitable future for Canada’s agriculture and agri-food industry 
and for Canada’s rural communities. 


SECURITY OF THE Food SYSTEM 


A secure food system is one that can be relied upon by consumers for products 
and the sector for profitability. Our approach is based on maintaining 
consumer confidence in the safety and quality of our products, managing the 
risks faced by farmers, and creating and sustaining access to markets abroad. 
Canada’s agriculture and agri-food sector rightly enjoys a global reputation for 
consistently delivering safe, high-quality food. Governments are working with 
industry stakeholders to build on the best of existing business risk management 
programs — such as crop insurance and the Net Income Stabilization Account 
(NISA) — to provide effective tools for the evolving sector and to adopt new 
approaches to current safety net programs. The new approach to business risk 
management would not only protect farmers against traditional and emerging risks 
but would also encourage the use of new practices and strategies to reduce risk 

in the future. The goal is a more integrated system of programs that cover risk, 


The APF sets out areas 
where governments can 
provide help to the 
industry's environmental 
stewardship efforts. 


Our approach to innovation 
is based in large measure 
on science, coordinating 
research and innovation 
efforts across governments, 
the sector and private 
research institutions. 


in the future. The goal is a more integrated system of programs that cover risk, 
provide producers with more choice, and promote future growth and 
profitability. 


Many of those involved in the industry are already moving to adopt systems 
that will offer documented evidence of safety and quality to meet consumer 
demands. To safeguard Canada’s hard-earned reputation, the Department will 
offer funding, program and technical assistance to help industry develop and 
implement on-farm and post-farm food safety systems. Among these initiatives 
is AAFC’s commitment to helping industry develop systems to trace their 
products through the entire food chain to consumers and to expand food 
safety and quality monitoring at the production level. 


With global competition intensifying, Canada must continually innovate to 
keep ahead of our competitors in satisfying market demand. It is a two-step 
challenge. The first step is to put the infrastructure in place to ensure Canada is 
the leading country in the production and reliable supply of safe, high-quality 
food produced in an environmentally responsible manner, and in the creation 
of innovative agri-based products and services that meet or exceed market 
requirements. The second step is to secure the recognition our world leadership 
in food production deserves and ensure our sector has the international market 
access it needs to take maximum advantage of its leadership position. 


HEALTH OF THE ENVIRONMENT 


Environmental stewardship is vital to sustaining the industry in the long 
run and ensuring its profitability. The industry is committed to responsible 
environmental stewardship and has been working hard to manage impacts 
on the environment. 


Additional resources provided under the APE in combination with bridge funding, 
will be used to refocus existing environmental programming and introduce 
new programs. The APF sets out areas where governments can provide help to 
the industry’s environmental stewardship efforts, including better information 
and research on the links between agriculture and the environment; the 
development of beneficial management practices; and increased action on 
environmental priorities on farms through agri-environmental scans and 
environmental farm plans. 


INNOVATION FOR GROWTH 


Innovative ideas can lead to growth when they meet market needs. Our 
approach to innovation is based in large measure on science, coordinating 
research and innovation efforts across governments, the sector and private 
research institutions to achieve maximum return on investments. Alignment 
of research into the areas of food safety and environmentally responsible 
production, as well as biomass, bioproduct and bioprocess research, will be 

a key focal point. 
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Growth will also be fostered by our ability to make the transition to newer, 
alternative, and often more profitable, practices. In supporting this renewal, 
we will help farmers increase their ability to assess their financial situation in 
today’s marketplace and find ways to become more profitable. Given the 
knowledge-intensive nature of agriculture, producers are engaging more and 
more in continuous learning to keep pace with change. Renewal efforts include 
enhanced public and private business management and consulting services; 
marketing and farm management information to help farmers improve their 
profitability; and networks to better link scientific advances and the creation 
of new economic opportunities. 


Movine AHEAD 


Our management structure (Figure 1) ensures a collaborative approach to 
achieving our strategic outcomes. We are continually improving our capacity 
to manage for and report on results for Canadians. 


The sector is positioned for greater business stability and long-term profitability, 
while Canadian consumers living in both urban and rural areas can enjoy 
greater assurance about the safety and quality of their food, as well as the 
environmentally responsible methods used to produce this food. 


Figure 1 


Agriculture and Agri-Food Canada’s Strategic Plan 


Best Quality of Life for all Canadians 


Strategic Outcomes 


SECURITY OF THE Foop SYSTEM HEALTH OF THE ENVIRONMENT | |NNOVATION FOR GROWTH 


Making Canada the world leader Making Canada the world leader in Making Canada the world leader in 

in producing, processing and using environmental resources in a - innovation to develop food and 

distributing safe and reliable food manner that ensures their quality other related agricultural products 

to meet the needs and preferences and availability for present and and services that capture 

of consumers future generations opportunities in diversified domestic 
- and global markets 


Agricultural Policy Framework Priorities 


Risk Management 
Enhancing the producer’s capacity to manage risk, and increasing the sector's viability and profitability. 


Food Safety and Quality 
Minimizing the risk and impact of food-borne hazards on ae health, increasing consumer confidence, and improving the 
sector's ability to meet or exceed market requirements for food products. 


Environment 
Achieving environmental sustainability of the sector and progress in the areas of soil, water, air and biodiversity. 


Innovation and Renewal 
Equipping the sector with new business and management skills, bioproducts, knowledge-based production 
systems and strategies to capture opportunities and manage change. 


International 
Expanding international opportunities for the Canadian gon toad sector. 


REPORT ON PLANS AND PRIORITIES 11 


12 
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provide Canadians with 
on-line access to 
information and services, 
we are including web links 
to more information and key 
outcomes and highlights. 
These links are indicated 
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Food Safety and Quality + 


International 


AGRICULTURE AND 
Acri-Food CANADA S 
STRATEGIC PLANS 


This section of the report highlights the Department’s priorities for the fiscal 
year 2003-2004 and states how these priorities will contribute to achieving our 
Vision and three Strategic Outcomes. 


Also contained in this section are descriptions of other areas in which the 
Department plays a role. They are the Canadian Rural Partnership Initiative, 
the Co-operatives Secretariat and the Sustainable Development Strategy. 
Reports by the Canadian Pari-Mutuel Agency and the National Farm Products 
Council can also be found in this section. 


Crosswatk BeTween AAFC's Priorities AND STRATEGIC OuTCOMES 


EN 
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Under the APE long-term 
integrated risk management 
programming is being 
designed to focus on growth 
and improving income 
prospects. 


Security of the Food System 


INTRODUCTION 


AAFC’s approach to agricultural policy is focussed on generating economic 
strength for the sector. A secure food system is one that consumers can rely 
upon. A more profitable sector means a more productive and profitable country, 
which benefits Canadians living in both urban and rural areas in terms of 
quality of life. 


Achieving security of the food system is based both on managing the business 
risks with respect to crop and livestock production, food safety and quality, 
environment, and international trade, and on seeking opportunity in creating 
a strong brand image for Canadian agricultural products. The creation of a 
strong Canadian brand will stem from our ability to respond to the needs of 
consumers in an innovative way, preserving safety and quality, while following 
environmentally sound practices. The management of risks requires an equally 
balanced strategy. 


For farmers, a more stable and predictable business planning environment is 
essential. Under the APE, long-term integrated risk management programming 
is being designed to focus on growth and improving income prospects. The 
Government of Canada is adopting a forward-thinking approach that will 
improve farmers’ ability to manage risk over time. The result will be greater 
profitability in farm operations and, subsequently, stronger rural communities. 


Major food buyers in Canada and other countries are also seeking predictability, 
safety and quality in the products they buy. Our response is to make improve- 
ments in our production tracking and tracing systems, and gaining recognition 
of our standards through certification programs, all of which contribute to a 
strong Canadian agri-food brand. 


With respect to international trade, our approach is based on promoting the 
recognition and desirability of Canadian products (marketing our brand); 
improving access to markets; responding to technical trade barriers; and bringing 
our expertise and perspectives on agriculture to developing countries. 


Overall, these elements of our strategy will strengthen the security of the food 
system in terms of profitability, safety and sustainability. It is a strategy not only 
to mitigate risks and manage economic volatility but also to take advantage of 
opportunities to build on the strengths of our product and our Canadian 
approach to agriculture. 
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OPERATING ENVIRONMENT 


Many of the business risks that face producers today are not new. The effects 
of weather and fluctuations in supply and demand on international commodity 
markets continue to bring volatility to the agriculture and agri-food business. 
As we have seen in recent years, shifts in demand for certain food products 
have been based on real or perceived concerns about safety. 


Canada is known as a producer of high-quality and safe food. While Canadians 
express overall confidence in the safety and quality of their food, food safety 
incidents such as E.coli outbreaks do raise concerns. Bioterrorism fears have 
also heightened concerns about the overall security of the international 

food supply. 


Food safety is an increasingly important issue in the international community. 
The World Health Organization has reported that some countries are reporting 
significant increases in food-borne diseases and that some other countries’ food 
safety systems may not be keeping up with changes in microbiological and 
chemical hazards. Canada, as a world leader in food safety, is using its reputation 
to positively influence the development of international technical standards 
and policies and, where necessary, to challenge measures in order to maximize 
international opportunities. 


STRATEGIC RESPONSE 


Our response has three elements: business risk management, food safety and 
quality, and international issues. 


Business Risk MANAGEMENT 


Building a New Program Framework 


AAFC’s approach to risk management recognizes that farmers and rural 
communities face risks that require a diverse range of mitigation strategies. 


We also recognize the importance of an approach based on future potential. 
A key to risk management is learning how well a business strategy actually 
works and making adjustments that will allow the business to perform better 
in the future. Profitability as a business goal is based on viability of the 
business operation, and income stabilization is clearly needed to help farmers 
through challenging times. 


Over the long-term, the Business Risk Management Component will help the 
sector’s farm income stabilize through the use of integrated risk management tools. 
In the shorter term, each of the next five years will see progress towards expanded 
production insurance, modified Net Income Stabilization Account (NISA) — 
which addresses stabilization and income disaster coverage — and the 
implementation of a broader-based, more flexible lending program. 


Combined with the other elements of the APE this approach will put us in a 
better position to address new challenges and capture new opportunities. 
Building on the best of existing programs, the new design for business risk 
management programming will be based on: 


m enhancement of production insurance to provide more comprehensive 
coverage and greater equity between provinces and territories, and 
protection for new commodities; 


mw enhancement of Net Income Stabilization Account (NISA) that integrates 
income stabilization and the capacity to recover from income disasters in 
the short term; 


m transition measures to move existing safety net programming to the 
two program set, nationally based; 


= implementation of a broader-based, more flexible lending program; and 


development of private-sector risk management products to address 
industry-identified vulnerabilities for which protection is not available. 


From the federal perspective, a three-year transition period will assist in the 
movement towards consistent national programs. 


Production Insurance 


A key element of the new framework will involve the expansion of the current 
crop insurance program to a more comprehensive production insurance system. 


The revised program will feature a wider range of options and increased 
protection levels, up to 90 percent, to eliminate gaps and limitations in 
existing programs, and to provide for more equitable cost-sharing arrange- 
ments. These changes will place greater emphasis on cost-effective program 
designs and improve the efficiency of program delivery. 


Net Income Stabilization Account 


The NISA is being re-designed to provide assistance to stabilize income, 
support disaster relief, and by 2006 incorporate long-term investment 
strategies. 


New NISA parameters will more actively involve producers in the management 
of their risks, while focussing government assistance towards demonstrated 
need. Under the new parameters, participants will be able to access govern- 
ment contributions when triggered funds are withdrawn. This feature will 
ensure public funds are used to help strengthen the sector for the future. 


Cash Advance and Private Sector Risk Management Partnerships 


Farmers will also have tools other than production insurance and NISA to 
deal with farm business risks. In the past, two programs have been used to 
assist producers in addressing their cash flow challenges: the Spring Credit 
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Advance Program (SCAP) and the fall program, the Advance Payments 
Program (APP). These programs ensure that producers have access to capital, 
allowing them to make production or marketing decisions that are based on 
what is best for the profitability of the farm. It is proposed that the cash 
advance programs be extended for five years, concurrent with the APE With 
proposed changes in other programs, governments are also looking at ways to 
integrate the cash advance programs within the new business risk management 
approach and to broaden the role they play. The proposed Private Sector Risk 
Management Partnerships (PSRMP) will provide financial and technical 
assistance to projects led by commodity or other agricultural organizations for 
the development of private-sector agricultural risk management tools. These 
tools will address farm business risks, such as business interruption, asset loss 
and income loss. 


Enhanced Service Delivery 


Excellence in program design needs to be matched with excellence in program 
delivery — which means responding to client needs. With this in mind, 
AAFC will pursue better service delivery through negotiated service delivery 
arrangements with provinces, stronger delivery mechanisms and improved 
internal business processes. 


In 2003-2004, we will work with provinces to implement a common service 
delivery approach and share existing and new data sources. 


Food SAFETY AND QUALITY 


Improving Food Safety Systems and Quality Recognition 


Farmers and producers are continually seeking to raise the standards of food 
safety and quality. Canadian farmers and producers are working to ensure that 
Canada’s food is not only safe but that it is also considered the safest available 
to consumers all over the world. 


Effective tracking and tracing mechanisms are key to maintaining a strong food 
safety and quality system. To this end, AAFC will offer funding, program and 
technical assistance to help industry develop and implement Hazard Analysis 
and Critical Control Point (HACCP) or HACCP-based on-farm and post-farm 
food safety systems. The HACCP approach complements traditional methods 
of food safety inspection and emphasizes prevention and correction at every 
major link in the food production and processing chain. At the farm level, 
assistance to producers to implement on-farm food safety systems will build on 
the Canadian On-Farm Food Safety program. For post-farm food safety, new 
approaches will be based on the Canadian Food Safety Adaptation Program. 


Identity preservation can be a major factor in quality assurance. We will work 
with industry to capitalize on this feature to keep current markets and capture 
niche markets. AAFC will also partner with industry to develop national food 


The Department is preparing 
a branding strategy 
consisting of initiatives to 
help promote Canada’s 
strengths as a reliable 
supplier of quality food 
produced in an environ- 
mentally responsible manner. 
Canada branding pilot 
programs are being developed 
as part of this effort. 


quality systems through funding, technical assistance and government recog- 
nition. A framework will also be established on developing a coordinated 
national research strategy for food safety and food quality research. 


INTERNATIONAL ISSUES 


Gaining Recognition and Building Markets 


As a leader in food safety and environmental standards, our goal is to make 
Canada’s reputation a benchmark for the world. To this end, AAFC will 
pursue joint marketing strategies with industry to gain recognition for the 
quality of Canadian products. 


Facilitating Canadian industry awareness of global market demands and oppor- 
tunities is also key to building markets. The Canadian agriculture and agri-food 
sector will benefit from AAFC’s enhanced in-market trade and investment 
support, and an improved technical marketing capacity that responds to 
identified industry needs. This support will be provided through various services 
to help realize international opportunities, including export preparedness and 
counselling initiatives, market information and intelligence, and investment 
promotion. Furthermore, integrated marketing strategies aimed at targeted 
geographic markets will be implemented in partnership with industry. 


Improving Market Access 


The effects of trade-distorting subsidies by other countries are certainly 
damaging to Canadian producers. The impacts on the sector can be significant. 


The best way to achieve a fair trading system is for all countries to work 
closely together for progress at the World Trade Organization (WTO). In the 
WTO negotiations, Canada has continually pressed for lower trade-distorting 
subsidies so that farmers from all countries can enjoy higher market returns. 
We are committed to ensuring that decisions on the production and marketing 
of Canadian products continue to be made in Canada. 


At Doha in 2001, WTO members agreed to undertake comprehensive negoti- 
ations on agriculture. The goals are clear and ambitious. By January 2005, 

it is hoped a final agreement can be reached that would include significant 
improvements in market access; reduction, with a view to phasing out, of all 
forms of export subsidies; and substantial reductions in trade-distorting domestic 
support. These objectives line up with Canada’s negotiating position. 


While the WTO process unfolds, additional talks at the regional level will go 
forward. For example, Canada will continue to negotiate with four Central 
American countries with a goal of having a free trade agreement in place 


in 2003. 
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The Free Trade Area of the Americas negotiations will also proceed towards 
achieving an agreement by 2005. In addition, bilateral free trade agreement 
negotiations with countries such as the Dominican Republic will be initiated. 
Canada’s efforts to advocate concrete action on improved market access, 
domestic support and export subsidies are backed up by a strong network of 
federal-provincial coordination groups and industry engagement bodies such 
as the National Sectoral Roundtables, the Canadian Agri-Food Marketing 
Council and the Agriculture, Food and Beverage Sectoral Advisory Group 
on International Trade (SAGIT). 


Overcoming Technical Barriers 


While buyers are asking for greater assurances of food safety and environmental 
sustainability, governments are raising their standards for human, animal and 
plant health protection. The Government of Canada is moving to respond 
better to the expectations of domestic and foreign consumers and to overcome 
technical trade barriers. 


AAFC will work with partners and stakeholders to develop market access 
protocols with key trading partners as needed and to pursue more rapid resolution 
of technical barriers to market access. As well, with active participation in 
discussion of international trade issues and standards, Canadian priorities and 
APF policy approaches will increasingly inform the debate in multilateral 
standard-setting organizations. This action will contribute to further success 

in overcoming technical trade issues in the long run. 


International Development 


If developing countries are to realize their potential, they must be able to 
produce and compete in an international market that is open and undistorted 
by subsidies. To this end, they need to build their own trade policy capacity 
to take their rightful places as full participants in the international trading 
community and benefit from agricultural trade reform within the WTO. 
Through assistance projects in partnership with the Canadian International 
Development Agency (CIDA) and in collaboration with developing countries, 
AAFC will continue to share its expertise and experience in this and a range 
of other areas. 


BENEFITS FOR CANADIANS 


The APF strategy for security of the food system is an integrated package that 
aims to increase the profitability of the sector by: 


m operating and contributing to risk management programming that will help 
farmers manage the risks inherent to their business; 


m assisting with improvements to safety and quality within our food system, 
as well as in gaining recognition for our high standards; and 


m assisting Canadians in gaining fair access to markets, opening up new 
markets, and expanding existing markets. 


AAFC will also assist the sector in meeting consumer needs in the area of food 
safety and quality. Safe, high-quality food is healthy food — a goal that is as 
desirable in social terms as it is in economic terms. 


Getting our quality products to market is important domestically and interna- 
tionally. The benefits of economic prosperity that all Canadians enjoy stem 
from growth in sales. That growth can be achieved through better marketing 
and better access to markets. The result will be a more vibrant agriculture 
sector and rural Canada for the future. 
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Health of the Environment 


INTRODUCTION 


Over the past decade, Canadians have taken an increasingly greater interest in 
the health of their natural environment — the cleanliness of its air, water and 
soil, as well as the impact on biodiversity. The need to exercise the principles 
of good stewardship in our interaction with the environment has become a 
common public value. The APF responds to these interests by promoting 
environmentally friendly practices, not only for reasons of health and agricultural 
and rural sustainability but also as a competitive advantage in the marketing of 
Canadian products, both at home and abroad. Clearly, protecting the health 
of Canada’s environment will benefit all Canadians. 


AAFC recognizes that agriculture and environment are indeed two sides of the 
same coin and is committed to working with the provinces and territories to 
improve environmental conditions, beginning with a focus at the farm level. 
To this end, we will help increase understanding and awareness of good environ- 
mental management across Canadian farms, given their close connection with 
local air, water and soil quality and the influence that farming practices can 
have on biodiversity. 


While changes in the sector’s management practices to improve environmental 
stewardship have a cost, the benefits are desirable. Through APF environmental 
programs, the government is committed to help share with producers the cost 
associated with improving our natural environment. Enhanced environmental 
stewardship also makes good business sense. Producers recognize that consumers 
are increasingly concerned about environmental standards for food production. 
Environmental stewardship is key to increasing the profitability and prosperity 
of the sector and their associated rural communities. 


OPERATING ENVIRONMENT 


The fall of 2002 saw Canadian farmers in the Prairies facing a challenge 
caused by drought. The lack of precipitation during the season and the below 
average spring run-off left farmers with low yields and crops that would not 
sustain their livestock through the winter. The damage done by the unpredict- 
able weather affected family incomes, health of livestock and potential yields 
for years to come. 


Also this past fall, the Government of Canada released the Climate Change 
Plan for Canada and went on to ratify the Kyoto Protocol in December. The 
targets of the Kyoto Protocol create opportunities for the sector to participate 
in carbon emissions trading and to expand its presence in the energy industry, 
as an increased demand for bioproducts and biofuels is the likely result of the 
search for ways to reduce greenhouse gas emissions. 


Working with provincial and 
territorial governments and 
using science-based tools, 
such as environmental farm 
plans and best management 
practices, the APF will 
establish national objectives, 
a coordinated approach and 
effective programs. 


Issues such as climate change and pest control products are challenging the 
Canadian agriculture and agri-food sector to continue to produce foods using 
agricultural products that were made using environmentally sound practices. 
Increasingly, consumers are questioning the origins of products, and communi- 
ties are concerned with the biodiversity of their region. 


Environmental issues facing the agriculture and agri-food sector touch all 
Canadians in both urban and rural areas and tend to maintain a prominent 
position in the public consciousness. Environmental stewardship is based both 
on an increasing awareness of the impact of the environment on various aspects of 
our quality of life and on a heightened interest in the environmental legacy we 
will leave future generations. 


STRATEGIC RESPONSE 


To facilitate improvements in agricultural environmental stewardship, AAFC 
will be investing at least $650 million over the next five years. Working with 
provincial and territorial governments and using science-based tools, such as 
environmental farm plans and beneficial management practices, the APF will 
establish national objectives, a coordinated approach and effective programs. 


The funding will go towards such goals as improving access to reduced risk 
pesticides, increasing the number of farms with environmental plans, and better 
managing environmentally fragile land risk. It will also help with the continued 
adoption of better farming practices to improve the quality of our soil. 


Programs and other activities will be focussed on six areas: 


m concerted action through environmental farm planning; 


m better agricultural land management to protect soil, water, air 
and biodiversity; 


m enhancing and protecting the water supply; 
m gaining a better understanding of agricultural impacts on the environment; 
m better pest management to improve competitiveness; and 


m measuring and reporting performance. 


CONCERTED ACTION THROUGH ENVIRONMENTAL FARM PLANNING 


As agricultural production begins at the farm, so too must our approach to 
environmental stewardship. The cornerstone to on-farm action will be laid by 
federal and provincial programs that promote a comprehensive approach to 
environmental management through Environmental Farm Plans (EFPs). 
Provincial scans will identify areas in which environmental issues exist. 
Included in this scan of on-farm environmental risks will be an assessment of 
what strategies can mitigate the risks. Where warranted, farms would develop 
and implement specific plans. 
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EFPs will enable producers to identify environmental risks and undertake 
appropriate corrective action. Over the course of the APF and beginning in 
2003-2004, this program will help farmers identify and manage high-risk areas 
using information such as watershed plans, survey data and Geographic 
Information Systems (GIS). 


The Department will be able to measure its success by setting targets. For 
example, in the 2003-2004 fiscal year, initial provincial scans will be conducted 
that cover all farms and provide a preliminary assessment of risks to air, water, 
soil and biodiversity. By 2008, our goal is for 75 to 100 percent of high-risk 
farms to have plans. AAFC will partner with the provinces, territories and 
third parties to deliver on this activity area, putting in place a “single window” 
of government services in the area of environmental programming. 


Taking prompt action to identify and address on-farm environmental concerns 
will help protect and preserve the environment for Canadians now and for the 
future. Canada’s reputation as a world leader in environmentally responsible 
food production can be demonstrated via EFPs, and the desirability of its 
products will grow. 


Better AGRICULTURAL LAND MANAGEMENT 


Land is the agricultural industry’s greatest asset. How we use and protect our 
land is a key factor to the sector’s success. 


Within the APE AAFC will encourage the best use of agricultural land to 
achieve sustainable economic and environmental returns by initiating its 
Greencover Program in 2003. 


Between 2003 and 2008, some environmentally sensitive land is to be 
converted to permanent cover, and riverbank areas will be enhanced and 
shelterbelts planted. The program is to be delivered with the provinces, 
territories, municipalities and third parties. 


To support land-use management decision-making, AAFC will provide an 
integrated federal geographic information network by creating the National 


Land and Water Information Service (NLWIS). 


This network will be established by producing an inventory of existing 
databases, designing the program and identifying partners. Between 2005 
and 2008, a system will be built with the help of provincial and territorial 
governments by linking databases and developing tools and applications 
that make use of the information. The result will be a service available for 
administering and distributing interpretive information products to those 
directly managing land. 


The Department will 
improve the capacity of 
producers to deal with 
limited water supplies by 
implementing the National 
Water Supply Expansion 
Program (NWSEP). 


Working with other federal 
departments that have 
responsibilities for natural 
resources, new areas of 
common concern will be 
identified and studied. 


ENHANCING AND PROTECTING THE WATER SUPPLY 


If land is agriculture’s primary physical asset, then water is its lifeblood. 

The Department will improve the capacity of producers to deal with limited 
water supplies by implementing the National Water Supply Expansion Program 
(NWSEP) between 2003 and 2006. Following a strategic water study and a 
review of the program objectives by 2003, NWSEP will provide financial 
assistance for the development of solutions for high-priority water supply 
issues. This approach will increase the economic potential of rural areas for 
long-term growth and reduce the risk of future water shortages. AAFC will 
team with the provinces, territories, municipalities and third parties, such as 


watershed groups, to fund and deliver NWSEP. 


This focus on better management of this vital and sometimes scarce resource 
contributes directly to improving the economic viability and success of the 
sector. The work towards understanding the effects of agricultural activity on 
water quality is key to stewardship of the environment and our responsibility 
to the urban and rural communities in which we live and work. Solutions will 
be sought for strategic investments in agricultural water supplies. 


GAINING A BETTER UNDERSTANDING OF AGRICULTURAL IMPACTS 


Improving our knowledge and understanding of the agriculture-environment 
relationship is crucial to ensuring the long-term sustainability of farming 
operations. In 2003-2004, the Department will work to increase our under- 
standing of the impacts of nutrients, pathogens and pesticides on water, air and 
soil quality and on biodiversity. To concentrate our research efforts on APF 
priorities, the department is aligning its research into the areas of soil, water, 
air, biodiversity, nutrients and Integrated Pest Management (IPM). As well, 
technologies and farming systems will be evaluated to assess the potential to 
improve on-farm environmental performance. Working with other federal 
departments that have responsibilities for natural resources (Fisheries and 
Oceans Canada, Natural Resources Canada, Environment Canada and Health 
Canada), new areas of common concern will be identified and studied. 


Better Pest MANAGEMENT 10 IMPROVE COMPETITIVENESS 


Competitiveness of the sector can be improved by ensuring our farmers have 
equal access to the best pest management technology available to their 
competitors. Research will help identify, develop and implement broad risk 
reduction strategies, including pest control approaches based on crop profiles. 
Using the best technology available means reducing the impact of farming on 
the environment, improving yields and lowering overall costs. 
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[MEASURING AND REPORTING PERFORMANCE 


Better reporting on environmental sustainability efforts will help identify 
where progress is being made and where improvement is needed. With better 
information, farmers can make sounder management decisions. 


Beginning in 2005, AAFC will measure its performance, and on a regular basis 
report results to Canadians, on the progress of producers in contributing to the 
health of the environment. Our approach will involve measuring performance 
consistant with national standards by updating and further refining 
Agri-Environmental Indicators. 


BENEFITS FOR CANADIANS 


Rural and urban Canadians alike have a stake in protecting and preserving the 
environment, now and for future generations. To this end, Canadians expect 
all sectors of our economy, including agriculture and agri-food, to act in an 
environmentally sustainable manner. Our producers are aware of their respon- 
sibility for environmental stewardship and are taking steps to protect the 
environment. 


Activities such as enhancing the ability of farmers to manage water shortages, 
improving the availability of minor-use reduced-risk pesticides and pest 
management strategies, and providing an integrated departmental geographic 
information network will be a catalyst to economic benefits to both the farm 
and non-farm populations. 


Some of the Department’s environmental efforts — such as identifying risks 
and addressing on-farm environmental concerns, increasing understanding of 
agriculture-environment interaction, and assessing the microbiological impact 
of agricultural activities on water for drinking and recreational use — will 
contribute to a healthier environment for all Canadians. 


Environmentally sound production methods translate into benefits for producers 
and consumers. In five years, our goal is to have comprehensive national 
agriculture programs integrated with other federal environmental priorities; 
national standards for the environment; new tools for producers that will 
support environmentally sound food production; environmental farm planning 
as part of ongoing farm operations; marketplace recognition for environ- 
mentally responsible food production; and consumer access to quality food 
produced according to the highest environmental performance standards. 


All Canadian farmers — 
heginning, mid-career or 
those about to retire — will 
henefit from a multifaceted 
approach to renewal 
programming. 


Innovation for Growth 


INTRODUCTION 


In the knowledge economy, what we create with knowledge — how we 
innovate — is critical to our success. For the agriculture and agri-food sector, 
new products, new uses for existing products, new methods of production and 
new methods of management hold the potential for increasing the profitability 
of the industry. The APF is designed to be a catalyst for promoting techno- 
logical change and fostering an environment in which innovators will thrive, 
wherever they are in the agriculture and agri-food value chain. 


As their businesses expand, farmers are investing more time in administering 
financial and human resources and making sound long- and short-term 
management decisions. Re-tooling of farm operations in a quickly changing 
business climate entails making significant choices about getting access to 
capital and using it to best advantage. 


With innovation comes change, and in this environment of change, there is a 
need to support transitions within the sector. To this end, the sectoral renewal 
component of the APF is designed to assist all farmers in evaluating their situ- 
ations and options, and obtaining the skills and resources they need to respond 
to and profit from change. Through the APF, governments will work with 
industry to facilitate farmers’ access to the capital, information and knowledge 
they need to make informed decisions about their operations. Renewal programs 
will work in conjunction with business risk management programs to meet 
changing market realities. All Canadian farmers — beginning, mid-career or 
those about to retire — will benefit from a multifaceted approach to renewal 
programming. 


To take advantage of the opportunities in these various areas, our innovation 
for growth strategy is based on: 


m capturing value-added opportunities in the high-potential area of bio-based 
products and processes; 


m responding to increased consumer demand for environmental responsibility, 
food safety and quality through the adoption of sustainable production 
systems; and 


m assisting farmers with change by facilitating access to capital, information 
and knowledge to make informed decisions about their operations. 
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OPERATING ENVIRONMENT 


The agriculture and agri-food sector has always been profoundly affected by 
science and technology. Farm practices of today could hardly be imagined 

50 years ago. Rapid advances in such fields as biology and chemistry, combined 
with the ever-increasing power of new information and communications 
technologies, have fueled significant growth in the bioeconomy. 


New applications for agricultural commodities are being developed, such as 
nutraceuticals, sources of medicinal substances and renewable fuels. Taking 
advantage of these innovations could help to increase incomes through diversi- 
fication of farm business; shift consumption from non-renewable to renewable 
resources; improve environmental practices; and enhance food safety and 
quality systems. So our innovation efforts come together around three themes. 
First, capturing value-added opportunities in bio-based products and processes. 
Second, responding to increased consumer demand for environmental responsi- 
bility, food safety and quality, and animal welfare through the adoption of 
sustainable production systems. And lastly, creating the right environment 

to advance innovation. 


In this rapidly changing business climate, strategic planning and continuous 
learning are increasing in importance for farmers and for rural communities. 
Farmers know that using a wide variety of management skills and practices, 
lifelong learning and upgrading skills translate into better results for individual 
operations and indeed the entire sector. A producer and rural population that 
is knowledgeable and skilled at managing change and capturing opportunities 
provides the impetus for the ongoing renewal of the sector and their associated 
rural communities. 


STRATEGIC RESPONSE 


To foster innovation, the Strategic Development for Science and Innovation 
initiative ($45 million over three years) will identify and target innovative 
science for direct business creation. Along with funds in other APF areas 
(food safety and quality, $63.5 million; environment, $63 million), this 
represents a total investment in science and innovation that amounts to 
$166.5 million. Federal funding for sectoral renewal amounts to $209 million 
over five years. 


CAPTURING VALUE-ADDED OPPORTUNITIES IN BIO-BASED PRODUCTS AND PROCESSES 


Given their potential for future growth, a key area of focus in innovation is 
bioproduct and bioprocess research. 


The latest science 
developments present many 
opportunities for the sector, 
especially in new 
applications for agricultural 
commotities. 


Partnerships promoting the 
use of renewable fuels have 
heen established with many 
groups, including provincial 
and federal departments, 
universities, producer 
associations and city 
councils. 


For innovation to occur, the conditions need to be right. Initiatives in this 
regard include: 


a Development of a federal-provincial-territorial benchmark study and action 


plan by December 2003. 


m A federal-provincial-territorial information base will be in place by 
July 2003 to help realize maximum returns on research investments 
throughout the value chain. 


m A federal-provincial-territorial assessment of human resources and infra- 
structure which needs to determine how to commercialize the products of 
research faster, is expected by December 2003. The assessment will serve 
as a basis for an innovation climate investment strategy to be prepared by 


December 2004. 


The latest science developments present many opportunities for the sector, 
especially in new applications for agricultural commodities. Some key areas 
of research include: 


m renewable fuels, 
@ genomics, 
m sustainable production systems, and 


@ animal welfare 


Renewable Fuels 


For example, the Department’s biofuel program aims to identify and develop 
opportunities for converting agricultural biomass into sources of energy for 
Canada’s transportation and industrial sectors. 


The results of this initiative will contribute to Canada’s ability to reduce 
greenhouse gases; provide markets for agricultural commodities; increase the 
sustainability of combustion-powered transportation; and furnish value-added 
opportunities for Canada’s rural areas. 


Genomics 


Building on Canada’s strength in plant breeding and plant biology provides 
another opportunity to bolster Canada’s future position in agricultural 
production. For instance, AAFC’s Canadian Crop Genomics Initiative aims to 
identify the structure and function of key crop genes, which will help develop 
Canadian crops for disease and insect resistance, tolerance to stresses such as 
cold and drought, and better yield and quality attributes. 
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SUSTAINABLE PRODUCTION SYSTEMS 


The promise of science and innovation for Canadian agriculture can only be 
fulfilled if producers adopt the latest production and management techniques. 
To this end, a further important activity area is the development of sustainable 
production systems geared to address food safety and quality issues (in crops 
and livestock) and animal welfare considerations. 


For crops, research on sustainable production areas can lead to lower production 
losses from biotic (pests and disease) and abiotic (environmental stress) factors. 
Specifically, there are research programs to bring about new crop varieties. 
These research efforts are aimed at increasing yields, improving product quality, 
and maintaining diversity in crop production. Making these changes will help 
address new market needs and reduce economic risk to producers of grains, 
oilseeds and field crops such as forages, potatoes, pulses and pasture/rangeland. 
They will also lower the environmental impact of these types of production 
and develop new production systems for crops. 


Livestock production research within AAFC is centred on developing means 
of raising animals for food that maximize profitability and nutritional quality 
and final product food safety. Such approaches have the added benefits of 
reducing environmental risks and improving returns to producers. The research 
program contributes directly to consumer protection through initiatives such 
as those that seek to improve animal health and growth potential by finding a 
replacement for the non-therapeutic use of antibiotics. 


Animal Welfare 


Consumers’ demands for products produced in an ethical manner have put the 
issue of animal welfare at the forefront of livestock industries. The aim of AAFC’s 
animal welfare research is to improve this aspect of livestock production. 
Canadian producers have historically relied upon voluntary Codes of Practice. 
A key AAFC initiative in this area is the provision of research-based information 
to aid the development and adoption by industry of cost-effective standards. 


KNOWLEDGE AND SKILLS TO (MANAGE CHANGE AND CapTuRE OPPORTUNITIES; —- RENEWAL 


As farming becomes increasingly knowledge-intensive and complex, farm 
management is also becoming more advanced. Helping producers raise their 
earning capacity will improve the performance of individual operations and 
indeed the whole primary sector. 


Renewal initiatives will help producers access the management skills they need 
in today’s market environment to pursue options to improve their bottom line. 
Federal programs will concentrate on five major areas: farm business 

advisory services, awareness, opportunities, skills development, and access 

to capital. 


Farm Business Advisory Services 


The goal for farm business services in 2003-2004 is to integrate and enhance 
the delivery and scope of advisory services. This will be done with a new 
national advisory service model that offers a menu of tools and services 
applicable to all farmers — along with complementary provincial services and 
private-sector consultants. These services include analysis of the current 
situation; assessment of future opportunities; business planning and feasibility 
assessment; and development of marketing, risk management, diversification, 
expansion or succession plans. 


Awareness 


There are two thrusts with respect to renewal awareness. One is to provide 
information that helps farmers make decisions about their business operations. 
The other is to establish and build awareness of renewal initiatives in the 
sector. Awareness will be achieved by making available benchmark and best 
practices information to support farmers’ decision-making; enhancing aware- 
ness of farmer support services, mentoring, networking and peer support 
groups; and enlisting key messengers and influential groups to promote 
renewal initiatives. 


Opportunities 


Another aspect of renewal is improving the profitability of the sector by 
assisting farmers to capture opportunities for new income sources, on or off the 
farm. To this end, there will be activities aimed at strengthening networks to 
increase the effectiveness of technology transfer; identifying new approaches 
to help the sector improve innovation; examining the regulatory environment; 
and giving consideration to business arrangements, including cooperatives, 
which better allow income opportunities to be taken advantage of. 


Skills Development 


Taking advantage of opportunities to improve the bottom line or augment 
family income can often require learning new skills. The ultimate purpose is to 
enhance access to training and learning opportunities that will help farmers 
make choices about their future, enabling them to pursue income opportunities 
on and off the farm. 


Beginning in 2004-2005, the skills initiative will facilitate — through the 
Sector Council process, research by training institutions or other means — the 
identification of the skills needed by farmers in each agriculture sector at this 
time and into the future. Working with producers, we will identify the most 
effective means by which these skills are transmitted to and among farmers. 
Also, the skills initiative will develop innovative, nationally coordinated 
curriculum development and delivery approaches and prototypes that will 
facilitate addressing the curriculum and delivery needs identified in the above- 
mentioned process. Finally, the skills initiative will assess and monitor the 
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supply of trainers, training institutions and consultants available to deliver 
APF curriculum and consulting services, and provide strategic advice to 
governments and institutions on gaps and possible responses. 


Additionally, in 2003-2004, an Agricultural Enterprise Program will be 
designed to integrate with advisory services and provide support to farm 
operators and their spouses for attending courses to develop skills and career 
counselling, training and living allowances to farmers seeking training. 


Access to Capital 


The final component of renewal, access to capital, has the aim of increasing 
private-sector investment and improving farmers’ probability of obtaining debt 
and/or equity financing for proposed farm and other agri-business projects. 
This involves enhancing access to and awareness of services that assist farmers 
in securing financing. Specifically, advisory services will provide and support 
business planning for farmers and assist them in identifying potential sources 
of capital; the Farm Improvement and Marketing Cooperatives Loans Act program 
is being reviewed to determine ways that would better serve the industry, 
including whether loan guarantees should be provided to beginning farmers; 
and Farm Credit Canada will offer equity capital directly and in partnership 
with other equity providers. 


BENEFITS FOR CANADIANS 


Work under innovation and renewal will have substantial benefits for urban 
and rural Canadians since these efforts will facilitate the development and 
adoption of new technology and practices. Adoption of best management 
practices by producers will ultimately translate into increased profitability 
through reducing costs and expansion into, and development of, new markets. 


Research and development activities will play essential roles in garnering 

new knowledge for the agriculture and agri-food sector and in accelerating 
advances in science and technology, which in the end will benefit Canadians 
through increased competitiveness, exports and wealth. Innovation in biofuels 
will not only reduce net greenhouse gas emissions, helping Canada meet its 
Kyoto targets, but it can also help users reduce operating costs and expand the 
market for the agricultural raw material. For example, biodiesel increases 
engine life and fuel efficiency. 


The initiatives to ensure renewal of the sector are intended to provide a solid 
foundation from which producers can pursue increased profitability and family 
income. 


Through innovation and renewal, we will assist the sector to produce and 
market products that stand above the competition in the minds of consumers. 
The result will be increased jobs, and investment and income opportunities 
for farm families, rural communities and Canadians as a whole. 


HORIZONTAL INITIATIVES AND 
KEY GOVERNMENT THEMES 


Horizontal Initiatives and Key Government Themes represent a better way 
of achieving results for Canadians in the 21St century. 


Built on a framework of multi-departmental coordination and cooperation, 
these initiatives have federal government departments and agencies working 
together to deliver policies, programs and services in a timely and efficient 
manner. They are models of partnerships that are key to success in our global 
knowledge-based economy. The horizontal initiatives and key government 
themes that the Department is involved in include: 


mw Canadian Rural Partnership 
= Co-operatives Secretariat 


mw Sustainable Development 


CANADIAN RURAL PARTNERSHIP 


INTRODUCTION 


Rural Canada makes a valuable contribution to Canada’s economy. Approximately 
one third of our population lives in rural and remote communities, which 
comprise 95 percent of our territory. Rural and remote Canada is characterized by 
a natural-resource economy that generates almost 15 percent of Canada’s Gross 
Domestic Product and 40 percent of our exports. Canadians also benefit from 
the tourism, amenities and natural attractions available in rural settings. As a 
vital part of our national heritage, a strong rural reality reinforces social cohesion. 


The Government of Canada has mandated the Rural Secretariat of Agriculture 
and Agri-Food Canada to lead a national, coordinated, cross-government 
capacity — the Canadian Rural Partnership — to address rural issues. 


The Canadian Rural Partnership responds to the challenges and issues of rural 
Canada through partnership initiatives among federal departments and agencies, 
other levels of government and rural stakeholders. The Partnership, including 
Rural Teams in each province and territory, coordinates the Government’s 
activities, enhances understanding of local challenges, and engages partners in 
setting priorities locally. National meetings of the Rural Teams are held on a 
regular basis. 


Through the Canadian Rural Partnership, the Government aims to integrate its 
economic, social, environmental and cultural policies so that rural Canadians 
can contribute to and benefit from Canada’s prosperity and quality of life. 


REPORT ON PLANS AND PRIORITIES 


32 


Based on this coordinated, 
cross-government approach, 
the full range of federal 
policies, programs and 
services hecomes the suite 
of tools to respond to the 
concerns of rural Canadians. 


AAFC 2003-2004 Estimates 


OPERATING ENVIRONMENT 


Rural Canadians face unique circumstances that include distance from urban 
markets, geography, low population density, and reliance on primary 

sector industries vulnerable to sharp, cyclical downturns. While there are 
indications of a strengthening of the rural economy, significant challenges 
remain. Rural employment is growing slower than in urban Canada, and 
unemployment remains 1.7 percent higher. Diversification and value-added 
growth is occurring, but much of the rural economy is reliant on slower-growth, 
traditional, primary-sector industries. Access to education and health care and 
youth out-migration are significant challenges for rural and remote areas. 


To understand and effectively address the challenges faced by rural and remote 
communities in Canada, a national dialogue with rural Canadians was 
launched in 1998. This dialogue includes national conferences, regional 
dialogues and consultations. More than 14,000 citizens have taken part in 
rural dialogues since 1998. Through the Dialogue, rural citizens have said that 
their challenges and priorities are: 


m access to federal government programs and services; 

m access to financial resources for rural business and community development; 
m programs and services for rural and Aboriginal youth; 

m rural community capacity-building, leadership and skills development; 

m infrastructure for community development; 

m skills and technology to participate in the knowledge-based economy; 

® economic diversification in rural Canada through more targeted assistance; 
m access to health care at reasonable cost; 

m access to education at reasonable cost; 

m strategic partnerships to facilitate rural community development; and 


m promoting rural Canada as a place to live, work and raise a family. 


STRATEGIC RESPONSE 


The Canadian Rural Partnership is in its fifth year of operation. To achieve its 
objectives, the Partnership is organized into six components: Rural Dialogue; 
regional coordination and Rural Teams; rural research; policy development 
and Rural Lens; programming; and communications and outreach. 


The Partnership is yielding positive results. The Rural Dialogue has rooted the 
Government of Canada’s rural policy in the needs and priorities of rural 
Canadians. Research is creating a clearer picture of key rural issues and success 
factors. The Rural Lens is ensuring that national policy and program decisions 
accommodate rural realities. Horizontal rural policy coordination is strong, as 
recognized by the Auditor General in his December 2000 Report. Program 
funding is empowering communities to test local solutions to local challenges. 


Key Government of Canada Communications and outreach activities are raising awareness of federal tools 
: aes that rural and remote communities can access. Key Government of Canada 
investments are addressing investments are addressing rural priorities, such as infrastructure, access to 
rural priorities, such as Government services, improved access to financial resources for rural business 
and community development, and testing ways to improve rural health care. 


infrastructure, access to 


Government of Canada National rural conferences — Magog, Quebec, in June 2000 and Charlottetown, 
enya! Prince Edward Island, in April 2002 — with Rural Dialogues result in Action 
SEIVICES, improved access to Plans outlining the activities to address the rural priorities. The reporting of 
financial resources for rural the Government’s activities in response to the Action Plans has become a part 
of the national conferences, fulfilling the Government’s commitment of 


business and community accountability to citizens. Following this established process, the Charlottetown 
development, and testing Action Plan was produced in September 2002, listing activities to be under- 
: taken over the next two years. The third National Rural Conference is 
ways to Improve rural scheduled for Red Deer, Alberta, in 2004. 
health care. 


Following upon the success of the Canadian Rural Partnership and the commit- 
ment made to the Agricultural Policy Framework, funding of $55 million for 
the next five years was approved for the renewal and strengthening of the 
Partnership. In addition, $5 million over five years was approved for rural 
community capacity-building. Several key initiatives will be undertaken over 
the next years in creating and supporting rural development in response to 
rural priorities. 


Rural Youth — building for the future 


In the coming year, emphasis will be placed on engaging rural youth in commu- 
nity development through a National Rural Youth Conference to be held in 
Orillia, Ontario, May 2-4, 2003, and development of a National Rural Youth 
Network. The Conference will bring together 100 young Canadians living in 
rural, remote and northern regions to discuss the issues of importance to them. 


The Conference will illustrate how they can make a difference in their 
communities and provide them with the knowledge and skills they need to 
increase their leadership role in their communities. 


Enhanced Rural Dialogue 


A focus will also be placed on enhancing the dialogue between urban and rural 
citizens on common issues and objectives, and potential approaches to the 
challenges they face — all towards furthering the understanding of improving 
the quality of life for citizens throughout Canada. 


Over the past year, an Advisory Committee on Rural Issues was created, 
bringing together a range of rural development expertise from across rural 
Canada. The Committee provides the Secretary of State for Rural Development 
with innovative suggestions on policy and programming related to rural Canada 
and on ways to foster collaboration and consensus. The Committee will continue 
in 2003-2004 to provide valued advice in support of rural Canada. 
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Test and evaluate community capacity-building and rural development 
initiatives as change ‘drivers’ 


There is a need to determine the extent to which community capacity-building 
can contribute to community adaptation and transition in response to global 
trends. With funding of $5 million over five years, a new program for rural 
community capacity-building will identify and test models of community 
capacity-building. It will define the most effective approaches and establish 
national criteria for indicators to measure results. Selected models will be tested 
and the results measured and evaluated. Consideration will then be given to the 
best mechanism to expand the most effective models into broader applications. 


A new program, Models for Rural Development Initiative, will support the 
development and adoption of long-term, sustainable rural development 
strategies and programs that will result in local solutions to local challenges. 
The program will identify, test and evaluate selected models that address rural 
development issues and challenges. 


Application of the ‘Rural Lens’ 


The continuation and enhancement of the Rural Lens applied to all 
Government of Canada policies, programs and services will ensure that 
rural concerns are considered and addressed. 


A collaborative approach 


Building upon the process begun in 2002-2003, the Canadian Rural Partnership 
will continue to engage the provincial and territorial interests in areas of 
common understanding, shared best practices and the development of common 
objectives towards an integrated National Rural Policy Framework. 

This Framework is to guide activities and future initiatives as rural Canada 
diversifies to include a more knowledge-based economy and society. 


Understanding rural Canada and information as knowledge 


Underlying all this work is the ongoing comprehensive quantitative and 
qualitative research and analysis of the state of rural Canada. Research and 
analysis will focus on increasing the understanding of rural Canada in the four 
areas of innovation, skills and knowledge, health and environment, and 
infrastructure, and will continue on rural youth, health and information and 
communication technology. 


Information is important in taking advantage of opportunities in rural Canada. 
A network of rural organizations for sharing information, building on strengths, 
and contributing to government policy development will continue to be 
promoted. Outreach and communications activities will continue to assist 
rural and remote communities in accessing the knowledge and information 
they need to develop sustainable communities. 


Improved collaboration 
across and among 
governments and greater 
focus of policy and program 
development to address 
rural issues provide a solid 
framework for rural 
development. 


Government of Canada 

objectives are to: 

m raise awareness; 

m enable policies, programs 
and legislation; and 

m encourage the use of 
new co-operatives. 


BENEFITS FOR CANADIANS 


As stated in the 2002 Speech from the Throne, “competitive cities and 
healthy communities are vital to our individual and national well-being, and 
to Canada’s ability to attract and retain talent and investment.” 


The capacity of the resource sector and surrounding rural and remote commu- 
nities to take advantage of opportunities such as the “knowledge economy” is 
an important part of the rural economy. The provision of “tried and tested” 
models for community capacity-building and rural development will enhance 
the ability of rural and remote communities to manage transition successfully. 
Improved collaboration across and among governments and greater focus of 
policy and program development to address rural issues provide a solid 
framework for rural development. Enhancing communities’ ability to share 
information and promotion of rural network furthers these efforts. 


CO-OPERATIVES SECRETARIAT 


INTRODUCTION 


Co-operatives are important to the Canadian economy, playing a key role in 
the retail banking, housing and service sectors, as well as the agriculture and 
agri-food sector. They are of importance to both urban and rural communities 
and provide essential services to hard-to-reach Canadians. There are approxi- 
mately 10,000 co-operatives in Canada serving more than 10 million citizens. 


Government of Canada objectives are to: 


m raise awareness of the co-operative model and the role that co-operatives 
can play in both social and economic development; 


m enable policies, programs and legislation that support co-operatives 
development to achieve federal policy objectives, and greater harmonization 
of efforts; and 


m encourage the use of new co-operatives in the knowledge economy, 
community capacity-building and the provision of services for hard-to-reach 
Canadians, including rural and remote Canada. 


OPERATING ENVIRONMENT 


Canada is continually challenged to excel in productivity and innovation in 
order that citizens can maintain the quality of life that they currently enjoy in 
Canada. The challenge to be met, whether one talks of life sciences economy 
or competitiveness in international markets, is one of citizen involvement and 
sharing the benefits of these innovations throughout society. Co-operatives 
promote equity participation. They provide a vehicle where primary producers 
or others can share the risk and responsibility of undertaking ventures in new 
areas of the economy and share in the benefits of these undertakings. 
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Local leadership becomes critical as modern communities face a range of social 
and economic challenges. Many communities are affected by economic forces 
such as changing markets and the decline of certain resource-based industries. 
The co-operative model is one tool that communities can use to organize 
themselves to undertake projects in the interest of the total community and to 
adjust to new economic realities. Access and management of resources at the 
local level could be successfully achieved with the co-operative model. 


Changing demographics, technological innovation and evolving retail habits 
are just some of the trends having an impact on provision of private and social 
services. The co-operative model is a tool that communities can use to address 
changing service needs. 


STRATEGIC RESPONSE 


The Co-operatives Secretariat plays a coordinating role to facilitate co-operative 
interaction with the Government of Canada by working with relevant federal 
departments and agencies, the co-op sector, provincial-territorial officials 

and others. 


Over the coming year, the Co-operatives Secretariat will work with these 
partners to expand the use of the co-operative model in Canada as a tool to 
build self-sufficient rural and urban communities that provide for the social 
and economic needs of citizens by: 


w building awareness of the potential of the co-operative model as a business 
structure and governance model; 


m providing information and expert advice on co-operatives to all federal 
departments and agencies; 


® supporting research and innovation activities that demonstrate the use and 
value of the co-operative model in the new economy and as a means to 
promote social cohesion; and 


m building partnerships to optimize opportunities for co-operative 
development. 


These activities will be facilitated by a new Co-operative Development 
Initiative. The Government approved funding of $15 million over five years 
for this Initiative. Specifically, the Initiative will support three key activity 
areas: advisory services to build capacity of the co-operative sector to support 
co-operative development; innovations and research to expand use of the 
co-operative model; and building awareness of co-operatives’ potential 

through community outreach and promotion of the co-operative model. 

A broad-based Steering Committee of representatives from the co-operative 
and community economic development sectors has been established to provide 
advice and guidance. 


SDS Ill will further integrate 
the objectives of sustainable 
development with the goals 
and targets of the APF 
resulting in a convergence 
of the SDS into all aspects 
of the department's 
activities. 


Special attention will be paid to using the co-operative model to face the 
challenges of rural economic development, Aboriginal community economic 
development, agriculture value-added and health care delivery. In addition, 
program funds will assist with co-operative solutions to community environ- 
mental challenges and enhancing the integration of immigrants. 


BENEFITS FOR CANADIANS 


While sustaining Canada’s communities, co-operative development facilitates 
citizen connectedness by enabling people to work together to provide essential 
community services. Individuals develop transferrable skills that enhance 
their employability and enable them to better contribute to community life. 
Co-operatives have been accepted as tools to assist primary producers to 
market and share risk, create employment, enhance local leadership and 
investment, and fill service gaps. 


Partnering with citizens to develop new co-operatives targeting emerging areas 
will create lasting economic and social benefits. Investing in co-operative 
capacity will improve citizen access to the co-operative model and encourage 
leadership renewal within the co-operative sector. New co-operative partner- 
ships will be driven by citizens to meet needs not addressed by others. 


SUSTAINABLE DEVELOPMENT STRATEGY 


Sustainable development is a major policy goal of the Government of Canada. 
It involves achieving an optimal balance across social, economic and environ- 
mental goals in order to secure a high quality of life for present and future 
generations of Canadians. Agriculture and Agri-Food Canada’s first Sustainable 
Development Strategy helped the Department formalize the process of 
integrating environmental thinking into policies, programs and operations, 
and in establishing an approach for monitoring and reporting on sustainable 
development activities. 


The Department’s second Sustainable Development Strategy (SDS II) was 
released in the spring of 2001. In Fiscal Year 2003-2004, the Department will 
continue implementing this strategy. Actions are being implemented to support 
four strategic outcomes: environmental sustainability of natural resources; a 
prosperous and viable sector; sustainable rural communities; and integration of 
sustainable development into departmental policies, programs and operations. 


SDS II contributed to the development of the new Agricultural Policy 
Framework (APF) by establishing clear and measurable indicators to track the 
success of its implementation as well as assisting with the identification of 
environmental targets. During fiscal year 2003-2004, the third Sustainable 
Development Strategy (SDS III) will be developed. SDS III will further 
integrate the objectives of sustainable development with the goals and targets 
of the APE, resulting in a convergence of the SDS into all aspects of the 
Department’s activities. 
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SUPPLEMENTARY INFORMATION 


The Canadian Pari-Mutuel Agency and the National Farm Products Council 
are two agencies within the Agriculture and Agri-Food portfolio that report to 
Parliament through Agriculture and Agri-Food Canada. 


Canadian Pari-Mutuel Agency 


INTRODUCTION 


The Canadian Pari-Mutuel Agency (CPMA) is a Special Operating Agency 
within the Agriculture and Agri-Food portfolio that reports to Parliament 
through the Department of AAFC. 


CPMA is a full cost The CPMA regulates and supervises pari-mutuel betting on horse racing at 
70 racetracks across Canada to protect the betting public against fraudulent 
recovered organization ‘practices, thereby assisting in promoting a viable horse racing industry. 


deriving its funds from a 


levy, currently set at 0.8%, 


for every dollar bet in The CPMA has an excellent reputation and record of performance, and it is 
recognized in all jurisdictions as ensuring that Canada has a well-regulated horse 

Canada. There is no cost to racing industry. The Canadian system enjoys a high degree of confidence from 

the Canadian taxpayer. the betting public and industry, and is perceived to be fair and above board. 


OPERATING ENVIRONMENT 


In 2001-2002, the gross betting revenue was approximately $1.8 billion, with 
the greatest part of every dollar bet through pari-mutuel wagering being 
returned to the winning bettors. 


STRATEGIC RESPONSE 


In 2003-2004, the CPMA plans on spending approximately $15.3 million to 
achieve Strategic Outcomes and Key Results. Planned spending requirements 


for fiscal years 2003-2004 to 2005-2006 are summarized in the following table. 


PLANNED SPENDING: CANADIAN Pari-MurtueL AGENCY 


FORECAST PLANNED PLANNED PLANNED 
SPENDING SPENDING» SPENDING SPENDING 
($ MILLIONS) 2002-2003 2003-2004 2004-2005 2005-2006 


Revenues/Expenditures! 


1. Revenues and Expenditures are dictated by collecting a levy of 8/10th of 1 cent on every $1.00 bet in Canada. All the revenue generated is from the betting 
public and there is no cost to the Canadian taxpayer. 
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The CPMA’s strategic plans are focussed on maintaining the highest standards 
for pari-mutuel wagering and surveillance. The CPMA’s mandate is derived 
from the Pari-Mutuel Betting Supervision Regulations pursuant to Section 204 


of the Criminal Code. 


The CPMA focuses its work in four priority areas: 


m Effective Regulatory Framework 

m Effective and Efficient Enforcement Operations 
a Effective Communications 

m Effective Corporate Management 


Effective Regulatory Framework: The Agency will amend its Pari-Mutuel 
Betting Supervision Regulations to bring them up to date with current 
wagering practices and to address advancements in technology. 


Effective and Efficient Enforcement Operations: The Agency will continue 
to maintain and enforce national surveillance standards that will protect the 
betting public by providing on-site supervision of all live race days and hosted 
pools at Canadian racetracks; testing horses for the presence of performance- 
affecting drugs; providing photo finish and video race surveillance; and 
conducting research. The CPMA will also continue with its implementation 
of a real-time automated/monitoring system for pari-mutuel betting activities. 


Effective Communications: The Agency will continue communications and 
consultations with the provincial racing commissions and the horse racing 
industry on matters of shared interests. A CPMA-Industry Workshop is 
scheduled for November 2003. An Agency Web site will be maintained. 


Effective Corporate Management: The Agency will continue to monitor and 
adjust expenditures to meet fiscal pressures and new initiatives and to ensure 
the continued high level of program delivery, within the parameters of the 
Revolving Fund. 


BENEFITS FOR CANADIANS 


The work of the Canadian Pari-Mutuel Agency benefits the Canadian betting 
public by providing them with confidence in the management of the horse- 
racing sector as regards betting activities. 


www.cpma-acpm-gc.ca 
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National Farm Products Council 


INTRODUCTION 


The National Farm Products Council was established in 1972 by the Farm 
Products Agencies Act. The Council reports directly to Parliament through the 
Minister of Agriculture and Agri-Food. The Council’s role, pursuant to Part II 


of the Act, is to oversee the national orderly marketing systems for poultry and 
eggs and, pursuant to Part HI of the Act, to monitor the activities of the 
Canadian Beef Cattle Research, Market Development and Promotion Agency. 


The Council currently consists of one full-time Chairperson and seven part- 
time members appointed from across Canada by the Governor-in-Council. 


OPERATING ENVIRONMENT 


The Council, in carrying out its duties, consults on a continuing basis with the 
governments of all provinces and territories having an interest in the establish- 
ment or the exercise of the powers of any one or more agencies under the Act. 


In addition to its legislative responsibility to review agency operations, orders 
and regulations, make inquiries into complaints against agency decisions, and 
conduct inquiries into the merits of establishing new agencies, the Council 
promotes the strength and enhances the competitiveness of the sectors it 
oversees. 


Services provided without charge include: 


m@ accommodation provided by Public Works and Government 
Services Canada; and 


m corporate services such as financial systems, security, information 
technology, human resource advice and services provided by Agriculture 


and Agri-Food Canada. 


These amounts are not reflected in the program costs. 


PLANNED SPENDING: NATIONAL FARM Propucts Councit 


FORECAST PLANNED PLANNED PLANNED 
SPENDING SPENDING — SPENDING SPENDING 
($ MILLIONS) 2002-2003! 2003-2004 2004-2005 2005-2006 


Total Main Estimates2 2,581 2,581 2,581 2,581 


Full-Time Equivalents (FTE) 17 17 17 17 


Notes: 

1. Reflects the best forecast of total planned spending to the end of the fiscal year. 

2. These amounts are included in the Votes of the Department of Agriculture and Agri-Food and include $200,000 in grants and contributions and $226,000 in 
employee benefits. 
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STRATEGIC RESPONSE 


In the next three years, the priorities of the Council are to: 


m ensure that marketing and promotion-research agencies operating under the 
Farm Products Agencies Act work in the balanced interest of all stakeholders; 


m improve the strength, competitiveness, market-responsiveness and 
profitability of Canadian agriculture and the agri-food industry; and 


m ensure the efficient, transparent and responsible management of the 
Council’s operations. 


MARKETING AND PROMOTION RESEARCH AGENCIES 


The National Farm Products Council will play a major role in the renewal of 
the federal-provincial/territorial agreements that provide the legislative 
framework for the Canadian Egg Marketing Agency, the Canadian Turkey 
Marketing Agency and the Canadian Broiler Hatching Egg Marketing Agency. 


The Council will update the legislative and regulatory framework that enables 
the Council and its supervised agencies to respond to new opportunities, 
including promotion and research responsibilities. To achieve this, the 
Council will consult with interested parties, including the national marketing 
agencies, about how the Farm Products Agencies Act should evolve in step with 
their needs. The review will also examine how to streamline the procedure for 
establishing promotion and research agencies. 


PROMOTE STRENGTH, COMPETITIVENESS, IVIARKET RESPONSIVENESS AND PROFITABILITY 


The National Farm Products Council will work with industry and government 
to develop a common database on production, consumption and international 
trade of poultry and eggs to ensure that all members of the supply management 
systems are working from a common base of knowledge. 


The Council will develop opportunities for discussions with poultry and egg 
industry leaders about current trends in the grocery and food service industries 
and their possible implications. 


The Council will work to improve market knowledge among poultry and egg 
industry participants and government, including a greater awareness of export 
opportunities. The Council will support the industry-led development of an 
export strategy and will also develop opportunities for discussions with poultry 
and egg industry leaders about innovation and adaptation. 


The Council will work to create greater awareness among farm product groups 
about their opportunity to create promotion-research agencies by identifying 
potential candidate groups and seeking discussions with them about their 
degree of interest. 
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IMPROVED EFFECTIVENESS AND INTEGRITY OF ADMINISTRATION 


The Council will improve the effectiveness and integrity of its own adminis- 
tration, in step with the requirements of modern comptrollership. 


It will also improve internal accountability and communication by ensuring 
that its internal operations meet the standards expected of the modern 
public service. 


The Council will improve its capacity to work with agencies, farm product 
groups and other stakeholders in Canadian agriculture. 


BENEFITS TO CANADIANS 


The National Farm Products Council provides a valuable service to Canadians. 
It holds the legislative responsibility to review agency operations, orders and 
regulations, make inquiries into complaints against agency decisions, and 
conduct inquiries into the merits of establishing new agencies. It also under- 
takes discretionary activities that aim to promote the strength and enhance 
the competitiveness of the sectors it oversees. 


ORGANIZATION 


Our Management Framework 


AAFC is organized according to the departmental priorities of Business Risk 
Management, Food Safety and Quality, International Issues, Environment, and 
Innovation and Renewal. 


LEADERSHIP FOR AGRICULTURAL PoLicy FRAMEWORK 


Business Risk MANAGEMENT Bruce DEACON, DouGLas HEDLEY, DoNNA MITCHELL, Tom RICHARDSON 
PoLicy PLANNING 

Foop SAFETY AND QUALITY Mark Corey, GoRDON DorRELL, TOM RICHARDSON 

INTERNATIONAL ISSUES 

ENVIRONMENT Mark Corey, GoRDON DorrELL, PAUL SCHUBERT, CARL NEGGERS 
PROGRAM DELIVERY Bruce DEACON, DoucLas HEDLEY, ERNIE WALLACE 

INNOVATION AND RENEWAL Mark Corey, GorDON DorreLt, Tom RICHARDSON, PAUL SCHUBERT 
INFORMATION SYSTEMS Mark Corey, DONNA MITCHELL, ERNIE WALLACE 

Corporate MANAGEMENT Bruce DEACON, GORDON DorRELL, SHARON McKay, 

(HUMAN RESOURCES, FINANCE AND ASSET MANAGEMENT) DONNA MITCHELL, ERNIE WALLACE 


COMMUNICATIONS AND CONSULTATIONS 


Doulas HEDLEY, Tom RICHARDSON, PAUL SCHUBERT 


Departmental Planned Spending 


In fiscal year 2003-2004, the Department will spend $2,734.5 million to 
achieve our three Strategic Outcomes. Detailed financial tables are included 
in Annex 1 of this report. 


The majority of the Department's 2003-2004 resources have been allocated 

to Security of the Food System (74 percent), followed by Innovation for 
Growth (16 percent) and Health of the Environment (10 percent). More than 
88 percent of the resources for the Security of the Food System Strategic 
Outcome are transfer payments to other parties, including producers and 
provinces. The majority of the resources for Innovation for Growth and 
Health of the Environment are in operating costs (71 percent and 65 percent, 
respectively), reflecting the more labour-intensive nature of these strategic 
outcomes. 
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DEPARTMENTAL PLANNED SPENDING 


FORECAST SPENDING PLANNED SPENDING PLANNED SPENDING PLANNED SPENDING 
($ MILLIONS) 2002-2003* 2003-2004 2004-2005 2005-2006 
Security of the Food System 2,144.6 20166 2 1,375.9 1,361.1 
Health of the Environment 204.1 286.9 325.9 308.2 
Innovation for Growth 429.6 — 431.0 407.7 407.4 
Gross Planned Spending 2,118.3 2,134.5 2,109.5 2,076.7 
Less: Respendable Revenue 39.0 5 SOL 38.7 38./ 
Net Planned Spending 2,139.3 2,695.8 2,070.8 2,038.1 
Less: Adjustments** 911.5 1,387.1 800.1 798.6 
Total Main Estimates 1,827.8 1,308.7 1,270.7 1,239.5 
Less: Non-Respendable Revenue 157.9 36.1 36.2 36.2 
Plus: Cost of Services received without charge*** 34.1 316 38.8 39.0 
Plus: Adjustments** 911.5 1,387.1 800.1 798.6 


Net cost of Program 


Full-Time Equivalents 


Net Planned spending over the next three years is shown as declining. The main reason for this is the conclusion in 2003-2004 of the two-year, $600.0 million 
per year NISA Bridge funding, which was intended to be a short-term measure. Reference levels may be increased through future Annual Reference Level 


Updates (ARLUs) or Supplementary Estimates for any additional approved funding. 


* Reflects the best forecast to the end of the fiscal year. 


** Adjustments for 2002-2003 reflect Supplementary Estimates (A), (B) and other adjustments. Adjustments for 2003-2004 to 2005-2006 reflect initiatives 
(including APF/Bridge) for which the Department can seek up to the amount shown through Supplementary Estimates, once approved. 


*** Cost of services provided by other departments include accommodation provided by Public Works and Government Services Canada (PWGSC), 
contributions covering employees’ share of employees’ insurance premiums paid by Treasury Board Secretariat (TBS), Workers’ Compensation coverage 
provided by Human Resources Development Canada (HRDC), and salary and associated expenditures of legal services provided by Justice Canada. 


Note: Planned spending reflects funds currently approved in the government fiscal plan. 
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PLANNED SPENDING AND FULL TIME EQUivALENTS 


SECURITY OF THE Foop SysTEM 


FORECAST SPENDING PLANNED SPENDING ~ PLANNED SPENDING PLANNED SPENDING 
2002-2003* ae. 2003-2004 2004-2005 2005-2006 
$ millions FTE $millions = FTE $ millions FTE $ millions Alle 


2,144.6 1,335 2,016.6 1,580 1,375.9 1,910 1,361.1 1,953 


* Reflects the best forecast of total planned spending to the end of the fiscal year including adjustments totalling $839.8 million in Supplementary Estimates. 


Note: Planned spending for 2003-2004 to 2005-2006 includes APF / Bridge resources of $1,204.9 million (246 FTEs); $591.9 million (576 FTEs); and $595.7 million 
(618 FTEs) respectively approved in the fiscal framework but yet to be drawn down into the Department's reference levels. 


HEALTH OF THE ENVIRONMENT 


FORECAST SPENDING PLANNED SPENDING PLANNED SPENDING PLANNED SPENDING 
2002-2003* 2003-2004 2004-2005 2005-2006 
$ millions FIE $ millions FTE $ millions FTE $ millions FTE 
204.1 1,525 286.9 1,616 325.9 1,615 308.2 1,616 


* Reflects the best forecast of total planned spending to the end of the fiscal year including adjustments totalling $31.6 million in Supplementary Estimates. 


Note: Planned spending for 2003-2004 to 2005-2006 includes APF / Bridge resources of $108.9 million (91 FTEs); $148.9 million (90 FTEs); and $133.2 million 
(91 FTEs) respectively approved in the fiscal framework but yet to be drawn down into the Department's reference levels. 


INNOVATION FOR GROWTH 


FORECAST SPENDING PLANNED SPENDING PLANNED SPENDING PLANNED SPENDING 
2002-2003* 2003-2004 2004-2005 2005-2006 
$ millions FTE $ millions : FTE $ millions FTE $ millions FTE 
429.6 2,112 431.0 2,950 407.7 2,924 407.4 2,933 


* Reflects the best forecast of total planned spending to the end of the fiscal year including adjustments totalling $40.1 million in Supplementary Estimates. 


Note: Planned spending for 2003-2004 to 2005-2006 includes APF / Bridge resources of $73.0 million (179 FTEs); $59.2 million (152 FTEs); and $63.6 million 
(161 FTEs) respectively approved in the fiscal framework but yet to be drawn down into the Department's reference levels. 
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FINANCIAL INFORMATION 


AAFC 2003-2004 Estimates 


TABLE 1 


SUMMARY OF CAPITAL SPENDING BY STRATEGIC OuTCOME™ 


TABLE 2 


DETAILS ON (MAsor Capital ProJect SPENDING 


TABLE 3 


SUMMARY OF TRANSFER PAYMENTS 


TABLE 4 


DETAILS ON TRANSFER PAYMENTS PROGRAMS 


TABLE 5 


SOURCES OF RESPENDABLE AND NioN-RESPENDABLE REVENUE 


TABLE 6 


Net Cost oF PROGRAM FOR THE Estimates YEAR (2003-2004) 


TABLE 7 


CANADIAN Pari-Mutuet Revowinc FunD —— STATEMENT OF OPERATIONS 


TABLE 8 


CANADIAN Pari-Mutuet Revolvine Fund — STATEMENT OF CASH FLows 


TABLE 9 


CANADIAN Pari-Mutuet Revowine Funo — Provectep Use of AUTHORITY 


NOTE: In the following tables, forecast spending reflects the best forecast of authorized funding to the end of the fiscal 
year. Planned spending reflects funds already brought into the department's reference levels through the Annual 
Reference Level Update exercise, as well as adjustments in future years for funding approved in the government 
fiscal plan, but yet to be brought into the Department's reference levels. The bulk of these adjustments are related 
to APF/Bridge and, given the demand-driven nature of these programs, resources may be reprofiled and strategic 
outcome allocations refined in order to achieve the desired results of the Agricultural Policy Framework. 


The figures have been rounded to the nearest millions of dollars. Figures that cannot be listed in millions of dollars 

are shown as 0.0. 

* The information in the financial tables in this Annex is presented by Strategic Outcome, where applicable. 
Agriculture and Agri-Food Canada's Strategic Outcomes are equivalent to its’ Business Lines. 


TABLE 1: SUMMARY OF CAPITAL SPENDING BY STRATEGIC OUTCOME 


FORECAST SPENDING PLANNED SPENDING PLANNED SPENDING PLANNED SPENDING 
($ MILLIONS) 2002-2003 2003-2004 2004-2005 2005-2006 
Security of the Food System 0.3 23.4 23.4 23.3 
Health of the Environment 14.4 59 6.9 40 
Innovation for Growth 32.1 32.3 32.3 28.3 
Total 46.8 61.6 62.6 55.6 


Note: Planned capital spending for 2003-2004 to 2005-2006 includes APF/Bridge resources of $24.3 million, $26.3 million and $25.3 million, respectively, approved 
in the fiscal framework but yet to be drawn down into the Department's reference levels. 


TABLE 2: DETAILS ON [MAJOR CAPITAL ProJect SPENDING 


CURRENT SPENDING TO PLANNED PLANNED PLANNED FuTURE YEAR 
ESTIMATED March 31, —- SPENDING ~ SPENDING SPENDING SPENDING 
($ MILLIONS) Tortat Cost* 2003** 2003-2004 = = = 2004-2005 2005-2006 REQUIREMENT 
Projects over $5 million 
Security of the Food System - - - - - - 
Total Security of the Food System - - - - - - 
Health of the Environment 
Saskatchewan (Swift Current), 
Duncairn Dam (S) 10.0 0.6 6.0 3.4 ~ - 
Total Health of the Environment 10.0 0.6 6.0 3.4 0.0 0.0 
Innovation for Growth 
P.E.I (Charlottetown), 
Consolidation operations (S) 6.9 6.9 = ~ ~ - 
N.B. (Fredericton), 
Facility retrofit (S) 7A | 21.0 0.7 - ~ - 
Quebec (St. Hyacinthe), 
Tech. Innovation Centre (S) 8.0 8.0 — - - - 
Manitoba (Winnipeg), 
Facility retrofit (PPA) 24.0 1.2 - - - 22.8 
Alberta (Lethbridge), 
New multi-purpose facility (S) Phase | 29.9 29.1 0.8 - = = 
Alberta (Lethbridge) 
Multi-purpose Phase II (EPA) 78 - - - - 78 
Total Innovation for Growth 98.3 66.2 1.5 - 30.6 
Total Projects over $5 million 108.3 66.8 75 3.4 - 30.6 
* The Current Estimated Total Cost number includes both expenditures made in previous years and expenditures forecast for 2002-2003 
and beyond. 


** Forecast Spending to March 31, 2003, includes expenditures incurred in prior years. 
(S) denotes a Substantive Estimate 

(PPA) denotes Preliminary Project Approval 

(EPA) denotes Effective Project Approval 
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TABLE 3: SUMMARY OF TRANSFER PAYMENTS 


FORECAST SPENDING 
($ MILLIONS) 2002-2003 
Grants 
Security of the Food System 118.5 
Health of the Environment 10.3 
Innovation for Growth 17.8 
Total Grants 146.6 
Contributions 
Security of the Food System 1,884.8 
Health of the Environment 18.5 
Innovation for Growth 63.5 
Total Contributions 1,996.7 


Total Grants and Contributions 


PLANNED SPENDING PLANNED SPENDING PLANNED SPENDING 

2003-2004 2004-2005 2005-2006 
BO, 5.5 5.5 
10.3 a 10.3 10.3 
We : 17.8 17.8 
33.6 33.6 33.6 
1,772.2 1,124.8 1,103.5 
83.9 116.3 102.2 
Bo 61.7 61.8 
1,929.7 1,302.8 1,267.5 


1,301.2 


Note: Planned spending for Transfer Payments for 2003-2004 to 2005-2006 includes APF/Bridge resources of $1,179.9 million, $588.6 million and $571.9 million, 
respectively, approved in the fiscal framework but yet to be drawn down into the Department's reference levels. 


TABLE 4: DETAILS ON TRANSFER PAYMENTS PROGRAMS 


Grants and Contributions 


Security of the Food System 


Objective — To bring the decision-maker closer to citizens, a more cost- 
efficient government and the agricultural sector's desire for more direct 
involvement in funding decisions will be accomplished through the funding of 
industry-led initiatives. 


Health of the Environment 


Planned Results — An agriculture and agri-food sector that is able to manage 
financial, supply, market, health and environmental risks; to secure domestic 
and international marketplace for Canadian agricultural products; and to 
maintain a high level of consumer confidence in the quality, safety and 
production of Canadian food. 


Objective — Provide relevant and accurate environmental information to 
foster open and informed dialogue, and to help all parties involved to 
make sound decisions through public investment to protect water, air, soil 
and biodiversity. 


Innovation for Growth 


Planned Results — The provision of relevant and accurate environmental 
information to foster open and informed dialogue and to help citizens, 
government, farmers and the agri-food sector make sound decisions for 
today’s and future generations; and to realize environmental benefits and 
reduce environmental risks by leading the development and implementation 
of economically sustainable best management practices, within a supportive 
business climate, for adoption by the agriculture and agri-food industry, 
government and the general public. 


Objective — Fostering innovation to make Canada the world leader in 
developing food and other related agricultural products and services; 
developing and promoting the adoption of new technologies and best 
practices; and using public-sector research infrastructure as a 
catalyst/incubator for private-sector innovation. 
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Planned Results — The development and adoption of new products, processes, 
technologies and services to increase our competitive edge by investing in an 
environment that encourages discovery and innovation; an entrepreneurial 
and highly skilled workforce; and a strong investment in the sector and in 

rural Canada; and diversified markets captured by Canadian products and 
services. 


TABLE 5: SOURCES OF RESPENDABLE AND NiON-RESPENDABLE REVENUE 


Respendable Revenue 

FORECAST REVENUE PLANNED REVENUE PLANNED REVENUE PLANNED REVENUE 
($ MILLIONS) 2002-2003 2003-2004 2004-2005 2005-2006 
Security of the Food System 
Net Income Stabilization Account — Admin. fees 8.9 8.9 8.9 8.9 
Canadian Pari-Mutuel Agency Revolving Fund 15.5 15.3 15.3 15.3 
Total — Security of the Food System 24.4 24.2 24.2 24.2 
Health of the Environment 
Community Pastures 14.5 145 14.5 14.5 
Total — Health of the Environment 14.5 14.5 14.5 14.5 
Innovation for Growth 
Canadian Pari-Mutuel Agency Revolving Fund 0.1 - - ~ 
Total — Innovation for Growth 0.1 - - - 


Total Respendable Revenue 


Non-Respendable Revenue 


FORECAST REVENUE PLANNED REVENUE PLANNED REVENUE PLANNED REVENUE 
($ MILLIONS) 2002-2003 2003-2004 2004-2005 2005-2006 
Security of the Food System : 
Refund of Previous Years’ Expenditures* 127.0 4.6 46 46 
Service and Service Fees 1.6 1.6 1.6 1.6 
Privileges, Licences and Permits 1.3 13 1.3 iP 
Return on Investments** 0.6 0.7 0.7 0.7 
Proceeds from Sales of Crown Assets 0.6 0.6 0.6 0.6 
Other Non-Tax Revenues 2.0 2.0 2.0 2.0 
Total — Security of the Food System 133.0 10.7 10.7 10.7 
Health of the Environment 
Refund of Previous Years’ Expenditures* 33 3.3 3.3 3.3 
Service and Service Fees 0.3 0.3 0.3 0.3 
Privileges, Licences and Permits 1.4 1.4 1.4 1.4 
Return on Investments** 0.6 0.8 0.8 0.8 
Proceeds from Sales of Crown Assets 1.6 1.6 1.6 1.6 
Other Non-Tax Revenues 1.4 1.4 1.4 1.4 
Total — Health of the Environment 88 8.9 9.0 9.0 
Innovation for Growth 
Refund of Previous Years’ Expenditures* 7.0 7.0 7.0 7.0 
Service and Service Fees 0.2 0.2 0.2 0.2 
Privileges, Licences and Permits 29 29 a0 29 
Return on Investments** |e 1.6 1.7 1.7 
Proceeds from Sales of Crown Assets 1.6 1.6 1.6 1.6 
Other Non-Tax Revenues 3.1 BA BA Shh 
Total — Innovation for Growth 16.2 16.5 16.6 16.6 


Total Non-Respendable Revenue 157.9 : 36.2 36.2 


Total Respendable and Non-Respendable Revenue 196.9 ‘ 74.9 74.9 


* Refund of Previous Years’ Expenditures for the Security of the Food System strategic outcome for 2002-2003 includes amounts recovered from Provinces for 
payments made by the Department, and collections of overpayments under the Agricultural Income Disaster Assistance (AIDA) program and the Canadian 
Farm Income Program (CFIP). Additional amounts are expected to be recovered through to 2004-2005 but cannot be estimated at this time. 

** Return on Investments includes interest on loans for the Canadian Dairy Commission and Construction of Multi-Purpose Exhibition Buildings. It does not 
include the loan to the Farm Credit Corporation, as this loan is no longer outstanding. 
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TABLE 6: Net Cost oF PROGRAM FOR THE Estimates Year (2003-2004) 


($ MILLIONS) TOTAL 
Net Planned Spending (Total Main Estimates plus Adjustments) 2,695.8 


Plus: Services Received without Charge 


Accommodation provided by PWGSC 10.4 
Contributions covering employees’ share of employees insurance premiums and expenditures paid by TBS 23.8 
Workers’ Compensation coverage provided by HRDC 2.1 
Salary and associated expenditures of legal services provided by Justice Canada 1.3 

37.6 

Less: Non-Respendable Revenue 36.1 


2003-2004 Net cost of Program 2,697.3 


TABLE 7: CANADIAN Pari-Mutuet Revotvine Funp — STATEMENT OF OPERATIONS 


FORECAST PLANNED — PLANNED PLANNED 

($ MILLIONS) 2002-2003 2003-2004 2004-2005 2005-2006 
Respendable Revenue 15.6 15.3 15.3 15.3 
Expenses 
Operating: 

Salaries and employee benefits 49 5.0 5.0 5.0 

Depreciation 0.1 0.1 0.1 0.1 

Administrative and support services 9.8 98 9.8 9.8 

Utilities, materials and supplies 0.8 0.4 0.4 0.4 
Total Operating 15.6 15.3 15.3 15.3 
Surplus (Deficit) - - - - 


TABLE 8: CANADIAN Pari-MuTueL Revolvine Fund — STATEMENT OF CASH FLows 


FORECAST PLANNED PLANNED PLANNED 
($ MILLIONS) 2002-2003 2003-2004 2004-2005 2005-2006 
Surplus (Deficit) - - - - 
Add non-cash items: 
Depreciation/amortization 0.1 0.1 0.1 0.1 
Investing activities: 
Acquisition of depreciable assets (0.1) (0.1) (0.1) (0.1) 


Cash Surplus (requirement) - “3 e a 
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TABLE 9: CANADIAN Pari-Mutuet Revowvinc Fund — ProvecTed Use oF AUTHORITY 


FORECAST PLANNED PLANNED PLANNED 

($ MILLIONS) 2002-2003 2003-2004 2004-2005 2005-2006 
Authority* 2.0 ono 2.0 2.0 
Drawdown: . 

Balance as at April 1 1.0 1.0 1.0 1.0 

Projected Surplus (Drawdown) - - - - 
Total Drawdown 1.0 1.0 1.0 1.0 
Projected Balance at March 31 3.0 3.0 3.0 3.0 


* $2 million is the maximum amount that may be drawn down from the Consolidated Revenue Fund (CRF) at any time. 
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FURTHER INFORMATION 


Agriculture and Agri-Food Portfolio 


The Honourable Andy Mitchell 
Secretary of State 


(Rural Development) 
(Federal Economic Development Initiative 
for Northern Ontario) 


AAFC 2003-2004 Estimates 


The Honourable Lyle Vanclief 


Minister of 
Agriculture and Agri-Food Canada and 
Minister Co-ordinating Rural Affairs 


L] Minister of Agriculture and 
Agri-Food Canada and 
Secretary of State 


™® The Department of 
Agriculture and Agri-Food 
Canada 


~~ Agencies, Crown 
Corporations and Partners 


How to Reach Us 


DEPARTMENTAL CONTACTS 


Agriculture and Agri-Food Canada 
Note: All addresses are at 930 Carling Avenue unless otherwise noted. 


General Enquiries 

930 Carling Avenue 

Ottawa, Ontario K1A 0C5 

(613) 759-1000 

World Wide Web: http://www.agr.gc.ca 


More information on the Department and Its activities can be found on our Web site at: 
http:/www.agr.gc.ca/index_e.phtml 


Minister of Agriculture and Agri-food and Minister Coordinating Rural Affairs 
The Honourable Lyle Vanclief, P.C., M.P. 
http://www.agr.gc.ca/minoffe.html 


Secretary of State (Rural Development) 

(Federal Economic Development Initiative For Northern Ontario) 
The Honourable Andy Mitchell, P.C., M.P. 
http://www.agr.gc.ca/cb/min/emitchell.htm| 


Deputy Minister and Associate Deputy Minister 


Samy Watson Diane Vincent 

Deputy Minister Associate Deputy Minister 

(613) 759-1101 (613) 759-1090 

watsons@agr.gc.ca vincentdi@agr.gc.ca 
http://www.agr.gc.ca/cb/min/dmoe.htm| http://www.agr.gc.ca/cb/min/admovincente.htm| 
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BRANCH AND AGENCY HEADS 


Research Branch 

Gordon Dorrell 

Acting Assistant Deputy Minister 

(613) 759-7777 

dorrellg@agr.gc.ca 
http://res2.agr.gc.ca/research-recherche/ 


Market and Industry Services Branch 
Mark Corey 

Assistant Deputy Minister 

(613) 759-7561 

coreym@agr.gc.ca 
http://www.agr.gc.ca/misb.html 


Farm Financial Programs Branch 
Douglas Hedley 

Assistant Deputy Minister 

(613) 759-7243 

hedleyd@agr.gc.ca 
http://www.agr.gc.ca/ffpb/ffpb_e.phtml 


Human Resources Branch 

Steve Tierney 

Director General 

(613) 759-1196 

tierneys@agr.gc.ca 
http://www.agr.gc.ca/hr/main.html 


Prairie Farm Rehabilitation Administration 
Carl Neggers 

Director General 

FCC Tower 

603-1800 Hamilton Street 

Regina, Saskatchewan 

S4P 4L2 

(306) 780-5081 

neggers@agr.gc.ca 
http://www.agr.ca/pfra/ 
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Corporate Management Branch 
Bruce Deacon 

Assistant Deputy Minister 

(613) 759-6811 
deaconb@agr.gc.ca 
http://www.agr.gc.ca/csb_e.phtml 


Strategic Policy Branch 

Tom Richardson 

Acting Assistant Deputy Minister 
(613) 759-7349 

richart@agr.gc.ca 
http://www.agr.gc.ca/spb/pb_e.phtm| 


Communications Branch 

Paul Schubert 

Acting Assistant Deputy Minister 

(613) 759-7964 

schubertp@agr.gc.ca 
http://www.agr.gc.ca/cb/combr_e.phtml 


Review Branch 

Frank Brunetta 

Director General 

(613) 759-6471 

brunettaf@agr.gc.ca 
http://www.agr.gc.ca/review/rbmain.html 


Canadian Pari-Mutuel Agency 
Elizabeth Massey 

Executive Director 

P.0. Box 5904 LCD Merivale Ottawa, 
Ontario K2E 8A9 

(613) 946-1700 

emassey@agr.gc.ca 
http://www.cpma-acpm.gc.ca/ 


Rural and Cooperatives Secretariat 
Donna Mitchell 

Executive Director 

(613) 759-7113 
mitchelldo@em.agr.ca 
http://www.rural.gc.ca 
http://www.agr.gc.ca/policy/coop/ 


PorTFoLio Contacts 


National Farm Products Council 
Cynthia Currie 

Chairperson 

344 Slater Street 

10th Floor 

Ottawa, Ontario K1R 7Y3 

(613) 995-2298 
curriec@agr.gc.ca 
http://nfpc-cnpa.gc.ca 


Canadian Food Inspection Agency 
Richard Fadden 

President 

59 Camelot Drive 

Nepean, Ontario K1A 0Y9 

(613) 225-2342 

faddenr@agr.gc.ca 
http://www.inspection.gc.ca 


Canadian Grain Commission 
Chris Hamblin 

Chief Commissioner 

600-303 Main Street 

Winnipeg, Manitoba 

R3C 368 

(204) 983-2735 
chamblin@cgc.ca 
http://www.grainscanada.gc.ca 


Canadian Dairy Commission 

John Core 

Chairman & Chief Executive Officer 
1525 Carling Avenue 

Suite 300 

Ottawa, Ontario K1A 022 

(613) 792-2060 

jcore@agr.gc.ca 

www.cdc.ca 


Farm Credit Corporation 
John J. Ryan 


President and Chief Executive Officer 


P.O. Box 4320 

1800 Hamilton Street 
Regina, Saskatchewan 
S4P 413 

(306) 780-8100 
jryan@sk.sympatico.ca 
www.fcc-sca.ca 


Review Tribunal 
Thomas Barton 
Chairman 

Ottawa, Ontario 

K1A 0C6 

(613) 792-2087 
http://www.rt-cr.gc.ca/ 
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LEGISLATION ADMINISTERED BY THE MINISTER OF 


AGRICULTURE AND Acri-Foop 


THE MINISTER HAS SOLE RESPONSIBILITY TO PARLIAMENT FOR THE FOLLOWING ACTS THAT ARE ADMINISTERED BY 


AGRICULTURE AND Acri-Foop CANADA 


Agricultural Marketing Programs Act! 

Agricultural Products Marketing Act 

Animal Pedigree Act 

Department of Agriculture and Agri-Food Act 
Experimental Farm Stations Act 

Farm Debt Mediation Act 

Farm Improvement Loans Act 

Farm Improvement and Marketing Cooperatives Loans Act 
Farm Income Protection Act 

Prairie Farm Rehabilitation Act 


S.C., 1997, C. 20 

R.S.C., 1985, C. A-6, as amended 

R.S.C., 1985, C. 8 (4 th Supp.), as amended 
S.C., 1994, C. 38, as amended 

R.S.C., 1985, C. E-16, as amended 
5.05,19977G. 21 

R.S.C., 1985, C. F-3, as amended 

R.S.C., 1985, C. 25 (3 rd Supp.), as amended 
S.C., 1991, C. 22, as amended 

R.S.C., 1985, C. P-17, as amended 


THE MINISTER SHARES RESPONSIBILITY TO PARLIAMENT FOR THE FOLLOWING AcTS 


Criminal Code, Section 204 


Department of Foreign Affairs and International Trade Act, 
Paragraph 10(2)(e) 


R.S.C., 1985, C. C-46, as amended 
(Minister of Justice and Attorney General of Canada) 


R.S.C., 1985, C. E-22, as amended 
(Minister of Foreign Affairs) 


1 The following Acts have been repealed by the Agricultural Marketing Programs Act (AMPA). However, the sections in the AMPA repealing these acts have not yet come into 


force. They therefore remain Acts for which the Minister is responsible: 


Agricultural Products Board Act 

Agricultural Products Cooperative Marketing Act 
Advance Payments for Crops Act 

Prairie Grain Advance Payments Act 


LEGISLATION ADMINISTERED BY AGENCIES OUTSIDE OF AGRICULTURE AND Acri-Foop CANADA 


Agriculture and Agri-Food Administrative Monetary Penalties Act 
Canada Agricultural Products Act 
Canadian Dairy Commission Act 
Canadian Food Inspection Agency Act 
Canadian Wheat Board Act 

Consumer Packaging and Labelling Act 
Farm Credit Canada Act 

Farm Products Agencies Act 

Feeds Act 

Fertilizers Act 

Fish Inspection Act 

Food and Drugs Act 

Health of Animals Act 1990 

Meat Inspection Act 

Plant Breeders’ Rights Act 1990 

Plant Protection Act 1990 

Seeds Act 


AAFC 2003-2004 Estimates 


R.S.C., 1995, C. 40 

R.S. 1985, C. 20 , 4 th supp. 
R.S.C., 1985, C. C-15, as amended 
R.S. 1997, C.6 

R.S. 1985, C. C-24 

R.S. 1985, C. C-38 

S.C., 1993, C. 14 

R.S.C., 1985, C. F-4, as amended 
R.S. 1985, C. F-9 

R.S. 1985, C. F-10 

R.S. 1985, C. F-12 

R.S. 1985, C. F -27 

C. 21 

R.S. 1985, C. 25, 1 st supp. 

C. 20 

Ge22 

R.S. 1985 C. S-8 


a (ante 


av 

gp emncgeab te AHF 
raoe h OxagaSTi (Be & 
Re ‘gy eats as aghen ,.28 = 
a pin Laie ; panting & aiweint oR we =” 
es, : sean 9p een | de’ (7) 
4 ay : F To eh es 

SY peage an corbeyel he VAT) @} 
7 “OF paqualilo naamir Vag weap om Hi 
Pyles, GNSS PeNOTHN A) my HI Ve 

are eae: ew) shshataryd ra) 
a EOS Pegeren ery) eee 
rk 2 @ Cys) pea /ED ¢ fy a sid 


: rat 


apap 1-9 ys wa Ss} Wiy MAMAS (Riana) & HW) 
(eo we 2) wei TI 7 ier) Me spools ID wl anf ft) 
- | oon : Dy i SF patieienle ap atatathds 
7 bipy: as Maiie—aD ib walt pe nares eyund 
: — yore} santas by : MUSES Pe ae terse RE ey att Nur Chere, ifr Sr 
= : 
i: ; ; a wee ee 
: a = - es pe pe ine 
Dey eine Sgn Ca) wg 
mre ew ¢ « 
. : : oy He 
a Ses wih ea sen vay Dandy, a Opn & abee Teme GU A WEE De ee @ GIR Gg] FD 
' SEPA | iF F:’ 2 to ay rrer! “Bite ue derive ct © @ voekbrie Bis 19 Tgp (9 UNpreauy O44 


Cn@selned cn | ee " 
ree “>See We ve OTe? Cama T! pe x Dias Romy) aah aati @ 0 
ee a 


iss 


aS 11 mw Biss VASO Be Mess PU SHims 


upean “s a) . ° ava — ; 
j we yrow 7 oa rin =, , 
7 : bhi | pee ; wo j 7 ine ak F : i 
thes " het 2g reas ‘4 
. a2) v Cit SAC I0N Kale 4 ris oy ice 
7 rr -’ te 77 ayy Kae > ip Umer iv ierurr a 2s 
a Cate Ws YT 81 ea bul GSR te 
ay Wt ie oe Se =" jaetene hy | i) i TST) Be he 
. 2 ppepet et 9 oo Jy) ee ap bust Pa? Of BH} 
7 ogre py Ome Sen Ek CW 14 Hip )-eMNS sy 1 
i : oo ms) ml. Wy ommae meres &) TRebiPall oA 


: wy Wi Gis ch id rie at SX} 


¥ =resetaustl ERG | Ay DULL 3) 


Sieunanatity, | BP 
od sean a sid} 


+a 
— ; ” 
Lier Aiviw cumpsigen Ls 
“eG 
| Accevsians Ant Agme-feed * sae ae 
ete 2 rags coat ss an 
Apparel at Aue tere Exar | ~v _ 
‘opidead lp ioors Pine ime Ab a = 
limps’ riots i Laeeee Oty ‘co. we 1.8 ae 7 : } _ 
ee epee S55 GAME yy) wie - 
vedere ps harirediews ake peed Aes -_ ra iw be erated “ 7 ¢ a 
"tae A ; en LE" pire, ape 
vt ta! Ped J 1 
n : ra SPE © uA ; - 
perth ; ; es ee ae — 
1. . = bs vy i wp Ames © 7 _ 
| a a ee oe “ 
; 
his <— ae A v@ we ACG _ ; . 7 
rT Cas wena . ae 
Pedeaice od Avy 4 gee SSprg: Tren Veasen _ 7 i 
’ tok ae VLC ER ays | oy wee 
. i Shively pf Farggqae* : - ce . 
- + Ja 7 Looe ee ee eT ee : 00 ON TIRE I os 
ine ' W 12% - ; 
—_ 
at 
= ie 7 
t) aS'tD> fy “GSDE: arog F Le wig bee Ce 
ef va in s\. 72 Ce | : - ° 
— : #21 ieee i 7 
7, . i : ar ee 4 EP?" vn 
— és ie) Lee 
new? Lc MAL Ss ; a _ 
; guid ew ts il dh At 86 DE a=" th Tal 
ee it sc3 a uh 
retiedhs distin ihe ‘ic Ont 62 cig a = 
aan | At GEtty ye <r . 7 
ilies ss ; Cc Lie : : 
i samen AM Cte ; , | 
mewep °° Sol far : 
oe Ves wae tee tr 
nn ea’ Tight 
nik Pixtiete Ae 
eG? A | 


8-S Yo ‘G86L "97 

22 49 

02 49 

‘|ddns sal ‘GZ “Yd ‘4861 “97 
IZ 49 

12-449 ‘S861 “9 

Z1-4 “Yd ‘6961 “97 

Ol-4 Yd ‘4861 97 

6-4 49 ‘4861 “97 

BOIJIPOW “p-4 "YO ‘G8GL “O'YT 
pl Yd ‘S661 "97 

86-9 “Yd ‘S861 97 

2-9 “Yd ‘G86L “97 

9 Yo ‘L661 97 

99If|POW 'G|-9 “Yd ‘GR6L “O'YT 
(‘\ddns eh) 02 "Yo ‘S861 ‘97 
Op 49 ‘S661 ‘O°H7 


SiSNidj0 $10 1/90NG PpOOZ-E00Z2 IVV 


SaguaWas Sa] INS 107 
0661 Xnejaban sap uonsajoid e| Ans 107 
066 Sajejaban suouajgo sap uojIa}0Id e| INS 107 
SAPUBIA Sap UOIAdSUI | INS 107 
066] Xnewiue sap ajues e| INS 107 
sanbop ja sjuawi/e sa] ins 107 
uossiod np uonsadsul | ins 107 
siejBua $a] Ins 107 
[1e]9q np sjuawje xXne aAljejas 107 
sajoaube sjinposd sap saaiyjo saj ins 107 
epeue) ajooube Juawaaueuly aj ins 107 
UONEWWOSUOD ap sjinposd sap abejanbija | Ja abeyjeqwia,| ins 107 
9/9 Np auualpeued UOISSIWWOD b| INS 107 
sjuawl/e sap uojIadsul p auuaipeued aguaby,| sns 107 
y/e] Np auualpeued UOISSIWWOD b] INS 107 
epeuey ne sajoaiibe syinposd say ns 107 
aulejuawieosbe p ja ainyjnaiube p 
AJAEW UA SAJIEIUNIAT SAAC SIUIWIPE SUOIUBS Sa] INS 107 


VOVNVS JUIVINIINVOXS YY 19 JUALIN O AMWVd Svd LNWSIVS JN SINSINVOYO S30 dVd S3dNDMdd¥ SIO] 


sauiesd sap uleJ6 aj nod sadiague sjuawaied saj ins 107 
$a}/0I9/ Sap adiojue juawaled aj sNs 107 

sajoauBbe sjinpod sap aAijesadood ajuan e| INS 107 
sajooube sjinpoid sap adi, INS 107 


: ajgesuodsal 


]S8 aJ}SIUIW 2] Sajjanbsaj nod sioj sap JUdINawap saj|j UNaNBiA ua Saijua aJOIUa Sed JUOS aU SiO] $99 Jabosge eB JUeSIA WJd7 &| SueP 


Sadie S9| ‘SIOJayno| (Wdq) a/ooube uojesyelsawwod ap sawwesbosd saj ins 107 e| Jed saahoige aja JUO SNOSsap-1d SegauiNua sid] $27 | 


(sajabuea sauleyy Sap a.jsiuiw) 


(a)(Z)O1 eauye 


BalJIPOW ‘77-9 "Yd ‘GGL “D'Y] —/euoewajUl adaWWo) np ja sasabueja sasleyYy Sap a/9JSIUIW a] INS 107 


(epeue) np jesauab snayloijos Ja aaijsne e| ap asjsiulw) 
89lJ|POW ‘Gp-9 “Yd “G81 “D'HT 


pz aloe — jaulwio apog 


> LNSINSTAV 1 LNVAIG SALNVAINS S101 S30 NOLWINddY 1 30 ILMAVSNOdSIY V1 JOVLUVd JHLSINIW J] 


S9IIPOW ‘Z|-q ‘Yd ‘G86L “D'YT 
S9lIPOW ‘ZZ “YD ‘1661 “D7 
aaljlpow ‘("|ddns a€) GZ "Yo ‘G96L “O'YT 


S9IIPOW 'E-4 "YO 'G8BL “OY 

12 Y9 “L661 “97 

99ljPOW "91-3 “Yd 'GBBL “DUT 
S9IJIPOW “BE “YD “PE6L “OT 

aaljipow ‘(‘|ddns ay) 8 “Yd ‘C861 “DY 
991j!POW 'Q-Y “Yd "G81 “DY 

02 49 “L661 97 


SaUleld sap ajoalube Juawassijqejas a] INS 107 
gjoaiBe nuanas np uolsajosd e| ANS 107 

AAJeJado0I a/NUO e| UOJAS UOeSI/elIJAWWOD e| e 1a 
sajoaube suojesoljawe xne sauijsap sjaid Sa] ns 107 
sajoaube suojesoawe xne sauijsap sjasd aj ins 107 
ajoaube juawayapua p asaew ua uoelpaw e| 1ns 107 
sanbiwouosbe suoiejs $a] Ns 107 
aulejuawl/eoJBy | ap ja aimynauBby,| ap asajsiulw a| 1ns 107 
xnewlue sap aibojeauab e| ins 107 
sajoauBe sjinposd sap uolesi/eldJaWwod e| ANS 107 
\a/osube uojesyeljawwod ap sawwesboJd sa ins 107 


- JW dvd SIINDMdd¥ INOS SIO1 $3) 


“LNSINSTHV 1 LNVAIO SILNVAINS S101 S30 NOLWIMNddY 1 30 ILTAVSNOdSIY JYILLNI 1 JINNSSY JULSINIW J] 


13 aMnaufiy | ap aNsiuiw a] Jed saan 


aeUBWIeOIHY | 8 
hidde “3 


84 


LS 


SJLIHOldd $317 14 SNW1d S41 UNS LYOddVY 


b9°9639-UMMm//:dyy 
L802-26L (€19) 

990 VL 

(oejuQ) emeng 
UaPIsald 

uoyeg sewoul 

UOISIAGI AP UOISSIWWO) 


B9°B9S-99) MMM//:d. 4 
eo'oonedwAs ys@uedsl 
0018-082 (908) 

Ely dvS 

(uemayojeyses) eulbay 
UO}IWeH 9nd ‘0081 

0ceb dd 

jeJouab unajdaJIp-]uapisald 
ueAy uyor 

epeuey ajooibe juawaoueuly 


e0'0po;wum//:day 

e9' db ubeqaool 

0902-26L (£19) 

2Z0 WL) (OlueJUQ) emeng 

00g neaing 

Huijiey anuane ‘GzG| 

jeJ9uab Ina}IeJIp-JuapIsald 
9079 uyor 

jie] Np auuaipeued uolssimWo4) 


eo ob uooedsulrmumy//:d4yY 
eo ob be@iuappey 
CvE?-SCZ (E19) 
GAO WL} (olUeqUQ) ueadany 
}O}awWe) apeuawoud ‘GG 
JUSPIS8lq 
Uappe4 PAEYOIY 
sjuawije sap 
uondadsul,p auuaipeued aouaby 


eo ob epeueosulesb mmm//:dyy 
eo dHo@uljqueys 

GELZ-€86 (P02) 

89E JE" 

(eqoyiue]) Badiuuly 

009 neaing ‘ule ans ‘ggg 

Joyo Ud BJIESSIWWOD 


UlQUeH suy) 


suleiG sap auuaipeued uolssiwwos 


e9'obedud-odju//:dyy 

eo dbube@oaluina 
8622-S66 (£19) 

CAL YLy (Oe}UQ) emeng 
afela 20| 

JaYe|S ON “pe 
aluapisald 

any elyjuAy 


sajooube syinpoid sap jeuoneu jiasuo4) 


FTINALALHOd NA SIIUNOSSIY-SANNOSHI 


/eo'6'wdoe-ewds mmm//:dyy 

eo dbube@Aassewa 

0021-96 (£19) 

6V8 42) (Ole]UQ) emeng 

d|PALB\\| 40d P06 d'0 

9AINIAXS BINIJI 

Aasse|\ yjageziy 

janjnw ed np suuaipeues aouahy 


|wiyd'} sqwod/go/eoob ube mmm//:dyy 
eo dbubeqdyegqnyos 

796L-6SL (£19) 

JIEWI9JU! JUIO[Pe a/}SIUIW-SNOS 
yagnyas neg 

SUOEIIUNWWOD Sap ajesauah UOIaIIG 


|wiyd'y qds/qds/eoob ube mmm//:dyy 
eo dbubeMpeyoi 
6YEL-6SL (£19) 
AJIPWUAlU! JUlo[pe a.SIUIW-SsNos 
UOSPJEYIIY WO] 

sanbibayess 
sanbyijod sap ajesauab uonsaliq 


/doo9/Aaod/e9'9616e mmm//:dyy 
e0'Ob jeunsmMMMy//:day 

eo IHube@opyjayoyiw 

ELLL-6SL (£19) 

BANNIGXA 991IIIIG 

JPY] BUUOG 

Sanijesadood xne 3a jen ye11e}9199S$ 


|WIY"UleWgJ/MaiAai/ed' obube mmm//:dyy 
eo dbube@yenoeung 
|Lv9-6SL (£19) 
jesguab inajoaiq 
eyaunig yuel4 
sawweihoid sap 
uawexa | ap ajesauabh uonIaLIG 


jwiyd'y qso/eo'obube mmm//:dyy 

e0' dbubeqquooeep 

1189-652 (£19) 

julolpe aujsiulw-snos 

uodeag aang 

daihaju! uonsab ej ap ajesauab uonsas1Gg 


|wiY'wishp/eo obubemum//:dyqy 
ed dHubeqwAasoo 
L9GL-6SL (£19) 
julo[pe aijsiuiw-Ssnos 
Aaso4) Je \\) 
Sayosew xNe Jd V}SNpUl, | 
B SDIMAS Sap ajesauab uoNIaIG 


SiSNidj0 $410 1390Ng pQOZ2-£002 JVV 


/esjd/eo'obube mmm//:diy 
eo Wbube@osuabbau 
1805-082 (90) 
Cit dvs 
(uemayojeyses) eulbay 
€09 neaing ‘uoyIWeH ani ‘0081 
Jald ANOL 
jesguab Inajoaiq 
siabbay ye) 
Sauielg Sap 
ajooube juswassi)qejas np uoHeysiuIMpy 


|wWiYyuUleW/y/eo' ob ube mmm//:dyy 

eo Ibube@sAawan 

9611-652 (£19) 

jesauab inajoaig 

Aausal| 8a}s 

saulewiny sadinossal sap ajesauab uonsaJIq 


jwayd'y qdy/qdy/eoobube mum//:dyqy 
ed db ube@pAsjpay 
EpZL-6GL (£19) 
julolpe aijsiuiw-snos 
Aajpay sejbnog 

aunyjndube,| nod ssaioueuly 
sawwesbhoid sap ajesauab uonsaliq 


/ayosayoes-Yyoseasal/ed o6ube'7seu//:dyqy 
ed db ube@byjaop 

LLLL-6SL (E19) 

SJIEWIAJUI JUIO[pe a}SIUIW-SNOS 

|J8.10q Uopsog 

ayoayoal e] ap ajesauab uoNIaIIG 


SAWSINVSYO $30 14 STIVYINID SNOWLIIUIC $40 SIH) 


49 


SJLIHOlYd S471 LA SNW1d $47 UNS LYOddVY 


|WIYUadUIAOWPe/UIW/gd/eo' 9b ube wwm//:dyy |WIYjOwWp/uIW/qo/eo'9bube mMMm//:dyy 
e9' IH sbe@Ipjuaouin e2'dbbegsuosjem 

0601-652 (£19) LOLL-6S2 (£19) 

sanbajap aijsiulw-snos dJ}SIUIW-SNOS 

JU9IUIA aUeIg uosyej\ Awes 


ganhajap aJjSIUIW-SNOs Ja BJ}SIUIWW-SNOS 


|WIY'||ayo}iwa/ulwW/qo/eo ob ube mum//:dyY 

aindap “d'9 ‘|Ja4you|A| Apuy ajqesouoy)) 

(012]UQ,| 9p PsoK 9] SuUep anbiwouoda juaWaddojanap np ayesapay aanjertu) 
(jeans uawaddojanaq) 32}7,p aulejasaag 


|WIYJYoulwW/eo' dbube mmm//:dyy 

aindap “4'9 ‘yaijauen aja] ajqesouoy) 

SdJEINI SAE SAP UONEUIPIOOD eB] e aAJSIUIW J9 GUIeJUaWI|eOUHY | ap Ja aiNyNUby | ap aysiuly 
‘SOIAIJIE SOS Jd 19}SIUI|/| 

8] INS UONEUWIOJUI P Snjd awJajual ‘|WIYd'y xXapul/eo obubemum//:dyy assaipe | e ‘Gan als a1}0]) 
e0'2bube'mmm//:dyy : }euJajU| asseipy 


0001-6SZ (£19) 


G90 VI (OuelUQ) emeng 
Huljie) anuane ‘ogg 


xnelauab sjuawaublasuay 


‘Buljie) anuane ‘Q¢g a] 1S aysiul| Np assaupe | ‘aulesJUOD UONEIIPUI,p SUIOW Y : eJON 
epeuesy aiiejuawijeoiby 3a ainyjnouby 


JUALSINI|A) NG SIIWNOSSIY-SINNOSHA 


alpuiol snow nog 


$1SN4d]/0 $30 1390NG pOQZ-£00Z2 JVV 


(012}UQ,| 8p PJON 8] Suep anbiwouods 
juawaddojanap np ajesapay arneiiul) 
(jen Juswaddojanaq) 


1e17,p asieja9as 


[}e4yoy Wi Apuy ajqesouoy) 


Sa|PINJ SAslejJe SAP UONEUIPJOOD e| e dJ}SIUIW 
Jo aslejuawIjeoJHy,| ap ja aunynouby,| 


saseuayed 39 1e}3,p Ap aJ}SIUI|A| 


ane a1jaue, ajAq ajqesouo 
epeue) auiejuawi|eoiby JON SUEN Seely Wl 


18 auNyNoUBy,p asaysiuiW 7 yy 
}219,P aulejasoas 


12 aulejuawljeoi6y,| ap SNIEIUALUIEOIBY | op jd amnauby | dp aj|inajayiod 0] 


J8 ainynouBy,| ap aISIUI 


SAUIVINIWITdINOD SINIWINSISNAY 


y§ 


&4 


SULIWOlYd $47 LA SNV1d S47 UNS LYOddVY 


‘J0S81| 8] INS SdWa} NO} Ud aAajaid a4j9 nad Sue||Op ap SUOIIIW Zap WNWIXewUA , 


0€ O€ 0€ 0€ sie 1g ne ayaloud apjog 
0 OL 0'L 0'L s}UaWaAgjaid Sap je}0] 
- ~ - ~ (S}uawana|aisd) NAgid Juapedxe 
01 01 Ol 0 [JAB ja| NE Bpjos 
: WAWAAg|ald 
02 07 07 02 «SUOESHOINYG 
9002-5002 002-1002 7002-£002 €002-2002 ($ 30 SNOITHIW) 
SEIELE Sanna Sanna NOLWWILSJ 


SNOLWSIYOLNY S30 3AAIdd NOWWSHILLA — TSNLAW Ted NO INNIGVNVS JONAS 1 30 TTaVISANONIY SONO4 : § NVITaV] 


9002-5002 
Sandu 


eGl 


9002-5002 
Sandu 


SUSN4d]0 $40 1190Ng pOOZ-£00Z2 IVV 


aS = - (SuI0S9q) 914810S9) ap JUaPs9XJ 


(1'0) (1'0) (1'0) sa|qessiowe sualg ap uonisinboy 
‘Juawadeld ap sayAnoy 


10 0 10 Juawassivowe/uoneiaideg 
: BOSE} S1OY Sa}sod sa] Jaynoly 


= = ~ (1949p) juapgox3 


4002-7002 002-€002 €002-2002 ($ 30 SNOITHWN)) 
sannd S3NA3ld NOWWWIS3 


WdFUOSIUL 30 XN $40 WE — ALN lad NG INNFIGVNVS JONI 1 30 TVANONIY SONO4 : 8 AVIIEV] 


i - - (suiosaq) 911810894) ap juapaax3 


e'Gl eal 9'G1 JUaWaUUONIUO) ap sasuadap sap [e}0] 
70 70 90 SOINJUINOJ 39 jaa}ewW ‘Soiqnd sadiAjas 
86 8'6 9'6 UAlJNOS 9p Jo UONeASIUIWPe Pp SAdIMAS 
‘0 ‘0 10 Juawassiowy 
0's 0s 6'P saAojdwa sap xneid0s sabejuene ja sasiejes 
: JWaWAUUONIUO} ap 
sasuadaq 
eGl e'Gl 9'Gl sajqiuodsip sajavey 
002-7002 7002-£002 £002-2002 ($ 30 SNOT) 


SINAId SANAdud NOILWWILS 


SIWINSId $Id 119 — TSALAIW ld NG ANNFIGWNVI JONI 1 30 TIAVISANONIY SONO4: / AVIIEV] 


£'169 2 7002-£00Z ua awwesbosd np yau yno4 


L'9¢ 


8'G69 Z 


WL] 


sa|qiuodsip uou sayjadal : suloyy 


epeuey np aaijsne e| ap asajsiulw | Jed siuino} sanbipunl sadimias xne sal| Saxauuod Sasuadap ja sjuawa}IeJ| 
epeue) saulewiny sadinossal sap JuUawaddojanag Jed aaunsse jleAe. Np Juapi2Ie p SAWIJIIA Sap UOesIUWApU| 
19S | 1ed saauinsse sasuadap ja saAojdwa sap adueinsse p awifa np sawiid xne snaAojdwa,| ap Suoinquju0) 
(99SdL) epeueg xneyuawauiaanob saainas ja saijgnd xneneds| Jed siusnoj xneo07 


Siedj SUBS SNJAJ SBDIAAS : SN/d 
(sjuawaysnie snjd sasuadap sap jediouid jabpng np |e}0}) sanneid sayjeu sasuadaq 


($ 30 SNOITII) 


(pO0Z-£002) aHIvI390Na 33NNY.1 HNOd INWYHOONd Nd 13N 109 : 9 NVATaY] 


Ar 


1S SJULIWOIUd $41 LL] SNW1d S471 UNS LYOddVY 


‘SJNO9 Ua SNjd Jueja,U Josd 89d ‘epeuey ajoobe JuawadueUl4 e apsodde jaJd 9] Sed ynjoul,u || “sjJuajeAdjod 
UONISOGXA, P SJUaWI}eg AP UOINASUOD e| Ja 112] NP auUaIPeued UOISSIWWO} e| INOd s}aJd Sa] INS J9JaJUI,| PUBIGWOD SjUaWASSISEAU! Sap JUawapUal a7 ,, 
‘10-apejs 29 e JaWI}Sa Sa| jnad au UO Siew ‘GQ0Z-p0NZ Ua,NbsnI saiANOdaJ 9419 JUdIeJASP SaslejUaWej|ddns 
s]ue]UOW Saq ‘(WY9d) eJ0dHe nuanas np uaipeued awwesbosg Np ja (YQ) ajooube nuanad ne aalj aydoujsejed ap sed ua apie p awwesbolg np 
aped a] Suep do} Ua sJuswaled sap JuawWaJANOIaL a] }9 Jy Jed sanjoajja sjuawaled sap nod saduIAosd sap Seidne SaiAnodaJ SJue}UOW Sap puasdwod 
€002-200Z 991918xa,| INod aulejuawIje awajsAs np ajiundas anbibaje.js jeljNsaJ np a.ji} Ne Sjuapadaid SadidseXa Sap Sasuadap ap juawasINOquias 9], 


6'bl 6b 9'bL 6961  Sajqiuodsip uou saya2aJ sap ja Sajqiuodsip saya0eJ sap je}O) 
798 L'9¢ 6/51 Sajqiuodsip uou sayjadad sap [eo] 
9'9L 9'91 G91 791 aauessiosd e] e sadidosd suoeAouU) — [e}0) 
le Le Ve 1'g Sa|e9Sij UOU Saljaga SalIny 
9 9'| 91 9‘ 1e}3,| 8P SUaIq ap a]UA | ap syINpOld 
ia} L'| 9'L e'l ¥S]UBWASSISAAU! Sap Juawapuay 
62 62 | 62 62 SIWJad 38 $99Udd!| ‘SaBalIAUd 
70 70 z'0 Z'0 UOIJBSIIIIN,P S}loup 18 Saaias 
0'L 0'L 0'L 0'L xS]U8padeld SadiaJaxa Sap sasuadap ap jJuawasunoqway 
a9UeSSIOID B| e Sadidosd suoeAOUU] 
06 06 68 9'8 JUSWAUUOIIAUA | ap ayueS — je}O) 
v'l vl yl vl Saje9Si| UOU Salada San 
91 9'L 9'| 9'| 1}3,| 8p Sualg ap ajuaA e| ap S\INPOld 
8'0 8'0 8'0 9'0 yxS]USWASSI]SAAU! SAP JUBWAPUaY 
vl vl y'L vl SIWJad }8 $A0UddI| ‘SabayiAud 
£0 £0 £'0 £'0 UONeSI|IIN,p S}OJp 1a SaIMas 
ee ee e'e ve ,xsluapaoad saaidsaxa sap sasuadap ap juawassnoquiay 
JUBWIUUOIIAUA,| ap ayUeS 
Lol Ll LOL O'eel auleyuauilje awaysAs np ayunoag — |e}0) 
07 07 02 0'2 Sa|e9Sij UOU Salada SalIny 
90 90 90 90 }€}J,| 8P SUBIG BP BJUA e| BP S}INPOd 
L0 L0 L'0 90 yS]UAWASSIISAAU! Sap JUaWapUay 
el el el el silwad Ja $39Uadl| ‘SaBaliAd 
91 91 9'1 9'| UOHESI|IIN,P SHOIP Ja SBDINAS 
9 9 9'b 0'l21 ,S]U8paIesd $8d!0JaXxa Sap Sasuadap ap Juswasunoquiay 
adejUaUN|e aWa}sAs np ayNdaSg 
9002-5002 G002-7002 p002-£002 £002-2002 ($ 30 SNOITHIA)) 
SANAIYd SISNIddq] SANAId SISNIdIq S4ANAIUd SASNIdI SIAILWINILSA SASNId3q] 


sajqiuodsip uou sayaaay 


L'8€ L'8€ L'8€ 0'6E Sajqiuodsip sayjadad Sap [e}0) 
s cs = 10 aouessiosd e] e sadidoid suoNeAouU] — ]e}0) 
- - - 1'0 janjnw Wed np auuaipeued aduaby,| ap ajqejaAnouas spuo4 


aouessiosd e] e sadidoid suoneaouu| 


G'bl G'tl G'vl G‘bl jUBWIUUOIIAUD | ap ajueS — je}0] 
Cyl G'vl cpl Ctl $11199||09 sabeunjed 

JUSWIUUOIIAUA | ap ajueS 
Z'b2 'b2 2'bz bbz ailejuauje auaysAs np ajlundag — je}0] 
e'Gl eG! e'Gl G‘Sl janjnw wed np suuaipeued aduaby,| ap ajqejaanouas spuo4 
68 6'8 68 6'8 UONEJSIUIWPL P S}HOJP — JOU NuaAad NP UONesiIqe}s ap aydwo) 


auleyuawije awaysis np ayunoasg 


9002-5002 G002-7002 £002-€002 £002-2002 ($ 30 SNOITHI) 
SINAIYd S3SNIdIQ SANAIWd SISN3d3Q = SANAFWd SISN3d3Q «== SIAILVIWILS3 S3SNId3Q 


sa/qiuodsip sayazay 


STTGINGdSIG NON $3L1999Y SIO 14 SITGINOdSIO S4L19934 $3O SIIUNOS : G NVIIEV] 


‘SUBIPEULD SBDIMAS Ja S}INPOd Sa Jed sayisuaAlp Sayosew 

Sap alsies | Jd ‘|eund epeuesy | Suep Ja JNaJNaS a] SUP SJUaWAssiseAul 
Sapl|OS ap ja ‘Saijijenb Juawajney asAned p-ulewW aun ja JeleUNeida.jue 

UN ‘UONEAOUUI,| }8 BY9ANOIAN e| BSIJOAR} Ind JewI|d UN SUep JUessIseAul 

ua ‘JaljuaNdUOd abeyuere 9J}JOU d1j10199e e Saidold Sadinas Ja SaibojouyIe} 
‘sapadoud ‘syinpoid xneaanou ap uoNdope ja julod ne asi|\| — snaaid syeynsay 


S$1$N4dj/0 $40 1390NG pOOZ-£00Z2 IVV 


‘aAUd JN@}Ias Np uoleAoUU! | JNoOd Jnayeqnoul 

no snasAjeyed awwWOd dI\Gnd Jnaj}Ies Np aydaydad Ap aINJONASeujul | 

Jasiiiyn ja ‘uodope | JIOANOWOJd Ud ja ‘saulej|dwaxe sanbijeJd sap ja 
$aihojouyd9} sajjaAnou ap julod ne asjjaw ‘saxauuod sadiMas sap uole}said 
®| 8p Ja Sajoouube syinpoud saijne p ja sjuawi|e,p UoONpod e| ap jeipuow 
8|lj 8p Jayo 9] epeuey np aslej ap Ue UONeAOUUI,| JaSOAeY — yHIaIqQgQ 


aoUeSSIOD eB] e Sadidosd suONeAOUUY 


‘ouqnd pues6 9] 38 JuswaUJaANOs 9 ‘asle}UaWI|eOJHe ja ajodUBHe InajI~as 9| 
Jed uondope ina| ‘adidold jelosawwod Jewi|d UN SUED ‘Ja}III9e} ap ANA Ua Sa|qeIA 
JUaWANbIWOUOIE Ja Sajewi}do UOIsab ap Sanbiyeid ap aJAN@ ua asiw e| e 1a 
uojesogeja,| e 89e/6 JUawauUUOUIAUA,| JNOd sanbsiJ sap UOONpal ja SanbiwouodIE 
sabejuene p uoljonpoud ‘sainynj ja Sajuasaid suoiesauab saj unod suoisigap 
saules ap ajpuaid e asiejuawijeoJbe snajoes 9] Je Sunayjnoube say ‘juawaweAnob 
9] ‘suaAO}!9 $aj Japle e 9 aulej99 Jo WaANO anHojeip un JasuoAe} e ude} ap Sajapyf 
]9 SA]UBUILAd SA/eJUBWAUUOJIAUS SUOEUOJUI,P UOISNYIg — snAgid syeynsay 


‘OUSJOAIPOIG e| J8 [OS 9j ‘We,| ‘Ned | Jabajo1d e saidosd 

$9I|Gnd SJUaWaSsI]SAAU! Sap INS SUOISIDEP Saules ap aipUaid e SaausadUOI 
saived $aj $a}nO} Japie e }9 a4lej99 Ja WaAno anBojeip un JasiuOAey e UOdEY 
AP aaplj J9 JUBUIPad aje}UaWAUUOJIAUA UONeWJOJUI,| ap Jasnyig — jyIaIqQQ 


‘SuaIpeUd SJUBWI|e Sap UONONPOJd ap Sapoyaw Saj 39 ayuqnyes e| ‘ayenb ey 
SUP DUEIJUOD BP BAdja NeaAlU UN ja ‘Sualpeued Sajool/6e s}inpold saj unod 
SJN91J9}X9 }8 SINLaJU! S9YDEW XNe INS $9d9e UN ‘JUaWAaUUOIIAUA | e 39 aJUeS e| 


b ‘SaydJew xne ‘JuaWaUUOISIAOIdde | e ‘SaJalNUeUI} SUOIIPUOD XNe sal] Sands 


$9| Ja196 ap ajqedeo aslejuawijeoibe 39 ajooHe unajoas up — snagud syeynsay 


JUaWAUUOJIAUA| ap ajueS 


‘alJSnpul | Jed saabuip saaeniul,p juawadueulj ne a9eJ6 sasieas Juouas 
sji9algo say ‘JUawaduUeUl) ap SUOISIDap XNe JUaWAa}IAJIP snjd Jadiaiwed ap 
9j09be inajoas np Jisap ne aipuoda ja anbiwouodd neadlu ne Jualdiya snjd 
JUaWAUaANOb aj aipual ‘SUaAO}II Sap SINaploap Sa JaydoIddeY — ynIalqg 


auleyuawije auaysis np ayunaas 


SUONNGIjUOD Ja SUONUaAgNS 


JHIISNVUL 30 SLNSINGIVd 30 SIINWVYS0Ud S71 UNS SLNIWSINSSNIY : 7 NVITEV] 


“@JA]SIUI|\| NP BUasaJ91 Bp XNeaAU Sa] SUeP Sags0dJOUI a}9 aJ09UA Sed JuO,U 


inb siew Ja1NueUl} aiped a] SuUep SaAnoJdde 9a JUO Inb sadinossa ‘YS) Ne UOIIsUeJ} e] AP ai}I} Ne ‘JUdWAANIAdSaJ SIe||OP BP SUOIIIIW G'|/G }8 SUOII|IW 9’ggG 
‘SUOIIIIW 6'6LL | @P S8dINOSSaJ Sap JUaUUIdWO 990Z-G0NZ 18 400Z-P00Z ‘002-002 $29!01eXa Saj INod YaJsue) ap sjuawaled saj JNod sanngid sasuadap seq : eJON) 


Z'10E | ‘SEE | €'696 | CELL Z SUONNgIjUOD 38 SUONUAAgns Sap [210] 

G‘L92 | 8'20€ | L'626 1 L'966 | SUONNGU}UOD Sap |B}0) 

8'19 L'\9 9'EL g'e9 aduessiosd e| e sadidoid suonenouuy 

7201 ell 3 6'€8 g8l JUdWAUUOJIAUA,| ap a]Ues 

S'€0! | 8'bz1 | 7ZLL A 8'788 | aulejuauije awalsAs np ajunoas 

suonnqijuo4 

9'€€ 9'€€ 9'f¢ 9'9pL SUOI}UBAgNS Sap [e}0) 

8‘ BL oe 8‘LL aduessiold eB] e sadidoid suoneAouuy 

£01 e0l EOL e0l JUaWaUUOJIAUA,| ap a]UeS 

g'g GG Gg G'8ll aulejuauije awalshs np ajunoas 

suonuangns 

9002-5002 002-7002 7002-€002 £002-2002 ($ 30 SNOITIIW) 
SANAIUd S3ISNIdIQ S3NAIUd SISN3d3Q] SaNAdud S3ISNId3Q] SAAILVWILSI SISNIdIQ] 


JHIISNVYL 30 SLNAWSIVd S30 JUIVIINOS : & NVITV] 


05 


bt SULIWOYd S47 LI SNW1d S47 UNS LYOddVY 


jaloud np aajoaye uoegosdde aun anbipul (43y) 
jaloid np asleulwijaid uoeqosdde aun anbipul (dy) 
9apuoj UOeWISE aun anbipul (4) 
‘SINaajUe $9d10J9Xa Sap Sunod ne saabebua sasuadap sej JuauUa!dWOD E9dz sueW |g Ne Ne nbsn{ sanagid sesuadap se] x, 
‘ejap-ne ja 
002-2002 unod sanngid sajja0 3a sjuapadesd Sad!dJaXa Sap sinod ne saabebua sasuadap saj Sioj e] e JUaN|OU! Sjanjoe syjeWI}SE xNe}O} S}N0D se], 


S'80L $ ap Suol|iw g ap snd op syaloid Sap |e}0] 


9'0¢ - ~ G'I 7'99 €'96 a0uessiol9 eB] e sadidod suoneAouUy — |e}0] 
BL 7 ms oe = SL || 8SeYd (d3V) |BUUORIUOyN|NW 
(aBpuguyiey) evaqiy 

v = > 80 1'62 662 | aseyd (4) |BuUONoUOJN|NW 
juawassi|qeja jaAnou ‘(abpuqujey) euadqiy 

8°22 = = oe Z'I OZ (ddl) Juawassi|gey9 uN,p suoesolawe 
‘(Badiuulja) eqoyuey| 

= ze = = 0'8 0'8 (4) sanbibojouyda} suoenouul,p 
94]ua4y ‘(ayjulaeAH-}S) Jagang 

= . a 10 012 Eve (4) JUsWass!|qe}9 UN,p 
juawabeuawed ‘(uo}Iapel4) “g-'N 

= - ~ - ; 69 6'9 (4) suoeiado sap juswednoibes 


‘(umoyayoeY9) “3-d-"| 
gouessiosd ej e sadidoid suoneaouuy 


00 00 ve 0'9 9'0 0'0L JUAWAUUOIAUA,| Ap ajueS — [EO] 


= S ve 0'9 90 001 (4) wiesung abeueg 
‘(Juan YIMs) UEMayr}eyses 


jUaWauUOJIAUA | ap ajueS 
a = 2 < = - aulejuaWiije awiaysAs np a}uNnd—ag — je}0, 
m ee = a s - aulejuauije awaysAs np ayundag 


$ ap SuoI||iM G ap snjd ap sjaloig 


SungiHaLIN 9002-5002 G00Z-»00Z 002-£002 «x£002 «anloy ($ 30 SNOITHW) 


$391943XI S31 SINAIud SANAddd SANAddd SUV LE NV ALLWINILSI 
UNOd SASNIddqj SISNId3Q] SASN3d3Q] S3SNId3Q] SASN4diQ] WLOL LNOD 


SNOLWSHIGOWII G SLAPO¥d SONVYD S40 SASNId30 $37 UNS SLNIWSINSISNSY - 2 AVITEV] 


“‘@J9]SIUI|\| NP 89uadaJaJ ap xNeaAlu Sa] sUep 
$daJodJoou! a} aJ09ua sed jUO,U Inb siew JalUeUl) duped aj SUep SaaAnoidde aj@ yuo INnb sadunossal ‘WS Ne UONIsUeL) e| Ap a4} Ne ‘JUaWaANoadsal sJel]Op 
AP SUOI|IIW ¢'GZ J9 97 ‘e’pZ ap SAdINOSSaJ Sap JUdUUaIdWOD 990Z-G00Z & P00Z-E00Z AP JUeIJe saaidJaxa Saj inod sanngid suoNesi|iqowwI,p sasuadap seq : e1OK) 


9'GS 9'79 9°19 8'9b je}0) 

£'82 ze e'ze 1'2E adUeSSIOI e| e Sadidoid suoNeAoUU| 

0’ 69 6S v'vl JUaWAaUUOJIAUA | ap ayUeS 

a4 y'&2 | y'&2 £0 aulejuaw|e awaysAs np ayundas 

9002-5002 002-7002 1002-002 £002-2002 ($ 30 SNOITHIA)) 
S3NAIUd SISNIdIQ] SaNAIud SASN3dI3Q SaNAud S3SN3d3q SAAILVINILSA SISNId3Q 


ANDISALVYLS LWEINSIY Yd SNOLVSITIGOWWI O SISN3dI0 $40 JUIVINOS : | AVITEV] 


$1S$N4d/0 $10 1390NgG pOO0Z-£002 IJVV 


“QJIAI}OE P $1Na]IAS Sas e SjUa|eAINba JUOS JYyV,p Sanbibajeujs sjejjnse seq “anbijdde,s ejao anbsio| 
‘anbibajeujs je}jnsaJ sed aajuasaud Jsa axauue a}jJa0 ap SualaueUlJ xNea|qe} Sa| Suep JueINBY uoeWoOJUIT =, 


‘0'9. 4ed saanbipul juos uoljjiw un e Sainalajul SuNajeA Saq “Said Snjd 9] SJe]|OP Ap UOI||IW Ne SIpUoe 9}9 UO SadIYo Sdq 


‘WSO Np seyeynos 

Sji}dalqo sa] Jasijeas e UOdeY ap Saaipow auj@ juaieNod sanbibajeys sjeynsad Sulepad e sudejIaje Saj 38 Seayodal 
ai}9 JualeJNod Sadinossad sap ‘apuewiap e| INS sexe JuOS SawwesHod sj anb auUOp JUe}e ‘aJ}NO Ua ‘UONISUeL) ap 
sawweiboud xne ja S49 ne yeu} UO Sjuawaysnle sad ap sob a] ‘aJasiulj| Np aduasajas ap Xne~aAiu Sa SUep Ses0dJOdUI 
9}9 aJ00uUa Sed JUO,U INb slew JIUaA e SaguUe S9j JNOd JUawWauJeANOb np JaloUeUY Ue\d a] SUeP SaAnoJdde 9j@ JUO 

inb Spuo} sap syuawaysnfe saj anb Isule ‘nol e asiwW ap januue d1919X~ | AP SINOD Ne aJajsiulj\| Np 8dualajad ap xneaniu 
$a] SUBP SaJOdu0dUI efap SpUOj Sdj JUa}9{J91 Sanaaid Sasuadap Soq ‘aJaloueUl} aauUe,| ap Ul} ej e,NbsnI yuele Sasuojne 
SPUOJ Sd] INS SUOISIAGId SaJNal|IaW XNe JUapUOdSa1109 SAAHeWIYSA Sasuadap Saj ‘sJUeAINS XNea|qGe} Sa] SUB : VLON 


SNOLWSIYOLNY SI0 SNAJdd NOLWWSHILLN 
— ALAW ldVd NG INNSIGVNVS JONS9 1 Jd STaVISANONIY SONO+ 


6 AVIV] 


FUIUOSIYL 30 XM $30 LW9 — TAALAIN ld NG INNAIGWNWS JONI 1 30 TIEVANONSY SONO+ 


8 NVva1EsV] 


SIVIINSIY S40 114 — TSALNIN Vd NG ANNFIGVNV JONIDY 1 3d TV ANONIY SANO4 


L nvinavy 


(pO0Z-£00Z) JuIvi390NG JANNV1 HNOd IWWVHOOHd NO 13N 1005) 


9 NVIaV] 


SITAINOdSIG NON $4L19044 $30 14 SITGINOdSIG $3L1999Y $40 SIIUNOS 


G NVTTaVE 


JHI4SNVUL 30 SLNAWSIVd 40 SIWWYY90dd S31 YAS SLNSIWINSSNIY 


p AVaTaVy 


JHIISNVUL JO SININSIVd S30 JuIVWWOS 


€ Nv] 


SNOLVSIIGOWIWI O S14POdd SONY S30 SISNId30 S31 YAS SLNSWINSHSNIY 


Z AVIV 


ANDISIWYLS LVOINSIY Yd SNOLVSITIGOWIW G SASN3dI0 S30 JUIVIINOS 


| AVIS] 


JUFIINVNIS NOWWINGOIN] 


BY 


Ly 


SJLIHO1Hd S47 L7 SNW1d $41 UNS LYOddVY 


‘AJ9JSIUIIA| NP 9DUdIAJ91 Ap XNeaAIU Sap 
saanajaid a1ooua sed slew JaloueUly aJped aj Sup SaaAnodde JuaWaAIedsal ‘(41 J 19|) S1eIJOP ap SUOI|IW 9'E9 19 “(41 J ZGL) SUeI]OP ap SUOI||IW Z'6G ‘(419 BLL) 
SJE||OP AP SUOII|IW Q'EZ ap UONISUe.) ap SaWWeHoId xne Ja WSJ Ne saajoaye Sadunossas Sa] JUBUUIGWOD 99QZ-G0NZ & 700Z-F00Z ap Sanneid sasuadap seq : e}ON 

‘Sasuadap sap aslejuawajddns jabpng 
np slidwod A ‘sse|jOp ap SUOI|IW |‘Qp JULSI|e}0} SJUdWa}snies ap a}dWOd JU! Ja JalNUeUI} 891919X9,| AP Ul e| 191, Sajsni snjd sa] SuOIsiAJd XNe puodse107 =, 


£86 2 v'LOb 026 2 L'L0b 056 2 O'LEb CLL 2 9'62b 
dl4 $ SUOIII dlj $ SUOIIIIN dl3 $ SUON|HIN dlj $ SUOIIIN 
9002-5002 G002-p002 002-€002 +£002-2002 
S3NAJud SISN3dIq] S3NAJUd SISN3d3Q SANAJUd S3SNId3Q SIALLVIWLLS3 SISN3d3Q] 


: JINVSSIOND V1 V SI0IdO0Yd SNOLLWAONN] 


‘aJa}SIUI|\| NP 8dUaIaJa1 ap XNeaAlU Sap 

Saana|aid a0dua Sed Siew JalNUeUI} aiped a] SueP SaaAnoJdde JUsWaAIadsead ‘(43 |G) SIEJOP AP SUOI||IW Z’EE] 19 ‘(41 J 0G) SIE||OP AP SUOI|IW G'Bp1 ‘(413 16) 

SJE||OP BP SUOI||IW G'90| ap UOI}ISUes} ap SaWWeHoId xne Ja WSJ Ne saajoaye SadinOssal Saj JUBUUaIGWOI 900Z-G00Z & 700Z-£00Z ap SaNAeid Sasuadap seq : e}ON 
‘sasuadap sap aulejuawajddns jabpng 

Np Sudwod A ‘sueljop ap Suol||IwW g' Lg JUeSI|e}0} sjuaWaysnies ap a}dwWOd JUAI} Jo JalNUeUI} Bd!9JaXA,| ap Ulf 2] 191,p Saysn{ snjd se] SuOIsiAaud Xne puodse0D 


919 | 7'808 G19 | 6'Sze 919 | 6'987 Gz | L'p0z 
dl] $ SUOIIIIMN di] $ SUOIII di $ SUON|IW, di] $ SUOIILI 
9002-5002 G002-1002 7002-£002 x£002-2002 
SANAddd SISNId3Q SANAddd SASN3d3QJ SINAIdd SASNAdIq SAMLVIWILSA SISNIddq] 


IN3WANNOYIANS 1 30 3LNVS 


‘AJ9}SIUI|\ NP 89UaJ9J91 ap Xneaalu Sap Saanajald 
a0dua sed slew JalQUBULY a1ped aj SuUep SaaAnoidde JUaWAaNIadsal ‘(41 J 819) SIEI]OP AP SUOIIIIW /‘GEG 39 “(1 9/G) SIE|]OP AP SUOI|IW 616 ‘(413 9bZ) 
SJB||OP AP SUOIIIIW G'pOZ | AP UONIsUe ap SawWeBoud xne Ja WSQ Ne Saa}Iaye Sadunossal $a] JUaUUaJdWOD 900Z-G00Z & POOZ-F00Z 8p Sanngud sasuadap sa7 : eJON) 


‘sasuadap sap ailejuawajddns jabpng 
Np siudwod A ‘suejjop ap SuOl||IwW g’GEg JUeSI|e}0} SJusWaysnles ap a}dWOD JUal} Ja JalNUeU, 8d19aX9,| AP UlJ e| 191,p Saysn{ snjd Sa] SuOIsIAGId XNe puodsau0D =, 


£56 | L'L9E 1 O16 1 6 SLE | 085 1 99102 GEE | 9'bbl Z 
d13 $ SUOIIII\ dij $ SUOIII dij $ SUOIIIIW dlj $ SUOIII 
9002-S002 G002-p002 002-€002 +£002-2002 
SINAIud SISNId3Q] S3NAIUd SISN3d3Qq SANAJUd SISN3d3Q SIALLVWILSI SISN3d3Q] 


JYIVINIWITY JWAILSAS NG ILINIIS 


SAAddd NiFTd Sd SLNSTWAINDG 14 S3SNIdIq 


S$iSN4dj0 $10 1390NG pOOZ-£00Z2 IVV 


‘JuaWauUaAnob np Jaloueul Ue|d a] SUep SaAnoidde elap spuoJ xne JUapuodsai0d Sanrgid Sasuadap $97 : B10) 
‘epeuey np aansne 
B| ap alajsiuiw 9| sed siusnoy sanbipin{ sadiasas xne sal Sesuadap ja Sjuaway}!e} Sa] ja ‘epeuey SauleuiNy Sadunossas sap juawaddojanagq Jed aainsse 
[!2ACd} NP JUSP!IIE Pp SAWIJIIA Sap UO}eSIUWApUI,| ‘|S a] Jed saaAed saAojdwa sap adueinssep awibas np sawid xne InaAojdwa,| ap suolnqujUOd sal 
'(D9Sd1) epeuey xnejuawausaanob sadiaias ja Soljgnd xnenes Jed siusnoy xnedO| $a| JUBUUBIGWOD SaJajsiuIW SaujNne,p Jed Spajjo SadINaS $apjn0d9] yyy 
‘saannoidde juosas sajja, nb sioj aun ‘asieyuawajddns jabpng ap aoa Jed anbipul juejuow 
3| snjd ne Japuewap ednod alajsiuljy 9] Sajjanbsa] snod (uoIsues ap Sawwebosd saj Ja WS) 9] JUeNjOUI) SaAeliUl Sap e JUapUodsa10d gQQZ-G00Z 
@ 7002-£002 Jnod sjuawaysnle seq ‘sjuawajsnie saijne_p ja (g) ‘(\y) Seuleyuawajddns sjabpng sap ajdwod juauual EQdz-z00Z 4nod sjuawajsnie sa] yy 
‘J@INUBUI, 891919X9,| 9p Uly e| Ee Nbsn/ saysni snjd sa] suoisinaid XNe puodsaoj = sy. 


‘aanosdde aslejuawajddns yuawaoueuy 

}N0} Jnod sasuadap sap aslejuawajddns yepng np no (YNVPI\)) eueJejaJ ap XNeaAlu Sap Sajjanuue Jno! e sasiw Seinyny ap sieig aj Jed sajuawbne aja 
juaAnad 89UdJaJa1 Bp XNAAIU $B] “AWJ9} UND e aiNsaW aUN je[NOA as Inb ‘NYS Np (aeuue Jed sJe|jOp ap suOl||IW 999) Sue XNap ap UOI}IsUeJ] ap JUawadUeUY 
Np ‘pO0Z-00Z Ud ‘uly e| JS@ UB UOSIeJ ajedioULd e7 ‘Se]UeSSIOJIaP BWWOD SeanbipuUl JUOS SaauUe SaUleYyIOJA $104} Sap SINOD Ne sanvgid Sayjau $a}ja0eJ $Bq 


205 9 Gbb 9 9p 9 769 S uiajd sduiay syuajeainb3 
9'861 ‘008 L'L8E | G'L16 _.swuaulalsnly : sng 
0'6E 8'8E Tae L'vé xxxSl@J] SUBS SN49J SAIIIAS SAP 1007 : SNjd 
79¢ 79¢ Me 6251 Sa|qiuodsip OU SaTjaday : SUIO/\ 
G'6EZ L LOlZ1 L'80€ 1 9'128 | sasuadap sap jediouud jaipng np jejoy 
9°86 1'008 VL8E | G'LL6 ¢SJUaWAISNIy : SUIO/) 
L'8£0 2 8'0L0Z 8'669 Z e'6EL 2 sanaaid sayau sasuadag 
L'8¢ L'8€ L'8€ 0'6€ Sa|qiuodsip sayjavay : SuIO\A| 
L'9102 G'601 2 G'pEl Z e'BLLZ sanaaid saynig sasuadaq 
y'LOY L'LOv O'LEb 9'62r ddUeSSIOII e| e SadIdosd SuOeAoUU| 
7'80€ 6-G2e 6982 L702 JUSWAUUOJIAUA,| ap a]UeS 
L'L9E | 6 GLE | 9'910Z Oph! 2 aulejuawi|e awalsAs np ajunoas 
9002-5002 002-1002 £002-€002 +£002-2002 (SdvT100 30 SNOITIIW) 
S3NAId SISNIdIQ S$3NAIUd SISN3dI(] S3NAIYd SISNAd3Q] = SAALLWINILS S3SN3d3Q] 


JUILSINI|A) NO SINAIUd SISNIdIq] 


] 


Gt SJLIWOlHd S47 Li SNV1d $371 UNS LYOddVY 


‘9IAN9O P-UTeW ap adeyUeARp 

uasiiqoul sjinb yey a] red anbiydxa,s mb ao ‘(quawaatoedsai Qo] ‘d ¢9 

19 [)) JUsWIsUUONNUO} 9p stedy xne JUapUOdsa1IOD JUsWISUUOM AUD] Ip gIUeS 
J9 VoURSSIOID PT] B sa9dIdoid suoNeAouyYy] sanbrs9yeNs syeINsgI xne sagioesuod 
s9omnossel sop syed apueis snjd eT ‘saoutAodd say 19 sinayonpodd say JuUeNpoUI 
‘sorqed sozne p & VajsueN ap syuswoted ap aUII0} e] JUsUUIId oITeJUSUTTTe 
swaisks Np 9IINIVC KR] ap anbidsgieqs yeInsg1 ne sag affe saoinossai sap 

OOT “4 gg ap sniq “(OOT “4 OT) HUeWeUUOAUA! ap g1URS E] ep 19 (DOT “d 9T) 
JOURSSIOIO BE] & SadIdoId suOMeAOUY] sap 1AIns ‘(QOT “d p/) ssrequauTTTe auraqsAs 
NP 9ANIZC KB] B IUOA $OO7-COOZ US sISTUIPY Np saoinossai sap yednyd ey] 


‘yaoddei 99 op I IXIUUE | ze SQ[TEIYpP SIOTOUBUTT xneo] qe sop BIOANOI] UC) 


‘sonbis91eNs s}eI[Ns9I SIO] sas 9p UOTIUDIqGO] & sIeTJOP ap suoT]]IW GPE) 7 
J91IOVSUOD PUIIUS IIBISIULWY 2 “POOZ-€OOTZ 991019X9,] ap sinoo ny 


S19]SIUI|A| Np sanvaid sasuadag 


LYIGNHIS INV, ‘NOSGYVHIIY WO] ‘AIIG3H SvINNOG 


SNOLLWIINSNOD 13 SNOILWOINAININOD 


JOVTIV SINS ‘TISHOLIA] VNNOQ (SNAI9 S30 NOILS39 13 SIINVNIJ ‘SANIVWNH S39NNOSS3y) 


‘AVOIA| NOUWHS ‘TISHYOG NoaYO ‘NoIvag 3on¥g 

JOVTIV/ JINYA ‘TISHOLIA) YNNOG ‘A3HO9 NUVI 

LYIGNHIS NV ‘NOSCHVHOIY WO] ‘TI¥YOq NOGHOS ‘AIH0) WEVY\ 
JOVTIV JIN ‘AI1G3H SvIONOG ‘NOIvaQ 3oNYg 

SHID9IN THV) ‘LHISNHIS IN ‘TIYYOG NOGYOS ‘3404 WUVY\] 


NOSGHUVHOIY WO] ‘TIAYYOG NOGYOS ‘AJHOD VIA] 


NOSGUVHOIY WO| ‘TISHOLI|\) VNNOG ‘AITGa} SvI9NOG ‘Noovag 3anNYg 


3T1IINALSINIW NOILSI5) 
NOLLWINYOJNI,G SIINJLSAS 
AVAANONSY 13 NOLLWAONN| 
S3WWVH90Hd S30 NOLLWLSI8d 
INSWINNOMIANY 


STIVNOWWNYSLNI SNOILSIND 
SLNIWITY S30 ILNWAD 13 ILANIVS 


SINDILITOd S30 NOLVIYINVId 
ASWdIULNI O SANDSIY S30 NOILSIH 


JUALINIWSV 1 UNOd INDIILVYLS IOV) 31 dNOd dIHSHIdVI] 


NVIANOUDI 19 UOTIEAOUUT Jd ‘WUdTUDUUOIAUS 
‘soyBUOTIeUIOIUT sUOTIsanb ‘syuUsUTTTe sap syyenb Ja sqaqnyes ‘sstidesus,p senbsi1 
Sap UOT sas : S9JUBAINS sa][agIsTUTW S9IIOLId sap UOTIDUOJ UD gINJONIs Isa DWV 


UONSah ap aipeo anor 


NOILVSINVIdG 


S7SNid]0 $310 1390Ng§ pOQZ-E€00Z2 JVV 


‘astArodns [inb simajsas 

sap 9MANNEdWOd KJ Ja INSNSIA eT JopNUINs & JUASTA INb sareUUONDIOSIP S9ATIOV 
sap Issne aNd9X—a |] ‘Sd JO xNVIANOU 9p JUdWAassI{qei9] 9p 9puoj-UsTq 9] Ins 
Ja}gnbus,p Ja SUOISIDgp SINa] 2IVUOD sagsodgp sajuteyd sa] Ins sajgnbua sap JousuU 
dP ‘SAO Sap SJUIWII]sQI Sa] Ja S—MUBUUOPAO sa] ‘s9ATIOR So] JoUTUIeXa,p adIeYo 
J] 1OT eT] ‘souuatpeues Jo susIpeuedD xne sad1AJas xnatogid ap pual [IasuoD 9T 


SANNSIGVNVS) 14 SNSIGVNV') SIT HNOd SIDVINVAY 


“UdIPEUBD J[OSIIde INd1Das NP sJULUDAIIIUT saTNe p 9 sinayonpoid 
ap sJUsWdNOIs say ‘soUISTURBIO Sd] BAR JoIOGeTIOD ap goeded es BIWOINIK I] 


‘guispow anbiyqnd uonouo} 
oun p sonpueje soulou xne JUspUOdEI soUJOIUT s911ATIOR sas anb Juesnsse's 
Ud SUOTILSTUNUIWOD sas Ja S9IdUIOD Bp dUIOIUI UONIppod kes Issne eIOIOIIWE T] 


“QUIDPOW INI]QUOD 9p UOTIDUO} &] ap S9dUaSTXa sap aguBT] BP] suUBp 
‘uonensturmpe sidoid es ap 9111691] 19 QUOKTJa,] PIOIOI[QUIL [I9SUOD) 9] 


NOWWYLSININGY 1 30 SLYSSINI 1 30 19 JLOVIIF 7 30 NOWWYONNY 


‘IQI9IULP gIdap Inv] sp xno daAe 

JOINISIP B KIOYOIDYO Jd s}eprpued 941Q,p satqudeosns sadnois say eloUTUAI9p 
[I ‘Uy 93399 & SuONoWOId ap Ja sYyoI9YIeI ap sausTUesIO sap I1]qQeI9,P 
SuyIqissod ey & sapOorIse syUsWsdNOIs sa] Jasi]Iqisuas xnotw ke eIoIO;duIas |] 


bb 


ft SJLIHOIHd S371 Li SNV1d $47 YNS LYOddVY 


‘uorjeidepe | Ja UOTBAOUUT | 

INS JJOSTAB INd}9as NP sJULaISIIIP Sa] I9AB SNA ap sadueYoY,P SUOISeID0 

sap eioqosns Jo UOTeWOdxa,p aid9yeNs 9uNp ‘INajdas a] Jed ‘uoNesogey{2 | 
BIOSIIOARJ [J] “UOTIeIIOdX9, p saiyiqissod xne xnoTUI JURSITIGISUas Sa] US 
JusWIeIOU ‘sgyoIeUI sap JUO sanbiyqnd suoneNsturwupe sa] 3a (s}NVO0 2 aT[eJOA) 
9[OSIAB INa}9as Np saiquisul say anb aduessleuuod eK] JoIOIpWe & BIBYSIIYO |] 


‘Q]JONIUSAY JUSpPIOUI INV] Ins J9 UOTIeINeIsaI L] Vp Jd [IeJgp op UOTIeJUSUTT]e | 
9p sINd}5as sd] SUP dINIY,] 9p SAUBPUA} Sa] INS (s}NZO Ja V]]IeJOA) apOoTAe 
INJ}IIS NP SJULISIIIP SI] IIAB UOISSNISIP SP SUOISEIDO Sap BIDHOSNS [I9SUOD) IT 


‘1JJO.] IP UOTSAB ap SoUIdZI Sap soIqUISU Sa] sNO] B UONeUIOJUL p 

UNWIWIOD PUOJ UN BIoINsse seq 93199 ‘sJndO Sap 19 JT]IEJOA R] ap PeEUOTeUIAIUI 
JOIOUIWIOD 9] J9 UONBUIWIOSUOD ke] ‘UOTIONpOId ke] Ins ssuNUTWOD sagUUOP 9p 
9seq JUN I9IOGR]D V JUIWIUIIANOS I] Jd INd}Ds J] DDAK PIDIOQE]]O []aSUOD IT 


JHOYVIN NG SNIOSIA XNV TIEISNIS SAId 
JHONSY F113 WNILIIS NO ILMAVLNIY V7 14 JLALLUAdWOD V1 “YNSNSIA V1 YISIHOAY 


"gyosoypal ap Jo UOTOWOId ap sauIsTURSIO Sap JUSUASsT]qeI9,P 

sinpgooid e] sstt[duns ang WesmMod JUSsUTWOD Issne eISIPNId [I ‘UIWIeXa | 

dP sped 9] suRC ‘sUIOSaq sina] B spuOodaI aTja,nb Inod sajoo1Lsy syimpo.d sap 
saouffo sa] Ins 107T Be] JaYIpow ap UOSe] ke] Ins UOTeSITRIOJWIWIOD sp xneuoNeU 
S9OIJJO Sa] JUOP ‘sagssaigjUI satqied say eJoINsuOd JI Toate A og ‘uonowod 
dp 19 VYyoIOYSaI ap sguiqesuodsai ap JowmMboes ap Guswuejou 99 sgiqiqissod 
saqJaAnou ap Wold Joi ap ‘uorstArodns ey] aurnsse [I JUOp sauusTuRsIO xne nb 
Isule ‘Qua}oulJed my nb s1reyUsW]S9I Jo JIJe]STSg] SoIped sa] eJastyenyoe T] 


‘eyo & Jaynod ap uoNeqnsutl.p 

SJN3O Sap UONLST]PIOIOWWIOS 9p UdIpeUed Id1JQ,] ep 19 UOPUIP Np UONesT] 
-PIDIOUIWIOD SP UIIPCULD IOIJO,] ep ‘sfnso0 sap UOTIRSTTRISIOWWIOD op UsIpeUed 
IOJO,] AP JAeIstsg] sIped 9] YUsNINsuOD Inb sayeOMII91-sayeroulAold-sayeJapej 
S9JU9]UD Sap JUdW9][9ANOUASI a] suUBp JURIgpUOod9Id a]O1 UN eIaNO! [I9sUOD IT 


NOILOWOUd 30 14 JHOYSHIIY JO SAWSINVOYO 14 NOWWSNVIOYININOD 40 $3940 
*[H9suor) np 


S9HATe sap ajqesuodsal Ja ajusredsued ‘ayUDTOL Jo UOTIsas e] JoInsse w 


‘QYyoIeU Np sulosaq xne sjqisuses snjd aipudi 9] 19 UsTpPeUed sIIeJUSUTITTBOISe 
Jd QJOOTIse INdIDes Np 9yIqeyUsI e] 19 9UANNEdWIOD BR] IMNoNsIA e] Jo|NWINS w 


‘SJUBUDAIOIUI $9] SNO} ap $}QI9IUT so] 9QUS sIqTTINbg uN yUaI9adso1 
sqjoousy sympo.id sap saouffo sa] uns 10T e] & sijafnsse quOs Inb sydIEYIeE1 Bp 19 
UOTOWOId ap SIWSTULSIO $3] 19 UONPST]RINIOWIWOD 9p sdd1JO sa] anb 99 & OA # 


> SOJUBATNS S93] JUOIOS ]F9suo7) np soqio1d S93] ‘soguue soureyooid SIOI] sop SINOD nYy 


ANDIDINWYLS NOWNIAYILN] 


S$iSNidj0 $30 1190NG pOQZ-£00Z2 IVV 


‘saAojdwa sap xneloos sabejuene ua $ 000 922 
}8 SUOINGIUOD Ja SUOUBAGNS UP $ 00D 00Z JUaqo|Hua Ja asleJUaWI|eOUBY,| ap 9 aunyjnoUby,| ap aiaysiulw Np s}ipaso saj Suep SiidwWOd JUOS SjueJUOW $a) 7 
‘991918X9,| 9p Ulj e| @ SANAGIC Saje}0} Sasuadap Sap ajgissod uoNewWIse ainaj|iaw e| e puodsaiod Inb yueJUo|) “| 


Li Li Ll Li (dL3) wiajd sduiay syuajeninby 
185 Z 185 Z 185 Z 1852 zsasuadap sap jediouid yaipng np je}0) 
9002-5002 002-1002 —— 002-E002 © 1€002-2002 (SdvTIOG 30 SNOITIN) 
SAnAdud SANAdud — SUNATdd SIAILVINILS4 

SISN3d3(] S3SNd3Q SaSN3d3qj S3SNAd3Q 


SITOIIUSY SLINGOYd $40 TWNOLWN TASNO' : SANAIUd SASNId3(] 


‘soumweid01d sap s]Nod say suep sed JuaINsIy su s}UeyUOUI $97) 


“epeuer) dTeIUSUTTTLOISYY Jo sININIUISY Jed stuMO} sadIAJas sozNe p 
Jd SOUTBUINY SIdINOSSaI SI] INS S]IasSUOD say] UONVUWOJUL] 9p aIdoTOUYIe} 
B] ‘QANIYS L] ‘SISIOULUL] SIUIQISAS $3] DUTWOD S]ALI9ISTUTU SIDIAIOS Hm 


‘BpeUurer) xneUsWdUIODANOS SIDIATIS 19 soryqnd XNBABIT Jed STUINOJ xXNeIO7T ff 


: SJUBAINS S93] JUDUTWeIOU JUOS [I9suo7) ne sTe ly SUBS SJIOJJO SIDIAIOS SIT 


‘Iastarodns ap gsieyo jsa JInb simajoes sap suanneduros 

eB] 19 ININBIA KL] ISIIOARJ [I9SUOD 2] ‘S9d1IJJO XNBIANOU op JUdWasst]qeiy | 

dp gpuoj-ualgq a] Ins Jajgnbus ke Ja SUOISIOgp sina] 9I7UOD sagsodap 

sajuleyd sa] Ins sajgnbus sap JaUaUI & ‘sad1JJO Sap SJUIUII]BQI Sa] Ja SAOUBUUOPIO 
Sa] ‘SpUAT]0R Sa] JouTWeXd B aysIsuOd INb saneysIs9] 91]Iqesuodsal es a1INC 


“sOANO $3] J99I9X9 Ud B NO 10T ET AP NVA US sauUsTURSIO sINsIsny{d No 
uN I]qei9 & sgssoigqUI JUOS INb saIOII91 sap Jo s9duUTAOId sap syUsWOUIIANOS 
so] BUSUKUIIEd Ud 9I[{NSUOD ]I1asUOD 9] ‘sUOTIDUOJ sas ap JoIINboe s nog 


INSIWINNOWINGS 30 ILXILNO5 


‘[I9sUOD Ud INdUJaANOS 9] Jed spuTWOU 
quos inb epeues) ne ynojed nad un p yueuaaoid Jared sdura} e saiquioul 
qdas ap ja ulayd sduiaq e yUapisgid un_p JUsWaTJaNIDe VsoduIOD as [IasuOD JT] 


‘alJayonog ap sulAog sap uoMoWwOd 

ap 19 sgyorew sap yUsWEddoyjaAgp ap ‘saydaYyeI ap sUUATpPeURD dDUaBY J 

dP SPITAIIOV Sa] JaT]IaAINs ap dye} INOd Issne v [I TOT eT ap TI] aed eK] ke 
JUDIUIQUIIOJUOD fsJN3O so] 39 I]][IeJOA eT INod sijqeig s9UUOPIO UO esI[eIDIOWIUWIOD 
op xNeUOTILU SIWIS91 S3] JostAJodns & 93SISUOd ‘1OT Be] ap [] aed ey ap us 
[nb ‘a]Q1 UOG ‘aTTeJUSUTTTBOISY J ap 9 aININIUBY,] ap sstulw Np sstwsUs | 
red JusWa]IVJ NP JUSUWIIIDIIIP IAQIai |] *Sajoqusy sympo.1d sap saoyffo sa] uns 107 

P] 9p NVA Ud 7/6] UP I]qeId 939 & SaTOOIIse syinpoid sap [euOeU [IasuOD aT] 


NOWLONGOYLN| 


Sajoaube syinpoid sap jevoneu jiasuo’) 


cb 


lv SJL1HOlHd S471 LA SNW1d $471 UNS LYOddVY 


v0°068-wIdoe-ewda-MMM 


“*XNBADYD 9p SasINOD sap Inajdes np ied 
dP SPAIIN¥ Sap UOTIsas8 KT SUBP BDULTJUOD INg] JURSsNeYal Ud sUsTpeUed sINatIed 
xne sasequeAr sop ainoojd yanqnu ed np suUsTpeuUed ddUasV/ J ap [eae a] 


SINNSIGVNVS S37 14 SNAIGVNVS S31 dNOd SIOVLNVAY 


“sumueisoid np uonejsaid ap gAo]9 Neaatu 
UN ITUSUTEU & UOSe] ap ‘SaATILIIIUT SaT[IANOU sap Jd sasJgIOUeULY] suOTssaid sap 
UOTIDUO} Ud Jaysnfe1 sa] ap 19 sasUadgp sas Ja]]I9AINs ap ‘a]qe]aANOuaI spuo} Np 
songuresed sap INsI9IUL] & “VJONUIUOD ddUaBY/Z] : VdBITFJe 99169}UT UOTISIa45) 


‘Inof B NUD} PIIS IDUISY,] IP Ga BUS 9] “€QOZ SAquiaaou Inod nagid 

\so SINSNPUL-IGOY Joyare UE “UNUIWOS 39197UT,p suoTisanb sa] Ins xneAsyo sp 
S9SINOD S9P ILISNPUT ] 39 SITPIOUTAOI VsINOD 9p SUOISSTUTWUOD sa] JaAe SUOTIEINSUOD 
S9S 19 SUOTILITUNWIWOD sas BIAINSINOd sdUasY/ 7] : SAdBdIJJO sUOTJeDTUNUTWIO7) 


‘jenqnut ied ap s9jAI}9e sap Jags sdula} Us a]QIUOD ap gsHeUIOINe 

SUWIQISAS UOS dP IIANIO Ud ISU BP] JUDWaTed9 BIAINSINOd FIGOY_] ‘PYyossyoeI 
ap XNVAPI] dP UOTINI9XI] & Jd {S9sINOD Sap OPPIA JOURTIIBAINS ap Jo dgATIIE P 
sojoyd ap sad1Asas ap uoreysoid ey & fxneAsyo sap sdUeUIOJJed e] Ins JonpUT 
jueAnod sansoip ap aseisidgp a] snod saanoid9.p uonestegi e] & ‘suatpeued 
soworpoddry xne sajiayjo ied ap saynod sap ja asinod ap saguinof sap aoeyd 
ins uolstArodns ey & 99e"Id sInatied sap UOID9}01d eB] JUOIoINsse INb sayeuOTeU 
SOUR]II9AINS ap sawWOU sap Jonbijdde s1rey ap eJoNUIUOD 19 eIPUSTIUTeUL 
a0uesV/ 7] : UOTJeoT]dde us astut ap sa}JUaTIFJa Ja SadedTFJa SPIANIY 


‘d1IBO[OUYIA} Le] 9p saisoid sap a3dw109 IUaI ap 
J9 soqjenqoe ied ap sonbieid sap uolduo}j ua Jasiyenqoe | ap ule janinwu. ud np 
JIUDIPIAVANS YD] ANS WAWJSIY I] PISIIPOU BUSBY] 2 VdVITJJo JITeJUIWI]S91 VIped) 


SOBITJJo 99Id9]UI UOTISAD) wf 
sooeoJo SUOTIeOTUNWIWOT) Hf 
uonesrdde us ast ap SaqUdTOTJo 19 S9dVITJO SSUANOY ml 


JIBII}fo dI1eJUIUII] 391 oIpe7) al 
: Solteqiold saurewop oi7enb suep sieaed] UOS 917U99DU09 
yeWIO} Eee WdOV« 


‘JQUNULLD BPOTD) NP $07 BPE] B PUSWIQUIIOFUOD 

Jann 1nd np aunpplaains v] Ans Yuawapsey a] Ted 919fUO0d Iso IN] WAOV.I 

op Jepuewl aq “9}ATIOe 99999 ap JdUR]]I9AINs ap Ja Janjnu Wed ap sa9avgq]9 

snjd sa] sawoU sap UdTUTeW 9] INs spxe JOS FWGOY,] ap sanbisarens sueyd soq 


SiSNidi0 $id 1390Ng pOOQZ-£002 IJVV 


‘Sualpeued Sajqenqijuod sa Jed auinsse jsa,U JN09 UNdNe Ja ‘sinaed sap JuauUalAOJd sayinpold 
$8}]99aJ $a] $ayno| ‘epeuey ne aijed Je\jop anbeyo ins yuad | ap QI/g ap (axe}) JUawWanajaid UN,p 9}99I|09 e| ap SauleyNquy JUS sasuadap Sa| Ja Sayedal $a] || 


\sasuadap/sayaoay 
9002-5002 G002-7002 7002-€002 £002-2002 (SuvT100 30 SNOITIIW) 
S3NAaud SaNAaud —SANAgdd SIALLVINILSS 
S3SN3d3Q S3SN3d3Q) S3SN3d3Q] S3SNIdIQ 


TAALAIW tad AG ANNFIGVNV JONIDY : SINAFdd SISNIdIq] 
"9007-SO0Z ®& POO-£007 


SQOTOIIXO S93] nod sonagid sasuadap Sos 3p JUBATINS Nnes]qe} ne guinsgt un 
bIOANOD UC) *SQ]9 syeqNsogd SIS jo sonbis9je1s syeqNsgt SOs sIputoqye nod STET]OP 


ap suol]im ¢*¢] uoMAUsS Jasuadsp Noagid FQOV.] ‘bOO7-€007Z ep sinoos ny 
ANDISIWYLS NOLNIAYILN| 


‘gized quasre J ap ated 
apueis snjd ey sgseqzed JuOs as syueUseS So] Ja ‘sIeT]OP ap prel]IW g*] onbyanb 
& SdgIIYS JOS as sized sap sagi saIndq $9319991 $2] ‘7Q07-[0OZ ap s#nos ny 


| “SUBIPPUBS 
‘yenredu ya ajsnf queIg sWWOD NSJad 489 sajqengujuod xne 

[I 39 ‘sIMsnpuly & Ja sinoized xne 3dUeTJUOD ap 9Az]9 91dap UN aidsul UsIpeued : 
SUIIS91 I] “epeues) Ne XNeADYD ap SasiNOd sap dIIsNpUl | ap UOeIUSUII]391 }109 UNINe BuUOISEII0 U 
9uUog 9UN aINsse aTJa,Nb JUassteUUOdaI JUSWUIBANOS ap ssatjed say sno} 32 ajjq “epeuey ne al ied 


‘so]qelAuo snyd sop JUSIUIpUS 9p IY} 9un jo uonejindasr gun apassod WdOVA seyjop anbeyo an 001 9‘) 
B yqe}a,s ‘ajjanjae ainay | 
xneaayp 9p sesinoo sap aH2snpul,| ——_p “inh aXe} alin p UBAOU! Ne 


OP PUTIGRIA eT] sIWJOINNV & IOs L] 9p 9NqIQUOD aqja ‘sasnaynpney sanbnesd 
S93] 912U09 sInatied sa] Jasgjoid ap ule epeued ne ynoyed saworpoddry GIUEUI BS Jd S}NOI Sas ap 


xne XNBAIYSD 2p SISINOD So] JNs Jehan ed 9] ostAiodns a) d]UIWII]S9I WdOVA BUI|2}0} iy ajAnogal INddV] 


INSININNOWINGS 40 ILXILNO4 


"epeuer) Np siTe]USUTITeOIBY J 

ap 19 sINI|NIUSY,] ep osQisturw Np sstwenua red yusweyIeg ne woddes 

Ue Jo ‘oe USUITTTLOISY,| ap Jo sNY|NIUSY J ap o][Mejoqod np utes ne yeroads 
SIAJOS ap sUISsTURSIO UN 389 (WIGOY) Jengnu ed np suuatpeues sduas8V/ 7] 


NOWLONGOYLN| 


jannw Wed np suvaipeues sauaby 


"epeues) Np dre USUTTTLOISY,] ap 

J9 IININISY,] ap s1gIsTUTW Np astweIUa] Jed JusWTIeg ne yoddes yuo} nb 
dNeIUSIUT][VOIBY,] Ap Jo SININIUSY J op a][!Nejoqsod np sauistuesio xnap juos 
sajoolise syinpoid sap yeuoTeU JI9suOD 9] Jo Jenynu ed np suUsIpeUed sd9UasY 7] 


JUIVINIWIlddlS NOWVWadOIN] 


Ov 


bE 


SJLIHOlHd $317 17 SNW1d S41 UNS LYOddVY 


"SalI ysTUTUL 
S9HAl0e sap sjoadse say sno} 39 GCS PB] Jos1aAUOd o1Te} ap eIoULIEd INb 39 
‘VSO OP sa]qio xne ja ssatpnoied sjiqoa[qgo xne ajqeinp JUswieddoyjaagp 

np xneigugs sjisel[qo sap uoeIs9IUL] e1AInsinod ]I ‘otd9}e1Is 93199 sue 

‘(II GCS) 219e4np yuswaddoyaagp op sis91eNG JUIQISION es eIDIOGeI9 
DIISIULPY FJ “bOO7-€OOZ 9919JX9] Bp snod NY “xneyUsWIUUOIAUD sf1IDalqo 
sop IUTEp & JUOJIpTe Jo 9IAN Ud ASTU BS ap dIISSN9I RP] IIAINS op JUOIoULIEd 
nb sayqeinsoul 19 SITS sINdJeSIpPUI sap JURSSTULJaP Ud (WSO) sinqyno1se J 
inod snbisgieNs sped Nesanou np Juswassi]qei9,] & sNqIIUOD ke T] GCS P&T] 


‘SIQISTUIPY NP sp ATOe so] Jo sawUTeIsoId say] ‘sanbiyyod say] suep ayqeinp 
juswaddoyaagp Np UONkIS9IUT | ‘Sd[GRIA SoTeINI SPUATIITJOO sap ‘a]qelA Jo 
a1gdsoid inaqdas UN ‘sa][aINJeU ssdINOsso1 Sop UOTeNO]dx9 Us JUSWISUUOIAUD | 
ap uoldeajoid ey : sanbis9yzes sjeyNsgi sVeNb ap ayulaye J] & JUaNqIIUOD 

Inb spvAINIe sap JUSWET[INIOe 9INd9X— J] “91d91e.Ns 9}199 VIANA Us 91}}9UW ap 


BIMNUIUOD JI “$OO7-E€OOTZ 991919X9,] Bp sINod NY “1907 sdwearurid ne ([] Gds) 


a]qeinp Juswaddoyaagp ap a1s93eNS apuodes es onbiyqnd npuoai e s1QIsIUlYy IT 


“Sa][SUa}SIUIW SB}ANIE 
Sap sjaadse sa] sno} 

18 QOS 2] Jabsanuos ae} 
ap eqjauuad inb a9 ‘yWS) 

np sajqio xne ya siatjnamed 
sjjaalgo xne ajqeinp 
juawaddojanap np xnesauab 
sjaalgo sap uonesbazUul | 
BIAINSINOG B1a}SIUI|A] 8] 

‘IH| 8}geinp juawaddojanap 
ap alfiayens e] sueg 


SISNidj0 $10 1390Ng pOQZ-£002 JVV 


‘yalns Inzq] & syoddezs sa] 19 s]qeinp JUsUIEddoyaAgp ap ssiANoe 

sap 3]9UO0D 9g] Inod aysoidde sun MuYep & 39 SspIAt{oe sas Ja souteIdOId 

sas ‘sanbiqijod sas suep xneyUsWaUUOIAUS s}d99U09 sap UOTIeI39IUI.p 

snssad01d 9] JasipeIoyo & aIQIsIUIPY 9] spre & epeues ome UOUTITBOIBY 

J9 sINNOUBY .p sqeinp yusuIeddoyaagp ap aidsgIeNsg sigtuieid eT “ulewlap 

op 9 ny. pinofne p ssuUsIpeUeD 19 SUdIPBURD) AP SUOTILIQUQS XNL 9Z9AI]9 SIA ap 
Suyenb oun Jomnsse & Ja xNeUSWIUUOIAUS Ja sanbrwMOUOd9 ‘xneId0s syqDafqo 
Ss] oQua Jeudo aiqiinbs un Myjqeis & asta [] “epeueDd Np JUsWoUIJAaANOS 

np ueyzd Jatueid ap anbrsgyens Jrsalgo un ysa ayqeinp yUaWeddojaagp IT 


FTEVUNG LNAWAddOTSAIC 30 FNIIVLS 


‘SJUBUDAIOIUI Soiqne p Jed sg_quiod uOU suTOsaq xne JUOIpUodyI INb syeV1gdoo09 
syelreuawed xneaanou ap JUOIJSUIOJ sUdAOND saT “INdIDES 99 suLp drysiapeo] 
Np JUSWIT[aBANOUDI 9] VIASIIOAR] Ja SUDAOND sa] INod JIyeIgdoOd s]gpowi np 
Wee ] e1d1OI]9WIe saAtzeigdood sap g19eded e] sUeP INSIAUT.pP Wey IT “sapqeinp 
xne1d0s Jd sanbrwOuod? sasejURAR Sap eJoOsNs UO ‘a}UTOd ap saUTBWOP so] 
JUOI9]qGI9 INb saate1gdood sayJaAnou ap Ja9gI9 Inod sudhopd xne JUeTSOSsE.S UT 


“SQOIAIOS Op d1QITeW Ud soUNde] 

S93] ayquiod Inb Jo xNedo] sJUSWAssIISIAUI Sa] 19 drysiapes] a] ast1oaey INb 
‘ojdwa J] ap 9919 Inb ‘anbsii 3] Joseqred us ke Ja syinpoid sme] sysreul Us 9Iq]9UI 
e someuid sinajonpoid say apre mnb Jno surutod sagidaooe JuOs saAtjeigdoos 
SIT] ‘SPUAIDIT[OO sInI] ap dIA KT] B JonqiUOD xnaTW sp yUOTeUWLIEd 

mg] 9 gyypiqeAojdwia Ang] yUOIMJOID0R Inb sayusyeAdjod saduajgduios 

sap Juaiginboe suas sa] “SpATa]]OO xne sjaljuassa sad1AJas sap Jasuadsip 

mod Ja1oge]]oo ap ue outed Ins] US xnd dIJUS « JayoURIG » a8 B SUdAOID S23] 
apie jeigdoos yuswsddoyaagp 9] ‘shed np saitAtdaq]][09 sa] Iusynos ap snjd uq 


SANNSIGVNVS) 14 SNSIGVNV') SIT YNOd SIDVLNVAY 


‘SJUBISIWIW Sop UONLIS9IUT | JoIOISWe & 19 SPATIaT]OO sap xnejUsW 
-suuorAUS xnafus xne sdatqeigdood suotnyoOs sap J9Anoj] & JUOIJapre swWeId01d 
Ne sgI9eSUOD SpUO} sa] ‘91INO UY “9]URS ap SUIOS sap UCN said ke] ap Ja agynofe 
IMgeA & sJoolse UOTIONpoOId eK] ap ‘ssuoJYIO NV saAIda][O9 sap anbrurouos9 
quswieddoyaagp np ‘eins snbruouo0s9 JuswaddoyaAgp Np syap so] JoyUOYye nod 
jueigdoos ajgpour ne jadde amej ap JUSIAUOD [I$ JOUTUa}9gp ap b19IU9] UC 


BE 


Le SJ11¥OlHd $31 LI SNW1d S11 YNS LYOddVY 


‘Jalns 99 & UOTIVIUSHIO Jd sTIasuod Jasuadsip 

op yepuew inod kv 39 Inof a] NA & saqATQDaT[OO sap anbrwouosg Jusuaddoyaagp 
Np 39 saAeV1gdood sap sin9qDas sap sjueUsg1da1 ap gsodwoOd sasisse sadre] 

B INdJO9MP 9WWIOS uP) “JHeIgdood sjgpow np uoNoUWIOd ke] & Ja sgHATTJOO 
sop sgidne s9}0aIIp SUOMUSAIOIUI Sap B 99eId SaAIeI9dO0d sap JaTJUaIOd 

ne UOesI]Iqisuas ev] ap ‘yaeIgdooo sjgpouwl np uoNeorydde | Jaynuims & JUOISTA 
Inb syd19YIE1 LP] IP 19 SUOIVAOUUI! Sap ‘saiQrUap sod ap yUaWIaddoyaagp 9] 
roAndde e saatjeigdooo sap inaqoas np gyoedeo ey JUOIadIOJUaI INb syeIyNsUOod 
SOOIAJas Sap : xnediourid s9wAioe p sourewop sion eroindde sanentuyy 
‘uowgstogid sng “sANeNTUT 99799 & sue buld ua sreTJOp ap suOT]]Iw GT ap 1on90] 
ganoidde e epeued np JUsWAUISANOS JT “saANeIgdood sap Juswaddojsaagp 

9P SANLINU] IJIANOU EK] & IDS SPAIIOV Sad JoINIgxa,p a]IoeJ snqd eas |] 


*saAt}e1gd009 sap 
quswisddoyjaagp ap saiyiqissod say yuOJastyeudo inb sjereusjsed sap elonou wm 


‘9TEINOS UOISPYOO L] JOSIIOALJ 
ap USAOW JUIWOS 19 STWIOUODD a]JaANou ke] suBP JeI9dOOD as]Qpoul Np AnayeAa 
eB] ap aAnaid ey UOJ Nb UONVAOUUL P 19 9YdIOYII 9p SpIAtjoe soy eroIndde wm 


‘XNCIDP9} SOWSTULBIO 19 S9IQISTUTU S3] SNO} & 
sdaAtqeIgdood sa] Ins 19dxa,/p s[lasuOd sap J9 UONeUIOJUL] ap easuodsIp # 


‘QOUCUIZANOS IP I]QPOUI Ja 
d]JoUUONeIsdo siNJoNs sUIWIOD JITeIgdood syapowi Np janusiod ne elasiiqisuas m 


: JI Toate A nog ‘ssuushoqd Ja sudhOID sina] ap sanbruouodg Jo xNeIdOs SUTOSaq 
xne Juspuody nb sswiOUO Ne soUTegIN Jd SaTeINI S9AIIDITJOO ap UOTedTJIps p 
[no surTMIOD epeues) ne JeI9do00d aJapoul Ne siMOdaI 9] JopNuITs ke ‘sarTeuared 
S98 DIAB JIBDUOD ap ‘eIOYIIIYO JelseIZI1NIC a] ‘sguUe sUTeYSOId R] ap sinod ny 


‘SJUPUDAIDIUT SaIINK P 19 SaTBOIII9} Jd sayetouTAOd saqso ne say] ‘saatyesigdoos 
S9P INdIDVs 9] ‘SPUIIDUOD XNeIJPP} SOUISTURBIO 19 SdIQISTUTU SIT I9AK JURIOGRT]OS 
Ud EPeURD) NP JUSWIIUIBANOS 9] 19 saAtqeIgdOod sa] 91US SUOTIDeIDIUI 

SO] SUTPIO’J [I SUOeUIPIOOD ap 3]TQI UN snof saATeIgdOOd xnNe Ie1IeIZINIS IT 


ANDIDINWYLS NOWNIAYILN] 


"S9DIAIOS Ud SUTOS9q SINI] 

ap UOTNTOAY] & Jodepe.s nod jyeIgdood ayapoul ne siModaI MOA yUsANad 
SPUANIITIJOO SIT “XNeIDOS Jo SZALId sad AJOs op UOTIeIsSoId eT INs sdUSprIOUI sUN JUO 
inb saouepual sap saun-sanbyenb anb JUsuWOj ou [IeJap ne Jeyse p sapnjiqey 
sap s}usasueYD se] Jo anbisojouyse} uONeAouuT | ‘anbrydeisowyp uoNNyjoag 7] 


“saluouojne saulequn 

}8 Sa}BIN SayIANIA}|O9 

ap uoeayipa p jqno awwod 
epeue}) ne snesadoos 
ajapoul ne sindval 3 
Ja/NWYS eB ‘sauleuaped sas 
J9AB UW9IU0I ap ‘B1a|91aY9 
Jel1e}91985 3} ‘aauue 
auleysold b] ap sinod ny 


SiSN4dj0 $10 1390NG pOOZ-£002 IVV 


‘19196 S93] USIG 9P 19 VTBIO] I]JPYDI,] B S9dINOssaI sop 

B $go08 NOAR, p Joulad |] ‘sonbrwouodg s9i]esI sayJaAnou xne Jaidepe.s nod ja 
soiquioul sina] ap qWyoid ne sjafoid sap JoNd9xa Jo JosTueBIO,S INOd s9ITATID9T]O9 
sap uontsodsip ke] & syIyno sap uN] Isa JIye1gdood ajgpour a] “sadINOssai ap 
$1N9}9AS SUTEIIID ap assTeq PT J9 SPYIeW Sap UOTINTOAY] 9UTWIOD sonbrwoUod9 
SINDIOEJ IP SII]Jo Sd] JUISSIGNS S9ITAIID9]]OO sad ap s1quIOU pueIS UP 

‘so][2 & JUasod as Inb sanbrwouUod9 39 XNeIDOS SIjap 9p JIeJUSAQ ] JoyUOYye Inod 
[eso] drysiepesy a] Ins saIdwIod JUSUINTOSGe JUSATOP SIUTBPOUI $9ITAIIDIT]OO S37] 


‘sastidaus sad ap yURTNODap sasejURAR sap aseqied 9] Issne yUSIJaUIIEd 

sa]]a ‘sTWIOU0DZ, | 9p SoUTeWIOP XNedANOU sap sup saslidanUap ad1eyo 

ua astid ap ja sanbsi sap adseqed ap apnoryga uN JUsTNaA as saya ‘sadqne p 19 
sorreuttid srnayonpoid say inog ‘Te19o0s jeudes ne uoedionszed oun Ans Juasoda1 
SdAt}e1gdood sa] “XNBUONLUIAIUI sgYyoIeUI Say] Ins gATNgdWIOD eT eNb aA 

P] IP s9dUaIOS Sap atWIOUOdY] & JURINe anbiyjddes eyao Ja ‘JaAaTaI B B BpeUeD 

3] anb Yap a] eTIOA ‘919190s eB] ap saydURI) Sa] S9INO} aIJUD SUONLAOUUTI $99 ap 
saseqURAR Sap aseied 9] 19 sudh0ND sop UONeoT]duI7] “WUSWaTJaNIDe JUassInol 
s]I JUOp ata ap guyenb ey Joasasgid Juassind ssuussod Ja sudh0}9 sas anb snod 
UOTPAOUUT Ud Ja sANONpoId us JoyJIoxa,p JUSWIUWeISUOD OP as epeueD I] 


INSWANNOWONOS 30 ILX3LNO%) 


‘shed np sagusioy]9 19 SaTBINI SUOIS9I SI] SUP JUBATA Sa][99 39 XNBO ap 
seo 9] Isa Inb 99 ‘sIpUTaNe k SaTIOIJIP souUsIpeue. Jo SUSTPeURD XN SodIAJas 
ap uo sold PB] 39 S9AIID9TJOO sap spuoeded sap YUsWSdIOJUAI 9] Inod 

TIOARS NP sTWIOUODY,] SUP SaATIVI9dOOD saT[aANOU ap UOTIVZIO L] JOSUOAP] w 


‘SWO]J9a Sap UONesTUOUeY] & Jo xNeIgpaj sonbis9ieNs 
syiqdafqo sap aynsinod e] & ‘saateigdood sap yusweddoyaagp ne saoidoid 
quos inb sto] ap 1a sswuwieisoid ap ‘sanbiyjod ap uondope] Jesiioaey a 


‘anbIwouodsg ja ]e1I90s JUsWaddojaAgp a] suep Jusno!l 
saatjetgdood sa] anb agi ne 39 Je1gdood syapour Ne Jasifiqisuas xnoIjl w 


: SJUBAINS $3] 
JuUOS sdAt1V19gd009 ap 91Q1eUI Ud BpeUkD Np JUSUISUIJAANOS Np sfdalqo saT 


‘sqgUUdAOND Jd SUSAO]D AP SUOTT]IW OQ] ap snjd JUsArassap Inb epeues ne 
sdatqe1gdoos 990 OJ UOMAUS sIQUIOUSP UK ‘apulsNe k saTIOYJIp sauusipeuer 
J9 SUdIPBURD) XNe sjalUassa sad! Alas sap JUasuadsIp Ja sayeInI jo sauTeqin 
SPIAIID9TJOO say] Inod sdueOduIT | ap JUdIQADI SOT] “aIeUSUTITBOISE Jo VJOOTIGe 
ina1das a] suep anb Isure [e19U9S Ud SddIAJas Sap Ja UOTIeNGeY] ap ‘[relgp 

OP SdITBIULY SIDIAIIS SdP S1N9}DVS $3] SUPP S9ID SJUBUIAIOIUI Sap JUOS Saq]a 

red ‘QuUUsTpeURd dTWIOU0DZ | sup JURIOdUT ajQ1 UN JUSNO! saAteVIgdoOd saT 


NOWLONGOULN| 


SAALWHdd009 XNV IWlavld4dIS 


"Santjeiadood sayjaAnou 
Af) UOLSI9 B] JASUOAL) wt 

‘SIO] ap 43 

sauueiiord ap ‘sanbyijod 
ap) uondope | Jasuone} we 
‘JaSHIqisuas XNSI a 
 Bpeue) np ywawawannch 
np sjqaalqo s3j 1910) 


ge 


Ge SJLIWOIHd S41 LA SNW1d $47 UNS LYOddVY 


‘yemnd neas91 uNp sde]d ua astu ey] NOANOWwOd ap ja ‘UOTJeWTIOJUI J 

ap JasULYIY,P SSUANDITJOO sap goede eK] JoJO|aWe p WesyNs [I Guaurg;duroa 
ap asins ug ‘yeini quouaddoyaagp 9a] Josnsse nod sapros sasisse p erasodstp 

uo ‘xneini xnofua sap 33dwi09 yusuUST] Inb sauTWess01d ap ya sanbratjod 

ap UOTeIOge]I,] INs JUdDNe | advJULARP JULIOUI Ud Jd SJUIWIIUIIANOS $2] 
91]U9 UOTLIOGe][OS B] JURIIASSaI UY “UONIsUeT] PE] $QddNS JIA Io19s B saguBIO]I 
19 SITBINI SPUATIOI][OO sap gyoedeo ey JuUOIJassneyad eins yUsWIaddojaagp 

dP 19 SPUAITIDaTJOO sap Jatu|j0d np AMsyeA Ud IsTU 9p « $9389} Ja s9Aessa » 
sa]Qpowl saqq] ‘ayeINI aWIOUODY J suep JUeIOdUTT 9TQI UN anol « MOAes np 
STWIOUODSY » J SoIqNe 91]U9 3]Q99I anb s9yyIqissod sap Wed J3IN ap sayUeUISTOAe 
SIJUBIO]D 19 S9TBANI S9ILATIDATJOO Sap 9 sadINOssa1 sap Ind}Oas Np goeded eT 


« ‘JOPILS $3] IP 19 SJUSUIASSTISIAUI $9] 

J9 S}UZ]R} Soy J91197e, p epeued Np g7deded Ke] eNb sure ‘4JIDaTJ]OO 19 JENpIAIpul 
9119-UdIq 91]OU ¥ Sa][aIIUassa JUOS 97US Ud SpINeUNTIUIOD sap Ja saATNgdWIOD 
Sa][IA sap » anb 7QQZ ep SUOIL Np sinodsIp 9] suep dUTIYFE JUOWOUIDANOS J] 


SINNSIGVNVS) ST1 14 SNSIGVNV!) S37 YNOd SIOVINVAY 


“SUTIGRIA Ing] Joinsse Inod ulosaq IUO sayfa JUOP UONeUIOJUL] & Jd OAs Ne 
$Q098 IIOAR & SIQUSIOTY Jd SITLINI S9AIDI]]JOO sa] Joprep YUOIaNUTUOD sUOTIeD 
-TUNUIWIODS dP Jd 9JDIIIP UOUSAIOIULP S9IAINB SaT *sayeyUsWUIOANOS sonbiyjod 
sap UONeIOgeIZ,] & JUOIINODUOD Jd ]eINI <pUOU! Np sioj sjutod sap tred JuoIIIN 
‘UOTeUIOJUT,] ap JUOJesSURYS9 INb xneINI sswWsTUeSIO,P Neas9i UNpP sde]d UD 
ISIU L] JOSHOALJ 9P LIONUTJUOD UK “xnd & JUsIJOS Inb sguyiqissod sap wyoid 19109 
judisgp mnb xneini sustpeued se] nod jueodurt s7Qi uN snof uoNeWOJUIZ] 


“SUONBITUNWIWIOD Sap 19 UONLULOJUL] ap sIso;OUYIE} eT sNb Isure gjueRs e] ‘oyeINI 
assounal e] Ins yUOIAINSINOd as sayfa ‘sinjonseuT | anb isure ‘UsWIUUOIAUD | 
9 97URS PT ‘sadURSSTeUUOD Sa] Ja S9dUdI9dUIOD say] ‘UOTWBAOUUT | JUOS aNnb 
sourewiop anenb say suep yeini epeued 9] sIpusiduiod xnstIwW & JUASIA sgAToe 
Sav) ‘[eIn1 epeued np 3e19] ap aeuyenb anb saequenb jue} s1deypo ne 
‘s9]UBISUOD Ja soTeqo]s asAyeue 9UN J9 dYdIBYIEI UN INs vsodai [reAeI] 9d NOT 


40aps ap 14n0 nb yuy4 
ua U01WNULLOfU1,] ap U017DS1]19N 42 JOANA DpNUDD Np uo1suayssquod 


‘OARS 9] Ins sdgxe adeJULARP JUOIPUDTASP 9391908 

BS 9 BTWIOUODD UOs anb Jd PIDIJISIOAIP 9s [INI EpeueD 92] anb sinsow e ITUDA 

B SIATLIIUL SI] 19 SPAT So] BJOpINS sIped ad) ‘ayeUOTIeU ayeINI snbiajod ap 
91997UI oIped UN k JIATe Us,p JUOTaUIed Inb s}dalqo sap Joxl Jo soyewndo 
sanbijeid sap Jaiogey9 ‘xneini xnafua sa] s1pusiduios nod unwwos UOT s11ej 
& XNLMOII9] Jo XNVIDUIAOI sJULUDAIOIUT $9] JOOUT.pP BIONUIUOD UsIpeUed 
jeans yelreuse J 2] ‘€QO7-ZOOZ Ue gurejus snssad01d 93] Ins puo}j JuesTe} U 


u017010qgN]]09 ap y14dsq 


"jeind quawaddojanap 9] 
Jainsse snod sapljos sasisse p 
plasodsip uo ‘xnesn xnalua 
Sap ajdwwoo jusuuar inb 
sauuesfoid ap ya sanbqijod 
ap Uoneloqeja | INS juBI9e | 
afiejuenep jueyalw ua 

J8 Sjuawawannoh sj aqua 
UO BIOGE|}O9 Bj JUeLASSA! U3 


“gjeuoeu ayes 
anbniyod ap aifiayui apes un 
B JOAWE Ua p JuoMauuad 
inb synaalqo sap 18Xtj 33 
sajeuijde sanbyeid sap 
Jaioqeja ‘xneim xnalua s9| 
alpuaidwos snod unwiwos 
JUOJ} ale} & XNELOJLUIA} 38 
XMBIDUIAGIA SJUeUBALAIU! SB] 
Ja}IOUl P BlanujuOd UaIpeued 
[eins JeueLaLeY 3] ‘EQNZ 
-700Z ua awejua snssasod 
aj ANS puoj yuesIe} Uy 


S$7SN3dj/0 $10 1390NG pOOZ-£00Z2 IVV 


‘JoIpgulai Ap jo sayeins suonednoso91d 
sap aIdW0d U9} ap PJoInsses UO JURIOI]9WI | Ud Jo XNIQPY} S9DIAIIS 19 
sanbiqijod ‘souruessoid say sno} e ayeini aq{WUsT ey Jonbiydde p yuenunuos ug 


« aJDANA ayUaT » v1] ap uo1wsdyddy 


‘yemnsi JUsWaddoyaagp np sijgp xne Ja sawgiqoid xne Jonbeqes 

ap quoIoULIAd Inb sisloyd sayapour say JonyeAd Jd Tessa] & 919 ‘sIWITIp 
eiinod uo ‘awureisoid 39 & 9dRID *xNedo] saug{qoid xne sayedo] suOTINTOS sap 
IANO] ap JUOIeUIed Inb sayeimi suorsg1 sap syqeinp yUsWeddoyjaAgp ap sw49} 
BUC] & souweIsoId ap Ja saisagyes ap UoNdope ] 9 UOTIeIOGeIZ,] PLONTIOV’J 
‘Vein JusWaddoyaagp ap saygpoul sap saeMlUyT] ‘ouwes01d nesanou uy) 


“sa0RdI}Jo snqd sa] sayapour sap 

suoneoydde sa] sreya.p eowsed inb sustued9UI INa{[IaW 9] 9IIMsUa eIpUSTIoI 
UC ‘sanyeag Jo SpInsouUl ‘syeI[NSZI Sa] Jo sPANOId9 JUOL—S SISIOYD SaTQpOU so] 
"s]eI[NSJI So] JoINsoW ap JUeIoUIIEd sind}edIpUT sap xIOYO 9] Inod xneuoneu 
Sd1QIO sap eI]GeI9 Jo sadeVdIJJo snd sa] sapoyIeW So] BITULJEp J] “UJ 91999 

& Sd]QPOUI sap Tessa] & 9119 Op Ja NUTEp ap eIoUIIEd sayeINI s9IAIIDaTJOO 
sap Jaluaiod np InayeA Ud asTW ap sUTUTeIdOId NeaAnou Un ‘sue bul 

Ua SIe]]OP ap SUOTT]IW ¢ ap Jaspng uN.p 910q “UONesTyeIpuoW eT ap 91xa]U09 

3] Suep UOTIIsUeT] Ing] Jo UOTeIdepe Ng] JosiJOARy INad sgIATIda]]O9 sap 
spqoeded sap yUsWADIOJUAI 9] a]Janbe] suep simsow ke] JOUTWIDI9p 9p asodulls J] 


quawasupys np « sinajow » anb yun4 ua pons JUaWaddojanap ap saaywyM 
2 $9}101}99]]09 sap sanlopqnd sap yuawao.0fuas Np U01WMNINAA Ja asKouy 


‘TeIn1 epeuer 
np qyyoid ne sjlasuod xnatdgid ap MUINO} ap $O07-EOOZ US PJoNUTqUOD I] 
“SNSUISUOD J] 19 UONIOGKTIOD kB] JsIIOAR] ap SUOSE} Sa] INs Ja saTBINI SUOTSII 
say] JUeYONO) sowurweIs0Id say 19 sanbrq1]oOd say] Ans sad1IVeAOUUT Sagp! sap ([eINI 
quowiaddoyaag() 1814p astejgioes ne ssodoid gWWwoD sq ‘]eIn1 epeued np 
suloo ajenb sap yeini quswaddoyaagp ua siedxea siaarp adnoidai [I ‘anol ay nA 
® sayeind suolsanb so] Ins JIyeINsuOd gIWOd UN ‘ag{nod9 sguUB ] ap sInod NY 


“epeues) ne ynoqyed suskoqd sap aA ap suyenb 

eB] JdLOl[awe p s][qissod 4s—a [I JUSWIWIOD sIpUsIduIOD xnaTUT : [eqoys FIDalgo 

UN SUP IOSUIS WO}Ja 19d) “JOAVTAI & UO s]I_Nb sijap xne sayjanyuaag suOTINTOS 
sap IANO] & Ja SUNWIWOD sf1ID9[go Ja saWgTqoid sina] Ins ssusedured sap 

J9 Sa]][IA Sap sudAOND sa] 9IQUS aNBOTRIP 9] JoJOIpWe ke sINaT]Ie red elays1ayo UE 


Jo4ns ansopig Np uo1y.L0O1IWY 


‘SIA Op NII]IW Ins] suep dryssepes] Ins] Jonjuss.e Inod ulosaq 
JUO S]I JUOP s9dUdI9dWOD sa] Jd s9dUKSSIBUUOD $a] PIDUUOP INI] Jd S9ATIDaTJOO 
sind] suep sazIyN 3199 Inod sMej JUDATOP s]I.Nb 99 eJapQVA9I INI] IDUSI9FUOD eT 


"xno sing] & 

sourjiodull | ap JueIQAaI sja{ns ap JUOIJOINIsTp Inb PION Np Jo sagustrojs ‘sayeinI 
SUOIS9I S93] SUPP JUBATA SoUUTIpeULD Jd SUdIPeURD) souNal QOT eiodnoisaI 
dOUdIJJUOT) BT ‘oTeINI assouNa! ey ap [eUOTIeU Neasgi uN_p pald Ans astu 


ve 


fe SJLIWOIHd S471 Li SNV1d $41 UNS LYOddVY 


eB] B19 CQOT leu p Ne Z Np (ONeIUC) KI]JIO & eIpuaT) as Inb ayeins assounal 
B] OP FPBUOTIVU IUdIQJUOT) BR] & 9d"IS SATIO9][OO sap yuUsuIsddoyaagp ne 
gyeini assounoal ey Jodionsed oe & PIOYSIOYO UO ITUSA B 9QUURB] ap sINod NY 


AIUIND ] IP 9104 YD] + APDANA assounof 


"SUOTS91 S99 9p s9IIJOLId sap 93x9]U09 

9] suep [eins JUsWaddoyjaagp a] JaAnddep ana us saguue sauteyood sap 

sINOD Nv s9gINd9xo JUOIes sayediould sgiaoe sInsisnj{g “sayeINI S9IWATII]]OO 
sap spioedes sap JUaUTID10JUAI 9] INod sue buld ua sieyJop ap suo] ¢ 

dp JUSUISSI9A Ne TeAe UOS WeUUOp II ‘snJd 9q “OY Np JUeuwlsos1osual 2] J2 
JUSUI9]]aANOUAL 9] Inod saguue soureypoid bulod sap sinoo ne srey[Op ap suOT]TU CC 
ap 101990] WeAnoidde yUSsWINUIAANOS 9] ‘aINypNoIIse J Inod snbisgie1s sped) 
np pies] & sid Juowiasesua] ap 19 DY Np assngi e] ap agynoj ey] sueq 


“POOT UP (BMETY) Jooq pry & Huey 


9S IQSUID }S9 J[BINI IDUDIDJUOD JUIQISION] BT ‘saJUBAINS sagUUB XNap Sap sINOd 
ne We1augui [Nb saqaroe sz] ‘70997 eiquieidas usa gredgid uMOJaHOTIeEYD ap 
uoloe p uezd a] suep ‘WeAlogp YUSUWISUIBANOS 9] ‘snssad01d 399 ap soe]d Us asTU 
e] sgidy ‘suadoq19 say siaAue siid e {Inb saidwiod ap UONIppal ap yusWasesua J 
Isule aiouoy JI ‘uoloe p sueyd xne aqins JouuOp nod saguew kB [INb sgwatoe 
sa] Ins J10ddei WeJ YUSUISUIBANOS 9] ‘saTeEUOTIEU S9DUdI9JUOD sap aIped a] sue 
‘soyeind sgyiold xne aqins Jauuop INod Jsnd9xo & s9WAe sa] JUSATIOgp 

mnb uonoe p sued ap UoNepNUO}J eT B Noe JUO TeINI snsoyeIq Np saduegs 

S93] 19 ‘7007 [Ae Ua (prenopy-s0UlIg-np-a]]) UMOJSNIOTIEYD k& 19 QQOZ UNNI 

ua (SaqanC)) soseyy & Nal] ns JuO Inb ‘sayeuoteU sayeINI S9dUIIZJUOD SaT 


‘yeni notqruw 
Ud 9]ULS SP SUIOS Sa] JoLON9UIe Inod sUOTINIOS ap Tessa] & ISTUI BT Ja saTeINI 
S9HAIID9T]OO sap ja sastidaua sap yUsWIaddoyaagp a] nod sasgiouBUT} S9dINOSsoI 
XN® SQdde | 9p UOTRION]JUWIE | ‘xXNeIQPa} S9OTAJOS XNe $Qd0e J ‘oINIONIAseIJUI J 
jusurue}0U JUOs onb sayeins spqsold xne Jonbeyes ap Jus}eWed xne1gp9} 
sjusUTasstsaAul xnediound saq oyeagid as JuaAnad sagusioj9 J9 sayesIns spyAn 
-Jd][OO Sa] JUOP xneJ9p9} STINO xNe XNITU JUAsT]IGISUas $3}D9IIP SUOTIUDAIOIUT_P 
J9 SUOTJLSTUNWIWIOD 9p S9}ATIOe Sa] “xNed0] saWgyqoid sina] Jsps91 nod sayeso] 
SUOTNIOS sap Tessa] B IIOUI 9p SPATDeTJOO xne JUa}oUJed sgoueUT] ssuTWeIsOId 
ST (0007 ap Noddes uos suep [eJ9Ugs INdIBSTJLIVA 9] WessteuUUOdaI 9] IUTWIOD 
‘apl][Os so sayeins sanbiyjod sap a]eyUOZIIOY UOTLUIPIOOS eT “sayeANI sgqyegI sap 
a3dwos Jusuue! sowueiso1d ap jo sanbiijod ap a1gneul Ua sayeUONNeU SUOTSID9p 
sa] anb ainsse ayja ‘opeins ayfHUsIT ek] e JUNC) ‘alIssngI 9p sind}KJ sap Jo sayeINI 
suOIs91 sap xnafus xnedioutd sap ames snjd s9pr sun aitej as ap JUs}BUIIEd 
sdYyoIaYyoo saT “xneind sustpeued sap s9isolid sap 39 sulosaq sap 93nN0dg J & 
9119,P xNeIgpe} sINaplosp xne Jouled eins snsoyeiq sq] ‘Wy syod yeweusyeg a] 


"s9]9 9011p 
SUOTIUDAIOIUT Jd SUONBITUNWWOD ‘souUeIdoId ‘ayeINI s]]WQUsT 19 sanbiyryjod 
op UOT eIOgeTE ‘ayeINI sydIoyoal ‘sayeins sadinbg Jo syeuolsa1 UONeUIPIOODS 
‘JeINI onsoyeid] : sajuURsSOdWIOD XIS Ud ASTAIPNs as JI ‘sfdafqo sas JosiTesI INOg 
‘Q0U9}sTXa,p 99UUR JWQINbuTD ks B Isa Ud (DYq) UsIpeued JeINI JeleUs Ie IT] 


ANDIDIWYLS NOLLNIAYILN] 


"{eind Nail Wa ajues 
ap SUIOS Sa] JaJoljawe snod 
SUONN|OS ap Iessa | & asi 

B| J9 ‘Sa/BIN SayIAI9}/09 
Sap }8 Sasudanua sap 
juawaddojanap 9j nod 
Salalgueul} Saanossal XNe 
$3998 | ap UONeIO|aWe | 
‘xNelapay SBIIMaS XNe 
SIIB | ‘BINJINASEAU! | 

JuaWWwe}OU JUOS anb saypsns 
Sayoud xne Janbeye s ap 
juayauuad xnesapay syuaw 

-ASSI}SBAUI Xnediguud $8] 


SISN4dj0 $310 1390Ng pOQZ-£00Z2 JVV 


“O][Turey oun IIAI]I,P ake) Jo] [TeAe Ty 
3p ‘QIATA 3p a[qegise So |! no OIpus SWWOD je4nt Bpeuer) np UOHOWOIT wf 


‘Soyeind 
SQMATI9T]OO sap juswaddoyaagp 9] Joyo} & JURSTA sonbisayel}s sjelieusVey wf 


‘ayqeuuostes xtid e UOTBONpY] B SQddV # 

‘a]qeuuostes x1id & 97UkS 9p SUIOS Sap & SQDD\V 

‘9g]qIO XNsTW apre ouUN kB Jd~eId JeINI epeuesD Np snbrwouod? UOTIeSISIOAIC] 
‘OAS Np atwWOUOdg] & Wed szpuaid ap Juesuted aidojouYpe} Jo ssouaigdwio-d) ml 
‘SPUAIQOa][OO sap Juswaddoyaagp a] nod sinjonNseljuy wf 


‘s9ouaigduiod ap uonisinboe 
Jo drysiapesy ‘sayTeind Sdi1A1qd9]]09 sap sajioedes sap JUsWISDI0JUDyy 
Se PeeL Reet SUATIS2]] Poey P ieee a| 


‘squUOTYyOOINK Jd xNeINI souNaf! sap UOUSIUL] B S9OIAJas Jo SOWWILISOIY # 


“SoTeINI SQMATIDI]][OO sop 
a) sostidaua Sop quswaddoyaagp | nod SoIQIoUeUlf SIOINOSSII Sop BR SQO0V wf 


‘XNKIQP9} SSOTAIOS Jo souUeISOId XNe SQddVV # 


: SJUBAINS So] JUSTeIZ saMIOLd 9 sIjgp sia] anb 

sue UO A sUOIs9I S99 ap SUdAOIID SIT “*QGH] SINdap xneInI sansoyeiq xne 
yied stud yuo sush0i9 CQO $I eP sN{g ‘sUOTIeINsUOD sap Jo saTeUOTs91 sadURyS 
Sap ‘sayeUOTILU S9DUdIQJUOD sap pusidWIOD snsoyeIp 9_ *xneInI susipeued 
Sd] DAV TEUONNLU aNnBOTPIP UN QGGI US WeSue] IQISTUTPY 9] ‘Jo UOIe sa] 39 
BpeUe?) NP SdgUBIOT9 19 SaTeINI S9WATIDaT]OO sap xnafus sa] aIpussdwiod snog 


‘sagUBIOTN 19 SaTeINI SUOIS9I xne 

syue]oduil sljgp sap Issne Juasod ssunal sap spoxa] 19 9IURS ap SUIOS sap B Ja 
uoneonpas ] & $go0R7] *9] Ua] snyd sd adUeSsIOID BT JUOP ‘sjaUUOTIpeN sosreutid 
$1N3}9a8 Sap ‘91WIOUOSY Ins] sp atjsed spueis sun snod ‘samenqiy JuUaIsal 
19-Sa]Jao sleul ‘sayeINI SUOIS9I Soy] SUP (J9INOle INJTeA) UOTeUIOJsUeN op 

19 UONBITJISIOAIP ap sgAtjoe sap eB A I] ‘gata snyqd QoT ‘d 2 ‘7 ap jsa A adewoyo 
ap xNe} J] 9 Saq]IA sa] suep aonb JUsWIAIUB] snyd Word JeINI NoT{Iw Us 1o;dwa] 
‘epeuey) NY JdAg]a1 & SIJap syuLIIOdUIT_p ajsisqns [I “eITUIOJfe1 9s oyeINI STWIOUODY J 
anb d11019 & JUaII0d s3dIpUI sap Is aWIQYy ‘aTWOUND] ap ssgnbseul Jo sanbrpoAo 
sassieq xne sayqeiguyna Juos nb ‘sameurid sinajdes sap pres9] & doUepUadap 
‘anbrydeisowlgp sisuep aqiej ‘sonbrydeiso9gs spysepnored ‘sureqin spsyoreul sap 
JUDUISUBIOTD : [ed9,p sed eu Inb 33x9}U0D UN suep JUaNTOAY xneINI susTpeueD sa] 


INSIWANNOLWINOS 30 ALXI1N0%) 


‘Iazed souIQUI-XNd J9II] Ud,p Ja SUIAOJIUOD SINI] SNO} ap JIA 
op suyenb ey e& 3a sygdsoid e] & MNOSUOD ap xNeINI susIpeukD xne aieuLIEd 
B UOSE] ap sa]famngjjNo Jo sayeyUsWIsUUOIIAUS ‘saTeTsos ‘sanbruouos9g sanbiy1jod 

S98 191S9IUI B VSIA UBIPeURD JUSWIUIIANOS 92] ‘DY Np JUsuayoN vj Jeg 


"XNPIM SuaIpPeue) sap 
suonednasoaid xne aipuodal 
ap Jawad inb sjyno p 
a[quiasua | alo} xnelapa} 
Sadias Sap ja sawwesfod 
Sap ‘sanbyiyjod sap jajdwios 
jleyuana | ‘aauuopieo9 
ajejuawawaanoiued 
aljaoidde ayjaa ins apuo4 


ce 


SJLINOIYd S47 LA SNW1d S471 UNS LYOddVY 


‘SoTBUONILU SUOTUNYI sap JUSWaIQITNSgI JUSUUIT} 

soyeini sadinbg sa] ‘ayesoy ayjayog] & spqsorid sap Myqeig & sasreusyed soy 
a19uT 19 xnedo] Xnsfua sap UOTsUdYsIdWIOD eT aJOTT9WR ‘saTeIgp9} S9NATIO“ So] 
JUUOPIOOD JI ‘9110119 Ja VdDUTAOId anbeypd ap sayesns sadinbg sap yuswUIe}OU 
SUIO,J “[RINI NII NP sJUCUDAIIIUT S9] Jd JUDWUIIANOS ap saIpJO sare 

So] ‘xNeJP9J SOWISTULSIO Jd S9IQISTUTUT Sa] 9IQUD syeIIeUD Ved sap B 9deIS JeINI 
epeues np sowayqoid xne JoIpgutal & Ja SIfgp Sa] JaAaaI & BYdIBYO DY IT 


‘(DYd) Ustpeueds Jens yelTeus Veg 9] ‘ayeuoneu 

agu10d ap 9UUOpIOOD JeJUSWUIBANOsUed sWISTURDJUI UN P 339} BT B JUeOW 
3] US xneIMI saWg{qoid xne Jonbeyes sp yepueuw 2] epeueD oIe]USUTTTROISy 
19 SINNUBY Pp PeINA yelTeIgIOIG Ne JYUOD eB epeueD) Np JUSWIUIBANOS JT 


“Q[LIDOS UOIS9YOS L] JUIDOJUI SITPINI SPATI9]JOO sasnamosia ap ‘Teuoweu 
sulouled ax0u ap sayeqA sayuesodwios anb Juel ug ‘Uaiyoid sustpeued so] 

juop sane Ja sjamnyeu syese sap syUasgid Jo ouusTINO} Ne soIdodd Issne ysa [eINI 
nal aT “shed np suone1odxe sap QO] “d Op 39 Inaq InalIgIUT AMporg Np OOT “d ¢T 
uomAUs JUuavoddes Inb ‘sayjamnjeu sadinossai sa] Ins ynoyns ssodai shed np 
SIDUSIO]A Jd S2[LINI SUOTSII Sp STUIOUOSYZ] ‘aTOA] aNOU ap QO] “d ¢6 yUadnos0 
Inb ‘saguBIO]A 39 S9TINI S9ATIOITJOO sa] Suep 1A aUUDIpPeUed UONeINdod ek] ap si98n 
un uolAUY ‘sUUsIpeUed sTWOUOD9] suUBp xneTd9Id |TOI UN anof JeINI epeueD I] 


NOWINGOYLN| 


NSIGVNV Wand IWledVNalev 


a]qeinp Jusweddoja~9q_ 
SoATIeI9dO009 xne Je1IeI9II0C Hf 


USIPBUBD [EINI JeleUus Ie, 


> SJUBAINS S3] JUDWTWLIOU JUOS JUSTAIIIUI JIVISIUTIY 
3] sjanbsa] suep xneyUsWsUIJaANOS saugy} xnediourid sa] 19 sayeyUuOZOY 
SIUATIOV SIT “IIOARS NP J]PeIPUOU BIWIOUODY I]JIANOU ke] SUP dIISSNgI B] 9p 9] 
ey 3sa Inb apnwioj Qelzeusjred ap sayapow sap qWuos say]q “sadtAsas Jo sanbiqyod 
‘somueisoid sina] ap sUaTOYJe 39 suNIIOddo uoTeIseid 9uN JsInsse Inod 

S}IOJJO SINI] ITUN & XNeIgp9} SOUISTULSIO Jd SIIQISTUTU $3] JUDUQUIL S9ATIEIITUI $9d 
‘So][ATI9ISTUTUAIOIUT UOTILIOGET[O 9p 19 UONCUIPIOOS ap sped UN Ins sagpuo,j 


“QPOVIS s[ XX Ne souusIpeuer) 
Ja SUdTpeURD) Se] INOod syeINsgI sap IUIIGO,p sdedIJJ9a snjd uOSe} auN JuUsTNIA 
9s JUJSUIIANOS Np sawigyi xnediourid sa] 39 sayeyUOZIOY S9ANLIIUI soT 


INAININGIANOS NO SAWSHL XNVdIONIdd 
1d SAIVINOZIGOH SAATLVILIN] 


$1SN3d]0 $30 1390Ng pOO0Z-£002 IVV 


‘sguUdIpeUe’) 
Sap Ja SUdIPBURZD) Sap I]qUIOsUA] Ja S9TBINI SPANO sa] ‘sapoorse 
so]]!we} saq Inod nusaai ap saqqiqissod sap Ja JUsWassNsaaul] ap To;dwia J 
oP SOURSSIOID JUN PIOI[NSZI Ud |] ‘QAP ULO] IDUIIINIUOD KL] JUOLassTe] 
‘sinayewUOSUOD sap xndA xne ‘Inb sjinpoid sap Jasi[eIoJaWIWIOD & Ja JuIOd 
ne 3199 & Ind}as a] SUOIApre snou ‘NeasANoua Ne Jad UOTAOUUT] & 9dRID 


"‘yelIwey NUdASI 
Ing] 39 9U]IqeqUss INV] V1WJOINNe,p sindyonpoid xne s1j9UWNJed Inod aprjos asisse 
oun 90rd Ud 917]9W B JUASTA INd}99$s NP NeaANousl 9] INS sd9Xx¥ S9ATLIVUI SIT] 


‘anbijgs1eU9 gNOeTJJa UOS YOINV Ja INd}OUI NP 1A ap aginp ke] asuojo1d JueINg 
-Ted01q 9] ‘e]dwexe,p 31 Y ‘9INIG soorIse sige eB] nod gySnoggep nesanou 
UN e19919 Ja UOTeNOTAxXa,p sINOd sinzy] aTINp9e1 sp sinsyest4n xne eseuLJed issne 
STRU ‘S1I9S op Joya & Ze3 Ip Saq9U SUOISSTUD sa] JURSINP9I Ua OOAY AP sf1Dalqo sas 
sIpulane & epeUer) J] BJoprle JUSUETNas UOU s]UeINGIedOIg sap 2UTeWIOP 3] SULP 
UOTBAOUUI,] ‘assay KT 9p 39 suOTeIIOdxs sap ‘guATNeduOD e] ap UOTeJUSUISNe 
9UN,P SUIOJ B] sNOs susTpeUeZ) so] Inod sasejueAe sap Jed suIJ} & BIINpeI] 3s e]99 
‘QISOJOUYN9} Ud 19 9DUBIOS Ud sgIdOId sa] Jo1Q]QONR.P 19 TTe]USUTTBOISE J9 ajOoTIse 

in9}es Np uoTsOdsIp eT & SAdURSsTeUUOD SaTJaANOU se] 3I}I9UI ap 3s9 INb 99 
mod Jatuasse 3]Q1 uN JuOJeno!l yUsWaddo]aagp ap Jo BYdIBYIEI 9p sgIAIIVV so] 


‘spyonogap xnedanou ap uoNeNo][dxa] & 19 sINOD sap UOTONpss 9uN ke 9deIB 
‘gngooe 9iyiqeyuel oun red yUsWWTI]N eIIMped as sinsjonpold say] red uorsas 
ap sonbijeid samnay}iaw sap x1oyo oJ ‘sanbiyeid 19 saisojouyse} sayJaanou op 
uondope J 32 yuIod ne ast eT eIONTIOK [I Wed ‘suatpeues) soy Inod sagquiojal sajue} 
-Ioduwi1 p eine NeIANOUAI Jd UO|CAOUY] JaJOA Np 1ped a] suBp gn DoHJo [IeARI] IT 


SNSIGVNV!) S31 dNOd SIOVINVAY 


‘sInajgid sarNe Pp 99Av 119909 ap NO JUSWAIDeIp onbsi1 ap yeydes 

np eilyjo epeuer aOolse JUsWI.UeUL ‘syUBINGEp sInaINose xne JuNIduIs,p 
solqueies sap Japiosoe p sodoid-e | JouTWaj9p sp QusWUIeIOU ‘Ja aTIsNpUT J 
JIAJas XNITW ap SUdAOW Sap IIANOSEp ap UYe aannsedoo0d anutsof vy} uojas 
WONDSYVIDLIWWLOI VD] Y 12 SAOI1LGY SUONDLONIUWD XND sauNsap s1g1d Sa] INS 10T kB] ap 
uswexs UN B& JUDWIOUW 99 Ua apgooid UG “xnejded ap sayjatjUej0d saoios sap 
MIANOSEp & sInajonpodd say] JUOIJapre Jo sInqNo1Ise Us sstidauap UoNeoueyd 
e] JUOJaINdde 39 JUOIASIIOARJ SJeI{NSUOD SadIAJas say ‘astogid snyd UOSe} aq 
‘JUsWDDUeUT Np usIgGO & Jopre say nod snSuod sad1AJas sa] sayqissaooe 

snjd spuds Ja BIJEUUOD JITe} XNITW STfTUBIS BTID) ‘“IDOSJUTISE pP SIATILIIUL 
sozne p nO suo} eT & sjafoid sap J9duUK] Inod ulOsaq UO s]I YUOP saidoid 
xneqides red no/je yunidwoe sed yusWIa.UeUTY 9] JUSUUITIGO sINaq]No1Ise so] 

anb suyiqeqoid ey aijorsoe & 19 ‘gAlid InaqDes Np syUIWAss!ysaAut.p snd JazOsns 
B asia ‘xne ded xne $Q09e8] Os “‘Nedanousy J9][OA Np JUSUIg]9 JOlUJEp IT 


xnpyidvo xnp sadIV 


‘gouURISISgNs ap 19 UOTIEWO} ap ‘aTJaUUOTssajoid UOTIeIUATIO p saTUWapUl 
Sop IJasI9A INI] & Ja “UsWIUUOTDa}Ied ap sInod sap & JUaysisse Inb sjutofuod 
sind] & 19 sapoorse sjuLHOTdxs xne spre uN ITUINO} ap ulze sfiqeINsUOdS 
SOIAIIS $3] DAV J91d9]UTS INod NS5u0d 3s9 INb ‘sapootise suoNeoTdxa 

xne aple p sWUWeIsO1g 2] $007-€0OZ UA JooUR] ap NAgdd 4sa [I ‘azINO UY 


“Baap UO] BdUBUNIUC | 
Juosassiel ‘sunajewuosuos 
sap xnaA xne ‘ind syinpoid 

Sap JaSIBINaLULWOd b 

J8 ulod ne ajjaw & snaj9as 

a| Suosapie snow ‘nesanoual 
Ne }8 UOAOUUI | B 89219 


0€ 


62 SJLIWOIHd S47 L7 SNW1d $41 YNS LYOddVY 


‘J9]GUIOD Sa] 9p SUdAOUL Sa] INS 19 sagTI99pP 

SOUND] $9] Ins sUOTININSUI xNe Jo sJUSWIOUIIANOS xne sanbis97eIN}s splasuoo 

sap ronsipoid 39 “WSd Np UOHeINsUOD ap sadTAJas sa] Jo sapnig,p swUIeIs0OId 

9] HyoO JuKANOd sJay]IasuOd sap Jo UONCWAIO}J ap SUOTININSUT sap ‘sINdJeUIIO} sap 
duyiqruodsip e] Jayjleains Jo Jonyeag erpney [I ‘ulyuq “guUOTJUSUISNs snssad01d 9] 
suep SIUIJap SUIOsaq xne asuodai eT JUOJANTIORJ INb sadAjojoid ap 3a UOTeIsaId 
ap ssyooidde p qutod ne astwi ey anb tsure ‘ayeuoneu a][ayo9] & FUUOPIOOD 
‘InsJeAOUUI sapnig,p suTweId01d UN p UOTeIOgGe]Z,] WOAgId saTeNTUL] ‘91gNO UY 
‘Joseied soy & 10-xnad JoUDUTe pP NO sInaiNose xne ssdUa}gdWIOD sao sIJoUISUeT] 
ap ssovd1}Jo snjd sa] sudsAOW sa] SUOJOUTUNJaI9p snou ‘s}ULUIAIAIUT Sa] DA 
JJ99UOD Iq “INe}des snbeyd ap simaqpnose sap sinyny ya syuasgid saduajgduwi0d ua 
SUIOSSq SAP UOTITUTEp kK] (sane NO UOeUIO} ap suOTNINsUI say Jed sagn{dayja 
SIYSIIYAI ‘S]9110IIas sTlasuod sap snssad01d) suakow sisatp Jed eIsy]IOV’J 
sa9oua}gduiod sap JUsWaUUOINDe}Ied ap sANeNTUT] ‘CQO7Z-FOOZ ep Jejduioo VY 


"SQOOLISB-PI]X9 NO Sa[OOLIse ‘NUIADI ap SadINOsS 

S9]JIANOU 9p IIANODEP & Jd ITUDAB INI] JULUIIOUOD sgITe[I9 XTOYO sap s11ej 

e sindyNno1Ide ss] JUOJapre Inb asesstyuaidde p ja UOTeUIO} ap sguqiqissod so] 
sajqissoooe snjd sipuel ap sa sun Jdalqoz] ‘yerrwey NUSAaI 90U 91IJOINNB /p 
no sslidatqus 31}0U ap 9I]IqGeIUAI e] Jo1OI[gWe p JUaUasgId as INb suOIsed90 

sa] distes inod saous}9dwi09 sayjaanou ap Mignboe p aitessad9uU JUSANOS 389 |] 


saduajaquuod sap yuawmauuondafiag 


NUIADI NP UOTSIISIOAIP 
ap ssiyiqissod sap qyoid Joi xnotuw ap Jueyew4sed ‘aaergdood ayNWIO}J eT 
studwioo A ‘UoNeMO][dx9,p sspOU SIBAIP JOIPNIZ,P 9 ‘d1TeJUIWI9]TS9I 91X9TUOD 9] 
JOUTWeXa,p ‘InojJeaou snyd MusAap k& In9}9es 3] Japre Inod saysoidde sayjaanou ap 
TIANODYP ap ‘d1SO[OUYIA} ap MoajsueI NP gWOedTJa] 91WOINNe & Ja XNASZI $3] 
JODIOJFUSI & JURSIA S9ITAIIOR Sap JodUR] ap NAgId Js9 [I “UL 99999 Y “saTOoTIse-eX9 
NO SafOOIGE ‘sNUDADI JP S9DINOS Sd][9ANOU 9p IANODEP B SINa}No1ise say] JUepTe 
Ud INd}das NP sjiqeual ek] 91JOI1DNe B 9}sISUOD NedANOUAI Np Jedse ane Up] 


saqpigissog 


NRIANOUDL IP S9ATIVIIUI 
Ss] HOANOwodd Inod syuanyut sadnois sap Ja sgjo sjored-ajiod sap sed yuessed 
ud Jo ‘sued say red ust{nos ap sadnois 9 aseInevasal ‘yeIOyUSW — sa]qruodsip 
UdIINOS IP SIIAJOS S9P XNITU JULWIIOJUT Sa] Ud ‘SUOTSIDaP SINV] JoIe]IZ,p 

uye soanbyeid samay{iIouw say Ins UOeWAIOJUL] 9p 19 9DUDIZIJ91 ap s9gUUOP sap 
uontsodsip ing] & JURIEU UD sINdIONpoAd sa] VJAsI]IGIsuds UC ‘d1JUUOD dT] $3] 
OP Jd IN9}9as J] SUEP NKIANOUDI OP S9ATILIIIUI Sap JOUR] Vp 3s9 aINeZ] ‘aslidanUe 
UOS INS SUOISID9P Sap s1pusid B IN|INIIse J Joprep sna Us UOTeUWIOJUL] Op 
JasnjjIp & ajsisuod JorWeid a7 “syqo9[qo xnap ayodWOd UONesI]IqGIsuas JUSUII]I7] 


U0190S1]1g1SUIg 


‘QAQIAI 9p NO uoTsuedxa,p ‘UONRITISIOAIp ap ‘sanbsii sap UONsas op ‘UONesT]eIS 
-J9UIWIOD ap sued ap JUWassI]qeig] 39 ‘SyTIqesiej VP] ap UONeNTeAY] Jo sstidaUa,p 
uoneoyueyd ey ‘sainjny spyqiqissod sap uonenyeag] ‘ayjanjoe uoNents ey ap 
askyeur | pusidwios ajgpoul aq ‘gard In9}9as Np Jo saduTAOId sap SJa][I9sUOd sap 
sgidne sayqiuodsip yurodde p saotAsas sap snjd us — sinaqjnorise say] snoj snod 


suoneordde sap yuede sadrAsas ap ja syqno.p nusul un eyo nb syeIyNsuos 


S1$N4d]0 $30 1390NG pOOZ-£00Z2 IVV 


S9OIAIOS ap [EUOTIVU J]QpOUr Neaanou uN ke 9deIS JoALe A pusyUs UGC ‘990d Ind] 
d1pus}9,p Je UOTIeISaId INV] JoIOTPWIE p ‘aoorise ss1idaUI] & SUa}JO sfeINsuod 
SIOIAIIS SI] SNO] J9IG9IUI & 9ISISUOD $007-¢€O0NZ US JUSWIZ]9 199 ap JIdalqo7q 


3]09118p as11daijua) Y Sf1qNIJNsSUOD $4I101dg 


‘xneqides xne s9ooe 

J9 s9ouUa}9dWOD sap JUsWISUUONDa}IEd ‘sguyIqissod ‘uonestIqisuas ‘ajoorse 
dsiidoUa] & sfiqeINsUOd sad1AJag : xnedtoulid ssurewop burs ins sgooe | JUONJoW 
xnelgpej soumuueisoid saq “9iy]Iqequal Ing] Joso1jgure e soidoid suondo sap 
Tisloyo Inod Janqoe [eIOIIUIWOD 3}X9}UOD I] SUBP UTOSaq UO s]I JUOP UOTIsasB US 
saousj}aduiod xne sinajonpoid sap $go9e | JUOIaTIOR} NeEIANOUAI 9p S9ATILNTUI sa] 


‘3]quI9sUa UOs suep sted In9IDas Np yao ‘dnod sugUI Np ‘32 sayJaNprAIpul 
saslidaqus sop JUaWapual 9] BIDION We 9I]IGeIUaI INV] aJoINNe kB sInajoNpold so] 
Jopre p wey aT ‘agoueae snyd aig 9199 UOs ap Nop sjoolse aslidaua] ap UOTIsas P| 

‘OARS NP a11eINqIy Ja axa7dwoo snjd us snjd ap JUaTASp sinqpNoIse | SWOT) 


NVIANONSY — SALNIaISSOd 
SJ1 dISIVS 14 LNJIWSONVHO 31 Y38I9 YNOd SIYIWSSIOIN SIINIdNOI 14 SIINVSSIVNNO') 


‘soqUsIOIJo sawsoU ap UOTdope] & 19 UONeIOgeTI J 

& Japre nod sydsayoel PT ap s}eI[Ns9I Sa] Ins sa9gpuoj SUOTIBUIOJULpP 
uonelsoid e] 189 OV VP 9]? PANLIIUI sUL) ‘sarTeqUOTOA sanbiye1id ap sapoo 

ap assed a] red spiop 7UOS as sUaTIpPeUD sINIAVIP Sa] ‘soTeWITUB sUOTIONpoId 
sap Oodse 199 JOIOI]9WIe & dISISUOD 9UTRUIOP 99 sULP DY VP Seydseyoo1 

sap Joalgoz] ‘aseAaya,] ap IndqOes a] suep xNeUITUR sap a13Q-UsTq Np UOTsenb 
ey uejd-queaey e 9gsyndoid quo sjusurye sap UoMonposd ke] suep sanbiyig 
sodiourid sap 199dsa1 a] aUI9DU0D INb 9d Ua sINdJeUTWOSUOD Sap S9dUIB1X9 SIT 


XNDULIUD Sap 2149-U21q 


“QOURSSIOIN 9p [91IU9I0d INg] aQJOINNe Jo XNeUTUR Sap 9IUks PT JoJo We 
mod sanbiorqnue sap anbinadesgy} Uou uoNesI]N | e aduUeYoal ap UOTN]OS 
SUN IIJANODYP & JUSUTWLIOU JURSIA SIATILTIIUL SOP & 9d"IB SINdJBUTWOSUOD sap 

uondeioid e] & JUSW9}D NIP aNqlIWUOD ssyoIeyoel ap swUIeId0OId aq ‘sInsjonpoid 
Sap $9]}9991 S93] 9IJOINIe Pp Jo xNeJUSWI9UUOMAUs sanbsii sa] aJINp9e1 ap sie} 
-uowig]ddns aseyuear] aisoduiod aydoidde ajjai suy ‘jeu ynpod np syaiqnyzes 
e] J9 a]JauUUONTNu guyzenb ey anb tsure sastidaqua sap syyiqeyuad ey Jestudo,p 
juei9 ydalqo] ‘sureuny UOoHeUsUTT]Te |] & SQUTJSap XNeUITUR Sap adBAITI,P 
S9POYIPUI SI] INs 9pxe Iso DV Y & sayeurtue suoMonpod sa] Ans ayosoyoeI BT 


“*xneinjpnd sswigishs xnesAnou 

9p qutod ne 91339 ap eeWAed 19 suoMONposd sad ap [eyUsWAUUOIIAUS 
yoedui | ano usa elenugye a]q “sinoosed/saseinyed say] ja UrTeIs & sasnoUTUINS9] 
sa] {9119} ap sawUOd sa] ‘sargseiuno} sayueyzd say anb saya} sainqpnd sapuess ap 3a 
XNdUISegIO.P ‘sayesi9d ap sinsjonpold say snod sanbrwouos9 sanbsii say saMp91 
B 19 S9YSIVW Sop sUTOSSq XNedANOU xNne sIpuody. & Blople JUTeEWOP 39 suep 
UONRAOUUTT ‘saTeI9g59A sUOTONpoOId sap sISIOAIp B] JoArasgid e Jo syinpold sap 
suyenb ey Josiorgwe & ‘sJUsUapUAI Sa] 9IQJOINOR & JASIA S]I ‘s9IgIIeA Sa][aAnou 
op UBIO B] Ins JUsYINOGEp syd1eYyde1 ap souueIs0Id sutezI99 ‘astogid 

snjd uoSej aq ‘([eJUsUISUUOIAUD ssaiqs) sanbij0O1qe No (satpeyeul Ja sINaseAed) 
sanbiqo1g sinajoej sap & sayqeindun sayied sap UOTNUTWIp suN JouTeUe Jnad 
so]qeinp uoTonpoid ap sawlaisAs sa] Ins sydIayseI eB] ‘apejgsga uOTONpold u_ 


“@}Ifigeyual sna] Ja1oawe e 
saidoid suondo sap sisioys 
JnOd janjae jelqaww09 
a}Xa}U09 3] SURp Ulosaq 

JUO Sji Wop Uosab us 
saauajadiuos xne sunajanpoud 
Sap Sa99B | JUOsA}I 192 
NESANOU! Bp SBANEIIU $3] 


82 


LZ SULIHO1Hd S47 Li SNW1d $47 UNS LYOddVY 


“xneullue sop 
9119-UdIq a] JUeYNOY suoTedndd09gId sap a3duI0d IU9} Ja (saTeIgsgA Ja sayeuTUe 
suononpoid us) sjusuye sap sqyenb ap ja syiqnyes ap suonsanb xne Janbeye,s 
inod snSuos9 ‘sayqeinp uononpoid ap sowaisds ap Jutod ne astw ey Isa JueWoduit 

sate p surewop szne un ‘anbiado 93399 sueq “UONsas ap Ja UOTONpold ap 
sanbruysei s9yuac91 snyd say yUa dope sinayonpold sa] Is anb sanua} 9139 JUOLIMOd 
dU dUUaIpPeUeD sININIIse | nod UONeAOUUT | ap Ja VdUIINs B] ap sassawoid saT 


SITAVYNG NOLLINGOYd JO SAINFLSAS 


‘guyenb ap Ja JUdWIapUaI ap sanbijsiig}OeIed saInay]Iaul ap JUepgssod 3a 
‘QssaIOYo9s L] 9 PlOY a] anb sja} ssans sap & sayUBI[O} ‘sa}D9SUT XNe Ja soTpeyeU 
xne sojUeIsIsoi SdININ sap epeuer) Ne J99I9 & BJaple INb 99 ‘saigiuJap sao ap sougs 
xnedioutid sap UoNduo} Pe] 19 aINIONA}s e] JOUTUAIEp B Ista sagatq{No sayueyd sap 
onbrwougs ap ustpeued Jalo1g 9] ‘aydwioxe Jeg ‘ajoorse UoHONpodd e] ap usae p 
saatoodsiod say JosJolgwe p UOSe} a1QNe 9UN 9NINsUOd a][eI9s9A ITsOTOTG ke] ap jo 
sajueyd sap uolesoljgwe ] ap souTeWIOp Sa] suUBpP BpeUeD Np synoje so] Ins Jayqey 


anbruoua£y 


“epeuer) Np sayeINI SUOIS9I S93] SUep a9ynole INsTeA ap spIyIqissod 

sap JUOIaOsns Jo ‘sJiodsue sap suypIqeinp ey JUOMOIONR ‘sayooTIde synpold 
sa] Inod ssyonogeap XNesANOU IP JUOII9IO ‘LIAS VP Jo}Jo & ZVd Ip SUOISSTUID 

sas sIINp9s & epeueD Np g7deded ek] UOIJOINNe JATIEIIIUT 91999 ap syeINsaI sa] 


‘a]]9Lsnpul uoTONpodd ke] ap jo syodsues sap sustIpeued sin9}9es sa] Inod 
I1BIOUD,P IDINOS Ud JJOOTISE IsseWIOIG B] IBAUOD ap saITIqissod sap Joo]dxa ke Jo 
MIANOSP B IsIA sJUBINGIedOIG xne JALJaI BVIsTUTPY Np swueIsOId 9] ‘ajdwexe Jeg 


$a]qv]aanouas syupingin A 
“xneulUe sap 31}9-UsTq 3] # 

‘so]qeinp uoTNpoid ap souraisAs soy ml 
‘onbiwougs e] m 

‘So]qe]aANOUSI SJURINGIeS So] Hl 


: JUBUIDIUOD SYI9YIII ap Sg]O souTeWOP sue.) ‘soMeuid 
sa]oolise syinpoid say] Inod suoneorydde sayjaanou ap Jerpnonsed ua Ja “In9}9e8 93] 
Inod say qpIqissod sasnaiquiou ap JUa9gIO sanbyMUsTINs sagosod sayUad9I snqd say 


“UOTJRAOUUT p JeUNTTD UN JagIO RB d1doid JUSWAssI]saAUT.p s1d97es 9UN.pP 
‘O07 S1quIsD9pP 1T.p ‘UONeIOgR]a] & Wedgp ap JuIOd 9p eIIAras a]]2 — ¢OOZ 
JIQWIIDEP ID1.P s9ig[duiod ag WeslAap sydJeySeI ke] 9p s}eINsg1 sap apides 
snjd uonestyeloawuwo09 oun siqewed snod sasressad9gu ainjoniseyul | ap 

jo souTeUNY SadINOssa sap d]eIOWI9}-a]BIOUTAOId-ayeJgpe} UONeNyTeA su) Hf 


‘INIA ap dUTeYD ke] 9p SUOT Ne INO} sydJBYSeI UD 
SJUIWISSHSIAUT Sap JUIWApUdL 9] Jostudo ke Jopre nod ¢QQzZ JaTJINE 191,p 
9]PHOW9}-apetouTAoId-ayesgpe} UONPUIOJUIp 9seq 9UN.p paid ins ost eT # 


'CQOZ Mquiadap 191.p uoTSe p ueyd uN p JUoWasst{qeis] 19 
9] B110}1119}-a]BIOUIAOIC-a]eJgp9} IDUSIQJaI 9p apNig suN.p uONesI]e9I VT HF 


: JUSUTWIOU JUDUUDIGWIOD pres 199 & sanAgid saATeIUI so] 
‘oqeu assind uoneaouutl | anb nod suon!puos sauuog se] uns ap aqodurt {] 


"XNedigIUNU sjlasuos 

Sap ja sinajanpoid ap 
SUONBISOSSE Sap ‘Sa}ISIBAIUN 
Sap ‘xnejapa} 39 xneluiAod 
Sa}SIUIL Sap sudwod 
A‘sadnosf xnaigquwou 

afl IBAB SI|Ge}a 8 quo 
Sa}qejannoual sjuemnqied 
Sap woresiyn | oAnoword 
B JUBSIA Sjeleuayed sag 


"sanewud 

sajoauhe syinpoid saj snod 
suojesidde sayjaanou ap 
Jaljnged ua Ja ‘Ing}Ias 9] 
Inod sayijigissod sasnaiquwiou 
ap juaal9 sanbyuatas 
sagaiad sajuagal snjd $3] 


SiSNidj0 $10 1390NG pOOZ-£00Z2 IVV 


UONRAOUUT | ap aIIdeyo ne 919 suTewOp UN ajuasgidai sapgd0idorg 39 syNposd 
-O1q Sd] Ins ayds9YoaI K] ‘aINIny VduKssIOID ap Jauaiod uos ap nuaj sIdwo7) 


SACHIOUdOlE $30 14 SUNGOWdOIG S30 YNLIAS J] SNVO FALNOFVY UNATVA 30 SALMIAISSOd SI1 YISIVS 


‘sue bulo Ins sie]JOp ap sUOTT]IW 6QZ & JsIYIYO as [al10}Des 

NVIANOUSL Ne sgJdajjw XNVIQPYJ SPUO} SIT “UOTJVAOUUL | Vp Jd BdUAIDs B] Ip 
sajsod xne sie]jop ap SuUOTT]IW C‘QQT ap JeIO}] JUSUassIIssAUT UN dJUasgIdal e[I9 
‘(sre]]OP ap suol]iw ¢g UsWIUUOMAU Jo ‘sIe]JOp ap suol]iu ¢‘¢g ‘syusuATTe 
sap azyenb Ja gyaqnyes) WSO Np s}s]OA sare sayq suep snagid spuo} say eya9 

e ajnole UO] Ig ‘sastidausa,p 919a1Ip UOTIe9IO eT INod sindzeAouUT sonbyMuaIds 
sjafoid sap e1ayqio (sue SIOI] INS sIeT]OP ap sUOTT]IW GL) UOTeAOUY] 19 9DdUDdING 
onbissyens JusWaddoyaagp ap dANeIUL] ‘UOTVAOUUL J JasiIOAR} ap UY 


AINDIANWGLS NOLNSAGILN] 


‘yern1 epeues) Np Ja Inajdas Np JusUeUIEd NedANOoUAI Ne ailessad9gu UOIs{;Ndwt J 
JUOIUINO} ‘saiTIqissod sa] Isles ap 9 JUsWsUeYD 9] JoI9d ap sayqeded ‘sgudtasual 
Udlg SaTeINI S9ATIDaTJOO sap Ja sInajonpold saq “In94das Np sjquissua J nod 
‘dnoo asuigwi np ‘Ja astidaiue Ia] Inod syeiNsgI sino{]Iow op Jed JuasInpeN as 
SIA &] OP SUOT Ne INO} sadUa}gdWIOD sap JUsWAUUOTDa}Jod a] Ja s9OUBSSTeEUUOD ap 
uontsinboe | ‘uonsas ap sanbiqeid ap jo syiano.p swwies 93seA ouN.p UONesI]IN | 
anb JUDAS S]] “SUIa} INI] op JoloUvUTY JUSWapUs 9] Ins sAtIsod sduenTfUI sun 
JUIDIIX9 ‘SUOISID9P SINg] Jed ‘sindqiNIIGe sa] ‘sayeINA S9IAIDa]]JOO sa] Inod Ja 
sInoqNo1Wse soy Inod sdueyOdur p snyjd us snd ap yUaIgAe1 NUTUOD asesstyUsIdde J 
jo anbisaiens uoneoyrueyd ey “Uoe NU Ud TeISI9WIWIOD 3}xa}U0D UN sue 


“uoneaouul] e so1dosd Jew] uN JagIo ‘UIJUD Iq “se_qeInp UOTONpodd ap sourgishs ap 
uondope] e sopid ‘xneullue sop a14g-Ualq ap Jo syUsUTTTe sap 9zTeNb ap Jo syaqnyes 
op ‘a[eJUSWIDUUOIAUD 9IT]IGesuodsal ap dIQHeUI Ud sINd}eUIWIOSUOD sap sanid9e 
s9ouasIx9 xne sipuods1 QuawaWeixnaq ‘sspgd0idolg sap ja snpordorg sap 
iajdes Np sgqnole InayeA ap spiqfiqissod say] Mstes QuawsiQWesIg ‘sawgy) sion 
op none JUITNIWIe $s UONLAOUUL p siOjja sou “IsuTy ‘syUsUMTTe sap guenb ap ea 
Siqnyes ap sauaqsds sa] We1Id1OJUSI Jo soyeyUsWUUOIAUS sanbiyeId say WeIoI 
-Ol[PWe ‘so]qGe[aANOUAI SI9dINOssaI XNe S3]qe[oANOUSI UOU sadINOssa1 sap adessed 
9] WeIOsIIOAR] ‘sastidaUS Sap UONLIYISIOAIP 9UN & JO"IB S9TOSIB SNUIADII S93] 
d0INNB Pp WeIouled suoMeAouU! sad ap Wold JON] ‘sayqeyaanousl syueInqsed 
sa] 19 sajueyd sap saie11xa sayeUIDIPeU saoueysqns say ‘sanbIynsdeyNu sz] 
SWIWOD ‘Nol 3] JOA ap JUassad 9U saTOoTIse syInpoid sap suoeoydde sayjaanou aq 


‘STWIOUODZOIG PB] AP VsNaINOsIA soURSsIOID sUN 

SUSUTTTS JUO ‘SUOTVITUNUIWOD sap Jo UONCULOJUL | Ip SatdojOUYIe} saTJaAnou 
sap Juessto19 sinofno} NoOAnod ne sgnsnfuod ‘atuTYd eT 39 VIsOTOIG e] aUTUIOD 
soulewOp sap suep sapides sgidoid saq ‘sue Q¢ & A [I sopqeurlseull JUDWSTIOIYIP 
919 JusTeine ny pinoine p sayootise sanbiyeId saq ‘atsopouydIa} kB] 9 VDUIIIS BP] 
red gnbiew Juswgpuojoid 919 sinofno] eB aiTeJUSUTTTeOISE 9 VJODTISe INd}Das IT 


INSIWINNOWONOI 40 ALXILNO‘) 


"Sa]BIN Sa}IAI}Ia}}09 

$9] Jnod Ja sinayjnaube 

saj inod saueyodwi p 

snjd ua snjd ap quajanal 
nunjuos ahessuaidde | 

18 anhifayens uoyesyiueyd 
Bj ‘WONPINU UB ;eIaaWIOd 
a}xa}u09 un sug 


92 


GZ SJLI/YOlUd S$I1 LI] SNW1d $41 UNS LYOddVY 


‘sagdTe[d9 solleyje Pp SUOISID9p sap a1puaid 
inod urosaq 7UO s]I JUOp sa9dURssIeUUOD xne Ja UONeUIOFJUT] e “xnezdes 
xne $Qodoe | JUeI]IOKJ Ina] Us JUSWIasUeYO Ne Joidepes & sInajNolise so] Jopre # 


‘sa]qeinp uoTonpod ap sourgyshs ap uoTdope] & 99KRI8 
‘squoulye sap giyjenb jo sqiqnyes ap jo ayeyUaWaUUOMAUS 91T]IGesuodsa1 
dP SIQICU Ud SINIILUIWIOSUOD Sap Sd}UBSSIOID s9dUasIX9 xNe sIpuod;1 mF 


‘sppgo00idorg Ja synpoidoiq 
sap Jauaiod 310} & Ina{Das 9] suep 99Inole INayeA ap saqqiqissod sa] Iistes 


: SJUBAINS S]USWY]9 $9] INs asodai souKSSIOID BT & SadIdoid suONeAOUYT 3eINS91 9] 
Inod s1897eI]s 91]0U ‘saUTeWOP SIdAIp 9d suep spITIqissod sap WoId JI Inog 


neaAnoudl op soumwmeisoid sap saydiaynur sjayoa e sysoidde 93399 ap JuoIsjoid 
— oueq91 e] ap sgud no aigiises-Tu e ‘syUeINgap — sUsTpeUed sINaqNoIse 

Sd] SNO], “spyoseU Sap soJURasULY) sai]eai xne uoTIeIdepe J JUOION TIO} 
‘astidaua p sonbsii sap uolsas op sowureisoid xne sgnsnfuoo ‘neaanoual ap 
soumUeIdO1d Sa] “sagde]o9 soleyfe Pp SUOISIDap Sap aipuaid Inod utosaq UO STI 
JuUOp soduessIeUUOD xne Jd UONeWIOJUT] & ‘xneUded xne sInaqyNd1Ise sap $Qo0k J 
JONI & IASNPUL] DAV JUOIIIOGK][OI sJUSWIIUIBANOS $3] “WSO Np yuew 
-dyond] 9] Jeg ‘Word 191 Us Ja JUsWIasUBYD 2] DaAe Josodwod nod ulosaq UO 
S]I JUOP sddINOSsa1 S93] Ja S9dUdI9dWOD sa] IU|IGO & Ja ‘suoNdo sing] Ja UOTIeNIUS 
Ing] Jonyeag & sinaqNd1I8e say sno} Japre Inod n35uod Isd9 WSO Np Jatioqses 
nesanoudy JaOA 3] ‘onbrdo 91999 sued] “‘UOTIsURI) eT & ple ouUN IN|{Das Ne ITUINOJ 
ap nary eB A JI ‘91x97U0D JA] UN suep ‘a JUBWAasUPYD 2] JUSTIA UONAOUUL] DdAVY 


‘sIOTUJOp $99 ap syewdo uoNesiNy Ja xneyded xne syd9e ] aUIBDUOD INb 39 ua 
syUeIOdUT X1IOYD sap aTIss9d9U UONEINUI Ud [PIDISUTWIOD 91X9JUOD UN sup safoolse 
suoneo]dxe sap ase][Nog1 IJ “AWD BUC] & Ja NOD B UONsas ap SUOISIDYP sapl]os 
op sipuaid ja ‘saigioueul Jo sourTeumNy sadinossol sap UONsas eB] eB sdutay ap snyd 
Joioesuod Yop INayNose] ‘uotsuedxay] ap pusid astideUs UOs NO JUSWIOW NY 


‘aTeJUSUTTEOISE INITVA sp suyeYyo ek] suep anb sinqno1se Us 

jue} uOTJeAOUUT] & adIdoid JeuNT]D UN J99I9 ap Jo anbisojouYSeaI JUsWIasUeYDS 

9] JOsIIOAR} ap Isa Inb 99 nod snasAyeqed uN INVA 9s (WSO) sNANd1Ide J Inod 
onbis9yes sped a7 ‘anisoe guyiqeyUes sun p Jatuaiod 93] JUITQd0I1 UOTsa8 

ap Jo UOTONpod ap sapoy eu! saTJaANou sa] ‘syUBISTXO syINpold sap suoHesiqHN 
sa]JIANOU so] ‘syinpoid xneVIaAnou so] ‘diTeyUSUTTPBOISE Jo BpOOLIse In91Des 

Np sed a] sue] “d}ISsn9I 9IQOU ap 9]9 eB] JUaTAsp — sUOAOUUT snou JUOP UOSe} ke] 
— s9ouessteuUOd SOU ap apre] B SUOZIO snouU oNb 3d ‘WOARS Np s1WIOUOd9,] SUB] 


NOWWOINGOYLN| 


BIULSSIOII B| B Sadidold SUOeAOUU 


“NesANOU! ap 
sauueiioid sap sajdqjnw 
S}ajOn @ aysoldde ayaa 
ap Juolajyold — apienal 

B| ap Said no alaled-1u 
B ‘SJUe|ngap — suaipeued 
Sina}jnaube saj sno] 


SiSNidj0 $10 1390Ng§ pOQZ-£00Z2 JVV 


‘gyeJUSWIIUUOM AUD sdUeUTIOJIAd ap sagaay9 snjd say sawsoU sap 3Dedsai 3] suep 
syinpoid ‘amotigdns gyyenb ap syusurye sap Joinsoid as ap ‘sindyeWUIOSUOD so] 
inod ‘9i]IGIssod ey & Ja ‘anbisojoo9g sieJUSUTTTe UOTIONpod a1j0U ap spsydIeU 
sa] Jed aouessIeuUodaI JUN & ‘saUJa} Sap ayUeINOD UOTeO]dx9] suep aye]USUI 
-QUUOIIAUZOISe UOTeOYTUeTd eB] ap UOIsNoUT] e ‘anbisojoog snyd sseyUSMTTTL 
uoNonpoid sun JURSHIOAR} S]IINO XNeIANOU 9p & ‘UdWBUUOIAUD] ap UOTID9}0I1d 
Op s1QIeUI UD SayeUOTILU S9WIOU Sap & ‘saTeIgp9} SoyeJUsWOUUOIIAUD sso 
sazqne xne s9is9}ul ‘a9iJod apueis ap xneuoneu sapoolise sowueisold sap ke 
JOALe Ud p Isa sue buld 191,p Fdalqo aMON “sINd}eUIWOSUOD sa] Ja sINdJONpoid 
sa] Inod sasejuRAe sap JUdIQUgS soNnbIsO]ODY UOTIONpold 9p sapoy eu so] 


“suUdTPeURD) $2] sno} Inod utes snjd yUsWeUUOIIAUS 

UN Ja9I9 B JUOJONGIUOD ‘syIye9I991 xnea,p sueyd sa] 19 v[qeiod nea] ins 
SaTOOIse spate sop anbisoyporqosow Joedurr | Janyeag.p Jo GuawsUuUOIIAUS J 
39 dININIIIGe J 91IQUS SUOIIDRIJAIUI sap UOIsUdYysIduIOD aTOU IpuOjoIdde p 
‘QUIJo} B] & SoyeyUaWaUUOI AUD suoTedndsd091d xne Jonbeqes ap 19 sanbst1 soy 
I9UIIO 9p WeJ a] ‘9]dwoxo Jed “sissop 99 suep s1QISIUI] NP SIO}JJs sap sureiad 


‘sa]ooride UOU Ja sajooTIse suonejndod say snod 

sanbrwouos9 ynoqns saseyueAe sap Jed Juasinpes as snbrydeisogs UOTeULIOFUI p 
913891! [P1gpe} Neasgi uN ade]d Ua aIjIOUI & J9 ‘sIINpgi sonbsis e asreusereddue 
311] ap saida7eNs 19 sapronsed xne sgooe | JoIONgwe e ‘nea,p salinusd 

S9] Jo1gs ap SWIQUI & XNOTUI sINdINoLWIse sa] sIPUSI & JUasTA INb sgiATOe saq 


‘JUsWISUUOIAUA J Jad9101d nod samnsaw sap yusUUaId 

S]I Jo ‘oTeJUIWISUUOIAUD 39uUPI98 LB] 9p sIIdeyo ne s9i]Iqesuodsai sinz] ap 
SJUSIDSUOD JUOS sina}onNpold soN ‘JUsWAUUOIAUA ap asnonqoadsa1 sIQIUeUT 
SUN. P JUassIse ‘SITeJUSUT]LOISE 19 9JOOIIse Ind}9as 9] sliduioo A ‘aTWIOUODg 
91]0U ap sin93}9as say sno} anb 99 ew JUSpUaIe Ss sUdAOTD S29] ‘UT] 93199 VY 
‘sonny suOTIVIpUYS S9] INOd Jd JUeUDIUTeUWI sap JUStUUUOIIAUD] JaArOsgId 

9p 19 Jasgioid ap ‘xneini no surpeid ‘suatpeuer) $2] SNO} ap 1QI9IUT] ap eA A I] 


SNAIGVNV') S37 dNOd SIOVINVAY 


“*XNVJUSWIIUUOIIAUSOIBE SINIISIPUI $9] JOUUOTIDa}IEd 

ap Jo Jastyenqoe p Woagid uo ‘Uy 97199 ke ‘sayeUOTeU soUIOU sap UOTIDUO} 

Ud JUDWSPUdI 9] JoNsouw & ‘saTNe 91QUP ‘elaIsIsuOd aYysoidde aNON “JUSU 
-QUUONAUD] ap 9]UkS eT ap aIVIdeyo ne In9qDas Np saidoid sa] Ins sustpeued xne 
JUsWAIQI{NS91 WoOdde! e1aj Jo JUSWIpPUSI UOS PIOINSIW DYY ‘CQOZ ep JeIdwI09 


‘sagitepo9 snjd uoNsas ap suoIsiogp sop aipueid yuo1Mod 

SINDINIIGE SI] ‘UONLWAOJUT sINIT]IEwW 9UNp s1OJ ‘yUssodull s suoTeIOTyUIe 
sap NO xndd Ja ‘sZIsIS9IUD UOS sQIdOId sap NO $1N9}9aS so] JOUTUJAIgp B BIOpTe 
JUSWISUUOIAUD J Jad9101d & JURSIA SINOD Ud S}O}o sa] Ins syoddel sap UOHeIOIWIeT] 


S1WOdd VY 30 LNAWISSHAVLA 14 LNSWIONSY NO SIUNSI|A] 


*xnejo} UOTIONpod ap sINOd sa] Jassteqe p 

J9 SJUIWAPUI $9] JOJONSWe P UdWIUUOIAUD J] INs sININoLIse J ap sjoedul 
S93] d1INpg1 ap swAuouAs sa apqruodsIp a1soTOUYIE} dINaT[I9W eT JesIPAQ 
"soIn}[Nd ap spyoid sap Ins sagpuoj oeyseredyue 333nN] ap sapoyigul sap 


“SINaJeWWOSUO 
Sa] 38 sinajonpoud 

$a] inod safequene sap 
juaiauai sanbibojosa 
uonanpoid ap sapoyjaw say 


v2 


WA SJLIOIYd S47 Ld SNW1d S47 UNS LYOddVyY 


stiduioo A ‘sanbsii sap UoTeNuUsIIe Pp Satd91es SdJsBA OP JANA Ud 91}}9W & 39 
JoIOgR]9 & ITULEp & BIOple 9YSIOYSeI eT ‘oeyserediue a}3nN] ap satdojouyoey 

soINs]]IOW XNe syUdIINIUOD sina] anb sql] Issne sgooe UN JUTE sINazNorIse 
sou aonb 99 & JURTTI9A Ud INIB}Des NP gWATNaduIOD KT JoIOI[pWIe p a]qQISsod Isa I] 


YASLIIS NO ILALLAdOD V1 FYLOWITY YNOd JOWIYIT SNId JUIVLISVEVGLLNY ILL] 


“SUNUIWOS $]919]UL Pp souTeWOp xNeIANOU ap BJaIpni9 Jo eITULJap UO 

“‘(epeuer gues Ja epeueD JUSWOUUOIAUY ‘“epeuedD sa][einjeu saoinossay 
‘epeues) SUBIC) 19 SPY J) SaTJaINIeU sadINOssal sap presd9] & spyiqesuodsai 
sop JuouInsse Inb xneJgp9j Sd1QISTUTU SaIqNe sa] DAB JVDUOD qq ‘IWIj 

e] & speJUSWSUUOIAUD 9dULUIOJJod e] Jololgue p 3sa Inb 99 Anod Jatjua30d 
IN9] JOUTWIAISp op UYe sjoorise UOTeNO]dxa,p saulgisAs SIAAIP Jo Satso;ouyIaI 
sasIOAIp elonyeaAs UO ‘91INO UY *([Y7]) 991d] UT ssTeUseIedue 933N] eT ap 

19 SfI1IINU s}yUSUWY]E Sap ‘SUISIOAIPO! BK] ap Ie] sp ‘nea] ap ‘sjOs sap sauTeWOp 
Sd] SUBP S9YIIIYIOI Sas a]janqoe aInay,] & ayUIDUOD JI “WSD np seyo1d 

S93] INS SJOJJd Sas Joxe p UY *9IISJaATporg eT Ins anb tsure ‘sjos sap Ja Ie J 

ap ‘nea ap sijenb ey ins sapronsad sap Ja sauasoyjed sap ‘syq1aNu syusUg]9 
sap sjoedull so] BLoIpNI aJQIsIUTYY 2] “POO7-COOT UY ‘sapoolsse suonenoydxa 
sap SWI9} BUC] & dI]Iqeinp ke] JoINsse suoTNOA snou Is JUaWSUUOIAUA ] 19 
dININIIBe | JUS SUOTILTAI Sa] DIPUSIdUWIOD Ja BTJEUUOD XNIIW ap [eTONID Js T] 


INAWINNOUIANS 1 UNS JUALIN 1 JO SLOVGINI S40 NOISNSHIedNG JUNITI|A] 


“SUO][TEAI] 19 SUOATA snoU NO 

SPIATIOI][OO So] SIOAUS 9ITIGesuOdsal 3I}OU ap BdIDJaXxa] & 19 JUSWISUUOMAUD] 
ap s0uel9s B] & JaIIUASsa Iso NVI] 9p sUTeNb eB] Ins sajOorIse s9IATIOe sap 

sJa]J9 Sap UOIsUdYysIdWIOD a0U IpUOsoIdde & JURSIA SINOD Ud [IeARI] IT “IN}9as 
Np sgoons 9] 9 aNbIwOUodY sI]IGeIA eT sIWOINIe & JUSWIAIDIIpP eonql4UOS 

ore ‘stojred 9 ayeiA BdINOssaI 93199 Bp UOTIsa8 9INIT]IOWI JUN Ins stu JUIDNR7] 


‘sonbrydeiso1pAy sulsseq sap uonsad 
ap sodnois say anb sayfa} sated sadsa11 ap & Jo spuyediorunwi xne ‘soojd9} 
xne ‘saoutaoid xne elatsosses NYY “AWNd 2] eAneo ua aja Jo JoouRUT 

nog ‘IN nj a] suep nes,p salinugd ap sanbsis say ermMpgs Jo sayeind suUOTS9I Sap 
SUID} BUC] & aNbIWOUOD ddUeSSIOIN Op JaUDI0d 93] BIaIOI[aWe aydoidde 91397) 
‘ned Us JUsWSUUOISIAOIdde p saireqsoid sourgqoid xne suonnyjos ap sydsayoo1 
ey Inod s1igioueulj apre oun eITUINOY 19-INJ9o ‘¢QQ7 US sUTWTeIdOId Np sj1Dalqo 
sap Uswexe UN Ja onbisgyeNs apnig sun sgidy ‘nea,p satinugd sap sae sastid 
xne yuos nb sinayonpoid say Jepre.p uye ({YNd) nee ua Juswsuuorstaoidde p 
jeuoneu ouTWeISO1g 9] PIDDUR] DIVISTUIPY 2] ‘9Q0Z 19 £007 ANUY ‘syeUA 

BS ap ddINOS e] dJUsgId9I Nea] ‘aINq[No1Ise | ap JorwsId J1q9e J Asa d119} RK] IS 


AVA NA SLNIWANNOISIACHddY S30 NOWIFLOYd 14 NOWWHYOMAINY 


‘S9119} $3] JoIgs ap sasreyo 

JUSWI9}9e1Ip JOS IND xnad k JasnyIp sa] ap Jo aATVeIDIdIJ9]UT UOTeUIOJUT p 
syinpoid sa] Jansturupe p ayqeded dd1AJas UN Bias JeI[NSsI IT “UOTFVWIOJUT 91999 
juest{4n suonesiydde sap ja sjigno sap julod ne e17aW UO Jd sagUUOp ap saseq 
S9] Sa]]9 BU JUeTTaI sUTaIsAS UN QOQZ 39 CQOZ eUA eII]GeI9 UO ‘xNe1IONIII} 


“SUNWWOD 
$]a/a}Ul p SauIeWOp 
XNeaANOU ap BlaIpNya 

}2 BulUuljap UO ‘sayjainyeu 
sagmossal sap piefia | & 
saqijiqesuodsal sap Juawinsse 
inb xnesapaj Sasa}SiuiU 
sane p Jae Wa9u09 a 


“nea p 
saunuad sap dane sasud 
xne Juos inb sinajyonpoid 

Sa Japle,p uye (]¥Nd) nee 

Ud JUaWauUOIsiAodde p 
jeuojeu auuertiol 
8| B1BIUL] B19]SIUI|A] 8) 


S$i$Nidj0 $30 1390NG pOOZ-£00Z2 IVV 


J9 XNBIOUIAOIA sJUDWIDUISANOS sap apre] SAVY ‘soeus ed sap WIANOSgp 
& 9 sWIUIeIBOId 9] NOADDUOD kB ‘sa]ULISTXd S99UUOP ap saseq sop d1TeUSAUI 
UN JISSIIP B PJ9]SISUOD NBas9I 39 ap paid Ans astw ey suep odeji9 s1QIWIOId BF 


‘(A.LINS) Xhea sa] 39 Sd1J9} So] INS UONVUWOJUL P TEUONLU SIAIVC 9] 
jue9io ua onbrydeiso9g3 UOeUIOJUI p 91397UI [eIgp9} NeIsgI UN eIUINO] NYY 
‘s9119] Sap UONsas e] ap 9UTBWOP 2] sUBP sUOTSIOSp ap astid ey JaAndde p uyy 


‘satqied sad191] sap Jo spyyediorunur say ‘so1101119) $9] 

‘sgouTAOId sa] 99Ak JIANA Us STU Blas sUTWeISOId J] “JUDA-—|SIIq sap JoyUeTd ap 
J9 SIUTLIDATI S9UOZ Sa] JoOI[|We p ‘sayqisuas USWA NbIsO[OSY $9119} SaUTeIIIO Ins 
syUsUeUIad a]e1989A SINIANOD 9uN JaseusUTe P NAZI 489 JI “QQOZ 19 €OOT ANUY 


“xneJUsWaUUOIIAUS Nb sanbrwouoss JUR} saseJURAR Sap 3]qGQeINp UOSeJ ap s1INpoid ke 
UOSe} ap ‘CQOZ Ua aTBI9d9A sIN9ANOD ap sUTWeIBOIY UOS JUeSUR] Ud saTOTISe sai9} 
sap sqissod uonesl]In ainay[Iow ey elasiIOAR} DYV “WSO Np Jusulsyony 9] Jeg 


‘JOTUJap 99 9p dyssngi K] ap g[P IN|IOeF UN Isa suoasaiod Ky 39 suOsITN] 
shou JUOp UOSe} BT ‘apoorse Inaqdes np saoe [ediourid 9] ayUasgidai 91191 eT 


SATOIUSV SIWd3L $30 NOSIS IuNITI|A] 


‘sgIOljgWe JUOIBANON Ua,s syInpoid sou ap sapueyoseus saqyenb say] ya ‘(WSO) 
XNeJUIWIIUUOMAUDOIBE sueyd xne adeI8 agssney—al 9g eINod JUSUISUUOIIAUD J 
ap asnenqoedsai sieyUsWTye UOTIONpoId ap s1gNeUI Us [eIPUOU ZTIJ ap Joyo 
sWUIOS epeuek’) Np uoNeyndyi eT ‘urewap ap Ja My_psno{ne p suaipeueyD sa] inod 
JUSWIUUOIAUA |] JaAJasgid & Ja J989}01d & eIaple s1puodyi A 19 dUIIAJ LT B Sayed 
-uswsuUOIAUS suoT}edndd091d say JouIED Inod yUsWepIdes WUSAIDIUL,P WeJ 9] 


‘JUSWSUUOAUS] ap 9UTeWIOP 2] sURpP soI]qGnd sadTAIas sa] sno} 

@ sgooe JueUUOp « anbrun Jaysins » un 9de]d Ua 911]9W 19 gIATIOe 97199 USI 
e Jausw Inod saired s30191] ap & Jd saI0II9} xne ‘saduTAOId xne BIIIDOssSE,S 
JVV ‘sued ap sa910p JUarOs as sgAad]9 sonbsiI e& sawJEJ sap QOT “d ¢) anb 

ysa JIQDa[qo aTQOU ‘QQQZ 191, ‘SUSISATPOIY kJ 39 s]Os say ‘Nes ] ‘Ie J Inod sanbsi1 
sap orreurunt]aid UOTIeEN]TeA 9UN JUOIUINO] Jd SOU] S93] $9]NO} JUOTIANOD 
b007-€007 UP aTeIouTAOd aTJaYyoa,] & s9gnqda}jJo JUOIes INb sayeItul sasAyeue so] 
‘g[duoxe reg “sa]qIO sap JURSsI]Ge19 Ud SQdONS sas JOINSSUI PUSIUS IVISTUTYY I] 


‘101968 So] & 19 ‘(OIS) enbrydeis093 UoNeULIOsUI p sauigishS 

sa] Ja sonbisojopad saguuop se] ‘sanbrydesso1pAy sulsseq sap JUsWaseugWe p 
sue]d say] a]duwiexa red ‘a}qruodsip uoNeuojul] ap s1QTwINy eT & gAz]29 

anbsli & S9UOZ Sa] JOUTWISI9pP & sINaqNoIse so] elopre suTWeIdO0Id 39 WSD Np 
aginp e] 91N0} JUepUad 19 $007-¢€00Z ap JoIduoo Y *xneJUsWIBUUOMAUAD sonbsiI 
S93] JTUTEp ap sinsjonpold xne JUOMsULEd xneJUsMIOUUOTAUDOISe sued sa] 


“9IANDO Ud JUSTeINIDUW $3] J9 s1dgid sueyd sap JUaTeJassaIp 

sgjoorise suonenoydxs say ‘guasnf qesas ejao anbsioy] ‘aimMsugq Jonugne szq & 
saidoid saisaye1s sap UONeNyeAg 9uUN eIPUSIGWIOD SULI9} eT B XNeJUSWIIUUOIIAUS 
sanbsii sap askjeue] “xneJUsWSUUOIIAUD soUg[qoid sap aistxo ]I NO sauTeWIOp 
Sa] JOUIID ap JUOINSUJEd sayeIoUTAOId sasAyeuR saq *xNeJUSWIDUUOIAUZOISe 
sue]d ap uondope | sed ayequsWI9UUOMAUS UONsas kB] ap a]eqo]s ayooidde 


“uleWwap ap 

J2 iny punoine p suaipeue) 
$3] INOd JUSWSUUONAUA | 
JaMasald & 38 Jaha}od e 
plapie aipuodal A ja suse} 
B| @ sajejualiauuONAUA 
suojednaaoaid s8j Jatu89 Inod 
Juawapides WAI UI p ye} 8] 


tC 


\Z SJL/¥O1Hd $41 LI SNW1d $41 UNS LYOddVyY 


oun juesiioARj nb xneuraoid 39 xneJgpe} souruersoid say red agsod elas auay 
eB] Be UOTIOR] ap suTepNsue sioid eT ‘apeyUsWI9UUOIIAUD ddURIgS eB] ap ayooidde 
a1j0U Inod sWQUI dp BA UA JI Ja ‘SUJJ VT B IDUSIWIOD afOoIIse UONONpod eT 


FIVINIWANNOUIANSOUSY NOLWOYINYId WIV J9VY9 JgLYFINOD NOLLOY 


‘sqioddes ap JUdUWassI]qei9 19 JUSWIapUSI Np ainsojy # 

‘inajdes Np sWANeduroo ey s1JoIONe Inod soeoryye snyd osreysesedique 913n7] # 
‘UaWEUUOMAUAT INs sINI{NoIIse | ap sjoedull sap UOIsusysIdUIOD aINa{ [IOV # 
‘ned us syusWMaUUOISIAOIdde sap UOTDa}01d J9 UONeIOI IU # 


‘SIUSIOATPOI eB] 19 
me] ‘Ned J] ‘sjOs sa] Jasgjo1d eB UOSe] ap ‘sayoolIse saiia} sap UOTIsaB sINIT]IOY # 


‘sTeJUSWMIIUUOTAUDSOIse UONeOYTUeTd e] B IBIS 991J9DU0D UOTDY # 
: SOUTBWOP XIS SUeP JUOISTO]dgp as ssAIOR soINe Jo souTUTeIsOId saT 


"sjos sou ap suyenb e] Jorolpwie e& UOSe] ap ‘sapoorise 

sonbiyeid saino][Iaw sap snunuos uondope J 913no Us JUOIII]IOe} ST] “sapisey 
JUSWIANbIBOTOS SaiJo} sap UOTsas dINaT]IoOUW oUN Jo ‘xnejJUsWISUUOTIAUD suey 
dP S9910P SoWJa} ap dIqUIOU Np JUSUWasst1oIN9K J ‘syNpei sanbsii ev saplonsed 
sap & $909R,] ap UONeIOT[9WIe | aNb sya} sing sp ajUIaNe] & JUOMAIas spUO} sa] 


"sa0vol}Ja soumueIis01d 

sap 19 sgUUOpIOOD sypoidde sun ‘xneuoNeU sfijdalqo sap eI]qeIa WSO 2 
‘uolses op sonbneid sammayjiow so] Jo xneyUsWOUUOTAUsOIse sueyd say anb sjaI 
‘sonbiyualos saguUOp sap Ins Juesodal sano sap B ddeIB Jo “xNeTIO A) Jo 
XNCIOUTAOIC sJUSWIIUIOANOS Sap UOTeIOGe][OS eB] DBA “aINITNIse Us sTeJUSUI 
-QUUOIIAUD 990URI98 B] ap sIIIdeyo ne suoNesJO! swe sap Joupoey inod saguue 
souleyooid burs sap sinod ne sie]jop ap suOT]]IW Q¢g sUIOUI Ne eINsaAUI OYYV 


INDIINWYLS NOLLNIAGIIN| 


"soinqny suoTeIgUgS XN SUOIOSSTe] 

snou onb JeJUsWSUUOMAUS aseII9Y,] 9p NI99e TONOS UN Ns Ja ‘1A ap aqpenb 
910U ap sjoadse sIaAIp Ins JUSWAUUOMAUD] 9p JeduIL] B aNIO9v UONesI]IqGIsuas 
9UN Ns slo} eT e asodai JUSWSNUUOIAUS] ap ddUeIZS eT ‘anbiyqnd aduatosuOD 

e] ap uejd-jueae] & JoInsWep & JUSpUs) 19 UONe]Ndod eT 33N0} JUSdUIJIDUOD se} 
-USUT]LOISE 39 9JOOLIse IndIDes Ne JUasod as Inb sayeyUsWUUOIIAUD suOHsanb sa] 


‘UOIS9I INI] SUeP dUSIBATpOIQ ke] ap JUadnd909gId as saTAIWDaT]OO 

s9] Jo ‘syinpoid soap suUISsIIO J a1eUUOD B JUBpUBUAp SINdJeWWOSUOD sa] ‘snyd 
ua snjd aq ‘yUaWaUUOIAUD] op sasnonjdadsai sanbijeid ap apie] & suse sop 
ainpoid & JONUNUODS op Yap o] UdsIPeUBD dITeJUSUT]LOISE Jo 9JOOTIse INa}des ne 
juasod osreyseredque 933n] ey 39 onbyew]S yUsWasuUeYpD 9] anb sya} xnafus saq 


‘squeINgIed01g 9p Ja syNpoidorg ap snide spueWap dUN JUSWI]Ge|quIasTeIA 
BIDUPLIVUD 19S IP JO}Jo & 23 IP SUOISSTUD S3] SIINP9I op sudAOU 9p IYDIIYaI kB] 
Ted ‘91SI9UY,] 9P INd}es 3] Suep aduUasoId es IOIJISUdTUT_P 19 JUOGIED 9p UOTSSTUg p 


"sageayja sauuesiord 

Sap 18 aauuopi00g 
aysoidde aun ‘xneuoneu 
syjoalqa sap e1jqeia YS9 
aj ‘uonsab ap sanbyeud 
Saina||iauu Sa] J8 XNeyaL! 
-auuouAUaoJbe sued say anb 
$a} ‘sanbynuaias saauuop 
Sap ins juesodel sjqno sap 
B a9bibi }8 ‘XNLO}LUIA} 38 
xnelauiAoid sjuawawannch 
Sap UOreIOqe||09 e] IaAY 


SISNidj0 $310 1390NgG pOQZ-£00Z2 JVV 


SHOIp op sasueyo9 xne Jodionied ap gyqiqissod sun “n939as 9] Inod ‘yuoIagIO 
J91UJap 99 SUP S9NUD]UOD S2]qID sa] ‘aIqUIad9p Ua OIOAY 9p 9JODOIOIg Np 
UONBTFeI KY D9AB JUBAL] ap gTTe Isa Jo sanbuvwyd syuawasuDy) sa] uns ppouND) 
Mp urd 2] atqnd e JeIgpa} JUOWOUIDANOS 9] WUdWaTed9 JolUJep sUWOINE 7] 


‘soInjny s9guUB Sap SJUIWApPUII sa] 9IWaWOIdWOD ap snyd Usd ‘TIeIE9q Np 

d}ues e] Ins Jd xNeI]IWeJ snUSAdI Say INS sfVd9U Sia}ja sap Na qUO saTqistAgidu 
sanbiso[O109}9UI SUONIPUOD sa_) “JOATY,] VUBpUAd [1eI9q 9] MNO Inod saquesiyns 
sed Ju91e39,U Saq[Od9I say anb uarq Is ‘sjuaWapual sotaid ap red s}inpes juos as 
sdwojuiid ne suushouwl PT & SINSVJUT JUSUTaTI[AsSsINI ap Nea,p SOUINJOA sap Jad 919,] 
ap sinoo ne suoneidiogid ap aduasqe 7] ‘assarayo9s B] IP SJa}Jo sa] D9Ae Jasodwio9 
B Nd JUO SalITelg Sap SUdIPeURD sINaINoIse sa] ‘7997 SUWO INE] ap sinod ny 


INAWANNOWINGS 30 ILXILNO‘) 


"S9[BANI S9ATDITJOO sap J9 In9}9as Np 9isgdso1d 

P] Op 19 SU]IGelUa EP] ap YUSUTaSsTOINNV | & a[JaIUassa Isa JUDWIIUUOIAUA] IP 
soueigs eT ‘alleqyuouye UoTONpold Ua sayeyUSWIIUUOIIAUD SoUIOU ap Jeadsai Np 
snjd ua snjd ap quadno5091d as sinajJeUIWOSUOD say anb JUaAes sinsjonpold saT 
‘Telorowuo) ueyzd 9] Ins JayMsnf as JUaWTes9 InNed JUSWISUUOIAUA] op 

d0UBI9S JINI][IoW UN JasTUOdgIJ “JoINIVU JUSWIIUUOIAUS 910U JaIOIyWe 
Iod a3N09 us [I.nb a0 sinayonpold say] daAe Jaseied pusjUs JUIUISUIIANOS 9] 
‘VSO Dp xneyuswsuUOI AUS sawUWersold sa] Jeg ‘yuswe;dwe yUssusdwos 

S93] SpIduIODsa SaBeIURAR Sd] STEW ‘s]NOD Sap PIUUOISeIDO JUDWDUUOIAUD J 

op soueI9¢ e] JoJOlgWe p ana Ud INa}9as Np sonbijesid sap UONedTIpOW eT 


‘QUSIOATPOI &] Ins sapootise sanbije1d sa] soJoxa.nb aduanqjur] ap jo ‘sjos sap ja 
nea] ap We] ap apeoo] syyenb ey 19 saussoj sa] aU ajstxo Inb UONe]aI BON] 
op nus} aidwioo ‘epeues ne sinqyNI1Ise Us sTeJUSWIUUOIAUD UONsad JUG PT 
dQJEUUOD Ja VIPUSIGUIOD aMe} XNITIW & sUOIapTe snou ‘UTf 93399 Y ‘apoorse uo 
-eylojdxa] ap Jored ne stu proge p yuel9 JUa99N8 | ‘saTeYUSWIUUOIIAUS SUOTIIPUOD 
Sap UONLION SWE ] & SIMO] Soy] 19 S9OUTAOI Sa] DIAC JOT[TeABI] & NJOSYI }sa JI J9 
‘Sd]qeIOOSsIpUI JUOS JUSWISUUOIIAUA J Jo sINITNOse J] anb ag_quia,p WeuUuodaI OV V 


‘sudh0ND Sa] sno} B eJaqjoid epeuesd ne JUSWISUUOIAUD | 

ap 9jues ev] 1989301d anb tos ap eA J] ‘Jasuengy e 19 shed ne susipeued syinpoid 
SOP UONSI[RINIOUIWIOD KB] SUPP [AIJUDIINOUOD aseIUBAL SWUIOD Issne sTeUL 

‘gyeIni Jd sJOolIse g]Iqeinp sp a10dua no anbiyjqnd 97ues ap syow sap nod 
JusWaNes uOU ‘sanbisojoo9 sonbiyeid sap JuestOAe} US suONedndd091d sad e 
puod31 WSd 97] ‘sunwUWwos snbiyqnd mayea suN snuadap sa JUSWIIUUOIAUS | 
d9AB SUOTIOVIOIUI SOU SUBP BdURIZd 9UUOG 9UN_p sadioutid say] Ja}adsa1 ap 
SUSSIDU BT “PISIBAIPOI e] ap UONBAIasgid ‘sjos sap Jo Nea J ap syyenb ‘re 7] ap 
9101do1d — JUsWaUUONAUD] Sp sjueRs e] Inod jgI97UL_p snjd ua snyd ap sysaytueU 
JuUO souUUaIpeUe’) Sa] Jd SUdIPeURD Sa] ‘9TUUSD9pP sIQIUJap ke] ap sinod NV 


NOWINGOULN| 


JUaWAauUOAUA | Ap ajUeS 


"$9jesn 

S8}1A}39}|09 Sap }8 Ine}9as np 
ajadsoid bj ap 39 ayyiqeyual 
Bj ap Juawassioiae | 

B ajjaquassa }sa 
JualWauUONAUS | ap ssueab 2] 


02 


61 SJL1HOlHd $771 Ld SNV1d $41 UNS LYOddVY 


‘WUIAR] JoyUOIe & sigid Jo syuRsssoy snjd JuoIIIOs us Inb ‘eins epeued 2] 19 
J]OOIBE INIIDas 9] JUOIas sIIOJJa $99 ap sjueUseS spuUeIS saT ‘spyorIeW xNe sgode 
IND]]IIW UN WOAK 39 syNpoid sou JasiPeIOIIWIWIOD XNITUI INe}j JI ‘9DULSSTOID 93399 
Josije9i inod 1q ‘Juassmof ssuuaTpeued Ja SUdIPeULD Sa] sno} yUOp anbrwoUOD9 

siigdsoid e] ap suIs1IO] & 389 INb saJUDA Sap IOURSSIOIO PT 1S9,-) “SINIII9IX9 
J9 SINILIJIUI sYoIeU s3] Ins guyenb ap sympo4d sap Jaynos9g,p yueOdut 489 ]] 


‘“anbruouos9 nb [e1D90s Jue} ueyd 9] Ins Jastyegi ap apqeqeynos jsa [Inb 
guoafgo un ey Isa,9 ‘ques e] Inod suog syusumye yp ‘gqiyenb aigiureid ap sures 
sJUSUTTT Up NC) ‘syuoUTTTe sap syyenb eT ap Jo gyAqnyes e] ap suTeWoOp a] suep 
sIndJeUIWOSUOD sap suTOSag xne aIpUodyI & INaIDas a] JUsWTes9 eIOple OVW 


"S]URISIX9 SYOICUI So] IIdIe]9 B Ja s9YONOGap xneaanou ap MJanbuod ke 
‘spyorew xne afqeqnbs sgooe UN OAR & SaUUSTIpeUeD Jd SUSIPeULD So] JOply # 


‘S9SNIINOSI S9UIOU SOU IIEUUODII sITe} Jo USIPeULD dITeJUSUTe 
swiaishs a] suep g1yenb e] ap 39 9yaqnyes e] 9p UOTRION[NWIe] JoNpIOe, # 


‘suigu-1os ranbijdde 
ud J9 sastidadua singj & s]UsIgYUT sanbsis sa] JoIgs & sindINdIse sa] JUOIapte 
mnb sanbsii sap Uolsas op sowuweisoid ap d1Anao Us ast e] & Jodionseg » 


: syuUBATNS 
susAow sa] Jed inaqdes Np sqIqeyUsl eT sIQJOIONV & astA Inb 91897UI a]quIasUa 
UN UIIOJ dITeJUSUTTTe auIgIsAs Np giINdgs B] ap plesd] & WSO Np sidaiens eT 


SANNSIGVNVS) S31 19 SNAIGVNVS SH1 dNOd SIDVINVAY 


"SIN91DS S9IINe SIAIP suep Jo sUTeWIOp 
99 suep 9dUdTI9dx9 UOs ap Jd astJJadx9 UOs ap sane sa] JaINJ9Ugq sITe} ap 
vIONUIUOD DYYV “uUewsddoyjaagp ua shed sayq Dav UOTIeIOGeTIOD Ud 19 ([GOV) 
jeuoneussjzul JUsWaddojaAgp op aUUaIPeUBd BdUdSVV,] J9AB JJ9DUOD ap spUdUT 
opre p sjofoid ap yUsWsYIN 9] Jeg “OWO,] ep Ules ne sinod yuede ajoorse 
SOISUIWOD NP IWAOJaI e] ap Ted JIM Jo J[EUOTCUIDIUI STULSIOWIUVIOD 9ITATIDaT[OO 
e] op sigue qed e sjuedionsed surwi0d JustAal Ing] Inb aoey7d e] atpusid 

Isule yUOIINO s]1 ‘sayeoJauIWIOD sanbiqTjod ap yUsWIassi]qeI19,p sioedes s1doid 
INI] Ip JOP as ynej INV] [I ‘Uy 99399 Y ‘suoTUaAQns sa] Jed giqiinbgssp uoU 

9 WOANO [eUOTeUIOIUI QYyoIeU UN sUeP JasITBAl ap Jo aInpold ap sayqedes ang 
JUSATOP S]I ‘JaQUaIOd Ina] JUastgINUOD JUsWddo]aAap Us sAed sa] anb nog 


Jouo1jpUsajzu1 yUuawWaddo]a02q 
“OOIOWUIOD Ne sanbruysa SITIBISGO So] 


dUI9} SUC] & Nue]de Xnalw & JUOIJaple SUONUDAIIIUI SID) “WSO Np sonbisarens 
saysoidde sa] Ja ssuusTpeued s9qioHd sa] WoyeA Juestey Us ‘UOTIesITeWIOU 


SISN4dj]0 $10 1390Ng pOQZ-£00Z2 IVV 


op xnelgjey[Nu sowistuesso sap ules ne Jegap 9] snjd ua snzd ap sJameyo9 

elinod JI ‘saxdUUOD SaWIOU So] Jd TEUONVUIJOIUT 9dIOWIUWIOD Np sidadse sIBAIP So] 
ins suolssnosip xne yUsWAATIOe JUedIONIed Us ‘ano UY ‘spYyoreUI xNe sQode J & 
sanbruyse} sapaeisqo say] yuowaprides snjd suede e 9 ‘uoTens ev] eIapUeWTUIOD 
9] SUTIOD ‘xneIDJaWIWOD sateusjed xnediould sas s9Ae spyosew xne 

$Q99B,P $900} 01d Sap dINJIUOD & SJUCUDAIDIUI SIBAIP S9] DIAL BIDIOGE]JOD DYVW 


‘g019UTIOD Ne sonbruysea} sayoeVIsqo say JTueyde 

B Ja SIOBULID JO SUDTPPUBD SINdJeWWIOSUOD sap saqu|Ie xne aiIns JaUUOp 
XNSIUW & IYdI9YO epeueD Np JUSWIUISANOS a7 “xneUITUR Sap Jo SWWOY] 

op 91uUks be] 9p Ja xNeI989A sop UOT}Da}0I1d 9p saWIOU sINg] JoATaI B sonbijqnd 
suonensiutupe say] 9319uT Inb 39 ‘UauIsUUOMAUA] ap Jadsai 9] suep smMpold 
19 suIes JUOJas s]USUTT]e sina] anb sginsse adVIUBALP 311g JUOIIS9p sINIIOYOe sa] 


sanbiuysa} $aj9p1Sqo sa] uni dy 


(AOSOO) suosstoq 


So] Jo sJUSUTTTe say ‘oInq[No1Ise | Inod Ind1I91X9 YdIOUIWIOD VJ INS sa][a11OIDes 
suoneNsuod ap sdnoiy JJ 19 dTe]USUTTeOISe UOT eSITeIDIOUIWIOD 9p 

UdIPPURD [19SUOD) 9] ‘S9TBUOTIVU S9]]9110}D9s UOTIeIVDUOD ap saTqe{_ sey anb syaq 
majses np uoTed1] dul p sawistuesio p Ja xneloulAoid-xnelgpa} UOTUIPIOOS ap 
sodnois ap neasg1 aprjos un red sgAndde juos uoneWodxa eB suotuaagns sap j9 
INI1I9IUI USTINOs Np ‘sgyoreu xNe sQode,] 9p 9199 Np uOTJeNIs e] JUOIsIOT[9We 
Inb s9}QgI9UOD sainsaw 9p UOTIUSIGO] 9p ana Us epeUeD 92] JUsTO;dap 

anb syiojja sa] ‘outestutwop anbiyqnday ey] suruod shed sap saAe sputeque 
JUOIaS IdULYI9-91QI] BP 9US]US 9UN_P UOIsN]DUOD ke] Vp and UA xneI9IeTIq 
sia]zedinod sap ‘a1no uq *GQQZ & 191. p eIpusquass & Issne JUOIBYIIBY (WATZ) 
sonbluigwy sap sdueyo9-aIql] ap 9UOZ e] ap suoeIDOs9u xne syuedIo ed saq 


“CQOZ US INeNsIA Us dgIIUS 91g 
yenod inb asueyo9-d1qI] 9p 9JU97US 9UN_P UOIsN]IUOD ke] sfeIQU. sNbIsWTY J 
ap shed oiqenb d9ae I91I9089U ap PIONUIJUOD epeUkD VJ ‘a]dWexs Jeg ‘a]BUOIsgI 
3][2499,] & SUONeIDOS9U sap eine A TI ‘OWO,] ap Stoptedinod xne Jusweayayfereg 


“epeuey) Np uOeID0s89U 9p UOTIISOd eT DaAR JUAaPIONUOD s}IADal[qo sac 
“QOIDWIWIOD 9] sIqiINbgsap Inb MalI9IUI UsTINOs I] JUSW]qGeIgpIsUOd JassTeqe Pp 
9 UONeWOdx9] & UOTUSAQNs ap SAWIO} sa] $ajNo} UEWAIssoIdoId JouTUIT]S,P 

SIIOA ‘IINp9Z1 ap ‘spgyorew xne sgooe | dnooneagq ap Josoljgwe p eniowied 

inb ayeuly ayUaIUDS 9UN ke INNOgGe NOANoOd a1gdsa uO ‘¢QgQz JolAuel ke 191.q 
“XNITIIGUIL Jd SII JUOS SastA sfIQDal[qo sa] ‘aINqNoIIse Ud sayeqoys suoT{eIN089U 
sap dipusidatua,p NUsAUOD UO DWC] ep sezquiew shed say ‘TQOQZ US ‘eyo V 


“epeues) ne sasiid 3199,p JUaNUIIUOD susIpeUed syINpold sap sysrewW 

Ud asTW ap 39 UOTIONpoOd ap s1gNeUI UD SUOISIDap sa] anb In30d k& sINgq]{Ie 

red suoAe SnON ‘9YdIeW NP 941] NUDADI INV] 91WJOINIe $s JUSTOA sded sa] sno} ap 
sindINI1Ise s3] Isule Nb Jd sajINp91 JUSIOS IDIOWIWOD I] INs UOISIOIsIP ap Jo}fo & 
suolusagns say anb nod suorssaid sap JadJaxa,p assad 9U BpeUer 2] ‘OWO,] P 
SUOTILIDOS9U S9P dIpPed 9] SUB] *(DIIO) 2JeWIWIOD Np s[eIpuOU! UONesTUedI_O) | 
B SIIISSOP So] Jasso1s01d ae} Inod yUsWINONY Ja1Oqe][OS ap jsa ayqeqnbg 
JelorsuW0D suajsAs UN e JOATIe Uap ‘shed sa] sno} Inod ‘uoSe} sIMaT]I9W eT 


BI 


L\ SJLIWOIHd S471 Li SNV1d $47 UNS LYOddVY 


‘aqueqoduit 39g Ined 1n9}9es 9] Ins 
QOUSPIOUI INIT ‘sustpeued sinajonpoid xne Juastnu shed sazne p Justo90 nb 
JOIDWIWIOD 3] INS UOTSIOISIP ap Jajje & suOTUSANs sa] anb aynop unone We; 9U I] 


SIYIADUL XND $9I9N,] LALONIWY 


"INDIDIS J] DIAV JJIDUOD 9p dIANA Ud SasTU JUOIaS sg]qIO 
sonbrydeisogs spyoseW ap UOTUSIUL] & S99Id9IUT JYIIEUI Ud ISTU op So1dgIeI}S 
sap ‘snjd aq ‘sTusWassHsaAul sap UoONOWOId ap Ja syeTOJaUIUIOD asAyeUR p 
‘spyoIeul Sa] Ins UOTeWOFJUI_p Jayodxe ev uoeredgid ap 3a UOTIeJUITIO p 
soAeIUI sop Jed JUSUTUTeIOU ‘FeEUONeUIIIUT gYdIeW 9a] VJQOo1 anb sgqyiqissod 
sap Wold Idi & Ind}Das 9] JUOJapre Inb sad1Aras SIZAIP ap asTWeIUA J 

zed ustnos 99 elasuadsip ]] ‘Ina1Das Np sluljap sulosaq xne puodg. inb 

gyoreuw Ud ast ap snbruyoe} goede ainayjiow sunN.p 1a OV yV Jed gnsipoid 
JUSWI9SSTISSAUI Ud 19 IDISUIWOD Ud ddeTd INs USTINOS Np UONeIOTaWe |] ap Hed 
VION] UdIPLURD dITeJUSWT]LOIBE Jo BJOOTIse In|IDes a] ‘JUaYyO sqInb saqyiqissod 
xne Jo XNeIPUOU spYyoIeU sap spUeWaPp FX] & a[qisuas snjd ag ek UsIpeued 
INI1DE$ 9] Jape p JaNUassa JUSWTeS9 389 [I ‘spyosew sap IIgnbuos nog 


‘suatpeued syinpod sap syyenb ey ayeuUuode1 

de} & JUOIASIA IND gYydIeUI Ud dSTU ap $a}XTW saId97eI]s sap “INd}9as 

9] 99AB J199U09 ap ‘eIITGeIa OYVVY “UY e100 Y ‘shed sane sa] Inod a1atns 

v afdwiaxe un uoneindgyl es ap aileyj ap isa Jdalgo arou ‘sjuUaUMITe sap 9qAqnyes 
RB] 9p 19 JUSWIUUOIAUD] SP S9WIOU Ud III} 9p Joyd UN Isa epeueD I] 9UTWOD 


SIYIADUL Sap AsanbuUod Ja syINposd SoU aAZWUUOIIA A.1DJ 


STIVNOLWNYSLNI SNOLSIND 


‘s]uUdUT]Te sap suyenb ap 19 sIIqnyes ap d1QNeUW Ud sYdJBYIO1 ap 99UUOPIOOD 
ajeuoneu s1d91eNs oun. p UONeIOge]9 J mod apes un quoula]es9 eager |] 3eIqQ 
red aouessteuuodal 39 anbruyoeay apre QuaWIa.UeUY JUeIJO IN] Us syUdUITe sap 
suyenb op xneuoneu sougysAs sap quiod ne 31930: INod In9}09as Ne yusweyes9 
BIBIOOSSE.S DYY “Xnhesugid xneaAnou ap JIgnbuos Ja ssyonogap sou IaArasgid 
nod ynove 499 ap ged Jam & In9}9as J] D9AK SUOIIIOGET]OD sNON “auyenb e] ap 
aoueinsse | suep JUeIgpuodygid aygi un Janol jnod 91IUApl] ap UONeAIasgId BT 


‘s]USUTITTe Sap giliqnyes op sainssw xne uoeidepe p UsIpeued suTWIeIBO1g 

9] Ins sagxe JUOIas saysoidde sayJaanou so] ‘oUJaj eT ap [BAe Ud s]USUTTTe 

Sop dIAqnyes e] op sVo a] sueC] “SWA9} eT & SJUDUTTTe sap siAqnyes op usIpeued 
SUIULIBOIY 9] Ins eIosodas SWIa} LT] & SJUSUTTTS sap gIlqnyes ap sautaysds ap 
aoeyd ua ast ey] Inod sinayonpoid xne apre J ‘sayoolse suoeo]dxe sap nesAlu 
ny ‘syuouye sap UONeWOJsueI] PT] 9p Jo UONONpold ey ap Wo np suojyreuw 
sap UNdeYO & UOTIIIIIOD eT J9 UOUDAQI BT INs JUIDNK J JOW Ja syUSTTe sap 
diiqnyes e] ap soueINsse p Ja UOTIIadsuUI_p sa]JaUUOTIpe] sapoy UI sa] Jojg]du09 
IIA JQOWH epoiddeq ‘outoj ey ap eae ua nb surs9j ey] & JUeINe sndsoyeue 
ainjzeu ap no (sanbiy19 sjutod sap asiqyew Ja sanbsi1 sap ashyeuy’) JOQOWH 
sJUSUTTP Sap d}Agnyes ap sawaysds sap Janbiyjdde p ya Ayqeia,p JUOMeuLed IN] 
mnb snbruysej apie oun jo souweisoid sap uowiadueUY Np Inajdas ne eILIYO 
OVYV ‘UY 9799 Y “apis IOs syusMITTE sep auyenb ap ja gqiqnyes ap suraqsAs 

9] anb yne} [I ‘adeSeaI ap Ja TAINS ap SoWSTULIDUL Sap 9IDVdTJ9,] Jomnsse Inog 


“epeuey np anbiew ap 
afew p sajopid sawwesboud 
Sap Jaloge|a.p wien ua 

}S8 |! ‘UOjja 189 ap apes 

8] SUPE WWawWauUONAUA | 

ap Joadsal aj suep syinpowd 
ayijenb ap sjuaunje p ajqey 
INASSILNO} BWI EPeUe) 
np so} syuiod say s10jBA 
B12} B JURSIA SBANENIUI 

Sap eilovaid inb anbiew ap 
afew | ap uonowold 

ap ailigjeqs aun sasedeid ap 
BIOA US }S8 a]SIUN|A| 3] 


“Sauleyuauuljeosbe 

saauuop xne anbignd 
ajues | INS saauuOp 

Sa] Jaufaqul e 38 sanbsu 
Sap uoenuaye p saibayens 
Sa] Jasijeued e elapie inb 
SIUE|IaANS ap ajeuoneu 
BINJINSEAU! aun yuIod ne 
BAJAUL! BA}SIUN|A| 3] ‘BBuUe 
auleysoid b] ap sinos ny 


S7SN3d]0 $310 1390NgG pOQZ-£00Z2 JVV 


*XNBIPUOU SPYoIVU Sa] Ins sures snqd say sgind91 

JUOS s]I.Nb Issne stew ‘sutes JUOS BpeUeD) Ne syUsUTITe say anb JUsWIayTN9s UOU 
Joinsse $ ISUIe JUITNIA S|] *syUsUMTTe sap guTenb ap Ja 9yaqnyes ap sauwso0U $9] 
Jassneyal & JUSUTWEISUOD JUDYIIOYS SUSIPBURD SINdAITP $9] Jd SINdINIISe so] 


aaponb Dp] ap 
JIIUDSSIDUUOIIAA D) Ja SJUIAW)D Sap IVIAQGNps op saua4sks $2] AOLO1]OWV7 


SINAN S40 JLNWNO 13 ILuanvsS 


‘So]JPANOU Jd saTjenjoe saguUOp 
ap saoinos sap asejzed ne ja SUNWIWIOD sadlAJas ap UOTNeIsaI1d ap ayooidde 
9UN.p IAN Ud asTU ET & S2OUTAOI sa] DDAB SUOIaIOGeT]OD snoU ‘FQ07-€007 UA 


‘SQUIOIUT SOATILINSTUTUIpe sapoy UI 

So] UOHPIOISWe Ud Jd UOTINI9X p SOWISTUBIVUT Sa] JURSIOJUAI Ud ‘s9dUTAOI so] 
O9AB Ulf 93199 & S9JUAIUS Sap JULTIDOS9U Ud sSadIAJas sas ap UOTIeIsSaId eT JoJOTpWIe 
B BIBYDIIYI OV V ‘P]99 ap JIONsUuOD ‘aJaIUIT]D eB] ap suIOsaq xne sIpuodgI 
dIIp-8-389,9 ‘sauueIs01d sao ap UOTIeIsaid e] ap sIWIdeyp ne aanaid ose} Ud Issne 
ney [I : sed qyyns su sourweis01d ap UoNds9uU0d Ua s0UdT[9Nxa,p dAndid se] 


S2N1LIS SAP U014N}Sa1g YD] ap UO1WDLOI]IWYy 


‘Jouses e sonbueul soy 

J9 suaIg ap saqiod sa] ‘sgAtoe p suodnssJa]UI say AUTWIOD saTOoTIse sastidanUa 
xne SJUSIQYUI sanbsiI S39] JUOIASTA sTINO sav ‘sapoolse sanbsli sap UOTsas ap 
sgAlid sjqno,p quod ne ss!w eB] BP ANA Ud S9TOSTISE NO $]a11OJDas SSUISTURSIO Sap 
quorsjoy!d onb sjafoid xne anbruyoe) 39 s1gIoUeUY spre] ap eIIYO (Gyo d) aaud 
ina1das a] DaAe sanbsli sap UOTIsas ap syelweuayeg ap jofoid aq] -juonofl spinb 
9191 9] JId1e]9,p Jo astadaua p sanbsii sap uolsas ap syooidde ayyaanou ey] suep 
sale}QUOUI saoURAR p souTWeIsOId Sa] JoIs9IUT.p SUOSeJ Sap Ins yUaYoUAd as syUSU 
-QUIIANOS soy ‘souTUeIsOId soIMNe p & sgsodoid syusWasUeYDS xne JUSWITIT[eIeE J 
“VSO Np aginp ey & Wespneatnbg mb a9 ‘saieguoU! sadueAe p sourWeIs0Id 

sa] sue burs ap sasuojoid ap gsodoid so [] ‘sowWaj sina] ap si]iqequsl ey nod 
sagtidoidde snjd say gyoseul us ast ap no uoTONpoid ap suolsiogp say aspusid 
ap Jow4sed singy nb 99 ‘eudes np e sgooe uO sInajonpold say] ‘saurwesso01d 

S99 B IBID *(Yqd) sedionue squsweted sap suweiso1g 9] ‘ayeuWOINe 
otqredamuod es ‘Ja (GV) seigruequiid saouear sap suTWeIB01J 9] : deIOsay 

dP SpINoYJIp sina] JoqUOUTINs nod saurwerso1d xnap ap nyeagid juos 

as sj ‘assed a] Jeg ‘ajoolse astidaiua] ap sanbsti sa] Jayuoye nod NYSO 2] 
Jo uONONpoid-soueinsse ] anb syino saznep issne JUOIasOdsip sinaqNoI8e saT 


arid 1Na4das 2] 
Jaap sanbsi4 sap u01}Ssas8 ap syp14pua.ind Ja SasDJaUOW S2dUDBY 


‘MUDAB UOS 19 INd}9as J] JODIOJUSI & UdTq 39 [aq UOT Aas sotqnd siotuap 

sa] ‘UOSeJ 91999 9q ‘saIdWIOD sInz] ap Jase] Op JoIMJa1 & SgsTIOJNe JUOIIS 

s]I nbs1o] JUsWTNas 3e1q,] ap SUOTNGIUOD sap JoIOYaUaq JUOINOd syuedtorjed 
S9] ‘WISI NKIANOU IJ] DDAVY “S]agI SUTOS9q ap UOTIDeIsNes PT INs yeIJ,] PP 

opre | JUeIUSS Ud INO} ‘sanbslJ sIne] sp UONsas eT & sINdjONpold say YUSUIDATIOR 
snjd Jodionied osrey ap Juomjeutied NYYSD Np senguiesed xneaAnou saq 


gl 


Gl SJ1L/HOl¥d $31 LI SNW1d $41 UNS LYOddVY 


‘QUIIA} BUC] B 

JUIWIISSIISSAUL P SoIdgIeIIs sap BIOqo[sUD ‘9QQZ & IOL.P ‘Jo saiTuETed ap sowTIOIA 
Sop USTINOS op Jd NUDADI Np uONesI]IGejs B] & ple p samnsaw sop eIIOAgI ]I 

: gsuadal 9119,p SIOA Ud 1S9 (NYSO) Jou NusAal Np uOHesI]Iqeis ap a3dwio”d 97] 


JaUu Nuanras NP U014DS1]1qGN}s ap 33qwlod 


‘soummueis0id sap uoNelsaid e] ap VdUDSTOIJa] ap UONLIOT[9WL J 

B19 sINOD xne Juenb sadeoIyjJa sourweidoid ap paid ins astu ey] e sdUeIOdUIT_p 
aseluBAep Joyorye evIpney [I ‘s}uaWasueY) sad JayJodde nog ‘sayqeambg snjd 
sINOD sop aseqzed ap sayusjzua sap JUOMOAI Ja sjanjoe sowueId0Id sap saqTUIT] 
S9] 19 s9dUaIeD say JUOIDUTUMTTa INb (QOT *d Q6 B.Nbsnf) uosa3}0I1d ap snis9e 
xneaalu sap ja suondo p adiey snyd jreyusag un elLyyo sipouwl surueisoid aT 


‘uoTjonpoid-souwsnsse | ‘Teqoys snjd surts91 uN aitey US Inod 93][Od9I-soUBINSse _p 
swWeIdo1d Janj}oe] IdIe]9 & V1dISISUOD dIPeD NEIANOU NP $9]9 s}USUIY]9 sap UN] 


uo1j9npoid-aoupinssy 


‘souIOjTUN xneuOTIeU soWWeIBOId sap s19A JUSWOUTUISYDS 
6 
9] PIDSIIOARJ SUB SIO] 9p UOTISUeT] ap apolad oun ‘felapa} anA ap yulod nq 


‘uonsejoid ap sed 93s1x9,u 
[I sayjanbsay] znod inajsas a] Jed saguieo spiyIqeigu[NA xne JUOIJIIpsUiol 
mnb gard inaqdes a] Jed sanbsii sap uoNses ap syinpoid op qutod ne ast ey # 


‘sasisse Sadie] snjd ap 
eine ja ajdnos snyd esas nb ‘s}gid ap swuwiess0i1d un.p d1Anao Ud asTW eT HF 


‘a]BUOTICU TJPYI9,] 
8 ‘99 Ja ‘souTWeis01d xnop sp ayquasUa UN kB NUdADI Np 9IINd9s ap sjanqoe 
soumwueis01d sap sinayonpold say Jassed quoJay nb ‘uotIsue ap SaInsowW sap # 


‘spuWeyed sap & snp Jouses e sonbuew sap 
9UII9} JNOD & JoIgdnogi ap goeded eK] Ja NUDADI Np UONesI]IGels e] e19Id9IUI 
mb “(NYSD) JU NusAal Np uoNesiyiqeys ap sidwod np uoTeoyruog e] # 


‘syinpoid xnesanou ap 
viasgi01d ja ‘sa110}1I19} Sa] Jo saouTAOId say] aQUa gyNbg] elossneyad ‘apeqo]s 
snjd uonsej01d oun elo nb ‘uononpoid-soueinsse | ap UONeIOT]guTe oUN 


: INS BJOSTUT Jd spanjoe sowumuueis0i1d Sap SJUSWIY]9 SINd][IOUI say Ins 

puo} eloj astidauap sanbsii sap uoNses ap sourweis01id ap ajapouwl NeaAnou 97] 
“sauqiqissod Sa]JaANoU sap aed 13919 op 19 Sap XNBIANOU Soa] JoJUOye xnoTuw 
op elnouwded snou ayooidde 91199 ‘VWSO- Np s}uswgy9 sazne xne sanésnfuo7) 


"Sasisse Sadie] 
snjd ap eine ja aydnos snjd esas nb s}gid ap surwesis01d uN,p a1Anao Ud asTU 
B] SUBP Jo ‘soqTWeTeD 9p sed US UOT}Da}0I1d 9UN Jd NUSADI Np UOTIeSTTIGeIs sUN 

SIO} PT & BJoINsse InNb ‘(NYSO) Jeu NusAsI Np uoNesiyiqeis ap g1yIpow a3duiod 
un. p 39 UOTONpold-sdueINsse p Is1e]9 dUIS91 UN.p UOTVeINeIsUT] sUBpP saidoId 


S$7SN3dj]0 S10 1390NG pOQ0Z-£002 IVV 


sap ‘saguue soureysoid burs sap sundeypd ap simod ne ‘elast[e91 UO ‘dUIA} 
yINOD Y ‘sanbsii sap UOTsas ap $9169] UI S[INO sap & 9deId SNUDADI Sas JasT]Iqels & 
g[OolIse Ina49as a] eJopre sslidaiuap sonbsii sap UOTsayH) JaJOA 9] ‘9WAI9} SUC] VY 


"SQYNIIJIP sno] J9yUOULINS kB Jopre 
sa] Inod sinaqno1s8e sap NUIAdI 9] JastfIqeys ney [I lonbinod eyloa ‘ayqeia og 
yop sstidanus oun ‘siypIqeiusl sp spiqdalqo sas JasI]egI INog ‘syeINs9I sMsq]]1oul 
ap Itusiqo, p yUONIeuIIed Inq] mb sfiqD91109 sa] Joqsodde oanod ap ja usiq 
suU0!]dUO} aslidauea suN p aidg7veNs ev] dINsowW a]janb suep WOAes ap Jatuasse 
4sa JI ‘sonbsti sap Jo198 Nog *a]QdaI 19-InJaI9 anb saiypiqissod sap Ja USAR J 

sIaA 99UINO] sydoIdde sun p sdueWOdUIT] ap JUSTOSUOD JUBTHITRS9 IS9 |] 


‘uoTIeNuge Pp soid97eNs ap 91IeA 
[requsag un p aoeyd us astul e] JUasIx9 INb sanbsii sap & 9deJ JUOJ sInNaqNd1I8e 
sa] anb Weuuodsl DY ‘senbsii sap UoNseas ve] ap UOTWda0U09 kes sue] 


IWUWIPASOLd ap alppd NYaanou uN_p adn]d Ua IsI| 


ISlUdFHLNG O SANOSIY S30 NOWLS3E) 


‘so]BUOTIeUI9IUI SUOTIsONb sz] Ja ‘syUsMTTe sap suyenb Ky] 39 sIIgNyes e] 
‘astidamue,p sanbsii sap uoNsas BJ : S}9JOA s1OI] aJOdWIOD UONUDSAIAIUI FON 


ANDISIIVYLS NOLLNIAGILN| 


‘sInajonpold sas ap sayeuOTBUIIIUI s9i]Iqissod say] Jastpewndo p yueiy Jago 
uos ‘sastid sainsoUl $3] J9}s9]7U09 INnod ‘uTOsaq Ne ‘Ja saTeUOTeUIOIUI sonbruyse} 
sonbiqyjod sap Ja sawio0U sap UOTIeIOgR]Z] Ns 9ATIONIsSUOD UOSej ap Jonqur nod 

uoneindgi es ins sinddes epeues 2] ‘sUaUTITe sap sIliqnyes ey] ap yepuow aj 
9p Joyo anb quel uq ‘sanbruypd ja sanbisoyorqoso1uwl stasuep sap uotnpoAgy sed 
9199-jned Juateains ou shed sane surezi9d ap sJUSUTTe sap guAqnyes ap sawiaisds so] 
onb ja sjusumye say Jed sastuisued] saipeyeu sap sanbseul assney oun JusTeyeUsIs 
shed suteiioo anb g]9A91 & 91Uks BR] op a]eIPUOW UOTesTUR;IC_)] ‘sTeUOTeUIOIUI 

9Ugds eT Ins JueIOduT snjd ua snd ap Jafns uN jsa syUSUTTTe sap sIAqnyes eT 


‘JeuOTeUIIIUI oeJUSWT]Te JUoWIOUUOTSIAOIdde J ap ayeqoys gitnogs eT ap sodoid 
e suonednss09id sa] 9ATAR JUDUIZTRS9 & JUISTIOII9}01g Np ined ey ‘sapniginbut 
sap xno ZdYyo JUaIOsNs 1]OO “gq ap SJaAO} sd] SUTWOD s}USPIOUI sap steu ‘syUsTATTe 
sin3] ap guyenb ey] Jo gyaqnyes e] Us ddUBIJUOD [eI9Ugs Ud UO sUaTpeUeD SIT 
‘suyenb s1igiwisid op sures syuauye sap srinpoid ap uoneindgi ey e epeueD a7] 


‘soeyuoumye syinpoid sutez199 

op spuewWlep kL] 9IpOu UO 9IIQGNyes op siQIeW Ud sandiad NO sa][a9I sayUTeIO 
S9] ‘S9QUUL SdIQIUISP SID 9IISUOD SUOAR,] SNOU SUTWIOD) ‘saTeJUSUTTTeOISe 

19 sapoorse sastidesuea sa] Inod gi]IGeIsul.p sdIMNOs 9UN 9I}9,p JUSNUTIUOD 
sorreulid s}inpoid sap xneIpuUOUW sgyoIeUl So] Ins spUeWaP kB] ap 39 B1JJO] ap 
suolenjonyj sap 39 salJgduisqUl sap sjajja sa] “xneaanou sed yUOs au sInajonposd 
sa] sgsodxe iny_ pinofne juos sjenbxne astidazjua.p sanbsii sap siquiou pues up) 


INSIWINNOWINOS 30 ALXLN0‘) 


bl 


fl SJLIWOIHd S17 L7 SNV1d S471 UNS LYOddVY 


‘QININIE p s1QHeW Us dUUaIpeUed 

syooidde | ap 3a syinpoid sou ap so} syutod say Ins puoj aie} ap JUITYO.s 

inb sguqiqissod sap ywyjoid Jo & Issne steul ‘9TWIOUNDY J IP 9I]IGeISUT] Jo19s B Jo 
sonbsii say Jonugye & JUWTNas sed 9}s1sUOD JU JId9IeI]8 BT ‘JUIWIDUUONAUD | 
op edsa1 np 39 9MAqnyes eT ap ‘9I]IGeUaI ey ap ueEzd 92] Ins oTeyUSUTTTS suIQIsAs 
Np sUIANIgs L] JUOIJIdIOJUaI 91897e1]S JOU ap sJUSWIgT_ $d ‘a]quIasUa] sue 


“QININISe Us sagpI sOU ap Jo asTJJodxa a0U 

ap quswaddoyaagp ua sked sa] Jo1oiyguaq aie} & Jo VOIOWTWIOD Ne sanbruyse} 
sapoeisqo xne JoIpsuiol & ‘sgyoreul xne $yooe ] JorJorague e ‘(anbrew ap 

ISCUII 9IJOU IIOTeA JURSTe} UD) SUdTPeURD syINpold sap Wee] Jo dURSsIeUUODAI 
B] JOSIIOARJ & 9}SISUOD aYSoIdde aOU ‘FeUOTeUIAIUI sdJOWIWOD Np aideyo ny 


‘amreqUsUT]eoIse UOTONpoid ua epeued np 

onbieul sp IseUIL | JOOJOJUSI B $9INO} JUSINODUOD SUOTIUDAIIIUT $99 SUOTIBIIJIIIO 
op soummeisoid ap JUsWAYoN 9] Jed sawIOU soU aIJeEUUODAI SUOSTeI 39 
uononpoid e] ap adseSeial ap ja TAIns ap satugisAs sou suOIOT]9We snou ‘s9jUa}7e 
sind] Jayquod Anog ‘synpoid sap guyenb ey] 9 syaqnyzes ey ‘suziqistagid ke] Issne 
xnd JUSUUON DIE Josue] op Jo epeueD Np s]UdUTT]TL.p sInajayoe soIs sa] 


“S9TRINI SJPAIIOI][OO so] LIVDIOJUSI QuoWaINITIgIN Ia 

sapoolise suoleo]dxo sap 9iyiqeyuel ey esJoynuys mnb 90 ‘aporsgd snsuoy] sun 
Ins sonbsii sina] Joigs8 ap sinsqynoiise sap 9119eded ey erassneyas nb aatdadsoid 
syooidde sun aidope epeues np yUsUISUIBANOS 9] ‘NUaADI ap saat{dadsiad sas 
op UONeION SWE ] 19 INd}99$s Np sduUKSsIOID KB] Ins JUID9e,] JUOIIEWI INb sanbsts 
Sap UON$Sa8 9p dUJ9] BUC] B SaiId9IUI soWUIeIBOId Sap MOAIDUOD ap IIOA US 
SOUIWIOS SNOU “WCD Np sWId9I BJ SNOG *s9ITATIOR sINgq] Joylueyd nod ayqistagid 
39 9]qGeIS snjd 9}x9]U09 UN suUep JoNJOA,p ‘sinaqNo1Ise sa] Inod ‘JatWUAasse Isa I] 


‘agiqiinbg ualgq a1897e1s suN as1x9 sonbsii sap UONse8 eT] ‘YUSWIIUUONAUD | 

ap sasnonqsedsai sanbyeid sap quenbiydde us 4no} ‘sjusumye sap guypenb 

eB] 19 dyAQnyes ey JoArJasgid Jo Id1eAOUUT UOSe} ap SINdJVWIUWOSUOD sap SUTOSIqG 
xne sipuodgi ynad JIs aseull a]J9} ouN.p esInol epeued a7] ‘sudIpeued sa;ooride 
syinpoid say nod 93,0} onbrewl ap asewi oun Ja919 ap sgqqiqissod say saynoj ap 
Word Jo Jo ‘EUONUIIIUT SdISWIWIOD 9] Jo JUSWIDUUOIAUA J ‘syUSUTTTe sap gzyenb 
e] 9 dyAqnyes ey ‘sayeutue Jo sayeigsga suotonpold say yUasod anb astidaua,p 
sanbsli sa] Jags sioj e] & Ne} [I ‘oITeJUSUTTTL aUIQIsAs Np 9yINdgs BR] JoINsse Nog 


‘soyeini aonb soureqin yueyne suoIs91 

sap susIpeUeD sap IA ap syyenb ey Ans yWy]TIefer mb 99 ‘uessioy Jo paonposd 
snjd shed un epeues np Wey UO “INd}Das Np 9 ]IqejUs eT JURSsIOINe UY “IN] US 
soueTJUOD MOAR JUDANAd sINdJeWWOSUOD sa] ANbsIO] Ins Jsd siTeJUSUTTe IUIQIsSAS 
Uf) “Ina}des Np siedsoid ke] JasHOAR] INIA DYY ‘sajoouse sonbiqtyod sas reg 


NOWWINGOULN| 


aNIeJUaWIIJe aWa\sAs np ayunaas 


"nuanal ap sanqoadsiad 
S8S Bp UONEIONSWE | 13 
3N3}38S Np BIUeSsios9 B| INS 
Juaz9e | ona inb sanbsu 
Sap uensab ap awa} Huo] 

e saifiayui sauiwesfoid sap 
NOABIUOI BP BOA Ud SALUOS 
Snou ‘YS np auiibes aj snos 


SASNidj0 $310 1490NgG pOQZ-£00Z2 JVV 


JVV,,0 SANDIIVELS SIVEINSSY $37 14 SALldOldd S41 JULNA SNIN 


‘sagjoolise syinpoid sap JeuoTeU JIasuOD 2 39 

Jenqnur zed np suUatpeues aduasyy | Jed sgredgid sqioddei say uotdeas ev] suep 
Issne PISANON UC ‘s]qGeInp yUsWddoyaAgp ap 91897e.NS kB] ap Jo saANeIgdo09 
xne Je1Ie}91N9CG Np ‘UsIpeued [eins eeu We IACINIUL] ap Wes |] “9]QI 

un anof aiaistulyy 9] sjanbsa] suep sourewiop seine sap Issne 931e1] UOTIDeS eT 


‘sonbidg1e11s $}eI[NSZI SION] Sap 19 UOISIA 3I}OU 9p UONKS9INUOD P| 
8 JUOIINODUOD s9IIOTId sad 1ONb ua MP 19 $OO7Z-€OOZ 91dJexa,] Inod s1gIsTUIPY 
np sgisolid say sousl] Sapuess sine] suep W4Ogp Woddei np uordes sJUasgid eT 


‘ Sajeuoleusazul Suosang 
neaanouad ja UoHeAOUU| 
z ainyjnoube | 


gm Siuoullje Sep Sui J@ ayqnyes 
2 Eula, ‘Pp sanbsui sap uonsay 


nod 
anbifiayesys 
aupe) np 
SO}Old 


~<—_—_—___ sanbifayeyjs syeyjnsay 


Jed sanbipui 

JUOS Sal] S84) “S]UBIeS syle 
Sap 39 ‘Sa}9 S}eyNsal say INS 
JUBWWE}OU ‘UO eWIOUI p 
Snjd saan ap 1n3}99] 

ne juoqauued inb gay, 
sual] Sap suosodoid snow 
‘SOIIMGS Sap 2 }8 UOEULIOJUI | 
ap B JaalIp Ua sag9e UN 
suaipeues) xne Jasnsse nod 
suoAgjdap snou anb syuejsuos 
SHOjja Sap aiped aj sueg 


VOVNVS) JdIVINIWITVOdIY 


Ld ddNlinvlddsy a 
SANDIIFLVGLS SNVId 


LI SZLIYOldd S$I1 Li SNV1Id $471 UNS LYOdd VY 


‘opeuoteuso UI 2{]2492,] ae] UsIPPUBD d1eJUSUTT]ROIse INndjD9s np suqiqissod S92] IDIOINIVy 
SajeUOHeUIAIU! SUONSAND 
‘JusWasUeYD a] Jo193 ap 39 spyoNogap sap Ignbuos ap Jomneured my mb sordg3eNs sap Jo1Oqe]9 Jo TOAKs 9] Ins sxe uoNONpoid 
ap sowaiscs ap 39 syinposdorg ap Jutod ne astwi vy] JosiJoARy ‘UONsa¢ Ud Jo Soeye Ud sooUdI9dWI0D say[aANoU dap In9qDes 9] 1930 
| nesANOUA! J8 UONEATUU| 
“SUSIOAIpPOlY kB] ap Ja We] op ‘nea ap ‘s[os sap sourewop sa] suep seisoid sap asiypeas Ja JUsWIUUOIIAUA | 9399dsaI IN9qD~es 9] anb ase{ 
SS 7 ywawauUONALy 
‘Jassedap sa] ap no somejusUNTTe syinpoid sap spyoreU sap suTOsaq xne aipuodal ap insides np gnoedes P] JoJONPUIe 39 sINyeUTWIOSUOD 
Sop eUeTJUOD PB] VJoIDOV ‘QUTEWINY 9IURS LT INS soTTeJUSUMT]E SUOTIDIJUI-IXO} Sap sdUapIOUT | J9 aNbsi1 9] wNWIXeU Ne sIINpsy- 
- Sluauje sap aqyenb 18 ayugnjes 
“INa}OIS NP gUpIqeIuas e] a 9U]IGeIA eT a1]JOIDe Jo sanbsts sa] Jo198 ap sinajonpoid sap gyoeded eT Jo1o|suTy 
sanbsu sap uoqsag — 


aimjnoube | inod anbibayens supe) np saywoud 


SPHISIOAIP XNVIPUOU Jd SINI1I9IUI urlewap ap 3a my,pinoine p 
SPYSIVUI SI] INs spySNOgep se] Iistes & USE} suoneigugs sa] nod giyiqruodsip SINI}VUIUWIOSUOD sap sadUsI9}9I1d 
AP S9X9UUOD SIdIAIes so] Jasuadsip ap 13 Ing] 39 gijenb mg] Jsmsse ev sidoid xne 39 sulosaq xne JUspuody Inb sips 
so[OLIse sagiuap saiqne,p 39 syUSUTTe sap aigiuew sun. p soyeyUsWEUUOIAUE Jo sures syuauTTe,p UOTINqINsIp eB] ap 39 
aimpoid ap aijewed Inj Ja UOMvAOUUT | sadInossai sap UOHeSI]IIN,| ap JeIpuoc uoneuojsuey e] ap ‘uononpoid e] ap 
ap [eIpuow 9s] ap Joyd a] epeueD np sey 3] ap Joyo J] epeued np oney —-[RIPUOW 2]IJ ap Joyo 9] epeuesr np oney | 


JONWSSIOUD V1 V Sddld0dd SNOLIVAONNI $3(] INGININNOUIANG 1 40 INS  3ulvinawny JINALSAS NG ILENIIS 


sanbiayens syeynsay 


Suaipeue’) Sa] Sno} nod ain ap ayyenb ainayiaw aup 


ppeuey) allejuawujeoiy 33 aimjnauby p anbifiayens uel 


| ainbi4 


SISN3dj0 $310 LI90NgG pOQZ-£00Z2 JVV 


‘JUSUIDUUOI AUS] ap sasnanq}oedsai UOTONpold ap sapoyisuI ap UOMesITNN] 
anb tsure ‘syusunye sap 9uyenb ey 39 gyaqnyes ey sUJaDUOD INnb 39 Ua sdUBINssE.p 
snjd JUOIAIII SUSTPEULD SINI]eUTWIOSUOD sa] anb Juepued ‘awI9} SUC] 

& dU]Iqequal es Ja sUTIqGuis es aJOIOOR INOod 9d9e]d UsIq eIBANOT] as INB1DeS I] 


‘suatpeues xne Woddes aie} Ua,p 39 s1eI[NSZ1 SOU JaI96 sp suOeded 
91]0U JBIOI ZW ,P SUOSsad 9U SNOKY ‘sonbisszeNs s}eiNs91 sou sIpurlane inod 
uoneloge]]oo ap ayooidde 9un Ins astwi (]{ eNs1J) UoTseas ap ainjONIIs BON 


HINSAY 7 HL 


‘sonbrwouos9 spiyiqissod 

sa]JaAnou sp UOTIe9IO LT Ja sanbyMuatos sgisoid sa] JUsWIaIONY snyjd Iatoosse 
inod xneas91 ap ade]d Us ast e] Jd ‘QUTIqeIUaI INV] 91WOISOB B sIN9I{NIIe soy 
Japre nod uorsas e] 19 UONeST]eIOIIWUWIOD e] INs UOeUIOJUL] ap ‘astidazuap 
UOT}sa8 ap Ja s[lasuod-sjiadxa,p sgatid Ja sorjqnd sad1Ases sina][Iouw ap Issne 
JUsUUsIdWIOD NedIANOUAI Op SWO}e sa] ‘JUsWasuUeYS Np suTYIAI 9] B1AINs JOANOd 
mod nuuos asesstjusidde | @ ad1e] snjd ua snjd ap aoeyd oun oej USATOp 
sinayonpoild say TIOAes Np aiteynqiy snyjd us snjd ap JuatAap ainqNorise J auUTWOD 
‘sa]qequal snjd 1tuaAap ap susAOW Sap MIANODEp & Ja sYyoIeU Sap Janqoe 3}x97UO0D 
J] SUBP dIQIOURUYJ UOTIeNIS INV] JonyeAg XNsIUW & sINdI[NIse sa] sUOJApTe snou 
‘nesanoual 99 yueAndde ugq ‘sajqeyyoid snjd yUaAnos Ja sayUaIg}Ip ‘sayJaanou 
sonbijeid sap roidope e g11oeded a10U Blas dDURSSIOIN Op INd}Oej aIINe ULE) 


“sppso00idorg sa] 19 syNpordorg soy ‘asseworg e] Ins sydIaypeI ke] Jaljqno 

sues ‘sJUSUITT Sap gIIQnyes KT JUBSSaIZIUT XNeARII Soy INS JoTpNoIWIJed Us stu 

BIOS JUIDIV 7] ‘DUTEWIOP 99 SUPP SJUDUASSIISaAUT Sap JUSWIpUdI 9] JostuTdo ke 
uodsey ap sagatid SUOTININSUT Sap Ja INd}9as Np ‘syUsWIUIBANOS sap UOTJBAOUUT P 
J9 IYIBYIEI SP SUO}Jd $3] JOUUOPIOOD ap ej Us W6e,S [I SQUdTOs BT INs aINsouw 
adie] auN suep asodai uoNeAOUUT] ap syooidde aNON ‘spyoreW sap sulosaq xne 
juspuodyi sayja Nbsio] sUKsSsIOID ap 9dINOS ag USANA sad1IBAOUUI sSa9gpI SIT 


JINVSSIOUD V1 V SdldOdd SNOLWAONN| 


‘SQUI9} S93] SUBP SeTeJUSWAUUOIAUD s9yIOld xne a3INs IauUOp 

inod (xneJusWSUUOMAUsOIse suRTd Jd sashyeUe) sorrejUsUIgTddns soinsow 

ap uondope | Jo sasnaseyueAe UOT}sas8 op sanbijeid ap yutod ne astw ey ‘Uo 
-QUUOMAUD] 9 JINI[NIISE | 91]US SUdT] S9] INS saydIayeI ap snyd Ja UONeULIOFUI 
JINJ]]IOW UN JUSWTWLIOU SUOUUONUSUT ‘9]eTUSWISUUOM AUS ddUeI9S | ap orIdeys 
NV IIIsNpuUL] ap soe so] JoAndde quateszinod syusIsUIBANOS sa] NO sauTeWOP 


"(Uo}auOWy 38 ‘ELAqy 
‘UEMALTEYSES ‘I[59)\| ‘O}LOI0] 
‘ydjang) ayosaysal e} ap 
SUIBWOP 3] SUBD SayISIBAIUN p 
aiquiou wieyad UN IaAe 
Jaloge|joo ap anuques 49y 


"SaaAud 

SUONNISU Sap 3a JNa}Ias 
np ‘sjuawawannol sap 
UONPAOUUL p 38 ayoiaysal 
af) SHOjja Sa] JauUOp1009 
afl He} ua jibe s |! ‘aauaras 
Bj Ins ainsaw afsey aun 
Subp asada! UONeAOUUT | 
ap aysoidde anor 


Ol 


SJLi¥OlHd $11 Li] SNW1d $41 UNS LYOddVyY 


S9] WIDg9p Vso) oT “xnesANnou 9p si podut Ud J9 SJUBISTXO XNBJUDUIUUOIIAUS 


soumueis0id say] 19}UdTI091 Inod UOTIIsueI] ap SpUO} So] DBAS UOSTeEUTQWIOD - 


Ud sagsT]N JUOIIS WSO 9a] suep sanagid sasreyusug[ddns saoinossal so] 


‘1O-INJIO Ins spate 
sas ap s}oedurt sa] Jigs nod Jos uNoNe aseUgUI 9U Ja JUSWIUUOIAUS | 
ap s0uRI9s JUNO 9UN JoANsse & NJOSPI 489 19-INJ9D_ “In99as Np sulJa} SUOT 

& QIqeqUal eT & 19 SUTIGeInp PT & a]JaIUasse Iso J[BJUSWIIUUOIIAUD JOULIVS BT 


INSININNOYIANS 1 30 JLNVS 


‘3]]J ap Joyo ap uonitsod es ap wyoid sp WnuwIxeU 92] Jom) nod ulosaq 

B [I JUOp XnNeuONeUIIIUI sgySIeUI xNe sQddB] We INajoas aj0u anb INUeIES ke 

19 seIPUOW aTJaYO9] & dIsIpres-JUBAe UOTIISOd 93399 sIJeUUODAI sITe} B 9JINSUA 
BIDISIY “SPYIICU SOP S9DUdSIXS So] JURSsedap NO JURSTBIsIIeS SINdJeAOUUI 
SOITVJUSUT]LOISE S9TAJOS Ja sUNpod ap IMasstuNo} ap Jo ‘sinatigdns guyenb 

ap Jd soiqnyes syusuMTye Pp sayqely saqpiqruodsip ap anbisojoog Inayonpoid ap 
3111 & 9] ap Joyo a] epeued np osley inod osressad9gu sINJoNseyur] aoeyd us 
91}9W pIoge.p Ine} I] ‘“a]Gnop sa Yap a] ‘spsyoieul sap spuewap ke] & sIpuody1 
ap isa nb 99 snod apres-yueAe] & JoINsWp nod JaAOUUT JUSWeT]aNUTWUOD 

B BPCULD) 9] 9SI[GO I]LIPUOU 9DUdIINIUOD kL] 9p UOTeIYISUdIUI 


“uoljonpold ey ap Jared ne sjusunye sap guyenb ke] ap 3a silaqnyes e] ep 
QOUPTIDAINS LT] JBIOJUAI B Jd ‘sINdJeUTWOSUOD sa] JUBNIUT ‘aITeyUSUTTTe auTeYyo 
eB] ap suo] Ne yo} s}inpold sap aseSseNo1 ap saurgishs sap Jutod ne aI}j}9U kB 
s1ysnpul |] Japrep OVyY sud enb juswasesua] ajdwiexa p 3119 e suouUUONUajy 
‘sadioutid sas Ins sgpuo} syUsUTTe sap 9Iqnyes ap sawiaishs sap no (senbiAWo 
sjutod sap asiiqjeul Ja sIasuep sap asdyeue) JQOVH 2] ‘eWej ey op year 

Ud 19 JULI9} BT B ‘A1ANSO Ud 91]]9UI 9p aIeUNJed In] Inod snbruyse} apre sun ja 
souueisoid sap ‘spuoj sap d1ZIsNpUL] & eo s1QIsIUIPy 9] “epeueD Np asinboe 
JusWaINp UuoTIeINd9y1 e] J9ArssgI1d ap UIPY “sINdJeWIUWOSUOD sap sapueWap xne 
juepuodgi siyenb ap jo giiqnyes ap sawisou ap ydadsai 9] JaysaIVe,p sayqedes 
soulgyshs sap siaA efap JUaUSTIO'S aIAsNpul] ap syuedionsed ap siquiou uog 


‘INd}Das NP sainyny 9IU]IGeUsl e] 19 IOULSSTOIO ET JULSTIOALJ 
ja smnayonpoid xne x1oy9 ap snjd JueuuUOp ‘sanbsii sap 91njJaAnos sun 

jueinsse sourueisoid ap gis97ul snd ayquiasus UN ke JaATIe Usp Isa JIDalqoq 
‘Injny a] suep sonbsii sina] Jonugye nod sais9yeNs Ja sanbijeid sayJaanou 

op Jasin & JUDWITeS9 LIOOUI soy] J]JP sTeU ‘syUBSsTeU Jo sTSUUOTIpPeN 

sonbsii soy] 947UOD sINaI[NoWIse say e1989}01d JUSWTNIs UOU UOT}eJUSTIO 
a]JeAnou e] ‘asiideMua p sonbsi1 sap uoTsas e] ap sdeyo ny “‘nusaal 

np uonsejoid ey ap saysoidde sayjaanou op Jaidope v 9 ‘uOTINTOAY suTeyd 

Ud INdIDas UN sadeVdI}Jo s]NO.p WOAINOd kv UOSe} ap ‘(NYSO) J9U NuaAds Np 
uoTesT]IGeys ap adwiod 9a] 39 BIOS9I-aduweINsse] anb sja} ‘astidsqQUap sonbsts 
sap UOTsas 9p s}]UkISTXO soWUeIBOId sap SIMa]]IaUI say] Ins yUsTqe} ‘SISsNpuUt J 
OP SJULUDAIOIUI $3] DAV 1I9DUOD op ‘sJUSWIIUIBANOS saT ‘d9AV]9 dUTeNb 

ap 19 saignyzes syUSUT]L P INassTUINO}J SWIWIOS ayeIPUOUT a][aYI9,] & a]qelAue 
uoneindgs sun. p 3179 aisnf ev Wnofl Uatpeued sie USUTTTeOIe Jo BfOOTIse 
INIIDIS FT] “sJasUeTD spyoIeU XNe sQdde J USJUTeUT & Jd ITUaIGO & Ja Jasodwos 
JUSATOP SINd]NI1Ise sa] sjanbsa] daAe sanbsii say Joigs usiq ke ‘syinpoid 


“a[eyuatwauuoNAUa 
g2uelab e| ap agideys 

ne alysnpul | ap syoyya 

saj JaAndde yuareunod 
sjuawalaAnof say no 
SAuIeWOP Sa] WIaP YS} 3] 


“asuidaqua p sanbsu 

Sap uoNsaf ap syueysixe 
sauuesfoid sap sinayiaw 
Sa] INS }Ua}qe} ‘aLASNpUl | ap 
SJUBUAAJA}UI Sa] IBAB YW8IU09 
ap ‘sjuawawannob $3] 


$1$N4dj0 $10 1390Ng pOOZ-£00Z2 IVV 


sou ap guyenb e] 9 9yignyzes e] suep sINdJeUIWIOSUOD sap ddUeTJUOD B] JUSJUTeW 
B aysIsuOd aYydoidde aNON “In939as 9] Inod 9]IqGeyUAI op Ja INs}JeUTWOSUOD 
3] Inod syinpodd sap syypiqely ap swAuouAs Isd sTeyUaATTe sWQIsAs NP 931INID9CG 


JUIVLNAINITY SINSLSAS 1G ALANIS 


‘a]qQeIUAI Jo INayaWOId NUSAe UN UdIpeUed sITeJUSUT] ROIs 

J9 gJOoLIse In|I9as Ne JaInsse B ajqetogidde uode} ap elonqiqUOD sIQIsTUIY| 

3] “Ind}99s Np NeaAnousdl J] Ja UONVAOUUT] UaWoUUOIAUD] Bp UOTID9}0I1d 

e] ‘syusuTTTe sap 9uyenb ey] 39 9Agnyes e] ‘ouIJe} e] & Vs1IdeIUS,p sanbst1 

Sap UOTS98 B] WOS “WSD Np s9]d UOTIOR p souTeWOP sa] suUBp UO} 9] JUeUUOP UY 


*sind}eUWIOSUOS 
SOP SIDUISIXS SITJIANOU $9] Ja DATA snyd ayeIPUOUT BdUSIINDUOD 9UN daAR 
Jasodwiod & UdIPBUBD dITeUSUT] POISE 9 9JOSIIse Ind}9as 9] JUOIapTe sjanbso] 
‘sonbisgieNs sjeq[Ns91 sas siputaye p ue sgis9qut syooidde oun elaidope OY VY 
‘sapuue souteyoodd sioq sap sinoo ny ‘adupssi0.19 p] Y sanidod suonvaouu] 

12 JUAWIULO.MOUA ] IP BUDS ‘alIDJUaWYD aWaIsSKs NP 9IANIAg OS ‘sUdTPeUC.) S23] 
mod sanbis97e1s s1eI[Ns91 S101] sou Ans JUaINIIad91 as WSO Np sgIo sja]OA saT 


“UOTVAOUUT | ap Ja sanbyyMUsIds sgisoid sap JueTNOdEp spIyIqissod sa] IIsteS m# 


‘JUSWIUUOIIAUD ] ap sasnan}dedsa1 
uolonpoid ap sanbneid ap ya ‘syusuye sap suyenb ap ya sqaqnyes 
dP FIQHLUI Us SINdJEUIWOSUOD sap Ja SPYOIVUI Sap s9dUdSIX9 xne s1puoday wm 


NUdADI 9p SQ90INOS SINS] Ins SQITB]OD xIOYU)S Sop Jon OIF | 


‘so]BIDISWIWIOD sgIqissod sayjaanou ap uoNeo]dxa J 
@ 19 saInofe IM9TVA & S9IAIOV Sap & 9d"IB DU]IGVIUAI Ind] ANIOINNV w 


> & sayeINI Ja souTeqin 
SUOISZ1 SOP JULUDAOI INd}das Np sxIqMI9W soIINe S93] Ja sINdqNd1Ie sa] Jopre 
inod sad1AJas ap Jo sowweisoid ap surues dUN 93NO} ITUINO} 9p NUSAUOD JUO 
XNLOWIIA] Ja xNVIOUTAOId ‘TeIgpa} SJUSWSUIAANOS sa ‘spsyNogep xnesdanou 
Sa] distes & Ja astidarjua p sanbsii sa] Jo1gs eB IN9}Das 9] Jopre Inod sue s1o7 eB 

A JE (WSO) eangqpnoise | inod anbisareNs sped 9a] g410qeya & UOJ anbs1o] a3dwos 
ua slid 919 sno} 1UO — sind} eUIWOSUOD sap s9dU9SIX9 Jo sanbisojouY a} saisoid 
‘UsWIsUUOIAUA] ap UOTID9}0I1d “UOTIeSTTeIPUOU — 91S s[ XX NP S9]9 SHEP S9T 


ANDIGIWYLS NOWNSAGILN] 


‘Q0BIJo s1gIueW 9UN p Jojdepe A's oOAnod ke 
9}SISUOD ap 9] Ia ‘anbrureudp sino[no} 4s9 93X91 UOD 9] ‘saIQsUBID SaTBIOI9UTWIOD 
SdINSSU SIP NO JUSWISUUOMAUD] ap ‘ssydIeU sap JUdUUATAOIA suOTssaid say aN?) 


‘9ujes9,p paid un ins shed say snoj Juors.e]d 

Inb ‘ayeUONeUIIIUI aTJAYE,] & sa_qeynbg nal np sajsai ap JUsWasst]qeig] & 
a][feAe] epeued Np JUsWIIUIBANOS aq ‘sortewtid syinpoid sap xd say] Ins assteq 
eB] & sUOTssaid sap JUBDJOXd Joa UOTONpodd ke] JUs;NUINs sUUagdOINS UOTUL) J 

ap sanbiqijod say 19 71g ww. “S$ 9] ‘e]dwiexe Jeg ‘[eIpuoU! sie USUTT[BOIse 


‘shajIas Np saiquia 

Syne Sa] 38 Sinayjnaube 
Sa] Japie nod sada ap 48 
sauweiioid ap awweb aun 
a}N0} AIwNOY ap NUAALOD qLO 
XMBUOYG} Ja xneisuiAod 
‘|elapa} sjuawaueAnoh say 


“A9BII}J9 BISIUEU 
aun p a}xajuo9 ne Jajdepe s 
HOANOM & a]sisuod Yap 3] 


8 


SJLIWOlYd S41 LA SNW1d $37 UNS LYOddVY 


19 JJOOTISY IDISWIWIOD NP IOURSSIOIO LT B 9JDeISGO UN JUaINIWap ‘sasueYyog 
So] INS UOISIOISIP ap Joyo B UONeIIOdx|] e SUOTUDAGNSs sa] Jo JUIDJUT USTINOS 
9] JUoWUIe}OU Ja ‘shed sone sap sajstuUOTda}0Id sayootase sanbiytyod saTq 


‘sapronsed ap saqinpgi suoneordde p suiisg1 us no anbisojorg ainqynorise J 

dp SsWIOU Sa] UOTES a]dwWoxs Jed ‘onbisojoo9 a1gIueW sUN_p sayNpold sayoorise 
sagiuap se] Inod ssyonoggp xnedanou ap a1 UONeNIS 99190) ‘sjauajod 
xne}UdWIsUUOAUD s}OeduIT say stidutos A ‘sayInpold JUOs sajOoTIse sagIusp $23] 
JUOP UOSR} eT INOd sindJBWUWIOSUOD sap JURSSIOIO 1919UT UN aJOU UO ‘aWIQUI 9q 
“UOTeULIOJsueT] ap Joled ne Ja suI9J eT e (sanbiato syutod sap asiyeul Jo siasuep 
sap askjeue) FQOVH YJ Ans segpuoj sousou sap Jojdope.p ulosaq ne gsI]Iqisuas 
snjd ua snqd ap 3sa Inajdes 9] ‘syUSWTTTe sap 9yqnyes e] ap ofns ne o1yqnd np 
saat snd suonednssogid sap nua a3dWod *sa1QqI9 op sures ajsea snjd oun 
® Juepuodsl s}inpoid sap JUasIxa sIndyJeUTWOSUOD szq ‘snjd ua snjd aq ‘sayus}7e 
sap Inaney e] e JUOs INb sjinpoid sap JorAT] NOAnod ap yeronsd snyd quatAap I 
J9 ‘JaNJOAZ,p JUIss9d JU SINJJeUIWOSUOD Sap sadUaJI9J9Id saT ‘aTeJUSUTITTeOISe 
Jd aJOOIse Ind}99s Np MUSAB J JUSUUOSe} sg1qiqissod ap Ja suorssaid ap aiquiou 
urejiao un ‘syUBUUOTSsoIdUTT saryryo sao Jed a93sane ‘aprljos uoTIsod sun gIsTeyy 


NUdADI Np uOTIesT]IGeIs ap 
sourumeisold sap Ja sayqeinp sajoorise sonbiyeid sap adueiJOdu1 | IWIOssa1 Wey JUO 
SassaIOYIPS SI] “sjoIWU|IOd sinassisaAu! sino] Ja UONeUOJsUeI] ap soUIsN say Inod 
SapNIVOUI sap 9949 Jo agynole IMa]eA kB saINI[ND sauTeI 9p VoOURSSIOIO BT UITeI 
UO 7QQZ UP 19 [QOZ UP SalTeIg Sd] SUBP SAATINDYSUOD sassaIOYgs S9] ‘WoIOINs 
aq ‘eoutaoid onbeyp suep sisalp sgisap sap e addey e assarlayogs e] ‘TOOZ ap 
sinoo ne ‘sTeud press 199 & sagyono} snjd say] JUOS salTe1g sap ssouTAold saq ‘syos 
SdP UOISOID | JOSIIOARJ 9 ‘UOTIRSIUL] Vp Jo [IeI9q Np ‘uoNejndod e] ap sutosaq 
xne JUepuodsl soureiaynos Jd sayjatoyiedns xnea sap guyiqruodsip ey aimp91 
‘SoIPETEU SI] Jd S9JDISUL_.P SUOTILISIJUT Sa] I9AVIGSE ‘9OURSSIOIO INV] INUETeI 

NO UONeIVS9A KJ Jd SoININ sa] s1INgp nad sgsuojoid sported oun Juepued 
suonediogid ap aouasqe] ‘ainqypnorise us Inafew swig]qoid uN js9 assarayogs eT 


‘yeIO] JeTOIOWIWIOD JUSpPZoOx9 
20U ap QOT “d OJ UoMAUs ayUasgidol Inb a9 “epeued Np sye1oJaWWOD 
aoueyeq ey & spuue Jed siey]op ap sprerjru 72 anbyanb anqiqUOs 3n9199s 3] 


‘guuagdoine uOoTUL) J 19 slUP)-sTeIq So] Sgide ‘spuow 
ne sairejusueoise syinpoid ap MosjeWodxs suIgISION 3] IS> BPeULD 3] w 


‘shed np 7e107 InIqG 
Inaligyul ynpoid np Qo] ‘dg uoMAus onbydxoa Jo ‘sore USUTITe S9IAIJS Sap 
jo []eJ9p Ne 9]UdA ke] ap Joryed ne sreyJOp ap spreypIw OQ] snbyenb ap januue 
SOITVYE P DIYS UN J1QUgS JUUSIPCULD IILJUIUTT]BOIE Jd BJOOIGe SIQI]Ij LV] HF 


: sayuanboy9 JUOs sanbiysieIs so] 
"susTpeues) 


S39] SNO}] IP IVAV]P9 JIA ap guyenb ey] e anqiquOd JI Ja ‘shed np sinsyeaouul 
yo sonbrweudp snyd sap un] Iso aieJUSUT]eOIse 19 BJOOTISe INd}Des J] 


INAWINNOWINGS 30 4LXILNO‘) 


SISN4dj0 $30 1390NG pOQZ-£002 IVV 


‘dnooneaq nod soa A 

dITeJUDUT]LOIBE 39 9JOOIse Ind}9as a] onb Wes uNdeYp Ja ‘ayeuOTIeU aTUIOUOD J 
ap INanNsIA ek] & dJUSUTWD UONNGINUOD JUN FY 1s9,7-) ‘[eIOJOWIWIOD JUSpZOXa 9110U 
2P OOT “4 Of ap snyd ya stojduia sap Qo] *d ¢z ap said “nig inatig7UI WNpoid 
np QOL 4 ¢z ‘auuatpeues uonejndod ey ap QoT “d o¢ aquasgidad 19-Inyao ‘sinof 
sou aq] ‘[eINI epeukeD Np s1WOUOdY] ap ssot{Id sap uN] dINdWap In9199s 9T 
‘sInayNotse sou JusIndde nb s9iWAtda]]09 sap 9ysJedsoid ey Ins yUIUIDIDaIIP 
ayndJod91 as aie USUT]eOISE 19 9JOOIIse Ind}9as Np 9]eIWA eT anb Ios ap kA I] 


‘Josueng] enb shed ne jue} spuewap ke] esoynus us Inb 99 ‘saieyUsUTTTe 
s}inpoid sou ap dATqINU ANIIeA kL] Jd aVAaI9 guyenb ey ‘qaqnyes ey ayeuUOdaI 
alle} & Baple snOU JUSWAUUOIAUD] 9p UOTI99}0I1d ap Ja syUSMT]e sap 9IIGnyes 
op 91QHeUI Ud spUOUI Ne sapses9anes saina]]IoWI sap sov]d Ud astw BT “sudTPeUedS 

saleyUusuTfeorse syinposd sap agyedgul guyenb ey yUassteuUOdeI1 apuoU! Ne Jnoyed 
SINdJLUIWOSUOD sa] aNb 3140s Ud ate} K 19 INdIDas NP sU]IGQeIUeI ey aIQJOINNV 

@ eJONgIyUOD epeue’) Np JUSWIUIZANOS 9] ‘9WI9] SUC] Y ‘sonbsi1 sap uOTsa8 
ap ssovoryje snd sourmeisoid ap uoTeIgU9gs a]JaANOU 9UN ke UOTIsUeI) BT SITeJ & 
19 dINIY,] IP Sap SIMI] JOAgTAI & sINd]NdIse sou sUOIJEpTe snoU ‘dUIJA] INOS YV 


“aITeJUSWT]TBOIse Jo vpoorIse UOTIONpodd ey] 

op JeIpuoU s]IJ 9p Joyo 2] aiey Ud kB ‘919] UD epeUkD 92] Jooeyd e JUeSIA NUD|INOS 
19 9IOUOD WOJfa UN IsIIIp [egpe} JUSWIUIIANOS 97 “ININJ 3] suep Jorgdsoid ap 
eieulied ina] nb asequeAe UN JURIZJUOD INV] Ud Ja ‘MY,psnofne syusIINIUOD 
sing] Jossedins & no Joyed9 & Ind}0as NP SsaIqUISUT soIWNe sa] 19 sINdqNd1I8e 

sou Juepre ua ‘ayooidde a]j9} oun eIUINO} aIQIsTUTY NP UOTeIUSTIO a]JaAnou 
eT ‘sanbsii sap uolsas e] ap asnatiquie Ja ajdnos sysoidde sun p uondope | 

jso dIISsN91 INI] ap 9] eT ‘sosTeyUSUTTROIse Ja sapOorIse sastidamus so] 

JUSNJOAY NO NdI]IUW a] Ins JUSdJaxa,s Inb sayueIsUOD suOTssaid sap Nua} aIdWIO7) 


‘JUeJUOW 99 B Jomnofe s JUOIPUaTIA sadUTAOId sap 
SUOTINGIIUOD So] ‘SITJUSUTTTEOISE Jd JOOLIse Ind}9as 3] SUBP SU XIS Ins ste 
JUdsIL Pp SIe]JOP ap sprel]]IW 7‘¢ SSAUI & Jd ASTID Bp UOTIS9d a]duIIS eT ap Kap 


ne Jaye & sINI|NIse | Japre.p TOOZ PUOIL, NP sinoosip 9] suep sid jee qI.Nb 
jusulesesua] & a]INs gUUOp & BpeUes Np JUsWIsUIaANOS 9] atUJap unl uq 


uOnINposUy 


NOILVIISINYId V1 30 
JIGWISNI O IN) 


"suaIpeued sauejuauijeoitie 
syinpoid sap aajebaut ayyenb 
Bj Juassieuuosa! apuoU 

ne jnoyed sinajyewwosued 
$3] anh ayios ue ate} 

2 }9 Jna}9as Np ayiyiqeyuas 

B| aNioisge B BiangujUod 
epeue’) np ywaweatwannoh 3] 


g 


SJli¥OlYd $271 Ld SNV1d $321 UNS LYOddVY 


eB] 9p myao onb syaq syueyodun xnesns sjafoid ap paid ins astu ev] JUOIISTIOARy 
Inb sainsaul sap siewiold fainqpnd118e | Ja VIANO.P slog 9] JUsUIaDUOD INb 
XNIDISUIWIOD SpUdIJIP $9] JonNOUEp kB JoYydJoyp ‘ayeyUsWISUIBANOS 901d spueIs 
anb Jue] us sinqnorise J nod snbisgjes sped 2] aAN Ud 91}}9UI : saguBIOTS 
J9 SaTBINI S9ATDaT]OO sap pied] & slid e [INb sjusuasesus sa] J9d10fUaI 

inod suakowi sinaisnyd e 1InOdaI Ja XNeINI sUdTpeURD) So] JoJUOIye B yUO Nb 
Sap XNdIQUIOU sa] JEUUOIII JUIUISUIIANOS 2] ‘Z7OOZ AUOLL NP S4noogsip a] sue 


"SaTeINI S9AIDa]]OO 

sop UONUSIUT | & S9dIAJas sap Joa sowWeIdOId sap ‘sanbiqjod sap uoNesogey]y] & 
d}USIZYOS snjd UOSeJ ap JoIOGe]]OI B JUSWIUISANOS JP SdIPJO Sa] SNO 9AUI JUO 
S]] ‘SeTeINI S9TAIIDITJOO sap aissngi eB] JoInsse Inod snbrwouosg ddUeSSIOIO P| 
anb syuejiodurl Issne sno} JUOs sjamnqyNd 39 XNeyUSsWIUUOIAUD ‘xneIDd0s xnofua 
so] aonb Juessteuuodel ‘JeInsi JUsWddoyaagp Ne 99e} ‘UOTIBIOGeT]OD B] Ins 99xe 
‘gyeqoys aysoidde oun gidope quo sjuedionied saq *xneso] saweyqoid sing] e 
S9TLDO] SUOTINJOS sap IANO ap Jo soguue soureysoid xnap say Inod jesns uose p 
ued np yuowassi{qei9,] & Wed sipuaid ap sauudho0}D Ja sudAOND QOQG & sHwod B 
‘7OOZ [AB Ud UMOJaIIOTIeEYD B anus} ‘ayeUOTIeU JTeINI IDUDSIQJUOD) BpUOdaS BT 


"SOTBANI S9UAIDI][OO sap sajoeded sap JUSWIIOIOJUSI Ne QINBSUOD BJas sIeTJOP ap 
SUOI]]IW ¢ ap oileyUaWg]ddns JUeJUOUI UP) ‘sTeI[NSZI Sas DIOI[9We Id [TeAeI] UOS 
aAtnsinod ]1.nb mod saguue souteysoid burd sap sinoo ne sie]JOp ap suoT]]TUW ¢¢ 
elasioA A JUBWIUIIANOS JJ ‘TeINI epeueD Np 9iedsoid ey] & ajqesOAey JaInyNd Jo 
anbiwWoUod ‘[eIdO$s JBUIT]D UN J99IO 9p XNCIDP9} SOWISTUCBIO 19 S9IQISTUTUW 67 
joulod Jeleuseg IT “(OYd) Ustpeueo jemi yeleusyeg np presg] e JUsWasesus eYu iA) Apuy 
UOS BIDIIOJUDI JUIWIUIIANOS I] “WSO Ne Sagi] S9AIOV sap d1ped 2] sue] 


‘TeInI epeues) 9] Ins enpprefor inb 99 ‘apoorse Maes 
9] JodIOFUSI B YUOLNODUOD saxdUUOD Sa}AIOB sas sueP 19 (WSO) sNINWse J 
Inod anbis9ie4s sped 9] suUeP sIeTJOP ap sprel]]IU 7‘¢ ap [eIgpe} JUSWassIsaAUI] 


‘yearn epeues) Np dUIJA} BUC] B UOISIA 9UN & 310A ke] gIedg1d 

Isure & [I ‘sanbrureuAp Ja sasnaINOSIA SaTBINI S9WAIDI]J[OI 9p JUSWIIUQAR J 
JOSIIOARJ B JUIWIISVSUD UOS JdJOJUSI B EPeULD NP JUSWIIUISANOS 9] ‘99]NOD9 
d9UUB ] BP SINOD NY ‘s]qeIA Os JeINI epeuKD 9] anb 99 we J9Uses B sno) 

uo ‘xneINI NO suIpe}d JuatOs syI_Nb ‘souustpeues) 9 sudtpeues saT “soyesNI 
SIMATIII]JOO Sas op VUJEUA kL] Jo INaNsIA eT SUeP SUTSIIO INV] JUSANOI UTeWAp 


ap Injad erasodal Ja Joly.p epeued 9] Wesodai sayjanbsa] Ins suonepuo} soT 


TWHNH LNIWIddO19AIG AY 
WL] 0 JHIVLIH94S 
Nd F9VSSIIN 


SISNidj0 $10 1390Ng pOOZ-£00Z2 JVV 


ANTONY 31] 


‘saqpuns Sauvf{{p sap WONDUIP.LOOD VY] Y asISiUIW 1a 
ILDJUIWIVOLEY ] AP 12 ALNYNIUGY ] Ap a.lISTUIUL aT 


‘suOIISsngi snou anb gpensiad sins af ‘sauustpeuer sa] 39 SUSIPeULD) So] 
sno} & a[qissod 931A ap suyenb aimay]Ioul ey Ja IN|I}9Das aOU ap WUaAR] JoINsse_p 
jsa Inb ‘UOISIA 9190U J9$11919U09 INod sgde]d XnaTUI JUeUDIUTeU SATWUOS SHON 


“*xXNeIPUOU SSYSIeUW S23] 
Ins JuasstAgs nb sayeAoyap soyetoiowwi09 sanbiyeid sap uoeulUNy J 
SI9A Jossoisoid & 19 XNVIANOU ap Ja9I9 Ud B ‘s]URISTXd SPYONOQEPp $2] 
s1e]9 & NOYNS eIdYIIYO d1QIsIUIYY 9] ‘9TEUOTBUIIIUI 9UQOS eB] ING H 


‘JUDUIIBULYD ap 31Q 91199 Usd sastidaUA sins] ap UOTIIsUeI] eT] JUDIS 

sjinb mod simaqnorise xne agsuodsip apie] ap aonb Isute JuaWoUUOTIAUA J 

ap 19 syUSUTTTe Sap 9IIgGNyTes eT] ap ‘sapgooidorg sap ja symnpoidorg sap 

‘gyqeinp uoljonpoid ey] ap saurewiop se] suep sai{iqissod sap sed Jo e 
INOYNS JUOIasIA NeIANOUASI ap Jo UOHKAOUUT p sauTWeIsoId sa] ja sjafoid sa] # 


‘sno} ap wWoid ne YusWaUUOIAUS] ap xnanq{dadso1 
ISPIULALP JJOOTIse In|IDas UN JoIneysuI Inod a1oydap ]I.Nb syo}e say suep 
ina13as 3] JUOJeyNedg JUSWIZUUOMAUD] ap UOTDe}0I1d ap sowUWeIsoId soy H 


‘JoINooId ua s & sINdJeWIWIOSUOD 

$9] JUOIONOUI Jd sJeIPUOW aTJaYS9,] & syINpoid sou suep sdueIFUOD 

e] JUOIasIIOARy IND 3e1q,] Jed snuUOdaI syTenb sautaisAs ap yo sUTIqesen 

ap xneqoys souaisds ap pold ins astu Be] ap aNA Ud IN9}das 9] 19 ssduTAOId 
$9] UOTINGIUOD kB JUOIJOW s]USUTTTe sap giAqnyes ap souureiso1d so] m 


‘sa]qeinp joa sajqeyual sastidaua nb jue} Us sau} 
Sinz] 19198 & YUOINSeINODUD sa] INnb saWsTUBSSUI soIINe p & Ja UOTesTTIGeIs 
eB] & dd"Id SUOTeIO]dx9 sina] ap sanbsii sa] Joigs e sinayonpoid seq 

quodspre asiidequap sanbsii sap UOTsas ap sowueisold sap UONeIOI UIE] HF 


: ans Pe] Jed swQUI 

19 QOOZ B IOLP SpAljoR sou ap a1QUAD Ne JUOIas saUTeWIOP S9d ‘nedANoUal 3] 

19 UONPAOUUL J Jo ‘sayeUOTeUJAIUT sUOTIsoNb sa] ‘astidaqUa,p sanbst1 sap UOTsa8 
eB] ‘WUsWIUUOIAUD J ‘sJUdUMTTe sap g1yenb ey 9 gyAqnyes ey : JUOs sameIo1Id 
soulewiop buld soN ‘s0uRssIOID eT & sadidoid suoeAouUT ja JUsWIUUOIIAUA J 
ap slurs ‘oieyUsUTT]e aWQISAs NP 9IINIgs : BpeURD sIBJUSUT]LOISV 

J9 dINNIUBY asta anb sonbisayzeqs syeins91 soy JusIqo.p JUOMeurIEd 

snou so9uue souleysoid sap sinod ne sgoduR] JUOJas INnb ssutweIs0I1d xnesanou 
sx] ‘Joyred ap suata af JUOp saqjao 39 XNId suTWOD sauqTIqissod ap red Js ke 

]9 SIJ9P Sap JOAITAI B UOSJ ap NSuOd Isa sinqpnotse | Inod anbisaie1s sped 97] 


C 


SJLIWOIHd S411 LI] SNV1d S41 UNS LYOdd VY 


‘g3neaq 9p sunpodd say 19 sanbrasezd say suTWO UONeUTWIOSUOD 

ap siinpoid ap sutures d3seA oun suep s}inpordorgq sap uOTesINN J 

JIIJOINI & IURSIA SIOJJd Sa] [NUITIS 19 ‘JaszIPOIq 9] Ja JouRYIY] anb sjaq 
sJuBINGIeDOIg ap UOTIeST]IIN] 39 sINaLI9IUT UONONpod ke] astOAR}J aT][a ‘ajduraxe 
Teg “INd1I9IX9] & 19 sapOolIse suONeIO][Ax9 sa] SUBP SIO} B] B IDUBSSIOIO ap Ja 
UONBAOUUL p sai yiqissod sa]jaanou ap a}osns sJOooJO1g a] ‘Iasueyo & JUeOUI 
snou Uq ‘JUSWSUUOIAUA] ap 9dUPIZS PB] Jossois01d s1Tey INod esoduts 

Inb uoIsid9p sun 3WeI9 OJOAY ap 9JO90I0Ig Np ‘epeuer 9] Jed ‘uoTeoYNeI eT 


‘spyonogeap xnedanou ap J9ANoN & Ja sanbsti soy 

19198 & Ina}das 3] JUOJapre Inb sanbiyryod sap Jasogeyy,p gissaogu e] QWITFUOS 
UO (Iq Wu.) aJOoI18e 10] ap Jafoid Ina] suep sTUL)-sIeIq Sa] Jed sagouoUUe 
SUONUDAQNS Sap SZAI]9 XNCIATU Sa] Jo ‘SUOTS9I saIINe p suep Ja epeued) 

NP 3SINCO,] SUBP $9ID9SUI_P SUOTILISAJUT Sa] Jo assaTay9s ev] Jed sysned syes9p saT 
‘sIJgp soulloug,p gsod k& IN] 7QOZ Ud INaID~as a] sNJOAg B Janba] suep 31xX9}U0D JT 


‘Janusaiod utsyd Ing] Jasiye91 ap Jo Jorgdsoid ap — simaj}euojsued so] 

zed uessed us sjueyjrelgp xne sinaqno1ise sap — 1n9}9as Np sesiquIaW say] sno}j 
B JUOMMeUed Inb suOIpUOD sz] JoInelsul Inod eipusid yUsWsUIJaANOS snbeys 
anb sainsoul $3] JUOISUIIJUOD $9IU9IUD SIT ‘SdIIOIII9] sap UNDeY)D Ja saouTAOId 
sap suNdeyO Sade $a]U9}Ua,p UOTILIDOS9U kL] 9p sadej9 so1Qrusap sa] gwIe}US 
suoae snou ‘7997 UINf Us xeII]R] & sIped-pIOOV J ap sinqeusils e] sqidy 


‘SQUUDIPCUR?) Sa] 19 SUDTPBULD $3] 

sno} & afqissod a1A ap syyenb sinay]Iau eT Issne sTeU ‘oTeJUSUITTeOIse INa1Des 
Np 9U]Iqeyual e] JUSW[Nas UOU JoINsse & 9NqIUOD s1peD 9a] ‘suyenb sigrursid 
ap sonbiso]Oo9 9 SINSIVAOUUIT ‘sUTeS SaITeJUSUTTeOIse syINposd ap AnassTUINOJ 
SUIWOD IpUOU! 9] SUBP SURI JoTWOId Ne asse]D as epeueD 92] anb NoOyeA JuesTe} UT 


‘saguue souleyooid XIs sap sinod ne sIe]JOP 9p spre] 7‘¢ 
dP PX9UUOD JUSWAsstsaAul UN Ja (YWSD) sININose J Inod anbisgyens sped 
np UONeaID B] suUOTOUOUUR dUIQUI-TOW Jd UsNgIYD uel asTUTUN JoTUaId 9] 


‘Q]OIS oT XX I] SUBP sINI[NOLISe | JaIQUA aI} Bp Inq 9v] suep ‘urn! QZ 97] 


“UdIPPURD sITeUSUTTeOISe 
J9 9JOO1Ise In9}9as 9] nod JueuINO} JuIOd un 919 B& 7QQ7 9aUUR] 


JHISINIIN 
Nd IDVSSIIN 


jatjauen 3A 


$ISNidj]0 $310 1390Ng pOQZ-€00Z2 IVV 


pla nT 1 a a a auiejuaW|eosby,,| apie ainynauby,| ap ajsiulw 9| Jed saanbijdde sio7 
Eek a MMIOSRAAASNG thts TEE LUSEELLGNEGRAUE Aa eee antennae aipulol snou snod 
oe pO ei ToT i a aulejuauljeoi6y,| ap Ja ainyjnouBy,| ap ajinajayiod 37 
Po eee fede ec ccsesncnencnnnsnzenrsnenogoncseasaacnerensvannnnterevsascesereinnaneneceneessnnennennsecherns sailejuawa|dwios sjuaweublasuay 


|| axauuy 


8b eee PORE E ERODE SENSES ES ERSOC REE SRENS CES DSRESSSCSCCCECCSSECSEESESESESESCSSSSDSCCSSSSESSSESSESESSSEESSSSSESSSSESESSERSEESSSESSESSSSSEESESSEEESEE SEES ESESESEES a191oueuly UOIJEUIOJU] 


| aXauuy 


Gh ee eee ee ee eee er oa caravans Rue Caner ebnaes Mune nnn caeneGarsnenny ats SNe <p RVARS Anan aeeenssepagexaessasnuxastusimsine x dJO}SIUI|/| np sanaaid sasuadag 


Se ee Ee te eee ae a a i oor | uonsab ap aiped allON 


uonesiuebip 


SJL1¥OlHd $11 Li] SNW1d $41 UNS LYOddVY 


Premnrelineienre emer inline oy Nike 1 tie Rr py ee 

NEN Mes tienc enete caren asnai Aenean 

eerie iki tet ca ce? tee aE ase 

NC Reh id ere nats Fab abet ae ed ee 

ssa et tet he ee ee a MEE 

vie sal See cach ate ene RD ie aL ak 

SANE ten ork em hen FA Resi Cnmnb eM A a 

sandman ebet batoctihein lao atest beeke  e 

aibelaielenehri lsinic visa! © ike be i ee 4 a ae 

- Mins oy it re 9. an on 8 ape cent a sh ee 

HEV ook erences eee oe Fe eae Ses St a 
II| BIE” 

Aare rina itr cram mts Hor tis pean a Peee es ate 

jo coasleet es fhe Nee oe ae re woud eas 

PN inchach mate anime te iti Ee, ele 

Yee alae ene pre eth ec Me 
|| BIE” 

sane eM aan a ee to 

lees, COIS Ve D ies aici eae ee 

ee een Ss BEES 


| alueg 


SAGIILVW $40 41dV] 


) ena en 
’ - ; 
- pre 
ap - 7 


a ARTS On 212.ENE TWNEHIVIUE = CAME DE EMAIMCRUNTINE, © Ie vise Liane? Y TY COON 


PY PE? BUIOUET 
H¥YbhbOd) Bae FE? rye 
— 
_ ald a, Ni b f) " 
rE » JUU' 
, 7 Le 
s | Z 
er 


y®@eov ty Weeivibt cy 
VO UPO ATLA 


vi y 
ae: 


JONVSSIOND V1 Y Si0IdO¥d SNOLWAONNI © LNSIWSNNOYIANS.] JO JINVS © JUIVLNINTTY JINISAS fd SLdN03S 


eur vigieee S4d7 1d 
SNV1d $317 YNS LYOddVH 


y002-£002 


Ve VON ed Ped Ne dete ee aU etl ee ley, 
te ee Pas fa Tee Reda PP fete) ihe | 


Ly. 


een) mitten i 


i 
Tee 
“] @ : 


Ps 


ppeur’) 


i*l 


JONVSSIOND V1 S3OIdOHd SNOLVAONNI © JNBINENNOBIANE 30 3INVS © JHIVLNEINITY 3EISAS 10 3LIANG3S 


a 


4 


ee 


« 


epeuey poo4-6y epeued airejuewuijeoiby i 4 
pue ainynouby Jo aunynouby 


9-017¢9-099-0 NASI 
[-IlI-pO07/Z-1E.LE : ensojeyes op ON 


vo'os uOneoTUNUIWOS suoTeorfqnds/:dyy : Jouso}UT 

(A-"A 19 epeueD) EP6L-SE9-008-T : JUEUIE[Nes sopueUTLO|D 

(-"_ 30 epeuRD) £C//-S9S-008-1 NO 6LLS-PS6 (E19) : InotdosgjaL 
$66S-1 76 (€19) : suoydgiaL 


6SO VIA 

(OLIeJUD) PMLNO 

epeurd uUoryeoruNUIUIOZ 

epeueyd np JUSWIOUIOANOS Np suOnIpY sop 

sgidne a3sod vy Jed no [eso] airesqly 940A ZaYO QUA Ug 


"EOOT *XNLJUSWIOUIOANOS SdIAIOS 39 Ssolqnd xneavl1y, Sop oNSTUTY 
3] Jed agquosaidar ‘epeurd np JoyD np surey vy] aysofepy PSO 


‘sorjqnd spuoj sop uoNses eI ap Jo UOTIeIDAIIP | 

op s[qQuIduIoo JUSWNp 3s9 JUSTOUIOANOS a] Onb JoINsses B JUOWLIeg I] JUSpre “JWUOWIOpPUdI 9] INs sjotaystTuTW syJodde. say jo sorpqnd 
sojdwioZ sa] oyins ey] sed soynole ,s yuouUATA sjonbxne ‘syUDWINDOP SdD “SddINOSSdI SOP UOTILIDIFJe ,P WgNeU US s9yLIOLId sos op 19 3834, 
op a]Jonuue omej}e8pnq uoNeoyruRyd eT op Jo[Jor Q] JUOS ‘seouRUT] sop aNstuTUT Np Jo8png eg] onb ourgur ap ‘sesuadap sop 198png oT 


‘sanbyqnd saoupulf sap Uo1jsas 1] ANS 10T &| 

op J] 1° [J ‘] soxouue xnv SouSISap SOUISTURSIO Sop 9 SOIQISIUTUU Sop Ssofqesuodsal SoNSIUIW Sop WOU Ne JOSIL, 

np {lasuo_D np aueptseid ey sed ouwoyne us yUoWILIeg ne s9sodep wos ‘adAadyoR DIQIOURUT] BQUUP dIQIUIOp LI Ins JUS}JOd 

Inb ‘juowopudl 9] Ins sy1oddes sad ‘qqy Ine] suep soenbrput yuos mb Juswopusl op signe us sonagid saquayye sop uoNdUOJ 
Ud SUISTULSIO 39 DIQ\STUTL oNnbeYd op suONKsI[eaI Sop a}dWI0d JUSpPUIL (YAY) JUSWapuat 9] ANS sjotsaysturu sjsodde.i saT (Z 


‘JUOUITZOyY Np (p)[Q oydessesed ne JUSUIOUUIOJUOD 

SOUNUITUOD sop siquieYyD Pe] & Wodde1 a}Insus yuo; Inb saiw09 xne 1OAUaI Inod ‘srew [¢ 9] pre) snyd ne sasodap 

og JUSAIOp syUsUINDOp sag ‘sanhygnd saouvuLf sap UOISAs D] ANS 10T ¥] OP I] 2 ['] ‘] Soxouue xnv sousIsap SOWIsTURSIO 

SOP 19 SOIQISTUTU Sap sayqusuodsal SoNSTUIW Sop WOU Ne JOSaL], Np [lasuoD np ojusprtseid vy red juowpIeg ne sgsodgp 

JUOS S|] ‘sowUTeIs01d sop s}aU $]NOD S9y 19 ‘SUOTNGLNUOD Jo SUONUSAQNS So] ‘suOTeST{IqowUT,p sjofoid spuvis say ‘souTeWNY 

SOOINOSSAI UD SUTOSAq So] INS SeguUUOP Sap JUSUTETe3E9 JUsUUONUOD Gqy So] ‘sue SION op asporiad oun Inod sooIMoOssal us 

SOXOUUOD SUTOSOq Sop UOTUSU JUSUTeBe Je Sa A [I ‘snagid syey[Nsar so] Jo SOATILTIUL Soy ‘syHdOlqQo so] Ins JUOWOTeS9 JUd}I0d 

10 IIAIOR .P S1Nd}9as Sap NKIATU ne sg{][Iejap snjd syusuoUsSIesUaI sap yUoJUOsaid sy1odde1 sa_D “(4e1q ,P S9I9I90S sop UOT}dI9x9 | 
R) OWISTURSIO JO JIQ\STUTL onbeYd Jed sijqe}9 sasuodap op suvyd sop jos (qqY) $9401 say 49 sueyd say ans sjaoddes sary (| 


: SJUSUIMOOP XNop US YSTAIP JSO d1gjSTUT 1p sosuedop op Ueld IJ — If 24e&d 


‘JUBAR NO SIVUT y,] 9] JWOUISUEI;NUIIS 
sagsodgp juos sasuadgp sop Jo8png np I] 12 [ sonseg soy ‘sasuadap ap surjd sas uonvordde ua amjour asstnd yUSWIOUIOANOS 9] 

onb ure 1a}dope yop yuowspieg a] anb syipaio op Io] ep sjofoid soy suep aIN[OUI B SOLUS Say 39 (SIP9IO) Josuodap op suoNesLIojNe 
Sa] doUOUS sasuadep sop [edioutid yospng Iq ‘sJ1pasd ap 107T k] JUaWID}D0IIp dhv}9 Sasuadap sap [ediduLid jospng oq] — I] wWaeg 


‘Qa8png ea] suep oinsiy nb) sasuedap ap uej{g a 19 sosusdeap sap jediouud yaspng np syuowesje xnedrourd 
So] anUS sj10dde1 say aunsar jo Saye1gpeay Sosuadap sop ndisode un ajuasaid yUSWIBU.BANOS Np sasusdap ap uL[g IJ — [ WAeg 


: sanied ston oy10dur09 ‘1osa1], np [lasuog np ajuoprseid 

eR] Jed sounurw0s sap siquieyD vy] & gsodgp iso Inb ‘sasuadep sop jospng oJ ‘Wowspreg ne gsodap s}Ipesd op Io] ap jofosd un.p 
USKOU NV JUWII|[SIOLJJO sogyuasaid jUOS sUONRSLIOINL Pp SepuLUEP SdD ‘so1[qnd spuoj sop uONKIOOIJe | Inod yuow]Ieg ne ssgpurwiep 
Jasuadap op suonestiomne sop inddv J e uoneuosut,| aJUosaid Inb ‘sasuadap sep ye8png Uos jI][QeRI9 JUSWDUIOANOS 9] ‘oguUR onbeYyD 


d11ejygspnq s}UIWINIOP so] 


epeur) 


il 


SAJJOA $9] 19 Sued Se INS YoddeY — ||| allded 


y00¢-£00¢ 
Sasuadap sep jabpng 


epeue) 
auleyuawujeosbe 19 aunyjnouby 


Overnment 
Publications 


Atlantic Canada 
Opportunities Agency 
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Part Ill - Report on Plans and Priorities 


ivi 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II —- The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III - Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and I of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2003. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Communication Canada 

Ottawa (Ontario) 

KIA OS9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Internet: http://publications.communication.gc.ca 


Catalogue No.: BT31-2/2004-III-81 
ISBN: 0-660-62245-9 
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Section I - Messages | 


Minister’s Portfolio Message 


I am proud to report on the measures 
being taken by the Industry Portfolio to 
help realize the government’s goal of 
moving Canada into the ranks of the most 
innovative countries in the world by the 
year 2010. In today’s global economy, 
innovation is the key to success. Thanks 
to innovation, we are finding new ways of 
thinking and better ways of working. 


As the Minister responsible for the 
Industry Portfolio, I was pleased to be part 
of creating Canada’s Innovation Strategy, 
which was launched in February 2002. 
Throughout the year, Industry Canada and 
its partners held 34 regional innovation 
summits and took part in many expert 
round tables and sectoral meetings. In all, 
the views of more than 10,000 Canadians 
were heard. That exciting and productive 
process culminated at the National 
Summit on Innovation and Learning, 
which brought together more than 500 
business, government and academic 


Industry Portfolio: 


« Atlantic Canada Opportunities Agency 

« Business Development Bank of Canada* 
« Canada Economic Development for Quebec Regions 
« Canadian Space Agency 

« Canadian Tourism Commission* 

« Competition Tribunal 

« Copyright Board Canada 

« Enterprise Cape Breton Corporation* 

« Industry Canada 

« Infrastructure Canada 

« National Research Council Canada 


« Natural Sciences and Engineering Research Council 
of Canada 

* Social Sciences and Humanities Research Council of 
Canada 


« Standards Council of Canada* 
« Statistics Canada 


« Western Economic Diversification Canada 
*Not required to submit a Report on Plans and Priorities. 


leaders, as well as representatives from non-governmental organizations. 


The Government of Canada is listening to Canadians. During the engagement process 
many excellent ideas were brought forward and, at the National Summit, were ranked in 
order of priority. Eighteen items were identified for action over the short term. I want to 
emphasize, however, that the process being discussed will be fully implemented over a 
10-year period and must involve not only the Government of Canada, but all of its 
partners. Still, we have forged a very good beginning, and I am very encouraged by the 
positive response of the business and academic communities to the measures taken to 


date. 


The Industry Portfolio’s 16 member organizations work in partnership to ensure that 
Canadians have the support they need to meet the challenges of a rapidly evolving world 
economy. The cornerstone of all our future activities will be innovation. 
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It is my great pleasure to present the Report on Plans and Priorities for the Atlantic 
Canada Opportunities Agency, which describes their expected achievements and results 
over the next three years. 


This Report clearly demonstrates that ACOA’s consultative, cooperative approach to 
economic development in the Atlantic provinces will continue. The Agency’s clear focus 
on innovation will guide its efforts to enhance skills among budding and existing 
entrepreneurs, improve the region’s capacity to carry out commercially promising R&D, 
generate more and better opportunities for trade and export, attract new Foreign Direct 
Investment to the region, and support rural and community economic development. 


We have made great strides forward in working with Canadians through the engagement 
process for Canada’s Innovation Strategy. We connected with businesspeople, academics 
and private citizens in every region of the country. I am confident that this renewed 
partnership will flourish over the coming year and that the results of our efforts will mean 
more and better jobs, a stronger and more dynamic economy, and a better quality of life 


for all Canadians. 


The Honourable Allan Rock 
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Minister of State’s Message 


Atlantic Canada is a region in transition. Social and economic forces both within and 
beyond the region’s borders are stimulating the growth of new, knowledge-rich industries 
and promoting innovation in older, traditional ones. 


Increasingly, the drivers of the region’s productivity and competitiveness - the pillars of 
long-term prosperity in a barrier-free, global economy - are its ideas, talent and 
ingenuity. Atlantic Canada’s ability to compete in world markets now, more than ever, 
depends directly on its capacity to innovate productively. 


Challenges remain, but it is also clear that the region is becoming more entrepreneurial, 
technologically sophisticated and export-oriented. Its business owners, managers, 
educators and community leaders are fast adapting to a competitive global environment. 


The Government of Canada, through the Atlantic Canada Opportunities Agency 
(ACOA), is supporting this transition by investing in tools and resources that cultivate 
greater innovation, expanded trade, better business opportunities in smaller communities, 
and more skilled and knowledgeable entrepreneurial enterprises. As such, the Agency is 
working to build, in partnership with Atlantic Canadians, a welcoming environment for 
sustainable, innovative, and competitive businesses and communities. Indeed, one need 
look no further than the tremendous response to the Atlantic Investment Partnership and, 
specifically, to the Atlantic Innovation Fund, to find evidence of the effectiveness of this 
approach. 


ACOA’s balanced mix of investments —- in the areas of innovation, trade and investment, 
entrepreneurship and skills development, and community economic development - builds 
on the Agency’s past successes, and brings new resources and a clearer focus on 
innovation to existing strategies, priorities and programs. 


This report demonstrates that the Government of Canada remains devoted to the long- 
term economic well-being of the Atlantic provinces. It identifies ACOA’s objectives and 
strategies for supporting the growth of an innovative, productive and competitive regional 
economy. 


Minister of State 
Atlantic Canada Opportunities Agency 
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Management Representation Statement 
Report on Plans and Priorities 2003-2004 


I submit, for tabling in Parliament, the 2003-2004 Report on Plans arid Priorities (RPP) 
for the Atlantic Canada Opportunities Agency. 


This document has been prepared based on the reporting principles and disclosure 
requirements contained in the Guide to the preparation of the 2003-2004 Report on Plans 
and Priorities: 


It accurately portrays the Agency’s plans and priorities. 


The planned spending information in this document is consistent with the directions 
provided in the Minister of Finance’s Budget and by TBS. 


It is comprehensive and accurate. 


It is based on sound underlying Agency information and management systems. 


The reporting structure, on which this document is based, has been approved by Treasury 
Board Ministers and is the basis for accountability for the results achieved with the 
resources and authorities provided. 


Name: 
Dennis Wallace, President 
Atlantic Canada Opportunities Agency 


‘wee 1 7 2003 
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Section Il — Raison d’étre 


The Atlantic Canada Opportunities Agency’s mission is to work in 
partnership with the people of Atlantic Canada toward the long-term 
economic development of the region to provide Canadians with: 


improved growth and competitiveness of Atlantic small 
and medium-sized enterprises (SMEs), leading to 
increased productivity, earned incomes and job creation; 


economic opportunities for Atlantic Canada through 
community economic development; and 


better policies and programs to support and promote 
growth in the Atlantic economy. 
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Section Ill — Planning Overview 


The context 


The economy of Atlantic Canada has experienced a period of diversification, rapid 
transition and growth during the past several years, mainly as a result of the 
modernization of traditional resource sectors such as tourism and forestry, the emergence 
of new sectors such as call centres and communications, and the start-up of offshore oil 
and gas production. 


Although this is good news on the broad economic front, Atlantic Canada still faces 
skills, innovation and productivity gaps in comparison with the rest of Canada. Recent 
research by the Atlantic Provinces Economic Council indicates that, while Atlantic firms 
are close to the national rate in terms of number of firms innovating and adopting new 
technology, total business research and development expenditures in Atlantic Canada are 
relatively low and overall productivity levels are below the national average. 


The strategic directions 


ACOA operates in this context with a clear set of strategic priorities. 


Policy, Advocacy and Co-ordination: This priority touches on, and affects, everything 
else that ACOA does. It involves the research and analysis required for relevant and 
effective government action in the region. As such, it seeks to inform and engage 
ministers, senior management, staff in other government departments, other economic 
development stakeholders, and the public at large. Research and analysis also underpin 
advocacy and co-ordination, and program definition and refinement. 


New directions for policy are constantly emerging, stimulated by federal policy 
initiatives, Speeches from the Throne, budget addresses and external sources. In addition 
to sector-specific research themes, ACOA is involved in horizontal themes. Through its 
expanding network of partners, ACOA will anticipate and undertake policy research in 
the critical areas influencing Atlantic Canada, including: cluster formation and 
promotion; dynamics within and between urban and rural economies; the effects of 
taxation on economic development; demographic evolution; commercialization of 
innovation; and sectors such as aquaculture, agri-food, and oil and gas. 


Innovation and Technology: Innovative companies are growing companies. Building an 
environment where more companies can fully participate in, and contribute to, the global, 
knowledge-based economy is key to Atlantic Canada’s long-term competitiveness. The 
Agency focusses on: improving the region’s capacity to carry out leading-edge research 
and development; facilitating the commercialization of new technologies; helping 
companies adopt the latest technologies and upgrade their technology skills; and 
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encouraging partnerships and alliances among private sector firms, universities and 
research institutions. 


Community Economic Development: Given that almost half of Atlantic Canadians live 
and work in rural communities, the long-term economic well being of these communities 
is, therefore, vital to the long-term economic well being of Atlantic Canada. 

Accordingly, as the arm of the federal government mandated to strengthen the Atlantic 
economy, the Atlantic Canada Opportunities Agency (ACOA) has made the development 
of self-sustaining, economically strong communities an Agency priority. 


ACOA works with its regional and local partners to foster integrated economic 
development planning and implementation, support counselling and financial services for 
entrepreneurs and increase the availability of business capital with the ultimate goal of 
creating sustainable jobs as well as encouraging community ownership and stewardship 
in matters of community economic development. 


Trade, Tourism and Investment: Trade fuels economic growth, building business 
opportunities and generating jobs. ACOA works with its partners to increase export 
activity in Atlantic Canada by focussing on export awareness and training, market 
information and intelligence, financial assistance for export development, and 
international business development. 


The trade and investment initiative has become more aggressive in seeking both new 
foreign markets and foreign direct investment, by assembling Trade Team Atlantic 
Canada and by organizing frequent missions to the United States especially. 


Entrepreneurship and Business Skills Development: Nearly 70% of gross employment 
created by new firms in Atlantic Canada over the last decade was driven by entrepreneurs 


creating new, small businesses. Activities have revolved largely around creating an 
entrepreneurial culture and encouraging Atlantic Canadians, particularly young people, to 
consider entrepreneurship as a viable career. 


With the foundation of an entrepreneurial culture emerging, ACOA will be placing new 
emphasis on creating opportunities for the region’s aspiring and existing entrepreneurs to 
enhance their business skills. ACOA will pursue its enhanced business skills 
development strategy over the next three years, primarily through three new initiatives: 
the Innovation Skills Development Initiative, focussing on innovation, research and 
development capability, technology commercialization and the ability to adopt 
technologies; the Women in Business Initiative, designed to improve the growth and 
competitiveness of women-owned businesses and increase their representation in Atlantic 
Canada’s emerging growth sectors; and the Young Entrepreneur Development Initiative, 
designed to enable more young Atlantic Canadians to develop the attitudes and business 
skills needed to successfully launch and grow a business. 


Access to Capital and Information: Small and medium-sized enterprises are the engines 
of growth in the Atlantic economy, generating nearly 60% of all new jobs. Therefore, 
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support for their start-up, expansion and modernization is crucial to the overall health of 
the Atlantic regional economy. 


ACOA’s assistance to business is both direct - through funding programs such as the 
commercial component of the Business Development Program’s (BDP) and the 
commercial elements of the Atlantic Investment Partnership (AIP) - and indirect, through 
the Strategic Community Investment Fund (SCIF), the Atlantic Innovation Fund (AIF), 
BDP non-commercial, adjustment programs, Infrastructure Canada and the 
COOPERATION Agreements. All of these assist Atlantic Canadian communities, their 
business development organizations and commercial and industrial infrastructure to plan 
and implement their own visions for long-term, self-sustaining economic activity. 


Stakeholders and strategic relationships 


ACOA receives a positive performance rating from its primary stakeholders. The Atlantic 
business community considers ACOA to be the “single most important” government 
department or agency “in terms of helping to improve the economy.” (ACOA 2002 
Communications Research, Corporate Research Associates, Halifax). Results from this 
research also demonstrate that 67% of respondents in the Atlantic business community 
believe that ACOA has been somewhat or very successful in meeting its mandate. 
Seventy seven percent of economic development stakeholders in Atlantic Canada 
(including Boards of Trade, economic development organizations, the provincial 
governments, etc.) report that ACOA has been generally or very helpful to their 
organizations in their “efforts to promote economic development.” 


The Agency maintains further strategic relationships through its involvement in 
horizontal governance. ACOA officials exercise strong leadership in the Regional 
Councils of Senior Federal Officials in the Atlantic provinces. Other horizontal initiatives 
residing within or involving direct partnerships with other federal departments include 
the Canadian Rural Partnership, initiatives to promote Aboriginal economic development 
and initiatives under the Official Languages Act. 


Challenges 


In a diversified region such as Atlantic Canada, challenges vary from province to 
province. There will be continuing challenges for ACOA in New Brunswick over the 
next several years to work with industry to develop new markets that complement those 
in the United States. As demonstrated for both the forestry and aquaculture sectors in the 
past year, dependency on a single market can have devastating effects on a sector should 
the market go through an adjustment period. New Brunswick needs to diversify markets 
to protect against this type of fluctuation in the future. Key to export growth and 
diversification will be improved business skills, increased competitiveness through 
production improvements and the adoption of innovative practices. Labour market 
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difficulties continue to be a problem in the province. There are still pockets of high 
unemployment, especially in resource-based rural regions, that are worsening as some 
sectors suffer slowdowns and large businesses in mining and forestry close down. At the 
same time, there are shortages in certain technical professions that make it difficult for 
some companies to grow beyond current capacity. 


In Newfoundland and Labrador, the major economic challenge is dealing with the 
continuing decline in population, particularly of rural youth, and the dichotomy between 
the economic opportunities in rural and urban areas. The failure of some fish stocks to 
rebuild has compounded the problem. The Province must continue to promote successful 
industries such as marine, tourism and advanced technology, while working to diversify 
resource-based industries and increase local benefits, particularly from oil and gas and 
the Voisey’s Bay nickel development. The economic opportunities from oil and gas and 
the knowledge-based economy tend to be urban, and are particularly concentrated in St. 
John’s. 


Prince Edward Island’s main challenges in promoting business growth are: to achieve 
further economic diversification through cluster developments in the bio-resource, 
aerospace and industry technology sectors; to enhance sustainability in the traditional 
sectors; to strengthen the scientific and technical base of the province through skills 
development and training; and to ensure that value-added goods and services compete 
successfully in the international market. 


Nova Scotia faces the challenges of raising the capacity and capability for research and 
development in order to become a more innovative economy. Partnering is critical, in 
particular, to translate the results of R&D into commercial opportunities and uses. 
Increases in the rate of technology adoption and skills development need to be made to 
improve productivity. 


Provincial economic growth has tended to concentrate in the greater Halifax area, posing 
a challenge for rural areas. Responding to the urban agenda — ensuring that the needs, 
opportunities and capacities of medium-sized regional cities are addressed while not 
neglecting rural areas — will be a challenge in Nova Scotia. 


In recent years, rural areas have expressed concerns about declining government presence 
and feelings of detachment, which are made worse by infrastructural deficiencies 
including transportation challenges. 


There are many challenges facing individuals and organizations involved in community- 
based economic development in Atlantic Canada, ranging from financing small and 
medium-sized enterprises at the community level to building partnerships and strong 
local infrastructure, particularly a communications and information infrastructure. 


The Internet, as an open and interactive system, binds community and marketplace. The 
challenge for communities, including business in communities, is to build an “on-ramp” 
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to the Internet in order to realize its vast e-business potential and connection to local and 
global markets. 


Community economic development is a powerful force for energizing individuals and 
organizations. However, once energized, challenges remain such as ensuring the benefits 
of emerging sectors (e.g. off-shore oil and gas) are dispersed thorough the Atlantic 
provinces and traditional, rural-based industries adopt more innovative business practices 
to raise productivity levels. 


Page. - 13 - 


Neen eee eee ee eee 


Page. - 14 - 


Section IV — Plans and Priorities 


by Strategic Outcomes 


The following table identifies the strategic outcomes and associated priorities that are 
addressed in the following details section. 


Summar 


Strategic Outcomes ACOA’s Strategic Priority* 


e Increased regional capacity to carry out leading edge R&D, enhanced e Innovation 
capacity for commercialization of new technologies, more opportunities for 
technology skills development, increased acquisition of new technologies 
by SMEs and partnerships and alliances among private sector firms, 
vniversities and research institutions. 


Self-sustaining, economically viable communities supported through the e Community Economic 
development and implementation of strategic and operational plans. Development 


e Expanded access to government business services in the areas of financing, 
counselling and information. 


e Communities’ self-development and alternate employment in areas affected 
by the closure of resource-based industries or wind-down of large projects. 
Increased opportunities for Atlantic Canadians to develop the motivation e Entrepreneurship and Business 
and business skills required to start and successfully grow their own Skills Development 
business. 
Increased export performance of the Atlantic region, enhanced capabilities e Trade 
of SMEs to initiate and expand export activity. 
e Increased Foreign Direct Investment in Atlantic Canada. 


e Increased profitability, investment and wages in the tourism sector e Tourism 
resulting from higher quality, in-demand products that operate over longer 
seasons. 
e Employment, new business start-ups and expansion projects as a result of e Access to Capital and Information 
access to capital and information for Atlantic SMEs. 


e Policy and program activities that support and promote improved e Policy, Advocacy and 
competitiveness in the Atlantic economy, including research and analysis, Co-ordination 
co-ordination of the relevant development activities of other stakeholders, 
and advocacy of Atlantic Canada’s interests in national decisions. 


* Priorities are further described in the details section. 


Strategic Outcome Delivered by: 


e Efficiently and effectively managed resources and administrative systems e Corporate Administration 
and services in place to support management decision-making, 
accountability and operational control. 
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Details 


Strategic Outcome: 
Increased regional capacity to carry out leading-edge R&D, enhanced capacity for 
commercialization of new technologies, more opportunities for technology skills 
development, increased acquisition of new technologies by SMEs, and partnerships 
and alliances among private sector firms, universities and research institutions. 


Supported by ACOA’s Strategic Priority: Innovation’ 


Resources: 2003-2004 2004-2005 2005-2006 
(millions) $126.2 $121.9 $128.5 


Plans, Priorities and Expected Results 


Plans: Increase activity in, and build capacity for, innovation and R&D leading to new technologies, 
products, processes or services that contribute to economic growth in Atlantic Canada. 


Status: Ongoing 
Results/Targets: 
e New partnerships for technology development and commercialization - 30 per year. 


e Strengthened strategic sectors/clusters (e.g. aquaculture, ocean industries, biotechnology, 
information technology) — four sectors/clusters per year. 

e Strengthened innovation system linkages through support to strategic technology networks — 
two per year. 


e Strengthened technology development that allows resource sectors to increase their 
competitiveness — two sectors. 


Plans: Improve SME access to risk-oriented financing for innovation projects, thus increasing the 
capacity for commercialization of R&D outputs. 


Status: Ongoing 
Results/Targets: 


e New products and processes commercialized — 45 per year. 
e Start-ups of technology based SMEs — six per year. 


Plans: Encourage and assist Atlantic SMEs to acquire enabling e-commerce technologies and associated 
knowledge to increase the level of transactions. 


Status: Ongoing 
Results/Targets: 
e Increased awareness and use of e-commerce by SMEs in Atlantic Canada by hosting 12 
e-commerce training sessions. 


e 32 one-on-one consultations with SMEs on e-business, capacity building and exporting. 


' Improving business skills initiatives that support the Innovation Strategic Priority can also be found under ACOA’s strategic priority 
Entrepreneurship and Business Skills Development. 
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Plans: Improve the awareness and implementation of commercialization and technology development 
processes at the SME, academic and institutional level by developing innovation partnerships and by 
hosting awareness sessions and commercialization sessions targeting SMEs, government and university 
research institute participants. 


Status: New Emphasis 


Results/Targets: 
e 15 innovation awareness sessions targeting 180 participants. 


e 7 advanced innovation sessions. 


Monitoring: Targeted results are established for clients and assessed through client monitoring. 


More information on innovation and technology may be found on ACOA’s Web site at: http://www.acoa- 
apeca.gc.ca/e/business/index.shtml 
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Strategic Outcome: 


Self-sustaining, economically viable communities supported through the development and 
implementation of strategic and operational plans. 


Supported by ACOA’s Strategic Priority: Community Economic Development 


Resources: 2003-2004 2004-2005 2005-2006 
(millions) $80.3 $73.9 $67.6 


Plans, Priorities and Expected Results 


Plans: Strengthen community planning and development through increased use of strategic community 
planning tools. 


Status: Ongoing 


Results/Targets: 


e A stronger community strategic planning process and economic base to be achieved by using tools 
such as the new Strategic Community Investment Fund (SCIF), Community Business Development 
Corporations (41 Corporations), Regional Economic Development Organizations (52 Organizations) 
and other federal and provincial partners. 


e Enhance collaboration with partners through the integration of labour force development initiatives 
into the planning process. 


e 350 loans per year to young entrepreneurs through continued support from the Seed Capital 
ConneXion Program for Young Entrepreneurs. 


e Support to the development of business in Black communities in Nova Scotia through support for 
the Black Business Initiative. 


e Foster the planning and implementation of Information Technology (IT) projects done primarily by 
the Regional Economic Development Organizations. 


e Increase community economic viability through projects supported under the Strategic Community 
Investment Fund. 


——— 


Monitoring: 


e Tracking individual community strategic plans: in New Brunswick, for example, each of the 15 
Regional Economic Development Organizations has a current priority to establish a three-year 
plan by 2003-2004. 


e Measuring program take-up through delivery agents. 


e Economic viability will be measured through program take-up considered in the context of 
regional strategic plans. 


More information on ACOA’s Strategic Community Investment Fund may be found on ACOA’s Web site 
at: http://www.acoa-apeca.gc.ca/e/financial/SCIF.shtml 
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Strategic Outcome: 
Expanded access to government business services in the areas of financing, 
counselling and information. 


Supported by ACOA’s Strategic Priority: Community Economic Development 
Plans, Priorities and Expected Results | 


Plans: Expand outreach to potential business clients through the availability of timely and useful 
information and the provision of assistance to prepare business and project plans. 


Status: Ongoing 


Results/Targets: 


e Develop new information products/tools and strengthen information networks/partnerships to 
facilitate broader access to government business information and services through such activities as 
integration of electronic on-site libraries and increased use of electronic tools. 


e Through 11 points of contact in New Brunswick, ACOA will provide counselling services to clients 
to assist in the process of community economic and client development. Annually, 4,500 
interventions are targeted (an intervention is an interaction with a client that would contribute to 
advancing their business development and success). 


e ACOA in Nova Scotia will work to integrate service to rural communities with partner organizations 
through increasing co-location of offices and formal and informal partnership networks. A joint 
project with Human Resources Development Canada will pilot integrated delivery of programs and 
services of both organizations to young entrepreneurs. 


e The 42 access points of the Aboriginal Business Service Network (ABSN) in Atlantic Canada will be 
strengthened through improving collaboration with the Atlantic ABSN Working Committee, and 
developing specific information products. These will include a regional Web site and additional 
training in order to more fully address Aboriginal business information needs. 


e Canada Business Service Centres (CBSCs) in Atlantic Canada will continue to review their 
partnership arrangements with external organizations. Some partnerships have already been renewed 
and strengthened, or, in some cases, transferred to a partner with a more direct fit. These ongoing 
changes provide more direct access to government business information and services at locations 
closer to “home” for the business community. 


Plans: Increase the number of loans and resultant jobs created and maintained in rural areas as a result of 
SME counselling and financing services by Community Business Development Corporations (CBDCs). 


Status: Ongoing 


Results/Targets: 


e Help create 1,200 new jobs and maintain approximately 2,500 jobs in rural areas through the 
issuance of approximately 1,040 new loans per year by CBDCs. 


e Approximately 10,500 enquiries and information requests and counselling sessions per year 
provided by CBDCs. 
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Monitoring: Information products are continually evolving to meet client needs, and ongoing client 
interventions provide the means to introduce enhancements. In the example of New Brunswick 
interventions, these will be tracked as they occur. 


Regularly scheduled reporting systems track activities of CBDCs throughout the region and confirm 
the accuracy of past and current targets. 


More information on Community Business Development Corporations may be found at: 


http://www.cbdc.ca/ 


More information on Canada Business Service Centres may be found at: 


http://www.cbsc.org/ 


Strategic Outcome: 
Community self-development and alternate employment in areas affected by the 
closure of resource based industries or wind-down of large projects. 


Supported by ACOA’s Strategic Priority: Community Economic Development 
Plans, Priorities and Expected Results 


Plans: Facilitate alternate and replacement economic opportunities in communities that experience 
closure of significant employers within a geographic area by assisting communities in planning and 
strategy development. 


Status: New Emphasis 


Results/Targets: 


e Working with the community and economic development partners in Northeast New Brunswick 
region to implement a targeted SME development initiative with SMEs affected by the pending 
closure of the Brunswick Mine. Based on initial surveys of 60 affected companies, business planning 
services and support will be provided to those companies interested in further developing new 
products and new markets. 


e Assist communities in crisis, such as Canso in Nova Scotia, where traditional resource-based 
economies have severely declined. The Agency will work with such communities to develop 
leadership as well as plan and implement initiatives to diversify the economic base. 

e Proactive support for the development of the shellfish aquaculture sector in New Brunswick through 


areas such as research and development, marketing, access to capital, export development and 
technology development. 


e Sustainable SME and job creation in areas other than the traditional fish harvesting and processing. 


Monitoring: Working from underlying strengths of the communities, through a broad engagement 
philosophy, ACOA will strive to support communities experiencing economic upheavals. Monitoring 
|__will come more as a result of involvement in the planning and subsequent steps. 
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Strategic Outcome: 


Increased opportunities for Atlantic Canadians to develop the motivation and 
business skills required to start and successfully grow their own businesses. 


Supported by ACOA’s Strategic Priority: Entrepreneurship and Business Skills 


Development 
Resources: 2003-2004 2004-2005 2005-2006 
(millions) $29.7 $24.8 $29.7 


Plans, Priorities and Expected Results 


Plans: Increase awareness of entrepreneurship as a career option, particularly among young Atlantic 
Canadians, to be achieved primarily by using various media to present entrepreneurial role models. As 
well, continue to support opportunities for Atlantic Canadians to learn about entrepreneurship and 
ensure access to business advisory and support services. 

Status: Ongoing 
Results/Targets: 


e Encourage entrepreneurship by exposing a minimum of 50% of 15-29 year olds in Atlantic Canada 
to entrepreneurial role models through use of media such as television and the Internet. 

e Support informed decision-making about entrepreneurship as a viable career by ensuring that all 
high school guidance counsellors have the information they need to properly advise students about 
entrepreneurship. 

e Encourage business practices that respect the principles of sustainable economic development by 
widely distributing profiles of entrepreneurs whose businesses are respectful of the environment. 


e Contribute to business survival and growth rates by providing opportunities for at least 1,200 
Atlantic Canadians per year to participate in business skills development workshops and seminars. 


Plans: Provide enhanced opportunities for Atlantic Canadian entrepreneurs to continue to improve 
their business skills. This will be achieved over the next three years through the implementation of 
three new programs: the Innovation Skills Development Initiative (ISDI), the Women in Business 
Initiative (WBI), and the Young Entrepreneur Development Initiative (YEDI). 


Status: New Emphasis 


Results/Targets: 

e ISDI: Assist approximately 200 firms over the next three years to train existing staff and recruit 
experts, experienced managers and skilled graduates. 

e WBI: Assist approximately 1,000 women business owners over the next three years to strengthen 
their management capabilities and business development skills. 

e YEDI: Involve approximately 3,000 young people over the next three years in activities and 
programs designed to develop the attitudes and business skills needed to successfully launch and 
grow a business. 
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Monitoring: As has been ACOA’s practice, progress indicators, such as business entry and exit rates, 
and levels of intent to start a business will continue to be tracked. It must be acknowledged, however, 
that such indicators are affected by factors beyond ACOA’s direct control. For this reason, ACOA will 
also carefully track the results of specific projects. This will include monitoring such things as the 
number of people exposed to promotion and awareness campaigns, the number of people participating 
in business skills development workshops, and participation levels of young Atlantic Canadians in 
venturing programs. 


More information on entrepreneurship and business skills development may be found on ACOA’s Web site 
at: http://www.acoa-apeca.gc.ca/e/business/index.shtml 
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Strategic Outcome: 
Increased export performance of the Atlantic region; enhanced capabilities of SMEs 
to initiate and expand export activity. 


Supported by ACOA’s Strategic Priority: Trade 


Resources: 2003-2004 2004-2005 2005-2006 
(millions) $33.7 $31.6 $30.3 


Plans, Priorities and Expected Results 


Plans: Provide regional trade information and support awareness of exporting as a growth option to 
Atlantic Canadian firms through trade awareness sessions, one-on-one counselling, conferences, seminars, 
and trade mentoring/coaching programs. 


Status: Ongoing 


Results/Targets: 


e Assist 300 potential exporters in committing to exporting and meeting basic export readiness/skills 
requirements. 


e Assist 80 SMEs in becoming new (first-time) exporters. 


Plans: Develop a larger Atlantic Canadian pool of skilled and experienced trade specialists, as well as 
more qualified trade graduates of Atlantic universities/colleges employed in the region. This will be 
achieved through initiatives such as the Export Partnering Program and the Export Internship for Trade 
Graduates. 


Status: Ongoing 


Results/Targets: 


e Enable 20 trade graduates to gain practical work experience through internships with firms that are 
new and/or existing exporters. 


e Enable 20 students to gain first-hand international trade experience through participation in the 
development of research and export marketing plans for firms that are new and/or existing 
exporters. 


Plans: Promote export development partnerships, consensus and “clusters of capability” in sectors/sub- 
sectors with significant export potential, and provide blueprints that are used successfully for export 
development in both knowledge-based and value-added resource industries. 


Status: Ongoing 


Results/Targets: 


e Engage industry associations in the development and/or implementation of three sector export 
strategies (for example, the Newfoundland and Labrador boat building industry). 


Plans: (nitiate and expand export activity in selected international markets through the organization of ] 
missions, complemented by dissemination of trade research and sector/market information through 
seminars and conferences. 


Status: Ongoing | 


= 
Results/Targets: 
e Provide 100 existing exporters with necessary information and skills to expand their export 
activity. 


e Assist 40 existing exporters in successfully securing new export markets. 
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Monitoring: Monitoring will include such measures as the number of firms participating in trade 
awareness sessions and trade mentoring/coaching programs. The tracking of the number of first-time 
and existing exporters attaining new markets through ACOA-supported projects will be monitored 


through mechanisms such as the annual IBDA survey, the post-Team Canada Atlantic Mission Survey 
and the BDP first-time exporters survey. 


More information on trade may be found on ACOA’s Web site at: 
http://www.acoa-apeca.gc.ca/e/business/index.shtml 
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Strategic Outcome: 
Increased Foreign Direct Investment (FDI) in Atlantic Canada. 


Supported by ACOA’s Strategic Priority: Investment 


Resources: 2003-2004 2004-2005 2005-2006 
(millions) $4.1 $3.8 $3.8 


Plans, Priorities and Expected Results 


}_—— 


Plans: Foreign direct investment intelligence, generation of investment leads, and greater regional 
awareness by strengthening investment partnerships. 


Status: Ongoing 


Results/Targets: 
e Initiation of pan-Atlantic investment research and establishment of an FDI database. 


e Advocacy and liaison with Investment Partnerships Canada and Department of Foreign Affairs and 
International Trade. 


e Subscription to various competitive intelligence databases. 


e Greater co-operation between Industry Canada, the Provinces and ACOA in investment promotion 
and research through the Pan-Atlantic Investment Co-ordination Committee. 


e Participation in various conferences and missions (e.g. CoreNet, Team Canada Atlantic, World 
Investment Summits). 


Plans: Develop and provide general information about the region as a prospective investment site and 
profile the region as part of investment missions. 


Status: Ongoing 


Results/Targets: 


e Engage in joint pan-Atlantic investment activities such as familiarization tours for site 
selectors/business editors and investment conferences/missions. 


e Develop an ACOA investment Web site to provide information for site selectors/corporate investors. 


e Provide timely intelligence and investment products to industry associations, federal and provincial 
partners. 


e Develop a media campaign on the region’s cost advantages — advertisements to be placed in targeted 
U.S. and European site selector and sector magazines. 


e Production of information/awareness materials (e.g. Atlantic Canada Business Environment Profile, 
sector specific e-business CD cards) for distribution to partners and contacts. 


Monitoring: Progress indicators such as new investment contacts and leads generated by tours, 
missions, and conferences will be tracked. In addition, the number of contacts involved in mass mail- 
outs will be tracked. 


More information on investment may be found on ACOA’s Web site at: http://www.acoa- 
apeca.gc.ca/e/business/index.shtml 
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Strategic Outcome: 
Increased profitability, investment and wages in the tourism sector resulting from 
higher quality, in-demand products that operate over longer seasons. 


Supported by ACOA’ 


Resources: 


s Strategic Priority: Tourism 


2003-2004 2004-2005 2005-2006 
$34.0 S5o00 


$398) 
Plans, Priorities and Expected Results 


(millions) 


Plans: Increase investment in, and development of, strategic tourism products, services, experiences and 
geographic areas by: administering the Bouctouche sustainable tourism communities model and 
mentoring program to candidate tourism communities; co-ordinating best practice missions that 
empower tourism operators with the knowledge required to develop in-demand, quality tourism 
products, services and experiences; and working strategically with sub-sector tourism product groupings. 


Status: Ongoing 


Results/Targets: 


e Deliver the Bouctouche model to eight new tourism communities and mentoring programs to ten 
tourism communities. 


e Deliver ten new “best practices” missions to be attended by 120 industry and Destination Marketing 
Organization representatives from Atlantic Canada. 


e Develop strategic public and private sector partnerships to generate five new streams of high quality, 
niche tourism products and experiences. 


Plans: Conversion from traditional, resource-based, consumptive tourism practices to business and 
communities demonstrating non-consumptive and sustainable tourism practices by: working with 
federal/provincial partners to develop priority projects; communicating the need to focus on the quality 
and sustainability of the product; and providing infrastructure assistance to strategic tourism businesses. 


Status: Ongoing 


Results/Targets: 


e Form strategic partnerships to bring a co-ordinated, federal approach to tourism development in 
Atlantic Canada. 


e Host four Tourism Working Group meetings attended by federal/provincial representatives to 
exchange information and bring a co-ordinated regional approach to product development, 
tourism policy and program co-ordination. 


Plans: Increase tourism-related activity in Atlantic Canada by: forming strategic partnerships to bring a 
co-ordinated, regional approach to marketing the Atlantic Region in export markets; developing and 
marketing new, off-season tourism products; and providing leadership in the areas of brand development 
and brand marketing. 


Status: Ongoing 
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Results/Targets: 


e Atlantic Canada Tourism Partnership project that generates a 10:1 return-on-investment in U.S. 
markets and a 5:1 return-on-investment in Japanese, U.K. and German markets. 


e A new generation of themed, interactive, off-season tourism products. 


e Assist s1x industry sub-sectors to develop and promote in demand, market-ready tourism products 
and experiences. 


Plans: More effective use of federal, provincial and private sector financial resources by: informing 
tourism businesses and lenders about highest productivity tourism products, strategic investment areas 
and emerging opportunities in tourism; and by forming strategic planning partnerships with federal and 
provincial governments, industry groups, industry associations, etc. 


Status: Ongoing 


Results/Targets: 

e More effective use of federal, provincial and private sector financial resources by: informing 
tourism business lenders about highest productivity tourism products, strategic investment areas 
and emerging opportunities in tourism; and by forming strategic planning partnerships with 
federal and provincial governments, industry groups, industry associations, etc. 


Monitoring: Internal benefits monitoring; conversion studies; satisfaction surveys; post project 
surveys; post project evaluations. 
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Strategic Outcome: 
Employment, new business start-ups and expansion projects as a result of access to 
capital and information for Atlantic SMEs. 


Supported by ACOA’s Strategic Priority: Access to Capital and Information 


Resources: 2003-2004 2004-2005 2005-2006 
(millions) $48.5 $47.4 


$46.3 
Plans, Priorities and Expected Results 


Plans: Assist SMEs in Atlantic Canada to help them create and maintain jobs by providing capital 
assistance. 


Status: Ongoing 


Results/Targets: 


e Through the Business Development Program, invest in approximately 400 Atlantic SMEs annually. 


L 
Plans: Explore various options to identify and satisfy access to capital issues including other sources of 
public and private capital. 


Status: New Priority 


Results/Targets: 


e Undertake to review the recommendations flowing from the Microcredit Review and the Junior 
Capital Pool formation, both reports scheduled to be released in 2003. 


| Monitoring: The Agency will continue to monitor client projects on a regular basis for two reasons. The 
first reason is for repayment purposes and consists of reviews of clients’ financial statements. The second 
reason is to monitor expected results from projects such as employment numbers, increased export sales 
and wages and salaries. 


More on ACOA Business Information may be found on ACOA’s Web site at: http://www.acoa- 
apeca.gc.ca/e/business/index.shtml 
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Strategic Outcome: 
Policy and program activities that support and promote improved competitiveness 
in the Atlantic economy, including research and analysis, co-ordination of the 
relevant development activities of other stakeholders, and advocacy of Atlantic 
Canada’s interests in national decisions. 


ACOA’s Strategic Priority: Policy, Advocacy and Co-ordination 
Resources: 2003-2004 2004-2005 2005-2006 
(millions) $8.3 $8.3 $8.2 

Plans, Priorities and Expected Results 


Plans: Sponsorship of policy research projects and associated activities, including consultation and 
engagement with interested parties, while undertaking internal research and analytical exercises targeting 
strategic priorities and emerging policy areas. 


Status: Ongoing 


Results/Targets: 

e Better understanding of the Atlantic economy. 

e Better ability to develop policies to design or improve programs. 
e Enhanced capacity for policy research in Atlantic Canada. 


Plans: Effective defence of Atlantic Canada’s interests and promotion of the Atlantic economy by 
influencing national decisions. 


Status: Ongoing 
Results/Targets: 
e Better understanding of Atlantic positions in national decision-making. 
e National policies and programs that better reflect Atlantic circumstances. 
e Tangible benefits for Atlantic Canada in national procurement. 


Plans: Co-ordination of PAC activities within ACOA, between federal departments in Atlantic Canada, 
and with provincial governments in Atlantic Canada. 


Status: Ongoing 


Results/Targets: 
e Identify areas of joint strategic interest. 


e Develop common and/or compatible and/or complementary positions on defined issues. 


e Develop strategic initiatives that reflect commonly held positions on defined issues. 


Monitoring: 
e Research reports and papers finalized, and follow-up projects identified and launched. 
e Quarterly report of research activities. 


e Materials presented at meetings (e.g. decks, papers). 
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Strategic Outcome: 


Efficiently and effectively managed resources and administrative systems and 
services in place to support management decision-making, accountability and 
operational control. 


Supported by ACOA’s Business Line: Corporate Administration 


Resources: 2003-2004 2004-2005 2005-2006 
(millions) $21.0 $21.0 $21.0 


Plans, Priorities and Expected Results 


Plans: Continuous improvement in the provision of timely and quality corporate administrative services 
and in the promotion of sound management practices, including modern comptrollership, grants and 
contributions, contracting accountability and human resources planning. 

Status: Ongoing 


Results/Targets: 


e Continued awareness and understanding of ACOA’s rationale, programs and services among both 
the general public and the Agency’s key stakeholders. 


e Through the use of Web technology and service transformation, continue to increase the availability 


of corporate information, integrate program management and finance reporting systems, and ready 
key service systems for on-line delivery. 


e Sustained efforts toward becoming an employer of choice by reviewing and modernizing leadership 
and employee development programs, promoting employment equity and implementing the 
continuous learning policy. 


e Provide information as an aid to decision-making and strategic management and, ultimately, 
program improvement and organizational learning through fair, reliable, valid and understandable 
internal audits and evaluations. Follow-up on the Office of the Auditor General reports pertaining to 
Agency activities. 


Information on ACOA’s reviews and audits may be found on the Agency’s Web site at: 
http://www.acoa-apeca.gc.ca/e/library/audit.shtml 


e Review Agency activities to realign with priorities as stated in the Speech from the Throne. This 
would include possible transfers to increase operating resources so that priorities are adequately 
resourced. 


e Inthe next three years, implementation of the Modern Business Management Initiative Action Plan 
and a follow-up assessment to identify areas requiring further attention. More information on 
Modern Comptrollership may be found at: http://www.tbs-sct.gc.ca/emo_mfc/ and on ACOA’s Web 
site at: http://www.acoa-apeca.gc.ca/e/library/parliament.shtml 
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Business Development Program Repayable Portfolio 


Description 

Under the Business Development Program (BDP), ACOA provides interest-free, 
unsecured loans to SMEs to help them start-up, expand, improve productivity, develop 
new markets or undertake other growth-oriented activities. Commercial assistance is 
repayable over an average repayment term of five to seven years. From inception of the 
BDP in 1995 until November 2002, the Agency collected $150.6 million of repayable 
contributions. The Agency has collected approximately 80% of forecast scheduled 
repayment on an annual basis for the past two years. Approximately 15% of those 
forecast revenues end up being rescheduled to future years, and approximately 5% 
represent defaulted contracts and write-offs. The collection of repayable contributions 
under BDP is expected to total at least $44.8 million in 2003-2004. 


The chart below gives a picture of the BDP Repayable Contributions Portfolio. Under 
this program, full repayment of commercial assistance has been in effect since 1995. The 
cumulative rate of defaulted contracts and write-offs since 1995 is 12% ($71.2 million of 
a total $571.5 million). Over the past four years, the average annual combined default 
and write-off rate was 4.3% (4.8% in fiscal year 2001-2002). It is anticipated that the 
Agency will write off approximately $18 million in 2003-2004. 


Repayable Contributions Portfolio 
Business Development Program 

As of November 2002 ($ millions) 
800 - 
600 Wig ibe: 
400 - 
200 - 150.6 

42.6 28.6 
0 = ; aia , 
Expenditures to —_ Collected Defaulted Written Off 
date Accounts Contracts 
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Risk Mix 
The planned risk mix for the period 2003-2004 is: 


Risk Rating Current Anticipated Mix 
Low 14% 
Low-Medium 29% 


Medium 35% 
Medium-High 16% 
High 6% 


The evaluation of the BDP suggests that the Agency may have drifted towards more 
capital asset based lending. The current lower-risk type of lending 1s likely to result in 
less incremental impact. Hence “incrementality” and “need” will be given increased 
emphasis in the due diligence process. This, in turn, will lead to a slightly high risk-mix 
for the receivables. For more information on repayable contributions, see the following 


Web site: http://www.acoa-apeca.gc.ca/e/financial/repayable/index.shtml. 
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Horizontal Issues 
Government of Canada’s Rural Policy 


The Government of Canada’s Rural Policy is one of the biggest, current horizontal 
initiatives. It is particularly relevant in Atlantic Canada in light of the fact that a larger 
proportion of the region’s population is rural than is the case for the nation as a whole. 
ACOA has supported this rural policy and provides chairs for Rural Teams in each 
province. 


Many rural communities face particular economic development challenges, and ACOA 
has a lengthy tradition of supporting entrepreneurs in these communities. This support is 
not only direct, through the Business Development Program, for example, but indirect 
through the Canada Business Development Corporations, located in the rural 
communities, and through help provided to local economic development bodies preparing 
strategic economic plans. ACOA has also sponsored research in an effort to better 
understand some of the challenges rural communities face, such as examining the reasons 
and motivations that youth stay or leave and the impact of technology on remote 
communities. 


The Canadian Rural Partnership is a horizontal initiative involving 30 departments and 
agencies. It was originally established in 1998 for a period of four years and was 
renewed in June 2002 for a further five-year period. Some Atlantic Rural Team activities 
are as follows: 


® Rural Team Newfoundland and Labrador will continue to be a successful vehicle 
for information-sharing and dialogue among key federal and provincial 
government departments and agencies on issues of relevance to rural areas of the 
province. 

e Prince Edward Island’s Rural Team 1s developing a unique partnership with the 
Federal Council, with the Chair of the Rural Team sitting as a member of the 
Council. Prince Edward Island’s Rural Team will also sponsor local youth to 
participate in the National Youth Forum in Ontario in 2003, and will continue a 
research project to profile rural Prince Edward Island. 

@ The Nova Scotia Rural Team has successfully translated itself from a government 
body to a government-community team. This team has identified a number of 
action priorities including: revitalize the rural volunteer sector through innovation 
and skills development; conduct community-level dialogues to engage rural 
citizens, particularly Aboriginals, African Nova Scotians and youth; and advocate 
rural issues and realities within government. 

e Rural Team New Brunswick has identified a role to provide greater access to 
broadband infrastructure in rural and Aboriginal communities in 2003-2004. 
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Aboriginal Economic Development 


The responsibility for Aboriginal economic development is a responsibility shared with 
other federal government department such as Indian and Northern Affairs Canada, 
Fisheries and Oceans Canada, Aboriginal Business Canada, and Human Resources 
Development Canada. Aboriginal economic development is an area where ACOA can 
make progress by identifying opportunities and developing a more consistent team-like 
approach. With the exception of the Aboriginal Economic Development Fund, a New 
Brunswick-specific federal/provincial program, ACOA does not have programs 
specifically targeted toward Aboriginal applicants. Existing programs have sufficient 
flexibility to accommodate any conceivable Aboriginal development initiative. The 
Agency has the ability not only to invest in Aboriginal businesses and communities, but 
to invest in those priority areas identified by Aboriginal business owners themselves: 
development of management skills; improvements to productivity; expansion of markets; 
innovation; and financing. 


With respect to the Aboriginal Business Service Network (ABSN), ACOA’s approach 
has been to deliver this initiative as a component of the Canada Business Service Centres’ 
(CBSCs’) regionalization initiative. The plan called for the establishment of 42 ABSN 
sites in Atlantic Canada: 31 reserves; 6 Innu, Inuit and Métis communities in Labrador; 4 
Native Friendship Centres (one in each province - to serve off-reserve Aboriginals); and 
one with Ulnooweg Development Group Inc. (Atlantic Canada’s only Aboriginal Capital 
Corporation). ACOA committed to purchase and install a public access computer and 
related peripheral equipment, to provide computer literacy training and training on CBSC 
services, including its general and Aboriginal-specific information holdings/content, and 
to purchase and install a small business library at each ABSN site. To date, 41 of 42 sites 
are fully operational and training is underway. ACOA sees this as an important initiative 
in the ongoing efforts-to encourage Aboriginal economic development. 


In New Brunswick, the Joint Economic Development Initiative (JEDI) provides a forum 
for federal, provincial and Aboriginal governments/ organizations/groups/individuals to 
discuss, develop and promote initiatives which will foster economic development in 
Aboriginal communities. Participants of JEDI include: senior officials from a number of 
provincial and federal departments; Chief of First Nation communities; leaders of 
provincial Aboriginal organizations; Economic Development Officers from Aboriginal 
communities; and interested Aboriginal individuals. All participants are committed to 
enhancing economic development within Aboriginal communities, both on and off 
reserves. 


In Nova Scotia, a tripartite agreement has been signed between the Aboriginal 
community, the Government of Canada and the Province of Nova Scotia. 
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Under the agreement, a sub-committee on economic development is in place, and this 
group places a strong emphasis on youth entrepreneurship and the need to examine the 
constraints to business and economic development in native communities. 


In Newfoundland and Labrador, ACOA is co-ordinating federal efforts on the Voisey’s 
Bay initiative to promote Aboriginal economic development opportunities. An 
interdepartmental committee has been established in this regard. 


International Business Development Agreement (IBDA) 


The Canada/Atlantic Provinces COOPERATION Agreement on International Business 
Development (IBDA) is currently operating under its second extension with the objective 
to continue to harmonize federal and provincial activities in international business 
development. 


IBDA Summary 


List of Partners 


Collective | Objective 
Initiative 


Money Planned Results 
Allocated by 
Partners 
($ millions 
NERS) >» 150 new 


Canada/Atlantic Increased numbers ACOA 


Provinces of new exporters, » Business yo SOLD exporters 
COOPERATION and new markets New Brunswick » 100 new 
Agreement on for existing > Nova Scotia » $0.9 markets for 
International exporters, and Business Inc. existing/new 
Business increased export > NL Department of ye HSO4 exporters 
Development sales. Industry, Trade and » 200 exporters 
(2000-2001 to Rural Development increasing 
2005-2006) » PEI Business Ow their sales 
Development Inc. 
» Department of > aan) 
Foreign Affairs & 
International Trade 
» Industry Canada prery3O 
Total: ; 


Brand Canada Pilot Project 


The Department of Foreign Affairs and International Trade, on behalf of Team Canada Inc. 
members, was allocated a budget of $9 million over three fiscal years (2002-2004) for the 
Brand Canada initiative. The project’s specific strategic objectives are to raise the profile 
and improve the image of Canada internationally at key trade shows, commensurate with the 
standards of our competitors, and to ensure that perceptions of foreign investors "catch up" to 
the reality of Canada's performance. 
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The Brand Canada Pilot Project, a survey of 100 selected senior U.S. executives located in 
Boston and Dallas with the objective to gain a clear understanding of the current issues 
affecting foreign direct investment location decisions, was completed in 2001-2002. Results 
show that opinions of Canada as an foreign direct investment location came out reasonably 
well. Atlantic Canada, however, was less familiar to investors. 


In an effort to increase the awareness of Atlantic Canada as an attractive location for 
trade and foreign direct investment among investors, the Agency has developed a number 
of marketing tools and initiatives. For example, ACOA has developed a Team Canada 
Atlantic (TCA) mission concept. TCA is a co-operative effort between the four Atlantic 
provinces and the Government of Canada designed to optimize export and trade 
development on a pan-Atlantic scale. The TCA trade mission concept consists of the 
recruitment of up to 40 companies (10 from each Atlantic province) and the contracted 
services of a matchmaker to arrange approximately six meetings for each company over a 
three-day period. The missions are multi-sector trade and investment missions, targeting 
selected markets in the United States and Europe. This approach has permitted the region 
and its companies to benefit from the efficiencies and impact of a pan-Atlantic approach 
to the development of key markets and increase economic development for Atlantic 
Canada. 


Furthermore, ACOA has implemented the Pan-Atlantic Investment Co-ordination 
Committee. The committee, which is co-chaired by the Agency, includes the provincial 
directors of investment and was established to foster co-operation and coordination in the 
area of foreign direct investment development within the region. 


The Agency has developed a media campaign of investment promotion advertisements to 
be placed in selected U.S. and European site selector and sector magazines. As well, an 
Atlantic Canada Business Environment Profile and sector-specific e-business CD cards 
for distribution to investment partners and key contacts are in production. 


Infrastructure Canada 


In Budget 2000, the Government of Canada announced funding for $2.05 billion 
nationally over five years for: water and wastewater systems; water management; solid 
waste management; and recycling. The allocation formula is similar to the one used in 
the last Infrastructure Program, being a weighted combination of population and 
unemployment. 
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The Atlantic Region’s share of $183.7 million (approximately 9% of the $2.05 billion) is 
broken down as follows: 
($ millions) 


Newfoundland and Labrador Sele 2 
Prince Edward Island $ 12.8 
Nova Scotia $ 65.3 
New Brunswick $ 54.4 
TOTAL $183.7 


The intent 1s that this program will again seek equitable participation from provincial and 
municipal levels of government. Thus, the total Atlantic investment is expected to be 
$550 million over five years. 


Green Municipal Infrastructure has been identified as a priority and agreements identify 
an investment target for green projects. This is essentially water and wastewater systems, 
water management, solid waste management and recycling. The target is set at 70% in 
New Brunswick and 60% in the other three Atlantic provinces. Rural investment targets 
have also been established: Nova Scotia 39%; New Brunswick 40%; Prince Edward 
Island 46%; and Newfoundland and Labrador 56%. 


Several new infrastructure initiatives have recently been announced. Budget 2000 
identified $600 million for the National Highway System infrastructure improvements. 
Budget 2001 provided $2 billion for the development of the Canada Strategic 
Infrastructure Fund to address the need for cost-sharing large, strategic-based 
infrastructure projects that do not overlap areas covered by existing infrastructure 
programs. This program will be managed and delivered by Infrastructure Canada with 
regional agencies providing logistical support through a formal Memorandum of 
Understanding. Finally, Budget 2001 provided an additional $600 million for the 
establishment of the Border Infrastructure Fund to address improvement and security 
requirements at Canada’s busiest border crossings to the United States. 


Federal Regional Councils 


ACOA’s regional Vice-Presidents chair Federal Councils in each province. These 
Councils bring together senior officials of federal departments and agencies, and play an 
important role, at the executive level, in the promotion of improved delivery of services 
and communications with provincial governments. The Councils work jointly with 
stakeholders on official languages, innovation, security, human resource management, 
homelessness, policy development, Government On-Line, regional economic 
development, and science and the environment. Each Federal Council has a number of 
sub-committees addressing various themes. Specific initiatives planned for, or under way 
during, 2003-2004 include: 
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e Prince Edward Island Federal Council is developing a Shared Learning 
Centre, which will open in Charlottetown in 2005. It is also proceeding 
with initiatives on embracing change, youth, Government On-Line and 
Modern Comptrollership. 

e Newfoundland and Labrador Federal Council is implementing a Public 
Sector Leadership and Management Development Program in partnership 
with Memorial University of Newfoundland’s Executive MBA Program. 

« New Brunswick Federal Council will continue to implement a new 
governance structure for its operations, comprising a six-member Board of 
Management, with each member assigned responsibility for one or more 
horizontal files covering major federal initiatives in New Brunswick. 

e Nova Scotia Federal Council is developing a human resources plan for 
increasing diversity and formalizing an economic and social inclusion 
charter. 

° All of the Regional Councils will continue their human resources 
initiatives within the federal public service, including new learning 
initiatives. 


OECD Territorial Development Policy Committee (TDPC) 


The Organisation for Economic Cooperation and Development (OECD) completed its 
review of Canada’s territorial policies and published its report in September 2002. A 
discussion forum was held with the OECD researchers, participating departments and 
agencies and members of the public who were consulted in the course of the review. In 
addition to ACOA, contributing participants included Canada Economic Development 
(CED-Quebec); Western Economic Diversification Canada; FedNor/Industry Canada; 
Statistics Canada; Agriculture and Agri-Food Canada; Human Resources Development 
Canada; and Indian and Northern Affairs Canada. Reactions to the release of the study 
were fairly balanced. Most of the concerns raised in the review met with issues currently 
being addressed by Canada, for example, the urban file, equalization and the 
development of remote communities. One province expressed concern that the report 
described Canada as the most decentralized federation, a conclusion based on provinces’ 
ability to raise their own taxes. The conclusion counters provinces’ issue of fiscal 
imbalance between provinces and federal level. 


As of April 2002, ACOA became the official Canadian delegate to the OECD Territorial 
Development Policy Committee and is now the liaison with the TDPC for territorial 
reviews being done in Canada. Under the leadership of Canada Economic Development 
(CED-Quebec), a review of the Communauté Metropolitaine de Montréal (CMM) is 
currently in development with the objective to assess governance and urban fiscal 
capacity as a variable of regional economic development. OECD experts will carry out 
the review in 2003-2004. The report will be presented for review by the TDPC 
committee at its December 2003 meeting, before being released in 2004. 
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Government Themes and Management Issues 
Government On-Line 


The Government of Canada is committed to being the government most connected to its 
citizens, with Canadians able to access key government information and services on-line 
by 2005. The goal of the Government On-Line (GOL) multi-year initiative is to use 
information and communications technology to provide Canadians with enhanced access 
to improved citizen-centred, integrated services, anytime, anywhere, and in the official 
language of their choice. GOL will complement the other ways the government delivers 
services to Canadians — in person, by mail and by phone. 


ACOA has been preparing for GOL since it was announced in the October 1999 Speech 
from the Throne. Over the next three years, Service Transformation, including employing 
the use of Web technology with data encryption and electronic signature, will continue. 


1. Grants and Contributions Funding 
Clients, partners and stakeholders will be capable of the following interactive 
activities under the Agency’s Development business line: 


e Market Information relating to specific industry sectors; 

e Application for Funding (Atlantic Innovation Fund pilot completed); 

e Ability to submit claims for reimbursement; 

e Payment of contracts on-line; 

e Repayment of loans; and, 

e Ability to monitor key aspects of G&C project information from start to 
finish. 


2. Information Sharing and Exchange 
ACOA will improve communication and exchange of information with its clients 
for things such as: 


e On-Line Access to Information (available since Spring 2002); 

e Interactive Calendar of Events designed for both internal and external 
clients: 

e Essential business information relevant to ACOA’s services with clients 
and stakeholders; and 

e Provision of interactive messaging, posting and cataloguing of information 
pertinent to the Agency’s lines of service. 


More information on GOL may be found at ACOA’s web site at: http://www.acoa- 
apeca.gc.ca/e/library/parliament.shtml 
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Sustainable Development 


A healthy environment is essential to the development and maintenance of a strong, 
growing and sustainable economy in Atlantic Canada. As one of 29 departments and 
agencies that have established and updated sustainable development strategies, ACOA 
has focussed on initiatives within its mandate that contribute to sustainable businesses 
and communities in Atlantic Canada and to setting an example in the way it handles 
internal operations. 


While the Agency continues to support business enterprises, there are both cautions and 
opportunities involved. Specifically, there are increasing requirements and public 
expectations that enterprises take into consideration the environmental effects of their 
operations. Issues facing the region, as identified in ACOA’s 2000 Sustainable 
Development Strategy (SDS) Update, remain valid, 1.e. natural resource depletion, 
pollution and physical degradation of land. As a result, all projects for ACOA funding 
are subject to screening under the Environmental Assessment Act to minimize any risk to 
the environment. 


Concurrently, there are increasing opportunities for businesses that wish to join Atlantic 
Canada’s growing environmental industries sector. The Atlantic Innovation Fund (AIF) 
is making strategic investments in leading-edge research and development that directly 
contribute to the development of technology-based economic activity, including the 
environmental industries sector. Under Round I of the AIF, the Agency investment in 
projects with a direct environmental element is $21.7 million toward a total investment of 
$44.1 million. 


Recent research has shown that there exists a strong perception among potential 
entrepreneurs that operating a profitable business and protecting the environment are 
incompatible. However, it has been shown that there are many benefits, financial and 
other, which an entrepreneur can derive from creating and operating an environmentally 
friendly enterprise. To help set the record straight, the Agency is producing several 
awareness projects, including a handbook that promotes an understanding of how 
environmental issues and responsibilities are being supported through entrepreneurship 
and entrepreneurs in Atlantic Canada, and generic and industry-specific fact sheets to 
help entrepreneurs to identify ways in which they can become eco-efficient. 


[ Strategic Outcome: 
Environmentally responsible practices among ACOA clients and stakeholders. 


Planned results: More eco-efficient operations and 
environmentally conscious decisions by ACOA 
clients and stakeholders. 


Key Activities: Distribution of generic eco- 
efficiency fact sheet to new program applicants 
and available at ACOA offices, CBDCs, 
CBSCs and CEDAs. 


Strategic Outcome: 


Opportunities for environmental industries in Atlantic Canada. 
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Key Activities:. Strategy for the development of | Planned results: To determine what currently exists 
the environmental industries sector presented to | within the industries and what role ACOA could 


senior management. play. 


Strategic Outcome: 

Opportunities to collaborate with public and private organizations on common sustainable development 
goals and objectives. 

Key Activities: Internal and external Planned results: Create partnerships within the 
consultations will be held in conjunction with public and private sectors to work on common 

the preparation of ACOA’s 2003 SDS Update. | initiatives. 


Strategic Outcome: 


Increased awareness and understanding of what ACOA employees and contracted resources can do to 
support the goal of sustainable development. 


Ane aes 
Key Activities: Information sessions for staff on | Planned results: Increase the Agency’s capacity to 


ACOA’s role in SD and how they can embrace the three “Rs” of sustainable development: 
contribute to SD. One session per region and Reduce, Re-use and Recycle. 
Head Office. 


Strategic Outcome: 
More efficient use of resources. 


Key Activities: Purchase at least one additional | Planned results: Participate in government’s efforts 
alternative fuel vehicle to replace existing to reduce greenhouse gas emissions. 
gasoline-fuelled vehicles. 


More information on ACOA’s Sustainable Development Strategy may be found at ACOA’s Web site at: 
http://www.acoa-apeca.gc.ca/e/sustain/index.shtml 


Modern Comptrollership 


Through its Modern Business Management Initiative ACOA has embraced Treasury 
Board’s Modern Comptrollership initiative. Currently, the Agency 1s implementing its 
Action Plan, which focusses on 10 priority areas emanating from its Capacity 
Assessment. The specific areas that the Agency 1s addressing are: Modern 
Comptrollership leadership; risk management; planning and performance information; 
service quality; business process improvement; reporting transparency; Workplace of 
Choice; comptrollership competencies; and assessing reporting and cost management 
information requirements. Implementation of the Action Plan will continue during 2003- 
2004 and into 2004-2005. It is expected that the Agency will conduct a follow-up 
assessment in mid 2004-2005 to determine the extent of improved management practices 
and to identify further areas requiring attention. Detailed information on the Agency’s 
Capacity Assessment and Action Plan can be found on its Web site: http://www.acoa- 
apeca.gc.ca/e/library/parliament.shtml 
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Section 41 of the Official Languages Act 


On the national level, ACOA has maintained its participation on the National Committee 
for Canadian Francophone Human Resources Development as well as the National 
Committee of Official Languages Co-ordinators responsible for the implementation of 
Section 41 of the Official Languages Act. 


Consequently, the Agency is working closely with the economic development and 
employability groups (Regroupement de developpement économique et d’employabilité - 
RDEEs) in each of the four Atlantic provinces. In addition to the regular contact 
maintained with the organizations representing Francophones in the four Atlantic 
provinces and the assistance it provides with the preparation of their action plans, the 
Agency maintains a close relationship with the four Francophone organizations 
spearheading economic issues. 


At the regional level, the Agency plays an active role in the official languages sub- 
committees of each of the four Federal Councils of the Atlantic provinces. The Agency 
also works with various Francophone organizations 1n the region to stimulate and nourish 
the economic development of the Francophone community. To prepare the way for 
effective collaboration, the Agency ensures that the specific needs of the Francophone 
population are an integral part of its economic development research, thus enabling 
ACOA to better meet the needs of entrepreneurs in the Francophone community. The 
research conducted by the Agency also looks at entrepreneurship opportunities for young 
Francophones. 


With respect to supporting Acadian and Francophone communities, ACOA is a signatory 
to two partnership agreements with the Department of Canadian Heritage (PCH). Along 
with numerous other federal institutions, ACOA is a signatory to the Interdepartmental 
Partnership with the Official Language Communities, where both parties share in funding 
activities in the communities that are innovative, strategic and long lasting. 


Another partnership that is specific to ACOA and PCH 1s the Atlantic Canada Cultural 
and Economic Partnership. Funded jointly and on an equal basis by both partners, this 
initiative seeks to stimulate economic development through culture and to celebrate the 
400" anniversary of the arrival of the French in North America in 1604. Many activities 
are slated for 2004, including the third World Acadian Congress, the highlight of the 
2004 festivities, to be held in Nova Scotia. 


With respect to the Regional Economic Development Organizations and Community 
Business Development Corporations to which it provides funding, ACOA monitors the 
contribution levels these organizations make to Francophone groups as well as the 
representation of Francophones on their Boards of Directors. It also ensures that the 
Canada Business Services Centres, located in each of the four Atlantic provinces, deliver 
services in both official languages. 
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Citizen-centred Service Delivery 


The Agency continues to be a strong supporter of the five-year service improvement 
initiative, approved by Treasury Board, and has conducted corporate client and employee 
surveys using the Government of Canada’s Common Measuring Tool (CMT). The 
Agency's first survey, in 2001, contacted 1,792 clients with a response rate of 33%. The 
survey identified that 83.6% of ACOA’s clients were satisfied with the overall service 
they received. Key areas that could be improved are time-related: 1.e. time to process an 
application, receive a payment and receive information. A Service Improvement Plan has 
been initiated to address those client priorities as well as other client observations. In the 
spring of 2003, ACOA will conduct a second corporate client survey. This survey will 
again examine satisfaction levels and importance of service, and identify critical barriers 
and areas or priorities for improvement. It will also offer the opportunity to make 
comparisons with the baseline survey results. 


The Agency has also completed a pilot project in New Brunswick for the development of 
client-driven service standards for commercial projects submitted under the Business 
Development Program, and will continue with standards development in other provinces. 


In terms of business process improvement, the Agency plans to expand and implement its 
process mapping approach to other core programming activities including the Strategic 
Community Investment Fund, Community Business Service Centres and Atlantic 
Investment Fund. 


ACOA’s Review Services 


Reporting, accountability, transparency and protecting the public interest are key features 
of ACOA’s results-based management approach to program planning, monitoring, audit 
and evaluation. It is through the Agency’s Review Committee, which is chaired by the 
President and includes as members the Regional Vice-Presidents, that ACOA’s internal 
audits, evaluations and reviews are approved for a three-year period. Using the findings 
from these activities and other performance information, ACOA’s senior managers and 
program officials are able to implement recommended changes to policies, programs or 
initiatives and to report results to central agencies, Parliament and the public. 


The primary goal of ACOA’s Review Services Division is to provide the Agency’s senior 
managers with timely, accurate, balanced and evidence-based information on the 
performance, relevance, cost-effectiveness and results achieved, of key Agency policies, 
programs and initiatives. In turn, this information is used by ACOA senior management 
to make strategic and operational decisions on improving the overall effectiveness of the 
Agency’s programming, and to account for results. 
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For example, a third-party, Atlantic-wide evaluation of the Canada Business Service 
Centres will be completed in 2003. A number of recommendations will be made 
concerning the improvement of services to clients, and will be forwarded to senior 
officials in ACOA’s Policy and Programs Directorate for action. 


Further, an in-depth evaluation of ACOA’s core program, the Business Development 
Program (BDP), is currently being finalized. BDP was introduced in 1995 to support and 
promote new opportunities for economic development in Atlantic Canada, with particular 
emphasis on small and medium-sized enterprises. To date, BDP has provided 

$814 million in assistance to over 4,200 clients. The evaluation will be forwarded to 
internal and external parties including Treasury Board Secretariat and the Standing 
Committee on Public Accounts. In addition, the executive summary will be posted on 
ACOA’s main Web site in both official languages. For additional details on ACOA’s 
Review Plan for fiscal year 2003-2004, please refer to the Annex. 
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Section V - Organization 


A. Agency Business Lines 


The primary business line for ACOA is Development. This includes the policy, planning 
and delivery functions directly related to the following: 

Innovation 

Community Economic Development 

Entrepreneurship and Business Skills Development 

Trade 

Investment 

Tourism 

Access to Capital and Information 

Policy, Advocacy and Co-ordination 


VV VV YNeY 


Sound management of the Agency is provided with the Corporate Administration 
business line. Aligning resources to the priorities in the strategic planning framework 
assumes risk and is achieved through strategic and financial planning. The Agency’s 
Board and Executive Committee, internal audit and evaluation functions provide 
accountability for results to Canadians. This business line also includes: the executive 
offices of the Minister of State and President; personnel, finance, systems and 
administrative support provided by corporate and regional offices; legal services; and 
communication activities. 


B. Development Business Line 


Net Planned Spending and Full-time Equivalents (FTEs): 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 


C. Corporate Administration Business Line 


Net Planned Spending and Full-Time Equivalents (FTEs): 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 


ns 
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D. Strategic Outcomes and Business Lines 


The following table demonstrates the 2003-2004 planning year resource relationship 
between the Strategic Outcomes and Business Lines. 


Planning Year 2003-2004 


Business Line 


Description 
($ millions) Bie Corporate Fotal 
as Administration 
a 
Innovation 126.2 126.2 
Community Economic 80.3 80.3 
Development 
ny Entrepreneurship and 
< Business Skills oe) DERE 
S$ | Development 
= 
© | Trade B3iT S387 
RS 
= Investment 4.1 4.1 
= 
oe 
2 Tourism 39.7 39h 
Sy 
S Access to Capital and 
“| Information 4B Aa 
Policy Advocacy and 
Co-ordination. eae ae 
Corporate 
Administration cl} 
Sub-total 370.5 21.0 131.5 
Infrastructure Canada 42-7 42.1 
Statutory Transfer Payments 30) 5.0 
Total Programming 418.2 21.0 439.2 
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E. Accountability 


The Honourable Allan Rock, Minister of Industry, is responsible for ACOA. The 
Honourable Gerry Byrne, Minister of State, ACOA, reports to the Minister of Industry. 
Mr. Dennis Wallace, President of ACOA, is responsible for the Development and 
Corporate Administration business lines and reports to the Minister of Industry and the 
Minister of State. 


F. Responsibilities 


2003-2004 Resources by Responsibility Area ($ millions) 


Business Line Regions Policy and Human Finance and All Total 
Programs Resources Corporate Other* 
Services 

ee oP a 3838 29.1 03 5.0 Pep) 
468 FTEs 
Corporate 

Administration 5.3 0.6 1.4 10.2 os 21.0 
foes 


Total Planned 


603 FTEs 
*Other: Legal Services, President, Minister of State, Minister, and Advisory Board 


S591 oe, Lad ee oye 439.2 
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G. Agency Planned Spending 


yh Forecast Planned Planned Planned 

($ millions) Spending Spending Spending Spending 
2002-2003 2003-2004 2004-2005 2005-2006 
Corporate Administration 20:5 21.0 INKY) pad im 
Development 426.2 418.2 406.4 39257 
Total Main Estimates 446.7 439.2 427.4 413.7 
Adjustments * (84.7) a} 
Net Planned Spending 362.0 &* 439.2 427.4 415.8 
Less: Non-respendable revenue Evo 59.0 59.0 59.0 
Plus: Cost of services received Se! 6.1 6.1 6.1 


without charge 


Net Cost of Program 310.0 386.3 374.5 3629 
Full-time Equivalents 617 603 603 603 
* Adjustments accommodate approvals obtained since the Main Estimates and include 


supplementary estimates and other in-year approved allotment adjustments. These 
adjustments include reprofiling resources of $89.5 million, offset by increased costs 
due to collective bargaining of $2.2 million, increasing liabilities arising under 
statutory transfer payment programs of $2.2 million and other miscellaneous 
adjustments of $0.4 million. 


a Reflects forecast expenditures to the end of the fiscal year. 


Note: Planned spending reflects funds currently approved in the government fiscal plan. 
Over the three-year planning period, a reduction of $23.4 is expected. The Agency is 
committed to following government policies and priorities set out in the Speech from 
the Throne. These include the reallocation of funds to best serve Atlantic Canadians 
and possible transfers to operating resources. 
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ANNEX 


The following tables may be accessed from the ACOA Web site: 
http://www.acoa-apeca.gc.ca/e/library/reports/rpp2003/estimates2003.shtml. 


Table 4 Summary of Transfer Payments 

Table 5 Details on Transfer Payments Programs 

Table 7 Non-respendable Revenue 

Table 8 Net Cost of Program for the Estimates Year 
Table 9 2003-2004 Review Plan — Audits and Evaluations 


More information on ACOA’s programs and a full list of the Agency publications 
may be obtained from the ACOA Web site http://www.acoa-apeca.gc.ca or upon 
request from: 


Communications Branch 

ACOA Head Office 

Blue Cross Centre 

644 Main Street, P.O. Box 6051 
Moncton, New Brunswick E1C 9J8 


Toll Free : 1-800-561-7862 


General : (506) 851-2271 
Facsimile: (506) 851-7403 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part II] — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2003. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Communication Canada 

Ottawa (Ontario) 

KIA OS9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Internet: http://publications.communication.ge.ca 


Catalogue No.: BT31-2/2004-III-36 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 
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innovation, our Summary of the Corporate Business Plan provides a summary of the CCRA’s strategic 
and operational directions, objectives and strategies, and supporting financial information. 


For more information about the Canada Customs and Revenue Agency, consult our website: 


http://www.ccra-adre.gc.ca 


Message from the Minister 


As world events unfold and international tension mounts, many 
Canadians share an increasing concern about public security 
and safety. The Canada Customs and Revenue Agency (CCRA) 
makes an important contribution to the Government of Canada's 
efforts to keep Canadians safe and secure in these uncertain 
times. Much of this work takes place through our Customs 
Services, where we work to secure our borders against threats to 
public safety, including terrorism, while facilitating the flow of 


legitimate trade and travel that is so vital to our economic 


livelihood, and respecting individuals’ rights to privacy. 


To meet the challenge of September 11, we accelerated a number of initiatives under our 
Customs Action Plan to strengthen border security. With the implementation of the subsequent 
Manley-Ridge Smart Border Declaration and its aggressive 30-Point Action Plan, we are working 
to build a “smarter” border using state-of-the-art technology, new risk identification methods, 
and improved training and equipment for our customs staff. Later this year, for example, we plan 
to pilot NEXUS-Air at two international airports. Using biometric technology, this system will 
allow pre-approved travellers to clear customs by simply looking into a camera that recognizes 
the iris of their eyes as proof of identify. This is just one example of our efforts to innovate to 


improve our capacity to meet our mandate. 


I hold a strong personal belief in continuous improvement and am proud to be Minister of a 
government organization that places innovation at the heart of its agenda. Through the CCRA’s 
Future Directions initiative launched last year and its extensive consultation process, we listened 
to our Tax Services and Benefit Programs clients—individuals, small enterprises, and large 
businesses alike—and have developed a coherent service vision for the future and a suite of 
innovations to better meet their needs, which we will implement as resources permit and at a 


pace and rate that ensures the right mix of core and innovation activities. 


As we proceed with “smart border” management and an enhanced tax service vision, we must 

also ensure that our core operations run well and efficiently. Here, fairness in the tax system is 

particularly important. The CCRA must be able to show Canadians that most people are playing 
by the rules. We are doing a good job in promoting compliance with tax, trade, and border 


laws—overall levels of compliance in Canada are high. But there is always room for 


improvement. We will therefore continue to improve the ways in which we promote voluntary 
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compliance, while strengthening our enforcement activities to identify and deter wilful non- 
compliance. We are committed to maintaining a level playing field, catching cheaters, and 
minimizing intrusion in the lives of the millions of Canadians who willingly comply with the laws 


we administer. 


The commitments we have made in this business plan are ambitious. The resource investments 
needed to support them are significant, but so are the results we plan to deliver for Canadians. 
The CCRA will continue to adopt measures aimed at rigorous financial stewardship of the public 


funds placed in our hands. 


Following the February 2003 Federal Budget, we recognize that our funding for the planning 
period may be subject to downward pressures, which would require us to adjust the scope and 
timing of some commitments laid out in this plan. We will work closely with our partners across 
government to manage the challenges associated with competing resource pressures and 
continue to contribute to overall government priorities. | am confident that this approach, 
combined with the commitment shown by the people at the CCRA, will ensure the Agency 
continues to evolve as a responsive, dedicated service organization, on the leading edge of 


innovation and operating at affordable cost to Canadians. 


ee 


Elinor Caplan 


Minister of National Revenue 
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Foreword by the Chair 


Since becoming an agency, the CCRA has made steady progress in 
the management of its operations by strengthening and improving 
the quality of the services it delivers to Canadians. Board 
members are proud to have participated in this undertaking and 
to be part of such a dynamic and committed organization. Despite 
the many challenges that lie ahead, we look to the future with 


optimism, confident that we will deliver on the CCRA promise of 


R better service to Canadians. 

1 For the period covered by the Summary of the Corporate Business 
Plan 2003-2004 to 2005-2006, we will continue to transform how 

we do business, keeping pace with changes in technology and management practices. To bring 

about change, we will need to be clear and transparent in our communications both within the 


organization and also with the different client groups that interact with us. 


If the Agency is to meet its commitments to Canadians, it will need to be able to draw on a 
workforce that has the right skills at the right time. The CCRA will therefore continue to pay a 
great deal of attention to the quality of its human resources, their training, and their working 


conditions. 


Given our changing environment, we, like any other major organization, must deal with 


increasingly complex risks and situations that require the highest degree of management attention. 


In this context, we indeed have an ambitious agenda. As Board members, we recognize this fact, 
but at the same time we are confident that implementing this plan will ensure that we are able to 


deliver all our programs. 


I am therefore pleased to submit this Summary of the Corporate Business Plan 2003-2004 to 
2005-2006 to the Honourable Elinor Caplan, Minister of National Revenue. 


Michael L. Turcotte 


Chair, Board of Management 
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Management Representation 


I submit for tabling in Parliament the Summary of the Corporate Business Plan 2003-2004 to 
2005-2006 for the Canada Customs and Revenue Agency (CCRA). 


To the best of my knowledge, the information: 


e accurately portrays the organization’s mandate, priorities, strategies, and planned 


results; 


e is consistent with the principles of the CCRA Act and is in accordance with the 
disclosure principles contained in the Guide to the Preparation of the Report on Plans 


and Priorities; 
e is comprehensive and accurate; and 


e is based on sound underlying agency-wide information and management systems. 


I am satisfied as to the quality assurance processes and procedures used for the Summary of the 
Corporate Business Plan 2003-2004 to 2005-2000 production. 


The Planning, Reporting, and Accountability Structure (PRAS) on which this document is based 
has been approved by Treasury Board ministers and is the basis for accountability for the results 


achieved with the resources and authorities provided. 


Stephen Rigby 
Chief Financial Officer and 
Assistant Commissioner 


Finance and Administration 


Date: March 20, 2003 
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We are using our agency 
flexibilities to implement a 
range of reforms that support 
our mission of compliance and 
offer better service for 
Canadians. 


Introduction 


The Canada Customs and Revenue Agency (CCRA) was created in 
November 1999 with a promise of improved service to Canadians. To 
deliver on this commitment, we launched a far-reaching change agenda. It 
aims to take advantage of our flexibilities as an agency and implement a 
range of reforms to meet our mandate with better service. We believe 
better service strengthens our capacity to deliver on our mission: to 
promote compliance with Canada’s tax, trade, and border legislation and 
regulations through communication, quality service, and responsible 
enforcement, and thereby contribute to the economic and social well- 


being of Canadians. 


“Fairness” continues to drive our core operations across all our business 
lines. It is a key factor in promoting compliance and maintaining the 
willingness of people to voluntarily comply. Thanks to the successful 
implementation of the CCRA’s 7-Point Plan for Fairness, this principle has 
steadily become entrenched in the way we deliver day-to-day service. Our 
commitment to fairness means we work hard to provide Canadians with 
the information and assistance they need to better understand and more 
easily meet their obligations and receive their entitlements, while taking 
appropriate action through responsible enforcement when people do not 
play by the rules, which helps ensure the system is fair for everyone. 
Applying the right mix of facilitation and enforcement strategies, 
depending on the associated level of risk, will continue to be pivotal to our 


approach in promoting high levels of compliance. 


In terms of innovation, over the past three years we have made solid 
progress. Our Customs Action Plan, for example, provided the building 
blocks for the creation of a “smarter” border with the United States. It 
enabled our organization to respond swiftly to the events of 
September 11, 2001, in addressing new national security and anti- 


terrorism priorities. 


We innovate for the future to address the many challenges in our operating 
environment and stay in step with the needs of our clients, which 
promotes client satisfaction. This in turn helps to sustain confidence in our 


operations and in the public’s willingness to voluntarily comply. 


Innovation also helps us establish more productive ways of doing business 


to reduce our internal and administrative costs, and it is critical to fully 
leveraging the capacity of our systems and enabling the CCRA to deliver 
a greater range of services on behalf of the provinces and territories to 


help reduce overall government cost to taxpayers. 


As we enter our fourth full year of agency operations, innovation 
continues to underpin our change agenda. We are pursuing new ways 
of doing business to improve the delivery of our programs, reduce 
costs, minimize the compliance burden, build public confidence and 
respect, and deliver on our agency promise of better service. We will 
continue to put commitments into action with a clear and steady focus 
on delivering results for Canadians and value for taxpayer dollars. In so 


doing, we are guided by our four change objectives: 
e¢ transformation of our core business; 

e human resource reform and renewal; 

e administrative reform and renewal; and 


e transparent management for results. 


Meanwhile, we confront an expanding economy and the need to 
manage resultant increases in workload volumes, as well as the 
requirement to respond to evolving government priorities, including 


budget reductions and new national security requirements. 


Over the past year, the CCRA has implemented a range of measures to 
strengthen our capacity to manage our resources and reallocate to areas 
of highest priority. As a result, we plan to manage the impact of an 
expanding economy and consequent growth in workload volumes, 
particularly in Tax Services, within the CCRA’s existing budget 
framework. We also plan to deliver on our innovation commitments, 
both in terms of business transformation and management reforms, 


within that same framework. 


To do both, we will continue to exercise sound stewardship while 
exploring additional opportunities for resource reallocation. We have 
embarked on a series of horizontal reviews to reassess and reallocate 
resources appropriately, using an approach consistent with the 
government-wide review and reallocation process announced in the 
most recent Budget. Our aim is to use the results from these reviews to 


continue to make the necessary investments in our core operations, as 


well as in our innovation agenda. 
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We will continue to put 
commitments into action with 
a clear and steady focus on 
delivering results for Canadians 
and value for taxpayer dollars. 


Our aim is to use the results 
from our horizontal reviews to 
continue to make the 
necessary investments in our 
core operations, as well as in 
our innovation agenda. 


innovation 


Our goal remains moving 
forward with our planned 
commitments, but at a pace 
and rate that is affordable, 
making the right investment 
choices to support core 
operations and advance our 
innovation agenda across all 
business lines. 


This Summary of the Corporate Business Plan is our main management tool, 
used to inform decision-making on key management issues such as 

resource reallocation. It provides our roadmap for the next three years and 
details what our planned commitments are and how we will meet them to 


provide better service to Canadians. 


The change agenda and program commitments it sets out for the planning 
period 2003-2004 to 2005-2006 are ambitious, especially in light of an 
expanding economy and the resulting growth in workload volumes. The 
government-wide reallocation exercise could impact the commitments we 
have made in Customs Services relating to national security, such as 
implementation of the Smart Border Declaration and the 30-Point Action 
Plan, the government’s Public Security and Anti-Terrorism initiative as well 
as elements of the Customs Action Plan. We will continue to work both 
internally and with the Treasury Board Secretariat to reach a funding 


solution on these issues. 


Our goal remains moving forward with our planned commitments, but at a 
pace and rate that is affordable, making the right investment choices to 
support core operations and advance our innovation agenda across all 


business lines. 


What We Do 


The CCRA is a diverse, complex, $3 billion-plus operation that employs 


almost a quarter of Canada’s public service. Our mandate is to: 


¢ collect revenues and administer tax laws for the federal government 


and for most provinces and territories; 


e¢ provide border services and administer international trade and travel 


legislation; and 


e deliver various social and economic benefit programs to Canadians. 


In delivering service, we touch the lives of more Canadians on a daily basis 


than any other organization and we are, by any stretch, this country’s largest 


public-sector service provider. 
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The following map presents a snapshot of our operations and provides some insight into the many ways 


we interact with Canadians, domestic and international businesses, and travellers to our country. 


The CCRA at a Glance 


On average, over $300 billion in 


\ . revenues annually—$1.2 billion every 
.  T working day 
,% . 


Over 50 agreements 
with other government departments and 
agencies for joint program delivery 


Co-ordination of Fairness Provisions, 
estimated $288 million in interest and 
Agreement to collect on penalties forgiven 
behalf of the provinces, 

territories, and First 
Nations, representing 
$40.1 billion for 


Sygt es 
Piet oat 


2001-2002 Over 23.0 million 
Th individual and trust tax 
Almost 28 million public Benetrand credit returns and 
enquiries every year payments worth over 1.6 million corporate tax 
$11 billion to over returns processed 


10 million eligible 
Canadian recipients 


Over 50,000 employees at 
Customs seizures 750 service sites across 
of some $460 million Canada at peak periods 


Approximately 
4.7 million requests for 
pages on the tax 
directory portion of the 
CCRA's Web site each 
month during peak tax 


102 million travellers entering ane 


Canada annually through customs 
Almost 17,000 service locations 
volunteers completed 
497,000 tax returns 


10.8 million customs commercial 
releases 
processed annually 
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Apart from national security 
requirements, we plan to 
manage pressures on our core 
operations by reassessing and 
reallocating resources based on 
highest priority. 


Financial Spending Profile 


While our overall planned budget for the next three years is estimated at 
some $3.7 billion per year, the funds available for core operations are 
actually decreasing when considering the unfunded pressures that we 
are facing, as well as the requirement to invest in our innovation 
initiatives. Apart from national security requirements directly attributable 
to the Smart Border Declaration and the 30-Point Action Plan, the 
Government’s Public Security and Anti-Terrorism initiative, and 
accelerated elements of the Customs Action Plan, we plan to manage 
pressures On our core operations from increasing workload volumes 
and fund our innovation initiatives from within our current operating 


budget by reassessing and reallocating resources based on highest 


priority. 


As noted, the recent Federal Budget announced a $1 billion budget 
reallocation across government departments and agencies. Although the 
precise financial impact of this decision on the CCRA is unknown at this 
time, there is potential for further reductions to our already stretched 
resource base. Again, we will be looking internally at our operations to 
identify opportunities for cost efficiency and reallocate resources where 


appropriate. 


There may also be a need to re-examine our commitments as set out in 
this plan and adjust our course as required. To deal with our many 
funding pressures, we will work closely with the Treasury Board 
Secretariat to develop a longer-term funding solution—ensuring that we 
have the capacity to maintain the integrity of our core operations while 


meeting new government priorities in the area of public security. 


The chart on the following page shows how our resources for 
2003-2004 are allocated across our five business lines: Customs Services, 
Tax Services, Benefit Programs and Other Services, Appeals, and 


Corporate Management and Direction. More information is provided in 


Appendix C. 


Exhibit 1: Spending Profile by Business Line 


Benefit Programs and Other 


Services $224.2M 6.0% | 


Customs Services 
$578.6M 


_____—E 


_ Appeals $95.2M 


530° 


Tax Services 
$1,995.4M 


| QB 


Corporate Management 
and Direction $809.7M* 


nee eee eee enee- Information Technology 
Component ($246M) 


*The amount shown for Corporate Management and Direction includes 
$246.0 million for information technology. Without this amount, the 
resources for Corporate Management and Direction would account for 
15.2% of the total planned spending for the CCRA. (A total of $76.2 


million is included in the first four business lines for information 


technology.) 
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Compliance and innovation are 
the two strategic outcomes we 
seek as an organization. 


Fairness is a key factor in 
promoting compliance and 
represents the most crucial 
connective link that permeates 
our entire strategic framework. 


Strategic Framework 


The strategic framework we use to plan and report is shown in the 
following exhibit. Simply put, the framework provides a strategic 
perspective on what we do, why we do it, and how we do it. It builds 
on long-standing elements of our strategic foundation, including our 
mission, vision, and strategic goals, and aligns them with the high-level 
strategic outcomes we seek: compliance, that Canadians comply 
with tax, trade, and border legislation; and innovation, that CCRA 


is a leading-edge service organization. 


The framework also defines our intermediate-level expected outcomes 
by business line, as well as our core objectives (for compliance) and our 
change objectives (for innovation). Our strategic framework has 
remained relatively unchanged since last year with one slight 
modification. Previously, we had identified two intermediate-level 
outcome statements for Tax Services: 1) Canadians pay their fair share 
of taxes; and 2) the tax base is protected. However, these two outcomes 
are highly interdependent, and our experience reporting on them 
suggests that by combining them, we can provide a clearer and more 


transparent account of our performance in Tax Services. 


In terms of compliance, the strategic outcome we expect to achieve is 
high levels of compliance with Canada’s tax, trade, and border 
legislation. Exhibit 3 describes the specific expected results that will be 
used to assess our performance in achieving compliance. These focus 
on client behaviour in the areas of filing, registration, border and trade, 
remittance, and reporting compliance. Reflecting fairness and fair 
treatment in all our dealings with Canadians in all these areas underpins 
our efforts to meet targets and expected results. Fairness is a key factor 


in promoting compliance and represents the most crucial connective 


link that permeates our entire strategic framework. 


Our second strategic outcome, innovation, is at the forefront of our 
change agenda and centres on using our flexibility as an agency to 
provide the kinds of innovative services that encourage compliance. By 
offering new, affordable, and more accessible tools and information and 
by introducing better ways to deliver our programs and manage our 
operations, we build public confidence in our organization and 
encourage voluntary compliance. We also innovate to be able to 
leverage our capacity to deliver a greater range of services on behalf of 
the provinces and territories, to help reduce overall government cost to 
taxpayers. The main result we seek is to become a leading-edge service 
provider. Exhibit 4 outlines the factors that will be used to assess 
whether our strategic outcome of innovation is being achieved. These 
factors fall within the areas of client satisfaction, productivity, efficiency, 


and transparency. 


As part of our commitment to openness and transparency to Parliament 
and Canadians, we report regularly through our Annual Report and 


other accountability instruments on how we are doing in achieving 


these two strategic outcomes. 
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Exhibit 3: Strategic Outcome Statement - Compliance 


Strategic 
Outcome: 


To be 
demonstrated 
by: 


To promote compliance with tax, trade, and border legislation and regulations, 
thereby contributing to the economic and social well-being of Canadians 


Canadians comply with tax, trade, and border legislation 


Filing Compliance 


° 


Sustained high compliance levels whereby over 90% of all Canadians 18 years and older file their 
individual income tax returns on time, without any direct intervention 


Sustained high compliance levels whereby over 90% of all taxable corporations file their income 
returns on time, without any direct intervention 


Sustained high compliance levels whereby over 90% of registered Canadian businesses file their 
GST/HST returns on time, without any direct intervention 


Registration Compliance 


Sustained high compliance levels whereby the vast majority of all known businesses that are 
required to register for GST/HST are registered 


Border and Trade Compliance 


Sustained high levels of compliance whereby over 90% of all travellers and traders entering Canada 
are in compliance with border requirements. 


Achievement of high levels of compliance with trade requirements among commercial businesses 
importing goods into Canada. 


Continued improvements to measurement tools and methodologies for assessing border and trade 
compliance levels 


Remittance Compliance 


Sustained levels of compliance whereby over 90% of all taxable individual filers pay their reported 
income taxes on time 


Sustained high levels of compliance whereby over 90% of taxable corporate filers pay their 
reported income taxes on time 


Mechanisms developed to assess the degree of remittance compliance for the GST/HST and excise 
revenue streams 


Sustained high levels of compliance whereby the vast majority of importers pay their monthly 
duties and taxes within established time frames 


Reporting Compliance 


Relatively low levels of non-compliance with requirements to accurately report income, deductions, 
credits, values, and other relevant information on tax and border documentation 


Continued refinement of measurement tools and methodologies for assessing reporting 
compliance levels 
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Exhibit 4: Strategic Outcome Statement - Innovation 


To promote compliance with tax, trade, and border legislation and regulations, 
thereby contributing to the economic and social well-being of Canadians 


Strategic 
Outcome: 


The CCRA is a leading-edge service organization 


To be Client Satisfaction 


demonstrated * Steadily increasing approval rates of Canadians in areas requiring improvement as measured 

by: through the CCRA’s baseline survey and other Government of Canada studies for key client 
groups 

* Improvement of the CCRA’‘s overall performance against existing service standards and 
development of new standards, including ones that go beyond timeliness 


* Expanding the services performed for other jurisdictions 
Productivity 


* Achieving productivity savings of $41M in 2003-2004 increasing to $44M in 2004-2005 and 
ongoing for our core programs as realized by: 


* Building the capacity to process 75% of all T1 returns electronically in the next few years 
* Continued reduction in caller volumes and increase in take-up rates for alternative services 


* Expanded use of electronic service delivery options that are integrated with other 
government departments and linked with the provinces to create practical, single-window 
service delivery in line with Government On-Line commitments 


* Major reform of and improvements to the human resources management system through 
implementation of key components of the new HR regime by 2005 


* Implementation of a series of innovative and flexible financial and administrative approaches 
and practices that will yield productivity improvements, support improved services and 
decision-making, and meet the requirements of modern comptrollership 


Efficiency 


* Minimizing duplication with provincial governments in the administration of tax expenditures, 
collection of debts owing to the Crown, and administration of social benefits 


* By 2005, establish an Account Manager for all large businesses that wish to enter into a service 
agreement 


* Savings of approximately $50 million over a 4-year period ($8.3M in 2002-2003; $11.8M in 
2003-2004; $14.8M in 2004-2005; $14.8M in 2005-2006; and at least $15.0M annually in 
subsequent years) to be realized by: 


* Migrating many processes to an electronic environment in an effort to significantly reduce 
paper through electronic publishing of publications and forms and the implementation of e- 
procurement 


* Re-engineering of core business processes and ongoing improvements by developing 
approaches to deliver some of our transactional services in a shared environment and 
through consolidation of distribution centres and streamlining of call centres 


continued 


RS 
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Exhibit 4: Strategic Outcome Statement - Innovation (continued) 


To be Transparency 


demonstrated * Development and implementation of a monitoring framework for tax revenue reporting by 
by: 2004-2005 


+ Sustaining or increasing the Investment Plan and Asset Management Plan funding over the 
planning period to ensure that investments are sustainable and targeted to priority areas 


* Anincreasingly evident orientation towards results-based management as reflected in our 
governance regime, management approaches, and performance measurement frameworks, 
and in overall generally positive assessments of our Annual Reports by the Office of the Auditor 
General 


CCRA Risks and Challenges 


The CCRA delivers its programs and services in a complex environment that 
is in a continual state of evolution. To keep pace and maintain and build 
client confidence, we must clearly identify the risks and challenges we face 
and address them by organizing our business priorities, commitments, and 
investments accordingly. This section summarizes eight key risks and 
challenges in our operating environment that have a direct bearing on our 


business priorities as set out in this plan. 


1. National Security 


National safety and security have taken on a new level of urgency and 
importance in the wake of 9/11. The CCRA’s challenge has been to 
tighten border security to contribute to the fight against terrorism, while 
ensuring that the flow of legitimate trade and travel, which is critical to 


Canada’s economic stability and growth, is as unimpeded as possible. 


Over the planning period, the CCRA will be required to continue to 
implement measures called for in the 30-Point Smart Border Action Plan 
with our U.S. border partners, which involves using leading-edge 
technologies to build a stronger, safer, and smarter border. However, across 
all these efforts, increased border protection must be balanced with 
Canada’s need to preserve and ultimately expand our trade and commerce 


with the U.S. and other trading partners. 


In addition, in the coming months we must continue supporting other 
elements of the government’s Public Security and Anti-Terrorism Agenda, 
including preventing and suppressing fundraising and other forms of 


material support to terrorism as per new provisions relating to charities in 


legislation passed in December 2001 [i.e., the Charities Registration (Security 
Information) Act. 
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The following areas represent 
the key challenges in our 
operating environment: 


* National Security 
¢ Financial Resources 


* Managing the Compliance 
Continuum 


* Workforce 

- Business Operations 
* Partners 

* Balancing Priorities 


* Demographic Trends 
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A key feature of our approach is 
to ensure that planned 
investments for technology 
replacement and improvement 
are protected. 


2. Financial Resources 


In the face of increasing tax and trade volumes, combined with our 
commitments on border security, the CCRA faces major financial 
pressures. Workload increases challenge our ability to maintain program 
integrity. We have reallocated funds from lower-priority activities to the 
Future Directions initiative, a key component of our innovation agenda, 
which we expect will deliver efficiency gains to help offset pressures from 
increases in workload volumes. However, these efficiencies are not 
expected to begin accruing before the end of 2004-2005. In the meantime, 
we will pursue discussions with the Treasury Board Secretariat on 
securing the resources needed to support the new and/or fast-tracked 
contributions expected of the CCRA in the area of public security. In 
addition, while we contribute to the Government’s review and 
reallocation process by re-allocating resources in our base budget toward 
higher priorities, any sizable reduction to our base budget would pose a 


risk to our ability to deliver on our commitments in this plan. 


3. Managing the Compliance Continuum 


Ensuring that we maintain the right mix of compliance activities in 
light of our resource pressures and a rapidly changing 
socio-economic environment continues to challenge the agency. To 
promote compliance, it is essential that we manage risks associated with 
the changing nature of Canada’s socio-economic environment, 
globalization, and the growth of e-commerce. For example, the 
exponential growth of electronic transactions and e-commerce has made 
it far easier to move funds offshore “electronically”, which is a potential 
risk to Canada’s tax base. A key feature of our approach is to ensure that 
our plans for technology replacement and improvement are protected, 
and that adequate resources are allocated to areas of highest risk by 
maintaining an appropriate level of investment in direct program delivery 
and the core information technology infrastructure that supports it. We 
must also ensure that we adequately communicate our compliance 


approach, particularly in Tax Services, to build greater public confidence 


in our activities and encourage voluntary compliance. 


4. Workforce 


The CCRA is faced with the challenge of maintaining a 
knowledgeable and skilled staff while it pursues the workplace 
cultural shift necessary to ensure a cohesive and adaptable 
workforce. The ageing of the public service and the changing make-up 
of Canadian society pose significant challenges to the agency. More than 
43% of federal executives plan to retire within the decade, and at the 
CCRA, approximately 16% of our employees are eligible to retire before 
the end of 2006-2007. We must gear up to replace our retiring employees 
at double the current annual rate (from 1.5% to 3% of our permanent 
workforce), while making progress toward fully representing within our 
workforce the increasing ethno-cultural diversity of the Canadian 


population we serve. 


Meanwhile, we are adopting a more client-focussed approach to our 
business that will change the skills and competencies required of our 
workforce. Because we have a highly unionized workforce and 80% of 
our budget is allocated to employee salaries and benefits, transforming 
our workplace and culture in areas from training to labour relations is a 
significant challenge and major priority. For example, a recently 
completed independent Job Hazard Analysis in Customs recommended 
many improvements to policies, training, and equipment for Customs 
staff. In the first year of our planning period, we will be engaged in 
negotiations with the two unions that cover all of our unionized 
employees. The challenge will be to maintain effective dialogue in our 


union-management discussions to resolve this and many other issues. 


5. Business Operations 


The CCRA faces the challenge of developing modern business 
operations, innovative management practices, robust information 
technology, and accurate and transparent reporting mechanisms. 
The volume and complexity of information that the agency handles, and 
the speed at which it travels, continue to accelerate. In one area alone— 
individual taxes—for the 2001 tax year, nine million returns were filed 
electronically (an increase of over 1.1 million from the previous year). 
The capacity of our IT systems to process and track information, the 
clarity of our internal communications, and the integrity of our 


procedures and processes are all pivotal to our ability to manage our 


resources and deliver service in a timely, accurate, and confidential 
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We are adopting a more client- 
focussed approach to our 
business that will change the 
skills and competencies required 
of our workforce. 
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By more fully engaging our 
partners and our clients, we 
expect to reduce overall costs to 
taxpayers and deliver higher 
levels of service to Canadians. 


fashion. However, the systems that support our service levels are ageing, 
and emergency short-term fixes have limited our ability to fund more 
robust and sustainable IT solutions. The main operational challenge for 
the agency is to maintain current levels of service while expanding 
capacity through innovation to keep up with change on the client side. 
Over the first year of the planning period, the agency will be under 
particular pressure to demonstrate value for money in its business 
operations and devote sufficient funding to advance and modernize IT 


systems. 


6. Partners 


Managing relations with our partners is a challenge as we strive to 
keep pace with our international partners on border management 
and improve our federal-provincial and client relations. Fully 
engaging our partners and integrating our efforts with theirs is a major 
priority for the CCRA. We aim to deliver cost efficiencies and reduce 
overlap by pursuing opportunities to expand our operations and offer 
more services on behalf of partners, particularly provinces and territories, 
to reduce the overall administrative cost of government to taxpayers, limit 
compliance burdens, and deliver higher levels of service. However, the 
current federal/provincial/territorial climate is affected by many 
contentious issues outside our control. In addition, in the critical area of 
border security, we co-ordinate counter-terrorism efforts with 
departments and agencies in Canada and abroad, which requires 
unprecedented levels of communication and co-operation with these 
partners. Our challenge is to be prepared for new partnership 
opportunities as they arise, while ensuring we are as responsive as 


possible to the needs, expectations, and priorities of our current partners. 


7. Balancing Priorities 


Our challenge is to balance priorities to deliver on the objectives of 
our change agenda in an integrated, cost-effective way while 
preserving the integrity of our core operations. Our ability to 
advance our innovation agenda and continue to achieve high overall 
levels of compliance, while responding quickly and effectively to new 
government priorities (e.g., our expanded border commitments), requires 
that we balance initiatives aimed at transforming the agency with those 


that support our ongoing compliance activities. The challenge is to 


maintain the integrity of our core operations, while taking a rational 


approach to innovation that will produce returns in the form of better 
service and enhanced compliance. The horizontal reviews we have 
initiated will help identify opportunities to streamline and improve 
efficiency, and to reallocate resources to areas of highest priority. 
However, we must also continue to be a leader and champion in 
supporting the broader government agenda, including initiatives like 
Government On-Line, Modern Comptrollership, human resources reform, 


and modernizing service. 


8. Demographic Trends 


Demographic trends pose a significant challenge given the 
changing makeup and size of the Canadian population, driven by 
ageing, labour market shifts, migration patterns, and immigration. 
The changing demographics of Canada’s population have a profound 
impact on consumption and income patterns, which in turn pose new 
challenges and risks in terms of compliance and influence the mix of 
services and enforcement activities the CCRA must employ. For example, 
shifts in the make-up of the labour market, such as the increase in the 
number of self-employed Canadians and those in the construction labour 
category, are both considered areas of higher compliance risk. To protect 
the tax base, we must ensure we adjust our assisted compliance and 
enforcement efforts accordingly. At the same time, demographic changes 
pose a challenge to our capacity to continue to provide responsive 
services that encourage voluntary compliance. For example, the vast 
majority of the approximately 223,000 immigrants admitted to Canada 
each year take up residence in metropolitan areas like Montréal, Toronto, 
and Vancouver. A large portion (44% over the last several years) lack 
fluency in either English or French, which suggests that we need to find 
“new ways to meet the needs and expectations of these clients to meet our 


compliance mandate. 


Conclusion 


The environment in which the CCRA operates is highly dynamic. 
Successfully addressing the risks we face in a transparent manner is made 
all the more challenging by the legitimate expectation that we continue to 
deliver our core programs in a timely, accurate, and confidential way, 
while providing the best possible services at the lowest possible cost. The 
following sections of this Summary of the Corporate Business Plan set out 
how the agency will continue to address the many challenges in its 


operational environment. 
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The changing demographics of 
Canada’s population will 
influence the mix of services and 
enforcement activities the CCRA 
employs. 
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Our ambitious innovation 
agenda continues to be about 
meeting four change 
objectives: 


1. Core business 
transformation 

2. Human resources reform 
and renewal 

3. Administrative reform and 
renewal 

4. Transparent management 
for results 


Innovating for the Future 


Our ambitious innovation agenda continues to be about meeting four 


change objectives: 


e¢ To transform our core business in a manner that keeps pace with 
changes in technology, business, and management practices, and 


the expectations of Canada; 


e¢ To foster human resources reform and renewal by making the 


agency’s new human resources regime fully operational; 


e To achieve administrative reform and renewal by having in place 


policies and practices tailored to meet the needs of the CCRA; and 


e To integrate transparent management for results into the agency’s 


planning, decision-making, and accountability processes. 


Innovation is the key to achieving our strategic outcome of being a 
leading-edge service organization. In the first year of the planning 
period, we will allocate $410.2 million (11.1% of our total budget) to our 
change agenda. A significant portion of this investment will be in 
technology that will enable us to provide better service to Canadians. 
Our success in innovation will be measured against performance 
measures and targets that correspond to client satisfaction. We will also 
demonstrate our success through specific improvements in the areas of 
productivity, efficiency, and transparency. The following sections 
itemize the main activities and initiatives that we expect to deliver 


during the planning period, given a stable resource base. 


Further details on the anticipated results and success criteria for each 


change objective are contained in Appendix D of this document. 


Core Business Transformation 


Change Objective 1 
To transform our core business in a manner that keeps pace with 


changes in technology, business and management practices, 
and the expectations of Canadians 


Over the past three years, we have made solid progress in enhancing 
service to the millions of Canadians and businesses that interact with 
our organization. Our plans to further transform our core business fall 
into three key areas: Smart Border Management, Future Directions, and 


Federal and Provincial/Territorial Relationships. 


Smart Border Management 


We will continue to implement commitments in the Smart Border 
Declaration signed with the U.S. on December 12, 2001. The Smart 
Border Declaration has four goals: the secure flow of goods; the secure 
flow of people; a secure infrastructure; and co-ordination and 
information-sharing between Canada and the U.S. in the enforcement of 


these objectives. 


Many of the initiatives we are pursuing were first identified in our 
Customs Action Plan, which we launched in April 2000. We will achieve 
the Smart Border commitments by leveraging our expertise in risk 
management—principally based on self-assessment, advance 
information, and pre-approval—and by accelerating the following 
initiatives: 

e Advance Passenger Information/Passenger Name Record: 
permitting the transmission of information about airline passengers 
and crew prior to the arrival of flights in Canada, permitting the 
exchange of information on high-risk passengers with our U.S. 


counterparts. 


e Alternative Inspection Services for Travellers, through CANPASS- 
Highway, CANPASS-Air, NEXUS-Highway, and NEXUS-Air: 
simplifying and speeding entry at the border for pre-approved, low- 


risk travellers. CANPASS focusses on entry to Canada and uses state- 


of-the art iris recognition biometric technology to confirm a 


innovation 


The Smart Border Declaration 
has four goals: 
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The secure flow of goods 
The secure flow of people 
A secure infrastructure 
Co-ordination and 
information-sharing 
between Canada and the 
U.S. in the enforcement of 
these objectives 
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Through our Customs vision, 
we are working to install and 
maintain a modern, effective 
infrastructure that puts our 
employees at the core. 


traveller’s identity. NEXUS programs are a harmonized approach for 
controlling entry into either Canada or the U.S; these programs use 
combinations of dedicated turnstiles and biometric identification at 


airports, and dedicated lanes at border crossings. 


e Harmonized Commercial Processing: speeding clearance and 
reducing border delays for pre-approved, low-risk truck drivers, 
carriers, and importers, using modern transponder technology and 


other innovations to provide advance identification of carriers. 


We will pursue other innovations over the planning period, including 
ways to increase security and efficiency by redesigning ferry terminals 
and pre-clearing ferry passengers and goods. We will also target higher- 
risk marine shipments and develop computer models for designing 
more secure and efficient border crossings in collaboration with 
Transport Canada. Finally, we will strengthen our efforts to transform 
our Customs business by upgrading our main operational data system to 


strengthen our performance measurement capability. 


A Vision for the Future of Customs Services 


As we work to respond to immediate challenges in our operating 
environment and to fulfill Canada’s commitments to strengthen border 
security, we are simultaneously building a cohesive, integrated vision of 
Customs border management and protection for the 21st century—a 
vision that focusses on our role within Canada’s law enforcement 
continuum that will guide our efforts to merge enhanced security and 
safety measures with state-of-the-art commercial processes. We are 
working to install and maintain a modern, effective infrastructure that 


puts our employees at the core. 


To that end, we have completed a Job Hazard Analysis and identified a 
number of initiatives to improve the health and safety of our customs 
officers. These include ensuring that customs officers receive 
appropriate tools and equipment—such as batons, pepper spray and 
protective vests—and that they are fully trained in use-of-force 
procedures and have quick access to radio communications in the event 
of an emergency. Implementation of these initiatives in 2003-2004 


alone, will involve a $40 million investment. We will also aggressively 


pursue efforts to apply the Agency Classification System (ACS) to ensure 


that the work of customs officers is appropriately recognized. We will 
achieve all of these aims, in large part, by building new, robust 


partnerships with our unions. 


Escalating international tensions continue to influence the Government’s 
safety and security agenda. They are also likely to have profound and 
non-discretionary implications over the longer term for Customs’ border 
protection and security roles. One of our key priorities will be to work 
with the Government to secure a stable and predictable funding base 
for these pressures, in-line with Government priorities. We will also 
work with the Treasury Board Secretariat (TBS) to address regular 
program pressures that are beyond our control, such as increasing the 
Customs presence at Pearson International Airport to keep pace with 


the airport’s expansion. 


Exhibit 13 in Appendix D sets out the success criteria we will use to 
measure the performance of the transformative initiatives we will be 


pursuing over the planning period in border security and efficiency. 


As for financial context, Table 11 in Appendix C details the investments 
by project that we have made and will make during the planning period 


for the Customs Action Plan and Canada-U.S. Smart Border initiatives. 


Future Directions 


Business transformation initiatives under Future Directions focus on 
facilitating voluntary compliance by tailoring information and services to 
the needs and requirements of clients or groups of clients. Seven 
strategic directions emerged during consultations over the past 18 


months to develop the Future Directions agenda. These are: 


1. Expanded Electronic Services: aggressively applying 
technology to the full range of CCRA services, enabling our 
clients to self-serve where appropriate, and making 
compliance easier and more convenient. Over the planning 
period, we will launch a “My Account” Web page that will 
eventually allow individuals to make their own adjustments 
on-line. We will also create an on-line portal for tax 
professionals, enabling them to manage their clients’ accounts 
on-line, and we will implement a suite of electronic services 


for large businesses that will support real-time interactions 


such as status inquiries, transfer of credits, and on-line appeals. 
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Escalating international 
tensions are also likely to have 
profound and 
non-discretionary implications 
for Customs’ border protection 
and security roles 
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Our working relationship with 
clients will be influenced by 
their compliance record and 
business needs. 


Finally, we will link our electronic services to those of other 
federal departments and levels of government, to contribute to 
single-window government service delivery for Canadians and 


Canadian businesses. 


Account Management Framework: establishing a new capacity 
to tailor our relationship with a particular client or client 
group, offering the right mix of services and programs to meet 
their business needs. For example, we will assign account 
managers to large businesses to manage their relationship with 


the CCRA across all agency functions. 


Customized Approach to Compliance: adopting a client-based 
approach supported by a fully informed and sophisticated risk 
management framework that will allow us to: target 
information and services to meet the particular needs of 
groups of clients; more effectively apply resources and 
promote compliance overall; and further improve our 
verification and collection processes. Our working relationship 
with clients will be enfluenced by their compliance record and 


business needs. 


Strengthened Partnerships and Co-operation: accelerating our 
efforts to create new opportunities for partnerships with 
interested provinces, territories, First Nations, and other 
government departments that will reduce duplication and 
enable single-window delivery of services, thereby reducing 
costs for both clients and governments. We will also work to 
forge stronger relationships with our clients, for example by 
creating a Tax Professionals Advisory Committee to develop 


more effective ways to work together. 


Timeliness: enhancing the timeliness of our activities and 
transactions across the full range of services we provide, from 


interpretations and rulings to audits and appeals. 


Transparency, Clarity, and Simplification: clarifying and 
simplifying our requirements to increase transparency and 
public trust, and in so doing, to foster compliance. Efforts will 


include continuing to improve our ability to communicate 


using plain language and maintaining multiple channels (ice., 


telephone, Internet, and in-person) for client contact. We will 
also provide clients with clearer explanations about how and 
why we make a decision, and we will strengthen our ability to 
be proactive through outreach activities, among others. For 
example, we will inform businesses about questionable tax 
schemes we intend to scrutinize and develop processes that 
will allow businesses to tell us about novel tax plans or 


arrangements so we can clarify our position early. 


7. Workforce Development: supporting our employees by 
addressing their needs in areas such as hiring, training/ 
learning, and retention; helping them develop a fuller 
understanding of our client groups and their business needs; 
and providing more advanced tools and information systems 


that will help them do their work. 


Under Future Directions, we will expand our services to improve client 
satisfaction, particularly by offering a wider range of electronic self- 
service options tailored to client needs. In 2003-2004 alone, over 20 
individual projects are being undertaken with funding commitments of 
$40 million. These projects will begin delivering efficiencies, but likely 
not before 2004-2005. 


Exhibit 14 in Appendix D sets out the success criteria we will use to 
measure our performance in the area of Future Directions. As for 
financial context, Table 12 and Table 13 in Appendix C detail the 
investments by project that we estimate we will make during the 
planning period for Future Directions under our current funding base. 
Reductions to our funding base that may ensue following the February 
2003 Federal Budget may require that adjustments be made to the scope 


and timing of these commitments. 


Federal and Provincial/Territorial Relationships 


Strengthening and enhancing our relationships with provinces and 
territories through an accountable, client-focussed approach has been at 
the forefront of our priorities. While we have made strides over the past 
three years, realizing continued progress will pose a significant 


challenge. Today’s federal-provincial agenda includes many issues of 


debate—building new partnerships in this climate is a challenge. 
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We will provide clients with 
clearer explanations about how 
and why we make a decision, 
and strengthen our support for 
outreach activities. 


Reductions to our funding 
base that may ensue following 
the February 2003 Federal 
Budget may require that 
adjustments be made to the 
scope and timing of Future 
Directions commitments. 
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Expanding and developing 
new co-operative relationships 
with our partners has 
significant potential to provide 
Canadians with better service, 
reduced costs, and increased 
efficiencies in program 
administration. 


Recently, two specific issues affected the CCRA’s relations with provinces 
and territories. The first, the T3 Trust Accounts issue, caused by an error in 
our tax accounting system, resulted in significant overpayments to four 
provinces and initially had a significant impact on their confidence in the 
CCRA's accuracy. In response, the CCRA launched a comprehensive 
financial management improvement initiative to address the root cause. A 
second issue of concern to our partners involves corporate income tax 
administration, specifically the allocation of income from large multi- 
jurisdictional firms between provinces and territories. Discussions are well 


underway to resolve outstanding issues. 


Building and sustaining effective partnerships with the provinces and 
territories remains a high priority for the CCRA. We will continue to work 
to demonstrate our readiness to take on the administration of additional 
provincial and territorial programs, as well as those of other federal 
departments and agencies, where we have the capacity to maintain high 
service standards and address partners’ concerns. Expanding and 
developing new co-operative relationships with our partners has significant 
potential to provide Canadians with better service, reduced costs, and 


increased efficiencies in program administration. 


Over the planning period, we will pursue strategies to develop and expand 
relationships with our provincial partners. We are expanding our electronic 
services through the Income Verification Project, which will provide more 
than 25 provincial and territorial partners with client information via the 
Internet using file transfer protocol methodology. We are developing 
business processes to exchange data with Human Resources Development 
Canada to streamline their administration of federal income security 
programs for seniors. We will build on the success of our annual reports to 
the governments of the provinces and territories, with a better accounting 
to partners on our effectiveness in line with service management 
framework agreements. We will continue the work on the development of 
performance evaluation studies in conjunction with our provincial and 
territorial partners to better measure stakeholder satisfaction for the 


programs we administer on their behalf. 


Exhibit 15 in Appendix D sets out the success criteria we will use to 


measure the performance of the Federal and Provincial/Territorial 


Relationships area of this change objective. 


Human Resources Reform and Renewal 


Change Objective 2 


To foster human resources reform and renewal by making the 
agency’s new HR regime fully operational 


Our efforts in this area, many of which were initiated when we became 
an agency and are now well underway, focus on preparing for the 
retirement of a significant proportion of our workforce in the coming 
decade, and the need to support significant improvements to our 
organizational performance. Our priorities are aimed at addressing many 
of the same challenges currently facing our partner organizations in the 
Public Service. However, our program of change has foreshadowed and 


exceeded the Public Service HR modernization initiative in many places. 


By 2006, our goal is to have in place an HR system that ensures we have 
the right people in place at the right time and that our employees are well 
supported in their professional development and in their workplace. When 
fully completed, our new HR regime will help increase levels of 
productivity and generate cost efficiencies, while fostering a 
forward-looking, adaptable, and client-oriented organizational culture that 
respects the staffing principles the CCRA adopted when it became an 


agency. 


Over the planning period, we will fully operationalize our new 
competency-based HR Management System. We will proceed with 
classification reform by developing a tailored version of the agency 
Classification Standard for the Programme Administration and 
Administrative Services groups, converting these two groups into a single 
Services and Programs group. We will develop a CCRA Organization and 
Classification Accreditation Program to support our classification program. 
We will develop a Learning Services Framework and Learning 
Management System to ensure that 100% of eligible employees have 
learning plans that are linked to the competencies they are developing. In 
addition, the system will ensure consistency and relevancy in the planning 
and evaluation of employee training; contribute to our return on 
investments in terms of improved performance and cost effectiveness; and, 


through trend analysis, identify potential solutions to closing 


organizational competency gaps. 
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Our program of change in this 
area has foreshadowed and in 
some places exceeded the HR 
change agenda upon which 
the Public Service is now 
embarking. 


In becoming an agency, we 
adopted eight staffing 
principles: 


Non-partisanship 
Representativeness 
Competency 
Fairness 
Transparency 
Efficiency 
Adaptability 
Productiveness 


enh ON 
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Although the planning period 
will see the completion of the 
HR reforms we initiated when 
we became an agency, HR 
innovations will continue as a 
normal way of doing business 
in the years to come. 


We will save at least $50 million 
initially by increasing our 
productivity levels and 
lowering costs. We also 
anticipate continued savings in 
the order of $15 million 
annually thereafter. 


Providing effective and efficient compensation services to our employees 
is a priority for the CCRA. We will implement simpler, standardized 
processes to enable timely and accurate delivery of pay by putting in 
place a technology-based compensation service that is integrated across 


all human resource functions. 


We will also continue work on resolving Corporate Administrative System 
HR data integrity issues to ensure the availability of accurate and reliable 
HR information that will facilitate measurement and demonstrate results. 
Although the planning period will see the completion of the HR reforms 
we initiated when we became an agency, HR innovations will continue as 
a normal way of doing business in the years to come. We expect that 
some of the results of this innovation will be positively reflected in 


Public Service Employee Surveys for the Agency. 


See Exhibit 16 in Appendix D for the success criteria we will use to 
measure the performance of this change objective. As for financial 
context, Table 14 in Appendix C details the investments we have made 
and will make during the planning period in our Human Resources 


Reform and Renewal initiatives. 


Administrative Reform and Renewal 


Change Objective 3 


To achieve administrative reform and renewal by having in place 
policies and practices tailored to meet the needs of the CCRA 


Sound financial management and efficient administration are critical to 
achieving our innovation strategic outcome and being seen as a leading- 
edge service provider. Business process improvements, revamped 
transaction tracking systems, tools, and techniques, and updated internal 
controls all contribute to reducing our administrative overhead and 
ensuring our resources are allocated to areas of highest priority. By the 
end of the current planning period, we anticipate that these efforts will 
have produced at least $50 million in savings from increased productivity 


and reduced administrative costs. We also anticipate continued savings in 


the order of $15 million annually thereafter. 


Over 50 initiatives are underway to improve service, streamline 
administration, reduce costs, and modernize our policies and infrastructure. 
By the 2003-2004 fiscal year-end, we anticipate that most of our 
Administrative Reform and Renewal initiatives will be fully implemented. In 
addition, over the planning period we will establish the most appropriate 
and cost-efficient approach to deliver transactional services such as those 
dealing with travel, contracting, and accounts payable—this could include 
moving to a “shared services” delivery model. We will continue to promote 
e-procurement and the shift from paper-based to electronic channels for 
internal and public forms and publications. Finally, we will realign our 
financial and administrative service delivery structure to put more emphasis 
on continuous improvement, and we will establish service standards that 


support results-based management. 


See Exhibit 17 in Appendix D for the success criteria we will use to 
measure the performance of this change objective. As for financial context, 
Table 15 in Appendix C details the investments we have made and will 


make during the planning period in Administrative Reform and Renewal. 


Transparent Management for Results 


Change Objective 4 


To integrate transparent management for results into the Agency's 
planning, decision-making, and accountability processes 


Our efforts to transform our core business depend heavily on having in 
place management approaches and systems that support openness in the 
way we manage our day-to-day operations and allow us to demonstrate 
results in terms of service quality and organizational efficiency and 
effectiveness. Already we have significantly advanced our capacity to 
achieve management change and measure and report on performance by 
better aligning our key planning, accountability, and performance reporting 
instruments, namely the Corporate Business Plan, Balanced Scorecard, and 
Annual Report. We plan to improve our capacity to: link financial planning 
and budgeting information with information on program and service 


delivery; understand costs and cost drivers; identify opportunities for 
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We have significantly 
advanced our capacity to 
achieve management change 
and measure and report on 
performance. 


innovation 


productivity improvements, such as with Activity-Based Costing; and 
link business results more directly to client satisfaction by introducing, 


for example, new client-focussed service standards. 


Over the planning period we will continue our efforts to support this 


change objective in the following four areas: 


1. Building a Modern Comptrollership capacity: achieving the 
culture change necessary to ensure that all CCRA managers, 
not just financial specialists, integrate comptrollership with 
daily management practices. We will develop communication 
products and learning tools to increase managers’ awareness 
and understanding of Modern Comptrollership, and we will 
use the results of a comptrollership capacity check to develop 
an action plan that will enable us to achieve the level of 


comptrollership capacity we are aiming for at the CCRA. 


CCRA’S VISION FOR MODERN COMPTROLLERSHIP 


: g Risks and opportunities in the CCRA environment are 
We will continue our efforts to Ssucs Mentifedancdinddrecced 
support this change objective Decicions CCRA decision-making is based on timely and integrated 
by focussing in the following financial and non-financial performance data 
four areas: Staff 
Co-ordination, CCRA staff understand and are committed to fulfilling their role 
Delegation, and in advancing organizational objectives and priorities 
1. Building a Modern Commitment 
Comptrollership Capacity Optimal resource levels, distribution, and utilization are 
Resources 
: 5 ; achieved and maintained 
2. Financial accounting and 
reporting Results The CCRA achieves its targeted outputs and outcomes 
3. Resource and cost Conte The CCRA follows the most cost-effective approach to 
delivering its services and products 
management | 
Stawardshi Revenues, databases and other assets are safeguarded and 
4. Results management and P protected against loss, misuse, and waste 
reporting 
hae ie The CCRA explains its plans, activities, and achievements to the 
Confidence and : : 
Reeopcnce satisfaction of key stakeholders 


2. Financial accounting and reporting: fully adopting accrual 
accounting and developing a Financial Management 


Monitoring Framework, building on the findings of a review 


initiated by the agency following the discovery of the T3 error 
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that resulted in overpayments to certain provinces. This 
Framework will provide the agency and its stakeholders with 
assurance on the integrity and reliability of revenue and 


expenditure reporting. 


3. Resource and cost management: enhancing managers’ ability to 
analyze the relationships between program spending and 
results, potentially including the wider application of Activity- 
Based Costing and by conducting a cost centre review to 
refine financial coding structures. Data generated by the 
Activity-Based Costing and Quarterly Budgeting and Reporting 
exercises in 2002-2003 will be used to produce the financial 


measures to be included in the Agency’s Balanced Scorecard. 


4. Results management and reporting: continuing to shift the 
organization’s culture toward risk management by integrating 
it into management processes, and by developing a corporate 
risk profile and a common risk and control assessment 
reporting system. In addition, continued efforts to improve our 
service standards and embed them in performance agreement 
contracts and the CCRA’s planning, performance, and 
accountability framework will enhance our performance 
reporting and enable us to contribute to the government-wide 


Service Improvement Initiative. 


See Exhibit 18 in Appendix D for the success criteria we will use to 
measure the performance of this change objective. As for financial 
context, Table 16 in Appendix C details the investments we have made 


and will make during the planning period in our Transparent 


Management for Results initiative. 
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We take pride in the high 
overall level of voluntary 
compliance in Canada—about 
95% of all the revenues that are 
remitted to us are paid and 
collected without any 
verification and enforcement 
activities. 


Compliance - 
Our Core Operations 


The change initiatives of our innovation agenda, such as smart border 
management and expansion of electronic services, are aimed at 
transforming the way we do business to provide the best possible 
service to Canadians and businesses. At the same time, day in and day 
out, we work to continuously improve our core operations—the 
policies, processes, tools, and systems we already have in place—to 
meet our second strategic outcome: that Canadians comply with 
Canada’s tax, border, and trade legislation. Here, we continuously seek 
to increase levels of voluntary compliance while identifying and 
addressing non-compliance as swiftly as possible where it occurs. 
Promoting a high degree of voluntary compliance reduces the burden of 
administering and collecting taxes and duties. Addressing non- 
compliance helps ensure everyone pays their fair share. It also protects 
the tax base upon which a wide range of social and economic programs 


that enrich the quality of life of all Canadians depends. 


Our compliance work is delivered through five business lines: Customs 
Services, Tax Services, Appeals, Benefit Programs and Other Services, 
and Corporate Management and Direction. Activities within each span a 
continuum from facilitated voluntary compliance at one end to 
enforcement at the other. Our approach to compliance is based on the 
belief that most people will voluntarily comply with the law if they are 
given the right opportunities, information, and tools. We take pride in 
the high overall level of voluntary compliance in Canada—about 95% of 
all the revenues that are remitted to us are paid and collected without 
any verification and enforcement activities. While non-compliance may 
have many root causes—it may be unintentional, the result of wilful 
avoidance, intentional misrepresentation, or fraud—we employ a variety 


of strategies to address it. 


The exhibit on the following page provides a schematic of our 
compliance continuum. It illustrates how we apply our compliance 


activities according to the risks associated with client behaviour across a 


wide client base. At one end, we seek to facilitate voluntary compliance 
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by providing the right information and service at the right time. At the other, we work to address serious 
compliance risks, such as tax evasion and smuggling, through responsible enforcement backed up by a fair and 


timely dispute resolution system (i.e., Appeals). 


This exhibit also indicates the wide client base we accommodate and the checks and balances we have in place 
to allow us to plan and deliver our programs in the most effective way possible. The diagram on the following 
page illustrates the approximate percentage of our resources we plan to dedicate to each type of compliance 


activity. 


Exhibit 5: The Compliance Continuum 


CLIENT GROUPS 


CUSTOMS 

* Travellers 

* Importers 

* Carriers, warehouse 
operators, etc. 

+ Exporters 

TAX 
Individuals (employed and 
self-employed) 
Small and medium 
enterprises 
Large businesses 
Charities 
Trusts 
Public Service bodies 

BENEFIT PROGRAM 

RECIPIENTS 
Child tax benefits 
GST/HST credits 
Children’s Special 
Allowances 
Disability tax credits 
CPP/EI rulings 
Provincial/Territorial 
benefits and credits 

PARTNERS 
Provinces and territories 
Federal government 
departments 
Professional associations 
and practitioners 


Foreign tax and customs 
administrations, 
international associations 
First Nations 


CHECKS AND 
BALANCES 


Compliance research 

Risk assessment 

Source deductions 
Installments 

Third-party information slip 
reporting 

Third-party attestation 
(e.g., audited financial 
statements) 

Voluntary disclosures 
Communications, 
assistance, and outreach 
Advanced rulings and 
interpretations 

Return assessment and 
computerized cross-checks 
Document and information 
slip matching 

Screening and workload 
selection 

Surveys, test checks, and 
sample reviews 

Validation and audit 
Informal and formal redress 
processes 

Penalties and interest 
Prosecution 


COMPLIANCE CONTINUUM 


Facilitating Assisted Enforcement 


Voluntary Compliance 


Compliance 


LOW RISK HIGH RISK 


Emphasis on proactive Emphasis on the 
provision of information effective enforcement of 
and efficient processing legislation where risk is 
of high-volume business high 


where risk is low 


S1WdddV 
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Our judgement, based on our 
experience and the evidence 
we have, suggests that while it 
is material, non-compliance in 
Canada is contained at 
relatively low levels, in line with 


prior years and other countries. 


Achieving the right mix of activities along the compliance continuum is 
not a static exercise, but a dynamic, complex process that requires 
balancing the rights of clients with protecting the public interest. This 
process involves applying sophisticated risk management tools so we 
can identify the greatest risks and shift resources to address them. It also 
involves an active communications strategy, of which this Summary of 
the Corporate Business Plan is an important part, to ensure that the 


public understands the elements of our compliance strategy. 


Our judgement, based on our experience and the evidence we have, 
suggests that while it is material, non-compliance in Canada is contained 
at relatively low levels, in line with prior years and other countries. 
While it is unreasonable to assume that all wilful non-compliance can be 
entirely eliminated, when instances are identified, we will continue to 
work with our partners to ensure that those responsible are brought to 
task. The following sections identify our planned activities to proactively 
facilitate and promote voluntary compliance, while identifying and 
taking action to address compliance risks, thereby preserving the 


integrity and fairness of the system. 


Exhibit 6: CCRA Resources Allocated to the Compliance Continuum 


53% 
Planning Period 


52% 
2001-2002 


55% 
2000-2001 


® Enforcement @ Assisted Compliance # Facilitated Compliance 


The diagram above shows how the CCRA’s resources would be allocated along the compliance 
continuum if the agency received the full package of its resource requests detailed in this document. 
These percentages are based on management's best estimates of business line spending on 
compliance continuum activities. 


Tax Services 


Our expected outcome in Tax Services is that Canadians pay their fair 


share of taxes and the tax base is protected. 


Tax Services, the CCRA’s largest business line, represents approximately 54% 
of the agency’s proposed $3.7 billion budget for 2003-2004. It assists over 25 
million individuals, businesses, trusts, and organizations to meet their 
obligations under the tax system. Each year, we collect some $300 billion in 
gross taxes and excise duties on behalf of the federal and provincial 
governments—the equivalent of about $1.2 billion every working day. We 
also administer billions of dollars in tax expenditures, such as scientific 
research and experimental development tax credits, that generate refunds or 


reduce the amount of tax that would otherwise be owed. 


Tax Services compliance operations will be under significant fiscal pressure 
in the first year of the planning period, due in part to non-recurring 
significant carryforwards from prior years, internal reallocations from low to 
higher priority areas, the sunsetting of special funding related to prior-year 
budget items, and the requirement to absorb the cost of the enhanced 
technology infrastructure required to accommodate escalating electronic 
filing targets for T1 individual returns. In addition, the Tax Services business 
line will manage the impact of an expanding economy and the consequent 
growth on workload volumes within the existing budget. In this context we 


face four specific challenges. 


1. Maintaining high-quality client services that encourage and facilitate 


participation in the tax system 


The telephone remains the most frequently used means of contact. We 
answer nearly 25 million telephone calls a year—17 million by staff and 
some 8 million through our automated touchtone telephone systems. Over 
the planning period, we will continue to achieve our caller accessibility 
target of 90%-95% and focus our efforts on meeting our internal 
performance standard of answering 80% of calls within 2 minutes of entering 
the queue. We will establish new service standards for telephone services, 
expanding beyond accounting for timeliness to accuracy and reliability as 


well. 


Ultimately, our goal is to reduce the need for clients to call. More of our 


clients are choosing the Internet to obtain information from us—our number 
of Web hits almost doubled to 32 million in 2001-2002. We are introducing a 
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Key Volumetrics, 
2001-2002 


22.8 million individual, 0.4 
million trust, and 1.6 million 
corporate tax returns 
assessed; 78,629 charity 
returns processed 


$297 billion in gross taxes 
and excise duties collected, 
including $37.9 billion on 
behalf of provinces and 
territories 


16.4 million client enquiries 
handled 


1.4 million employers, 
approximately 2 million 
business remitters for GST/ 
HST (excluding Quebec), and 
several thousand remitters 
for excise duties and taxes 


282,974 audits and 3,093 
investigations actions 
completed 
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Maintaining an adequate level 
of coverage is vital to 
encourage voluntary 
compliance and maintain the 
confidence of Canadians that 
non-compliance is being 
addressed. 


wider range of self-serve offerings such as the “My Account” page that will 
provide information on individual tax and benefit accounts. We will also 


redesign our Web site to make it more intuitive and easier to use. 


Finally, providing impartial and consistent treatment in all our dealings with 
clients—from assessing penalties to cancellation of interest—demonstrates 
our commitment to fairness, which encourages participation and promotes 
confidence. We plan to fully implement a nation-wide fairness monitoring 
program by 2005-2006. 


2. Processing returns in a manner that promotes the timely, accurate, and 
efficient assessment of taxes owing, the distribution of refunds as 


appropriate, and the proper updating of account information 


Over the planning period, the volume of T1 individual returns we process is 
expected to continue to grow. However, we will continue to meet our 98% 
T1 processing standard. To do so, we will need to build the capacity to 
process 75% of all T1 returns returns electronically using NETFILE, 
TELEFILE, and EFILE over the next few years (we processed 39% 
electronically in 2002). However, clients must have confidence in the quality 
and security of our Internet services before they opt to use them. Meeting 
the 75% target will require a dramatic change to our program delivery 
structure to handle the increase and maintain service levels, as well as 


significant investments in our information technology resources. 


With the recent introduction of T2 Internet filing (.e., corporate returns), we 
will focus our efforts on meeting our revised service standard for processing 
these returns—an area we identified was in need of improvement in our 

2001-2002 CCRA Performance Report. Enhancements to our T3 trust returns 


processing system are also expected to result in improved processing times. 


3. Employing an appropriate mix of compliance and enforcement activities 


to effectively target and address compliance issues 


Our audit and review activities are aimed at verifying compliance and 
addressing cases of non-compliance. Maintaining an adequate level of 
coverage is vital to encourage voluntary compliance and maintain the 
confidence of Canadians that non-compliance is being addressed. In our 
judgement, levels of audit coverage are still below what is required due to 
delays in “ramping up” to fully productive levels the new resources we 


received for this purpose in 2000 (e.g., for hiring and training new auditors). 


One of our key commitments is to increase audit coverage rates for all our 


client groups by 2005-2006. In our judgement, material non-compliance is 
contained at low levels in line with prior years and compared to other 
countries. We will also continue to advance our understanding of non- 
compliance, including in specific areas of high risk such as the 
underground economy, international transactions, and fundraising and 
other forms of material support for terrorism through the Charities 
Registration (Security Information) Act. To improve our capacity to identify 
and measure non-compliance, we will fully implement our new 
compliance measurement framework, including developing a 


comprehensive set of compliance indicators. 


Media attention concerning potential cases of GST fraud has further 
highlighted the importance of providing information to Canadians to 
address non-compliance, which in turn helps promote confidence and 
participation in the system. Over the planning period we will implement 
enhancements to our business registration process and continue using 
state-of-the-art compliance tools. In addition, we will issue a report called 
“Achieving Tax Compliance in Canada” that will provide information on 
our approach, the results we are achieving, and our plans to improve 


compliance in the future. 


4, Ensuring that the majority of Canadian individuals and businesses 


continue to participate in the tax system and meet their obligations 


The timely collection of overdue accounts is one way we ensure that 
clients meet their obligations. However, over the past few years 
outstanding gross receivables have continued to grow in relation to gross 
revenues. Our immediate challenge is reducing the gap between annual 
production (i.e., resolving accounts through cash collections and where 
required, write-offs of accounts) and intake of new debt. Over the 
planning period, we will take action to limit the rate of growth of accounts 
receivable, reduce the existing inventory of accounts older than five years, 
and convert outstanding amounts to cash to avoid jeopardizing timely 
collection. We will also identify program and technology efficiencies to 


enable us to improve the timeliness of our collection activities. 


Another way to support fair and equitable treatment of clients is to ensure 
that those who are eligible participate in specific programs that the tax 


system provides. The Scientific Research and Experimental Development 


tax credit, for example, is intended to encourage research and 
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development in Canada, which is critical to our future prosperity as an innovative, knowledge-based economy. 
Over the planning period, in collaboration with private-sector partners, we will take steps to make this program 


more accessible to small businesses in Canada. 


The following table describes the anticipated results and success criteria we will be using for the planning period 


that are critical to achieving our expected outcome for Tax Services. 


Exhibit 7: Anticipated Results and Success Criteria for Tax Services 


Anticipated Results Success Criteria 


Majority of Canadians and e Strong levels of filing, remittance, reporting, and registration compliance, generally 
businesses participate in consistent with the performance of past years 
the tax system 


Taxpayers receive timely, e Meet or exceed our service standards and internal performance targets. For example: 
accessible, reliable, and A 


Process 90% of fairness requests related to accounts receivable and trust account 


fair service that is programs within 4-6 weeks 


responsive to their needs peck baa, 
P e Provide technical interpretations to taxpayers within 90 days 


e Process 80% of applications to registered pension plans within the published 
timeframes of 60 days for deemed registrations and 180 days for complete review 


¢ Process paper T1 returns within 4-6 weeks of receipt and electronic returns 
(EFILE, NETFILE, TELEFILE) within 2 weeks of receipt 


e Process GST/HST returns within 21 days of receipt 


e Process 75% of T2 corporation returns within 50 calendar days and 90% within 
90 calendar days 


e Develop service standards for telephone enquiries, adapted from existing internal 
performance targets, by 2003-2004 


e Overall client satisfaction rating from our annual survey continues to meet or exceed 
our 71% benchmark result for 2000-2001 


e Continued effectiveness in communicating and implementing legislative changes 
within required timeframes 


e Increased take-up of alternative electronic information services and reduced caller 
volumes 


¢ Implementation of a systematic nationwide fairness monitoring program by 2005-2006 


e Successful implementation of the Scientific Research and Experimental Development 
(SR&ED) Strategic Business Plan 


Processing of returns is e Meet or exceed service standards and internal performance targets, for example: 
accurate, timely, and A 
efficient 


MANAGING THE COMPLIANCE CONTINUUM 


Process 98% of on-time T1 returns by mid-June 


e Process paper Tl returns within 4-6 weeks of receipt and electronic returns 
(EFILE, NETFILE, TELEFILE) within 2 weeks of receipt 


e Process 75% of current-year T2 corporation income tax returns within 50 days 
and a further 15% within 90 days 


e Process 100% of all GST/HST returns within 21 days of receipt 
e Process 95% of T3 trust returns within 4 months 
e Process T4 returns filed via the Internet within one business day 


e Process SR&ED tax credit claims within established service standard timeframes 
90% of the time 


44 continued 
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Exhibit 7: Anticipated Results and Success Criteria for Tax Services (continued) 


MANAGING THE COMPLIANCE CONTINUUM 


Anticipated Results 


Tax debt is within targeted 
levels 


Success Criteria 


e Reduce the inventory of older accounts (greater than 5 years) relative to prior years 


e Meet or exceed cash collections commitments to the Government of Canada of 
$8.4 billion for 2003-2004, increasing to $8.6 billion by 2005-2006 


e Close the gap between the dollar value of production (cash collections, write-offs, and 
other adjustments) and the intake of new debt 


e Stabilize or prevent further deterioration in the ratio of outstanding receivables to 
gross revenues 


e As part of a multi-faceted framework for managing accounts receivable: 
e by 2003-2004, implement a National T1 Pool pilot project 
e by 2004-2005, evaluate year 1 of the pilot project 


Compliance behaviour is 
understood with a view to 
minimizing areas of non- 
compliance 


e¢ Implementation of the Compliance Measurement Framework by 2004-2005 


e Development and implementation of an e-commerce compliance strategy by 
2004-2005 


Allocation of resources is 
guided by risk 


+ 


¢ Continued effective use of information matching programs to identify discrepancies 
between amounts reported on tax returns and third-party information reports 


e Results from validation programs continue to show much higher adjustment rates and 
average dollar amounts compared to random selections 


e Results from audit and enforcement programs demonstrate effectiveness in flagging 
risky returns 


e Investigations continue to detect proceeds of crime and make referrals, as required, 
for criminal prosecution 


¢ Meet or exceed 2000-2001 benchmark for number of returns and registrations secured 
through the non-filer program 


¢ Meet or exceed anticipated fiscal impact levels 


Actively seek legislative 
changes as required to 
enhance simplification 
and minimize non- 
compliance 


¢ By 2005-2006, implement a formal mechanism for tracking and reporting on legislative 
issues 


continued 
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Exhibit 7: Anticipated Results and Success Criteria for Tax Services (continued) 


Anticipated Results Success Criteria 


The right compliance e Meet or exceed anticipated fiscal impact levels, for example: 
apts hirekrck: used, are e Provide for increased revenue of: $143 million in 2003-2004, $188.7 million in 
sufficiently resourced, and 2004-2005 and 2005-2006 through the GST/HST delinquent filer program 


are cltectively delivercd e Increase revenue by $33.7 million in 2003-2004, $45.8 million in 2004-2005 and 


2005-2006 through Employer Compliance Audit Program 


e Increase review and examination of Employer Withholding accounts to 5% of 
total Employer Registrants Base 


e Continued participation in audit protocol agreements 
¢ By 2005-2006, meet anticipated audit coverage levels (to be revised as necessary to 
account for increased population growth and adjustments in funding): 
¢ Large corporations — 60% for large files and 20% for basic files 


¢ Small and Medium business — 1.16% for unincorporated businesses and 1.26% for 
corporate files 


e GST/HST files — 1.38% 


Knowledgeable and skilled e Meet resource utilization targets in line with approved funding 


workforce is i we right e Training programs are in place by 2005 to meet the changing skills and knowledge 
place at the right time required to deliver on Future Directions initiatives 


MANAGING THE COMPLIANCE CONTINUUM 


Benefit Programs and Other Services 


Our expected outcome in Benefit Programs and Other Services is that 


Canadians receive their rightful share of entitlements. 


The income-based benefits that we issue on behalf of federal, 
provincial, and territorial governments provide vital support to low- and 
moderate-income families and individuals. Through programs that 
include the Canada Child Tax Benefit (CCTB), the goods and services 
tax/harmonized sales tax (GST/HST) credit, as well as 17 provincial and 
territorial benefit programs, we issue over $11 billion annually in tax- 
free benefit payments to over 10 million Canadians. In addition, 
provincial and territorial partners also rely on us to transfer data that 
helps them properly calculate social assistance, and Human Resources 
Development Canada engages us to issue rulings for the Canada 


Pension Plan and Employment Insurance programs. 


Planned spending in this business line accounts for approximately 6.0% 
of the CCRA’s $3.7 billion budget. For 2003-2004, planned spending is 
lower than in 2002-2003, primarily due to a one-time sizeable 
carryforward from 2001-2002. In the context of reduced funding levels 


and increasing program pressures, we face five specific challenges. 


1. Maintaining strong performance in the timely delivery of 


benefit payments 


Ensuring timely payment of three million CCTB payments each month 
and nine million GST/HST credit payments each quarter is not 
automatic. It takes ongoing planning and effort. Over the planning 
period we will work to sustain our long-standing record of issuing well 
over 99% of some 67 million benefit payments annually on time. To do 
so, we will rebuild our core processes over a multi-year period through 
the redesign of our Individual Credit Determination system, which will 
include introducing new capabilities such as real-time updating and 


calculations, and case management tools. 


2. Improving our telephone accessibility for enquiries from 


benefit clients 


While we have reached our caller accessibility performance standard of 
80% to 85% for CCTB, we have yet to reach this for GST/HST credit 


telephone enquiries. Over the planning period we will work to improve 
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Key Volumetrics, 
2001-2002 


$7.5 billion to approximately 
2.9 million CCTB recipients 


$3 billion to almost 9 million 
GST/HST credit recipients 


$125 million in Children's 
Special Allowances 


$386 million in ongoing 
payments and $389 million 
in one-time payments under 
provincial and territorial 
programs 


10.3 million telephone 
enquires handled 


approximately $365 million 
with respect to over 430,000 
severely disabled individuals 
under the Disability Tax 
Credit program 


over 73,000 CPP and the El 
rulings issued 


maintained over 36 million 
client records in the 
Individual Identification 
database 
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We will work to ensure that 
potential benefit recipients 
know how to access benefits, 
and we will continue to protect 
benefit programs from abuse 
by concentrating our validation 
efforts in areas of highest risk 
so that entitled clients get the 
right anount—no more and 
no less 


caller accessibility and call wait times for both these national benefit 
programs so that 80% of callers who reach our queue can speak to an 
agent within two minutes. In addition, our strategy is to reduce the need 
to call in the first place by ensuring clients have access to key 
information through other avenues during peak call-volume periods. 
This will include a new Interactive Information Service on our Web site 
which will provide answers to common benefit enquiries. We will also 
introduce the “My Account” page to our Web site, which will give 
recipients a convenient, single point of access for information about 


their benefit accounts. 


3. Maintaining the integrity of the benefit rolls by concentrating our 
payment validation efforts to ensure program take-up and to 


mitigate the risk of non-compliance 


Ensuring that payments are not only timely, but also accurate, fosters 
trust in our administration of benefit programs. Over the planning 
period, we will work to ensure that potential benefit recipients know 
how to access benefits, and we will continue to protect benefit 
programs from abuse by concentrating our validation efforts in areas of 
highest risk so that entitled clients get the right amount—no more and 
no less. We will employ more sophisticated risk management 
approaches to better target high-risk clients for additional review, using 
our data warehouses and related computer-based profiling tools. We 


will also implement service standards for payment validation. 


4, Ensuring that skilled and knowledgeable staff is in place to handle 


benefits business 


Over the planning period, we will develop additional staffing 
flexibilities to ensure that the right mix of staff, with the right tools and 


training, are in place to reach our standards for timeliness, accuracy, 


and client accessibility. 
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5. Developing better mechanisms for demonstrating the cost-savings that we can achieve for partners that choose 


to have CCRA administer programs on their behalf 


To win more business from federal, provincial, and territorial partners, we must generate more detailed 
information on the cost-savings that can accrue to them from using our systems. Progress on the Activity-Based 


Costing initiative will help us to better estimate the incremental costs of new activities for partners. 


The following exhibit describes the anticipated results and success criteria we will be using for the planning 


period that are critical to achieving our expected outcome for Benefit Programs and Other Services. 


Exhibit 8: Anticipated Results and Success Criteria for Benefit Programs and Other Services 


Anticipated Results Success Criteria 

Program communication e Review each year the effectiveness of communication tools to promote take-up among 
and delivery is fair and potential recipients and inform existing clients about their entitlements 

gamed to recipients’ e Improve caller accessibility for GST/HST credit calls to meet the 80%-85% internal 
nee 


performance standard 
e Improve call wait times for both CCTB and GST/HST credit programs 
e¢ Implement telephone service standards by 2003-2004 


a 
Entitled recipients receive e Process 99% of all CCTB, GST/HST credit, and associated provincial and territorial 
timely payments and payments on time 
credits ¢ Meet the 98% service standard for processing CCTB applications on time (achieved 
97% in 2001-2002) 
e Meet the 98% service standard for processing client account adjustments on time 
(achieved 80% in 2001-2002) 
e Process 85% of CPP/EI rulings on time (achieved 81% in 2001-2002) 
tt 
Entitled recipients receive ¢ Meet the 98% internal performance standard for accurate processing of client 
accurate payments and adjustments 
credits ¢ Meet the 98% internal performance standard for accurate processing of CCTB 


applications 


MANAGING THE COMPLIANCE CONTINUUM 


Knowledgeable and skilled ¢ Develop staffing flexibilities, involving the 839 full-time equivalent employees, to 
workforce is in the right ensure that the right mix of staff, assisted by the right tools and the right training, are in 
place at the right time place 
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Key Volumetrics, 
2001-2002 


102 million travellers (down 
8% due to the decrease in 
travel after 

September 11, 2001) 


4.6 million customs 
examinations (up 31% due 
to increased vigilance 
after September 11, 2001) 


165,441 commercial 
importers served 


10.8 million commercial 
releases processed 

— $343 billion in imports 
processed 

— $3.3 billion gross import 
duties collected 

— $21 billion in GST/HST 
collected 


$460 million in seized goods 
and contraband 


enforcement of 47 Special 
Import Measures Act (SIMA) 
findings, which provided 
protection to $13.9 billion of 
Canadian production 


Customs Services 


Our expected outcome in Customs Services is that Canadians’ health, 
safety, security, and business interests are protected, and 
Canada’s economic growth is supported, through responsible 


border and trade management. 


We are responsible for administering a range of laws and regulations 
governing everything from the correct labelling of goods to preventing 
the abduction of children and combating terrorism. We process millions 
of travellers and traders entering Canada each year, offering the right 
information and services to individuals and businesses to assist them in 
complying with their obligations. As well, we manage risks and provide 
effective enforcement in a manner that seeks to reduce impediments to 
the travel and trade that is essential to the health of the Canadian 


economy. 


Over the planning period, the budget for Customs core operations is 
expected to remain virtually unchanged, averaging some 15.6% of the 
CCRA’s proposed $3.7 billion budget for 2003-2004. As discussed earlier 
in this Summary, we will be pursuing discussions with the Treasury 
Board Secretariat to secure separate funding of about $275 million over 
five years to meet the commitments under the Smart Border Declaration. 
Notwithstanding, the CCRA faces six specific challenges in delivering 


Customs core services. 


1. Delivering core programs to ensure safe homes and streets for 
Canadians against a backdrop of escalating threats to the North 


American community 


Over the planning period, we will continue to place a high priority on 
working in collaboration with other law enforcement agencies in 
Canada and abroad to share intelligence and best practices to prevent 
the entry into Canada of drugs and other contraband. We will also 
develop memoranda of understanding with other federal departments to 
better identify and respond to environmental threats that include 
disease, endangered species and hazardous materials. Our participation 
in international trade negotiations promote a fair, consistent, and stable 
trade environment. On the front line, we continue to emphasize the 


Officer Powers Program that has empowered customs officers to arrest 


and detain persons suspected of a number of Criminal Code offences. 


2. Maintaining current levels of service without compromising security 


in spite of increased volumes of trade transactions 


Over the planning period, the Customs Action Plan, and its risk 
management principles of self-assessment, advance information, and 
pre-approval, will continue to guide our efforts to manage increasing 


volumes of trade transactions without compromising security. 


3. Fulfilling commitments laid out in the Smart Border Declaration and 
30-Point Action Plan, in spite of long-term funding pressures not 


included in the funding envelope 


In addition to the work we are doing on the development of a cohesive, 
integrated vision of Customs border management and protection, we 
will be accelerating efforts to increase security through secure 
infrastructure, co-ordination, and information sharing. In the first year of 
the planning period, we will be working with the Treasury Board 
Secretariat to find ways to manage the resource pressures stemming 
from the requirement to fulfill Canada’s commitments under the 


Declaration. 


4. Developing reliable compliance measures for border and trade 


issues through the Compliance Improvement Plan process 


Over the planning period, we will put in place comprehensive, 
balanced, and dynamic strategies to ensure responsible enforcement 
and border protection to increase our efficiency, consistency, and 
accessibility, while reducing the reporting burden and compliance costs 
for our clients. The Compliance Improvement Plan divides this work 
into three sub-areas where we will focus our efforts: border 
management, including front line issues such as immigration, 
contraband, and health and safety; Post-Release Verification, which 
focusses on trade administration priorities such as NAFTA origin 
requirements, dumping, and countervailing measures; and client 


service, which is where we foster voluntary compliance through 


fairness, high-quality information, and efficient and responsive service. 
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We will put in place 
comprehensive, balanced, and 
dynamic strategies to ensure 
responsible enforcement and 
border protection to increase 
our efficiency, consistency, and 
accessibility, while reducing the 
reporting burden and 
compliance costs for our clients 
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5. Enhancing border compliance through robust risk management and 


performance measurement 


Current methodology for measuring compliance in Customs services is 
insufficient. Over the planning period, we will undertake further 
analysis and develop clearer measures to more effectively identify and 
target areas of non-compliance and measure the success of new 
initiatives. This will allow us to draw firmer conclusions regarding 
compliance levels. We will also encourage compliance through client 
service and education, technology, and a fair and flexible sanctions 


regime. 


6. Ensuring that we have a knowledgeable and skilled workforce in the 


right place, at the right time 


Over the planning period, we will work with customs staff and union 
representatives to resolve issues identified in the recently completed Job 
Hazard Analysis such as health and safety concerns, as well as other 


matters such as job classification. 


The following exhibit describes the anticipated results and success 


criteria we will be using for the planning period that are critical to 


achieving our expected outcome for Customs Services. 
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Exhibit 9: Anticipated Results and Success Criteria for Customs Action Plan and Canada - U.S. 


MANAGING THE COMPLIANCE CONTINUUM 


Smart Border 


Anticipated Results 


Enhanced enforcement 
that expeditiously 
identifies and responds to 
threats to the security, 
health and safety of society, 
and to Canada’s economy 


Success Criteria 


¢ Continue to seize a significant portion (40% to 50%) of all contraband drugs seized in 
Canada 


e¢ Prompt and appropriate response to all known cases of significant threats to the health, 
safety and security of Canadians 


e prevention of the entry of inadmissible persons and prohibited goods 
e investigations of dumped or subsidized imports 
e enforcement actions from international threat identification 
e¢ Implementation of Officer Powers at eight ports by March 31, 2004 
¢ Modernization of memoranda of understanding with key government departments and 
agencies to allow, among other things, information sharing and intelligence gathering, 


joint priority setting for compliance improvement and performance reporting, by March 
ilee2005 


e Increased examinations and detection of contraband across all major categories 


Effective compliance 
management that enhances 
personal and economic 
security, and encourages 
partnerships and sustained 
compliance 


e¢ Compliance across border programs is above 90% 


¢ Develop improved trade compliance data collection mechanisms by March 31, 2004 


Responsible services that 
encourage voluntary 
compliance and minimize 
the compliance burden 
without compromising 
security 


e Overall client satisfaction with Customs services is above 77%. benchmark 


¢ 95% of service standards are met (e.g., border wait times, release on minimum 
documentation, Pre-Arrival Review System release) 


Certainty and consistency 
for international trade and 
travel 


e A secure border with the United States that facilitates the movement of low-risk people 
and goods 


¢ Negotiation and implementation of customs procedures and trade policy instruments 
related to new free trade agreements with Singapore, Central America Four, Free Trade 
Area of the Americas, CARICOM and the new WTO Round by March 31, 2005 


e Through participation in international organizations such as the World Trade 
Organization, World Customs Organization and Asia Pacific Economic Cooperation, 
influence international standards for rules on customs tariffs, dumping and subsidy 
determinations, valuation and origin of goods, admissibility, trade incentives and 
compliance management 


Knowledgeable and skilled 
workforce is in the right 
place at the right time 


e Recruit 340 Customs officers by March 31, 2004 
e Phase II Officer Powers training to 456 customs inspectors by March 31, 2004 


¢ 60% of staff receiving Customs Inspector Recruit Training Program will become 
inspectors in their first year on staff 


¢ Specialized interdiction and enforcement training for 1,200 to 1,500 Customs officers by 
March 31, 2004 
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Key Volumetrics, 
2001-2002 


72,826 disputes resolved 
compared to 85,618 
received 


75,960 of 108,158 requests 
granted under the fairness 
provisions 


4,732 voluntary disclosures 
received, with related 
assessments estimated at 
$230 million 


75% of redress clients are 
individual income tax filers, 
while 6% are commercial 
importers 


60% of our clients agreed 
with our resolution of their 
disputes 


Appeals 


Our expected outcome in Appeals is that Canadians receive an 
impartial and timely review of contested decisions through our 


redress system. 


Under this business line, the CCRA provides clients with a fair dispute 
resolution process respecting Canadians’ fundamental right to redress in 
their dealings with the federal government. We review contested 
decisions in the program areas of income tax, GST/HST/excise tax, 
trade administration, Customs enforcement sanctions, the Canada 
Pension Plan, and Employment Insurance. As of March 31, 2002, over 
$8 billion in taxes and duties was in dispute, by far the major source of 
redress claims, involving some 78,000 individuals (up substantially from 
57,000 in 2001, largely due to challenges to the taxability of interest paid 
as a result of pay equity settlements). We are responsible for co- 
ordinating the agency’s Fairness initiative and we also administer the 
Voluntary Disclosures Program, which allows clients to correct past 


errors or omissions in their tax, duty, and tariff obligations without 


penalty. 


We consider that we have met our expected outcome if reviews of 
disputes and contested decisions are, and are perceived to be, fair and 
impartial; clients find our services accessible and are kept informed of 
the progress of their disputes and requests; disputes are resolved in a 
timely and consistent manner; and our collective efforts promote trust in 


our fairness and impartiality, encouraging voluntary compliance. 


Appeals is the smallest of the agency’s business lines, accounting for 
approximately 2.6% of the CCRA’s $3.7 billion budget. Over the 
planning period, we face five specific challenges in meeting our 


expected outcome. 
1. Reducing turnaround times 


This is the most significant challenge for Appeals. Turnaround times are 
important because they indicate whether our redress process is 
responsive and serves the needs of our clients. We have already 
identified some 130 improvements to decrease long processing times, 
some of which have been implemented and are having a positive 


impact. Over the planning period, we will implement the remaining 


improvements. This will include modifying the Appeals Information and 
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Reporting Systems (AIRS), our computer-based inventory management 
system. The new Globus-Case system to be brought on-line in 2003- 
2004 for tax programs, will facilitate more efficient tracking and 


reporting of dispute and litigation workloads. 


2. Ensuring that the fairness provisions are applied consistently across 


the agency : 
Implementing the three-year, 


We will continue implementing the three-year, agency-wide, fairness agency-wide Fairness 
provisions monitoring program, which we began in 2002-2003. This will provisions monitoring plan will 
ensure that the fairness provisions resulting from our 7-Point Plan for ensure that our 7-Point Plan for 
Fairness, launched in 1999 and now implemented, are being Fairness is applied and is 
consistently applied and are entrenched in our day-to-day business. We entrenched in our day-to-day 
will also take steps over the planning period to reduce the backlog of business 


unprocessed inventory under the popular Voluntary Disclosures 
Program, in part by securing stable funding and additional staff. Finally, 
by 2004-2005 we will complete an evaluation of the Fairness Registry, 
with a view to improving our capacity to capture information on 


amounts of cancelled and waived penalties and interest. 
3. Practicing effective risk management for dispute and litigation issues 


By December 2003, we aim to fully implement a Risk Management 
Framework, which will improve our capacity to promote the consistent 
and fair resolution of disputes and litigation within a reasonable time. 
This will include the development of “complexity factors” to enable us 
to determine the human and financial resources required for the 
effective management of files. Our aim is to resolve more cases 
administratively and for those that do proceed to court, to increase the 


number resolved in favour of the CCRA. 


4. Having in place a sufficient number of skilled and knowledgeable 


staff to handle Appeals business 


Over the planning period, Appeals aims to reduce the staffing shortfall 
to a level of no more than 5% of authorized funding. This will involve a 


job classification review to increase recognition of the unique 


complexities driving our staffing issues. 
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5. Enhancing accessibility, transparency, and consistency 


Improving these aspects of the appeals process promotes confidence in the impartiality and fairness of the CCRA. 


Over the planning period, we will look at ways to improve our measurement of these aspects of performance, 


including by conducting a national client satisfaction survey in 2003-2004. This survey will assess client satisfaction 


in such areas as timeliness, transparency and cost, and will help us identify further opportunities for client- 


focussed program improvements. We will also begin to accept some disputes filed electronically to enhance the 


accessibility of the appeals process. We expect to make electronic filing of disputes available in 2003-2004 for the 


income tax and GST/HST/excise tax programs. 


The following exhibit describes the anticipated results and success criteria we will be using for the planning 


period that are critical to achieving our expected outcome for Appeals. 


Exhibit 10: Anticipated Results and Success Criteria for Appeals 


Anticipated Results 


Success Criteria 


MANAGING THE COMPLIANCE CONTINUUM 


The redress process is 
transparent, accessible, 
and fair 


e Meet the enhanced 85% service standard for contacting clients who file disputes with a 
meaningful status update within 30 days of filing 

e Achieve an overall client satisfaction rating of at least 10% higher than the 1998 survey 
result 


The redress process is 
timely 


e Meet case completion targets established as part of the three-year timeliness initiative 


Fairness provisions are 
applied consistently across 
the agency 


e CCRA monitoring programs confirm that the fairness provisions are being applied 
consistently agency-wide 


Risk management is 
effective for dispute and 
litigation issues 


e Full implementation of an appeals risk management framework by December 2003 

e On average, 90% of all disputes continue to be resolved before reaching the courts 
(not counting CPP/EI disputes) 

e The majority of decisions appealed to the courts continue to be resolved in favour of 
the CCRA 

e Implementation of new programs for quality assurance and monitoring the consistency 


in the application of policies and legislation in the decisions on cases, beginning in 
2002-2003 


Knowledgeable and skilled 
workforce in the right 
place at the right time 


e Reducing our staffing shortage to a level of no more than 5% of allowed funding 


Corporate Management and Direction 


Our expected outcome in Corporate Management and Direction is that 
performance of our business services and operations is 
maximized through modern and innovative management 


approaches. 


In this business line we provide strategic direction and executive 
oversight for all CCRA programs and services. We provide a range of 
internal services to employees and managers, from strategic planning, 
performance reporting, human resources management, public relations, 
internal audit and evaluation activities, financial and Information 
Management/Information Technology (IM/IT), to security and 
procurement, real property management, and telephony systems and 
networks. In addition, Legal Services provides corporate legal counsel 
and advisory services. We also deal with access to information requests, 
and we monitor adherence to privacy legislation to ensure the CCRA is 


safeguarding sensitive information. 


Planned spending in this business line accounts for approximately 
21.9% of the agency’s $3.7 billion budget for 2003-2004. The largest 
share of these resources is dedicated to IT (approximately 43% in 2001- 
2002) followed by corporate and executive services (36% in 2001-2002). 
In future, we plan to reallocate IT operations and investments to other 
business lines where appropriate, and through efforts to achieve greater 
operational efficiency, achieve a better balance of spending between 
our program and corporate support areas. Over the planning period, 


Corporate Management and Direction faces six specific challenges. 


1. Addressing increasing funding pressures while at the same time 
ensuring the delivery of programs, services, and innovation 


commitments 


This area will be a major priority for the CCRA in 2003-2004. While we 
are putting in place measures to address the current funding pressures, 
and continue to work on horizontal reviews to identify savings for 
re-investment in our core compliance operations and our innovation 
agenda, we will explore with the Treasury Board Secretariat the 
potential for developing a funding framework that will enable greater 


resource stability in the face of mounting fiscal pressures and workload 


volumes. 
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Key Volumetrics, 
2001-2002 


Over 200 information 
technology applications for 
mission critical systems 
supported 


Over 50,000 staffing actions 
processed (acting 
appointments, lateral 
transfers, temporary staffing, 
internal and external 
staffing), including 4,500 
full-time hires 


30,000 contracts for goods 
and services issued 


Over 3,100 privacy and 
access to information 
requests handled 


Facilities management for 
more than 750 facilities 
across Canada provided 
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2. Strengthening financial and asset management by modernizing our 


systems and approaches 


Over the planning period, we will implement a series of initiatives to 
address this challenge, including Phase II of the Financial Information 
Strategy and Activity-Based Costing. We will also implement a system to 
provide information on the timeliness of the deposit of customs, GST/ 
HST, and excise duties and tax receipts, to allow us to demonstrate how 


well we are meeting the 24-hour deposit standard. 


3. Making optimal use of our new flexibilities and authorities in the 
areas of real property and administration to achieve the potential 


created with agency status 


Guided by the Real Property Business Model, the CCRA will propose a 
new partnership with Public Works and Government Services Canada 
(PWGSC) in the first quarter of 2003-2004, to put in place a market- 
based reimbursement regime for managing the agency’s real property 
portfolio. This would involve a Memorandum of Understanding and a 
Real Property Service Agreement with PWGSC, with proposed funding 
to be transferred to the CCRA from PWGSC in April, 2003. 


4. Adopting the latest developments in information technology to 


provide leading-edge electronic service delivery to our clients 


The agency’s IT Strategic Framework for 2003-2006 shown in the 
following exhibit, will ensure that the IT initiatives identified throughout 
this Summary of the Corporate Business Plan supports the agency’s 
strategic goals as effectively and efficiently as possible. The Framework 
has four components that together support our objective to improve 
service to Canadians and businesses. The four quadrants—Business 
Transformation Agenda, Practices and Methods, Program Branches and 
Regions, and External Partners and Relationships, represent the major 


elements that support the enabling technology the agency needs to 


deliver the integrated and trusted services required by clients. 
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Exhibit 11: IT Strategic Framework 


Future Directions — » Customs Action Plan 7” a 


Technology 
Drivers 
Serving oe Security 
Canadians Practices 
& 
Channels 
Methods Continuity 


Business Solutions 


Technology 
& Data Infrastructure 
IT Team 


Architecture 


Program Branches & Regions 


5. Responding effectively to human resources challenges, particularly 
in the area of workforce demographics and the exercise of our 


authority in labour negotiations 


The performance of our business services and operations depends 
heavily on our having in place a strong human resources infrastructure. 
Over the planning period, we will ensure the appropriate recruitment 
and retention strategies are in place to meet current and future 
workforce requirements. This will include taking action to achieve 
representation in our workforce commensurate with the labour market 
availability of women in professional groups, and reaching a 2.5% 


national hiring goal for Aboriginal peoples. We will also focus on 
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establishing a work environment that is more conducive to the use of 
both English and French, and ensuring that managers and employees 
are fully aware of their linguistic rights and responsibilities in the 
workplace. Another priority will be ensuring that the impact of our 
collective bargaining strategies on salaries and benefits is identified and 
well understood. Unions will continue to be consulted and informed on 


all key issues affecting their membership on a regular basis at all levels. 


6. Meeting Canadians’ expectations for transparency by providing 
quality, accurate, and timely information while protecting our 
clients’ information by treating it with the confidentiality it requires 


under legislation 


Progress in this area builds public confidence in our organization and 
promotes voluntary compliance. Over the planning period, we will 
further strengthen our performance reporting to Canadians achieved in 
our last Annual Report, with higher-quality performance information 
resulting from the implementation of our Balanced Scorecard. We will 
also implement a modern IT infrastructure solution to handle the 
increasing volume of access to information and privacy requests. We 
will work to maintain a “B” grade from the Information Commissioner, 
which represents over 90% of requests processed within legislated 


timeframes. 


The following exhibit describes the anticipated results and success 
criteria we will be using for the planning period that are critical to 


achieving our expected outcome for Corporate Management and 


Direction. 
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Exhibit 12: Anticipated Results and Success Criteria for Corporate Management and Direction 


Anticipated Results Success Criteria 
| Canadians’ desire for ¢ Continued public recognition as a trusted organization for electronic information 
| transparency in public channels 

administration is addressed A 


We will meet our internal standard of maintaining a ratio of 10% or less of well 
founded complaints (as assessed by the Information and Privacy Commissioners) 
against Access to Information Act and Privacy Act requests received for the fiscal year 


while protecting the 
confidentiality of client 


information / ‘ 
e Sustained performance of at least 90% compliance with the statutory time requirements 


of the Access to Information Act and Privacy Act 


¢ Continued positive assessment from the Auditor General on reporting our performance 
in the Annual Report 


e The agency’s Summary of the Corporate Business Plan and Annual Report are made 
available electronically to Canadians within 30 days following their tabling in 
Parliament 


Sound financial and e The Board of Management is satisfied with the accuracy and relevance of the CCRA’s 
treasury management quarterly budgets 


¢ Deposit 98% of all revenues received within 24 hours of receipt 


e A monitoring and control framework to enhance management assurance on the 
integrity of revenue reporting will be developed by August 31, 2003, and prompt action 
will be taken to correct issues affecting revenue reporting as they arise 


e Continued funding of the Asset Management Plan and Investment Plan at no less than 
7% of CCRA’s gross budget 


e Service standards relating to financial management are established by 2004 and 
performance is monitored against these standards thereafter 


Operational excellence in Finance and Administration 


the provision of internal e Meet at least 80% of the targets approved in the CCRA Sustainable Development 
services and support Strategy 


e By April 1, 2003, a Real Property Services Agreement (RPSA) will be proposed to 
support the principles of the MOU for the CCRA/PWGSC partnership, followed by 
continual refinement and broadening over fiscal year 2003-2004 


MANAGING THE COMPLIANCE CONTINUUM 


e An approved Emergency Management Strategy (EMS), including an Emergency 
Management Policy is in place by April 2003 


Public Affairs 


e Internal service standards for both ministerial correspondence and provision of 
Question Period responses (requested by the Minister's Office) are met 


e agency business lines are well supported in the delivery of information to Canadians as 
measured by the annual client survey 


Information Technology 


e Availability and reliability of existing IT systems achieved as per service level 
agreements 


¢ Development of new IT systems meeting client requirements 


continued 
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Exhibit 12: Anticipated Results and Success Criteria for Corporate Management and Direction (cont'd) 


Anticipated Results Success Criteria 
Operational excellence in Human Resources 
the provision of internal e Service delivery model for resourcing, including service standards, is implemented b 
ry 8 8 P ap 
services and support March 31, 2004 
(continued) ce f : ; 
e Classification service standards are in place ril 1, , and ready for 
s Classificat tandard place by April 1, 2004, and ready f 
5 implementation in 2004-2005 
=) ¢ CCRA representation rates for Employment Equity groups meeting or exceeding the 
ee targets identified in the 3-Year Strategic Direction that will reflect the new labour 
8 8 
EB market availability rates from the 2001 Census 
(@) e Increased bilingual capacity of the executive cadre and managers, and employees 
U providing external services 
Lid 
U e 80% of executive vacancies filled in less than three months 
e e Future competency-based processes will reduce management effort, i.e. assessment 
ao. ¢ 60% of Management Development Programs graduates working at or above their 
= targeted level 
UW e The needs identified in the EX Succession Plan are met 
= ¢ Target investment in employee learning set at 6% of salary expenditure 
tae Legal Services 
= e Business Lines are well supported by corporate legal counsel and advisory services 
y Knowledgeable and skilled e Medium and long-range internal workforce demographic analysis result in appropriate 
S workforce is in the right recruitment targets and strategies being set by April 2004 and reflected in annual HR 
x place at the right time plans 
= e 100% of eligible employees have individual learning plans 
8 ploy &P 
e 90% of employees with performance expectations are assessed as meeting or 
exceeding their expectations 
e FTE utilization reflects CCRA plan 
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Conclusion 


The Canada Customs and Revenue Agency (CCRA) wants to provide better 
service to Canadians. In fact, that is the reason for our move from department 
to agency three years ago. Being an agency places us in a better position to 
design a way of doing business that will significantly improve the services we 
provide. Our mission, however, remains to promote compliance with Canada’s 


tax, trade, and border legislation. 


As described in this Summary, compliance and innovation will continue to 
drive our agenda. Over the planning period, we will apply a mix of 
enforcement and facilitation activities depending on the level of risk involved 


and, in the process, continue to achieve high overall levels of compliance. 


We will also continue to take advantage of our agency flexibilities and move 
forward with our sweeping program of change—focussing on: human 
resources reform and renewal, administrative reform and renewal, and 
transparent management for results. Business transformation will remain our 
number one objective, as we find and introduce new technologies and 
approaches to provide Canadians with processes that are fair, accessible, and 
affordable. 


Besides delivering on our mission and moving ahead with innovation, we must 
also respond to many different pressures and challenges as outlined in this 
Summary of the Corporate Business Plan. This will involve working closely 
with the Treasury Board Secretariat to explore longer-term funding solutions 


that will allow us to deliver on our mission while meeting new requirements. 


We are also committed to strong and responsible management of our own 
resources—reassessing and reprioritizing our commitments as set forth in this 
Summary of the Corporate Business Plan, reallocating resources as required 
and in consultation with the Treasury Board Secretariate, and implementing our 


innovation initiatives at a pace and rate that reflects government wide priorities 


and overall affordability. 
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Concluding Remarks by the Commissioner 


The CCRA’s transition from government department to agency 
in November 1999 was all about injecting fresh thought and 
innovation into the way we operate and provide service to 
Canadians. Looking back, I am overwhelmed by how far we 
have come and how much we have accomplished in three short 
years. We embarked on a sweeping program of change to 
transform our business, keeping step with changes in 
technology, business and management practices, government 


priorities, and Canadians’ expectations. And along the way, we 


have been recognized for our innovations and our commitment 


to service excellence. 


With this year’s Summary of the Corporate Business Plan 2003-2004 to 2005-2006, the 
Honourable Elinor Caplan, sets out our direction for the next three years. With the Minister’s 
continued leadership and vision for the future, we will remain true to our course and achieve 
concrete results for Canadians. The Board of Management is also making a vital contribution - 
overseeing the organization and management of the CCRA, and bringing the client perspective 


into the way we plan and deliver our programs and services. 


Our success in transforming our organization and responding effectively to the many challenges 
we face, depends in large part on our people—from my colleagues on the Agency Management 
Committee who set our plans in motion, to front line staff who serve Canadians daily. Indeed, 
we have a dynamic team who has consistently demonstrated their commitment to the highest 


standards of service delivery and management excellence. 


I have every confidence that in working together we will meet the challenges of the future and 
build an organization that is recognized and respected for its integrity, fairness and innovation in 


administering and delivering high-quality services to Canadians. 


een ase 


Rob Wright 


Commissioner, Canada Customs and Revenue Agency 
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Appendix A: Board of Management 


Michael L. Turcotte 
Chair, Board of Management 
Corporate Director 


Montréal, Quebec 


Camille Belliveau 
Senior Consultant (self-employed) 


Shediac, New Brunswick 


Esmail Bharwani 
Senior Business and Tax Consultant 


Calgary, Alberta 


L. Bernice Buckle 
Small Business Owner/Operator (retired) 


Corner Brook, Newfoundland 


Calvin H. Buss 

Office Managing Partner 
Deloitte & Touche LLP 
Winnipeg, Manitoba 


W. Grant Hinchey 
Chairman and CFO 
Nor-Dat Computer Services Ltd. 


Yellowknife, Northwest Territories 


Linda Yvonne Ivany 
Director of Finance 
Atlantic Region (retired) KPMG LLP 


Halifax, Nova Scotia 


Frédéric Kieffer 
Chartered Administrator & Consultant 


Montréal, Quebec 


James L. MacPhee 
Managing Partner 
MacPhee & MacAulay Chartered Accountants 


Montague, Prince Edward Island 


Susan I. Paish 
Managing Partner 
Fasken Martineau 


Vancouver, British Columbia 


Stephen E. Rudin 
Executive Director 
Alzheimer’s Society of Canada 


Toronto, Ontario 


Brock Smith 
Public Affairs Consultant 


Toronto, Ontario 


Rob Wright 
Commissioner 
Canada Customs and Revenue Agency 


Ottawa, Ontario 


Note: At the time of completion of this document, there were two vacancies on the Board of 


Management. 
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Appendix B: CCRA’s Organizational Structure 


Note: Assistant Commissioners (AC), Director General (DG) and Senior Counsel report to the Commissioner 
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Appendix C: Detailed Financial Information 


1. CCRA Financial Perspective 


The Canada Customs and Revenue Agency (CCRA) is a diverse and complex organization that employs almost a 
quarter of Canada’s public service. Our mission is to promote compliance with Canada’s tax, trade, and border 
legislation. We are this country’s largest public service provider and, in fulfilling our mission, we touch the lives of 


more Canadians on a daily basis than any other public organization. 


Last year alone, we collected close to $300 billion in revenues. We assessed and processed 23 million individual 
and trust tax returns and 1.6 million corporate tax returns. We delivered some $10 billion in benefit and credit 
payments to over 10 million Canadian households. We cleared approximately 102 million travellers entering 
Canada and 10.8 million commercial transactions through our customs processes. Indeed, we play an important 


role in promoting the social and economic well-being of Canadians. 


Innovating for the future enables the CCRA’s business operations to remain in step with the needs of our clients, 
which in turn promotes client satisfaction. Innovation also supports our capacity to establish more productive 
ways of doing business and to reduce our internal and administrative costs. It is key to fully leveraging the 
capacity of our systems and enabling the CCRA to deliver a greater range of services on behalf of the provinces 
and territories to help reduce overall government cost to taxpayers. The Future Directions initiative also represents 
a significant investment, one that will be closely managed to ensure its success at a pace that is consistent with 


government-wide priorities. 


Indeed, managing a comprehensive set of programs while advancing our impressive change agenda is a huge 
undertaking that requires strategic investment planning and sound and prudent fiscal management. Over the 
planning period, the challenge will be even greater—in light of projected increases in workload volumes and new 
border security commitments such as the Smart Border Declaration. In addition, we plan to manage the impact of 
an expanding economy and consequent growth in workload volumes, particularly in Tax Services, within the 
CCRA’s existing budget framework. We also plan to deliver on our innovation commitments, both in terms of 
business transformation and management reforms, within that same framework. To do both, we will continue to 


exercise sound stewardship while exploring additional opportunities for resource reallocation. 


The Treasury Board Secretariat (TBS) has embarked on an exercise, the main objective of which is to review 
government programs and identify areas for financial streamlining and efficiency gains. Although the precise 
impact of this exercise on the CCRA’s funding base is unknown at this time, any further reductions will result in 


additional pressure on our resource base. 


In line with the above TB process, the agency has initiated a series of 17 horizontal reviews to identify 
streamlining and efficiency opportunities. Savings realized from these reviews will assist in dealing with 
government-wide priorities such as the TB reallocation exercise, and the management of internal pressures such as 


Future Directions. 
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The agency continues to make strides in advancing an enhanced resource management framework. We have 
embarked on enhancements to our budgeting processes, including initiatives such as Quarterly Budgeting and 


Activity-Based Costing. 


Over the past year, we have introduced Quarterly Budgeting and Reporting to strengthen our financial monitoring 
and reporting processes. This provides our managers with better financial information to improve their 
management of programs, and it strengthens our ability to review and analyze relationships between performance 


and resources. 


Our Activity-Based Costing initiative will improve the accuracy of costing information we generate relating to 
activities, processes, outputs, and client groups. It will also promote better understanding of what drives the 
agency’s costs, enabling better decision-making. The Activity-Based Costing initiative will also integrate financial 
and non-financial information to provide the cost dimension for initiatives such as the Balanced Scorecard and 


external service standards. 


This appendix provides a picture of our $3.7 billion resource base, including the size and nature of our multi-year 
planned spending. It also presents a profile of our innovation investments that are funded from the CCRA’s 


Investment Plan and core operations and an overview of our Asset Management Plan. 


Through strong and responsible fiscal management and stewardship, we are confident that we can deliver on our 
commitments. However, we also recognize the need for additional resources to support the expanding role of our 


Customs Services, and we have already initiated discussions with TBS to find a funding solution. 


2. Agency Planned Spending 


The following Agency spending profile details our planned spending for the 2003-2004 to 2005-20006 planning 
period. While our overall budget is relatively constant, the funds available for core operations are actually 


decreasing, if we consider unfunded pressures and our inovation initiatives. 
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Table 1; CCRA’s Financial Spending Profile 


Planned 


thousands ofS) Forecast Planned Planned 
eld 2002-2003 2003-2004 2004-2005 2005-2006 
Operating Budget 2,688,527 2,719,486 2,781,804 2,807,259 
Carry Forward from 2001-2002 to 2002-2003 178,096 
tees nied 194,600 141,700 111,800 111,800 
Paton ae 179,661 156,929 150,946 143,001 
Suet ces ledg 23,840 23,349 23,349 23,349 
Major Capital Budget 253,769 284,208 297,726 305,726 
Grants and Contribution 513,941 484,248 492,731 494,360 
Employee Benefit Plans 36,809 34,076 34,450 34,636 
Respendable Revenue (140,889) (140,889) (140,889) (140,889) 
Revenues Credited to the Vote 
Total Planned Spending 3,928,354 3,703,107 3,751,917 3,779,242 
Total FTEs per Main Estimates 48,197 48,353 48,568 48,536 


3. Sources and Planned Application of Funds 
Table 2: Agency Planned Spending 


Forecast 
(thousands of $) 


2002-2003! 


Business Lines 


Planned 
2003-2004 


Planned 
2004-2005 


Planned 
2005-2006 


1. 2002-2003 Forecast includes Supplementary Estimates A and B and a carry forward from 2001-2002. 


Customs Services 668,585 576,948 574,631 573,327 
Tax Services 2,153,679 2,058,821 2,082,608 2,085,733 
Benefit Programs and Other Services 231,805 224,478 229,622 238,018 
Appeals 99,822 100,674 102,252 102,926 
Corporate Management and Direction 867,722 842,247 868,649 880,799 
Budgetary Main Estimates (gross) 4,021,613 3,803,168 3,857,762 3,880,803 
Less: Revenues Credited to the Vote 140,889 140,889 140,889 140,889 
Total Main Estimates 3,880,724 3,662,279 3,716,873 3,739,914 
Adjustments 
Collective Agreements 48,516 38,167 32,554 32,554 
Market Access for Least Developed Countries 916 3,068 2,877 2,987 
Funding to implement the revised Canadian Environmental Assessment Act 0 51 34 31 
Modernizing Customs and Trade Administration 0 0 0 4,172 
Public Security and Anti-Terrorism 
Justice (469) (458) (421) (416) 
PWGSC (1,333) 0 0 0) 
Planned Spending | 3,928,354 3,703,107 3,751,917 3,779,242 
Less: Non-Respendable Revenue WPT EP 174,992 177,281 179,608 
Respendable Revenue pursuant to CCRA Act 36,809 34,076 34,450 34,636 
Plus: Cost of services received without charge 446,000 510,318 517,142 518,100 
| Net cost of Program 4,164,813 4,004,357 4,057,328 4,083,098 
Full Time Equivalents (Main Estimates) 48,197 48,353 48,568 48,536 
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Table 3: Agency Summary - Part Il of the Main Estimates 


Main Estimates Main Estimates 
2003-2004 2002-2003 


(thousands of $) 


Canada Customs and Revenue Agency 
1 Operating Expenditures 2,843,083 2,635,462 
5 Capital Expenditures 23,349 23,349 
10 Contributions 137,208 110,326 
(S) Minister of National Revenue - Salary and Motor Car Allowance of 3 
(S) Spending of Revenues Received Through the Conduct of its Operations Pursuant to 34.076 24.888 

section 60 of the Canada Customs and Revenue Agency Act d 4 
(S) Contributions to Employee Benefit Plans pee Cue 

147,000 138,000 

(S) Children’s Special Allowance Payments 

Total Agency 3,662,279 3,363,758 


Table 4: Agency Summary - Standard Object of Expenditure 


fh gucanie OFS) Forecast Planned Planned Planned 
2002-2003 2003-2004 2004-2005 2005-2006 
Personnel 
Salaries and Wages 2,569,774 2,421,292 2,463,710 2,471,647 
Contributions to Employee Benefit Plans 513,941 484,248 492,731 494,360 
Sub Totals 3,083,715 2,905,540 2,956,441 2,966,007 
Goods and Services 
Transportation and Communications 200,674 184,131 179,576 182,422 
iifonnaton 7,156 6,566 6,403 6,505 
Professional and Special Services 191,529 175,741 171,393 174,112 
13,079 12,001 11,704 11,890 
pope 85,923 78,840 76,889 78,109 
AER Bod Maal and Sree racce 68,059 62,449 60,904 61,870 
Utilities, Materials, and Supplies 21,115 710 693 704 
Other Subsidies and Payments 120,384 110,461 107,728 109,437 
Acquisition of Machinery and Equipment 
Sub Totals 707,919 630,899 615,290 625,049 
Capital 
Acquisition of Land, Buildings, and Works 23,840 23,349 23,349 23,349 
Transfer Payments 
Grants (Statutory Payments) 138,000 147,000 154,000 162,000 
Sub Totals 253,/69 284,208 297,726 305,726 
Gross Planned Spending 4,069,243 3,843,996 3,892,806 3,920,131 
Less: Revenues Credited to the Vote 140,889 140,889 140,889 140,889 
Net Planned Spending 3,928,354 3,703,107 SS 1 oly 3,779,242 
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Table 5: Agency Summary - by Business Line 


Planned 
2005-2006 


Planned 
2004-2005 


Planned 
2003-2004 


Forecast 
2002-2003 


Business Line 
Customs Services 669.7 578.6 576.3 579.2 
Tax Services 2,087.6 1,995.4 2,019.6 2,022.7 
Benefit Programs and Other Services 2305 224.2 229.3 237.7 
Appeals 94.3 95.2 96.7 97.4 


Corporate Management and Direction 


| NetPlannedSpending = ee 


Table 6: Details of Major Capital Project Spending by Business Line 


Current Forecast to 
(thousands of $) Estimated March 31, 


Planned Planned Planned Future Years’ 


Total Cost 008! 2003-2004 2004-2005 2005-2006 Requirements 


Customs Services Business Line 
Construction Projects 2 
9,935 1,233 5,399 ; 3,303 
Aldergrove, B.C. 
Peainceeon 5,761 1,033 1,500 3,228 
See 7,076 758 3,766 2,552 

Armstrong, Quebec 750 113 637 
Clarenceville, Quebec 27,762 25,677 2,085 
Coutts, Alberta 3 3,000 2,403 597 
Coutts - Land, Alberta 1,650 1,650 
Coutts — Animal Inspection, Alberta 25,015 2,688 4,500 6,732 6,128 4,967 

I 3 500 5 495 
Reugies BS 7,433 1,000 4,433 2,000 
Emerson East-Lynn, Manitoba 17,030 16,748 282 
Kingsgate, B.C. 12,500 742 5,165 3,904 2,689 
Osoyoos, B.C. 1,584 1,584 
Standstead Route 55 (Rock Island), Quebec 2 300 28 272 
Feasibility Studies a ais oa 
Design Templates 
Miscellaneous Projects/Post Occupancies 
New Initiatives/Replacements 

Sub Totals: 121,423 53,842 18,649 18,649 18,649 11,634 | 

Health and Safety Projects 20,656 12,420 1,645 1,645 1,645 3,301 
Other Projects 38,358 9,902 3,055 3,055 3,055 19,291 
Total Spending Planned for Major Capital 180,437 76,164 23,349 23,349 23,349 34,226 
Projects 


1. Total Spending (all years) to March 31, 2003. 

2. The following projects have been completed as of March 31, 2002: Emerson West Lynn, Man.,; Little Gold Creek, YT; Nelway, BC; and 
Rigaud, Quebec. 

3. Indicates that the Current Estimated Total of the project has been revised in the current fiscal year. 
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Table 7; Summary of Transfer Payments 


Forecast Planned Planned Planned 


POP eanaron 2002-2003 2003-2004 2004-2005 2005-2006 


Grants 
Benefit Programs and Other Services 
Children’s Special Allowance Payments 


Tax-free monthly payments made to agencies and foster parents who are 
licensed by provincial or federal governments to provide for the care and 
education of children under the age of 18 who physically reside in Canada 
and who are not in the care of their parents. CSA payments are equivalent 
to Canada Child Tax Benefit payments. CSA payments are governed by the 
Children's Special Allowances Act which provides that this allowance be 
paid out of the Consolidated Revenue Fund. 


138,000 147,000 154,000 162,000 


Contributions 
Tax Services 115,229 137,026 143,726 143,726 


Contributions to the Province of Quebec in Respect of the joint 

administration costs of federal and provincial sales taxes. 
Under the GST Agreement, Quebec administers the GST within its territory 
in compliance with national standards, with specific terms and conditions 
signed by both the CCRA and the ministére du Revenu du Québec (MRQ). 
The MRQ receives a compensation not exceeding what Canada would 
incur if the GST were administered by the CCRA. Compensation is 
calculated annually according to a formula agreed upon in the GST 
agreement. 


Contributions to the Canadian Home Builders’ Association to support the 540 182 0) 0) 
“Get It in Writing!” consumer information campaign 


Total Contributions 115,769 © 137,208 143,726 143,726 


Total Transfer Payments 253,769 284,208 297,726 305,726 
[ee ae Se Q 
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Table 8: Respendable Revenue 


(thousands of $} Forecast Planned Planned Planned 
2002-2003 2003-2004 2004-2005 2005-2006 
Pursuant to the CCRA Act 
Refunds of previous years’ expenditures 992 922 852 852 
Refunds of previous years’ contributions 2,254 0 0 0 
Sales of goods and services 1,997 1,797 1,797 1,797 
Services of a regulatory nature Gite eee BAe oe 
can f g : 26,536 26,167 26,567 26,793 
ervices of a non-regulatory nature 66 66 66 66 
Sales of goods and information products 40 40 40 40 
Other fees and charges 
Sub Totals 38,661 35,868 36,298 36,524 
Less: Amounts recovered on behalf of Other Government Departments 1,852 1,792 1,848 1,888 
Total - Pursuant to the CCRA Act 36,809 34,076 34,450 34,636 
Revenues Credited to the Vote 
Canada Pension Plan 63,676 63,676 63,676 63,676 
Employment Insurance 77,213 77,213 77,213 77,213 
Total - Revenues Credited to the Vote 140,889 140,889 140,889 140,889 
Total Respendable Revenue 177,698 174,965 175,339 W53525) 


Table 9: Non-respendable Revenue 


tihobsande ofS) Forecast Planned Planned Planned 
2002-2003 2003-2004 2004-2005 2005-2006 
Refunds of previous years' expenditures 
Adjustments to prior year's payables 100 102 103 105 
Sales of goods and services 1,124 1,153 1,181 1,211 
Other fees and charges 287 292 a os 
Proceeds from the disposal of surplus Crown assets see ) oe pet 
Interest and penalties earned on revenues sass we ees ieee 
; 17,318 17,578 17,841 18,109 
Other non-tax revenues 26,117 26,164 26,210 26,258 
Miscellaneous 
Total Non-Respendable Revenue 172,732 174,992 177,281 179,608 
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Table 10: Net Cost of Program for the Estimates Year 


(millions of $) 


Planned Spending 3,703.1 
= 4 

Plus: Services Received Without Charge 
* Accommodation provided by Public Works and Government Services Canada (PWGSC)! 257.1 
+ Employer's Share of Employee Benefit Costs and Insurance Premiums Provided by Treasury Board Secreteriat ea 
* Legal Services provided by Justice Canada jp 
+ Audit Services by the Office of the Auditor General 57 
+ Workers’ Compensation Benefits coverage provided by Human Resources Development Canada 

510.3 
Total Services Received Without Charge 
Less: Respendable Revenue? 34.1 
Less: Non-respendable Revenue 175.0 
2003-2004 Net Program Cost 4,004.4 


1. The responsibility for accommodation will be transferred to the CCRA from PWGSC in 2003-2004. The resources associated with the transfer are 
currently under negotiation. 
2. Includes Respendable Revenue Pursuant to the CCRA Act 


4. Innovating for the Future 


To overcome the complex challenges we face in our operating environment, we must innovate for the future. 
Only through innovation can we achieve success as a leading-edge service provider. Our innovation agenda 


comprises the following four change objectives: 


To transform our core business in a manner that keeps pace with changes in technology, business and 
management practices, and the expectations of Canadians — Our approach to increasing border security is based 
on implementing “smart border” management through various initiatives. A suite of border security initiatives will 
allow us to address Canadians’ concerns about safety and security while continuing to facilitate legitimate trade 
and travel. The Future Directions initiative will transform our core tax operations and provide client-centred 
service. As well, we will strive to further develop our relationships with the provinces, territories, and other 


government departments. 


To foster human resources (HR) reform and renewal by making the agency’s new human resources regime fully 
operational — We will continue to transform staffing and recourse, learning, labour relations, and job classification 


mechanisms, and we will strengthen other elements such as official languages and employment equity. 


To achieve administrative reform and renewal by having in place policies and practices tailored to meet the needs 
of the CCRA — We will continue to review existing operations across the agency and implement financial 
management and administration practices that will enhance our efficiency and effectiveness, and improve our 


service to clients. 
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To integrate transparent management for results into the agency’s planning, decision-making, and accountability 
processes — Our work will focus on building management capacities that are in tune with the principles and 


practices of Modern Comptrollership. 


The following tables provide a description of our major initiatives and anticipated spending in support of our 


innovation agenda. These initiatives are funded from the CCRA’s Investment Plan and through core operations. 


Table 11: Investments in Customs Action Plan and Canada-U.S. Smart Border Initiatives 


F e Total 
Customs Services nid i 2005- Future : é Aer 
($M) expenditures 2006 Sacndin Estimated Project Description 
to date P 9 Cost 

INVESTMENT PLAN 

Customs Action Plan 109.2 14.8 14.8 138.8 Increase flow of low-risk trade and travel and 

(Customs) help Canadian businesses be competitive 
through expedited processing of approved 
travellers and traders at large border 
crossings and airports 

G11 Replacement (Customs) | 2 1.6 0.9 0.7 44 Improving data integrity and resource 
management by upgrading core activity data 

am collection system. 

Public Security Envelope — 12.0 12.0 8.0 5.0 37.0 Faster processing of approved travellers and 

NEXUS, Expedited goods through both Canada and U.S. 

Passenger Processing customs and immigration through joint 

System (Customs) Canada-U.S. programs 

Sub-total a 122.4 28.4 23.7 5.7 0.0 180.2 

Si AS ee 

OTHER INNOVATION INITIATIVES 

Integrated Border ies} 1.8 il7/ 17 Ale 8.2 Enhanced integrity and security along the 

Enforcement Teams - IBETs border through teams of federal, state/ 

(Customs) provincial, and municipal enforcement 
personnel 

Customs Controlled Areas 8.5 48 4.6 4.6 4.6 27.1 Improving security by implementing customs 

(Customs) controls on persons, such as baggage 
handlers, who have access to goods or 
travellers that have not cleared customs 

Contraband Detection 12.3 6.5 5.0 43 0 28.1 New X-Ray and VACSIS gamma ray detection 

Technology (Customs) equipment trials scan equipment 

Strengthening Technology at 5337. 17.5 16.4 13.8 0 101.4 Includes the Integrated Primary Inspection 

Airports and Seaports Line, an automated tool used to process 

(Customs) passage of travellers into Canada, and the 
Customs Intelligence Management System, 
an on-line case management and occurrence 
reporting system and national repository for 
intelligence information 

Sub-total 75.8 30.6 27.7 24.4 6.3 164.8 e 

ale 

SUMMARY 

Investment Plan 122.4 28.4 23e/) Si, 0.0 180.2 

Innovation Initiatives 75.8 30.6 PT eT! 24.4 6.3 164.8 

Total 198.2 59.0 51.4 30.1 6.3 345.0 

——— Sa 
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Table 12: Investments in Future Directions 


Client Groups 


Actions/Initiatives 
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2003-2004 


2004-2005 to 2005-2006 


Individuals 


Implement the first wave of Web site upgrades in January 2003 and issue the 
next release in summer 2003 


Launch the “My Account” Web page 


Conduct a 2002 filing year marketing campaign to promote electronic filing 
with a goal of increasing electronic filing to 50% by 2003-2004 

Pursue opportunities with private-sector software vendors to promote 
e-commerce 


Finalize a strategy for Outreach and Education by mid-2003-2004 
ae 


Expand the functionality of the “My Account” page 
Aggressively promote electronic filing 


Develop a more collaborative and co-ordinated 
approach to outreach programs and work with other 
departments and levels of government 


Small and Medium 
Enterprises 


Publish a checklist of requirements of other departments and governments 
early in 2003 


Develop a consolidated plan for business outreach by fall 2003 
Launch of “My Account” Web page in 2003 


Develop a roll-out schedule in early 2003 to have all everyday transactions 
available on the Web by 2005 


Increase the number of transactions that will be 
available on-line 

Establish units to handle the more complex cases of 
non-compliance 

Implement results of 2003-2004 consultations with the 
Department of Finance on our penalty structure 


Charities 


Develop and launch a designated charities portal and make information such 
as public information returns filed by charities available on the Web 


Make policy guidelines available on the Web by summer 2003 

Hold the first meeting of the Charities Advisory Committee in spring 2003 
Commence a charities audit pilot in 2003 using a risk management framework 
to target charities that break the rules 

Implement new management information systems in 2003 to improve the 
capacity to identify non-compliance and expedite cases 


Increase electronic access for charities in their dealings 
with the CCRA 

Collaborate with other federal departments and levels 
of government to make their information available 
through the charities portal 

Maintain active support for the Voluntary Sector 
Initiative and Joint Regulatory Table work 


Large Businesses 


Conduct pilot projects in Halifax, Toronto, and Calgary establishing Account 
Managers for 6 to 12 large corporations in spring 2003 

Designate large business hubs in Halifax, Montréal, Ottawa, Toronto, Calgary, 
and Vancouver 

Implement new processes for issuing preliminary interpretations, an alert 
system to notify clients about questionable schemes, and a mechanism for 
declaring novel tax plans by end of 2003 

Launch a large business portal by summer 2003 

Commence the mandatory review of major actions that exceed a published 
performance standard or are noted in a service agreement 

Undertake a nationwide joint study with respect to the administration of 
capital taxes 


| 
Build on the experience of the Account Manager pilots 
to make account managers available to all large 
businesses that want to enter into a service agreement 


Increase electronic services to provide the capacity for 
real-time interaction with large businesses 

Refine and expand the role of large business hubs to 
create areas of greater expertise 

Work with interested provinces to co-ordinate service 
delivery 


Tax Professionals 


Total Funding 


Conduct the first full meeting of the Tax Professionals Advisory Committee in 
2003 


Launch an interim version of a tax professionals portal in spring 2003 


Develop a Relationship Framework to establish and strengthen the CCRA’s 
relationship with tax professionals 


$40M 


Upgrade the tax professionals portal 

Build on the Relationship Framework established in 
2003-2004 to develop more effective means to serve 
our common clients 


$100M $125M 
= 
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Table 13: Investments in the Future Directions Foundation Initiatives 


Future bas eat Be ae 2003. 7004- pons Fatare Wak, — 
Foundation expenditures 2004 2005 sn06 . Soendin Estimated Project Description 
(SM) to date P 9 Cost 
INVESTMENT PLAN 
A&C Business Services 57.4 35.0 35.0 35.0 162.4 Redesign and enhancement of Other Levies 
Investment Envelope (A&C) Project, GST/HST Redesign, Business Number, T2 
Development, Information Returns Redesign, Debit 
Cards, and E-File Modernization 
Business Integration and Sy 6.0 6.0 6.0 Deve The Business Integration and System Support 
System Support (Compliance) Initiative (BISSI) will provide integrated system 
tools for more effective management of 
compliance programs and for improved results and 
performance reporting 
Government On-line Phase 2 (il 15.0 30.1 Increased accessibility to government services, 
— 2002-2004 (A&C) lower compliance costs and better capacity for the 
CCRA to develop partnerships. It includes Business 
Number Registration, Corporate Internet Filing, 
Interactive Information Service, Income Verification 
Project, OAS/GIS/CPP Automated and Streamlined, 
and T4 Internet Filing. 
IT Infrastructure Envelope 40.0 24.3 18.7 15.0 98.0 Infrastructure requirements for Service Availability, 
(ITB) Data Centre Recoverability and Electronic 
Commerce, and others 
Business Intelligence Be 0.5 Bi To allow for replacement of existing “stove-pipe” 
Decision Support - BI/DS information systems with an integrated agency- 
(ITB) wide “data warehouse” This will help improve 
program delivery by identifying trends, evaluating 
risks, and analyzing policy effectiveness. 
Call Centre Enhancements 1.0 ES 0.4 2.9 Improvements to the CCRA Collections Call Centre 
(A&C) to automate routine processes and result in more 
efficient use of resources and allow clients to self- 
serve 
Ie 
Integrated Revenue 2.9 1.0 3.9 Automated revenue collections workloads 
Collections (A&C) resulting in greater operating efficiencies through 
improved workload allocation and case 
management 
T1 Income Tax Returns 1.9 0.3 De Enhancements to the T1 Matching System will 
Matching Redesign (A&C) allow for T3 matching, possible expansion of 
identification and error correction favouring the 
client, as well as expanded functions associated 
with provincial claim/credit validation 
Fairness Registry Business 0.4 12 1.0 2.6 Enhancements to the system to register, 
Requirements (Appeals) manage, and report on requests from Canadians 
for discretionary cancellations or waivers of late 
filing, penalties, and interest. The enhancements 
will also allow the CCRA to report annually to 
Parliament on cancellations. 
Sub-total 127.1 84.8 61.1 | 56.0 0.0 329.0 
L zl sl) i 
OTHER INNOVATION INITIATIVES 
Charities Operations 0.4 0.4 0.4 0.4 1.6 Redesign of Charities Operations will result in 
Redesign (Policy & more timely and consistent responses to 
Legislation) enquiries 
Continued 
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Table 13: Investments in the Future Directions Foundation Initiatives (continued) 


Future Directions Forecasted 2004- SO0K. Future Total oe 
Foundation expenditures Estimated Project Description 


2005 2006 Spending 


($M) to date Cost 


Charity Audits (Compliance) 0.0 1.3 es} To consolidate charity income tax compliance 
audits with GST/HST audits under the 
Compliance Programs Branch allowing for more 
in-depth comprehensive analyses 

Policy Consolidation (Policy & 0.1 0.2 : 0.3 To allow all Canadians to access policy relating to 

Legislation) charities through the Internet, including: 
applicants, officers within registered charities, 
and the general public 

T3010 Download and Netfile 2.0 0.6 0.5 0.2 0.2 35 To allow the Charities Directorate to provide an 

Project (Policy & Legislation) electronic filing service similar to ones that exist 
for T1 and T2. It is part of the Government 
On-Line initiative 

= =a 

T3010 Enhanced Search, ile 0.8 0.2 0.2 0.2 Qi, To design, develop, and implement the 

Download and Display (Policy technology to provide the user with an easier, 

& Legislation) more refined access to charity information via 
the Internet in the form of an enhanced search 
capability, display of public data from the T3010 
return (Registered Charity Information Return), 
and display of newly registered and recently 
revoked charities. 

ins . . . . ste 

Imaging Technology for 0.9 ed 1.8 1.8 1.8 8.0 To provide for an image-scanning capability for 

Investigations (Compliance) documents obtained in investigations. The 
availability of electronic files will result in more 
effective and complete investigations, improved 
workload management, and reduced paper 
burden. 

\E 

Case Management for 2.5 1.0 0.5 0.5 0.5 5.0 To deliver a modern inventory management 

Appeals (Appeals) system for Appeals 

Complexity Factors Project 0.1 0.1 0.2 To determine the most efficient allocation of 

(Appeals) human and financial resources to handle given 
types of workloads 

- 

Internet Filing of Objections 0.0 0.9 0.9 To provide access to clients who wish to file 

(Appeals) 3 objections using the Internet in accordance with 
government commitment to provide on-line 
services 

t 

Electronic Commerce (Policy 0.1 0.2 0.2 0.2 0.1 0.8 To address e-commerce legal, technical, 

& Legislation) compliance, and jurisdictional challenges to tax 
administrators and to improve client services and 
provide those services more economically through 
e-commerce 

ITB Managed Environment — TBD TBD TBD A program to improve delivery of IT Services, 

Including Distributed reduce total cost of ownership, address security 

Computing Environment issues, and position the agency for the future 

Evolution (ITB) 

Sub-total 7.4 7.2 a 3.6 3.3 2.8 | 24.3 

seine 
SUMMARY 
owes ia 
Future Directions 40.0 100.0 125.0 0.0 265.0 
ii r 

Investment Plan 84.8 61.1 56.0 0.0 329.0 

Innovation Initiatives 7.2 3.6 33 2.8 24.3 

Total 132.0 164.7 184.3 2.8 618.3 

: 
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Table 14: Investments in Human Resources Reform and Renewal Initiatives 


Human Resources Forecasted Total 
2 € 2005- Future : : Aer 
Reform & Renewal expenditures ies ae Estimated Project Description 


2004 2006 Spending 


(SM) to date Cost 


INVESTMENT PLAN 


Pay Compensation Services 1.4 9 12.0 19.3 A new, modernized compensation service 
(HR) system to enable the CCRA to meet efficiency 
and effectiveness objectives. The new model 
will reduce paper and the manual processing 
of large volumes of data by maximizing the 
use of available technology. 


Agency Classification System 1.6 (le33 1.8 3) 7.9 Preparedness to implement the Agency 
(HR) Classification System through significant 
classification conversion effort to evaluate 
employees’ work in consideration of current 
labour market criteria 


HR Management Tracking 0.8 1.8 2.6 To review the data integrity of organizational 
Project (HR) management data in the Human Resources 
Module of the Corporate Administrative 
System and to develop a foundation that will 
enable future enhancement of both the 
human resources and finance modules in the 
Corporate Administrative System 


HR Resourcing (HR) 5.0 1.1 6.1 The implementation of state-of-the-art 
technology to position the agency to 
compete in the global workforce market 
through employee self-service and human 
resources management 


Sub-Total 8.8 10.1 13.8 3.2 0.0 35.9 


OTHER INNOVATION INITIATIVES 


Conflict Resolution (HR) 2.2 1.3 113 1.3 6.1 Continued development of the Alternative 
Dispute Resolution (ADR) network, 
sustainability related initiatives, and neutral 
intervention services to eventually reduce the 
use of rights-based recourse mechanisms 


Competency-Based 7.6 De), 4.1 4.1 PAS Further implementation of a centre of 
Resourcing (HR) expertise for resourcing to provide expert 
support for local challenges related to 
competency-based human resources 
management, psychometric testing, and 
other resourcing issues 


Career Management (HR) 0.0 0.4 0.4 0.4 ez Implementation of a career management 
framework by acquiring and sharing 
knowledge as well as developing and 
implementing strategies, tools, and 
technology to support employees in 
managing their careers in line with 
organizational goals 


Performance Management 0.1 0.2 0.2 0.2 0.7 Implementation of automation tools for 
(HR) tracking performance results and enabling 
performance pay 


Continued 
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Table 14: Investments in Human Resources Reform and Renewal Initiatives (continued) 


Human Resources Forecasted Total 
: 2003- Future : ; Se 
Reform & Renewal expenditures Estimated Project Description 


($M) to date caval apendig Cost 


Analysis of workforce market data and 
emerging trends in the context of the CCRA’s 
business needs 


External Recruitment (HR) 


Implementation of appropriate recruitment 
strategies and improvements to the CCRA 
career Web site to meet emerging needs 


Sub-Total 


SUMMARY 
— 
Investment Plan 8.8 | 10.1 13.8 Bez 0.0 35.9 
al 
Innovation Initiatives 10.6 8.3 6.7 6.7 0.0 B25) 
Total 19.4 18.4 20.5 9.9 0.0 68.2 


Table 15: Investments in Administrative Reform and Renewal Initiatives 


Administrative Forecasted Future Total 
g 2003- 2005- : : es 
Reform & Renewal expenditures Spend- Estimated Project Description 
2004 2006 . 
I) to date ing Cost 
INVESTMENT PLAN 
am 
Administrative Reform and 17.4 24 0.4 20.2 Effective administrative and financial systems and 
Renewal (F&A) processes tailored to meet the needs of the agency. 
The focus of this initiative is to enhance service 
delivery through the strengthening of our 
Management Framework, while introducing 
administrative integration, flexibility, and 
efficiencies. 
Total Investment Plan 17.4 2.4 0.4 0.0 90 | 20.2 
se SS Cee re oe eee ee Oe 
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Table 16: Investments in Transparent Management for Results Initiatives 


n Forecasted Total 
Vansparent eae 2003- 2005- Future _ ae 
Management expenditures 2004 a0b06  Secndin Estimated Project Description 
for Results ($M) to date P 9 Cost 
INVESTMENT PLAN 
FIS Development Phase 2 19.3 TBD 19.3 To enhance the Revenue Ledger processes to 
(F&A) support accrual accounting, control, 
reconciliation and internal and external 
reporting requirements related to the Treasury 
Board's Financial Information Strategy 
Balanced Scorecard (F&A) 12.4 5.1 2.3 19.8 A new corporate performance measurement 
framework that will satisfy reporting 
requirements and enable the agency to 
become a more strategically operating entity, 
able to quickly adjust to changing partner 
needs and environmental impacts 
a 
Activity-Based Costing (F&A) 1.3 0.2 15 A feasibility study to assess the viability of 
adopting Activity-Based Costing/management 
methodology to address strategic 
management and cost information needs 
Sub-Total 33.0 5.3 2.3 0.0 0.0 40.6 
sl a 
L OTHER INNOVATION INITIATIVES 
Building the CCRA's Modern 0.4 0.3 0.7 To increase Modern Management awareness 
Management Capacity (F&A) across the CCRA, consistent with government- 
wide direction 
Integrated Risk Management 0.3 0.2 0.2 0.7 To develop a corporate risk profile; evolve the 
— IRM (F&A) CCRA’s culture towards risk management; and 
ensure that employees involved with planning 
are more risk attentive 
——————— 
Enhanced Budgeting and 0.9 1.0 1.0 0.9 0.9 47 To streamline and standardize existing cost 
Expenditure Management centre and functional reporting frameworks 
System — EBEMS (F&A) and to raise awareness and better define rules 
and procedures so that both frameworks are 
used effectively and efficiently for program and 
resource management 
Financial Management 0.6 0.6 1.2 To strengthen the monitoring and control 
Monitoring Framework (F&A) framework used to assure the integrity of 
financial reporting of tax and non-tax revenue 
and expenditure information to all 
stakeholders, including the Government of 
Canada, provinces and territories; thereby 
increasing their confidence in the integrity and 
completeness of the agency's reporting 
Sub-Total 2.2 2.1 1.2 0.9 0.9 Tf} 
SUMMARY 
Investment Plan 33.0 5.3) 23 0.0 0.0 40.6 
Innovation Initiatives PXP) 2.1 de: 0.9 0.9 7.3 
_ Tota 35.2 7.4 3.5 0.9 0.9 47.9 
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Table 17: CCRA Innovation Spending Summary 


Agency Summar porecasted Future Total 
drs y expenditures 2003-2004 2004-2005 2005-2006 : : 
($M) Spending Estimated Cost 
to date 
INVESTMENT PLAN 
a 
Business Transformation 249.5 132 84.8 61.7 0.0 509.2 
t 3 
Human Resources Reform & Renewal 8.8 10.1 13.8 3.2 0.0 35.9 
Administrative Reform & Renewal 17.4 2.4 0.4 0.0 0.0 20.2 
ee Sees —— 
Transparent Management for Results 33.0 5) 2.3 0.0 0.0 40.6 
Sub-Total 308.7 131.0 101.3 64.9 0.0 605.9 
Unallocated Investment Plan 3.0 10.7 10.5 46.9 0.0 71.1 
_- 
Initiatives Completed in FY 2002-2003 46.5 0.0 0.0 0.0 0.0 46.5 
—— | | 
Total Investment Plan 358.2 141.7 111.8 111.8 0.0 723.5 
1 

Less Other Funding Sources =0:5 0.0 0.0 0.0 0.0 -0.5 


Net Investment Plan | 357.7 141.7 111.8 111.8 1 0.0 | 723.0 
: 


OTHER INNOVATION INITIATIVES 


Business Transformation (including Future 83.2 778 131.3 152.7 9.1 454.1 

Directions) 

Human Resources Reform & Renewal 10.6 8.3 6.7 6.7 0.0 | 32.3 
[i Administrative Reform & Renewal 0.0 0.0 0.0 0.0 0.0 0.0 

Transparent Management for Results 72) 2.1 1.2 0.9 0.9 Ties} 

Total Other Innovation Initiatives 96.0 88.2 139.2 160.3 10.0 493.7 

Total Innovation/Investment Program 454.2 229.9 | 251.0 272.1 10.0 1,217.2 
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Table 18: CCRA Innovation Spending by Change Initiative 


Forecasted 


Agency Summary 


($M) 


expenditures 


to date 


INNOVATION/INVESTMENT PROGRAMS 


2003-2004 


2004-2005 


2005-2006 


Future 
Spending 


Total 


Estimated Cost 


Business Transformation 332.7 191.0 216.1 214.4 9.1 963.3 
Human Resources Reform & Renewal [ 19.4 18.4 20.5 9.9 0.0 68.2 
Administrative Reform & Renewal 17.4 2.4 0.4 0.0 0.0 20.2 
Transparent Management for Results Bb 2 74 Bi5 0.9 0.9 47.9 
Sub-Total 404.7 219.2 240.5 225.2 10.0 1,099.6 
Unallocated Investment Plan 3.0 10.7 10.5 46.9 0.0 71.1 
i Initiatives Completed in FY 2002-2003 46.5 coal 0.0 0.0 0.0 46.5 
Total Innovation/Investment Program 454.2 229.9 251.0 272.1 10.0 1,217.2 


Table 19: Investment Plan initiatives completed in 2002-2003 


Completed Initiative 
(SM) 


Expenditures 


to date 


Project Description 


in its Government On-Line agenda 


Corporate Administration System Stabilization (F&A) 20.8 Stabilize CAS by eliminating non-essential use of on-line pay, reducing batch 
processing errors, implementing Legal Change Patches, resolving data integrity 
issues, and updating system/training documentation 

Corporate Administration System Upgrade (F&A) pe To upgrade CAS to enable key Administration Reform and Renewal objectives 

T3 Tax Returns Automation (A&C)* Pe To develop a fully automated system that will accept electronic T3 returns, which 
will reduce processing costs, reduce the number of redundant tasks currently 
performed in the manual processing of T3s, and improve compliance 

+ 
Government On-Line Phase 1 (A&C) 18.4 The CCRA completed a number of initiatives that accelerated the current processes 


| 


* Funding for remaining phases will be sought through Resource and Project Review Committee 
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5. Asset Management Plan 


The business processes associated with the CCRA depend in large part on a vast set of physical assets, such as 
laboratory and detection equipment, computer systems, real property holdings, and communication systems and 
equipment. The integrity and sustainability of these assets is very much linked to our success in delivering 
effective services, now and into the future. As a result, the CCRA has established an Asset Management Plan that 


outlines our asset renewal and replacement requirements for the planning period. 


The Asset Management Plan has four objectives: 


e Eliminate rust-out 
e Estimate the total cost of ownership 
e Manage assets with maximum effectiveness and efficiency 


e Sustain infrastructure that attracts new partnerships 


Table 20: Summary of Asset Management Plan 


Asset Management ($M) Actual Forecast Planned Planned Planned 
9 2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 

Vehicles and Equipment 
Vehicles 4,031 Zo 1,908 1,908 1,908 
Contraband Detection 345 3,060 1,720 1,710 1,710 
Laboratory 292 845 675 655 655 
Servers, Mainframe, and Annual Software Renewal and Maintenance eae! eed 82,747 71,349 66,237 
peek db 10,350 38,151 41,154 40,603 43,766 

a ae 2,375 3,198 2,798 2,798 2,798 
Other Replacement Funding 80,380 153,459 131,002 125,019 117,074 
Total for Vehicles and Equipment 

<= 

Real Property 
Major Capital 26,745 23,840 23,349 23,349 23,349 
Other Operating 24,045 26,202 25,927 25,927 25,927 
Total for Real Property 50,790 50,042 49,276 49,276 49,276 
Total Asset Replacement Funding 131,170 203,501 180,278 174,295 166,350 
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Appendix D: Anticipated Results and Success Criteria— 
Innovating for the future 


The following exhibits show the success criteria that we will use to measure our performance against our 
innovation agenda. 


Change Objective 1: Core Business Transformation 


Exhibit 13: Customs Action Plan and Canada - U.S. Smart Border Declaration 


Anticipated Results Success Criteria 


Transformation of our Contraband Detection Technology 

core Bosc: 0 better e Increased examinations and detection of contraband 
ppp ase Advance Passenger Information/Passenger Name Record 

¢ Implement with 20 carriers by March 31, 2004 

e Expansion to 14 more carriers by March 31, 2005 

CANPASS—Air 

e¢ Implement pilot project at Vancouver and Toronto airports by March 31, 2004 
NEXUS—Air 

e Implement at Ottawa and Dorval by March 31, 2004 

e Implement at six other international airports by March 31, 2005 

e 200,000 NEXUS-Air or CANPASS-Air users within five years of operation 
NEXUS—Highway 

¢ Implement proximity card technology by March 31, 2004 

Free and Secure Trade 

¢ Implement FAST proximity card technology by March 31, 2004 

Ferry Terminal/Marine Benchmarking Project 

e Fully implement by March 31, 2004 

G7 


¢ Implement electronic service options by March 31, 2004 


INNOVATING FOR THE FUTURE 


Customs Self Assessment 

e 50% of imports accounted for under Customs Self Assessment by March 31, 2005 
Integrated Customs System 

e Development of on-line facility for core infrastructure maintenance by March 31, 2004 
G11 

e Extension to new Customs initiatives by March 31, 2004 


¢ Complete implementation by March 31, 2005 
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Anticipated Results 


Core business is under 
transformation to better meet 
our mission 
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Success Criteria 


e Timely implementation of Future Directions action plan for each client group 


e Implementation of a common e-commerce infrastructure to deliver all critical 
e-commerce services by 2006 


e Increase participation in electronic filing to 50% of T1 returns by 2003-2004 and 
build the capacity to process 75% electronically in the next few years 


¢ 10% of corporations invited to participate will file their T2 returns over the Internet 
in 2003 


Exhibit 15: Federal and Provincial/Territorial Relationships 


Anticipated Results 


Success Criteria 


INNOVATING FOR THE 
FUTURE 


Successful leveraging of 
CCRA systems expands 
service, eliminates 
duplication across all levels 
of government, and 
reduces overall cost to 
taxpayers 


e Implementation of initiatives that support the Government's goal of providing 
Canadians with access to all information and key services at the time and place of their 
choosing by 2005 


e Effective exchanges of data and continued growth in the number of programs 
administered on behalf of provinces, territories, and other federal departments in a 
manner that reduces duplication of effort, thereby contributing to a lower overall cost of 
program delivery 


¢ Development of a model for demonstrating cost savings for select programs by 2004 


e Strengthened relationships with provinces, territories, and other government 
departments through new Service Management Framework agreements, and an 
accountability framework for the programs we administer on their behalf 


Change Objective 2: Human Resources Reform and Renewal 


Exhibit 16: Human Resources Reform and Renewal 
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Anticipated Results 


Leadership in human 
resources reform that is in 
tune with business 
objectives 


Success Criteria 


e The Citizens’ First Survey results demonstrate a positive trend in clients’ perception of 
the level of client service provided and of the overall competence of our employees 


¢ Improved service and cost efficiency resulting from implementation of a new 
compensation service delivery model 


¢ Improved cost efficiency of the staffing process where standardized competency 
assessments are used (e.g., reduction in management time) 


e The independent assessment of the recourse that the agency provides or administers 
recognizes the value and potential long-term benefits of the new approach 
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Change Objective 3: Administrative Reform and Renewal 


Exhibit 17: Administrative Reform and Renewal 


Anticipated Results Success Criteria 

Modern Comptrollership ¢ Significant cumulative savings in the order of $49.7 million (2002-2006) 

regime that fosters ¢ Operations of 11 warehouse/distribution centres are consolidated into three by the third 
management and service quarter of 2003-2004 

excellence 


e A Finance and Administration function that has migrated many processes to an 
electronic environment which significantly reduces paper consumption and 
administrative handling 


FUTURE 


e A Finance and Administration function that is proportionally smaller, relative to other 
functions 


e Practical and accessible policies customized to CCRA needs such as Travel and 
Relocation, Environment, and Sustainable Development 


INNOVATING FOR THE 


e Clearly defined service expectations and performance standards in place in all business 
areas ensuring affordable, competitive, and sustainable costs 
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Change Objective 4: Transparent Management for Results 


Exhibit 18: Transparent Management for Results 


INNOVATING FOR THE FUTURE 


Anticipated Results 


Effective governance 
regime that provides 
management and oversight 
in leadership 


Success Criteria 


Five-year Parliamentary Review and independent studies stating that flexibilities and 
authorities are used effectively to achieve the objectives of agency status 


Assessment criteria (BSC indicators and measures) are in place to assess the progress 
of the agency and its governance regime in achieving the objectives of agency status 


Strong internal audit and evaluation functions providing the right level of independent 
advice, impartiality, and assurance 


A cultural shift under way 
and growing that puts 
decision-making in the 
hands of managers 


The following are interlinked with some of the HR success criteria found in 
Compliance, our Core Operations. 


Results-based management included in Corporate Business Plan and Annual Report 


Use of CCRA Comptrollership Business Model raises managers’ awareness and 
understanding of inputs, activities, and outcomes of first-rate comptrollership 


Further delegation of authorities in real property, finance, administration, and human 
resources across the management group 


Goals and priorities set out in the Corporate Business Plan and the Annual Report are 
reflected in performance agreements for executives and managers 


Employee survey results demonstrate that employees increasingly understand what the 
organization expects of them 


Timely, accurate, and meaningful information on expenditures against budget 
provided on a quarterly basis and used by managers in decision-making 


Modern Comptrollership 
regime that fosters 
management and service 
excellence 


Satisfactory action plans are established and carried out in response to findings from 
internal and external reviews of CCRA assessing and accounting systems controls 


Clean opinion on financial statements prepared on an accrual basis 


Evaluation of Activity-Based Costing pilot projects and establishment of suitable plans 
for wider application of an Activity-Based Costing within the Agency 


Production of Balanced Scorecard based on key Annual Report performance measures 
and launch of in-year reporting 


Completion of Modern Comptrollership Capacity Check and formulation of 
appropriate action plan based on observations and recommendations 


D-4 


May HOPED 4, Fastin : 
’ i ee is 


> 7 at if > - 
_ | a 7 a 

i pe +? ag cI > 
£e — ; ee La 


Change Objective 3: se sek eamagre an aareNT . 
sical ot te 


Pas ea, 2 + 7 e, 


== 


Me SERINE Tae aan ane ¢ poe 


* 


— >) : a 
micah erflae gtigedlytts 1 ee ee ee et — io a3 ;. . " 
a 7 eeutin Sea ey: WP ors we OK ~winalks oat soe A thy atiite : : ee aabt vey =" 
Ps ee a f« ; O06 eowertire vr a4 staan e tyres Bria} a ‘ 
De ooh} tune «lt yin Of Orige iene eae te ya eS qutovts ei a6 
was MK the oF » (aan > Ww 
‘- nw As j a Oa : Sindee = we eT : eae 
ave: ‘= Po ' a 


’ 1) ano oft "we * ~ ee “rire cae =m! ad +t be |] as nema te 


ox ~jOcut ’ mac!’ . : sony one lt (mi aay Past 
, } ecinew Oe : 1.) gee pwr ~ ie 
rneymecn Jo eben ms 

7, : os 
i 7) ; -_ 7 ° Fi of 
fs: 4 i = 
s J ’ , ! i 
7 
’ j i —_ 
= x ot 
; 
| a 

( ey 


eA 


pal 


Ki 


aa 


innovation 


Index 


30-Point Action Plan 10, 12, 51 


A 

administrative reform and renewal 9, 26, 34, 63 
anticipated results 26, 44, 49 

Asset Management Plan 20, 61 


B 

Balanced Scorecard 35, 37, 60 

business transformation 9, 27, 29, 58, 63 

C 

change agenda 8, 9, 10, 15, 24, 26 

Child Tax Benefit 47 

Compliance Continuum 22, 38, 39, 40 
Customs Action Plan 8, 10, 12, 27, 29, 51, 53, 
Customs vision 28 


E 
employment equity 62, 8 
expected outcomes 14 


H 
horizontal reviews 9, 25, 57 
human resource reform and renewal 9 


I 

innovation 8, 9, 10, 12, 14, 19, 20, 22, 24, 26, 28, 34, 38, 57, 63 
Integrated Risk Management 15 

InvestmentiPlan2 961 bel2 IS 14515220561 


K 
Key Volumetrics 41, 47, 50, 54, 57 


M 
Modern Comptrollership 36 


iy 
Public Security and Anti-Terrorism 10, 12, 21 


innovation 


Q 
Quarterly Budgeting 37 


R 
resource re-allocation 9, 10 
risk management 27, 30, 37, 40, 48, 51, 52, 55, 56 


S 
Smart Border Declaration 10, 12, 27, 50, 51 
success criteria 29, 32, 44, 49 


if 
transparent management for results 9, 26, 35, 37, 63 


; : : 
ia 1 ee 


S | Toei So re~al Wcation > my; : _ 7 
| 77 ay £2, SSE 


Wk pighageienne 27,9), 
eh 


e : - -— 


~< 


Snuwt Horder DeelarsGen 10, 17, ig Sty >i 


rud 7 ee oe Oe 


ZTE SOUBNOP Sop UOISIA 
A 


€€ “TE SSUANOV sop UOTeULOJsueN) 
dp 


Or ‘81 soyduwooss s}ej[nsoI 

8S “PS “8p “OE Snpuo}e syey[nsoI 

SI ‘8¢ “ZI SJueNsturupe yUWIO][oANOUAL 19 SULIOJOY 
ST ‘OI “ET SOdINOSSOI Sap UONLIOATTVOI 

ud 


i okt 9 isa s-  — _. —— 7 war@nheroun 


uolenouul 


Q¢ s}uase xne Sd1azUOd sIOANOd sop oumueIs0I1d 

OL “LE “OE “LZ ‘81 “ET “ZI “T] quowosueyYo op ourmeIs01d 
61 ‘7 SUdIG Sop UOT}SO3 Op Ue] g 

89 ‘OL “€ ‘J JUSWIOSSIISOAUI,p UL] 

€ sjulod (¢ Ud UOTINR _p Ue] 

6S “LS “EE “TE “OT “T] Sournop sop uoNoe.p ued 

d 


Ig “Se “Ee “TE “Sz Sornjny suOTRIUITLIO 
O 


OL ‘v9 

Sic Stmce Ol SC LGSe eG CG Sle Ol Cle Cilmi uouEscum 
I 

OL ‘Ir 6 ‘OE “LI ‘ZI ‘OL Siei[Nses soy Ins soxe o}UdIedsueT] UONsas 
L| onbsii np s9189}ul UoNsayH 


€9 “8S “LS “ES ‘bh ‘Ip ‘ve “TE “TI onbst np uonses 
5 


Or “87 “TT SUJOPOW INI[ONUOS ap UOTDUO; 
LI ‘L9 ‘Tr ‘Op s9zqiinbe uoHenyeag,p syd 
A 


87 ‘E[ xne}JUOZIIOY suse Xo 
69 “6 lo[dwoa,p oeeuI us gyInb9 
cl 


79 “09 “96 “ZS “CH SPdUJTYD SoguUOG 
d 


br ‘Cr ‘Th ‘ST UONeAIOSQO,| op WinnuTjUOS 
$9 “ps ‘Ib ‘Ob “7 SouATjoR sed aytfIqeydui0s 
69 ‘QT onbisayes oiped 


2) 


8S “ZTE ‘97 JOUUOISsayoid onbsi1 np asAyeue 
V 


xapu| 


wie Oe 94g 

beg ops cot O10 toms 7 

Gusewcay mi Ory oc ect (ic by ew OIL 4 
Crewe Cad ns C1 WON png tees yo oak 


ey 
s 


Thiet eS 
pees 4s 
pee Ghaxs 
Were pr ermsaygance cM (th owe 
eT qe: = 8) =e Rep meen me ob OK eel 
Hae Gepeen peers dag 4 Cad ye Bes kori a okopt 


es P iy Pon a. b he. Oe 
Ly 7 ; ig 7 


7 
= © 


2 man > - « a 7’ { 
J ? —_ ae, =‘ 7 


4) a oe Ss ware wi ante &. 
~~ 7 - 7 
poerajera MURR isi Fl gD! 
—_ ia 


3] e— = 
eae). | 


er 


v-d 


SUONePUPUTTUODSI 
Sa] Jo SUONeAIasgoO soy Ins aseq aidosdde uonor,p uvjd un,p vonrnusoj 
Jo DUIAPOW INITONUOD ap UOTDUO] VR] ap aOVdeo ap UONLOYLISA LI OP JWOUIDAQYDV e 


suoddes ap uonoepal ve] ap ingap Ie jenuup jaoddvy np juoWepuel 
ap sinayeorpul xnediourid say uojas sooiqrinbs uonenyeag,p says ap UONONpOIg e 


a0uasy,] op 
INaJayUL] ew a81ey snjd uonvordde oun inod saydepe suvjd ap uontuyap jo oanoe 
Jed s}noo sap UoNPvUTWa}ap Pe] Ins sajojid sjofoid sap syeynsas sap UONeNTeAg 
DO1DIOX9,P suiqeiduroo 
Pv] op apoyjowl vy uoyas sosedaid siajouvuy syioddes say] ins sosepo suotuid@ e 
a0ud8Y,] ap auiquidwod op jo uONeNyeAa,p 
SdUIQISAS SOP SITQNUOD Sdp S9UIOIXS 1d SOUIJOIUI SapNje Sa] SUBP soITey SUONBAIOSqO 
xnev asuodai Ud dJANAO UD STU Jd STUTJap JOS syURSTEJsnes UOTOL,p suPTd soq_ e 


SITTAIOS 

Sop 19 UONSaS op ssJ9HeUT 
Ud IUITIJI9OXI,J 9Sv.sn0dus Inb 
IUJIPOW I[O.NUOD op suTISIy 


suoIsfoap ap astid 
yy Inod xna sed sasiyn jo sameuuoNses xne amsowin onbeyo stusnoj juos Jaspnq 
ne woddei red sasuadap say ins synvorusis ja stoaid ‘nol we sjUaWIAUSTaSUdI Sod oe 


xna,p puane uonestursio,] onb 95 xnorw Ud xnoTUW ap yUOUUaIdWIOD 
sj.nb yuamuoUr sadojdwia sap sardne sauow ajonbud sup siei[NsaI SOT e 


Ssalmeuuonses 
Sd] JO SOIVUUOTSIDAp Say] Inod JUdWAPUSI ap spJODOK Sd] SULP SdaaTJoI JUOS 
jonuup j40ddvy a} 12 astudasjua,p UYJ/_ 3{ Suep ssdUOUA saJOTId say jo sfMOalqoO soT 
uonses op odnois np ajquiasua suep saureumny soomossal op jo UONe.NsTUTWIpe.p 
‘sooULUT] Op ‘SIOI[IGqOWUNT sudTq op dJaNeU US SMOANOd ap UONeSo[Ep opuLIS sn{q e 
xno JUdUUAIGWIOD soy Ja ‘auIqeidwios suUOY YI 
dP SJULIXS Sap Jd SSYANOK Sap ‘sJULNUT Sop SJUdSTOSUOD a8LIULALP JOS saIeUUONSas 
So] ‘DOUASY,] IP INIJOMNUOD op UOTUO] YP] ap dJapowW Np vOHesTNN] & dPID e 
jonuuv 
Oddvy 9] 12 astidasjua, Pp UVJ[_ I] SUeP S}ey]NSaI Sd] Ins daxe UONSaS PV] dP UOTSNPOUT e 
‘UONVAJOSqO] Ins ¥F 9.410 eYd 3] suep sonbrput 
Ha Sop IIssngJ Ip $3IIUIO SUTE}IID DIAL SIT[II-J9JUT JUOS SyULATNS S}UTOd saT 


SdTIVUUOTSIS Sop suTeUT 

SJ] 9.49UD SUOTSIDap op ostid 

vy] jow mb ‘aangyno vey suep 
NIDOV Jd $INOD UD JUSTIASULYD 


aouvINsse.p Jo oyyensedu.p ‘sjuypuadapul spiasuoo ap atidoidde 
NvIATU UN JUAassTUINO] IND UONEeNTLAD,P JO UONLOTLI9A OP SUOTOUO]J SaPI[OS  e 


doUdsE.p INIvIS Np synoal{qo soy aipurone 
Inod sdUvUIOANOS AP dUTISdI UOS ap Ja DOUaBY,] op sassoid soy Jonyeas Inod aoryjd 
ud JUOS (dsaIqIInbs UOoNeN[eaAg,p OY VL] 1d SINd}VoIpUT) UONeNYLAD,P SaIayO sade 
aouase,p nes Np synoalqo 
So] oIpurone Inod JUsUMIDOvOJo Sast[yN Jos siOANOd say 3a suONesTwUMdo soy 
onb juanbipul sayuepuadaput sapnia sap jo ayeuuenburnb omejuowapied anady vl e 


d}yIssnas ap Saja}D 


drysisproy 

JJ 9 DUET FIAINS ET JoINSse.p 
UONIIIIp ET & JOUTIId 

tnb s0voyJa sai op suTIS dy 


snpuezje $}e}/Nsoy 


YINJAV,1 Y4NOd YAAONNI 


$}&}/NS91 So] ANS voxe a}uaiedsuedl} UO!}S985H : SL awweibeig 


$}e}|NSaI Sa] UNS axe ajUaIedsueI} UO!SAD : f JUaWAaHUeYD ap j1}29afGO 


uo!zeAOUUI 
q exauuy 


J[qeinp arajovseo & Jo syaMeduroo ‘satqepsioqe 
s]NOO sap NOAL.p Jowsad saruyap JoOUWaIe]O JUDWApPUdI ap SdWIOU ap jd 
SOOIAIAS OP IIIIVUT UD SdUSNL,P SANOL.P SIND}DIS Sd] SNO} SUP SIANAD Ud STU VI e 


a1qeinp yuawaddojaaap 
ap Jo JUSWOUUOIAUAS,p NO ‘UOTeI]TeISUTOI 19 JUDWDOLIdap ap sanbrryjod 
so] [durex ied ‘asouasy,] op sulosaq xnv soaidepe sajqissaoov sonbneid sanbnyog e 
suONOUO] sane 
Soy] daAv uOTIOdod Ud djovdUIOD snd Isd UONLNSTUTLUPY 39 SOOULUTJ IP UONOUOJ VT e 
jnensturupe yuoworen 
3] 10 Jorded ap uoNvWUIOSUOD YY] JUSTUSTGeIOpIsUOD INpal UONLISTUTUIPY Io 
SdOULUT] SP UOTOUO}] v] ap snssdoo01d xnosquiou ap nod anbruonossya,] & asessed aT 


FO0Z-€00Z ap ansawin swaision 
ne sion v azuO ap juessed ‘uonNqsIp ap samuao/sigdanua sap uONepI[osuOD e 


(9002 
-ZO0Z) SIeTJOP ap suOTU L‘6F IP aspJO,] 9p SAANvOIMUsISs sagyNUINS saTUOUCIT e 


a}ISSN|J ap Sasa}iD 


SIOTAIOS 

Sap j9 UONsaS op osJQneUr 
Ud ddUDTJIOXI, J 9Sv.n0su_a tnb 
IUIJIPOU I[Q.NUOD op sUTISIy 


snpuaye s}e3jnsay 


og | 


YINAAV,1 dNOd YAAONNI 


sjl}esjsiulWpe JUaWAajaANOUa, ja BWOJaY : ZL BUWeIbeIG 


S}IJEIISIUILUPe JUBWA|[aANOUAL Ja BUOJaY : € JFUaWaHUeYD ap j1DafGO 


ayooidde ayjaanou vy] ap UIA} SUOT & SfaNUdIOd saseIURAL Soy 1d INITVA 
Re] WeUUOSAI dUasY,] Jed aNnsturwpe NO TUINO] sINODaI Np ayURpUsdapuT UONENeAD,T 


(uonsas op sdwa} np uoNonpal “xo ‘d) saouajadwoo sap sdasiyvuIoU suOTeNTeAg,p 
uonesiAny sed yUoUIaNIOaNI Op snssaoo1d Np sIg!OULUT] SYOROYJO dINII[IOWe 
UONLIOUNWISI IP SdJAJOS Op SINIUINOJ ap sJapour 
NKIANOU UN,P JANI US JST FT 9p We} Np anbmuouodss snjd a IMaT[lowW SdIAJOSGe 
sofo[duia sou ap aviouas aoualaduioo 


PI & JO TUINOJ }sa Na] Nb doyAJas Np nvaatu nv yueNb suas sap uoNdaosed x] ap 
aamisod aduepua} oun JUaNUOU « ploqe,p sUdAOND SaT » aIQNbuS Op sivy[NseiI soy 


dyIssnad ap Sasa}D 


astidanuay op synsefqo 
xnv puodsa.s.109 mb (HY) 
souTeumny saosnossoy Jop 
IUIIOJII VT & a dryssapeoy 


snpue}je $}e}/NSoY 


YINJAAV.1 
uNOd YSAONNI 


SOUIPWINY SBIINOSSOA SOP JUBSWA|j9ANOUDI Jo DULIOJOY - OL awweibeig 


SSUIEWINY SaDINOSSAaJ SAP JUBWA|/2ANOUAL Jo DWOJoY : Z JUBWAaHUeY)D ap jIDaIGO 


q exauuy 


UOIJEAOUU! 


ce 


WOU JNJ] 
Ud suonstutupe snou onb sowureisoid say Inod saidwos ap uonIppel op aspeo un 
}O ‘OOIAIJOS Op UOTsad Op dIPeD Np spJOOOV XNvdANOU op apIv,| & saTeJUOWOUJOANOS 
SOOULISUT SANNV SI] 19 SATTOYIIO] Soy ‘SOoUTAOIC so] ODAK SUONLISI Sap JUOUTSDIOJUDYe 


FOOT PLp sourumeis0id 
ap UOTITas dUN INOd saTWIOUODS sap UONLNSUOWAP op sJaepoul uN,p UONeIOdrIG e 


soumuvisoid sap uoneisoid vy] op [eloues 

INOS J] sINpel & Jople.p ue ‘syoyja sap uoNvodnp vy oINpos & UOSP] ap so[elopay 

SOOURISUT SONY. 19 SAMOWIIO] sap ‘saoutAosd sop wou nv sansturupe sowuresisoid 
SIOAIP Soa] INod aouvsslo1o ve] ap ansinod Jo sa9uUOp ap sdvoyJo asuvyog 


S007 PLP ‘Wana 9] ST 
puenb jo no xnediourid saojalas 19 SJUOWIOUSTASUSI SOT SNO}] SQ0d0¥,] SUSTpeULD xne 
MUINOJ & JULISTSUOD JUSWDUIOANOS Np Inq a] JUvANdde soaneMuUr.p dJAnao Ud SST e 


ayssnad ap $a1a}1D 


so[qenqi.nuos 
Sa] Jnod [v10} NOD 

J] DSINpos op 19 JUSMIDUIOANOS 
ap XNVIATU SI] SNO} & 
S}UIUFS[GnOpsPp Saf FIUTUNT2.P 
‘QdIAJOS II IIPUSI9.p 

Joursad a.ua8y J op soura}sAs 
Sop dIssndJ UOTeOTIx9,.J 


snpua}}e s}e}jnsay 


YINSAV,1 Y¥NOd YAAONNI 


$3]2110}1119}-Sajesapaj ja SajelnulAojd-sajesapay Suonjejay : ¢, auWeIbeIG 


£007 Ue 
jouloquy Jed 7], uoNerepap Ins] JOISAUS Jodionsed ¥& soayAUl sastidanua sop % OL e 
soguur sanbyjenb 11,p % SZ Juawenbruonosje Jowen 
ua.p Juenoutod syordeo vy] ap uoNTsinbow Jo ‘FO0Z-EN0TZ PLP % OS B LL snuaaal 
ap suoneIepoap sap anbruonoaje uorssiusuey ey ve uoNedionied vy Jassed oneq e 


900Z PLP anbruonseaja so1auTWOD op saoraros xnediourid sou sno} Jomnsse 
Inod anbruonNda]e Id.IJOUWIOD Sp SUNUTWOD aIMNONNsvIJUT 9UN,P STAND Ud asI, e 


sjual]o ap odnors onbeyo 
Inod saunjnf suoyyjuaiO sap uoHor,.p uejd np unqyoddo sda} ud dJAnao Ud OST e 


a}ISSNad ap Sasa} 


UOISSTUT 3.130U JosTTvos 
xno op esyoursod snou 

tnb 39 ‘UOHeUIOJsULI] Op SIOA 
Ud JOS dseq IP S3}FANIE SON 


snpua}}e s}e}jnsay 


YINSAW,1 
uNOd YAAONNI 


SaiNjnj SUOI}e}UaHO : pL awWeIbeIG 


uoleAouu! 
q axeuuy 


SOOT SEU TE J] 1d1.p ajayduroo arAnso Usd asTI e 


FOOT SIVUT TE J] IOL.P SOIQTULNOP SdANLMIUT SaTJaANou ap & UOTSUSDIXY e 
18 eo) 


YOO? steur 
IE 2] PLP aseq op oimjonNseUL] ap UsHanU| Inod JoUIOU] SOIAIOS UN.P UONVSID e 


soUENOPp sop 9.139}UT 9u73}Ssh¢ 


SOOT sHeU TE 
3] II, soueNOp sap UONesNoooiny,] Jed sayaanoo suoNeVOdUT sap % YG e 


souvnop sop UONYsnoooINy 

FOOT SIVUT TE J] 1OL.p anbruonoaja solarag np suoydo,p diana ud os] e 
Le) 

FOOT SIVUT TE J] IOL.P ajo;duroo aJAnso Ua asl e 

DWILIVUT UONeNIVAD,Pp }9 SINIpPJOgsuUL.) Sp XNLCUTULID} ap JofOIg 


YOO? Seu TE 
3] 1OL.P SANdXA suTxo1d ap soUvd sap dsISOTOUYSA} LI OP SIANDO Ud ASTIN 


SITTEYLINIS 19 Sopidevs suonripsadxy 

FOOT SILUT TE J] 1OL.p auuurxosd ap sazivd sap dIBOTOUYIE} LI SP JIANG Ud asT e 

so nosOINY - SAXAN 

uonestnn,p suv burs ua Iy-SSVdNVO 2P NO UdLTaV-SNXAN aP sinayest[N YOO 0OZ 


SOOT SIVUT TE J] 1OL.P xnvuonNeuIauT syodosev sane XIS & IIAND Ud asTT 


YINJAV,1 dNOd YSAONNI 


FOOT SIVW TE J 1OI.p [eAIOG ¥& 1d PMLNO & 3JANI Ud OSI. 
FEV - SOXHN 


YOO? stew TE 
J] POL.P OWOIOL op Ja JoAnoouva op swodossv xne ajoyid joford un,p asanao Ud AST 


TEV - SSVUNVO 


SOOT SHBUT TE 9] IOI.p Usa YWOdsueN ap sastidanus sanne FH] & UOTSUDIXY e 


UOIssTur 

31J0U JasTTeos xnorur 
op vryousod snou mb 
apuRqaNuOoD YJ ap UOTAaIap LP] ap Jo SUDWIeXd Sop UOTVJUOUTSNY e 39 ‘UOHLULIOJSULI) op IIOA 


ospuLrgs.1U0) YT op UONDS3}9p op sISOTOUYII IL, Ud JUOS 2Seq IP SIFATIOV SON 


FOOT SIEW LE 3] 101,p UatIoe WodsueN ap sostidanus QZ 9dAv SIANIO UD ASTI e 


Jasessed JaIssodg/ssmasvdOA Sz Ins squieosid UONLUTIOFUT 


a}ISSN|J ap Sasa}AD snpuaye s}e}jnsay 


*N-"g-epeues a3uaby)/a3uU! 8191;U0.y e] ANS UOI}e1e}99Q 3a SaUDNOp Sap U0I}9D,p UD] : EL auUWesbeIG 


Sojediouid sajyiaiyoe Sap uoleWwojsuel : L JuUeWAaHUeYD ap jIDAa[GO 


‘UONLAOUULp ourtueIsOId aNOU & JSWAANLIAI 


JUSWIpUSL OOU JoINsSouw Inod suOJOSTIAN SnoU onb ONSSN QI IP SOJQWIO Sof JUIIISN]TT JUSATNS mb SOUUUILIS IP SOT 


AIUSAP,| ANOd AVAOUU| 
— d}ISSNd9J Bp $d19}119 JB SNPus|}}e $}e}/NSaY : G sxouUYy 


UOI}eAOUUTI 
q exeuuy 


0C-D 


OSE 99L S67 vLL 827 O8L LOS €0z OLLLEL sj1}2e sap yuaware|dwa, np yuawarueUl, - [e}0) 
9LZ 6b 9LZ 6b 9LZ 6 770 0S 062 0S SAdt|!qowuul suaig - }230) 
£76 SZ £76 STZ L@6 SZ Z0Z 97 Sv0 vz uoleyo|dxa,p sasuedap saiiny 
6vE EZ 6vE EZ 6vE EZ Ov8 €Z Sv 9% JUBWASSIISBAUI,p Sasuadap sajedioulig 


SJalIqowiuw suaig 


vLO LLL 6LOSZL ZOO LEL 6S ESL O8€ 08 juawadinba ya sajnz1yag - |e30L 
8627 8627 8627 86LE SLEC syiqae sap Juawade|dWa np JUaWaUeUY ap sajsod saiyny 
99L EV €09 Ov VSL Lv LSL 8€ OSE OL syeqyod jo neaing ap sunajeulpiC 

s|a12160} 
LEZ 99 Sve LL Lvl Lv0 901 186 79 ‘/e1JUBD INDJEUIPJO ‘SINIAJAS SAP Sjanuue Ud!}91]Ua Jo JUBLWA||aANOUDY 
Ss9 $s9 SL9 Sv8 C67 sodjojyesoge) 
OLZL OLZ L O@Z 1 090 € SVE 9pueqe}UOD e| ap UO!}5919q 
806 | 806 L 806 L 8SLZ LEOv S9|NIIYSA 


syuawadinbs ja sajnaiyap 


9007-S00Z S00¢-7007 vOOC-E007 £007-Z007 c00Z- LOOT 
Navid nad NAPd Nhed jeu 


(SAejjop ap suo Ua) SjI}2e Sep UOI}SaH 


sj1}2e Sap JuaWare|dwWads Np JUaWadUeUl : OZ Neajqey 


‘syereuoyed xneaanou ap Jame,p ajqndaosns ainjonnsesyul oun JoAndde_e 
‘soTeuNdo soUdIOYJO OUN 1d SOVOTJJO DUN DdAV SUSI Sd] JOINS oe 
‘sudIq Sop ajotidosd vy] ap [¥10] NOD J] JowWNsa se 


‘sjonsap Sowa sds Sd] JOUTUNTTD =e 


: sjoalgo anenb & sudiq sap UONsas ap uUv[d JT 


uoleAQuU! 
> axauuy 


6E=D 


‘uonvolyur[d op apored xy Inod suarq sap yuauaoR[dWal ap 1a JUDWIATJaANOUAI ap suUIOSaq sou 


sgsodxa JOS NO ‘sudTq sop UONSdS op UP] g UN I[qQuId v 9DUdDBY,] ‘UonbasuOd Jeg ‘WusAL] & 9 JURUAIUIeUT ‘SadTAIas SOU ap 


uoneysaid vy] ap SMOVTJO,] 19 SUDIG S99 dp dITIGvinp YJ 19 SWISOIUT] OUD WON vay un v A [[ ‘UOMVOTUNUTWIOD ap Jarayeul 


3] 19 soutaisdAs say aonb Isure ‘sioyiqourumt suaiq say ‘sonbyewsoyur souraisds say ‘aseistdap op 19 aToyeIOL] op Jeriayeus 


J] SUIWOD ‘s[alJoiwUI sUdIG Op ITqUIaSUD oIsvA UN.p oJed opuLIS Ud JUapUadap doUaSY,] ap syeNsTuTUIpeE snssad0Id say 


SUdIq Sap UO!ISaH ap Ue|d “Ss 


sjefoid sap je saounosses Sep UBWEX~A,p s}IWOD Np asituasju—a,| 1ed sajue}sas saseyd sa JaDUeUIJ e EIBYDIBY UO x 


“Poallp UP JUBWBUIBANOY Ne fljejod auiweiHboid uos 9p sjenyoe snssad01d 


$8] 949]929e UO INb saAiqeljU!,P aiquuOU Ule}Ja> UN UaIg e auaW e aduUaby 7 v8 (YD) L eseud 4}DaJIP Ua JUaWAaUJaANOD 
tee 

“UOIJEAJaSGO,| E1dJONaWe Ja ‘SUOIJEJE|Dap Sad JUaLUa|janueLW 

49/21} 1NOd saulessadau JUaWAljanjde sa}UepUOPal Sayre} ap aiquuOU aj anb 

Isule ‘JUaLWUA}!121} ap s!e1y Sa] EAINPad INb ad ‘anbiuo}DaI]a BIOA Jed €] SuO!}ese|Dap 
Sa] 181/21) ap JUeWauWWAd asiyeWUOJU! JUaWIA]/e}0} BWIaysAS UN Ja0Ge|3 lee x(UD) EL SUOIJEIE|Dap Sap UOH}esIZeWO}U] 
‘Uo!eAISIUILUPY,| 8p JU@Wa|jaAnoual Np je (V4) esiudeijua,| 
SWIOJ9J E] AP Sa]> syI}Da{Go sa] aipulaye,p asyaued unod Fys sa nol e ane aS ap syiyesjsiulWUpe SalUayshs sap UOIeSIUJapPO|W 

“UOIJEWOJ e] Ja SaWaysAS Sa] INS UO!}E}UaLUNDOp e| ANOf 

® aJ}JaW Ja S2QUUOP Sap 9}1JHajU!,p SuOIsanb sa] aupnosai ‘anbipinf{ awuojai ej e 
Sal] S}1]DO409 Sa] JAN Ua J4}aW ‘Jo] Jed JUaWAeJ} ap SINaAa Sa] BINA Dap (V4) estudaiqu—a,| 
ua juawaled ne sjaljuassa UOU SiNODaJ Sap UO!JeUIWUI|a,| Jed FS Sap Jasijiqers 8'0Z ap Sjl}ejs|ulLUpe SaWayscs Sap UOlTesI|IGeIS 


efoid np uondidseq 


Anof a> 
e sasuedag 


SgAaye sAIjeNU] 


€00Z-Z00Z UA S2BASYIE JUBWASSI}SAAUI,p UL] Np SaAeIU] : GL Neayqey 


yuawiassi}saau| 
ULLZL o’OL L’'TLZ O’LSZ 6677 cvs /uoieaouy] sowuesbord - [2301 
€007-Z007 
S‘9v 0'0 0'0 0'0 0'0 S'9v 91248X9,] BP SINOD Ne sagAayre SaA!eIIU| 
+ 2 
ULL 0'0 69r S‘OL LOL O'e apaye UON JUaWassi}saAUl,p Ue|g 
9660 L O’OL t'StZ S‘0vz 7‘6LZ L'v0v J230}-snos 
6'Ly 60 60 Ge v’L USE s}e1NsaJ sa] Ins aaxe ajUasedsues} UO!]SaD 
uo}ze43S1U| PY, | 
7'0z 00 0'0 v0 yz vLl ap JUawal|aAnousa Ja aUOJaY 
saulewny 
7'89 0'0 66 S‘0z v8 v6 SaDINOSSAY SAP JUSLWA|JBANOUAI Jd BUOJDY 
oe 
€'€96 L'6 v'VLZ L’OLZ O'L6L LCEE SPUAIIe,P UOHeUWUOJsSUeI | 


awii}se 


sainjnj 


sasuedaq 900¢-S00Z 


12303 3no> $00C-7007 


vO00Z-€007 


inof a> e sana 
-o1d sasuadaq 


LN3W3SSILSSANLP /NOILVAONNLP SAWWVYDO0Ud 


($ W) 
a2uaby,| ap a11euUWOS 


yUaWabueyD ap aaijeijiul sed aduaby,| ap sjuawassi}saau] : gL neajqeL 


> axauuy 


UOIeAOUUI 


8L-D 


JUDWISSI}SOAU] 


LIZ L 0’OL tk o’LSz 6'67Z | t’'pSt /uoijeaouy] sewwesbo1g — je}0) 
L’€60 0‘OL €’09L | 7’6EL z’88 096 UO!JEAOUUL,P SAALIRIUI Saz}NY — [230], 
SZ 60 60 Cal L'Z CAG $}e}|NsaJ Sa] ANS aaxe ajUaIedsuel} UOIISayH 


uojeasiUlWpY, | 


0'0 0'0 0'0 00 00 0'0 ap JUaWAT|aANOUa Ja BUOJaY 
saulewiny 

€'7E 00 L'9 L’'9 €'8 9‘0L SadinOssay Sap JUBWA]/aANOUA Ja BWOJSY 
(saunqny suojjo]UaHO 

L'vSv 16 LSL e’LEL ZL 7'€8 JUOp) saAi}de,p UOIeWOJsUeL] 


NOILVAONNLG S3AILVILINI SAY LNV 


O'EZL 0’0 B’LLL S’LLL “Lvl Ae Lis € ma }9U JUBWSSI}SSAUI,P UL] d 
S‘0- 0'0 0'0 0'0 00 S‘0- JUIWAIUCUIJ BP S9DINOS SaijNe : SUIOW 
GETZ 0'0 S'LLL ePTEILI Liv 7'8SE J2E}O} JUBWASSIISSAUI,P ULI} 
€007-C007 

Sov 0'0 0'0 00 00 G'Ov 9D1DJ9X9,| IP SINOD Ne S99ABUIE SdAI}eI}U| 
L'LZ 0'0 69r S‘OL LOL O'e gaye UOU JUBWASSI}SBAUI,P ULI 
6'S09 0’0 6'v9 — €’LOL | O‘LEL | L'80€ J230}-snos 
9'0 0'0 00 (Si6 e's O'EE s}e}NsaJ Sa| INS aaxe ajUaiedsues UOIISAD 
uO!}e1}SIUILUPY, | 

7'02 00 00 v0 vz vLL ap JUaLWAa]|aANOUAL Ja BUOJSY 
| us saurewiny 

6'SE 0'0 vE SEL VOL 38 SODINOSSAY SAP JUILWA||9ANOUDL Jo BWIOJDY 
7'60S 00 ie L9 8'b8 TELL S‘6v7 SPUAIDE,P UOHEWOJsUed | 
LNAWASSILSAANLG NW1d 


Anof 
3) e sanaaid 
sasuedaq 


auwijse sainjny 
je}0}3 }NOD sesuedag 


($ W) 


a2uaby,| ap asewwos 


60 s‘€ v'L vse Je20] 

6'0 60 Gil 7 (6 UO!JEAOUUL,P SaAIeI}U| 
0'0 | 0'0 | 7 eS OEE JUBWASSI}SBAUI,P UL} 
3Wwns3u 


Anof are ($ W) 
senasid $}}|NSaJ Sa] Ans 
sesuedsg daxe a}uaiedsueds} UOl}saDH 


aunjse njn 
3efoid np uondiiasag pully sainzny 


j2}0}}n0> sasuedag 


(831NS) $}e}/NSa4 Sa] ANS daxe d}UaIedsUeI} UOI}SAD ap SaAijeI}IU! Sa] SUEP SJUBWASsI}sSaAU] : OL Neajqey 


uolzeAouul 
> axauuy 


El-D 


e'L 60 6'0 (Gah Le (X4 J230}-snos 
‘aouaby,| ap Wodde ap ayiaijoe,| ap 
aWANSNeYX~a,| 32 9}14H9jUuI,| SI9AUa adUeIJUOD 
jna| JajUauUBNe e UOdeY ap ‘S9410}1119} 
$9] 19 SODUIAOIA say] ‘UaI|PeUeD JUBWUaUIaANOH 
3] JUOP ‘s}URUdAJA}U! $3] SNO} SIBAUa 
sygduu xne uou nO Sal Sasuadap ap jo 
NUdAaJ Bp S9QUUOP Saj ANs JoIDUeULY WOddes 
ap ayAide,| ap ayHaqul,| Jaunsse snod asin (Vv }@ 4) saIueUy 
9]01]UOD dP Ja IAINS ap duped aj JaDIOJUdY aL 9'0 9/0 uol}sab 2] ap IAINs ap aupe>D 
“sadNOssal Sap ja sawiwelHboid 
sap uoljseb e] e JuaWaNbiWwoOUcIe 
Jo JUaWAadeDIJJ9 sanbijdde Jualos 
saJpe> xnap sad anb ule sainpadoid sa} 
ja sajHai say sJUIJap XNalW Ja UO!eSI|IGISUaS 
| JoJUBWHNe Jo ‘Wodde ap ayAIDe | (¥ 19 4) Sasuadap sap uonsab 
BP S|BUUO!JDUO} Sauped Sa} Ja JUeYSIXa ap 2 J@Hpng ap uoljUyap 
$1NOD BP 34]UAD d| JAaSI|EWOU Ja JasiWI}dO L'v 60 6'0 O'L O'L 6/0 ap aOljaue awayshsS 
“sanbsu xne syijuaqe snjd 
Jualos uoljediyiuejd ej e yuedidied safojdwa 
$a] anb aVJOs ua ale jo ‘aduaby,| ap 
94N}jNd e| e anbsis Np uolsab e| Ja1odsodu! (v2 4) ylD 
‘a2uaby,| ap anbsii ap jyoud un sasoge|z_ | Z'0 z'0 Z0 €0 - anbsi np agibaqul uolsa5 
‘3]Qluasua UOS suep JUBWUaUIaANOD 
Np uoljeUalo,| e JUBLUSaWIOJUOD (Vv Ja 4) aduaby,| 
‘gouaby,| e sauJapow Uolseb ap ap auJapoW UOl}sab ap 
sanbijeid xne uoljesijiqisuas e| JajuUaWHNY Z'0 ¢0 v0 ayeded e| ap uoljdN4ysuoD 
NOILVAONNIG S3AILVILINI SAYLNV 
| 9'0r 0’0 0’0 €'% e's o’ee ]230}-snos 
*SINOD Sa| INS UOIZEWOJUI,| 
ap jo anbibaj}e13s UONsab e] ap sulosaq 
xne aipuoda inod ‘sayIaijde sap UO!}IUO} (Vv 72 4) 
Ua UO!}S9B/s}NOD Sap JUaWASs!|qe}a,| ap SOUAIIDE S9P UO!DUO} 
DUIIQIA P| Janjerg e jueSIA aijiqesiey ap apni3 Sil a0) sh Ua S]NOD sap yuaWass|!|qey 
"JuawaUUOllAUa 
uos JNs s}DedUI Sap Ja SauleUdayed sas 
ap sulosaq sap juawabueyp ne Juawapidel 
Jaydepe,s ap awew e ja anbibajedjs 
snjd aiaiuew ap juessdo 9}1}Ua aun 
JIUaAap ap aduaby,| e esaWWed Ja Woddes ap 
349172 Ua SadUabIxa Sa} Buajsizes INnb aduUabY,| (v9 4) 
ap JUaWapPUA Np ainsawW ap aiped neaanon 8'6L eZ US vZL daiqijinba uoljenjers,p ayri4 
JOSA1| Np |lasuoD np aaldueuy 
UONEWOJUL,P 316932135 e| e Saal] S9Ua}x9 
Jo sausaqul syoddei saj Ja UO!}eNIDUODa4 
2| {9]942UOD 9a] ‘8D1919Xa,p ayIqeydwos Jaulu 
ap saduabixa sa] JaAndde nod sajjada1 -Ja}ap (¥ 32 4) 
Sap dJAI| PUeIB Np snssadoid aj JBIO!JaWY €'6L e €6l Z ase JIS | ap uoNesoge|; 


yefoid np uondidseqg 


auijse  sainjny 
]230}}n0> sasuedagq 


9002 
-S00Z 


LNAWSASSILSSANILG NV 1d 


anof are ($ W) 
sanaeid $}e}|NSai So] Ans 
sasuedaq  aaxe ajuaisedsues} UOI}say 


v00Zz 
-€00Z 


$}€}|NSaJ Sa] ANS Baxe a}UaIeEdSUeJ} UO!}SAD ap SaAI}eI}IUI Sa] SUeP SJUBWASsI}SaAU] : 91 Neajqey 


UO!I}EAOUUI 
> axauuy 


91D 


‘uones!Wdo,| 18 aUlIgIxay 2] 

‘uolyes1693u!,| JUPSINDOJ}U! Ud 1NO} UO!}SaBH ap ape 
3JJOU BP JUDLWAIIOJUDI 9] Jed BdIAJas ap UO!}e}SaId 
2] 9p UO!}eJO!]9We,| INS UIIIe,| JO 9AI}NIIU! 

33199 ‘aduaby,| ap sulosaq xne saydepe ja saderdiyJo 
SIBIDUCULY Jo SpIJeAJSIUILUPe SNssad0Jd Ja SALUa}SAS 


Z'0Z 


702 


yafoid np uondidseq 


awijse 


a 
0’0 0’0 v’0 
a0) 


v‘ZL 


v‘Zl 


sojAN}Ny 


j€30}3n0> sesuedeq 


9002 


-S00Z 


4nofa>e 
sanasid 


[e303 
JUaWASSI}SaAUI,p Ud 


(v 32 4) UoneAsiUIWpy,| ap 
JUBW||/SANOUDI Jo QUUIOJ9Y 


LNAW3SSILSSANILG NV1d 
($ W) 


sjesjsiuiupe 


sasuadaq 


yUaWaljeANOUd, ja aWOJaY 


SJ1}E1}SIUILUPe JUBWA]/aANOUA ap Ja SULOJaY SP SAAI}EI}IU! Sa] SUP S}UBWAssi}saAuU| : SL Neajqey 


v’6L 


9'0L 


Je30L 


UONLAOUUI,P SAAI}eIU| 


8'8 


JUBWASSIJSAAUI,P UL|g 


“sulosaq xneaanou 
xne aspuodai inod aduaby,| ap qa 

SUS Np sasaieD anbugqni e| ap uoNesoljawe 
jo JUBWAINIDa/ ap salbaye1js sap B1ANe ua 
aSIW ‘@DUabHy,| ap sjauuoNeiado sulosaq sap 
aNA ap julod np sajuebhiawa saduepua} sap 
jd j!2Ae1} Np ayd1eW Np saauuOp sap asfjeuy 


ta 


Jwnsay 


£8 


9‘OL 


Je30}-snos 


(HY) eusa}xa JUaWayNIDaYy 


‘JuaWapuUa Ne UO!}e1aUNWA auUN aiyaWed 
Jnod ja JUaWAapUAL Np IAINS aj Janyaya 
Jnod uolzesizewW0}Ne, Pp S}I}NO,p auAnzo ua asi 


"sjauuoljyesiueHJO S}i}Dalqo xne JUBWALUIOJUOD 
dJQWIeD ANd] Jd19H e SPAO|dwa sa] Juepie 
3160]0UYD9} ap 32 S]!]NO, p ‘saiHa}e13s ap a1ANO 
Ua aSILU | Ja UOH}EIOGeI9,| Ja SADUeSS!EUUOD 
ap obeyed a} 39 uoljsinboe | sed suaed 

ap UO!]sab ap auped uN,p aJANez ua asi 


Gal 


v0 


‘0 


‘0 


0'0 


(HY) JUewWapua Np UO!say 


(HY) a4aled ap uo!}saD 


‘uoljejOp ap 

suoljsanb saijne,p ja sanbujawoyrAsd s}so} 
$a| ‘S9DUd}adWOd saj INS daxe HY Sap Uuo!}saH 
e| & Sal] XNDO] Saa|qoid saj suep syiedxa,p 
indde,| 41Winoj nod uo}NeioOp ua asijiedxa,p 
94}U9D UN,P dJANe Ua asi eB] AP UO!JENUIWUOD 


S‘LZ 


(HY) seouajadwos 
Sa] INS sgseq UO!}e}0g 


“S}lO1p Sa] ns sapuo} 

S1NODal ap SatusjueraW ap UO!}eDI|dde | 
adinpal e 4JuaAJed nod a4jnau UO!}UaAJAIUI,P 
SaDdIAJaS 18 GY Np ayjiqeinp ej ins jueyod 
SAAI}eIU! (GY) SPUalayIp sap JUawa|bas ap 
neasad np Juaweaddojanap np uoijenuiuoD 


yeafoid np uondidseqg 


awiijse 


sainjny 
j€3033n0> sesuedeqg 


9002 


-S00Z 


s00z 
-v00z 


v00zc 
-€007 


dnofa>e 
sanasid 
sasuedag 


(H¥) Su1yUO? ap UOAN|osaY 


NOILVAONNIG S3AILVILINI SANLNV 


($ W) 


SOUIBLUNY SodINOSSOY Sop 
JUDWI9]|/9ANOUS jo SULIOJoY 


(a31ns) 


SaUIPLUNY S824NOSsaJ Sap JUBWA]JaANOUAL ap Jd BULOJaY ap 2AI}eI}IUI,| SUBP SJUBWAssi}saAU] : pL Neajqey 


uolenouul 
> axauuy 


Sid 


6'SE 0’0 Ge SEL L‘OL 38 J€}0}-snos 


“sauleluNy sadinossal sap uolsab 

| ap Ja sakojdwa xne ad!AJasS-a/q!| Np apie,| 
2 jeqo|6 jienes} Np aydiew 9a] INS aAI}IJadWod 
uolzIsod aun suep aduaby,| JaDe|d nod 
a]ulod ap aiHo;ouYyd9} 3UN,p BJANeO UA aSI|\| me) ik ell 0's (Hy) uonelog 


“AVS Np sedueuly Je saulewiny sadinossay 
Sa|NPOW sap suo!jesO!JaWe SaiNyny ap 
UO!}EPUO} P| 9p UO!}e9ID Ja ‘(AYVS) eSiudasjUa,p 
jiveajs!uluupe alwaysAs np saulewiny 
sadiNOssay ajnpow Np ajjauuoljesiuebso (HY) HY sep 
uol}sab ap saauuop sap a}14Hajul,| 9p UaWeX 97 g'L 30 uoljsab e| ap IAIns ap jafoid 
r TT 
“HeAeIy NP aydew 

Np sjanyde sasa}149 sap 3}dWod }UeUA} US 
saXojduua sap |1eAed} aj JanjeAa snod aasiji3n 
UOIJEDIIJISSE|D E| BP UOISIBAUOD ap JUeYOdUI 
oye un sed aduaby,| ap uoledyisse|d (HY) eueby,| 

dp awWiayshs Np aJAnea ua asiw e] e UOIeIedad 6 “| vE 81 cal 9'L dP UOHed4ISSE|D BaP AWIa}SAS 


+— 


‘ajqiuodsip aibojouy a} e] ap uolesi|!3n,| 
juesiwWIxelu Ua S8QUUOP ap saLUN|OA solb 

ap januew JUawa}!eJ} 3] Ja JaIded ap awnjon 
3] BUINDaJ BJapow NeaAnou 97 ‘alwouUoda,p 
38 a}DedIJJa, SJIIDa[qo sas aipUla}e,p 
aduaby,| & Jueyauued uoNesJsuNWal 

SP SEIIAJas ap asiuJapoW awaysks NeaAnoN e'6L OZ 6's vl (HY) UOneiauNWUaY 


LNAWASSILSSANILLG NW 1d 


anof are ($ W) 
sanaeid sauleuiny Sedinossay sep 
sesuedeq jUeWaljeANnoUaljooWIOJoY 


auisa  seininy 9007 S007 7002 
123033n0> sasuadaq -S00z -700Z -€00Z 


yefoid np uondidsaq 


SaUIEWINY Sa2JNOSSaJ Sap JUBWA]JaANOUAL ap 38 BWOJaY Sp dAI}LI}IUL,| SUPP SJUBWASSI}SaAU] : HL NeajqeL 


€’8L9 8’ €'v8L L’v9L o’ZEL S‘vEL [e301 
€'vZ gz ists OE vL VL UONEAOUUI,P SeA!}eIHU] 
0'6ZE 00 0'9S L‘'L9 8'r8 LZL JUBWASSIJSSAUI,P UL} 
0'S9Z 0'0 0'SZL 0'00L 0'0v 0'0 SadNJNJ SUO}ID]UBO 
Jwns3y 

ie eee 
v’L j&30}-snos 


(LL) aNquasip anbiyewojul 
JuawauUUOdAUa UN 

SJBA UOINSUEI} SUGWOD A = | 
sa] sed a196 JUaWaUUOIIAUG 


uN {nj a] Anod aduaby,| 

JQUUOIUSOd ja ayNDaS ap suoNsanb xne aipuodas 
‘WUaWadinba,| ap |e10} 1NOD 9a} auINpad ‘|| SAdIAJaS 
AP SINWUANO} e] JaO!/aWe e JURSIA BUIWeIHOg 


anofa>e ($ WW) 
sannaid Sa4N}NJ SUOI}D}UaLOC sep 
sasuadag suolepuo4 


awijsa soinj}ny 
J2}0} }no> sesuadag 


yefoid np uondidseq 


(aINS) Sainyny sUOI}e}UaIIO Sap UOIJEPUOJ ap SaAtjeIzU! Sa] SUeP SJUBWASSI}SAAU] : € | Neaqey 


UOIJEAOUUT 
> axauuy 


uoleAouul 


yafoid np uondidseq 


auiiyse 


je30} }}no> sesuedag 


Soinj}ny 


900¢ 
-S00Z 


s00z 
-v00Z 


vO00c 
-€0072 


Anofa>e 
sanaaid 
sasuaedaq 


ajins 
‘anbiuolD9]9 
dD2awWWOD ne ade16 UaWaNbiWwoUOda 
Snjd sad1AsaS $9D JJUINOJ J 9ja}UAaI|D 
2] B SADIAJaS Sa] JOIO||aWYy “XNeISj SINazesjsiulLUpe 
xne juasod as inb anbiuos}da}9 daWWOD 
ap ajaijeww Ua UO!DIPUN/ ap Ja UOHeAJaSqO,p (uolje}siba7 Ja aNbiyW0d) 
‘sanbiuyra} ‘xneba| syap xne aipuoday 8’0 L'0 Z'0 70 70 L‘0 anbiuosa}9 sdaWWOD 
‘aJIP Ua sadIAJasS 
Sap JJUINOJ e JUBWALIAANOH Np sjuawabebua 
xne JUIWIWIOJUOD JauUJa}U| Jed jadde un Jasodap (sjaddy) yous} Uy] 1ed 
quayeynos Inb syual|> xne saode uN sIUINO 6'0 60 0’0 suol}Da[qo sap UOISSIUNOS 
+— 
"|!eAe1} AP BHseyD ap sad} suaaip 
Jayei} JNOd sasaioueUls Ja SOUIELUNY SadINOssaJ (sjaddy) ay1xe}dwos 
SP VdedIJJo snjd e| UOHe Daye | JOUIWII19q Z'0 L'0 ‘0 ap sinayde} say Ans JalOld 
"Q412]USAUI,P UO!ISOB (sjaddy) sjadde 
ap auJapow awaysAs un sjaddy xne sino 0'S ‘0 ‘0 s‘0 O'L SZ sa] INod sed sap uO!}say 
"asian saided 
BP BWNIOA 9d] e4INPad e Ja |!2Ae1} ap aHieyD e| ap 
UO!}SaH a1Na||laWW aUN ‘sajajdWod snjd ja sadedyjo 
snid sajyanbua sap esauawe anbiuos}daI|—a SsdIYDIY 
sap aujiqiuodsip e7] ‘sajanbua saj suep snuajqo (UoI}eAJBSqO) sa}gnbus sa} 
SJUIWINDOP Saj J9UUDS ap ayIGissod e| AUINOY 0'8 gL gL gL JEN 60 Jnod anbiydei6 aibojouysa, 
‘anbonai aja e JUaWAJ}sIBa1Ua,| JUOP Seai}sIHaJ1UA 
JuawiWadas aduesiejuaig ap saus!uebIO 
Sap sajsi| sap abey rye] Ja (saujs/basua aduDs|ojualg 
ap salusj/uDBbJO Sa] 4NOd UO!}D1DII9Q) OLOEL 
d412|NUWO} a] Ns sanbijqnd saauuop ap abeyrye | 
ap ‘B9DUAP BYDIBYIOI BP UO!JDUOJ BUN,P BWHOJ 
2] SNOS JOUJ9}U| INS BdUeS|eJUdIG ap SaWsIUeHIO Say (uoe|si697 
INS UO}EWUOJUL,P aHejUeAep e ajduuls snjd saode un ya anbiwjodg) OLOEL NP 
4Jnazesiji7N,| @ 4WINOJ ap JUeWaUWad a1HojouYyre} abeyryye ya JUsWabHieYda|9} 
SUN DJANS Ud DOW Ja JaIOge|d “WIOAVDUOD Lz Z'0 Z'0 Z'0 30 cal ‘ggouene BYUDJaYIOY 
"aulp ud JUaWIaUBANOD, 
AALIWUL,| BP awed Wey 199} “71 2] 32 LL (uone|si697 
| nod efap juejsIxa xXNad e aUle|IWIS aNbIUOIDa|a ye anbnijOd) LINLOdWI 
UO!JEIL|DIP BP SdIIAJaS UN JIUINOJ ap adues!eyuaIq Jed uOIssIWNOS ap 19 OLOEL 
ap SAWS|UCHIO Sap UO!PIAJIIG 2] e DOWJad Gs Z’'0 Z’0 s‘0 9'0 0’2 Np judWabieydasja} ap jaloig 
‘d11Gnd puedb 9a] Ja ‘saujsibasua aduesiejuaiq ap 
sausiueblo,p saiquuauu sjuabe saj ‘sinapuewap 
$3] JURUIIDUOD S}UIOd Sa] JUOP ‘BDUeSIeJUaIG ap 
salus!uebJO xne saAijzejas SaNbIy|Od sa] JoUJa}U} (uole}s1697 Ja aNbIy|0d) 
JNs J3}|NSUOD ap sUa!|PeUe>D Sa] $NO} e aI}BWag €'0 Z'0 ‘0 sanbizijod sap uolepijosuoD 
il si 
‘salpuojoidde 
sn|d ja sajajdwod snjd sasAjeue sap sauawW 
ap ayWeuwad unod ‘uoleAsasqo,p sauuwesHO1g sap 
SUAIDE,P INV}Das 3] SULP HA L/SdL AP SUO!}EIIJUBA (uoljeAsasqo) 
$d] DBA BDueSIeJUaIG ap salUsiueHIO Sap NUadAdI aduesiejyuaiq ap 
9] ANS JOdWI,| AP SUOEIYBA Sap UO!epl|OosuOD sult eof 0’0 saslueb1O sap UO!}eEdJa/\ 
“sapuewap xne a}UaJ9 Yoo (uo}je}s1697 Ja aNbiW10d) 
snjd uodsej ap ja JuaWapides snid aipuodas aduesiejuaiq ap sawsiuebio 
ap edoWuad aduesiejuaiq ap satusiuebio sa] INs JueyOd suo|Nesado 
$9] JUCUI9DUOD SUO!Je19dO sap UO!JeINJINAYS|I EF 9'L v'0 r'0 r'0 apres sep uoljeinjaN1js8y 
NOILLVAONNLG S3AILVILINI SAY LNV 
Tee ar B 
0’6ZE 0’0 0’9S L‘L9 8'v8 L‘ZZL J€303-snos 


($ W) 
Sainjnj SUO!I}D} UAC sap 
suolepuo4 


(a3INS) Sainjny suo!}e}UaIIO Sap UOI}EPUO} ap SaAI}eI}IU! Sa] SUP SJUBWASsI}saAuU] : EL Neajqey 


+) oXoUUVY 


ayins 


2 a 


*suoijejnuue saj ins oddes un 

juawaieg ne JuaWaA|januue aj}JaWAJ ap aduaby,| 
2 Issne JUOIOUWUAd SUO!}EJO!]aWe S97 “S}919}UI,P 
yo UOeIe|Dap ap Pejau ap sayjeuad ap sasuadsip 
Sap NO saJleUUO!}949SIP SUO!}e;|NUUe,p suaIpeue>D 
sa] Jed sapuewap sa] Ja}UdWUNDOP =a Ja196 
‘ya1js|Hasua Nod gsijl7n awayshs Np uoHeso|awe7 


(sjaddy) aiinbg,p auysibay np 
Sa|jauUOIZeJ9do sadUabHIxXA 


*xnelsulAoid 

SUP9aJ9 Sap Ja SapUeWAP Sap UOIep!|eA 

2] JUCUIDDUOD SaNpUA}9 SUO!}DUO} Sap anb 

ISUIE ‘JUDI|D NP ANA} Ud S1NBI9,P UO!JDIUOD e| 
ap Jo UO!eDYIWUAPI,| ap UOISUedx—a BUN 94}9-InNEed 
Jo ‘€] sap juaWayYsoJdded 9} Issne euauuad 

LJ JuawaysoJddes ap awiaysks Np uOesOl|awe 7] 


(¥2 D) 

LL SnUaAaJ ap suO!}ele|Dap 
sap uawaysoiddes 

np uoieinjoniysay 


*seD sap UO!}sab aunajjiaw aun 

jd |!eAes} ap aGseyp e] ap. uo! Wed~ai ainajjiaw aun 
2 adb16 suoiesado sap uoljesiwui}do aun auawe 
JUBWAIANODAI ap Sayre} sap UOHesI}eEWOINe] 


6'€ 


O'L 


6'7 


(y 8D) sanede1 
sap aibajul JUaWalANODaY 


“sow 

-XNI JIAJAS 9S BP S}UAI|D xNe JaWWad Ja sadINOSsal 
Sap aded1HJ9 snjd abesn un sulesjua ssaluljnol 
snsso0Jd soaj Jasizewojyne Jnod aduaby,| ap 
JUaWAJANODAJ ap jadde_p aujuaD Np uoNeso|awe7 


(¥ 38 D) jadde,p 
SojJUdD sop UONIONQUY 


‘sanbiyjod sap ay2ed1J9,| JuesAjeue UD 

je sanbsu sa] Juenjera Ua ‘saduepUa} Sa] JURJadaL 
ua sauweibod sap uolje\said e| JaV0lj|awWe 

8 elaple 199D ‘"adUaby,| ap ajquuasua,| 1nod 
9169}UI « saguUOp ap }OdaJjUA » UN Jed « ajgod 
ap neAnj » ajapow ap sjUe}s!Xa UO!}EWOJUI,P 
salwa\shs sap juawaze|duual a] a1JaWad 


(IL) GV/4¥ — UOISID9pP | e aply 
asiidaijua,p sjuawaublasuay 


“saujne Ja ‘anbiuos}Da]9 sddaWWOD Ja 
S8QUUOP ap a4}UaD NP a|iqesAnorai ‘sadIAJas Sap 
ayiqiuodsip e| snod aunyonsysesjul,p saduabhixq 


0'86 


O'SL 


Z'8L 


€'v7Z 


0'0v 


(IL) IL 
ainyonajsesjul,p addojanuy 


jausayy| sed p] uoiese/9aq Ja asiwi}do Ja 
asiz2woyne DdYy/DYS/AS ‘NuaAad Np uo!}edJ9A ap 
alos 4J1JDesa}U! UOHEUWOJUL,P BdIAJag ‘JaUJa}U| Jed 
aslidasjua,p uoljese|2aq ‘aslideijua,p soJaUNU Sap 
s}uawad}s|6aiua sa] JUOp ‘s}elIeUa}ed sap Jal0geja 
e aouaby,| ap a}ideded ainajjiaw ya UoIeAJasqo,p 
$]NOD Sap UO!}Np~a ‘xNeyUaWaUJaANOb 

SADIAIBS SAP aNsIDIe dyIGIssaddV 


LOE 


O’SL 


L’SL 


(Y 19 D) VOO7-ZO00Z Z BseUd 
‘aulp Ua JUaaUJaANOD 


‘Wuawapual 

ap suoddes ap uo dnpoid ainajjiaw aun ja 
$]e}/NS9J SuNa||IaW ap ‘UO!I}eEAJaSGO,p saueIHOId 
sap adedIJJ9 snjd uoNsab aun jueyowJed 

$9169}U! S|I}NO Sap eAIUINOY UdI]NOS ap saaysAs 
SAP Jd SODIIAJAS SAP UO!}E1H9zUI,P BAI}eNIULT 


GEC 


(uoljeAiasqo) 
ualynos ap sawayshs 
ja sadiAJas sap uol}e1ba}Uu} 


“G4L el] ep 

uolesIWJapOW 12 Wap ap saved ‘sjuawauBbiasuas 
ap uo!eJe/Iap e| ap UO!}JeEINJINUYsay 

‘71 uawaddojanag ‘asiidaijua,p O1BWNN 
‘HAL/SdL 2] ap UOHeINJINAYsay ‘sjUaWAaAaj|aid 
sasny Jofoud Np uoNesO|jawe Jo UOHeINJINIYsaY 


y'79L 


O'SE 


O'S 


v'LS 


(¥19D) ¥ 3a D ep sasiudeasjue 
xne Sad!AJas Sa| snod 
juawassijsavul,p addojavuy 


yefoid np uondisdseq 


Swi}sS sainjny 
j2}0}3n0> sasuedag 


anofa>e 
sanasid 
sasuedeq 


LNAWASSILSIANILG NW1d 
($ W) 


Sain}nj SU0I}D}UaLIC Sep 
suolepuo4 


$31N}Nj SUOI}EJUSLIO Sap UO!}EPUO}J ap SaAi}eI}IUI Sa] SUepP SJUBWAssIysaAU] : €1 Neajqey 


> axauuy 


UOIJeAOQUUI 


uOleAoUUI 


$WSZL $ WOOL 
*SUNWWLUOD $}UAal|> 
SOU JIAJas ap SadedIYJa sn|d suaXow sap Jasoqeja nod 
vO07-€00Z Ua !1GeI9 SUO!}EIaJ ap B1peD a] 49}10|dxg 
‘odui,| 
ap sjauuoissajoid say Jnod jieqJ0d 9] Anof e Anew 


$W Ot 


‘Joduul,| ap sjauuolssajod sa] JaAe BdUahy,| 
AP SUONL|A1 $9] J9DOJUAJ 39 4I]GeI9 ANOd suOl!}eja4 ap asped UN Ja10ge|3 


“€007 sdwajund ne od, 
ap sjauuoissajoid sap uol}UAazUl,| e |!eOd Np ailosiAoid UOISJAA BUN JaDUe7 


“€OOT Ua SAySI}EISIJ Bp J1EI;NSUOD B}IWWOD Np uO|UNa|d aialwWiaid e| JasiueBiCE 


J2303 
qusweoueUul4 


9d wIL,| 
BP S|BUUOISSAJO1d 


‘@DdI|Alas ap UO!e}SaId e| JBUUOP1OOD 
inod sagssasa}U! SDUIAOIA sa| Dane Ja10qeI}0D 


‘aSiqadxa,p $94]U9D Sap Ja9I19 NOd sasiidaujua 
sapuelb ap suNOjaied Sap 3]QJ a] BupUay9 Jo JaUIyeY 


‘sasudaijue 
sapuelb saj Jane Jags Sdwa} Ud UO!}DeJaIUI,P a}IDeded 
aun soAe ANod sanbiuos}IaI|a SBdIAJas Saj JaJUaWONY 


* IDIAJBS BP UO!JUBAUOD 
SUN 49}9e4}]UOD Bp Sasnaiisap sasludasjUa sepuesB 
$9] S83NO} e sajqiuodsip aipuai sa] inod a}dwod ap 
sgbieyd ap sajojld-sjafoid sap aduatadxa,| Ja}10;dx 


‘yeqides 
9] ANS sod! Sap UO!}eJ}SIUILUPe,| INS FUNWWLWWOD ajeUO!}EU aPN}a UN JaDUe7 


"adIAJas ap 
uol}e}said ap a}uajua,| suep SaguUO!}UaW NO saaljqnd Juawapu—al ap sawOU 
sa] assedap jueke suole sajedinuid sap aslojebi\go uawexa,| JaUaWIWWOD 


‘€00Z 939,| & SaSidaijUa sapuedb saj unod |leqiod un Jadue7 

“E007 OP UlJ e| 

1D1,P XNedslj Sue|d xNeaANOU Sap UO!JeJe|/Jap ap alUS!UedaW UN,P Ja ‘sasnaynop 
SUOIJENUS Sd] S}UAI|D XNe JajeUubIs INOd ayaje,p aWaysAs uN,p ‘sauleulwijaid 
suo!}e}91d19}U! Sap UOISSILUD,P SNSsadOJd XNedANOU BP JANA Ud 9J}}a//| 


yaAnodue, e ya Aiebjes e ‘ojudJO] e ‘emeyO 

e ‘JeaJ]UOW) e ‘XeYIJEH @ Sasiidaujua sapuesH sa] INod sunojaied sap 199819 
€00z sdwajquud ne sasiidaijua sapuesb Z| 2 9 SUep aJdWOD ap sabieyd 
Sap 19919 INOd Ajebje>D e 39 OJUOIO] e ‘XeYIFEH e Sa}O|Id sjafoud sap sauayy 


saslidasjua sapuel5 


‘qujeyuaua|baJ a1ped a} Ins ayUIOfUOD 

2/qe] &| 8p a BJOAQUA 4N|}DaS Np dAije!IUL,| 

dP SUOPe Sa] JUaWAAI}Ie JaAndde e JanulqUO>D 
“aduesiejuaiq ap sauusiuebio 

sap |!ej10d aj ins sajqiuodsip suoleuuojul 

sina] a1pUad INOd JUsWAUJBANOB ap xneaalu sasjne,p 
Jd sajesapay SaDUe}SU! Sa4jNe,p JaAe Ja1OGe}|OD 


‘“gnuaby,| Dave syioddei sung] suep aduesiejuaiq 
ap sawsiuebio sap anbiuos}Da|a saode,| Ja}UaWBNY 


“UO!JEAIISGO UOU OP SPD So] JO}C4} JO JOP] gp e ayoeded Q| JWOljgwe 4inod 
€00Z Us YO!NeWIOJU!| 9p uolseb 9p sauayshs XNPVIANOU BP BANS Ud AoW 
*SJUBUSAIIJUOD 


aduesiejualq ap salusiuebJO Sa} Ja|qID INod anbsii np uolsab ap auped un dane 
€00Z Ud BdURSIEJUdIG ap saWsiUeBIO sap a}ojId UO!JEIYBA UN JaDUaWUWIOD 


"€007 sdwojuld ne sduesiejuaiq 

ap sawsiuebio saj Ans 413e};NSUOD 9}!WOD Np uOlUNsI aialWaid e| JasiuUeHIO 
‘€00Z 919,| & saNbIWOd sap sad14}D911p SaUbI| Sa] Ga, a] ANS sajqiuodsip aipuay 
adueslejudiq ap solusiuebJO So| 4ed saagXodua sanbijqnd 


SUO!}EIE|I9P $3] PWILUOD sJUaUaUHIasUal Sa] Ga/ a] ANS sajqiuodsip aipuas 
j@ aduesiejuaiq ap sawsiuebio xne anby!dads |!eyod un Jadue| Ja 4a10qe/3 


aduesieyuaiq 
ap sauusiuebicd 


“uoljeAJasqo-uOU ap saxa|dwiod 

SD Sa 193/21] ap saaHieyd sayiun sap 138915 

“Pauip ua 

sajqiuodsip suoidesues} ap aiquuou aj Jayuawbny 


“GO0Z !D1,P SA}UeINOD SUOI}IeSUeJ} Sa] SA}NO} qa; a] ANS 
Jasodoid e 1UeSIA €00Z @P INGap Ne aiAned Ua asi ap JalpUa|ed uN Ja0ge|3 


"€00Z Ud « 9}dWIOD UO » aBed e] JaDUe7 


“€00Z suWO}Ne | 
2 sastdasjua xne sad|AJas Sap UO|sua}xa,| INOd apljosuod Ue|d UN Ja0ge|3 


“€00Z Bp INGap ne sjuaweusaAnoh 
SaJjNe Sap ja SaJa}SIUILU SaujNe Sap saduabIxa sap a}si| aun Jalj|qnd 


sasidasjua 
sauuaXow ja Sd}}8q 


k 


© 


‘JUBWAUJBANOH ap xneaalu saijne,p 

Ja SaJaJSIUILU SBzjNe,P IaAe JaIOGeI|OD Ja SAd1|A1as 
sap uolsua}xa,p sauutwesHoid sap aauUOpsOOD 
XNalW Ja 8214}e10Ge}]}09 snjd aydoidde aun Ja0ge|3 
‘aNbiuos}Da]a UOISSILUNOS 2] JUBWAAIIIE JIOANOWOId 


« a}dwo> uo » abed e| ap s9yzjeUUO!}DUOJ Sa] a1pUary 


‘v00Z-€007 apouad ej ap 

NAIL 9] ID1,P ‘UOIJEWOJUI,P Ja SODIAJVS SAP UOISUA}XE,P alHa}eJ}s aUN JIUYaG 
“aNBIUOIIDI|9 DIBWIWOD 3} 

JOANOWOd ap SUOISeDIO Sa] S]a!D1H0| ap SaAlid suNassiUINOY Sa] JAP JaU0|dxy 
‘vO07C-€00Z !9!,P % OS 

2 aNbiuoI}Da]a UOISSILUNOS e| Ja]JOd ap uYe ZOOZ AP SNUaAal ap suO!eie;Iap 
sap anbiuos}da]a UOISsILUNOS e| INOd HuaysewW ap auBedwed aun Jasiuebic 


*« 9JdWOD UO » Gaj\ abed e| ap 4adUe7 


"€00Z a9,] 2 UOISIBA a}jaANOU Be] JaDUR| 19 
€00Z JalAuef ua qa ais Np ANOf e sasiwi ap alias alaiwiaid e] a1ANe ua aay 


sialynayed 


900Z-SO00Z © SO00Z-700Z 


> exauuy 


vO07Z-€00Z 


SAANLIIUL/SUOIDY 


s}ual|> 
ap sednoipy 


Sainj}nj SUOI}e}UBIO SUep S}UBWassi}saAu] : 71 Neajqey 


ie Be 


O’SvE ¢’9 L’oe v'ls 0’6S 7'86L e301 
8'P9L €'9 v'vt Me 9'0€ B'S UO!NLAOUUI,P SAAIeIU| 
=| 
Z'081L 0'0 L's LEG y'8t y'@Z JUDWISSIISOAU!P UP|d 
aWwns3id¥ 
8‘V9L £9 a4 L'LZ 9'0€ 8'SZ ]&}0}-snos 
‘(sjuawaublasual ap jeuoljeu 
Jodap je ‘sjuapidu! sap JuawajeUbis ap ja sed 
ap UO!sab ap }DaJIP Ud aWa}sAs) aUeNOp ap 
sjuaWaublasual Sap UO!ISaH ap awWayshs 9] Jo 
(epeues ne juesjUa sINnaBeAOA sap JUaWA!eJ} syiod sa} suep ja 
3] JUeWaWJad asizeWo}Ne |13NO) aasHaju! syodoise xne aibojouyra} 
uoljdedsul,p asjewd aubl] e| puaidwo p'LOL 0 SEL vOL ‘ZL LES e| ap JUDWAaDIO}UaY 
“ewiweb suokel Ja x SUOAKed apuegas}UOD e| ap 
UO!}D9}9P ap !essa,p JuaWadinba jaAnon L'8Z 0 ey 0's (ole) ZL UO!}DaIap ap alHojouUa| 
“Ja!UENOP 3]/Q1}UOD ap Iqns 
sed juo,u Inb sinabeAon Sa] no sasipueydiew 
sap e $920k JUO INb saysibebeq saj anb sajja} 
sauUosiad sap sialuenop $ajQ4}UOD ap d4ANeO (sauenoq) sauenop 
ua asitu ej Jed ayND—as Ee] AP UONeIO||aWU Lt ov o'r 9’ Bib ‘8 SaP S89]O1]UOD S9UOZ 
“UOIINIIXa,p SAINSaW Sap saabieyd 
sajediniunw ja sajeioulaoid no 3e}3,p (seuenog) Awa - anUuoyY 
‘sajeiapay sadinba sap e adeJ6 a1aiqUods P| 2] 2 UOI]NIaX—a,p Saunsaw 
RAINS e| ap jo gWHajul,| ep UONeJo|aUy | Z’8 L'\ Z'l ZL gL €'L sap segibajul sedinb3 
NOILVAONNLG S3AILVILINI SSYLNV 
Z‘O8L 0’0 L's LEZ v'8Z v’ZZL J230}-snos 
“(-"q-epeued sjulofuod (sauenoq) sajeldsaWwod 
sauuueiboid sap e a2e16 "9 sap suollpadxa sap 
je epeue> np uoljesHiwiwi,p Ja sauenop ap juawayes}] Np UOesIUOWeHY 
SaDdIAJaS Sa] SUep SaANOJdde sasipueydiew ‘SNXAN — enbijqnd 
sap ja SINnabeAOA Sap a1ajadde JUBWID}eI | o’ZE 0's 0'8 OZ OZ ayundas ap addojaau 
"sa]e4]U9D SaYAIIDe Sap 
SAQUUOP SAP 9}99||0D ap alwajsAs np Jnof 
® asilu e| Jed sadunossad Sap UO!Isab e] ap (sauenoq) 
ja saauUOP Sap a}11H9ajUI,| 9p UONeIO||aWY vb L'0 6'0 9'L al LLD Np Juawade;dway 
“suodojge xne 
ja sjueyodui sialjejuoJ) abessed ap sjulod 
xne saAnojdde sinabeAoa sap apide 
snjd juaweyei} UN Jed SaAi}}adWOd aja e 
sauualpeued sasiidajjua Saj Japie a anbsi 
ajqiey e sinabeAOA sap je xneldiaWIWOD (souenoq) 
sabueuda sap JuawaAnow aj Ja}uUaWbny g'8EL Br srl 7'60L saubnop sap UO}}2D,p UD/d 


yefoid np uoljdidseq 


awiijse 


J230}}3n0> sesuedaqg 


soiNnjn} 


90072 
-S00C 


AIN3IWASSILSSANLG NW1d 


4nofa>e 
senaeid 
sesuedaq 


($ IW) seuenop 
Sap SadIA1aS 


*N-"g-epeues a}uab}|/9}uU! 
3191} U01J | ANS UO!}E1e/9Q e] }@ SQUeNOP Sap UO!}IL,p UL] a] SULP S}JUBWASSI}SSAU] : L | NesjqeL 


> axauuy 


UOIZeAOUUI 


Gr 


‘sayediourid soyanor xne 
SOUNSAP 19 DOUDSY,] IP JUOWASSTISSAUT,P UR]g 3] SUBP sNAgId spUO]j sap IMIed vB sdg0ULUTJ JOS SOANLNIUT S9D “UOTAOUUL.P 


oswuureisoid anou ap inddey ve sanaaid sasuadap sou ja saanentur soyediourid sou JdATIOap sJURAINS xnvo]qui SOT 


‘SUIOPOW INITQNUOS ap UOTOUO]J ve] ap sonbneid xne jo soadiouud 
xnev SdwJOJUOS JUOS INb uONsas ap souoedvo ap vONVIOrII,] INS aX VIOS [TRAV] ONON ‘doudsV,] op uONesTIqesuodsal 


ap 19 suOIsIap op asiid ap ‘uonvoyruryd ap snssaos0i1d soy suep sieyNnsos soy Ins daxe oyUoIedsuv.N UONsSDS PL] JOISOU] 


‘Q[QIUITPD LP] B DOIAIOS 
dNOU Jd DUSTOYJoa oNOU ‘AWORoYJo aNOu JUOIaIOTSwe Inb sosg|ouvUT] UONLISTUILUpEL.p 19 UOTNSOS ap sonbnesd sap arAnao 
Ud SUOISUW SNOU jd ‘9OUdBY,] 9INO] SULP SdJULISTXS SOPANOL SI] JOUTUILXS,P SUOJONUNUOD SNON ‘soUasY,] ap suIOSaq xne 


yuopuodas nb sanbneid op ja sanbryod op yuowassiyqvia sed syneNsIUUIpe JUSUITJOANOUAI J] JO DUTIOJOI VL] JOsT[eaY 


UOIZeAOUU! 
+) 9XOUUV, 


‘To[dwia,p sranew us synba,] 1a sayjaroyyo sansury say 
SUID ‘SJUSUZJO SON,P SUOIJOOIOJUSI SNOU jo ‘sIO[dW sap UONOTISsE]D Op 19 [TRAV] ap suOTLIaI ap ‘a8essnuosdde,p 
‘sINODOI op ‘UONLIOP op SaWIsTUBIAU Sop UONLWIOJsuLN v] SUOIAINSINOd snoN ‘JoUUOTeJOdO JUSWAJONUS souTeUTNY 


SOOINOSSAI SOP IUNISII NVIANOU J] JULPUSI Ud (HY) SOUIVUINY SddINOSsaI SOP JUSWIT[AANOUSI J] 19 SWIOJaI VI JASOACA 


‘SOIDISTUTUT SIIINE,P Jd SOMOWIIO] say ‘saouraosd say OaAv suoNvyos 

SOU SBLIULALP JIIIOJUII SP SUOIDOIOJJO SNOU sNoU ‘daINO UY ‘aJaUIT[O VI INS axXv SOIAJOS UN IJJO,p JwoMeutsed snou 

JO BSE OP SITLOST] SOWANOLV SOU JUOIOWIOJsULI] SAANIN[ SUOL]VIUAIC, SIP SAATILIPUT SIT “SOWTTISI] SOBvAOA Sd] 19 DOIOUUUUOD 
3] JOUpIOVJ B JULNUUOD Ud INO} dyINDVs YY] & WeN v Inb 30 Ud SsUaTpeURD sop suoNednoooaid xne sspuodas ap emoued 
SNOU dIII[LIUOIJ SINS VJ ULSTA SOATILTUL,P IIIS SUL ‘SOATILIUT SOSIOATP & BOVIS « QJUISTJOIUT SIOUOY » vy ap 

UOTSOS SUN JIANG Ud SUONSW sNoU ‘dIJITTeIUOIF sYINIES v] aOIOO’ INOg ‘SUSIPeULD Sop solUdNeY sop jo ‘soaANeNSTUTLUpL 


JO soTeloJoumos sonbneid sap ‘arlsojouyoa} eI ap UONNJOAY] JAINs & dJaTUvUT Op sayediouTId soyaNoe sOU JOULIOJSULIL 
: sJUBAINS JUaWUaBULYO ap syoalqo anenb soy Jastval v osIA UONvAOUUTp ouTWeISOId ANON 


‘oISOTOUYPI} LT op ojuTOd ouy yy ve UONESTURZIO oUN aNQ,.p eIMOaIJOd sNOU UONLAOUUT, d[NIG ‘“ITUSAL J 


Inod JOAOUUT SUOAZP SNOU ‘jauuONviado 9}XQJUOSJ OJJOU SULP SUOJUOIje snou onb saxa|duoo SIfep So] JoyUOWINS MNOdg 


MUSA,| INO JBAOUY| “fy 


Yay, Ans 107 &| UOjas sajqiuodsip sa}jadaJ saj yNJDU| °Z 


“uoljel06au ap sino 
Uda JUBW]]9NIDE JUOS JaJsUeJ} 9D e S9dIDOSSe S9DINOSSAI SA] “YOOZ-E0NNT UF DUGV,| & DOSd 1 ap aasaysues} esas JuBWaHeuUawe | INod ayjiqesuodsai e7 “| 


b‘v00v v00Z-€00Z 4nod awwesbod np au ynoD 
= 

O'SZL sa|qiuodsip UOU S9}19dIOY : SUIO|\| 

L'vE z59|q!uodsip Saqjadeay : SUIOW 


—} 


siejj sues snd5a4 SODIAJVS SOP |P}O] 


€'OLS 
Lz epeue> saulewiny sadunossal sap juawaddojanag Jed aainsse |lenes np juaplode Inod ayjuwapu| - 
; jeJauab unayedaA Np neaing aj Jed siuino} UONeIYUAaA ap sadIAlas 
OF adiNsn¢ e] ap asaysiujw aj Jed siuinoy sanbipun{sariajas 
Ls9 JOSAJ| NP |l@SUOD Np JeUeIB19aS 
v'L8L a] ed siuinoj adueinsse,p sawid xne ja saXojdwa sap suoljeysaid ap synod xne inakojdwia,| ap suolynquyuoD 
L'ZSz ((0DSd_L) epeued xneyUaWaUsaAnob sar|n4as 3a s>1qGnd xnered| Jed siuNoyxneI07_—- 
sledy sues sn5a1 SADIMIAS : SNId 
L‘EOLE sanagid sasuadaq 


(saejjop ap suonpiw us) 


auieyabpng aauue,| nod awwesboid np yeu 3nNOD : OL Neajqe, 


6-) 


UOIJEAOUUT 


> axsuuy 


8-D 


9002-S00Z 


sanaeaid 
$9}}0204 


S00Z-700Z 
sanasid 
$9}}9290y 


809 6ZL L8¢ ZZL C66 vLL CEL CLL sajqiuodsip uou sa}}9204 sap je}0] 
8S09¢ OL 92 VIL 9C LUL9G SIDAIG 
601 8L Lvs ZL 825 ZL BLE LL S9]PISI} UOU SO}}9I91 SOIINY 
9LZ EEL LOE LEL 99€ 6ZL vSb ZZL $9}}990/ Ua siNbde saqjeuad Ja Jgu9U| 
LVE CVE LEE ZEE 3e}3,] ap sasjeyUapEdxe sualq ap UOIjSOdsip e| e a1INs e] e SaNp SBWIWOS 
COE L6C C67 L87 sled} SONY 
LLOL L8LL €sll v7LL SODIAJVS Jd SUNPOd ap sajua/\ 
SOL €OL COL OOL 2]Uapada/1d avguUe|| ap JaAed e soWWOS Sap sjUaWaysNniy 

saassed saauue,p sasuadap ap sjuawasinoquuay 


70072-€007 
senasid 


sajja20y 


€00¢-c00Z 
$9}}0291 ap (sae]jOp ap sali ua) 
sanneid 


sajqiuodsip uou sa}jaray : 6 Neajqey 


S7S SZL 6£€E SLL S96 vLL 869 ZLL Sa|qiuodsip sa}39994 sap je}0) 
688 OL 688 OL 688 OVL 688 OL UPZAD 9] ANS ALOJEA e $9}}939y — [20] 
SUGLE ELZ LL ELC LL ELZ LL 1o|duwa-adueinssy 
919 €9 919 €9 919 £9 OLOISO epeues> np suoisuad ap awibay 
JPI4d 9] ANS AlOJeA e $9}}929y 

9€9 vE OSb vE 9L0 vE 608 9€ DYaV,/ ANs 107 e] Ap NzWAVA ua - [230] 
888 L 878 L c6ZLL 7S8 1 XNeUIWIUJBANOH sasa}siullU S94jNe,P WOU Ne SasANOdal S}]UeJUOW : SUIO|\ 
VCS 9E 862 9E 898 SE 199 8E jaled jeyo) 
Ov Ov Ov Ov sled SouIny 
99 99 99 2) UONEWOJUI,P SjINPOJd ap ja SUaIg ap sajUa/ 
€6L 97 L9S 97 LOL 9T 9ES 97 a4je}UaWa|H91 UOU aiN}eU AP SadIAJaS 
9169 9l69 9/89 9LL9 aule]UdWa|Had 31NJeU IP SADIAJVS 
L6L 1 L6ZL 1 Z6L1 2661 SODIAJ9S Ja SYINPOJd ap sajua/ 
0 0 0 VST saassed saauue,p SUO!INI4JUOD ap S}UaWIaSINOqWUAaY 
tS8 7S8 (4s) 766 saassed saauue,p sasuadap ap sjuawasinoqway 
IYGYV,] ANS 107 e| ap NYVA Uy 


90072-S00Z 


sanaaid 
$a}}a204 


UOIZEAOQUUI 


$00Z-v00Z2 
sanagid 


sa}jar0y 


7007Z-€00Z 
sanaeid 
$a}}0204 


> axsuuy 


€0072-Z00Z 
$9}}0201 ap (SAe]]Op ap siaijjiw ua) 
sanhaid 


sa|qiuodsip sajjaray : g neajqel 


LD 


9¢L SOE 


9CL LOT 


802 78z 


692 ESC JAajsues} ap sjyuawated sap jejoL 


9CL EVIL 


9CL EvL 


0 


9CL EVIL 


0 


9CL EVIL 


000 Z9L 


900¢-S00Z 


senaaid 
$a}}0204 


000 VSL 


S00Z-700Z 
sanagid 


$9}}9204 


802 ZEL 


C8 


9¢0 ZEL 


69Z SLL SUOIJNGIUJUOD Sap je}O]) 


Ovs sANd}EWLUOSUOD sap saidne 
« jd AS W4D9 Jeg » UOEWUOJUI,P aUBedWed ej JaAndde e juesIA suo!ejqeu,p 
$4N9jINJjSUOD Sap BUUDIPeUeD UO!}eIDOSSV,| 2 B9SJBA UOIINGIU}UOD 


SODIAIVS Jd SUINPOI saj uns axe} 

2] & SAL|a1 9}U9}UB,| SUeP SNUDAUOD JjNWJO} e| UOjas JUaWAjanuUe aajno]ed 
js UOHesuadWwod e7 ‘aduaby,] Jed sasjsiujwipe wera SJ e] Is Weiabebua 
epeues aj anb ad sed apadxa,u Inb uolesuadwWod UN 105381 OYW 27 

(OYW) 2242NH Np nusrsy 

Np aaysiuiw aj Ja auaby,| sed JUaWAJUIOf sN|DUOD sanbiji9ads sayjepow 

Sd] UOIaS ‘Sa|eUOIJEU SALOU SAP NYA Ud aJIO}9} UOS INS Sq] e] aISIUIWIPe 
BQanH d| ‘SAIIAJas Ja SJINpOJd sa} Ns axe} e| e AIEJa1 9}U9}UA,| UO|AS 
B[PIDUIAOI Ja B]e4aPaj 9]UDA Bp Saxe} Sap a}UlO/UOD 

UO!}L1ISIUILUPe,| BP SIND Saj ANOd Sagano ap aduIAOJd e| e SUOIINGIUJUOD 


67 SLL XNEISIJ SODIIAIAS 
suol}nql4}Uu0D 


000 Zr 


v007Z-£00Z 
sanaaid 


s9}}28204 


‘d11GNd JO0sa11 3] sUep sasind aJja JUBAIOP S}JUBWASIAA 
$a) anb ajndiys inb syubjua snod sajpidads suolb20]/0 Saj ANs 107 e| sed siba. 
JUOS 4SV,P S}UaWASIJAA Saq ‘s}UeJUa INOd sauUaIPeUeD sajeIslj SUO!}e}SaI1d 
Sap SJUaWASJAA Sap JUaJeAINb|,| JUOS ASV/,P S]JUBWASIAA S9q “S}UaIed sN9| 

ap apseb e| snos sed juOs au Inb ja epeued ne JuatwanbisAyd Juasnawap Inb 
‘Sue 8 ap SUIOW ap sjUejUa XNe UO!JeINp|,] Ja SUIOS Sa] AIUINOJ e xNeIDUIAOI 
ja |elapa} SJUBWIAUIAANOD sa] Jed sasiioyne JUOS INb sJaidUNOU S}uaIed 
xne ja salusjuebJO xne JOdUI,P SaJqi| SJ|aNSUdW S]UBWASJAA Sap He} UO 


000 8€L (4s) sjuejua inod sajeidads suoljes0]/e,p sjuawasia/, 
SadIAJaS SddjNe Ja SUO!JE}SaId ap sawuiWWeIHOg 
suoluaaqns 


£0072-Z00T 
$9}}9201 (sae|Jop ap suaijiw ua) 


9p SOnAdId 


}4ajSUeJ} ap S}UaWaied sap auNsay : Z NeajqeL 


> axauuy 


UOIJEAOUUT 


"JURINOD 9d!9JaXa,| JUCINP VSIAQI aja e Jafoid Np janjde NAgid je}0} a] anb anbipu “¢ 


(20) pneby ‘(-g-D) Aemjan ‘(UA) Y22ID PJOD 93317 ‘CUeW) UUAT Isa UOSJAW : ZOO SIE LE B] S@ABUIE aja JUO sjUeAINS Sjafosd saq “Z 


“€00TZ Se LE Ne (Saauue sa] $a}NO} INO) saje}o} sasuadag “| 


sainzny 
saauue 
sap sulosag 


uo!zeAOUUT 


9002-S00Z 
senaaid 


sesuedag 


S00Z-700Z2 


senaesjd 
sasuedag 


700Z-£00Z 
sanaaid 


sasuadaq 


$1}3e,p sjafoid 
9@Z vE 6vE EZ 6vE EZ 6vE EZ v9L OZ L€v 081 Sa] nod sanagid sasuadyp sap |e30L 
L661 SSO€ SSOE SSO € 206 6 BSE SE ? syafosd saayny 
LOE € St9 L S9 L Sv9 | 0% ZL 959 02 : BANDVS e] e 3a DIUes e| e Sal] S}aford 

veo LL 679 SL 679 SL 679 SL 778 €S E@y LZL jalued jei0L 
SJUBWIIE|AWAIs/SAAI}EIU! SA|JAANON 
sajqnewul 
vie Abe SAP 9}|CUUO!DUOJ/SIAAIP Syafolg 
ay ar UO!}dadU0D ap sajapoy| 
oe S oe auyiqesiey ap sapny3 
au see ¢(2) Pue|s| 420Y ‘Ss aIY PearsueIs 

689 Z 706 € SOLS tl 005 ZL ie i 
z8z 8b 91 O€0 ZL — pee 
0002 efbb 000 | eet Z pa eon 
S6y S 00S (ue) uuA7-3se3 UOSJOWA 
196 8ZL9 Z€L9 00S 8897 SLO Sz ¢ (8D) sejonog 
OS9L 0S9 1 (qIV) xneuwlue sop uoldedsu| —s$yqno>) 
16S 0 Z 000 € (q]y¥) Urener—sHno> 
S807 LL9 S2 Z9L L7 (Aly) sno} 
LE9 SAL OsZ (20) ajlAeDUaIe|> 
75S 7 99LE 8SZ 940 £ (20) Buowsuy 
877 E 00S 1 €£0 L LOLS ('@-N) JeAopuy 
EOE € 66€ S €€Z L S€6 6 (g-D) arosbuaply 
7? UOI}INAYSUOD ap syafoig 
souenop 
SP SADdIAJAS SAP 9}IAI}Ie,p 4NB}daS 


,£00Z 
sew LE 
ne snasid 
s}noD 


jenzoe 
JeWwIysa (SAe]]Op ap ssaijiw ua) 
12303 3no> 


9}1A1}9e,p 4N|}d~as Jed sj1}9e,p sjafoid spueib sap sasuadap sap jieyaq : 9 neajqey 


> axauuy 


t6Lee 
Ttv8 
v'L6 
L'LET 
L'%0Z 


7'6LS 


900¢-S00Z 


sananaid 
sasuedeq 


0'0E8 
L'96 

€'677 
9610 Z 


C'OLS 


S002¢-700Z 


sanaaid 
sosuedaq 


£'608 


7'S6 
c'Ve7 
7'S66 L 


9'8ZS 


vO00C-E00C 


sanaaid 
sesuedeaq 


€007-Z00Z 
sesuedap 
dP SUOISIADId 


Se 


Sa|JauUO!esiUeHsJO UO!}L}USHO Jo UO!}SA 
sjeddy 


SaDIAJaS SadjNe Ja UO!}e}said ap sawiweIBO1d 


yebpng 


XNPISI SAIIAIBS 
SUENOP Sap S2IIAJAS 


SYAI}Ie,p sina}das 


(sae]jop ap siatjiw ua) 


9}IAI}IE,p 1Na}das ed - sduaby,| ap auinsay : ¢ neajqey 


9002-S00Z 


senaaid 
sasuadag 


S00Z-700Z 
sanasid 
sasuedaqg 


700Z-€00Z 
sanasid 


sasuedaqg 


CVT OLLE LILO LSLE LOL EOL E VSE 8Z6E 
688 OVL 688 OVL 688 OL 688 OVL 
LEL OC6E 908 C68 € 966 EV8E €vc 690 v 
L ; 
9CL SOE 9CL LOT 80C 787 69Z2 EST 
vos 
9CZL EL 9CL EL 80¢ ZEL 69Z SLL 
000 c9L 000 vSl 000 ZL 000 8€L 
6VE EZ 6VE ET 6VE EC 08 EC 
6070 S79 06 S19 668 0€9 616 ZOZ 
Zev 60L 8cZ ZOL Lov OLL V8E OZL 
vOL €69 OLZ SESE 
028 L9 v06 09 6b C9 6S0 89 
60L 82 688 92 Ov8 82 €C6 SB 
068 LL vOZ LL 100 cL 620 EL 
CLL ULL €6€ LZL LyZ SZ 6¢S L6L 
S0S9 €0v 9 99S 9 SIL 2 
CCr C8 L 9LS 61 LEL V8L vZ£9 007 
i 
£00 996 Z Ly 956 OVS S06 7 SLZE80€ 
O9E 6r LEZ Cov 87 V8L LV6 ELS 
LV9 LLV OLZ E9V 7 COC LEV S VLL 69S € 


€00Z-Z00Z 
saenaaid 


sasuedag 


sajJau sanaaid sasuadag 
UPJ 9] ANS WNOJeA e Sd}aI9y : SUIOW 
sa}niqg sanaaid sasuadaq 

jalued jeyoy 


suol}nq|4}UO> 
(sy17e|s169] sjUaWaled) suonUaAqns 
J4ajsuesl} ap sjuaWwaIed 


sabesAno ja sjUuau!}eq ‘suleJa} ap JeUDV 
jeyide> 


jaijued jejyoy 


juawadinba,p ja aauludew ap yeudV 

sjuawaled ja suoONUaAQNS sa1Ny 
sjUaWaUUOIsiAOJdde 3a SaINYUINO} ‘sd1jqnd sadiAlas 
Ualj}a1}Ua,p Ja UO!}eIedaJ BP SadIAJas ap JeUDV 
SUO!}ED07 

xneldads ja sjaUUOIssajold SaDIAIBS 

UO!EWIO}U| 

SUOIJEIIUNWWOD Jo sOdsuedL 

SOPIAIVS 328 S}INPOId 


jared jejyo, 


sakojdwa sap suonejsaid ap sawibad xne suolnqi4UOD 
saulejes Jo SUBWAY] 
Jeuuosiag 


(sAe]]Op ap Saatjjiwi ua) 


sasuadap ap s}ueinod sajri}zAy — aduaby,| ap auinsay : p Nesjqey 


uolleAOUUT 
> axauuy 


VD 


€00Z-Z00Z 


sasuadap sap 


BSL E9EE 6L7 TODE aouaby,| ap jeioL 
000 8EL 000 Zl sjuejua Jnod sajeidads suonedoyje,p sjuawasia/ 
899 Lev 96b LLY sakojduwia sap xneidos sabejuene,p sawibau xne suolinqujuo> (1) 
888 v7 9L0 v€ 3yav,|4Ns 107 e| (1) 
2P 09 9J2!We,] BP NBA Ud SUOIJeadO Sap ayINsunod e| ap JUe}NSa Sa}ada1 sap sasusdaq (1) 
59 19 a}iIqowoyne snod uoljed0]/e Ja JUBA eJ) - |LUOIFeEU NU|AAaY Np aysiu! (1) 
9CEOLL 807 ZEL SUOIINGIUO) OL 
6VE EC 6vE ET jeyided ua sasuadaq S 
COV SEIT €80 €78 7 JUAWAUUO!DUO} ap sasuadaq 
epeue> np nuadai np ja sauenop sap aduaby 


vO007C-€0072 
sasuedap sap (sAe]]Op ap saaijjiw us) pap 


jedinuiid yabpng 


jedisuiid yabpng 
sasuadap sap jediduiid yabpng np || alyied — sduaby,] ap aslewWwoS : € neajqeL 


‘ZO0Z-L00Z 8p Wodai un ja g ja Y sasuadap sap saileyUsuajddns sjabpnq saj JUaN|DU! €OOZ-ZOOT SUOISIASId Saq *1 


900¢-S00Z 


sanaaid 


9€S BY 89S 8v €SE 8b 61 87 (sesuadap sap jediourid yabpng) ulajd sdwia} syuajeainby 
860 €80 ¥ 8ZE LS0b LSE 00 v EL8 HOLY awwesboid np 3au NOD 
OOL 8LS cyl ZLS 8LEOLS 000 977 SIPdJ SUBS SNSA1 SADIAJAS SAP INOD : SNId 
99 VE OSV VE 920 VE 608 9€ YG, 4NS 107 | BP NYA ua sajqiuodsip sajyja.0y4 
809 621 L8Z ZZL C66 VL CEL CLL sa|qiuodsip uou sajjaday : SUIOW 
ZZ 6LLE L16 ISLE LOLEOLE yoeetee oo _ sanagad sesuadgp sap yno> 
0 0 0 (€€E L) >9SdL 
(QLb) (LZ) (8Sh) (694) aoisn¢ 
dusOaljue ja anbijqnd ayund—as 
CLLY 0 0 0 sauenop Sap ja sajeldsawwWod sanbijijod sap uoNedsiu|wpe | Jasiuapoyw 
LE vE LS 0 (SOV678# GL) 2aSIAa/ A/D] UBWIAUUOLIAUa 
UO!DN|DAQ,] ANS AUUAIPDUD) 107 &| BAAN Ud dj}oW JNOd JUdWa>UeUI4 
£867 LL87 890 € 916 SQOUAP SUIOW Sa| SKed saj INOd saydiew xne saddV 
vSS CE vSS ZE LOL BE OLS 8b S9AI}3D9]|OD SUO!JUSAUO 
sjuawaysnfey 
vl6 6EL€ ELBOLLE 627 ZOD E v7Z 088 € sesuadgp sap jediouiid yabpng np jez0, 
688 OL 688 OL 688 OL 688 OL UPP49 9] ANS WNOJeA e Sayaday : SUID] 
€08 088 € Z9L LSB E 891 E08 E €EL9 LZOv (3n1q) sasuedap sap jediouiid yabpng 
662 088 619 898 Lvt (v8 CCL LOB Sa|jauUONes!UeHJO UO!Ie}UBHO 39 UO!SE5) 
976 COL tSZ COL vZ9 001 778 66 sjeddy 
8L0 8EZ 779 677 8Lv vC~ S08 LEZ SODIAJIS SdjjNe Jo SUO!}E}SOId Op SaUUUeIHOIdg 
€€Z S80 7 809 780 @ Lé8 850 @ 6L9 ESL Z XNEISI} SOIIAIOS 
L7E ELS LE9 HLS 8176 9ZS S8S 899 SOUPNOP SOP SBIIAJBS 
S}IAI}Ie,p Sin|aj}Ias 


S00Z-700Z vO007C-€00Z ,£002-2007 
sanagid senasid sasuadap (sae]]Op ap siaijjiw ua) 


sesuedag 


UOIZEAOUU! 


sasuedeqg sasuedag ap SUOISIAaAd 


DYAYV,| ep SenAsid sasuadag : Z neajqey 


SPUO} SAP aNAgJd UO!}eDI|dde Ja SadINOS “¢€ 


> axauuy 


9ES 8r 89S 87 €SE By Z61 8v sasuadap sap jediouiid yabpng 9] Uojas g1q Sap je}0L 
| Cy 6LLE LIE LSLE ZOL €0Z € VSE 8Z6E sanagid sasuadap sap je}01 
(688 OvL) (688 OvL) (688 OVL) (688 OL) YPes9 a] ANs slojeA e sayaday 
9E9 VE OSt VE 9L0 VE 608 9E sajqiuodsip sayja20y 
O9€ v6r LEZ 76v 8b7 8b LV6 ELS spXojduia xne suoiejsaid ap sawibay 
97L SOE 9CL L67 802 v8z 694 €SZ SUO!JNGI4JUOD Ja SUO!JUBAGNS 
6vE EZ 6VE EC 6VE EC 08 €Z SUOI}ESI|IGOWLWI,P Saunafew sasuadap sap jabpng 
LOO €vL 9v6 OSL 626 OSL 199 6ZL JUSWAUUO!DUO} ap sasuadap sasjny 
: sualq sap uolsab ap uel 
008 LLL 008 LLL 002 Lvl 009 v6L JUBWSSISSAU!,P UL|d 
960 8ZL €00Z-Z00Z & ZO0Z-L00Z ap $!39adsoid Yoday 
6SZ L082 08 L827 987 6LZZ LTS 889 Z }UaWIAUUO!}2UOj ap JeHpng 


90072-S00Z 


sanasid 
sasuedag 


S00Z-700Z2 
sanasid 


sasuedag 


v007-€00Z 
sanasid 


sasuedeq 


£00C2-C00Z 
sanaaid (sae}jOp ap saan ua) 


sasuedaq 


DYAV,| ap sesuadap sap sainueuy jlyoig : | Neajqey 


/uoleaouul 
> axauuy | 


ea 


‘UONVAOUULP dJonvu Ud 
SOANLIIUT SOU ap Ja Sag0UvUTJ UOU suOTSsaid sap a3duIod suUOUd} sNoU Is JUSNUTWIP dseq ap SouANOV soy Inod sayqruodsrp 
SPUO] SI] ‘aTqvIS JUOUTIATLIOI WOs [eJouas Jospnq anou onb uarq ‘Wey UY ‘Q00Z-SO0OT B FOOT-€00T UONvouL|d op sporied 


vj Inod suodoAgsd snou aonb sasuadap szj [Ivjeap ua onbrpul souasy,] op sosgiouvuly sasuodap sop quvarns [yosd oT 


a uaby,| 9p sandsid sasuadaq ‘7 


‘suajqoid 99 & oJg|OURvUT] UONNJOS duN JoANON Inod 
LOS 2] 9aAe SUOTSsNosIp sap suejus vlap sUOAR SNoOU jd ‘UOTsSUvdx=a dUTaTd Ud jsa IND ‘soULNOP SaP SODIAIOS SOP IOI 3] 
jadndde inod sanejuowsyddns saoinossas sap inej [I,nb issne suossteuuodalI snou “UepuUsday ‘syUsWAseSUA SOU ¥ a}INS 


Jouuop suoAnod snou onb sapensiad sawmuros snou ‘sajqesuodsal saJaIouvUT] DDULPUDIUT OuUN & 19 UONSaS ouN vB DORI 


‘sudIq Sap UONses ap ur]g aNOU op nSsade un.nb Isure ‘aseq ap sayanoe 
SOU & SOUNSAP 19 OYCV.] 9p JotlassnsaauLp urj[q ds] suep snAgid spuo] sap med vw sgouvuT yUOS INnb UONvAOUUT,pP 
dJIINLUT Ud SJUSWASsSSaauT sou ap [yoid un yUoWaTeSa ayuasaid aTTYq ‘soyjonuuvinid sosuadap sou ap oinieu v| 


jo souryoduty JuowULIOU ‘sIeTJOp ap spserTU /‘¢ ap saoInossal op aseq oOU op NSsjade un ouUOp oxouUPY daJUasaId LT 


“SQUIOIXS SOOJAIOS ap SawWJOU Soy Jo saIqyInbe uoNenyeaga,p oyor vy nod saanenrur sap « INO » UOTSUdUTp 
eR] MuaIgo,p afqissod vas jI.nb ayJos ap SaISaJUI JOIAS SIDIOULUTJ UOU Jd SIO|OULUT] SJUDUTOUSIASUDI Soy] ‘DATETUT 309 op 
aIpeo J] sue ‘SUOTSTIOap op astid aInaTJow ouN NO.P ‘OYCYV,] oP $INOS sap sJULUTUUIAJOp SINd}ORJ So] aIPUdIdWIOD xnoTU 

ap Issne viyoutiod snou aq ‘syUaT[D ap sodnoss say] jo syuRNXd soy] ‘snssa00i1d soy ‘sauAtor soy JUvUIODUOD suOsInpold 


snou anb s]noo soy Ins sJUSWOUBTOSUdI Sop opNyoeXa] vJoJOTouTe sayAtjoe Jed oyyiqevidwioo vy] ap sanentul oNON 


"SOOINOSSAI SI] JO JUOWApPUSI oy ANUS kv A [IND suoNeyas say JosAyeuL,p Jo JouTUTeXd,p dyORdedS JOU JOOIJOJUSI 
ap Jo sowwvssoid sap uoNsesd P| JoJOToWe,p Jourjod Inoy ind 9d ‘sIa|OURUT] SJUDWTDUBIOSUdI SINIT[IOW Sp I7Ud}qO,p 
SoleuUONsas SOU ¥ JOWIJOd SANLNIUI J][O] OUP) ‘sJoFOURUTy syIoddes ap 1a BJONUOD ap snssad01d sou JaoIOJUdI INoOd 


suoddr op 1a sja8pnq op JaMsouy JUsWassT]qrio,p swsTUvOSW UN ajuY]duN suOAY snoU ‘ddUUP dIQIUJOp P] Op sINOD NY 


‘soqanoe Jed aypiqriduwioo xy] 39 JaLsowty Jospnq np JUoussI[qvia,] 
SUTWUOD SSATLIIUT Sop JUStTWYIOU ‘saITeJOsSpnq snssaoojd sou ¥ suUOTeIOTTOWL sop Joyodde vw ddUdWTWIOD SUOAL 


SNON ‘SOTSWL SdOINOSSdII SOP UOTISDS dp dJPKO UN,P dIANIO Ud dsTUI LV] SUP SoISOId sop JasSI[eaI Op ONUTUOD OYCV,1 


‘SOANIN[ SUOYDYIUALO SIP IANLIUL] SUTWIOD ‘sauIOUT sUOTSsaId sap UONSas YI 19 ‘LD a] Jed dastyear sdoInossal sap 
UONLDIJJVII LP] INS APN] DUIWIOD ‘[eJopay JUOWSUIDANOS Np sowJoLd sap dJANIO Ud ISTUT LT JUOIO[OPJ SUIWILXS Sd ap 
auns Jed saast][eal SATUIOUODS SIT ‘OUdTOYJa Ud SUTeS ap jo UONKsTTeUONeI ap saiqissod say] JousJao v JUSTIA xNv}UOZTIOY 


SUDWPXD /T OP das oUN JOU] & OYCYV,] ‘snssap-1ld9 aUUONUS (LD) JOSaIL, Np [lIasuoD np snssaooid ne UW SWIOJUOD 


uolzeAouuU! 
> axauuy 


‘soomul] BLP S2INOSSdI SOU JOSIeYOINS op Jojja Inod aynop sues JUOINe suONONpas sane say saino} 


‘WuowoUr 3] Inod snuuod sed js3,U OYCY,] ep WouUlso.uvUT op aseq YI INS apnja oy00 ap asfoasd aoUapIOUT,] Is SW 
‘QOUDIOYJo US SUI’S Sap Jo dIQIOULUTJ UOT]esTTeUOTIeI OUN JTOAv A WeIINO [E NO sIN|aDas Sa] JAUIAO ap jo xnvJUSWOUIOANOS 


sowmmuueisoid say] JOUTWeXd,p 3sa JNoa{qo [ediourd 3] JOP apd ouN dour] B (LDS) JOSSLL NP [JasuOD Np ywHIaIIS JT 


‘SOOINOSSII SOP UONPIdIJvaI ap soyypiqissod sanne.p 

JULUIWUX9 Ud JNO} UOTS9S dUTLS UN JoINSsY,P SUOJONUNUOD snou ‘JaAte A INOg ‘dIPO SWW 3] sup ‘dD Jd UONSS PY] 
op sowsojal xne.nb sanensturwupe uoneursojsuen vy & We ev inb 30 Ud JuRINe ‘UOMPAOUUL,pP dJONeVU US s]UsWIAsEeSUSd sou 
e oyIns JoUUOP JUaWZTeS9 sUOAOADIAC SNON ‘OUCY,] Op [enor ssTeJospnq sIpeod np say] soy suep ‘XNvVOST] SdOTAIAS xne 
jUsWosJaTfnoned ‘aynsai us Inb [Ieaey op a8Ieyo ve] 9p SoWINJOA sdap doURSSIOIO PF] ap jo UOTSUedx~a dUTaTd Ua aTWIOUODa 
oUN,p 9UapIoUr] Jalgs suOAOADId snou ‘oaTNO UY ‘dIUSSTTJOIUT IIQHUOT LI INs UONeIVpPIq_ PL] SWUIOD ‘AIITTeIUOI 

DIINIOS Op IIONVW Ud SJUSWASLSUS XNLIANOU Sap jd |IVALI] IP ISIVYO PL] OP sdUINJOA sop sanagid suoNYJUSWsNe 

sop nuda} aIdurod ‘IayUOUTINS & STIOWJIp snd aroouad vos Yap a] ‘UONvoyTurd ap sporiad vy] ap sinoo ny ‘ayuapnid jo sures 
Q]eOslJ UOTISDS SUN jo s}UdUASSNSaAuI sap onbisajes uoNeoyruryd oun ayssao9u Inb astidayua djsvA ouN jsod JUdWTASULYO 


op oumursisoid JuvUUOTssoIduT UN dIANDO Ud JURYOW Ud jNO} soUTUILISOId op jo[dwoOd s;quIdsUd UN JoINs ‘SIP eA VW 


‘Jelopaj JUSWIDUIOANOS Np soysord xnv dUIIOJUOD SWYIAI UN ¥ SNINOA s}eINSdI Soy JTUD}IGO Inod asJa8 JUSTASNIINOSTI 
elas Inb ‘a[qesJapIsUuOd JUDUTSSTSOAUT UN Issne djUasaIdal saunjnf SUOLIDIUAO Sop sATeNUI,T ‘Joyoddns Jusalop 
so[qenqiMuoo sayj onb JUSWdUIDANOS NP NOD J] sJquIdsUd] SULP dIINPod ap UTZe ‘sdITOMIIO] Sop jo saouTAOId sap aydusoo 
J] INod saoIAJas ap [TeJUdAN 981K] sry uN IMNIJO.P OYNCYV,] & JousJad Inb Ja sawaysAs sou ap soyordeo say JUSWIaIQNUS 
Jostumndo,p joursod nb Januassd JUdUIZII,] OP WSLS ]] ‘SJNVIISTUTLIPL JO SOUIOJUT SINOD SOU dIINPdI 9p 39 SdSOYO Sd] ITV] 
ap soanonpoid snjd sasaruvwl sap Iyqvia,p JUowayesa JouIad snou UONeAOUUL] ‘UONOKJsHes Ind] astIOAKJ IND 9d ‘syuaTyO 


Sds ap sUIOSOq XNvdANOU xnv ‘suOTeIJadoO sas ap dIpLd oJ sULP ‘aIpUOda ap OYCV,] B lowsod usar Inod Jaaouuy 


‘sudIpeuLD sap anbrwouods jd [eIDOs aNQ-UsTG Np 

uonowosd vj suep Jueywodun aJoI uN yUSUTeIA SUONO! SNON ‘sdJaTUeNOP SoINpso0Id SOU UOTAS SaTPIOJOUIWIOD sdgAoTUTeUT 
ap SUOTIUT Q‘OT aren Jo epeueD nv JURNUD sINdBeAOA OP SUOTTIIU ZO UOIAUS T]IaND0v SUOAR SNON ‘SUdTpeUv 
SoSvUdSW Sp SUOTTIW OT op snjd ve suoneisoid ap 1d spaso op sIe]JOp op sper QT onbyjenb assoa suoAr sNnON ‘S9}9190s 
SdP SNUDIADI dp SUONLIL[PIP OP UOTTIIU OT 19 SaIONpY sop 39 sJarpnonsed sap snudAds op suONeILPEP op SUOTTIU ¢Z 


DLN SUOAL SNON ‘STBOSTJ S9NII9I SP SIVTOP op spseT]TU OO op said TIondaI suOAK sNoU ‘JUdUITNIS SIOTUIOP d9UUL,T 


‘oyqnd ouwrstursio ane 3no} onb susipeury op siquiou puris 

snjd un,p ata ey Inof anbeys suoyono} snou ja ‘sAed aou ap sorqnd saorAsas ap InasstuMoj yUeOdUT snid a] sourUOsS 
SNON ‘SosJatTeyUOIJ suoNesJado sap jo DOJaWIWOD Np ‘day][VOsT] VP] 9p SouIeWOP So] sULP ePLULD Np SJUIUII[SAI Sap Jo SIOT 
sop UONvAIASgO,] NOANOWOId ¥ d\sTSUOD UOTssTW ION “epeuRD np onbiqnd uonsuo}j x] ap syoajjo sap wenb un,onbsaid 


atojduia nb axajduioo ja daTfIsJaaIp astidanua oun jsd (OYCYV) epeuryD Np NuUdAdJ np jo souLNOPp sap s9Ud58V,T 


DHGV,| ap saldueuy aaidadsiag *| 


daIJIeJap a19!IDULULY UOIJEWAOJU] : > aXoUUY 


UOIJEAOUU!I 


> axauuy 


‘QISSILULUOD NP JURAQIad JedIDULC JeIOAL,| 33 (DQ) |es@UaH ANA}DAIIP a] ‘(DS) SasleSSIWIWWOD-SNOS S97 : PION 


_ Sap Sar1AJaS 


enbajap asiessimw 


| uondaip ap jiasuoy 


_ yeuoeu nuanay 
Np a43s!ulW 


IUdVW,)| ep ajjauuoiesiuebio oANJINAJS CT]: Gg OXOUUY 


UOIZeAOUUT 
g axouuy 


“SJUBOBA 


sajsod xnop weidwod uoNoaMp ap [IasuoD os] uauINdOp juasaid np uONesieuy ey ap JuaWOW Ny : 3ION 


(OLEUO) PMPNO 
epeueD Np NUdAdI Np jd soULNOPp sap souasy 
dITeSSTUTUIOZ) 


IYSIIM COU 


(OLIVJUQC) OJOIOL 
sonbrjqnd suonvyes ud yurynsuoy 
Yyus yoosg 


(OLIJUC) OJUOIOI, 

PpeULD NP JOUNSYZ[V.P 919190 
[eJouas Ind}oNIIG 

uUIpny “q Usydais 


(onbruuriig-dtquiojo)) JoOAnoouKA 
Neounlepy Usysey 

J[VIQUIS SOLIDIIIP IdIDOSsV 

ysived ‘J uesns 


(prenopy-oulg-np-e]]) onseluo| 
sJURJUNOSOY posloweyyD Avpnyorpy] 3 doy gory] 
[eJoues INd}OOIIP dIOOssy 

dIdIYAoeY “TJ sourvl 


(DSegand) [vanuoyy 
JURI[NSUOD Jo J9I8v INoIeNsTUIWIpY 


FIJJOMM IOP tA 


(QSSOOY-9]JOANON) XvjI[eH 

TAVS OWdy ‘onbnuepy,| ap vorssy 
(ONeNal el &) SOOULUT] Sap soWIIIIG 
AUVA] JUUOAX EpuryT 


QSONO-PJON NP SdaMOWIIL) IPUYMOTIAA 
‘PIT SOOTATaS Joindusoy 1eq-ION 
Ja—ULUY INdDdaIIP Ja JapIsalg 
ADYSUTH UID “AK 


(egoyury) Sodruuly 
TAVS 2YyonoL 8 snlojed 
[elouas INd}OaIIP S1IDOssy 
ssng “H UFAjeD 


(QANIN-9NAL) YOOIG JouIOD 

(OueNaI ey e) ostidanus 

oined oun.p ajueyoydxa a amejoridolg 
appng so1wJag *T 


(euoqiy) AresTeo 
somejje Ud 19 ayeosyy ua yedrioursd juvynsuoy 
UPA IeYg [ieusy7 


(QPTMSUNIg-NBdANON) OvIPays 
(aiduro9 uos v) Jediourd jJueynsuoy 
NvIATTII IFUIED 


(Saqgeangd) [eanuUOpy 

Sa]9IN0S ap INayeNsTUTLUpY 
UONIOIP Ip [f9suOD Np Woptseig 
SOOM], *T [OPUS 


UOI}IAIIP ap JlaSUOD : W axauUuy 


Y axouuy 


UOIJEAOUUTI 


uo!zeAOUU! 


ial alelate:cievere(olareratereite stale. sisislevelers ayssnas ap $319}119 ke) snpue}je $}e}|Nsoy < d oxouUuy 


suaiq Sap Uol}saBb ap uel ‘*s 

AIUSAR,| NOd AZAOUU] *y 

SPUuOoj Sap anAdid Uol}ed1;dde ja Sad1nOS *¢ 
a2uaby,| ap sanaaid sasuadag ‘Zz 


DYUAYV,| BP S4a!IdueUY aAi}Iadsiag “1 


[atte eeeeeceeeeeeeeneees aa|ielap aualnueuy UoeWUoju] : > axauUYy 
[OR ees eases DUGV,] Bp ajjauuonesiuebio 34nj}dn4}s e7]: g axouUuy 
[aWyreseretresersereeerteenneonsessvecusesssceneenscaneannoge UON>~aJIp ap jlasuo> : y axauuy 

saxouuy 


| ath ont) a 

ai a { uty 

Ay ' 

} i A" = 
¢ 


asC | > eh. : 
2 HE OT Ghat i ‘ 
b ‘ Lhe) i ' © 
a intes core wp 3 | 
‘y i eaLsijie ; i 
ye TAsorepy anc qe Apein yy Cal every ee) pe Py ; 
eG (ANT eer Qe Se Ke wea eel hese — 
7G ite STeA fs ' rr) CP ie 4 
nid Cra eliy re bunt i Mass 4 7s : ; rT 
iyeer | pats \ Ly 1 i ; 
MpuUTret eG | PiGd cfm | eahsAriii ral j 
NiGORLCH Gl we WA i" Le i. ti 
7) (ee et ee ee aa Lila 
tify (i ireiiss Lach SATIS Teh VA LDAR MALU Oh 5 rm 
{aul Fopetiqurne, ot Cua) ita oe wore : =e 
: Bl Qee eqrgeenioire Cite ithe Eh950), I aan e i “itis 
edie Se CUS ue ie aie Ie JAPAN st parla | j rte Litt! 
UT aes epee By rev ae pak ae iv ram Wee sped LG ifmea : 


med TawIT RG [AMY API PF HOire Leelee ypede pes, my! ce TIE Puce Alec g: 
em i nr we hupapany=e. page Wilk CiNn CN) fea Tu 


+> 


E _ 


ph a me 


as ms 


uo!eAOUUT 


1yBuA ou 
at ea 


epeury Np NUdAdDI Np jo sauLNOP sap soUasy 


‘QITESSTUUTUOD OT 


‘xno inod sn5uo09 psoqe.p & ayja,nb saumtueisoid sap uone}soid vy Jo UONeNSTUTWUpY, SUepP dANaid ey 
a]Jo Wop voNvAouut] 1a ayNbay ‘oywsSayur] Inod ‘suarpeury say ‘sjuaTO sas Jed aajoadsaI 1a aNnUUODaI UONeSTURSIO 
oun Meq Jo JUapusNe snou Inb siap say] JoAajaI suOINes snou ‘soja sou JURNSN{UOD Ud,Nb NOUTeAUOD sins of 


‘QOUdTJOOXO,] INS daxe UOTISadS Op 19 SddIAJOS ap UONeIsSoId ap sddaoa snyd 

So] SOUIOU XNv IAIOSOI SURS aIJOYpY ayjo,nb yUsuTULJsUOCD. aTUOWUAp onbrweuUAp odinbs aNoN “UONesTuRsIO 3.10U 
ap saoons nev anqiUOS UNovYp ‘sudTpeULD soy JUataUUSTpHoNb Yas nb ‘aus ssatwwoesd ap Jauuossad np no ‘suryd 
SOU dYpJeUI Ud JUSHO IND ‘AoUdBY,] dP UOTSAS ap dIUWIOD Np sansayfOo sour ap dssisv,s [I,.N© “UONesTuULsIO 310U 
yuasoduros inb sauuossed sap ajqenbiewsl pears np onied apuvsis ud JUaNsas 9ovJ ITeJ SUOADP snou sjanbxne 
Sap XNIIQUIOU So] JOAITOI B ayORdvd aNOU AP Jd SaANOK SOU Op UONLUTIOJsSUL LP] Op aNIdeyo ne sadons SON 


“SOOTAIOS 
SOU dp jo soweISOId sou ap UONPLIsoId PY] ap Jo UONvOTIULId YI ap UONSoNb jsa [I.NbDsIO] syUaT[D sap ana ap Jurod 3] 
MOTVA dITey Wes TI ‘OMGYV,] 9p UoNeNstuTwpr | 19 J[AUUONKsTURBIO sINIONIs v] JostAJodns op asieyp : [eJUSWILpUO] IOI 

un Issnv In] sNOf UONDaIIP ap JIaSUOD JT ‘sUdTPLUKD soy] INOd sjoIOUOD s}EI[NSaI Sap dIpuTANL.p Jo devo a] Japsres ap 
JUOIMOUIOd SNOU IUDAL,] IP UOISIA &S Jd SIISTUTLU VT OP CrysJapeva] IT WUSA vB SodUUP STON Soy INOd UOTesTULSIO aOU 


op UONLIUSIO] dUOUDS UYIdeD JOUTTY s[qvIoUuOY,] ‘O00Z-SO0~ VY FOOZ-€00E asiidasqua,p uvjid np awnsey 3 sued 


‘OOTAIOS 
np ayyenb vy SIOAUD JUSWASLSUS JOU AP 19 UOBAOUUT] ap ur] a] Ins Jansunsip 
snou op stutod JUO snoU syO}ja sag ‘sudIpeULRD Sap SayUdHNe soy 19 JUDWOUIDANOS 
np saysord soy ‘uonsss op jo uoneNsturupe.p sanbyesd say ‘arsojouyoay 

PT JUBYONO) sJUoWasuULYO sap sWYIAI J] JUKAINS Ud INO} SayATOK sou JowIJOJsueN nd 
SUOAL Snou ‘dIANO Ud sTUI sUOAR snou anb JUoUaSUPYOS op ouTUeIsOId xnoniquie | 
B DVI ‘outed & soauUP SION Ud sI[duWOooR suOAR snoU donb suONeSsT|[val Sop jd 
soisoid sap mnajdwe] my,pinol{ne J3]vIsuUOD ap TAvI sIns af ‘sudTPeULD XNe SdOTAIOS 
SOP SUOSSTUINOJ 19 SOUANOV SOU SUOUSU SNOU JUOP UOSJ P] SOLNLAOUUT 9 dTJaANOU 
aanoadsiad oun uoyas Japsoqe,p aijoulsod snou ¥& WestA “666] sIquIaAOU Ua 
uonestursIO aNOU NUUOD ¥v.Nb ‘aouUdz¥,P INJOO & SIAISTUTUT Op yNJeIs Np asessed oT 


S Ss 


BAIESSIUIWOD Np uOIsSn}IUOD 


| 
Fi : : | 
Dymnatiqe <1? pr Shera, isis PP Uy HT fo ie ‘ P | 


r : 
BGA TAME NOP (OPT Ade CenGAs OU WU UI COLL Caton | 
PANT Ge a (te Per? up et) CURT Is é i "cy ry ! bicors ; : 1 
Aine oe Bom, balling <a Goce SAK a imechr Cpt ber pp eretiy | 
eq, Gye Tddolaa ' TCC Bll LCG TTT Wort te o) LIke a - i) 
i P » i 1 r eis 
a4 IWilsice ’ die CPA io revrivs ’ be § i 
Yh a] ~ ih: ' 7 <s 
ith) 7,0) Se Bil (HTPC e Cay inc 2 i | 
¥ Lhd ie 4 f i i é es i 
4 TRue I if ~ i i een TG ’ | ; ; 
| 
r :* fF { ‘ ( f 
,_— in ! f tt ‘ J 
rw OG/ , i" 
f | ic, ily . o j 4 il } 
That 
1 
{ j 
id Ly ia! i] 5 
f i i 
. i * 
Plats j : i 
vi ye \ 4 ’ 
75 
ee r{iy | abt ‘ 
¥ ( i) 34 i ihy ‘ 
Ce nnihes a7 1. = ey ie i) ’ " 
(vice. hj ‘ a ata iy aie | : 1 
cv 
¥ aur 


ad ee | a te ene eri 


Ws FORE Ne" Lee i =LAD Pe 5 ay 7 
ee Pew t Wel. OM il 5s Sire: es eal 


- y eee or ; 

Ws NN 1) il a @ a LL ee i (> 7 ; at 
4‘ 

i 


Away UNG eres | | 


tas 7S 


oo 


L9 


UOIZEAOUU! 


‘JUDUIOUIOANOS Np s[quiasua] op sJgOuLUT] suOKdvd YY & 10 saIold 

xne Jurpuodsalsoo swYyAI UN & UONPAOUULP SOANLMIUT SOU dJANAO Ud JUR}OUW 
Ud Jd ‘JOSIIL, NP [JOSUOD J] SdAv UOTILI[NSUOD Ud Jd SUTOSA So] UOTAS saodINOssaI 
So] JULAIJVaI US ‘uid JUasaid J] SUP WEP Iso [IND Jai aysold ap sIpsO] 
JURSSTUIJOPoI Ud Jo SJUIWINSLBUS SOU JULNILADII Ud ‘sadINOssal saidoid sou ap 


ajqesuodsal Jo IpT[OS uonsos OUN JOINSSE & SQUIUTOJIp IJJNO Ud SOWTUWOS SNON 


"‘SOOUDBIXS SOTJOANOU XNv JURPUOddI Ud INO} 

uolsstur ajou I[duos ap JUOM.uTJOd snou Inb owisa} Buoy] snjd ve yUSWOOUPUTy 
ap suONNyos sap Jarpnja inod JosaiL, Np JIasuOD Np IWIILIJDIOIS J] DAL 
UONLIOGE]JOD SOND Ud JoT[IVAvN op sane ous vssv,s |] ‘urd asad a] suvp 
SWIOOP SUdJOJFIP Sap op 19 suorssaid ap dIquIOU & SOvJ dITVJ Issne SUOCADP snoU 


‘UONLAOUUL,P dJILUI Ud JULAL] OP JaT[v,p 19 UOTSsTWU aNOU dus op snjd ug 


‘soqepsoge jo sayqissaooe ‘sarqeynba 

yuos nb snssaoo0jd sap suarpeury xnve IuINoJ Inod sayoosdde ja sarsojouyse} 
Sd]J2BANOU Sp SUOINLIsUT 19 SUOADTAI sNnOU aonb ainsow ve ‘Tedroursd Joslgo anou 
LIDINIWIP SSATOV SOU dP UONLUTJOJsULT] VT ‘SIvI[NSOI So] INS doxe oJUoIedsueN 
UOTSds VL] 19 ‘SJHeISTUTLUPY JUSWIT[AANOUD J] 19 DWIOJaI LT ‘soUTeUINY SdoINOSsaI 
SOP JUSWIITJOANOUDI J] 19 SUIOJOI LT INS JUDOON] JULYOW Ud ‘JUOUTOSULYD 

op owmuuvisold JuvyOduUT aNOU DdAv JURAL,] IP SUOI sNoU jd ‘ddUase.p INIwIs 


aou a1jJO snou onb assaydnos xy ap wosd Jam ap jUswosTesd sUOCIaNUNUOD SNON 


“UONPAIOSGO,P SdAI|P JUSWTVI9USS XNVIATU Sop dIPUTONY & SUOJONUTUOD snou 
‘snssoo01d 30 ap dIpeo a] sUBP ‘nINOSUD ONbsII ap NvdATU J] UOTAS ‘UONLYTPIOVJ 
dp 19 UONNS9X9,p SdANL,P das ouN soxvId ud suOMOW snou ‘UONvOTULId op 
apoliad YP] ap sINOD NY ‘SdIANOV SOU dP SINIIOW SUSWIY]A Sd] 3.19,P JWOJONUNUOD 


UONPAOUUL | 19 UONeAIasqoO,] ‘auNsal JUSsaId J] SUP WIOAP 3S9 ]I SUTUTOD 


“SoIOT[LIUOL 

suonviado sap jd doJOWWOS Np ‘dT[VOSTJ VP] 9p SoUTeUIOP So] sURP BPeURD Np 
SJUDWI[BII SIP 19 SIO] SOP UONVAIOSGO,] JOSIOARJ B I]SdI ‘STOJaINO} ‘UOTSSTUT ION 
“SUOSSTUINO] SNOU OND sadIAJas Sa] JUDWIITGVJOpIsUOS JaJOTfoUIe.p JUOMOUTIAd 
Inb sosejje sap dvj ap suOSe] Sap WOADOUOD JNOd uONTsod ssnaTIour ouN suvp 
dorjd snou d0uase,p Injels SNON ‘suv sion v A JI DoUaSY OUN ¥& dJASTUTW UN.p 
sassed souruuos snou oyjenbr] sod uostes yy] 1so.9 ‘ej Ug ‘sUdI|PeULD XNe IOTAIOS 


INo]ffoul UN ITUIMOF INIA (OUdV) eEpeuUeyr NP NUIAYDI NP Jo SOUBPNOP Sop a0Ud8V,J 


uoIsn}»UOD 


asouasy,] op uryd 3] Naor ALA sop vonesyNng] 


SdOXTJ SoJUNNL say Juassedap no JUousIONe sar[quie 
919 JUO JUDUTOpPUSI ap sJaNVU Ua sajUaNL sap sjanbsa] Inod sakojdura sap % 06 
SJeNplAIpur asvssyjusiddy,p suvjd sap quo sayqissturpe saAojdura sap ayye10} vy 


Hu sop sjenuuv suvjd say suvp saajayjos JuOIas mb ‘400Z 
wae torp soayidosdde JuswaynsIoaI ap satsaiens sap jo saTqio sap yqvie,p emoued 
‘SoUIO] SUC] & 39 USAOW & ‘OUJOJUT OIANDO,p-uTeU ve] ap onbrydessowep asdyeuL,/] 


yUSWIOU UO nv 33 
WOIpUs UO nev 1UI39duUI0D 
39 QUIJOJUT UsT JDIIJo UN. 


astidanua & syneynsuoo 
SOOTAIOS Sa] Jo sonbrprin{ s[fasuoo ap saojAsas say] Jed ayAov,p sinajoas sap indde uog 


sanbrprin{ saotAsag 


auTaNe 1sa oleyes Ua sasuadap 
SOP % 9 B al[quia sakojdwo sap a8essnusidde suep WAaWOssNsaAaur.p I[IO VT 


SQ|QUIOD JUOS XY SOP dAQaI OP ULI I] SUP S9dUOUD sUTOSa SIT 


g]qid NeaATU Np snssop-ne 
NO NVSATU Ne JOT[IVALI SaIeUUONSES Sop JUsWoUUONOSJIod ap sWUILISOIg NP % OO 


% OS ap UONENTeAd,p sdura} ay ajduraxa 
Jed ‘uonsas ap syojjo sa] JUOMNpss soouajadwioo say] Ins saxe sinanj snssaoold soy 


STOU STOJ] 9p SUTOU Ud Sd[QUIOSD JUOS SJULILA UOTIIIIpP IP soisod SOP % O08 


SOUIOIXO SOTAIAS Sop JuassTuINOJ Nb sadoydura say zoyo 
onb Isure ‘saieuuonsos soy Ja sinojodns sarpeo say zayo ansooe onbysinsury syordeg 


LOOZ ap Jowasuaoal 
Np PreAv Np syoreur a] Ins ayypiqruodsip ap xnve} xnvaanou soy vIajayjor nb 

suv SION op onbisarens uoNnewsTIO,| suvp ssouOUD syNoalqo say JUassedap No JUSUSTONe 
rojduia.p sraneur us aynbs,p sadnois soy nod soussy,] op uONvUSsaidoas op xnv} soy 
S00Z-FO0Z US ASIANS US sasT ang JOIINO 19 FOOT [HAL {51 

J] LLP SdadsIOQL]a JUOIAS UONVOTIssvO ap IaNVU Ud SdOTAIAS AP SoWIOU Sod 


SOOIAIAS OP SOULIOU sap JURNUT ‘JauUOsJod Np JUSWATTAANOUDI 
3] Inod saoralas ap uoNyisoid ap aJapowl Np FOOT SIeW TE J] II,p SIAN Ud ASTIN 


SsouTeurny Soo.IMOSsoy 


SJUdT]O Sap saouasixe xnev Juepuodas [J], sawaysAs xnvaanou sop yuouTaddojasaq 


DOIAIOS OP NVAATU Op 
SdJUDIUS SIT UOTAS SdaST[VAaI JUOS S}ULISTXS [], SouasAs Sop aITIqey ve] 10 sypIqruodsip vy 


UOHVULIOJUL] ap sISoTouysI], 


sJUdT[O Sap soidne Jonuue asepuos un Jed sainsoul jo sudIpeURD xnv s}UdUTDUSTOSUAI 
ap uonrisoid vj suep snuaynos UdTq JOS ddUdDBY,] OP SNANOV,P sINdas SIT 


soajoadsar JUOS 
(ANSTUIW vy] ap leuTqey ay Jed sastnbar) suonsanb sap apored vy inod sasuodai sap 
uonviedaid x Je ayavoysturu aduepuOdsaOO YI INOd SoUIAJUT SOOTAIOS OP SOUTIOU SOT 


sonbiqnd somneyyy 


900Z-£00Z 9}ISSNo9A BP So19}115 


snpua}}e s}e}jnsay 


(a3INS) sajjauuonesiuebso 


U01}2}USLIO,| }2 UOI}SADH e] ANOd ajIssnad ap $919}119 Ja SNpuUa|}}e sje} Nsay : 7, aUWesHeIG 


7 


NOILVWAY3S90,1 3d WANNILNOD 371 434399 


)] 


UOIJEAOUU! 


g9 


ayIns 


CQO [Av IOL.p doUaBIN.p soInsau sap UONsas op 
anbnyod oun juenput ‘saanoiddv jsa douasIN.p SdINSal Sop UOTISSS op d1S9]v.NS OU, e 


FOOT-E0NT JOIOULUT IOIDIOXS 

aP LJOp-Nv LIPUIII,S 19 INUTUOD UOSL] ap ddUTJJeI VIDS UOMUSAUOD KT ‘OOSAL 

JOAGYV yeLeuayed a] nod ajuajzua,p sjooojosd np sadiourd say saAndde snod aovyjd 
Ud LIAS SIDTIGOWWI SUSI S23] INS DIAJBS IP UONUSAUOD 9UN ‘CQOT [WAL ,51 ATPL « 


a0uasV] ep s[qeinp 
juowaddojaaap ap arsaje.ns vy suvp saanoidde synoalqo sap % 08 sUIOW nv dIPUIDNY e 
UOHeISTUTUIpy 19 sooueUTy] 


UINNOS ap 19 sauJ|yUT 
SOIAJAS Sap UOTE\soI1d 
ve] suep sTJauUTONL.I19d0 

JIUITIIOXI,T 


SOUIIOU Sd9 dP UONIUOJ Ud J[QNUOD vas JUDWOpPUdI 
3] 19 ‘FOOT IL.P Sal[qvie WOISs sIQIOULUT] UONSaS LY] B SII] DOTAJOS Op SOULIOU SOq_ e 
0uasyV,| op II Jospnq np % / & IMaTJasuT sed jsa,u Inb aseyUsoINOd 
UN ¥ JUIWASSNSSAUL.p UL]_ NP jo sjov sap UOTISdS op UR][q NP NUNUOD JUSUTOOULUT e 
quoJojuasaid as spinb ainsour & Jd Inj ne NpuaT 
ajdwiod 3] yURYONO) soura[qold say] Jaysar nod soinsoau sap yuowoprides vrpuaid uC 
“CQOZ NOL TE J IOLP aIOqL]a VIOS SdayOO9I Sap Npua ajdurod np syISayuUrTJ JULUIBDUOD 
UOTSos LV] Op doUVINsSY,] JoJOTTawe INOd dJJONUOD ap 19 DOURTTIOAINS Op dIPVO UN e 


uondaoas Ind] JULAINS SdINdY FZ SOT SUBP SAaNSdI $d}ad9I Sa] $9INOC] 9p % 86 op lodaqd e 


sojuasasd sjarinsouwin 
sjospnq sop dououTyed vy] ap jo uorsidaid vy ap Weysyes 1S UONIDIIP OP [IASUOD ST e 


SaUTes dJQ;IOULUTy UOT}Sa3 
39 IIIIOSIIN ET ap UOT}SayH 


juowayIeg 
ne 1odap ina] JsaIns Inb sinol YE sa] suvp sudtpeuLD so] Inod yuUawanbruonseye 
sajqruodsip juos aouasy,] ap januup joddvy aq eo astudasjua,p uvjd np aunsay aT e 


januup j1oddvy 3| suep yuoWopuas 
daOU Op NpPUds a}duIOd J] Ins speIgUas DOINVOTIOA KT Jed onuyUOoS santsod uoneneaAq e 


sjauuosiad 
SJUIWAUDIASUAA SAP UO01JIAIOA VI ANS LOT ¥] OQ UONYULAO{UI,] B SAIIVD,] ANS 10T ey Jed 
soasodur saouvayos sap jadsai nev quenb % 06 SUIOW Ne,p JUAWAPUAI J] USTUTRY ec 


JOIOURUT dO1OIOXA J 

ap SINOD Nv Sandal sjauUuosuad SJUAWAUSIASUAad SAP UO1JIAIOAd VI ANS LOT ¥&] IP Oo 

UOLIDUAOfUL, ] BD S2IIV_] ANS 10T ¥] IP JOA Ud SapULLUAP Sap pIesa & (QaArtId aIA VI ap 

uonoajoid xy] & omessmwuUOD 3] Jed saanyeAd JOS saja,nb sajje}) ssapuoj uartq sayureyd 
OP SUIOU NO % OT OP ONKI UN,P UdNUTeUT op OUIOJUT SWIOU LI SUOTA}DadSaI SNON e 


sonbiuonoaja UOTeUIOJUT,p xnvuKd 
So] Inod dourlyuoS ap uoNestursio.nb jue} Ua anuNUOD onbifqnd sourssieuUODDY oe 


900Z-£00Z 9}ISSN9A VP So19}115 


3939}0.1d }s9 

S}UdT]D Sop syusuIDUSIosUaI 
Sop deNHUSpIyuoOd x] 39 
‘WoneJapIsuod US sttd 4s9 
onbyqnd vonensrorarpe J 
suEep SUSTpeULd sop 
a0ud1edsuvs} ap WeYNOsS JT 


snpua}}e $}e}jnsay 


sa|jauuoiesiuebio 


2 


NOILWAYIS9O,1 3d WANNNILNOD 31 434355 


U01}L}USLIO,| J UOI}SAD e] ANOd a}IssnaJ ap $a1a}119 Ja SNpu|ze $}e}jNSay : 7, BUWeIHeIG 


uO!IZeAOUU! 


‘So]JoUUONvsTULSIO 
UONLIUIIIO,] 9p 19 UONSADH FY] Ip INdIDas Np a3dwooso ywINsaI Np ayUTANe] 
% Sjanuassa uOs Inb jo UONvoTIULTd ap apored vy] ap sinod nv suolasiyyN snou 


onb IUSSNII IP SOJQWJO So] Jo SNPUIYY S}¥I[NSOI So] WOOp JUBATNS OWIWILISEIp oT 


IO] ve] Jed snagid sivejap soy suep sdayen JUOS SapuUvUDP SOP % 0G 

ap snjd onb arrusis mb ‘aarid ata vey op uoTdajoJd YY] & oIessTUTWOD Np « g » 33090 
dIOU JOAIDSUOD dP SUOIadIOJJa snou snou ‘snid aq ‘sjouUOsiad syUadUSTasUaI 
sap UOTDa}0Id ap 19 UONLUWIOJUL] & SQd0",.P SAOpURUIOP ap SJULSSTOID 

SOWINIOA Soy JoWeN Inod suJapow [LL sMonNsvsyuT oun sovyd usd Issne suoIoW 
SNON ‘seIqynbs uoNeNyeAg,P dYOIJ 9NOU 9p SIAN Ud JSTUI VY] Bp JULTNOSSP 
JUSWApUSI 9jOU INs oyTeNb sinajflow ap syUsUIOUBTOSUDI XNe d0¥IS ‘JanUuUuv 
jwuoddvy rovusop dIOU SUEP daSTIVAI ‘JUDUIOPUII 9OU JULUIBOUOD suUdTIpeULD 
xnv sojdwoo ap UOTIpPpol LP] a8eJULALP SUOJOOIJOJUSI snou ‘UONevoTTULTd op 
apored x] ap sINOD NY ‘dITLJUOJOA UONVAIASGO] JUDSIIOAR] 19 UOTIVSTULSIO aNOU 


op piesa & ognd np souvlyuoo vy JUo]USWISNe sUTeUOp 99 suLp saIsold soy 


DUTENUSPYUOS Op dJaNeUr UD IOT LT Ip soOoUdSTXO 

XNV JUIUIOWIOJUOD ‘sJUdT]D SOU SP Sdd9UUOP so] JULASa}OId Ud INO} 

‘auyenb ap ja sfoaid syUataUsTasUaI Sap NJNOA JUSWIOU Nv JUKSsTUINOJ 
ud souaiedsuern ap sJoNeUI Ud sSUdIpeULD Sop soyUane xnv sipuoday ‘9 


“sorquiow 

SINI] JURYONO} Sapo xnofuUd say] sno} Ins ‘xnvaATU sa] sno} & Jd onbrporiad uosrj ap 
‘SQULIOJUT 19 Sd}NSUOD 91}9,p JUWOJONUNUOD s}voIPUAS SaT ‘dsTIdUIOD UST 19 d9UIIO 
JS XNVIOOS SABLIURAL SI] 1d SOITLTLS Sd] INS SOATIDAT[OD SUOTILIOOSIU AP Sotsa]eV.Ns 
SOU dp ddUapIoULy] anb Jomnssv.p vias ayiord anne sup ‘[IeAvsy) op noir In9] 
suep sanbisinsuly sayjiqesuodsals ja swOIp sind] ap syUSTOsUOD JUSUTOUTATd JUsTOS 
soho[dura say jo samvuuorsasd soy anb 39 & SUOJATIIOA Jo ‘steSuvIy np jo siepsur.] 
ap uonesTyHN] v sqvioavy sryd [reaey op JUSWIOUUOIAUD UN,p JdWAss]qrid | 


INS UONUSeS IOU plete)eete) tree) SUOJOTIUO SNON ‘SouUOYOOINe sajdnod 


v9 


UOIJEAOUUTI 


€9 


uoleAouul 


so] Inod y% ¢‘z ap [eUOTIeU SYyoNeqwA,p JNdafqo UN sIpuTANe jo [eae np ayoreur 
3] Ins sjeuuorssajoid sodnois soy suvp sowmwiay sop suyiqruodsip vy ev ajuayearnba 
uonejuosoidal oun ‘drIANao0,p-UTeW dJJOU ap UTas ne ‘TUa}Go Inod sarnsow sap 
Sone o1Ua SUOIPUdId SNON ‘dJANAO,P-UILUT Op dJaNeUW Ud SoINyNy Jd saTjamoe 
SooUsSIXS xne oIpuodal ap uye sogtidoidde uoudjas ap ja JUaTAINIOAI ap 
SoIsalens soy sovjd ud amMoW op suOJoINsse snou snou ‘UONeoTTULd ap aporied 
VP] IP SINOD NY “SOUTEUINY SIOINOSSII Ud IPTTOS IINJONISVIJUT 9UN,P JOUdISTXA | ap 


dnoonveq puadap somejye,p suonviado sou ap jd SddIAJaS SOU ap JUaWAapUaI JT 


SSATIOD[JOO SUONLIDOSOU Sop SIO] SWIOINY JOU SP DOJOIOKIJ ap jo 
aIANDO,p-UIeUI Ke] Op s1ydeISOWAp vk] dp sUTeWOP J] suep JUSWAIaT[NONIed 


‘souTeUNY SOOINOSSOI XN¥ SdT] Slap xne yUsWdOLVOVJo sIpuoday ‘¢ 


suolbaJ Ja sauwesbod ap sajesauab suo}DaIIG 


_iLedinbs 
SaauuOp sap 


ainyDaydJ 
ees aiJNjonsjsejjul Ja eibojouyde) 


soueye p 

snunees SUOIINIOS 
sepoulold xneue) 
49 

ae sanbijeld suaipeue>) 

ees $9] JIAIaS 

aiHbojouyrel 


e| ap sunasAjeye) 


sauenop sep 


saininj suoneiuauo fa 
uonde,p ued eee 


IL enbiba}e1}s aipe>: LL awwesbeig 


‘syuaT]O soy Jed stnbai saisajiur Jo sMURIVS SdOIAIOS 


Sd] UINOJ Nod ulosaq v ddUd8Y,] JUOp anbrureudp arsojouyoa} vy] ItuaINos 
Inod sjanuassa juos tnb sinafew syuauraya say JuayUasasdas ‘suoneyjal jo souIaXo 
sjelIeused 1d ‘SUOTSaI Jo soWTUeIsOId ap sa[vJoUas sUOTDOTIG ‘Sopoy oUt 

jo sonbneig ‘astidanuay op UONvUWIOJsULT] ap DWTWILISOIg WOs ‘s}urIpeNb 
anenb soy ‘sosudanua xnv ja suaIpeurD XNv WojjO ddIAJAs J] JaJOIaue,p JNoalqo 
anou juarndde ‘ajquiasua ‘Inb syuauraja anenb ayoduod asped aT ‘ajqissod 
anb a UdTOYJo Jo DovVOTJO Issnev UOSY] dUN,p ddUd8Y,] op sonbisaiens synoalqo 

Sd] JUOUUATINOS asiidaijua,p UB[d np awunsey I] SUP SdZ0U0UD [], Ud SOATeNTUT 


so] onb aos ua vJoJ 900Z-€00Z Inod souasy,] op LL onbisaiwns sipeD oT 


sjual[D sou & ajyutod ap sanbruonsaye 
SdOIAJOS Op UOHEIsoid 9UN NUINOJ Inod UONLWIOJUL] op sIsojOUYI} 
PI Op oUTeUIOp a] suvp syusWaddoyaaap siuao—aI snjd so] Joidopy ‘F 


‘COOT [AvP Joidurod & OOSdL Jed OUCV] & aJajsueN ane JURASp ssodoid 
JUSWIIOULUY J] ‘OOSAL IAP SIOIGOWIUN SUdI dP IIBNVUI Ud SdOIAIOS ap 
d]UaIUS 9UN Jd JJUDIUA,p ajooojoJd UN vIPUdIdWIOD 19D ‘ddUd8BY,] Op JolIqouwun 
ored np uonsas vj Inod sayosew so] Ins axv JUSUTASINOqWAI op SUISaI 

un oorjd ua amow Inod F00Z-€00Z op oNsowIN Jomuaid np sno ne (ONSAL) 
epeULD XNLJUIWSUIOANOS SdOTAIAS 39 soljqnd xnvaviL OoAv yeLIeUa Ted NedANoU 


un viasodold souasy] ‘sialiqourumt suatq sap ostidanua.p sjapow 9a] Jed sapiny 


0ua8e,p jms aN0uU Jed erent) Jonuajiod 9] JoOsT[vol Inod UOTeISTUILIPL | 
oP jo SIoT{IQOUUWT SUSI Sop SIUTPWOPp So] SUBpP sIoAnod xXNevIANOU 
SOU op jo assojdnos O[JPANOU OJJOU op ajeumdo uOoTesl]n oun olley ‘¢ 


‘samnay $7 ep 19dap 

ap swsoU PY] Jojadsal ve suoUdAIed snou JUOP UOSP] LP] JoNUOWSp op omouriod 
snou Inod ‘astdov,p SAxv} 19 SNOIP Sop 19 HA,L/Sd.L Op ‘QULNOP ap soNoddeI sap 
siodap sap oupides vy Ins sjuatwausTasUaI sap WUINOJ Inod auwaysAs UN dov]d US 
JUDWID][VS9 SUOINOUI SNON ‘sawanov Jed oypiqvidurod yy] 19 SIQIOULUTJ UONPUTIOJUI,pP 
IISICNS PL] ap I osvyd vy] stiduroo A ‘Yap 99 JoAopos Inod saanentur,p 


das JUN SIAN Ud sUOM OW snou ‘UONeoTTUL[d ap aporiad ve] ap sInod Ny 


sayooidde sou ja sautaysAs 
SOU JURSTUIOPOUW Ud dIO|OULUTJ UOTISAS LI 19 SJOV SOP UOT}SAS L] JO.JOJUDY “Z 


‘TIVARI] OP IBIVYO k] OP SOWINJOA Sap jo SsalgIOURUT] sUOTSsoId 
sop UONYUSWsNL] & dOVJ OIVJ INod asJgoueUL sUTIGuIs opuvis snd oun JuvINsse 


JUDWIDOULUTJ 9p dIPvS UN JaJogryIa,p syiqissod x] JOSoL], NP [lOsuOD Np IwIIeIVINAg 


UOIJEAOUUTI 


epeue> 
ne ynoyed suoljey|eysul OSZ 
ap snjd unod 


SUOIE|E}SUI SAP UOI}SeH 


seayed} 
sjauUOsiJed s}uaWeUblasual 
Sap UO!}D9}0Jd e| 
@ Jd UOHeWUOJUI,| 2 SaDde,] e 
SOgl| SOSPUPLUSPOOL EPPSNid - 


SILA SADIAIAS Ja SUZIG 
sap Inod s}esJUOD OOO OE - 


ulajd sdwia} e safojdwa,p 
SJUSW9INIIAI OOS 
siuidwod A ‘(ause} Xe }8 
9UJ2}U! UO!E}Op ‘as/eIOdUWd} 
Uol}e}Op ‘sajes9}e] SuO!eyNUW 
‘Wiajul Jed suoieulwou) 
Saael} UOIe}Op 

ap soinsaw OOO OS epPsnid - 


S@NUIINOS UOISSIW 
P| & SjaijUassa SowaysAs 
Sa| INOd UOIeWIOJUL| 
ap aibojouyd9} e| 

ap suonerjdde goz apsnid - 


ZO00TZ- LOOT 
— SaajjjIy> S99UUOG 


uolzeAOUU! 


J] O9AV SUOIJOIPNjd snou ‘UOTeAOUUT,pP suTWeISOId aNOU Jo UOPAIOSqO |] 


JUBSTA OSE IP SOWATIO¥ SOU SUPP JINSOAUTOS & SOIWOUOOS So] JOAI[OI Op 
Ulfe XNeJUOZIIOYU SUOWPXS XNe Jol[IvAPI] & SUONUNUOS SNOU aonb Jo JUDWOUPULy 
op dgnew Ud SOJUPSSTOIO suolssoid XNY DPJ IIT Inod soinsow Sop sovyd Uo 


suonetw snou onb Juepudd ‘F00Z-€00Z US doUa8Y,] Inod ayord ouN vas Yap 9D 


UONVAOUUL] Op plesa] & SJUOWIASeSUS sop 
JO SOOIAJaS sap ‘soumueIsoid sop uoNrsoid vy sduro] sweuU Ud JURINSsSE 
Ud INO} JUSWIOULUT Op IJONCU US sajUKSSTOID suOTSsoId so] JoIOH ‘T 


‘SOD SIJap XIS & DOVJ WL] SayauUONvsTULSIO UOTLIUDIIO] ap 

Jo UOTISAD LI ap INdas J] ‘UONKOTUL]d ap sported v] ap sinoo Ny ‘JoeNsTurUpe 
indde J ap xnoo Jo owuweIsOId ap sInajdas sou os]US sasuadap sop siqinbe 
INo][Iow UN JasTeas ‘a]auUONVIadO OUdIOYJO INOU SIIMOIOOV ¥ JULSIA SOTO 
XNV DVIS Jd ‘ULdYDA S¥d JJ ‘AANDL.P SINdIOIS SaTNL.p ¥ LL, VP] OP SJUSWASSNSoAUT 
sap jo suonetado sap Jonquness suodoagid snou ‘uae ¥ “(7007-1007 Ue 

% OC) UONOIP sInNvyY PL] & SOIAIAS So] Jo osTIdaNUD] & SOOTAIOS Soy Jed otArns Iso 
Inb ‘(ZO00Z-L00Z US % Ef UOMAUD) LL LP] B I9IOVSUOD Sd SddINOSSdI S39 Op ated 
apuris snd eT ‘F00Z-C007 Inod souadsY_] op sJeT[Op ap spre /‘¢ ap Jospnq np 
% 6 [7 UOMAUD INOd JUaIdWIOD dYANOV,P INa}Oas 39 suep sonagsd sasuadap sat 


“OOTP 
dINICU OP SJUSWAUBIOSUAaI Sap UOTIDAIOId PY] JINssv DUaSY,] aNb 99 & JaT]IaA nod 
sjouUOsIod syUDUIBUBTOSUdI Sop UOTIODIOId Sp JIaNLU Ud soaNKISIsa] SuUOTSOdsIp 

Sop jodsal J] SUOTIOAINS SNOU 1d ‘UONPUIOJUL] & SQd9",P S9PULUTOpP Sap Issne 
suodns50 snou snon ‘astidanua.p sjeynsuoo saorAsas sap ja sanbriprin{ sjrasuoo 
Sap Juasstusnoy sonbiprin{ saoraras say ‘snjd aq ‘aruoydayai ap xnvasal soy 

Ja sowaysAs say aonb Isure sJaliqourul suatq sap uonsas vy Jed yuessed ua ‘s}eyor 
xnev 9 OINIS YY & ‘(TL) UONCWIOJUL] IP dISoTOUYIa} LF] Op JO UONLWIOFJUT] 

op Jo SooURUT] Sop UONSdS LY] dp ‘UOLNLAD,P 1d JUIOIUT UOTLOTYIIDA Op SoyANov 
sop ‘sonbyqnd suonrjoas sap ‘saureumny sdoinossol sop uoNsas v] op ‘UowWapudI 
3] Ins suoddvs sap ‘anbrsajens uoneoyuryd vy op jure ‘someuuonses xnv 

Jo SoAOTCWD XNv SOUIOIUT SOOTAIOS OP DUTWULS SUN SUOSSTUINOJ SNON ‘soUasY,] Op 
SOOIAINS JO sauTUTeISOId say sno} op pie89,J B UOTOaIp oynvy vy] Jed uorstarodns 


oun jd onbisayeNs UOTe]USTIO SUN SUOINss¥ SNOU ‘dIATIOR,P INdJDas 99 suRC 


‘Sd0LI}eAOUUT 
J9 SOUJIPOW UONSIS dp S9poOyj}sUI Sop E 30"IS JSTUUTXLUI IOS SUONeIIdO 
SOU dP 9 S3DIAJ3S SOU ap JUDWIApUD az onb jsa sayjauUONestuLsIO 


UONPIUIIIO | AP 39 UOTISADH KI 9p INdas Np aj3dusodsa JeYNsaI JT 


Sa]j2aUUO!}eSIUeHO UO!}E}UALIO 38 UOI}SAH 


anoyye JuoWSOULUTy 
np % ¢ sed assedap ou inb nvaatu un ke Jouuosiad ap anbuvw anou omnpay e 


yuouroUr 

uoq ne 33 WOIpus uOg 

Nv 1Sd 19 JUIIJOFUT UST 39 
JUd}9d WD 1Ss9 JaUUOS.JAd JT 


CQ0Z-ZO0T US JURINGap ‘svd Sd] JUVUIODUOD SUOTSIOSP Sd] 
suep UONPLISIB9] VJ ap 10 Sanbrryjod sap ‘sainpaooid sap uonvoydde.y ap aouasayoo vy ap 
TOMUOD 9] 19 auyenb vy] ap souvsnsse Inod awwvssoid NvdANOU NP IANA Ud dSTU VI e 


DOUdBY,] OP INAV] 
Ud Sdd[BaI 9J}9,p JUONUTUOD INOD x] JUvADp Jodde ua sddyod suoTs|Oap sop ayJO{euU VT e 


(AV/Odw A WeYSNO) spudsayjip sap aidurod sua} sues) In0o 
Ud IIPUDI 9S dP JUVAY SQISdI 91]9,P JUBNUNUOD SPUdIATJIP Sd] SNO} ap % 06 ‘AUUdAOW UG 


£007 9IqUIBI9P 
Ior.p sjaddy say nod onbsizs np uonsas ap oipvo un.p djaTduiod dIANaO Ud JSTU VT e 


sasnoisiyy suonsanb xnev 33 
spuaJzjzjIp xnv soy sonbsts 
SI] JUSWIILITJO 9.193 UO 


dOUdBY,] INO} sURP aJUaIaYOO UOSv] ap soanbydde yuos aynbs,p 
aJaneul us suonsodsip say] onb JUswWIyUOD s0Ud8Y,] 2p sJOUOD op souTUUEISOId SOT 


a0uN8 VJ 99N0} 

suep oWw10F;TUN 3sa 931Inbs.p 
aJgnevur US suOTIsOdstp 
sop uonvoydde.7 


aupides ey] Ins suv 
SION OP IANLNIUL] IP SIPKO J] SULP SdTTGv]a Svd SOP JOSUWIISII ap Sa[qIO sa] SIPUIONY e 


oprde.s iso 
SINOIII Ip 9UII}SAS 9.1}0N 


8661 op a8epuos np jeINsoI 
ne Inaiadns % QT SUIOW Nv,P syUaT]O sap [eqo]s UOTOKJsNvs op NvaATU UN dIPUTONY e 
uondasal vy yuRATNS 


sinol Q¢ say] sup UONeNAS ap JoIOUOD Woddes un Jed uONYIsd]UOD ap sTAv UN JUasTNpoId 
Inb sjuayo say] JojlovyUoo Inod % Cg ap SaIO]JaUIe SOTAJOS op sowWJOU Sap Jajoodsay oe 


ayssnad ap $aia}D 


Tensedur ya ayquimbs 
JUICE} J] PWISLIOALT 
SOUTIJOFUN }3 SITQISSIoN" 
‘syusiedsuvsy sIno0dd4 
op soulstuvsau sag 


snpues}je $}e}/Nsoy 


09 


2 


NOILVAY3SS90,1 30 WNNNILNOD 31 434359 


sjaddy sa] anod ajIssnai ap $aia}119 Ja SNpuae s}e}jNsay : OL auWesbeIG 


UOIJEAOUUTI 


uolzeAouul 


‘sjaddy sap asidwioosa IwiNsaI np ayuraner,| 


& Sjaljuassa yuos Inb jo UONeo urd ap apored vy] ap sino Ne suOIJdsTTNN snou 


anb dyssnoai dp SdJayIO So] JO SNPuUSNe sjeyNsas soy Wosp ns inb ourwwvIseIp JT 


‘OSIDOB.P OXVI/HA.L/SAL VP] OP 12 NUDASI oJ] Ins IOduwI,] ap sowueIsOId 

so] nod FO0Z-€00Z US a[qrUOdsIp NOs spudJayIp sop anbruonseaya UoNonpod 

ry aonb 90 & suOpUaNe snou sno ‘Jedde.p snssad01d aNOU Sp SIIIqIssa00v_] 
amorsoe Inod ‘anbruooaya atoa Jed synposd spudsayyip sureyao Jaydaoo0v & 
ISSN® SUOJBDUSWIWOD SNON ‘sJUSTIO So] Ins sdaxe souruueIsoId sap uONeIOTaUIe,p 
sonjiqissod sanne.p Iuyap & vlopre snou jd ‘s}NOd soy 39 DoUaIedsueN 

er] ‘ouprdes vy spay sjoodsv.p piesa] & S]UdT[D sop UOTOVsNes Vv] Jonyeaa,p emouriod 
IBLPUOS JD “SJUdI[D Sap UOTVIsNes LI Ins [eUOTIeU DSepUOS UN,P ‘FO0Z-€00Z 

ua ‘onua) ve] stiduioo A ‘UdWAapUdaI Np sjoodsv sao Jonsour Inod suosTjNN 

snou onb suadow so] JaJOTOWe,p SUOSY] Sap SUOIJOUTUIeXS snoU ‘UONvoTTUL[d 
ap ospored xv] ap sinoo ny ‘souasy,] op aunbay op io ouyenseduny op 


piesa] & DoULTJUOD LY] asTIOAv] Jaddv.p snssado1d np sjoadsv sao ap UONeIOTOWL,T 


ausosun | 39 Douaredsuvy vy ‘STIGIssao0v, | JoJoloury “¢ 


‘uoneIOp op 

suonsonb sou juapusa}-snos mb sraynonsed ayxojdwoo ap sinojovrj soy aseyUrALp 
dINLUUOSII ap UTE saysod sap UOTPoTIsse]O v] op UsWeXd UN JUSUUTe}]OU 
SISLSIAUD UC ‘aslJOINY JUdUDOULUY Np % ¢ sryd ne.p neaatu un ¥& JauUOSIod 


op aunuoad ry] onpeal v Juasta sjaddy say ‘uoneoyruryd ap aporiad vy ap sinoo ny 


sjoddy sap saianor sap sodn500,s 
Inod sousojsul ja soyyenb sadojdua,p yuesyyjns arquiou un.p Jasodsiq “F 


‘QOUd8Y,] IP INIALJ US SoTSaI svO ap sIquIOU J] 


Jojuowsne & ‘xneunqLN xne sTuNos svo sa] dUJa0UOD IND 99 Ua 4a sATeSTUTWUpe 
UOSV] IP S¥O OP IBSLIULALP IJI[B9I ¥ SUOSTA SNON ‘SIdISSOP Sop dovVoIJJo UONsas 

UP] & SOITVSSIO9U SOIIOULUT 19 SOUTLUINY SOINOSSdI Sd] JOUTUIA}Op op sMoUWWIEd 
snou Jnod « d7x9[dWIOd ap sinajorj » ap UONVIOgKIAa | eIPUdIdWIOD Joford 

dD ‘a[GvuUOSTeI IvJop UN sULp SBT] Sap Jo SpUdIOTIP sop opqeunbe Ja swsoyun 
JUSWIISII 3] NOANOwOoId ap ayoeded anou vsasoraue mb sanbsii sap uonsas 


dp IIPvd UN.P ‘EQOZ SIGUID.aP IOL.pP ‘AIANIO Ud dSTUT VT JOUTUIID] sUOIadsa SNON 


sasnoIsiy suonsanb 
XNv Jo SpUdIOJIP xnv sat] sanbsi sap sovoyjo uoNsas oun Jomnssy “¢ 


‘soTNuUR S}oI9]UT xNv Ja soyeuad xnv JURpUOdsodIION s}URJUOW XNv SoAvyal 
SdQuUOp Sop Istvs ap oyoedvo oNOU JoJOTEawe,p 1lonos a] suvp ‘oynba,p ansisoy 
np vuonenyeagd saoyoe suorne snou ‘CQOZ-FOOT PLP ‘UU ‘osreyuowsddns 
Jouuossed np jo a]qvis JUoUTADURUTy UN JUvUaIGO Ud ated Ud ‘soITeJUOTOA 
SsuUOTeS[NAIP Sap owweIsOIg aeyndod np sayres UOU sv Sop IITeJUSAUT] 

op soe] apes Inod ‘uonvoyruryd ap sported vy ap smnoo ne ‘sarnsour 

Sop JUoW]es9 sUOIPUaId SNON ‘soUUaTpHONd sayanoe sou op ayuvISOIUT 

ated yuassvj 39 OWIOJTUN sJaTULUT ap soonbydde juaros ‘soinvisul JURUDIUTeUT Jd 
6661 Ue d90ur] ‘ayInbay Inod sjutod jdas ua a189}e.NS aOU ap JULTNODEp auNbs.p 
suonsodsip say anb aos ua omrey ap eIMOUTIAd 1999 ‘€QO7Z-ZO0TZ US sTIdanuS 
suoae snou onb suruueisolid ‘asouasy,] ap ayjeayoa,] & anbs,p suonmsodsip 


SIP BUP][JOAINS Ip [PUUSL oumueisoid Np WANG Uo ost PT suOJAINSINOd STION, 


ouasy,] suep ynoyed ouosuN 
uosey ap soanbrdde juartos aynbe,p suomisodsip say] anb 99 & JAT[IAA. ‘Z 


‘Sosy XN JO SPUdIOTJIP XNv SddI] [TRAV] AP SasIeyo so] 

Ins saovoyyjo suoddel ap yUdUTAssT][qvId,J 19 TAINS Oy] VIOW[OV] ‘xnvosyy soururess01d 
so] Inod F00Z-€00Z US dov{d UD sTUT aNd Op INnb ‘aseD-snqoyyH swiaysds 
NVIANOU JJ ‘dITJUDAUTL] OP UOTSOS ap asNvuUJosUT swaysds aNOU ‘(YYIS) sjadde 
sap syoddes op ja uONeWIOJUI,p duTa}sAS NP UOTeOTIpoUr Vv] JUOIpPUSIdWIOD 
JO-say[ag ‘uoNvoruryd ap aporied vy] ap sinoo nv soainvjsuT JUOIOS SUONLIOTOWL 


sone soy ‘juisod jovdurt un yO 1d dJANA Ud sasTU 919 UO sUOTIeIOTOWIL 


sauuaipijonb 

S9}IAI}De SOU ap 9}UeIH9}UI 
aiyed assej ja vanbijdde 
10S 9yiNba,| snod s}ulod 
idas ua ai6a}eN15 a1}0U 

anb 99 e JaljlaA ap e1WJaWWed 
aduaby,| ap ajjayda,| 

e a1inba,p suoiisodsip 

SOP BdURIJIOAINS ap |euUda!} 
uejd np aJAnao ua asiw e7 


UOIJEAOUU!I 


PUsI9YIP IN| 
ap JUdWa|baJ a4}0U 93dadde 
JUO S}UAdI|> SOU AP % OO 


xneldJaWUWOd 
sinayeyoduu sap 

JUOS % 9 ja ‘SJaI|NIIWWed sap 
}UOS SINODAJ UN, JUa|eASId 
9S IND SjUAl|D SAP % S/ 


s1e||Op 
OP SUOII|IW OEZ B SOQUUIISS 
}Ue}a SAXBUUOD SUO!}eS1}09 
Sa| ‘SANSa1 Sas/eJUOJOA 
suoljebinalp ZEZ y 


9unb3,p 

SUOI}SOASIP Sap NBA 

Ua S89PsOIIE 939 1UO BS BOL 
Ins sapUeWAP 096 SZ 


SN591 8L9 S8 
e JUDWAAI}eIedWOD 


Sa|6au SpUdIaJIP 978 ZZ 


Z00Z-L00Z 
— SaajjjIy>d Sa9UU0G 


uolzeAOUUl 


S30 OP SOUTKYIDO ‘JUDWIDLN Sp sIvjap SBuOyT soy oINpas Inod suonvsoyowe YET 


onbyjanb daajal velap suOAe SNON ‘s]UdI[D SOU ap suTOSaq xnv puodal 
jo aIdepe sa sInoOdaI ap snssado01d aNou Is JUanbrpur sjt.nb sosed syuryodun 


JUOS UOT]NDIXa,p sivjap soyJ ‘sjaddy say inod yuryodun snjd 3] Yap np uses [I 


UOHNNDX.P STe[9P So] SINpIy “T 


‘gdwoosd JeINsoI 9NOU sIPUTONe.p 
ysa nb 39 Inod sap syap bur & soRj suOsTey snou ‘uoneoyurld ap sporead 
P] Op SINOD NY ‘dUdSY] OP SJeT[OP op spseru /‘¢ ap jospnq np % 97 UOTAUS 


JInod yur\dwioo ‘souasy,] ap syAyor,p sinajoas sap med snyd ay yUOs sjaddy soT 


‘OLJUO[OA UONVAIASGO | ISTIOARJ 
mnb 99 ‘aynbs ayjou ap jo ayyensedun anou op piesa] & soURIJUOD P| JUaTOSNs 
SJOIT[OO sOJjo sou ‘awsoFuN jo oprdes ssJaTULU ap sg]SaI JOS spUdIaTFIpP 

Sd] ‘SOPpULUDP SIN] IP JO SPUdIAJJIP SINI] 9p JUSWISOUKAK] OP JURINOD Ne snudy 
JUOS 1d S3[qISSadNR JUOS SddJAJas SOU dnb JUasnf syUdTIO say ‘sja} auTWTOD snSsad 
qUOos jo ‘xneniedut ja sayqeunba JOs $d9}sd]UOD SUOTSIOap Sap ja SpUdIaTJIp sop 


SUDWIEXO Soy IS a1dwioosa JeYNSoI dTJOU JUTONe SUOAY SNOU onb SUOJOPISUOD SNON 


‘JIJe] NP Jd syOIp sap ‘saxe} sap jo JOdwI] ap a ne suoMesI[qo sin9] 

JULYONO} sdagssed SUOTSSTUIO Sop NO sINdIIO sap ‘ayyeuad suvs ‘JasiIIOO yUaAnad 
SJUdIPD Say Jonbnp sipvo J] suvp ‘sameJUOCTOA SUOTVS[NAIP sap SUTWILISOIg 

J] Issne suONsTuTWpe snou ja ‘asouasYy,] op ounbs,p sanew ud sanenUy] 
JQUUOPIOOD ap ayTIqesuodsas Vv] SUOAK SNON ‘oyelIeyes aysed ap osaneu ua 
SJUSWIDISII sap ons vy ve dhved JoJayUT] Ins Jodu] ve JUawAssmolnsse,] red sasod 
SIJaP Soap UOSTRI Ud JUdUTATJATIUASSO ‘TQOZ US OOO ZS B Woddes ied a]qviapIsuoo 
uonrjuswsne oun wos ‘srarpnoned YOO BZ enbyanb Juareusaouoo Inb ‘sinooas 
dp sopurwlap sap soosnos sayediourid say UIO] ap JOS sInaj}oas Sao ‘spudIOTFIp 
ap Jolqo] JdTesTey SWOIP ud jd sax} Ud ‘s}OduT Ud sIe][Op ap spseryTU g 

ap snd ‘z00z szew [¢ ny ‘Tojdura-aouvsnsse.] ap jo epeuRD np suoTsuad 

op oWISYy Np ‘UONNSaKXa,.p dJaNVUI US SaURNOP Sap sUOTIOURS Sap ‘saTeIDIOUTIOD 
sonbijod sap uonensturupe,] ap ‘dsio0¥.p dX¥1I/HA.L/SAL PB] OP ‘NUaAdI oy Ins 
JOdUIL,| Op SOUTeUIOP Sd] SUBP $39}S9JUOD SUOTSTD9P Sd] SUOUTULXS SNON ‘[eJOPIj 
JUSWOUIOANOS J] SBAL SUOTIOVSULI SINI] & JUIWIIANLIAI SINODII sap v SUdTPeULD 
Sap [eJUSWepUOJ WOIp J] ULIDadsoar aTquunbs spudIayjIp sop JSWIa]SaI ap 


snssoooid uN s]UdT]O sas & NUINOJ OYCYV,] ‘AWANOL,P IMa}OIs 9D Ap dIpKd a] sue 


‘SINODII ap sua3sAs 
3IJOU B ID"IB S399}S9JUOD SUOTSIDap Sap apidvs joa Tensedun uswexs 


UN JUSUUSTQGO susTpeULD saz onb Iso sjaddy xnv didwodsoa IeyNsai ION 


sjeddy 


FOOT SIVUT TE J] IOL.P SouRNOP Sap sIUase LDS T 
® 0OZ [ Inod uonndexea v asTu ej Jo UONdaoIa\UT] Ins sast[eIOads UONCULIOJ VI 


d9UUL.] IP SINOD Nv sINdjadsuT sap JUdUUDTADp SoULNOP sap sansdaI 
sInajoedsul sap UONLUIIOJ ap sWTUTeISOIg Ne JuediOnIed sakojdura sap % 09 


FOOT SIVUT TE J] 1OI.p soueNOp sap 
sinayoadsut 9¢h Inod sjuase sop soanod sop daNvuU Ud UONLULIOJ k[ Op [] seUd e 


FOOT SIVUI [LE J] IOL.p SouRNO Sap s]Udse OFE JoNIODYy 


JUSUTOW UO nev ja 
yOIpus UO nev yUasoId ‘suT.1OFUT 
UdIq 39 JUD}9d UIOD JaUUOSI9g 


UONAIOSGO,] IP UOTSOS YI 19 DOIOWIWOD Ne syeOUT soy ‘SUTIGIssTwUpr.] 

‘synpoid sop ouIsIIO] 19 UONeNyeAa,] ‘SoURNOP Sap S]IIe] op SaTsai sap jo{ns ne 

SOTPUONVUIAJUT SAUIIOU Sa] Ins Jonyur ‘onbiyoeg-aisy onbrurouoosa ayneunurwoy 

PR] JO SOULNOP Sop I[LIPUOW UONKSTULSIO,] ‘AOJOUTWTOD Np sTeIpUOW UONKsTURSIO |] 
anb sajja} soyeuONeUIaIUT SUONesTURSIO sap & UONedIonied anou ap aipeo a] sueq 


S007 SIU TE eT] PLP OWO,] ep suoneDosou 
aP IHS aTJeanou PL] 19 WOOIIVO ‘(WATZ) senbusury sap asuvyos-asqi] op 
UO07Z XJ (FOV) a]e-QUSo onbrrawy,p shed anenb so] ‘Inode8urg daav asuLYd9-dI]| 
ap So]UdUS SaTJOANOU Xnvw sal] ayeIoJowWIOD snbuyod ap syusumn.nsul 
Sap Ja souLNOP sap sainpgo01d dp IANO Ud asTU LI 19 UONLIDOBOU VI e 


sonbsii sajqivy & sasTpuvyoseur sap jo souuosiad 
sop Juawaordap 9] oupiovy mnb stup-sivig say OOAv STTLYINIS OJQNUOT oUF, e 


XNLUONLUID}UT S}UaUD0R] dap 
Sz] 2 XNEPJOUTUTIOD sasuLYpD 
so] Inod 9}1uwWsO0FFUN 39 apngntay 


(DAIL, JUVAY UIWLX9,P ddJAJOs UN Jed JUsWaULNOpEep 
3] ‘UONRIUSUINOOp op UNUTUTT dy OdAv JUSWIOULNOPaP J] ‘salgUOY 
xne ajuone,p sda) 9] ‘ajduroxa sed) saqurane IOS SdIAIAS OP SOWIOU SOP % G6 e 


% LL 9p 20UeIg}os 
ap [Inas a] assedap sauvnop sap SadlAlag sap piesa] & SJUdT[O Sap UOTOKJsNeS VI 


DLINDIS LT sIWoWOIdWIOS 
suvS UONLAIJOSqGO J 

op nvopsey oy] UNUTUTU 

nv JUSsINpss Inb 39 asteJUOTOA 
UOHeAIISgO J JUSSe.INOSUS 
tnb sayqesuodsa.s SddTA.13¢ 


FOOT SIVUT TE N¥ IOLp [e}OIOUWIOD INdIDas J] sULp 
UONPAIOSGO,] INS S9SUUOP SOP dJOaT[OO Sp SasOT[OUTe SOUISTULDS SOP JoJOgrIY e 


slalpeyUuOI soumtuessoid say sno} Inod % 06 ap UONeAIAsgO.p Xnv] UN oIpuTOnNy e 


anuajnos UONeAIasqo J 
39 syelseuszIed soy asv.sn0duU9 Inb 
yo anbrwou0ss }9 ayJauuOss3ad 
DNINIIS LT DdJOFUSI Nb 
UONVAIISGO,] Ip BdvdTJJo UOTISAH 


apuLgaNUOD op sasIpuRYoIeUI op 
SOLIOB9ILO SOpURIS Say Sajno] Nod UOMDAIap LI Op Jo SUDWIeXS Sap UOTLJUOWISNY e 


SOOT SIVUT TE J] 1OL,p JUOUTApUSI op syioddes sap Ja UOT}eATOSqO |] 

ap uoNvsorauey Inod sayutofuoo saysorid ap yuowassT]qeia,] ‘syuawoUsTasUSI 

AP aDaTJOO v] 19 UONLUTIOJUL.pP as8uLYyoa amMouwod nod sajo xneyoWauIOANOS 
SOWISTULBIO JO SOIAISTUTUT Sd] ODAV 9]UDIUA,P SaTOo}oId Sa] JOSTUIOPO|Y 


FOOT SILW TE J] 1OI,P Xnvaing ny sup syUase sap sIOANOd sa] JIANSO Ud ANI e 
SNUUOSAI 1S9 dTPUONVUIAIUT SovUSU OUN NDsIOT UOT]NIDKI,pP SdINSIPY e 
sasuuONUSAns No saanjeAad-snos suoneyodut sap Ins sajonbug 
saqryoid suaiq ap je sayqisstupeur souuosised ap sdanua sap UONUDASIg e 


sudTpeURyD Sap dINAS VI BIO DJULS YY 
sojuvWOdull soovusw Op snUUOD sv¥d say sno} & datJdorddv ja aprdvs asuodas su, e 


epeury ne sorstes 
SPULG>NUOD ap sONSOIP sap (% OS & OF) ULVOduT Jed oun MsTes BIANUNUOD e 


ayssnai ap SajayD 


yuowopides 

ysveor A tnb }9 ‘epeurg 

np sFurou0d2 J end tsute ‘9391908 
ET Ip dAMNIVs LT E 9 DIULS 

RP] & SIOVUDUE So] DUTUID}0p 

tab a9910FUNI UORNNDSXY 


snpuae s}ezjnsay 


OS 


a 


NOILVAYSS90,1 3d WANNILNOD 31 434399 


epeuey-siuf—s}eyg 3}UaHI]/a3uU! 2191}U0,J e] ANs UO}e1e/>9q 
| 38 S2UDNOp Sap UO!}9D,p UD/_g 2] ANOd ayIssnaJ ap $91a}119 Ja SNPUA}}e S}e}jNsay : 6 aWWesbeIGg 


UOIJEAOUUI 


Ss 


uo!lzeAouUT 


‘SOULNOP Sap SddJAJag XNe NpuUdHe jeyNsoI aNOu ap ajuTONL,] 
® Sjauassa juos Inb jo uONvo urd ap aporad vy] JURINp suOJOsTTAN snou 


anb dyssnoI ap SdIQWIO So] 19 sNpUSNe syeI[NsaI soy WOSp JRAINS SWUILISLIP IT 


‘stojdwia sap uonKorissepo ve] ouTUIOD ‘suonsanb sanne,p jo ‘ayinoas vy] & 1d ayULS 
Pr] & SOANLAI SUONedNdd0~aId say] aUTWOD ‘JouUOTssajoid onbsi1 np asAyeur d3UdI9I 
PR] SULP SddAdTOI SUONsaND sa] SIpNosal & xNevoIpUAS sjULJUSSaIdaI Sa] 19 SOURNOP 


Sop JouUOSIad J] SdAv SUOIATIeAR. snou ‘UONKvoTULId ap aporiod vy] ap sinoo ny 


JUSWOW UOg Nv WOIpUS 


UO Nv JUOS SOUIJOJUI UdIq Jo syUdJaduIOD saAojdurs say aonb Jomsse.g “9 


‘a]dnos Jo afqeymnbes suonours op dWISaI UN,P Jo JIBO[OUYSA} PT Op ‘sIUOTID 

SOP UONLSTIGISUDS LI IP 19 J[QIUAID YP] & SBIAJOS sap UdAOW Nv UONVAIASGO | 
JUDUD[VS9 SUOIOSLINODUD SNON “UONPAIOSGO,P XNvdATU Sap jofns nv saprTos 

snjd suolsnpouod sap Jam suolinod snou ‘Isury ‘SoAeNIUr say[aAnou sap sQoons 
J] JOINSOU JO UONPAIOSGOUL,P SINdEs So] sd¥vOTJe snd uOoSKJ ap JoTqIO 19 IUTap 
Inod sanyo snjd sainsow sap suososJodeya Jo asA[eue d[[aANou ouN kv sUOJaps00I1d 
snou ‘uonroyrur[d op spond rv] ap sinoo ny ‘alURSTJNsUT Iso UONVAIASGO J 


Joinsow imod souvnop sap saoasag xnv dasi[yn JUSWOTJONIOV IISOTOpoyIsW eT 


Sosnoinosis JUQUTOpUes Np oINsowW oun 


v Jo onbsti np uoNsas ouN & ONIS DIQNUOI LI B UOTAIASqO] JoJOlOUrY °C 


‘sidepe 39 WOdTOTYJo soIAJOs UN & Jo oUTeNnb ayney 
ap sJusWOoUsSTASUaI sap B ‘ayINbg] & IOvIS IITLJUOTOA UOTPAIOSGO ] JoBvINooUAa,p 
qusyoursad mb ‘ayjayuarjo vy & SdOIAIOs Say ‘sInoyesuddwioo Jo Surdumnpnue syosp 

S93] 19 DUISTIO] JUVUIIOUOD WNATV,| 8P SoUdSIXa say anb sayfa} ‘sayeiosJoUTUOD 
sonbnyod sap uonvoydde | v saanvyjos sowsord soy JuowUe}OU ‘ddAdTUTeU 

PT SQIdv UONVOTJIIDA PY] ‘SWINOVS PY] 19 BJULS LI 19 D|PULGaTIUOD PY] ‘UOTRIsTUTTUT,] oNb 
Soqfai ‘ousT] osaTUFOId vy YUeYONO suoNsonb soy stidwioo A ‘sJal[eyUOI SSOTAIJAS sap 
uonsos ¥] : SUOJaNUDOUOD snouU snou sjanbszq] Ins sindjoas-snos SION US TreAey 
90 Wuedal uONeAIOsSqO] op UONLIOISWIL,p UL] g IT ‘sJUaT[D sou nod uoTeAIasqo J 
OP NOD JJ Jo UONLILPaP VL] Op NeapIej JJ JURSTNpaI Ud INO} ‘dz TIqIssao0R | 

Jo aUIOPUN | ‘SoUdTOYJO,] sINOIOON.p Ue dJaMUOT VP] ap UOTDaIOId FY] 39 STO] 
sop s[qesuodsal uoNndexa] Jomnsse inod sanbrurvuAp 3a sooiqyinbs ‘soansneyxa 


sorsaies sap sovjd ua suomi snou ‘uoneoyrurld ap oporied vy ap sinoo ny 


uONvAIOSqO,] ap UONVIOT[OUWIL,p 
ur[d np snssaooid np steiq oy Jed sayviosJOUTUIOD J9 SoraT[eIUOL 


suonsonb XN JUDWOATIEIOI So[Qelf UONVAIOSGO.p SoINSIW SOP JoIOGe[H ‘LF 


‘UONLIE[IC LI IP BIpvo a] suep epeuLD 

Np sJUsWasesud soy JoladsaI ap UIOSaq Np JUaTNOSEp INb saosnoOssal XNe SddI] 
SOJUTLIUOD SI] JOIOS IP SUOSPJ SOP JOANON & JOSIIL, NP [TaSUOD Np IIIV}VIOVS J] 
DdA¥ SUOIAT[IVARN snou ‘uonvoyurid op aporod vy] ap sauuv asotwoid vy yULING 
‘SJUDWIDUBIOSUdI Op IBULYI] & 10 UONLUTPIOOO YI & ‘aMVyINO|s sINIONIISeIJUT 
OUN & VIS DINOS VL] JOOJOJUDI & JUSTIA SLOJJO SOT SUOJOTGNOpas snou ‘souvnop 
So] Jed soasi[val SIOT[eJUOIJ SOTAJOS Sdp UOT]SOS ap jo UOTIDa}0Id ap soATOR 


So] INOd d9IS9]UT 19 DJUDIOYOO UOTSIA oUN.p UONvIOe]I,] aAINsinod ap snd ug 


JUDUIOOUPUT Op 
oddojaaua | suep sanagid uoU dUWId} SUOT & JUOUTDOULUT Op soUTeNUOD 
So] oisyeur ‘sjuiod Q¢ Ua UOTL,p Ur] J] 19 DUISTTJ[AIUT JIOMUOTy 

PT INS UONeILDIC PL] OP sIpvd 9] suvp sid syuoWAaseSuUS soy JojDadsoy *¢ 


‘OUINIS LT B aJUTANV Jowod suvs sayeIoJoWUWIOS suOTOKSULN Sop 
DUINJOA J] JOJUOUWISNL ¥ JUSTIA SLOJJa SOU JOpINS op JUOIJANUTIUOD (UONesTIOINveId 
jo aJqujvard uONeUIOsUI ‘UOTesNHOSOINe) onbsiI Np uONsas ev] ap sadrioursd 


Sas 1d SAUBNOP Sap UOLIID, Pp UY] 3 “UOonReoyur[d op sported vy] ap sinoo ny 


So[PIOJOUIUIOD SUOTOeSUBRT] SOp IWUIN[OA Np uOonYUSWISNe | o18]eul 


‘ys Pe] & OJUTOVe Joywod SUBS QOIATOS IP STON XNCIATU SO] MUDIUTPIY “7 


JOULUIAD APOD Ne SUOTIOeIFUT.p 
dIQUIOU UTPUOO UN STUWUOD JIOAY Pp soaguuosSdnos souuosiod Sop NUdJOp & Jo 


Jojoe & soULNOP Sap s]Ud8e soy asOne Inb ‘syuase xnv sariayuood sMOAnod sap 


"S}Ual|> 
SOU JNOd UO!}eAJISQO,| 9p 
}NOD 9] Ja UO!eJe|Dap ej ap 
neapiej a] JUeSINpaJ Ud NO} 
‘PUIIQISs925e,| J9 SUWUOSIUN,| 
‘QDUTIIIJJ9, | DAWOIDIE,p ue 
9191}UOIJ P| BP UO!}D9}010 

P| 1a SIO] Sap ajqesuodsa 
UOIINDax~a,| Jasnsse nod 
sanbiweuAp ja saaiquinba 
‘SOAIISNeUXa SaiHa}e1}5 

Sap ade|d Uda SUOI}JEW SNON 


vS 


UOIJEAOQUUI 


ES 


SAB|JOP Op spsze lyf! 6'E L 

ap UO!}De}0/d auN 
auUUa!peuUed UO!INpoOd e| e 
JULIO “(ISWI) UO!}DJOdWI,p 
sajoldads sainsawi Sa] ANS 107 
2] 9p NYaA Ua ad1pNfaid ap 


SUOISN|DUOD /p ap uOondopy .- 


saisies apueqalUuod 
ap sasipueyrdieu 
BP SIE||OP VP Spell OO + 


andiad HAL/SdL 
ap SAe|JOP ap spsel||!L LZ - 
sndied 
$1niq UO!}eJOdWI,p s}O1p 
Bp Sse||Op ap spselj|iw E'E - 
saa}es} SUOI}EVOCUWI,p 
SJE||OP AP Spsel||IW EVE - 
SOPPEI} SOJEINIQUIWOD 
SIVAZJUIELW SP SUOIIIIWU Q’OL -« 


SIAJOS XNCIDIQUIWOD 
sinayeuodul [py s9l - 


(LOOZ aaquiajdes || 

3] Saude ansd5e aduejIBIA 

aun,p uosies Ua % LE ap 

uoljze}UaWHNe aun) sauenop 
SOP SUBLUEXA,P SUOI|IW O’p « 


(LOOZ aiquuajdas || a] soude 

xneuol}eusa}Ul SOHeAOA 

sap UO!NUIWWIP aUN,p UOsIed 

Ud % 8 ap assieq aun) sazes} 
SINDHeAOA OP SUOIIIILW ZOL « 


Z007- LOOT 
— saaijjIy> S9QUUOG 


uoIzeAOUUI 


owWeISOId J] INS JUDO] 9IOW ap sUONUNUOD snou ‘oUST] sJarWaId U_ “aqvis 
jo owsoyun ‘aysnf{ [eIOJOWUIOD JUSUTSUUOIAUD UN JUdSLINOOUD SaTeUONeUIOIUT 
SOTLIOIOUMUIOD SUOTILIDOSIU SOP SUIVWIOP J] SULP S}IOJJOa SON ‘SosnoJosurp 
SasIpuvYoOIeUL Sa] Jo UOTIedsIp ap Jasuep Ud sadadso soy ‘sarpeyeul say stidwioo 
A ‘so]eJUSWOUUOIIAUS SdOvUSU Sd] JTUTap xnorut Inod xnvJopaj sasoysturUT 
SOIINL,P DAV 9JUDIUI,P SaTOooJoIJd sap JUsWITVS9 SUOJAIOGLIA SNON ‘opurgeanNuUOod 
op SsasIpuLYySIVU SaNL,P Jo SANSOIP op epeuLyD Nv saNUA JUSASId 

op uye someyduoxa sonbneid ap ja syuduoUBTasUaI Op d8uLYI] B Jo JOBULNI] 
B 1d LPPLCULD NL ICT LP] IP UONNIIXI,P SOWISTULBIO SONY Sd] DAV UOTILIOQLTI[OO YY] & 


awiond vy Iapslooov.p suOJIONUTIUOD snou ‘UOTeOTTURTd ap dpoTIod YT ap sInood n 
DIOT I ; Neo IIe 


UTVOLIOWIv-pJOU sINeUNUIUTOD eT INOd saovUdUT sap apryeosa 
SUN PUO}J SP JIO} DWIWIOD DdAv SUDTPLULD So] Inod sans sap jo saoduUapIsal 
Sop ayinoas vy Jomnsse.p ue xnedjourd sowuwreisoid sap Josyeay ‘TL 


‘souenop sap xnedjouid saoraras sap uone}soid 

ev] SUP SIaTTNoNIed sijap XIS JOAIAI LIADP ONC VI] ‘SMMpre Jeg ‘asso 
dIINUOI LT Ins uONvIepaq vy] Jed snagid sjuswaseSuUd so] JoIDadsaI ap ule 

suv bulo Ins sive]yJop op suo ¢/Z UOMAUA,P IOUTSIP JUdWDOULUT UN JTUaIqO 
Inod JOsa1L, Np [IasuOD Np JepIVJaIOAg J] D9Av SUOTSSNOSIp sou sUOIATNSINOd 
snou ‘JuowNdop Juasaid 3] suRp dUUOT]UOW ajo lap & [I JUTUIOD “FO0Z-F00Z 

Ud OYAV.] EP sie[Op ep spreypru /‘¢ ap gsodosd yaspnq np % OCT UOIAUS 
ouuadouw Ud JoJUasaidas Inod swaW I] suUIOW NO snyd JomnawWap WesAdp souenop 


sop soyediourd sowanoe sap jospnq 9] ‘uoneoyrurid ap apored vy] ap sinoo ny 


‘QUUDIPLULD STWIOUODI] dp d]UvS YI & SjaNUassa JOS 
Inb “xnvoJOWUIOS sasuLYd So] 1d sJUaWDOL]dap sa] JaAvNUS sed ou kB JURYDIOYO 
Ud INO} ‘SIO] SAP BoVdTJJo UOTNIEXd ouN JUVINSsE Ud Jo sanDsiI say JURIAS Ud jo 
SUONKSITGO sino] op JonInbow.s v Japre soy nod smasvAOA xnv jd sastidayus xne 
soidosdde saojasas sap 19 UONLWIOJUL] Op JURIJJO Ua ‘sauURe oNbeYO epeuRD ne 
JULIUS SJULSIOUIWIOD ap Jd SINISLAOA dP SUOTT[IW Sop SUONLI] SNON ‘SUISTIOIIO} 
3] OUOD onNY vy] Jed Juvssed us sjURJUS Sop JUSWIDAQTUS,| ap UOMUaA’Id 

Pr] & SasIpuvyoIeu sap yenbape asvjonbnaJ] ap ‘soureurop say sno} suep 


S]JUSW9[SaI Op 19 SIO] ap dias ouN,p uoNvoydde] ap sajqesuodsa sauruos snoN 


*saye1o.1our09 sonbyyod sap jo asJanUOIy PT 
dp UOHSIS suTes 9UN ¥ 90"I3 ONLIDNv JS9 EpeULD Np snbrwoUO0ds sduUKSSIOID 
PT 19 ‘sa3a}0I1d JOS sastida.1.UD Sap $}QIZIUT Sa] 9 SUDTPEULD Sap d1T.INDgs 


PT JO QJULS BT : JUPAINS J] ISO SOUPNOP Sop SOoIATos xne a)duroosa Je\NSII ION 


SOUBNOP SIP SOIIAIIS 


SNNOA UONCUIIOJ eT] JO s]HNO suo ap juRAe 
‘sadojdura,p asquiou uoq np Jesodsip inod ‘ured sdurai yuayearnba sadojdura 6¢8 
soy] Jodionsed juestey uo ayonequa,p dJanvur ud ompIqrxayj oun Jaddojaaaq_ e 


yUSWOUW UO ne 49 
WOIpUS VOY nv 7UD}9d WOOD 
}9 DUIJOJUT UST FHIIIJO UN, 


dOdd ep sepuvurap 
Sop JOeBX9 JUSWOeI] OT Inod % 86 op IUIJOUT JUBUTOPUSI ap IWUJOU o0U Jajoadsay ® 


SJUdTpD soy Jed sapurweap sjuswoisnile 
Sop JOKXd JUSWOeN a] INod % Q6 ap JUIAyUT JUSWIapU|I ap suTJOU aNOU JajDadsay oe 


sexo 
SIIP2IO Sap jo syusuaTed 
SdP JUSATOSII SaTqIssTuUIpe 
SosTelOyousq SoT 


(ZOOZ-LOO US 
% T8) AV.] 12 epeuLD Np suotsued ap ouNsay J] INS suOTsIOap sap % Sg sdura} & NUINOZ e 


(ZO0Z-L00Z UP % O8) sdtuai B sIUAaTIO 
sap sajduroo sap sjuswoaysnle say Joe. mod 1% 86 ap ddIAJas ap ouJOU aNOU Jajoadsay oe 


(ZOOZ-LOOZ US % L6) 
sdwia} & qOAd ap sapuvwoap soa] Jouen inod % 86 ap dsdIAJas ap atJOoU aNou Jojadsay oe 


SOXOUUOD XNeOWIIA} Jo xnvuTAOId sypaIo jo suoneisaid sap 
12 HAL/SAL ¥] nod wpeId np “qodd ¥] ap sJuetated say snoi ap % 66 sdura] & JoWeIL, e 


sdui3} 

& S}Ip2so sop Jo syuswoTed 
SdP JUIATOSII SaTqissrurpe 
SITIEPOTIUS SIT 


£007-€007 11,.p sanbruoydayay saorasas sou Inod sauJOU Sap dIANSO Ud aAYe 


dUIJOUT JUSWOpUaI op otuIJOU aNOU Jayadsar nod ‘HAL/SAL PI INS WPsso 9] 19 TOdd PI 
Ins sjuataUSTasUaI Sap JUapuvUIap Inb sauuosioad soy inod ajuane,p sdwia} a] aNpeay oe 


% SB v OY ap JUJOUT JUBWOpUAaI ap stIJOU aNOU JayDadsar 
JInod sanbruoydayal s}UsWIAUSTASUdI SP SOIAIAS SIIOU AP dIJICIssoo0v,] JOIOISUTy 


WOIp UO SII sjonbxne syJueJUOUL 
sop qolns Ne SJULISTXO SJUSTO So] JOWIOFJUT Jo sjenuajod SOITVIOTYOUSG Ip dIQuuoUu 
2 Joquowisne mod UONCIOTUNUIUWIODS Ip STHNO Sop dWOvVOLVJo,| IOUUL anbeypo JOUTUPXY eo 


d}ISSNaJ ap $a1a}D 


SoFPEPYIUSq 

sop suTOsaq xnv 
yUapuOds. 19 sotquinbs 
yWOs sourte.s1SOI3d sap 
UWOMNIIXI] 39 UOTSNFIP VT] 


snpua}je s}e}jnsay 


cS 


Zz 


NOILVAY3AS9O,1 JG WNNNILNOD 31 43d3d5 


SODIAIVS SojApNe 


38 Suol}e}said ap sowweibold Saj ANOd ayIssnaJ ap $a1a}119 Ja SNpUa}}e s}e}|Nsay : g aUWeIbeIG 


UOIZeAOUUTI 


UOIZEAOUU! 


“SOOIAIOS 


sone jo suone}soid ap sourumeisolg sap a3dwooso yeYNsoI np ajuTaney & 
sjonuasso quos Inb Ja uoNvoruryd ap dporiad vy] ap sinoo nev sUOIIAIJaS snou snouU 


JUOP SSSNII OP SdIQIO soy Jo snpusHe siejNsaI sa] Woop wns nb swwesseIp oT 


‘Someuoued 

sop a3durod ay nod sagdJaxa sayAnor say Jed sayuasoidas sjauuontppe sin09 

So] Jon[vAd XNoTW & JUOJOpTe snou sayanov Jed syypiqeiduroo vy] op saneNtul] suep 
suosl]vor snou onb saisoid say ‘souraisAs sou op uoNKsTyN] Jorauas nod anb 
SOTWOUODS So] INS syUoWoUSTOsUaI ap snjd oimMpoid suoAdp snou ‘snou zx jadde 


ISEJULALP JUOSSPJ XNLLOPIIO] JO xXNvIOUTAOId ‘xnelJapej soseuoyed sou anb nog 


aiduroo Ins] Inod sawuwieisoid sap Jonsturwpe.p 
IAV,| & Wopueusp inb sosmeusyed soy Josijvas JUaAnad aonb saruouoss 


So] INAOSSos QITey Inod SOUISTUBOOUT SINO[[ToU Ip sovyd Ud JINIWN SC 


‘ONPIGIssooov, | JO OpmmNoeXd] ‘UOTINDSKO,p oyprides 


PY] JULSIA SoWIOU sou Ja}DadsaI ap Ue UONLULIO] ap jo syHNO,p ‘sakojduia,p 
UOSTeUIGUIOD SUUOG oUN OA Inod uONLIOp op dae USD dIANZOULUT 


ap osieu aNOU SUOMOIDO¥ snoU ‘UONvOTIULId ap sported Y] ap sinoo ny 


suonejsoid ap sowutuvisoid sap Jodno50;s 
mod oorjd us wos ayyenb 39 swuOsUT UsT JNOOIJo UN.ND sos Ud oN ‘Ff 


‘sjuowared sap uoneplyva vy Inod dolAJas ap soutoU 

Sop sovjd ud suomMouUr snoN ‘soseyuouaTddns suswexa sap ¥ IMolnsse Wespnryj 
[Nb saaja onbsts & squarpo say (SasMeUIJOsUT spyord ap yuourassT[qvi9,p sno sou 
ap ja saguuop op s}odajua sou ap apie] &) JayqiIo xnorw Inod saguuonsayiod 
snd onbsi np uonsas ap sayooidde sap suosasiyn snoN ‘worp yO 

st jonbne joexd JurJUOUW a] anb surow tu snyd tu yUsUUAaNGO syuaTpO say anb ure 
onbsir ev snjd so] sinajoas say Ins UONLpI[vA Op SUOJJa sou JURIUIOUOD Ud sNnqv.] 
ap suonrisoid ap sowuwiessoid soy Ja8a}01d ap suoIanuNUOD snou jo suoNeisaid 


| Sop WUIIGO JUDUUWOSD JUIYYKS STINIJUIAYD SoITVIOT Ua Soa] aonb aos ua SUOJOJ 


snou ‘uoneoyurid ap opored vy ap sinoo ny ‘suonr}soid ap sourureisoid sou 
SUONSTUIWUPe SNOU JUOP UOSv] v] SUBP DOURIJUOD ITOAL ¥ SJUdT[D SOU SUCaBPINOOUS 


snou ‘sduia} & syej 19 s}OVXd JUTOS sjUoWOTed say] onb 9d & JULTIIOA UY 


uonvaAlosqoul,p sonbsiI soy asinpos 
& 1d SdMINJouaq Op oIquIOU J] JoyUOUISNK B dIQTULUT Op UOTepITeA 
dP SUOJJo So] JURSOP Ud SaITVIIJOUSN OP sojsl] Sop sISOIUT] WUaUIL “¢ 


‘suone}soid ap sajydusod sindy Ins syUdWIDUBIasSUdI Sap S]USIP xnev vITUINOJ 
mnb anbnesd ya anbrun saoov,p quod un “« aydwioo voy » dayaNuT ased aun Issne 
SUOID9IO SNON ‘suOTe\said say Ins saasod yUswTUTENba ly suonsonb sap ev oipuodal 

Inod qaAy ds dNOU SUP JNOVIOJUT UONLUIOJUI,P SOIAJOS NVIANOU UN SUOIIOUL] 
snou ‘Isuty ‘ajulod ap saporiad sa] JuvINp sddINOS saNeY.pP sayo syUdWOUSTOSUSI 
Sap JuaIqo Juassind sji.nb 3330s ud JuRsIey Ud JaUOYdyTa} SNOU ap s]UATID soy nod 
DUSSIOIU FP] BINPaI & d\sISuUOD aTBayeNs aOu ‘snd aq ‘ayUSNV Ud asTW PT] JULAINS 

SoINUIL XNOpP so] SUBP JUdSe UN Fv JopIed Juassind xnvuoNeuU suOoNe}sosd ap 
soumUvIsOId XNOP $dd INS sJUSWIOUSIASUdI Sap JUSTNIA IND suas sap % OZ onb a9 
e aJaTuvU op duOYdyya} Ne ayUaNL,p sdwd} 3] aINpas v Jo SonbruOYdyyal saorAsos 

Sop dNTIqIssooov | JaIOyowe & SUOIJOTIeAvN snou ‘uoNeoyruryld ap sported vy 
ap SINOD NV “HA.L/SAL VP] INOd Wpaso J] INs syUSWSUSIasSUdI ap SOpuULUAp Sap Iso 
mnb 99 nod ayulane aroous sed suoavy ou snou ‘qoJ4d PI] INs syusWSUsTOSUaI Op 


sopuvwap sa] Inod % Cg & O8 ap ITqIO aNoyOINoO} vy] JUIaNe suOCAv snou onb uslg 


SoIPIOJaUaq Sap s}UdWIOUSTOSUaI 
ap sapuvwap sa] inod sanbruoydaya} Sdo1AJas sop dIIICISsoOvV, J JOIONSUTY “7 


“MOJp 

UO sj! janbne exe JUe}UOW 
3] anb surow tu snjd 

{U JUIUUAI}QO $jUal|d sa} anb 
ule anbsu e snjd saj sinajdes 
Sa] INS UOHePIJeA ap SLOJ~a 
SOU }URJ}UBDUOD Ua SNqe,| ap 
suoij}e}said ap sauwesbojd 
$9] 4269}01d ap suosJanuljyUod 
SNOU Jo SUOI}e}SaId Sap 
JJU9JQO JUDWILUOD JUBYeS 
SJONUDAD SadeIDIJIUIG 

$a] IND aVJOs Ud SUOJA} SNON 


UOIJeAOUUT 


_# | 


ssoq[Nded 

sep UOHeI{USpI,| 

Jnod saauuop ap 

aseq P| suep Inof 

e SNUA} S}UAal|D ap SJaISSOp 
OP SUOI|[IW OE BP SNId 


1O}dwa-adueINsse | 
ap 18 Ddy¥ Np sowwesbod 
xne JUBWAAI}e}a1 Sonpual 


SUOISIDAP 000 EZ aP SNid 


seededipuey sauuosiad 
Jnod i9dwu1,p ypaud 

ap swwelbolg Np NYwaA 

Ua Seadedipuey JUaWaAeb 
sauUuosiad 000 OF 

ap snjd e sapsooze sue|jop 
OP SUOI||ILU GOE UOAIAUZ 


saa}es} sanbiuoudayay 
Sajenbai ap suoljjiw ¢’OL 


XNeO}9} Ja XNe|IUIAOId 
sauwesboid ap nwaA 

ud Ssjan}dUOd sjuaweled 
Ud SJE||OP VP SUOI||!WU 68E 
ja Ssualjn6a sjyuawaied 

Us SJE|JOP 9p SUOI||!WU OBE 


sjuejua 
Jnod sajeidads suoiesojje 
Us SAe|]OP 9p SUOIIIWU GZ 


HAL/Sd1 2 
JNOd ype np sauleldijauaq 
aP SUOI||ILU 6 ap sgid e 
SOSIOA SIE|[OP 9p SpJel||ilu ¢€ 


3D4d 2] ap saueyauaq ap 
SUOI|[ILW 6'Z UOIIAUA 2 SASIBA 
S1e|]Op ap spaelfiw SZ 


Z007Z-LOOZT 
— saajjjly> saauu0g 


"Seo Sop UONSOs 

ap sjano sap anb sure ‘Joar sduray ud pNoyeo 9] 19 INOf ve asTUT VT SUTWOD ‘suUOTIDUOJ 
So]JeaAnou ap viawoduroo inb ‘ssaynonsed sap sypaio sap uonNeuUrUajap 

ap owayshs aNOU Op UONRINIONNsSaI Vl Ip IPL J] suLp o]JonuULLNyd 

apoled oun sins snssaoo1d xnediourid sou JUsUaQ{dwoo suOIaTI pou 

snou ‘alley 39 Nog ‘suOTeIsoid op sjanuue sjuoWoIed op suor]u £9 sanbronb 
SOP % 66 Op snid sdusd} & JONqINSIp sIIp-e-1S9,9 ‘oJep oNBsUO] dp JUoWIOpUAI 
anNou JusjuTew nod syojja sap suojarojdap snou ‘uonvoyuryd ap apored vy] ap 
SINOD NY ‘snUNUOD sYOIs sap jo uoNvo lurid oun ayssao9gu vyoo : onbneuroine 
sed jso.u ansowin onbeyo HAL/SAL &] nod wpeso np sjyuswared 


op SUOTT]Iw Jnou 19 FOAd VL] ap sWUSWOTed ap suo] ston sdwid} & JOsIaA, 


sduia} & 
suoneysoid sa] JasJoA ap 1so nb 90 Nod dAdTAa JUaWApPUSI UN WUSUIeEYY ‘T 


‘stoaid styap burs 

JOAdJOI SUOADP snou ‘souUeISOId xne sJqenqiMe uoTssaid ve] op UONLUOWSNL,] 
ap 10 UOWSOULUY op XNvdATU Sop UOTONpPal k] dp 31X9]UOD J] suLG 

‘TOOZ-LOOT UA anDajJo JURYOdUT Janjouod jnoadsod yoda un,p Juowoyediourd 
atnosap mb 99 ‘¢Q0z-z007 INod JuaTEIa,] say[a,nb saaazja suToUr IOS F00Z-C00Z 
Inod sanasid sasuadap soy ‘Od. OP SseT[Op ep spreypur /‘¢ ap jospnq 


Np % 09 UOMAUD JUaIUasoIdodI SANOL,p INdjas 30 ap sanagid sasuadap soy 


‘To[dur1d-douvINSsSe | 

ap jo epeuryD np suorsuad ap oumsay np souruuessosd say inod suorsioap sap 
oJpual Inod snou v jedde yey epeueyg soureuny sooimossol sop juawaddojaaaq 
JO ‘aTeIOOS apIe] JoTN[VO Inod JUdAIas ds sf} JUOP syUdWOUSIOSUAI 

Sop JorJojsueN Inoy mod snou sns yUs}dWOS xneJOWIS} Jo xnepuTAOId 
solvuoyed sou ‘anno ug ‘suaIpeuryD op suOoTy]iw OL op snjd ve sayqesodun 

uou suonrysoid ud sieyJop op spre [TT ap snjd suonqmsip snou ‘xnewoyws} 
jo xneourAold suonrisoid ap sauureisoid /, anb swoaw op “(HAL/SAL) 
JISTUOULILY UIA IP OXP)/SSOTAIVS Ja syINposd soy Ins axe} vj Inod yWpaso 

2] 19 (AOdd) sTuvjus nod suUsIpeuKd o[vosT] UONL\soId VT SUTWTOD souTUeIsOId 
dp IIpvo J] suR “AJSApOUr NO aIqIevj NUDADI &B SJoTNONIed sap kv jo sary 

Sop & [eA USNNOsS UN JUdIJJO XNLOWIIO} JO xnvPUTAOI ‘Jelopaj sJUOWIOUIOANOS 


sop a3dwiod a] Inod suosstusnoj snou anb nuaadl a] Ins sdapuoj suonyyisoid say 


‘WOIp JO spt spanbxne sad1Jauaq Sa] SNO} JUSATOSII SUSTpEURD SIT : JUAINS 


9 ISO SOOTATOS SOTNE Jo suonr)soid op SOUMWILIBOIg sop a1duioosa JEYNSOI IT 


SEDIAJAS S81jNe Ja SUOI}e}Sa1d ap sowwesHold 


uolzeAouU! 


saAnynf SUOLYIUALAC 
SdP SOANLNIUI So] Jasi[vas nod sasinbas saouvssteuuod jo saouajadwod sayjaanou 
sap seko[dwie say Jolop mod ¢Qo0z 191,p UONeWIO} ap saumuvIsOId sap sovjd ua amo e 


SQOINOSSoI SOP UONeSTIAN.P s[GIO JUN OIPUTONY e 


JUSWIOU UO Ne }9 WoIpusS 
uoq Ne 3dANO0J) as aIAFENb 
39 JUTIOJUT UdTq JHDIJO UN, 


SIOISSOp SEP % BEI — HAL/SdL 
Sd1JIOOS AP SIOISSOP SAP % OZ‘T 12 9I9IOOS UA saanINsuOCd 
uou sastidanua.p siaIssop sap % OL‘T — sasiidanua souuadow 3a sainod 
OSE IP SIBISSOP SAP % YZ 19 SIOISSOP SPULIS Sap % (9 — SPI9IOOS SOPULID e 
> QUOTSOUeUTy 
J] SULP s]UsUa}sMe Sop jd SIOISSOp ap aIquIOU Np UONKIUSUISNe | ap a}dur0d sua} Inod 
‘ulosaq Nv SasTAdI JUOIas IND) snagid UONvOYLIOA op xNv} sa] aIpuTane ‘900Z-S00Z PLA ¢ 
UONVOYIIA op sajooojold sap ¥ SdaANvaI sojUajUS xnv Jodionied ev JonuNUCD e 
sqosut sinaAojdura,p [¥10] dIqUIOU NP % ¢ JOSTA 
Inod sinafkojduia sap sonudjas ap saydwiod sop opnja jo UoWeXa] JojUoUISNYy e 
sinosfojduia soy sed uonearosqo,] ap UONvOTIOA 


ep swWUIvISOIg Np UaAOW Ne O00Z-S00Z 18 SOOZ-FOOT US SIeT[OP ap suUOTTTTU g‘Cr 
aP 12 FOOT-€00T US SIeT[OP ap suOTTTTU /‘C¢ ap sanNada1 soy JoWUOUISNY 


HA.L/SAL ¥] & SiJOsuI-uOU sap ja syUvIe]Dap-UOU sap 


oumuvisoid np uadow ne 900Z-S00Z 19 SO0Z-FO0Z US SIe]JOp op suoTTu /‘ggT ap 
19 FOOT-CONT US SIL][OP 9p SUOTT]IW EF] Op SONI SOP DOULSSTIOIO DUN dINOULIOG e 


: g[durexe Jed ‘ayeosty QoUapIoUrL.p snasid xnvoatu soy Jossedap no sIpulony e 


ajIssnad ap Saja}D 


a= 


JUIWIIOVITJO 3INDIX9 SI] 
yo sotsdoidde sawures1s01d 
xnv sInodaJ v JaUUOSIId JT 


snpus}je $}e}/Nsoy 


8V 


ra 


NOILWAYIS80O,1 JG WNANILNOD 371 43445 


(9}INS) XNEISIJ SBIIAITS Sa] anod BVPSSNIA OP S919PID Jo SNPUJ}}e SjeRNSSY : Z awuwesbeig 


UOIZEAOUU!I 


LV ayins 


aydwioo aipuas ud Inod jo saanrysisay suonsanb 
sop TAINS 9] oley InOd Ja1oyjo owsTURIAW UN SIANSO Ud dINOUI “O00Z-SO0OZ PLA « 


dITeJUOTOAUT 
UONLAIJISGOUT J 39 
UOHLILPIP Ip SINIIII SIT 
a[qissod snyd 2] astnpe.s 39 
ayeosy ey Jorpduns snod 
SIITESSIIIU SIANLISISI] 
suOTISOdsTp say JUDTTDATIOV 


opuewop DYdV.1 


a]eosly DoUapIOULp snagid xneaatu so] Jassedap no sipulony e 


sjuvIepoop-uoU 
so] Inod oumueis0id np uaXkow ne sanuaiqo suondtiosurp ja snuaadl ap suoneiepep 
ap aiqurou 93] Inod [Q0Z-000Z AP BUSIEJOI op xNeaatu so] Jossedap no arpulony e 


SoT[OUTUITIO saynsinod ap ana ua svo sap JaAOAUaI 
ap Jo aeurwyso vy ap synpoid soy JaJa09p nod sajygnbus sap Jousw ap JoNUNUOD e 


UONNIEXA,P 19 UOTCTJOA op 
sourureisoid sou ¥% a0v1s onbsii & SUONLIe[OAP Sa] sNOKOYJo Ooav JoJadal op JanuNUOD e 


presey ne soistloyo suonerepeap sop inod aonb saaaja snjd dnoonvaq 
JUOS S]UDUAaSsaIpaI sop UdAOW JULIUOUT J] Id xNv] a] onb yenbrpur syeynsas sap 
‘uonepl[va ap sourtueisoid sou sed soasta suONneIvpoap say Inod “STuaqo,p JonuNUOD e 


SION dp SJUSUMIDUBIASUdI Sp SUOTeIE|AP Sd] SULP JUIN 
XN9O JO SNUSADI ap SUONLIL[IpP so] suLp sanbipur syuLJUOU Sa] aU sUvda Soy JaTIOap 
Inod saguuop ap yuowoyooiddes op sourumessoid soy yUatIAaOvOTJo JosTTNN vB IaNUNUOD e 


anbsts a] Jed sapms 
JS UOTINIIXI.P SadINOSSaI 
sop uonnsedss vy 


S00Z-F007 L.p enbruonseye 
OOJOUUOD Ne JANLIOl UONPAIISGO,p aIsalens OUN IJANISVO Ud 9J9W JO JoIO Qe] y e 


C00Z-FO0Z 1I.P UONVAIASGO,| OP dINSdW AP SIPLD J] IIANIO Ud OINIP e 


UOnvAJISqOUT J Josrurpurur 
op oNA Ud UOTeAIISqO J 

¥ SJHVlaI syusuII310duI0D 
SJ] JIpussduto0s 

anod sa.stessa99u 

soinsoul say sUOUDId SNON 


aopid jofoid np [ sauury Jonyead ‘SQOZ-F00Z PL e 


ajeuoneu sTfeyog] & (TLL) 
saidwos sap juswadnossai ap ajopid joford un asanao Ud aMOUI ‘FOOZ-E00Z Ld 


: SJUSTIO 
soiduiod sap uonseas x Inod sjaJOA sinaisnyd & apvd dNOU SAND Ud dIOW Op UV e 


sayniq ayaoa1 
xne dOURIJJNOS Ud SOUTWUOS sap ONLI Np aJUeWOdUT UONEIUSWISNe.p Jansisarua sed aN e 


SONOP SATJ2ANOU ap SdsvALe soy] 1a (syUata\sNle 
sone jo sUONvIpR ‘sJUDUISIANODAI) UONONpod eT op INVTeA VT 9NUS WLI] JOUTUTTY 


900Z-SO0TZ IOL.P spre] O‘g v JURJUOUT 9d JoJUDWISNL Jo FOOT-E00T Inod sieyjop 
op SpseT]w Fg ap WasIe.p JUDWAIANOSAI op syUDWAseSUD Soy Jassedap No aIpulony e 


S007Z-F007 
QOIDIOXO,| OP UY PJ 11,p sue ¢ op snd ap syuarp sajdwioo sap IMsyvA ek] aIINpIYy 


ajIssnad ap $219} 


so[qid xnvoaTu 
XNL SITTIOFUOD JUOS JTLOSTF 
INP LT] Op S2IILIIV saT 


snpua}}e s}e}jnsay 


a 


NOILVAY3SS90,1 3d WANNNILNOD 31 d3dd3d5D 


(a3INS) xNeIsIj SAIAAVS Sa] ANOd ayISsNaJ ap $919}119 a SNpUA|ze S}e}jNsSay : 2 aUWeIHeIG 


uO!eAOUUI 


ayins 


SVO SOP % YG SULP SOIAIAS SP SOW IOU So] 
Jed snaaid siejap soy suep qCpysy ev] Jnod ioduy,p sypaso ap sapuvWap sa] JONCIE, e 


[ATO Jnof un,p 

Iejap UN suvp JouIo}U] Jed sastunos (FL) sInadojdurla sap suoneIepeap Soy JoUeIL, e 

SIOW } Op IvJap uN suep (EI) SaIonplj Sop SUOTIVILPAP Sap % CG JONCIL, e 
uondaoes 

soide sinol [Z op Ivjep un suep HAL/SAL Op SUONeIEPAP SOP % OOT JoWweIL, e 
STAID sInOf 06 OP IeJap uN suvp % GT Ie ‘sTIATO sInol Q¢ ap 

Iejap UN sup SINOD Ud d9UUL] 9p (ZL) SAIBIDOS Sap SUOTIVILPAP SAP % C/ JOUIL e 


uondaoal saide saurewias xnap ap Iejap un 


suvp (GAL 1° TALOdWI ‘SLANLOdWD senbruonsa[a suonesepap se] 19 UoNdaoas 
soide soulewias 9 & F Aap Iejep uN suep Jarded Ins (LL) suONeIePep So] JouvI, e 


uin{-Tuu vy JURAR TOS ‘aU aIVp LT RAR SaNSaI (TL) SUONLILPAIP SOP % Bb JoNeIL e 


: ajduioxa 
Jed ‘sousoqUy JUSWIApPUSI AP SaT[qIO SOU Ja SDIAIJaS Op sawsJOU sou Jassedap no dIpUTaNYy 


JUSTOWJa Jo unjJ0ddo 
JOUVX9 1SO SUONVIEPDOp 
Sop JUIUTIDICI) DT 


(AG¥NSy) Teloutiedxs yuswiaddojaaap 
J] 19 anbyNuaTOs syoIOYyooI Vv] Inod anbisayens uvrjd NP SIANdO Ud asTW LI JIssndy 


9007-S007 PEP 
sed 9] No} suep snbay ap anbnewaysds ajoNUOS ap owureIsoId UN aIANaoO Usa ana 
sonbruoydayai sjedde.p siquiou 
J] JONUTUTp Jo UOTeUIOJUT.p sanbruoNoaja saolAlas sap ayseyndod xy sojuowsny 
stnbal sivjop Say suep SJeISIs9] 
SJUDUIISULY Sd] SIANDO Ud oI}OW Jo JonbrunwwOS nod saovoyjo ane & JonuUTUOD 
(% TL) LO0Z-000Z ap 2USIEJeI op NeodaTU Ne InaTJedns no [esa 
SUdT[D Sap UOTIOVIsNes Op [eqo[s xnvj un ‘Jonuue asvpuos oIOU ap ons VY] & ‘TUAIGO 
SOJULISTXS SOUJOJUT JUSUIOPUSI ap saTqIo sap med x 
‘sanbruoydaya} saojasas say] Inod saurrou ap uonesloqeya,| a1arnssnod ‘FQ0Z-€00Z Inod 
STAID sinof (6 ap Tefap UN suEP % 06 
Jo ‘s|IAIO sinof QS Op Tejap UN sup (ZL) Sa}gIOOs Sop SUONVILAP Sap % G/ JoWeI], e 
uondaocas saide sinof [Z ap Iejap un suvep HAL/SdL 8p SUONeILPap So] JONVIE, e 
uondaoes saide saureuras Z ap Iejap uN suep (GAL 12 TALOdWI 
‘LAN.LOdWD sonbruonoeye suoneiepap soy 19 UONdadaI saide sauTeulas 9 
& fF op Iejap un suep Jorded sins (7) siarjnonsed sap suonesepeap soy JouelL e 


jo]duioo uswexe,| Inod smo! Qgt Io sindas yUoWIEI3e,[ nod sinol Q9 : satjqnd 
SIv]Op Sa] SuUvP UOTsUdd ap SOUTIZdY Ap JSWIIS",P SOPURWAP SAP % YY JONVIL e 
sino! 06 
ap Ivjap un suep satqenqinuoo xne sanbruyos) suonviesdiajyul sop UINO, e 
SOUIVUIDS 9 & F OP IeJap UN suep so|onpYy ep 
sa}dwoo xne ja sjuarpo sayduroo xnv saanvjeal aunba,p sapuvwap sop % 06 Joel, e 
: ajduroxo 
Jed ‘saurayuy JUDIAPUAI dP SdTqIO SOU Jo DOTAIAS Aap sowJOoU sou Jossedap No oIpulONy 


SUIOSOq SINIT & 
yuapuods.s tnb sayqeyinbs 39 
SITQETJ ‘SITGISSIDOV SIOTAIOS 

sop nfnoa sdura3 ua 
JUDAIOSII SITGENGLNUOD SOT 


saassed saauuv sap xnao & saTqr[quias JUaWaTeJauas ‘uONdTosul,p 
JO JUDWIASIOA Op ‘UOTNLIvPaSpP Op dJaNLUI US UOTVAIOSGO.pP XNvdATU SINvY op sIPUIONY 


dyIssnas ap Saja} 


yeosly ounrsas ne 
yuadyor.1ed sastida.13U09 sap 
39 sUdTpeULy sop yiednyid vy 


snpua}e s}e}jnsay 


ov 


v7 


NOILVWAYIS90,1 Jd WNNNILNOD 371 434399 


XNBISIJ SADIAIVS $9] ANOd ajIssnaJ ap $aja}119 9 SNpua|}}e sje}jNsay : Z aUWesbeIG 


UOIJEAOUUTI 


SV 


uolNeAouul 


“XNVOSTJ SIOIAING Sap 9IduOdsod JeINsaJ np ajurane,] & sjayuassa jUOS 
Inb jo uoNnvoyuryd ap apored vy] ap sINOd Ne sUOJTAIOS SNOU sNoU JUOp ayssnos 


dP SdIIIO So] JO snpusHe s}vyNsai soy Wasp sayuvaIns sased sap swweIsVIp IT 


‘squuarIpeueo sostidanua soyjod xnv 
a]qissaoor snd atoous swwessoIld 99 aIpuas nod sarnsaw sap suorpuaid snou 
‘satid Ind}oas Np sameusyed sap dav UONLIOGe][OO Ud ‘UONeoYTULd ap aporsod 

P] OP SINOD NY OAKS J] JO UONLAOUUT] INS Jax” dTUIOUOSS d]OU Op sINyNJ 
ausedsoid vy & Januasss jsa Inb 99 ‘epruryg ne Juawaddoyaagap ap jo dyOIJoyooI 
dP SONAL Sop Ja0JOXo & sastIdaNUd So] JoseINOUD ¥ dsTA [e]JUSWTIadxS 
quowaddoyaaap ap jo anbynuaros ayosJaypoal ap sayatjor sap mod yodu,p 
Uposo 9] ‘ajduiaxs Jeg ‘sayuvyodun sayeuonvu saysord op siquiou ureyao un 
v oIpuodas Inod [eosly SUNISSI NP sIpPeKo J] sULP S}IaJJO sJoTpNONIed souruueiso1d 
xne juodionsed yorp quo A mnb xnaod aonb ayos ud ay & d\sIsUOD ayqeunbs 


JO aysnf{ JUSWILN UN JUSATOSAI SJUST]D Sd] oND 9d & JdT[IOA Op UOSLJ one OUL) 


‘JUDWIDIANODAI 

OP SAAN SOU JOIgTQ00"R,P INA Ud IISOTOUYA} P| op Jo souTUKISOId 

sop uryd 93] Ins Jastjvar suotnod snou aonb sarwiouodse say SUOIOUTULID}ap 
SnON ‘stwordwos 3nd WesINod JUSWISIANODSI J] JOP sadvdurt syuRJUOU 

So] JUASIV Ud IJOAUOD INOd ja suv bul ap snjd sindap omeyUdAUT] & SIOISSOp 
ap oiquiou 9] aINpes nod ‘syuarjo sayduioo ap siquioU Np UOTeUOWsNe J 
JouToJJ Inod samsour sap suospuoaid snou ‘uonvoyruryd ap aporoed 

P] OP SINOD NY ‘sayop SOTJOANOU dP SdBSKATIIL SI] 19 (SOTGPIANOOLI S9OUdIO OP 
uOnvIpel vy ‘UIOSaq Nv ‘Jo SJUSWDIANODAI ap UaAOW Ne sajdwod sap JUdWIITsaI 
3] “p-B-'D) aTJonuue UONONposd aNou anus Wedd] oINpal & dIsIsuOD JeIpoWTUT 
Yop WON ‘soinsq soneosos sou ve woddes sed Jayuswsne,p snuNuOod v doURIyJNOS 
Ud S]JUST]D saydwIOd ap sIquIOU J] ‘soauUUL SdJQTUJOp Sap sINOd nv ‘sTOJaINOL 
‘suOneSI[GO sino] Jasst[dwoal sjusto say anb 99 & JayfIaa Inod suoAojduwa snou 


onb sopoylew sap oun jsd douRJNOS Ud sajdwOd sop apides JUDWIIANODAI JT 


suoneslqo sino Wyduos & 39 [eosly ouIsaI ne Jodionsed op yuonuNUOD 
sudIpeuro slornoned sap jo sasudanus sap oyoleu vj onb ayos ud oe“ 


vv 


‘UONCAIOSGO,p NVIATU J] JoJOT[auIe Inod 
sjafoid sou Ins jd sjey[NsaI sou INs ‘UOTeAIOSqO.p aJaneuU Ud ayoosdde anou Ins 
SJUSWIOUSTASUAaI Sop vITUINOJ IND ‘vpvUDD ND alVISLf{ UOLIVALASGO,] AOANSSY J{OIUI 

yoddes un suoimnposd snou ‘anno ug ‘uoNeAIosqo] Joinsse Inod a1sojouyoe} 

e] Op ajutod ourj ey & s[MNO sap JdsI]AN,p suOJoNUTUOD snou ja sastidanuS 

sop uondrosut.p snssaoo0id ajou & suOneIOTawe sap suorayiodde snou 
‘uonvoryturld ap spond ve] ap sinoo ny ‘[eoslj swTsas ne Jadionsed v Jo aouvlyUOS 
ae] & SUdS So] JoyOUT Inod onb Isure ‘UOMeAIaSqOUL,] & UIOJJ UN amMEU Inod 
SUDIPLULD XN¥ SJUIWIUBIOSUdI SOP IUINOJ op souULYOCUITT] IMIJOSSOI We] & SAL 


ap dJgNvU Ud opNeJj ap s¥o sayqissod ap & dayiod yuo seIpaw say onb uonuane,J 


“UONVAIASGO J 

ap sINIwoIpuL,p ajgTdwoo swwes suN,p UONLIOgrIa] & 19 UONVAIASGO J 

OP IINSOW Ip IIPKS NKIANOU JOU Sp J[PIBIIUT DIANDO Ud asIW ¥] & SUOJOpao0Id 
snou ‘UONeAIOSqOUT,] JaINsau ap jo JoJodaI ap oInsour Ua xNdTW ag INOg 
‘(AMANIAS AP SJUIWAUSIASUAL) BIUVDSID{UAIG AP SAWSIUDBAO SAP JUAWAAISISAAUA, | 
ANS 10T &] Jed SasiA JUISHIOIIO}] ne Jarowuw Indde.p soursoj sane say 39 
JUDWIDOUPUT Op SawANov soy onb Isure ‘sajeuonvusojul suonvsedo say ‘auNsapuryo 
SWUIOUODY,] SUTUTOD ‘DATS oNDbsII v sINa}Das suTeLIOO ap stidwoo A ‘UONvAIOSqOUT,] 
ap uoTsusyarduioo anou Joddojaaap ap suosJanuNuos snon ‘shed sane 

Sd] SUBP dAIAaSGO UO.ND 3d SaAv.ND sagssed saauur sa] Dav JUL] UOSTeIedWIOD 

Ud ‘seq JUSWOANLIAI XNVIATU Sop ¥B JUOWOTeI9UaS sINoWoap ‘oJUPVOdUTT 


Mos oTJa,nb ustq ‘uoNeAIasqour] ‘Wouwosnl aNOU UOTES *900Z-SO0Z PLP sIUeTD 


ap sadnoss sou sno} nod UONPoYISA op Xnv} J] JayUoWsNv v a}sTsUOD xnediould ‘aBieyud ua 
SJUDWIASLSUD SOU OP UNLT ‘(SINI}COYIIIA SAP JOWIOJ JO JayOnequis nod ‘xo ‘d) SLUd JUOS UO!eAJaSqOU!,p sed 
000Z Ua sanSoar suOAK snoU aNb sadoINOssaI sayJaAnou soy [euNdo uoNonposd Sa| anb JUaUIes SUaIpeueD 

op NKIATU Ne JUdWOTJENpvIS JoudWe Np suCAY snoU OND dosed 3s9,9 ‘INeY Sa] anb 4nod ja asle}UOJOA 

zasse sed sino[no} 1s9,U UONOYLIDA ap xnv} oJ Is ‘sTAv oOU Y ‘asIeyo Us std UO!}eAJaSQO,| J@HeinoDua 
JUOS UONLAIASGOUL,p svo say anb Juayors suatpeury soy anb snod jo ameyoyoOA ANOd sAaj9 JUBWWSIJJNS 
uONvAIasqO,] JosvInooua Inod daaja JUaUUUKSTJNS WOS UOTBTLIGA ap xn} HOS UONPIIJUOA 


ap xne} a] anb ay0s 
Ud ad12} AP [aljUassa jsa || 


2] onb JSHUSSSS ISO [J ‘UONVATOSCOUT,.p S¥O So] Jo[sal op jo UONPATOSGO.p NeATU 


9] JOUTWUTOJIP Ip Juayouiod snou UIWPXA.P JO UONPOYIOA IP SOPANOR SON 


uoneAIasqo J 
® Sod] suONsonb say JaysaI Jo Jolados Inod uoNNd9dxKa,p saywanor,p 
JO UONVAIDSGO, JURSIA SayANo,p satidosdde uosteurquioo oun JasyngQ “¢ 


Uo!zeAOUUT 


ev 


uolzeAOUU! 


‘JUDWIDYLI] OP sIvjap Sop UOTeID[IOOV J 
& NII] JOUUOP JUOUTITVSd JUaTeIAOp (CL) SoOnply sap suoNeIepap sap UswoTeN 
ap owaysds asjou & suoJoyodde snou aonb suoneiolyawe soy (Z002-LO00Z OUAV¥.1 
ap Juamapuad a] Ans j4oddpy da] suep suonesolowe sap juvyssoo9u 

DUILOD SOUBISAap SINIIOIS SOP UN) ZL, SOP TUOWOYLN Sp BINVUW Ud I9STAQI DOIAIOS 
ap SWIOU JOU dp dUTONL,] INS sOJJo SOU SUOJaNUDDUOD snou “JouUJaIUT Jed 


aunpoid ang ined (ZL) salgfoos sap snudsads op UONeIepep PI onb JuvUS UTIL] 


‘ONDALWIOJUL] SULP SdTGLIAPISUOD S]USUUdSSTISOAUT SOP IITeJ 

JUDWI[LS9 SUOIADP SNOU ‘dOJAIAS OP XNVIATU Sd] UDJUILU op Jo SUONeJUSWISNL 
So] DdAv JosOdwod NOAnod ap uye sowuweisoid sap UONNSKa,p siNjonI}s 

ajou & s}usWasULYD syuULOdUIL.p JayIodde suosJAap snou ‘% ¢/ ap Jdalqo 
aNou sipurlone nog ‘WInodas Ap Jaydaoov Inod JouIaU] SddIAJOS SOU Op dyINDS 
Pe] Ud Jo aNyenb ve] Ud ddULTFUCD MOA JAdATOP S]UdTPD sou ‘sTOJaInoL (ZOOTZ US 
Juowanbruososja LL Sop % 6E due suOAR sNOU) sdduUP SsoUTeYDOId sap sINod 
ne GAL PF] OP 19 TALOdWLP ‘LANLOdWI.P vekow ne saynpoid LI, suonesepap 
Sap % SL JUaWaNbUONSeIa JoWeN Inod samessao9gu sainsour soy oIpusid 
SUOJAODP SNOU ‘SIIVJ 99 INO_ ‘LL, SOP WIWdTe.N op dINLU Ud % 86 OP JDaIGo 
dNOU JIPUIONY,p SUOJONUNUOS snouU sie ‘dJUOWISN JOWeN & [| SUONeILPap op 


aiquiou 3] anb 39 v suOpuaNe snou snou ‘uONnvoTuR]d ap aporiad vy] ap sino. NY 


saiduioo sap Inof & astu FT Ja ‘URAYDa s¥d J] ‘sJUSWASINOqUIDI 
SOP JUSWIASIOA J] JoypIOvy enb Isure ‘souaoyjo 3a apmMNoRXo 
‘Mpidvs DDAv SUOTICSTIOD SI] IN[QvIS & SIMUL OP SUOTLILPOEP Sd] JOWELL, ‘7 


‘9007-S00Z US 
prey snyd ne oynba] op souryfiaaimns op yeuonvu owwresisold un aovyd ua amouw 


suoAOAdid SNON ‘douLTFUOD KF] 39 UONedONIed YY] asTIOAvJ Nb 90 ‘aynba,p sanoid 
de] IP 9UOJOA d9OU sUOTUOWAP snou ‘(SjJoJayUI.P UONe]NUUL] & sayTeuad ap 


uonmsodut,| ap) swsoyun Jo ayensedut uoSej ap syUdTPO sou sno} JuLWweN us ‘uyUY 


‘Joslyn & aplovy yo JIMQur snyd aspuos ay nod qayy ays AOU Issne SUOIJOTIPOU 
SNON ‘sJolpNoned sap suonrisoid ap 39 JOdur.p sayduroo soy Ins syusWaUsIasUAI 
sop veituInoj mb ‘« ajdwoo uopy » ased vy] awd ‘aoTAras-aiqi] suondo,p snjd ua 
snd ap suoijo snoN ‘suolyru 7¢ & Jaxty as nod ‘70907-1007 US atqnop anbsaid v 
2X dUS ONOU ¥ SQd9"R,p SAPpURWApP op sIqUIOU 3] — s]USAUSTASUAI sap IUa}qO 
INOd JOUIOJUT SIOA JUSUINO) 9S SJUdT[D ap JURSSTOID sIqUIOU UP ‘Jayadde snou ap 


UIOSSq SUIOW JUSTe syUdT]D soy aNb dyOs Ud de & SUOSTA sNoU ‘dUSI] Op nog UY 


‘ONIGey el IO OpmNovrxa,] swWUWOD ‘UONNdDExa,p supides 
rv] onb sjusw9y]a sanne.p & SUOIPUAdla Say] snou Ja sanbruoydayai saotAsas say nod 


SOWIOU So][PANOU Ip SUOIN GPS SNON ‘9]U9}e Uo OSTIW PT JUPATNS So]NUTU KXNop 


so] suvp sjedde sap % 08 & aIpuOda suOADp snou aTJenbr] UOCTas dUIOyUT 
JUSWdpUdI Op SWIOU YI Ap IIUTONL] INS SUOJJa SOU JOIUIBOUOD ap ja sINapuvUTap 
So] Inod sQo0v,p sUTOvJ LP] DUJODUOD IND 3d Ud % C6 B 06 OP JIIO aNoYOINO} 
odNOU sIpPUTONL,p SUOJONUNUOD snou ‘UONneoyIuLId ap aporiad vy] ap sin0d 

ny ‘suolpitu g onbyenb ‘sasnewoine sanbruoydayay souraisAs sou jo ‘suoT[rw /T 
WOSaI ua JoauUOSJod aNnou : sguuv Jed sonbruoydgyai sjodde.p suo ¢z ap 


said SUOADIII SNON ‘gsyAN snjd o[ UONvOTUNWIWOS Ip [NO] Sol suoydgyay oT 


[eosy ouuIsar ne vonedonied vy] JaTTIOVJ Jo JUoseINOOUS 
inb ayyenb apuvsis ap SoorAlas sop sjuaT[O xXNv IUINOJ ap JonuNUOD ‘T 


‘sloaid stjap amend JoAd]aI SUOADP SNOU ‘d}Xd]UOD 39 su ‘JURISIXD JOspngq np 
SOW] SOT SULP [IVARI] Op ABIeYO LP] 9p 9X9UUIOD UONLIUSWISNe | OP 1a BdURSSIOIO 
Ud STUIOUODS dUN,P IOUdPIOUL,] JOI9B JOIAIP XNLOSTJ SSOIAIAS Say ‘ano 

uq ‘(T,L) siorpnonsed sap snuaaal ap suoneivpoep sop anbruomoaja uononpoid 
V] DUIINUOD IND 3d Ud sjUvasIXd sryd Ud sryd ap sydal[go sap aquTene] 

& aJoNuUassa ayulod ap anbisojouyos} sINJONSVIJUT,]| IP INOS 3] Jaywoddns ap 
dUSSdO9U YI Op ja soassed sdouuL.p saseIaspnq saysod sap ¥ a1DOssv Jarpnonsed 
JUoWSoUrUT] Np UONeUTUT]S,| op ‘soreysold uOU sinda}Des Sap B ssanqiyye 
SdOINOSSdI AP soMeWIOUd sin9joas sap & UONLIDIJVaI LP] ap ‘sarnotiajuY saguuL,p 
sjueyodut sjanjouod synoadsoid sjiodai ap asnvo ve onsied ua ‘uoneoryruryd 

ap opored vy ap souuv asarwaid vy] ap SINOd Nev saTqvJapIsuOD saIgIOULUT 


suotssaid ap Jalqo,] JOJO] XNVOSTJ SAOIAIDS SOP UONVAIASGO,] JULSTA SOATIOV SOT 


‘ohed Juowanne yWespney pt.nb yodut,p juvyow 

Np uOONpas ouN & NO s]UdWASINOqUIDI sap B NaI] JUaUUOp IND ‘TeyUauTTIadxa 
quowaddoyaaap ap jo onbyyuatos ayosayooI ap sayanoev sap snod iodurt,p 

WPIIO I] BWIWIOD ‘sayvoslj sasuadap Ud sIv[[OP ap spseI]][TW sap Issnv suOINS SNON 
‘ajqeiano snof sed sieyjop ap prep 7‘, uomMAUS ayuasasdas mb 99 ‘xnepurAold 
JO [eJOpaJ SYUDUTDUIOANOS sap djdwioo aj Inod s}niq asid9¥,P SHOIP Ud Jd SAX} 
ud ‘sjodut ud sie][op ap spre QO onbyenb sucasdosad snou ‘asuuv anbeyyD 
‘SaTeosl] SUONeSITGO sino] [duds B SdUUSTURSIO,P 1d saIONpY ap ‘sastsdanua,p 
‘srolpnonied ap suonyru ¢z op snjd juapre xnvosly SdOIAIOS SOT “XNVOSTJ SOOIAIOS 
So] OAKS & ‘JueyOdum snjd a] swANoK.p INd}Oas Nv dae Isa HOOZ-€00Z Inod 


OUCV.] oP sseTOP ep spreypur L‘¢ op gsodoid jospnq np % FC UOMAU 


"9989301 jsa ayTeosTy SNIISSLV] JO ‘SOxv} op 39 sJOduIT.p yred a3Ssnf 1mModq{ 


uated SUSTIpeULy) SIT : JULAINS J] ISO XNVOSTF SQOTATIS SIP a1dutoosa JEYNSOI IT 


XNPISI} SAIIAIVS 


saasijeas Sajgnbua €60 € 
J2 SUONPIJUSA 726 C87 


asin2e,p 
SEXP} SAP jo SHOJp sap 
JUaSJaA IND sajqenqu}UOD 
OP SJal||ilu sunaisnjd jo 
(9qano Ne ynes) HAL/SdL 
2] JUBSIBA IND SasidasjUa,p 
SUOI||ILW Z UOJIAUA 
‘sanahojdwa,p uol||iw p’ | 


sage} SJuaWaUbIasual ap 
sapuewap ap suOIiW 791 


SOJIO}9} SAP Jo SODUIAOIC 
Sap 3jJdWoOd 9] JNOd suejjop 
ap spleljjilu 6’7¢€ Sludwod 
K‘synig xnesapaj sasinde,p 
S}OJP Ua ja SAXe} Ud ‘S}OdUII 
Us SAL|JOP BP Spse || 767 


saael} 
aouesiejuaiq ap sawsiuebso 
SOP SUO!EIE|I9P 629 BZ 
‘uol}eS1}09 BuN,p Jalqo | 

yey JueKe Sa}a1D0s sap 
SUO!eJe|99p ap UOI||ILU 9"| 
ja SaIONpY Sap suo!jesej»ap 
ap UOII|IW 0 ‘SsaI|NIWUed 
Sap suoieie|ap 

OP SUOI||ILU B’7Z 


ZO0TC- LOOT 
— SaajjjIyD S29UUOG 


UOIJEAOUUI 


‘sAed saujne 

Sa] SUep BAJaSqo UO,Nb 

39 DaAe Nb saassed saauue 
$9] DBA JUR} UOSIEJEdWOD 
Jed ‘seq JUaWAAI}e|aJ 
XNRdAIU Sap e JUDWaje19UdH 
ainawap ‘ajueWodu! 

10S aj]a,Nb uaigq ‘epeue> ne 
UOI}EAJISGOUL,| ‘UOISOdSIp 
94}0U e SaANaJd So} 

JNs Je BDUaadxa a4}JOU ANS 
apuo} ‘JuaWAaBHnf a1}0U UO|aS 


uolzeAouU! 


‘uolJeAJaSqO ap WuNNUI}UOD 

np sayAijoe xne Jueyoddel as a}AI}De,p SiNnajdas sap Sasuadap sa] Ns UOIsab e] Jed soyey 
suol}enjeng saj uns saseq JUOs sabe}UadINOd Sa> *}JUaWINIOP a> suep SaadUOU| S9DINOSSAaJ Bp 
SapueWap Sa] SUep NASId JUaWaUeUIJ NP 9}1]e}0} e] WeASa1 aDUAHY,| Is WUNNUIJUOD Np Huo| 
a] saanquyNe jualesas DYQY,| 8p SeDuNOSsaJ Sa] JUBLULUOD 34JUOWW SNssap-ID auUWeIbeIp a7 


DAIEJUOJOA UO!JEAIASGO,| 
ap uoewioe4 gy aalsisse uOWeAJaSqO mM UO!NDaXI wB 


L00¢-0002 
% SS 


cO0C-LOOZ 
% CS 


uoljedijiue|d ap 


apous 
WES Pollad 


UOI}eAIaSQO, | 
ap winnuljzuod ne saanqis}je DYQV,] Bp Se21nossay : 9 ewWesbeIg 


‘yeOsT] OWISSI Np syNba J 19 SWISaIUL] JoAJOsoId ap ona 

Ud pIvSd INJ] B SdINsoUT sap oIpuasd nod 39 UONVAIASGO.p dJaNeU Ud sonDstI 
Sd] JUIN. Inod anb swew ap ‘ameUOTOA UONvAIASGO,] JSWdANIVOI JOSTIOAVJ 
inod myduwosov suoAoagsd snou oanb sayanor sop quoyen JusAIns Inb suonsas 
SdT ‘suUONeSTTGO sino] JUassT[duras sayqesuodsay say anb ulye ‘UONvAIasSqOUT,p svo 
Sop SUOIA}DJap snou onbsIo] soseusyed sou 9dAv JaIOGLI[OO ap sUOJONUTUOCD 
SNOU ‘SOUTUNTTS JUSWITLIO} a9 nod UONeAIAsSgoUT] oNb Jasuad ap syqvuuostelap 
1SO [Is sway ‘sAvd sane soy suep dArasqo uO,nb 30 daAv.nb saassed saguue 

SO] DOAR JUL} UOSTeIedUIOD Ud ‘seq JUSWIDANLIOI XNVIATU Sop & JUSWIITeRIDUas 
ainowop ‘ajuPYOduT Wos ayja,nb uarq ‘epeuey nev uoNRArosqoury ‘uonIsodsip 


anou & soanaid sa] Ins Ja soUaTIadxa aNoU Ins spuoj UoWAsN{ AOU UOTIS 


‘UONVAIASGO,P dIQYeUI Ud JISa}vIs 9OU ap sJUSWZTO 

so] suUaIdWIOD oTGnd 9a] anb 39 zv Jayflaa Inod ‘ayuvssayur ansed yey astdasjua,p 
und np aunsay 3] JOP ‘UONvOTUNUWIWOD ap dANOK aTSaleNs ouN JUoWZTesa 
suosT]Nn snoN ‘sonbsit sao op UONvUTUT]D | B SdOINOSSaI Sap Jo~ayye nod 

jo sueyodunt snd say sanbrs say Jorodar nod sauuondayjiod anbsii np uonsas 
op sTHNO sap suosijMN snou ‘snssas0id 39 ap sipevd a] sueq ‘orqnd joI9\UT,] 

ap uOTDa}0Id PY] 19 sJUDT]D sap SHOIp soy anus siqiinbs un,p yuowassyqeid] 
asixo Inb oxaydwod jo anbrweudp snssaoold un sreur ‘anbneys snssao01d 


un sed js9,U UOTBAIOSgO,] Sp WINNUTUOD Np BuO] I] sawANoV sap asesop uog IT 


9|qiej iso onbsi oj onbsio} 

aAVJo Isa oNbsi SWINJOA PUueIB e SazIAIDe,/P 

2] aNbsio] sjusWajbe1 sep joa —- DEDIJJo JUDE} Bj INS Jo 
SIO] Sop adedjJo UONed|dde)] sjUsUeUbIasUdJ 9p UOIeISeId 
INS JUsDDe,| VOW P| Ns JU9DIe,| VI) 


JAI14 ANOSIY ANOSIY 4141 V4 


S1JEJUOJOA 
UuoneAsasgo | 
491]1I9e4 


aelsisse 


uolndax4y uoneAJesqoO 


NOILVAY3S90,1 3d WNNNILNOD 


So}NSINOd 
Sg191U! Jo SPU|CUSd 
S[PUWOJU! Ja S[AUOY 

SINODaI BP sNSSBIO0ld 
UONEDIIJUDA Ja UOHepP!e/, 
SUO]|}UeYII,P 

uawexa ja abepuos 

Jed sajgujuod ‘sajanbuy 
jleAed] ap aBseud 

2] 8P UOIDa}—as Jo UOIDadsu| 
sjuaWaUBbIasual ap 

SJa||INB} ap Ja sJUaWUNDOpP 
ap uosiesedwo> 
S9SIJEUOJU! 
sjUdWadnoda) je 
suolese|dap Sap UO!}eS1}OD 
2] ap juauass!|qei3 
suol}ej}asdsajul 

ja sajqejeaid suoisioag 
UO!EUWOJU! 

jo apie ‘suoljediUNWWO> 
SaJIEJUOJOA SUOIEH|NAIG 
(SAYA ssaIDUeUy 

sje} ‘a]|dwaxe Jed) 

SJal} sap Jed uoieysony 
S191} 

sap ins sjuaweauUblasuas 
OP Sio||INBF 
S|PUUOISIAOId sa}dwosy 
901NOS e| e SUOIIINPaq 
anbsu np uonenjerg 

UOIJEAJASGO,| INS BydIBYIaY 


sdlOday¥LNOD 
13 SNI3ZY4 


SUOIJEU SA1BIWAId 
Sa}eUO!}EUJA}UI SUOI}EIDOSSe 
‘solabuedja sosaiuenop 

ja sayedsiy SuONes}SIUIWpY 
sualnijeid 

ja Sa|JaUUOISSajold 
suoljeidossy 

XNelapaj SAJIISIUI|\ 

SOMO} 119} JO SODUIAOI 


SAIYIVNALYVd 


SOJ10}1119} SAP Ja S9DUIAOIC 
SAP S}IPaJD Ja SUO!}eSaI 
AV, & 39 

Dd¥ Ne sanijzejas suOIsIDag 
saade>ipuey souuosiad 
nod y9dwi,p y1pea4D 
sjuejua 

inod sajeidads suoljedoj|V 
HAL/Sd1 2| Nod ypeaD 
sjuejua INod auUa!|peued 
ajedslj UOI}E}SA1d 


SNOILVLS3ud 
4d SAWINWYDOUd 
$40 S3YIVIDISINI9 


saijqnd 

SODdIAJAS BP SalusiueHIO 
selonpl4 

aduesiejualq 

ap sowsiueblo 
sasidasjua sapuesy 
sasiideijue 

SaUUBAOW Ja Salad 
(sowouo}jne suna||ieAes} 
ya sakojduua) sualjnaiweg 


SLOdWI 


sunajeyodxy 

‘DJ9 ‘sjodai}Ua,p 
sjue}ojdxa ‘sinasyodsuel, 
sunayewodw| 

sinabeAo/, 


° 


SANVNOG 


SLN3ITD Ad SAdNOYUD 


UO!}EAJaSqO,| ap WNNnuU!}UOD a7 : ¢ aWWwebeIG 


‘UOTILAIOSGO J JUSTIA OATION,p 9dA} anbevyp & JayaTe suOAOADId 

snou onb saoinossal ap o8vyUsoINOd 3] MJOssos Wey} aJURAINS a8ed YI Op OUTUTRIBLIP JT “aTGIssod 
JUsWOOKOTJo snjd a] soumuuvIsoId sou JaINddx9,p jo JoyTuryd ap ssnsow ud ana inod suoS5sax9 snou 
aonb sajgnuoo sap anb awa ap sjudaTo ap sadnoss xnosquiou sou ap djsi] vj assorp Nvsjqvi oo ‘snd aq 
‘(sjaddy soy “'p-v-'d) spuasayjip sap oprdvs jo atqvunbs Juowaysa1 

op owaishs un red saaAnddv quos tnb ‘saazapuod uonndaxa,p soinsow sap yueusid ud (ApuegeaNUOD 

J O]OSTJ UOTSVAD “xo ‘d) UONRAIOSGO.p dJaNVU Ud XNoaTIVs sanbsti soy JOUTWNT]S & SUOT[IeAR] snoU 


‘anne oq ‘unwoddo yuswow ne oryenb ap saorAlas sap 1d SJUDUIOUBIOSUdI SOP JURSSTUINO] US dITeUOTOA 


UOIJEAOUUI 


6€ 


‘UO13ND9X9,p 
jd UO!HepIeA ap SAPAIDe 

SAP JOUIW Vp sleSS9d9U IOS 
au |I,Nb sues sandiad ja soaked 
JUOS DYCV,| & SAGSJ9A JUOS 

IND $9}}999/ Sa] $9]NO} AP % 
G6 UOJIAUa : epeuesD Ne SdAa|—a 
JUOS dJJEJUOJOA UO!}EAJISGO,p 
xne} So] ‘a}quiasua,| suep ‘anb 
QUalJ DAP SUO}L}SUOD SNON 


UONeAIASqO | JOW]IOvVJ Op suOjUd} snou ‘WUNNUNUOD Np 9199 UN,.q ‘ayaqwaTIO 
aISVA ATJOU ap syUatUAaLIOdWIOD xnv saToossv sanbsiI sap UONOUO]J Ud UONvAIASqO J 
JULSIA SAANOV SOU SUOSIOXa snou aonb Ye} J] Joljes Ud Jow [] ‘UONeAIasqO J 


ap winNuUNUOS aOU ap eUaYos UN dyUasasd ajuvAINS osed YP] op OWUWISLIpP OT 


“XNVSATU SdIqIeJ ap e ua}uIeW P] Inod sarisayens op sutures 

aun 93no} suoAo]dusd snou “(apnedy eT Op NO oyej JUDUTUTOIOS UONVILPIp ossnvj 
UIP ‘[EUONUIIUT [BST] JUSWIDITAD] IP Jo[NOSap No amEJUOTOAUT ang Indd ayI2) 
sopuojold sasnvd sasIaAIp & UOTLAIOSGOUT,] IS SUIQP “UOTINDSXKA,p 19 UONepT[eA 
dP SaANOV sap JOUSW dp IIessad9U WOs du ]I,.Nb suvs sanSsod jo saadved 

JUOS OYAV,] & S99SIOA JOS IND sdyddaI Sd] $9INC] 9p % G6 UOTAUD : epeULD 

NV SPAI[P JOS IITVJUOTOA UONAIJOSGO,p XNv} soy ‘aTquIasud,] suep 

‘anb dVaIJ DOAK SUOJL}SUOD SNON ‘SdITESSIO9U S]NO Sa] Jd SJUIWIOUBIASUdI So] 
WUINOJ INI] UO_NDH 3d UOTSvIDO,] UO Ud SII.S IO] VP] UAWAIeIUOTOA JUOIDAIASGO suas 
sop uednyd vy aonb douvAold ev] Ins asodas UONvAIOSgO,p dJaNeU US oyoosdde 
INON ‘1O] VP] IP UONNISX9] & ILJUOTOA UOTAIJOSGO] Ip UONVITIOV] ve] op vA 

mb wnnuyuos un,p SUC] J] WANs 9s sINd}Das $99 ap UNDVYD dp ILADAI SAAN 
SOT ‘SdT[OUUONKSTULSIO UONLIUDIO] 19 UOTISAH FI 1d ‘SdoTAJOS sane Jo suoNesosd 
ap soumuvIsolg say ‘sjaddy say ‘xnvosty soorAsag say ‘SOUBNOP SAP S3DTAIIS 


Sd]: SWANOK.p sInajas buld anus sansedas JOS UOTVAIOSGO,] JURSTA SOIATIOR SON 


‘sa8a10I1d 

WOS ‘SUdTPLULD SI] SNO}] op dIA op oyyenb x] JosJoyoue ev JuvsTA sanbruouocDS 

Jo xnevpoos sowuresisold ap [Ie]UdAd JSIV] UN JaoURUT & Yas IND ‘ayeosTy 

anotsse,| anb jo ‘saxv} op Jo sigdut,p wed ajsnf{ ino] quated satqenqinuod say sno} 
anb aos ud aej ap JowsJod UONPAIASGOUL,P S¥d SdP JOdWI[BII JT ‘sWOIp sap 

]9 Saxe) sop ‘sjodun sap uonddosad x] ap jo UONeNsTUTUpE,] op NedpIVJ I] JasaqTyL 
B JUINGINUOS S9Ad[9 IITLJUOJOA UOTeAIJOSqO,p xnv} soq ‘a[qissod yuowoprdes snjd 
J] UONVAIOSOUL,P Svd Sa] SUOTSaI Jo SUOJOdaI sNoU Jd ‘aTeJUOTOA UONeAIASGO,p 
XN¥} SI] JOIONOWL & JSWAIT[aNUNUOD sUOYOIOYO SNON ‘sosatpeyUOoIZ suoNnvsado 
Sop }9 DOJOWWOS Np ‘aNTeosl] V] Ip SOUTeUTOP Sa] SUBP BPRULD NP sJUSUTIISAI So] 
]0 SIO] SO] JAAIOSGO sUdIPLULD So] : oNbISaIeIs JeINsas SWaTXNap aNou sIpuraye 
JInod (aoryjd ua vlap sauaysAs jo syano ‘snssaooid ‘sonbrijod) sayediourd 
sowanoe sou op UONRIOTSWe] B SUOTTFeAR snou ‘sInof say sno} ‘sduwo} swoUW 

ug ‘sosiidanua xnev jo suUaTpeuLo UONLINdod FYI ¥v atqissod doTAJas INaT[Iouw 

J] WJO,p uye ‘soyANoV sou SUOUDW SNOU JUOP UOSP] LT JOUIOJSULI & JUDSTA 
‘sonbruoNde]2a SdIAJOS sap UOTSULCXd] 19 JUSTO SIQWUOIT KT op UOT|SIB VT 


So]Jo] ‘UONPAOUUL,p stuUWeISOId SOU SUEP SasNOUT JUSWASULYY Ip SOANENIUT Sa] 


Sajediduiid sa}ziAl}2e SON — UOI}LAIASGO 


uo!lenouul 


8E 


‘S]eYNSII Soy INS daxe ajyUaredsuvy UONsas Vv] op onideyo ne uonroyrury[d 

ap opored xy] yULINp sUOIaj snou onb ja syej suOAv snou aonb sjuatassysaAul 
sop [!elap I] DUUOP DH oxouUR] B OT Nva[qe} J] ‘Jo!OULUTJ 9]X9}UOD Np Isa nb 
a0 INOg JUsWsULYD dp Jda/[go 199 ap JUaWSpUAI 9] JoINsou Inod suosasTNN 


snou anb ajissnas ap sdaiawsio say onbipul q axouur] & BT SWWLISLIp JT 


‘SOOIAIAS SOP UONVIOIOUIL] IP I[LJUIWIIUIOANOS DATLIUT] & 
JONINUOD dp jo JUDWIApUAI 9] INs syoddvs sou JoJOTOWL,p JOIMSWIEd 
SnoU DYCV,] op aupiqesuodsas ap ja JUatapuaI ap ‘uOTRoTULTd 
ap IIPvO Nv Jd JUSWIPUAI Ap SayUdJUS XNV JOIB9UT Sd] BJO DOIAIOS ap 
SOUIIOU SOU JoJOT[oUe & JUASTA IND sNUTUOD soa soy ‘snjd aq ‘ayoMUOD 
np je onbsti np uonenyeagy ins syioddvs ap yuauassijqejo,p UNWUOS | 
osutajysds un.nb tsure JouUUONesTURSIO ONbsiI np pyord un Juvsoqey{s 
Ud Jo UOT]Sas ap snssao0I1d xnv 19-d]]99 JULISS}UT US oNnbsiJ np uoNsas 
P] Op INAV] Ud JUOWOAISSoISOId UONsTULBIO] IP sINYINS KL] Jasuvyo op 


JonUNUOD op 118¥,S [J : suoddel ap JuawassT[qeje Jo S]vyNsaI sop uOTISaH = “F 


‘Q0Ud8Y,] op seiquinba 

UONeNLAD,P SOT] VJ SUP IINJOUT & SoJoIOURLUT] SOINSOUT Sap JoJOgry 

B JUOIAIOS €OQ0Z-ZOOT US sTeLNsowiN swoddes sap jo slaspnq sap 
JUDWAssI[quya,| Ip 39 saqANov Jed aypiqeidwoo vy] ap JUL[NODap sssuUOp 
SIT ‘SIAIOULUTJ SApOO sap saimjonyjs soy JouT;Nved ap ona ud s]Nod 

ap samuaod sap UsWeXd UN Jon Dajo Inod jo souanor Jed ayypiqeidwoo vy 
ap asieja uonvoryddry moasid uowaTjanqusas Inod ‘sourureisoi1d sap 
s]e@][NSdI Soy 19 sasuadap say] aNUS sUONPLIAI Say JasATeUL,P SoITeUUONsSes 


Sop sovdeo YY] JOIOOWL,P W3L.S [J : SINOD sap Jo SdINOSsaI sap UONSAH = °*¢€ 


‘sasuadap Sa] Jo Saya0aI Say Ins swoddvs sap syypiqey ve] & 1d dISOIUL] 
& JUeND sOULINSSE SUTLIIAO JUN SJULUDAIOIUI SAS B JO DOUASY,] & VITUINOJ 
aIpvo a9 ‘soouTAold soureysoo & don ua sjuawared sap surenuo v mb CL, 

J] SULP INITIO dUN.P dOANOEP LI op ons YF ve sdUasV,] Jed stidanus 
UdWIeXS UN,P SUONLILISUOD Sd] INS JURPUO] ds Ud ‘aIQ|IOULUT] UOTISOS 
P] OP DOURT[IOAINS Sp sIPKO UN IJaIOLIA,P 12 Bd!OJOXa,p ouiqeiduioo 


P] JUWaTeISaIUI Jo}dope.p Uses |] : sJofouvuy syoddes ja ayiquiduioy =°Z 


UOIJEAOUU! 


LE 


syoddes 
ap Juawassiqeja ja 
SJE]INSIISBPUOIISEH ‘y 


sinod 
Sap ja SaduNossal 
sap uolsey = “¢ 


SJalnueUly s-oddes 
Jo aujiqeydwoy ‘7 


QUJaPOW 4JN3]Q41}UOD 
ap uol}UO} 
aun,p uoljeal “| 


SSJUBAINS SUNd}Das s’JeNb 
Sa] suep JUaWUaHUeUD ap 
jDafgo ad ap indde| e 
SWOa SOU SUOJAINSINOd 
snou ‘uolediyiue|d ap 
dpOlled e] ap sunod ny 


2 
= 


‘Saydwod 

Sap dJpUdJ ap ajIDeded 
31}0U suep anb Isule 
JUBWaPUA ap SouNsaWw 
ap JUsWaSs!|qe}s | 

suep ‘uoljsab 

ap sjuawabueyD sap 
Jasijeas & 9y1Deded a1}0U 
suep sjiqediyluBis sasbo1d 
Sap WeJ SUDA SNON 


UOIZEAOUU! 


s}ueUdaAJaqU! XNedIDuULd so} s}UeUaAJa}UI Sap 
auleysizes © UOSEY AP SUOI!JeSI|eaJ SAS Jd SAJIAIIE Sas ‘sue|d sas anbijdxe DyGV,1_ | UOI}e}daD9e yd BDUeIJUOD 


abe|jidseb 9] Ja aAisnge uoljesi}I3N,| ‘soyad 


$9] 31]UOD $9H9}01d Ja SBAJBSUOD JUOS SUaIq Sa1jNe Jo SABUUOP ap Saseq Saj ‘S9}}999/ S97 a2uesa5 
synpoid 
SAP UOSILJAI| BP Ja SADIIAJAS SAP UO!}e}SaId ap ajqejuad snjd e] apoUjawW e| a1dope DYqV1 s1noD 
$91dwodsa s}e}|NSaJ Sa] Ja SJULI]X—A Sa] UNpod NYG $}e}/Nsay 
snuaulew 
Ja SaSij2ai JUOS SaDINOSsSa Sap WNWI}dO UO!}eSI|I}N BUN Ja UO! eda AUN ‘xNeaAIU Sag sadinossay 
Jauuosiad 


JOUWNSSE| & JaJId jSa Jo ‘Sa|JOUUO!JeSIUCHIO S9}0lNd sap np }uawabebua ja 
Jd syDafqo sap UO!eSI|/e91 | SUeP 3]O1 UOS PUdIdWWOD DYQY,| ep j|auUOSJad 37] =| UONeBajap ‘uolZeUuIp100D 


unyoddo sdwa} ua saluino} ja segibaqu! JuaWapUaL 9] INS SosaIDUeULY 


UOU Ja SAJBIDUCULY S99UUOP SAP INS aPUOJ as DYGY,| ap |BUUOISIDap snssad0Id 3] suolsizag 
aidwod ua 
sud ja SIUap JUOS DYQY,| 8P JUaWBUUOIIAUA,| SUeP Saz|Iqissod Ja sanbsi seq suolsand 


QUJaPOU 1N3]O1}U0) ap UO!}DUOJ e] ap jafns Ne DYQY,| ap UOISIA 


‘INBTQOMUOS sp UOTIOUO] VY] INod DYCYV,] & VSIA NvdATU J] DIPUTANL,pP 
emmoursed snou inb uonoer.p uvjd un Josoqeja Inod InajonuODS ap uONOUO]J 

VP] OP UONVOTII9A dUN,P SieI[NSaI Sap SUOITAIOS SNOU sNoOU jo ‘sasTeUUOTISOS 
Sd] ZOYO IUJOPOU INI[QNUOS dp UOTOUO]J Vv] dIPUdIdUIOD Jd aIFeUUOD 

xnoru orey nod as8essyuosdde.p sjyno sop jo uONvoTUNWWOS ap synpold 
Sop SUOIAIOGLIa SNON ‘sduUaTpHonb uonysss ap sanbryeid xne InsjonuoS ap 
UONIUO]J LI JUIISOIUT ‘sIofoUvUT] saystpeIoads say yUatUaTNas sed UOU ‘DYCV,] oP 
SoITVUUOTSAS SOT SNO} anb Jamnsse.s Mod sasessa.9u sINY[ND ap yUsWAasULPYO 


J] JoNIOdIFJo,p USv,s [J : UIOPOW INITONUOD dp UONOUOJ ouN,P UONvAID 'T 


: sJUBAINS SINa}Oas aeNb say suvp JUoWINsuLYO op JNoalqo 


oo op nddv] & suojja sou suosarnsinod snou ‘uoneoyruryd op apored vj ap sinoo ny 


"sqUaTyo 
SO] INS SddXv SOTAIAS OP SOWIOU Sd]J2ANOU dp JULINIsSUT Ud JUSTUUJOU ‘a}DaIIp snd 
UOSY] IP I[QJUSTPD LV] 9p UOTV]sNes VY] v sfaUUOTeIddO syeI[NSII Sd] JONI ap ‘sayaor 

Jed oyypiqriduioo ry anb sayjay ‘ayanonpoid vy] JaJOIaUIe,P SUOTSIDO Sd] JOAITAI 

aP ‘NOD IP SINd}VJ Sd] 19 SINOD soy] sIPUdIdWOD ap ‘sdoIAJas sap Jo soumUVIsOId sap 
uonrjsoid vy Ins ayjao B UONeSHaspnq xy] Jo sJQ|IOUvUTy UONvOTUL] v] INS UONPUIOJUT] 
Jolor op : oordeo anou Joroyour suokoAdid snon ‘Jonuuy woddey a] 1a sasqrrnba 
uonenrad,p osyory ey ‘asuidanua.p ur[_ a] WOs ‘yWauUapuaI J] 9 SUTIGesuodsal vy] 

‘uonroyruryd ey ins suoddes ap yuawassi]qvia,p Sajo SJUSWINIsUT SOU ap UONKsTUOWIeY 

OINIT[four 9UN & dOvIS JUSWTOPUSI J] Ins syioddes sap I[qeia,p Jo UONSas ap 

SONAL So] JoINsow op jo Jasuvyd op ayoedvo anou & Wen ev IND 399 Ud satqeJapIsuoo 


Soisoid sop asi[vol SUOAR snouU ‘vlad ‘SaTJOUUONKSTULBIO dPOROLJa,] 19 DOUDIOTYJa 


aonb tsure doraras np suyenb vy ausJaouoD Inb 39 Ua snuaiqo s}eINsaI say JoNUOWAp 


ap jeaneurtiod snou tnb jo souuatpnonb suonesado sou ap uonsas vy suep dINSANO J 
quomndde nb uonsas ap sawaysds ap 1a saysoidde,p quawarojdap np aimsouw 


asIe] ouN suep JUapUddap soyediourd sayANOV SOU JOWWIOJSULN & JULSTA SIIOJJO SON 


‘aouaby,| ap se}dwiod ap uoljppai ap ja suOIsiDap ap asd ap ‘uonerijiuejd 
ap snssad0/d ne s}eijNsaJ Sa] Ns daxe o}UaJedsued} UO!sab Pe] 19169}u| 


 }JUaWabuUeLD ap j1I}DafqoO 


$}2}|NS21 Sa] ANS Baxe a}UaJedsuUeI} UOI}SAaDH 


‘SJNVINSTUTLUPY JUIWIT[OANOUSI NP Jd JUTIOJaI 

Pv] 9p ouTeWIOp J] sUKp UONLOTIUYId ap aportod v] JURINpP sUOIJay snoU OND ja suey sUOAR 
snou aonb s]UsWassisoAUl Sap [Iv]ap 3] DUUOP D dxXoUUL] & CT NvaIq¥e} J] ‘JoluvUT 
31X9]U09 Np 3sd Inb 99 INOg ‘WoWasuLYD ap Joalqo J99 ap JUsWApUI oJ] Jomsou Inod 


suoJasyijn snou onb oyssnas ap sasiaysio say anbrpur q axouury & LT UIUWILISLIpP OT 


‘sjeynsal 
Sa] Ins daxv UONsas Y] WOIaINdde Inb do1AJas ap sauJOU Sap sUOT]TeIa snou jo 
ONUNUOS VONLIOTOWIL | INS JUDSOV, | ISLJULALP IIJJOW op Ue sJAesTUTWUpY Jd SJOTOULUTY 
SddIAJOS Sap UOTLsSoId ap sINIONIS aNOU sUOIAaTIpow snou ‘uu ‘sonbruoNosyo 
xnvuvo op IndAvj ua ‘sanbrjqnd ja sousaiur suonvorygnd say jo someynuOy 

sa] Inod sorded np uopurqe] jo sanbruomoaye sieyor so] Josvinoous,p suoIonuNUOS 
SNON ‘« sosvyed saoraAsas » ap uONvIsoid op sfapouw uN v Jassed ap ‘sane aud ‘IIsv,s 
wWessnod JI ‘sinassusinoj sayduroo xnv jd s}euOd xnev ‘sjuawaor]dap xne yen URAL 
xnoo aonb sja} ‘sjauuonovsuR] SdoIAJas sap IMIyJo mod a[qeyusr snjd vy 9 satdosdde 
snd vy ayooidde | suorourusajap snou ‘uonvoryurid op aporad ry ap sinoo ne ‘ano 
Uq ‘OJANDO Ud SasTU JUSOUTZTd JUOISS S|NVNSTUTWUpPL JUSWIT[AANOUSI ap 1d SWIOJoI 
op soanenur sou op yednyd vy aonb suokoaaid snou ‘FO0Z-E0OZ B1DJOX9,] OP UTJ PT 191. 
‘SINOD UD JOS IINJONISvIJUT aNOU Ja sanbyod sou JasTuUIMpOUT ¥ 1d SINOD say sIINpel 


& ‘UONLISTUTWUIPL | JOSITVUONLI & ‘SOTAIOS J] JOJONOWL & JULSTA SOATILIUI OS OP snd 


‘souur Jed sivyjop 
ap SUOTIIMW CT UOIAUA,p SdTUIOUODS sarNe.p JUsWITe3ad SUOAOAIIC sNouU ‘dIINs KI Jeg 
‘SJNVIISTUTLUPY SINOD sap UONNUTUTIp YT & IO sANONpod x] ap WoWassIoI9oV] & IRIS 

‘SQTWIOUODS,P SIL][OP IP SUOTTIU YG sUTOW Nv JosT]VaI op stursod yuOINeK syOJjo sao aonb 
suodoaaid snou ‘uoneoyuryd op aporad vy ap uy vy 1o1.q ‘someysord snqjd say sinajoas 
XNB Sdd}DaITJe JUDTOS SsdoINOssaI sou aNb dyOS Ud SIV] B JO SJNeNsTUTWIpY xNvIQUES 


STeIJ SOU JIINpol & SNO} JUBNGINUOS Inol & STUD SOUIOIUT SOTONUOSD Sap Jo SIST[PUOTeL 


‘aauue Jed suejjop 

ap SUOII|ILU G | UOJIAUa,p 
SaIWOUODE Sadj}Ne,p 
juawajeba suokoAgid 
SNOU ‘S}INS e] Jed *SINOD So] 
juesiInpas Ua Ja UONDNpoid 
ap xnedalu Saj JUe}UaUHNe 
Ud JUdWAJeIPU! SIe|j|Op 

SP SUOI||ILU OG UOJIAUA 
SUOJASILUOUDDS SNON 


UOI}eAOUUI 


Se 


‘JIUDA & S29UUe 
sap sINOD Ne WOU 

P| JUOJAS Ja JUOIAINSINOd 
as JUIELUOp 

3] Suep SUO!}EAOUU! 

Sa] dDUabe aun snuarep 
SO9WWOS SNOU snbsio} 
sasiudasjua suoAe 

snou anb saurewny 
S9DINOSSAJ SOP SOWIOJDI 
$9] SUOJ8}9|dWOD snou 
‘uoljedij1Ue|d ap apoled 
P| JUEIND ‘Is BWA 


uOoIZeAOUUT 


suonorsuel] sap LAIns ap sonbruyoe} sap 32 syano sap ‘souraisAs sap ‘sarorjoure 
sjouuonesado snssa00i1d saq ‘d}sIpsIvB-JULAR SOSIAIDS OP INdssTUINOJ UN SUTWOD 
sndjod ang jo uoNvAouUT] ap amideyo ne onbisayens ywi[Nses aNOU sIpUTANL sUOTNOA 


SNOU IS SdTeIONID JOS dJUSIOYJo UONLNSTUTWUIpPe UN Jo dIQIOULUTJ UONSAS dUTeS SUL) 


‘JHAV,| BP sulOsaq xne saajdepe sanbijeid sap ja sanbiyyjod sap ade\d 
Ud JULOUW UA S}IJEUISIUILUPR JUSWA][aANOUAL 9] Ja BUOJaJ E] UDIG e JBUDW\ 


€ JUaWabueYD ap ji}DafqoO 


SJIJEAPSIUILIPE JUSWA]J9ANOUAL Ja DUIOJOY 


‘soureumny 
SOOINOSSII SOP JUIWITJOANOUAI Sp 19 SWIOJSI Op SoANLMIUI sa] suep UONvOTTULTd 
op sported xy JULINp suUOIJay snou anb jo syejJ suOAK snoU anb s}UdAssT]SoAUT 
Sop [IeJep 3] UUOP JUSWUNDOpP Np D oXouUL] & FI NvITqr} OT “JolOULUTJ 91X9]UOD 
np 3so nb 30 INog ‘WaMasuULY ap JHoa{qo 399 op JUOWopUAI 9] Jomnsow Inod 


suOsasiin snou aonb ayssnas ap sasayJo say onbrpul q oxouur] & OT OUTWIeISeIp OT 


‘anbrqnd uonouoyj ve] ap someuuorouos sop saidne sasepuos so] 

INS NUDAL] & SATISOd DOUDPIOUI OUN JUSTY UONPAOUUT 990 Op s]eI[NsoI sap souTeyao 
aonb 99 & suOpUane snou snou ‘d.Ua38Y,J JUIINUOD IND 30 UY ‘USA B S9dUUR Sap SINOD 
nv IWIOU LJ JUOISS Jo JUOIAINSINOd ds dUTeUTOP J] SUBP SUOT}VAOUUT So] ‘Souase oUN 
snudAodp satutuos snou anbsioy sastidaqua suoav snou onb soureurny saoinossol sap 
SOWIOJAI Sd] SUOIDJaTdUIOD snou ‘UONvOTTUL[d ap aporiad vy] JURINpP ‘Ts sway ‘snud}qo 
s]ev]y[NsaI So] JONMUOWApP & JOIApIe Inb jo JUsWApPUSI Np dINsow PY] WOIdyIOVJ nb 
SOUIVUINY SIOINOSSII Sd] INS saTqeij 1a sajoexd saguuOp op syyiqruodsip x] Jomnsse.p 
uye astidanua,p synensturupe saurayshs sap SauTeuUINY SdoINOSsal So] Ins sd9auUOP sap 


DUNISDIUI] JUBUIBOUOD suonsonb Sop Jodno90 snou op JUSWZTV39 SUOJONUTNUOD SNON 


‘souTeUINY SdoINOSsaI 

SOP SUONIUOJ SAP d[GUIDSUD] B SOISAJUT JO BISOTOUYSI LI INS sapuoj UONeJOUNUTDI op 
SOOIAIAS SOP JULSSTUINO] Ud ‘dJORXd JO OpIdes UONeIOUNUIOI OUN,P SNA Ud SasiTeuUIOU 
jo sartjduuts snssao0id sap dJANSO Ud SUOINOU SNON ‘OYCYV,] op aysond oun smpsuoo 


SohO]Culd SOU B SJUDIOTJO 19 SOOVOTJJO UONLIDUNWISI AP SdIAIJAS ap UONKIsaid VY 


‘So]JouUUONKsTULSIO 
saouaj]adWiOd say sup SoUNDY] Sa] Ja;quros nod sajqissod suonnjos say vIOUTUUIO}Op 
[JE ‘Soourpud) sop asd[vuv,] ap UdAOW Ne ‘ayovoyjo-noo woddes np jo yUaWApUSI Np 


UONPIOT[IUE SUN B IOVIS ‘S]UIWIASSNSSAUI Sap JUSWApPUSI Nv vJloNqINUOD [I ‘saXo;dwa 


Sop UONLWIOJ LY] Op UONeN]eAD] op Jo UONKOTUL]d ve] ap sdUSUTIOd YY] Jo SWIOFUN] 


vloinsse awaysds 3] ‘UyU_ ‘JoUUOTNDaJIJod ap uleN Ud qWwOS s{I,nb sdoudjaduoOd xne 
soleil asevssnuoidde.p surjd sap yuapassod sayqisstuupe sadojdud say sno} anb sJosnsse 
snou op uye asessnuaidde] ap uoNsas ap owaysAs un.nb tsure asessnuardde.p 
SOOIAIOS SOP IIPLO UN SUOJOIOQeIAa sNnou ‘sINaT]Ie Jeg “UOTPOTIssepD op swueIsOId 
anou ap inddvy & OYdV ep UONvoLissvjo Ud Jo UOTeSTULSIO] Ud UONeUpsooOV,p 
owwvIsOId UN SUOJOIOGr]a SNON ‘soutueIsOId sap jo SdoTAJas sop onbrun adnois 
un snos sadnois xnop soo JTundI ap uye ‘sjeNsTuIUUpe soojAsas sap jo sowueisold 
sop uoneNstuTupe ap sodnois soy nod aouasy,] ap UONvOTIssv[o ap swyOU 

Pe] op saidepe UOTSIOA SUN JURIOLIa Ud UONLOTIssv]o Vl IP SWIOJaI LP] B SUOJAapI00Id 
SNON ‘SdouUa}adUIOD soy INS OX” SOUTRUTNY SIINOSsaI sap UOTISas ap owaIsAs NvIANOU 


ojou JouUONPIado JUsWOUTaId suOIpUaI snouU ‘UONKOTTULY]d ap aporiod ve] ap sInoo n 
Nele Neoryl He V 


‘Q0Ud8e OUN SNUdDADP jsd aTJa,NbssoO] OUCV,] Jed saidope uonviop op 

sodiourid say ajoadsay mb ‘syuarypo sa] Ins daxv Ja afdnos ‘aanovosd afjauUuONestuLsIO 
SINI[ND UN JLSTIOAL] Ud INO} ‘SdTUOUODS sap Jasl]Tves B19 UOTONposd op xnvoatu 
So] JOJUOWSNL & LIOpIY SOUTeUINY SdoINOSsdI Sap dWISII NVIANOU JIOU ‘AJANIO Ud 
STUD JUSWIAIQIUS STOJ UE) ‘PIeAVI] op NoI]IWwW INI] v Jo JoUUOTSsajosd JUoWOUUOTDaJIod 
JNJ] & Wen v Inb 99 Ua Yop as [I awuwOoo saAnddev quos 19-xnao aonb jo yuowOUT 

uoq nv jd WOIpusa uog ne sadojdwa suoq sa] suOAe snou donb ainssv Inb soureuny 


SdoINOSSaI Sop UOTSNS op owaysds UN dov"Id Ud MOAR sUO\dWIOD snoU ‘9007 PLG 


‘asassedap ev] ‘sprlesa xnoiquiou 

ap & a anbiyqnd uonouoj vy ap soureurny sodoinossas sap UONesTUIapOUT op 
dANLIIUL] Jasesoid assiey v JUOWASsULYS op swUweIsOId aNoU “UepUsdaD ‘anbr~qnd 
UOTIOUO] LI SULP SaTTeUd Ted suOTesTURSIO SOU d0RJ JUSWAT[OMNIOV JUOJ sponbxne slap 
SOWOW SOP SIQUIOU JOADJOI & JUASTA soyJOd SON ‘[OUUONKSTUSIO JUDUAPUSI aOU 
e sojurwodut suonrsoraure sap JaAndde.p ulosaq 3] Ins anb tsure “uaa v% stUUDDEp 
PR] Op SINOD Nv JHDaIFJa 9NOU ap IqeJaprIsuod UOMIOdOId suN.pP arenes ve] we UONeIedod 
PT INS JUIDOV,] JUDO ‘s2oULAK USI JULUDJUTVUT JUOS 1d DDUNSK OUN SNUdADp SOUTWIOS 


snou onbsio] saAojdap aja WO dIquIOU UO JUOp ‘aUTeUTOp 99 SUP SLIOJJa SON 


‘jpuUuOHeiado 
jUuaWauUla|d sduaby,| ap saulewiny sedinossaJ sap awibas NeaAnou 9} 
JUePUA Ud SOUIEWUNY SaDINOSSA SAP JUIWA||2BANOUAL 9] JO BUUJOJaJ P| JASUOAPY 


Z JUaWabuUeY)D ap j1}29fqO 


saulewiny 
Sa21NOSSaJ Sap JUBDWA]JaANOUA, Ja BWOJaY 


PHANINPOld 
assa|dnos 
SIUSIIIHA 
aduajedsuel] 
aunb3y 


29U9}9dWO0) 


Ue, Se kg Oe 00 


SAE UaSsId|ay 


anbiyjod 
ayyjenseduy = “| 


: uole}JOP ap sadidund 
yINY aydope suoAe snou 
‘gouabe aun snuarap 
SaWWWOS SnoU anbsio7 


‘assedap e| ‘spieba 
sujeyad e ‘Ja anbijqnd 
UO!}DUO} e] JaDUe] BP 
JUSIA AND Injad Jabesaid 
assie] e aUIeEWOp 

39 suep JuawabueYD 
ap auiwesboid a1J0N 


UOIzeAOUUI 


€€ 


‘soumwesboid 

Sap UOI!eASIUILUPE | 
ap aiyideyd ne sania2e 
SAIUIOUOD= Sap 

}9 SLIND9J S1NOD sap 
‘Q10|jaWe JDIAJaS UN 
SuaIpeue> XNe JIUINOY 
ap Sajqideodsns juos 
sasleuayed Sa] DaAe 
SUO!}L[91 SA|JAANOU 
ap JUBWASS!|qe}9 | 

ja Sd}Ue SIX SUO!LIOI 
Sap JUBWAIDIOJUSI 9] 


"SOTCIJONIIO} 
-Sa[elapaj 1a sayelouTAOId-so[vlopay SUONLIAI Sap SUTLUOP J] SUP JUSUTAPUOI J] JoINsoU 


Inod suosasTn snou aonb oyssnas ap sasayJo soy onbrpul q oxouur] & GT SWIWISIp oT 


‘ayduioo Ine] Inod suonsturwupe 

snou onb sowtueisoid sap piesa] & SJULUSAIOJUI Sop UONOVISNvs Vv] JoINsoW 

XNOTU Op Ue ‘xnvIOIIO] JO xnvOUTAOId somvusyed sou 9dAv WDDUOD ap ‘JUoWopuUdI 
Np uoHeNyeag] Ins sapnja,p UONLIOL]I] B JO[[[VALI] SP SUOIONUTNUOD SNON ‘SddTATOS 
Sop UONSdS op IPvd J] JURSTA SspJOOON xne Woddes sed govKoYJe anou Ins soydwos 

ap UONIPpes sinaTfIow oun sameuayed xnve JLIJJO Ud ‘SdIOWIIO] Sap Jo SsooULAOId 

Sop SJUSWIUIOANOS xne sjonuur syioddes sou ap sUssnas LI INS SUOJOSTU SNON ‘soas¥ 
souuossed saj Inod nudads Np syINoas v] op xnvJopaj soumuuessoid sap uONeNsturwpr | 
ap uonestwiydo] ap ona ud epeury sourewny sooinossal sap yuoutaddojaaaqd 

DaAv SO9UUOP Sap JasuKYyoE,p Ulye sjauuoNvsado snssao0Id sap suoJOge[a SNON 

‘JOY op Vojsuvy ap spooojoid np aisojopoyjews ve] ap apie] ev “ousIoyUT Ins ‘syuaT[S 
Sd] JULUIOOUOD SJUIUIOUBTASUSI SOP XNVITOPWIIO] JO xnvIOUTAOId soseuayed ¢z ap snd v 
JIJJO.p eiyouod inb ‘nusaal np voor vy op joford np aspvo oy suep sonbruomoeyja 
SOOJAIAS SOU SUOSSISIVJO SNON ‘XnvpuTAoId sameusyed sou SdAv SUONLIAI SOU IISIVIO & 


JO J][qvle & JULSTA SoTsayeVs Sap suoJa}dopr snou uonvoruYid ap aporied vy ap sinoo ny 


‘soumtueIsold sap uoneNsTulWUpe,| op 

anidvyo nev sansooe SdTwWOUOdS Sap Jo SINPaI sINOd sap ‘dJOTEWe IOIAJOS UN sUdTpeULD 
xne INUINOJ ap sayqndaosns JOS s]UdTPD Sd] ODAK SUOTLJOI SOTJOANOU Op JUOWASSsT]quIa | 
JO SOJULISIXD SUONLISI Sap JUSWIDOIOJUSI aT ‘someusyed sap suonednosoasd xne 

DUNS JOUUOP jd SOBAI9 DOIAIJOS Op SdUTIOU Sop JUaTUTeUT INOd aIessa09uU ayOeded KI ap 
SUOSOCSIP SNOU NO S¥d So] SULP ‘xNVIAPI}J SOWUSTURSIO Jd SdI\STUTUT SaTINV,.p souTUILISOId 
ap onb tsure ‘sjauuonippe xnewoysso} Jo xnvputAolid soumueisoid op uonessturupey,] 
ap aypiqesuodsoas vj Journsse & sjaid sautuOs snou aonb JanuOoWwsp &% Jayosayo 

ap suoJonunuUOD snou ‘sdwoal-anuyg ‘OYdy,] nod ayuvyodur aysorsd oun yUoINawap 


SONOPIIO] SOT 19 SOOUTAOIC Say] OdAv SdOvOTJJO SeLIvUSYed op UdTUTeU J] 19 UONVAIO VT 


‘sagouUvAK JUOS Suadsns Uda sUOHsaNb so] Ja[SaI & JULSTA SUOTSSNOSIP soy ‘so;dnynu 
SUONLISTUIWPe,P JURADTAI SasTIdaIUS SAPULIS IP SNUDADI SAP SIITOPIIO] Sd] JO SAOUTAOId 
So] oQUS UOTTedas EY] JoyNoNsed ua ‘sajaioos say Ins Ioduy J op UONENsTuTUIpR.| 
dUIONUOD saseuayed sou nod uonednsosoaid swarxnoap sup] ‘aJa|oURUTZ UONsas 

Vl OP JeI9UNS UONLIOT[SWL,P SALUT UN Jour] & OYCYV,| ‘oweqoid np sjejuowepuoj 
asneo yy & Janbeye.s Inog ‘owaysAs UOS ap apnyorxo & JUeNb saTURIGa JUSWIASNdTIs 
219 & OUCYV,] US sdoutaoid sap souviyuoo vy ‘sdura} Jorwosid un sueq ‘ssouraosd anenb ve 
so[qeJapisuod don usd sjuowored sap sureyua ve odut] ap uonestiqeiduros ap suraysAs 
aOU suvp India oun Jed dsasneo ‘CT np uoNsanb vy ‘samoysso} say Ja sdoutAoId say 


DOAK DOUDBY,] IP SUONPIAI Sa] INS oNUrT yO Jal~Noned usa saweaqosd xnap ‘UdUTUIDOy 


UOIZEAOUU! 


“SQOURJSUODIID SIO SUBD syelreuoyed 


XNVIANOU IP J9dIO 9p SIOYJIp 3S9 [J ‘sosnoutda suonsanb sasnosquiou 

ap pusidwoo my,pinolne,p [epoutaoid-sjesopay ouueIso1d aT ‘auTeWOp 30 surp 
JassoIsoid ap JONUNUOD dp IIOYJIP vJas ]I ‘SOMUUL SdIQTUIOP SION sap sINOd nw 
so[qeJapIsuood soisoid sap astjvasi suoAv snou aonb uarg ‘saysord sayedjourd sou 
Turred JUD}CUIOD s]UaT[D sa] Ins daxe o;qusuodsas ayoosdde oun & dOvVIS SdTOYIIO} 


S9] Jo soouraoid So] VIAL SUONLIOI SOU IP UONLION SUE | JO JUDWIIIOJUII IT 


S9]/CLO}L9}-Sa|esapaj Ja Sa|PIDUIAOIG-Sajesapay SUONe|ayY 


‘SJUDWIdSeBUS $99 dp JOLIPUaTed 9] 19 de1IOd yy] Ins 

QOUdSpPIOUI ouN JUSWOTJaNUSIOd JUOINK CQOZ JOA] op [eIapaj lospnq np Jaynooap 
quounod tnb yuswaouKUT ap asvq aNOU kB SUOMONpa! SdT ‘aTfenjov JUoWIOOULUT 
ap aseq aOU ap apre] & saunjnf{ sUuOYYIJUAaIAC S2{ INOd voNeoyruL[d ap aporied 
e] ULINP dITeJ sSUOpUd}UA snou dnb joloid Jed syUsWasst}soAUI sop [leap 9] OUUOP 
) oxouuR] & CT 19 ZI xNvaqv} so] Joloueuly 9}x9]U09 Np sd IND 39 Inog ‘saunjnf 
SUOYYIUALAQ SOP BUIeWOP I] SULP JUdTSPUSI SOU JoINsow Inod suosasiTTAN 


snou aonb oyssnai ap soJayIo say onbipul G saxouuL] & FT SWWLISLIP oT 


‘SOOZ-FOOT OP Joidwioo enb soua|oyJa,. ap ueyjd 

J] INS syey[NsaI sap JouUOp ¥ JUOIIUDWTWIOD 3U sjafoid sao anb afqeqoid 4s9 II 
‘SIe[[OP Op SUOTTIW OF Op INa[vA duN.p sJaouLvUT] sJUSWAseSUd Sop JUajUasaIdal 
S]I ‘SQOUR] JOIAS sJUdJaTIp sjofoid OZ ap snd ‘yuauspNIs FOOZ-E00T UA 


‘sJUaT]O Sap sulosaq xnv soaidepe sonbruomoay]a aorasas-asqi] suondo,p [reyuaaa 


asiry snjd un quesjjo us Jarnonsed ua ‘ayaluarypo ev] ap UONORIsnes v] JoJOoure 


Inod sdd1AJas SOU SUOIISIETA SNOU ‘saumyNf SUOLIVIUAIC SIP IIPS J] SUR 
f loJe[¢ f 


‘Tear Ina] Jduosor wv JOISprIe so] nb sgouvAv UONLULIOJUT,P 
soutaisAs Sop Ja STNO sop luLSsTUINO] INI] Ud Jo ‘sjauUONeIado 
SUIOSO SIN] dp 19 sJUdT[D ap sadnoss sou ap uOoIsudyssdwiod osnoT[fow oun 


Juanbor & Juvpre say ua ‘ajsod ua uanureur a] asessnuoidde,] 19 UONPWIOJ 


PT ‘UOUTOINIOOI 2] GUUTOD SoOUTeUOp Sop SUBP SUTOSO SIN] & juvpuodal 


uo so9Aojdusa sou saAnddv suojnoa snon : [ouUOsIod np JUsWOUUONIAIeg =“ 


‘s0uvAL.p UOTTSOd 

aOU Jap suorssind snou onb sod sinayeaou xnvosyj syUoWOSULIIL 
sop no suryd sap Jourosur snou op sosiidanua xnv yuoIMoued nb 
snssaool1d sap suosaloqeya snou ja Jaojanbua suoAoaaisd snou sjanbsoq ns 
xnoynop xnvosyj sauasvieNs sap sastidamus soy suOJasTAe snou ‘a;dulaxa 
Jeg ‘sane aud ‘SdoJAJas SAP UOTSUDIX,P SdIANOV Sap kB dd¥IS synovod 


a9,p ouoedevo anou suosasoyowe snou jo ‘suostej a] snou ayjenbey] inod 


‘SAANINJ SUOIDJUAUC 
Sap sped a] suep 
sjuawabebus sap Japue|e> 
9] }2 VaVOd e| INS BDUapIDUI 
aun juone €Q0Z JAAR} 

ap |e49paj Jebpnq 

np Jajnodap yuowNnod 

Inb JUsWeDUeUY ap 

aSeq 31}OU ap SUO!INPa S91 


UOIZEAOUUTI 


uo!eAouUl 


"SODIAJAS SOP UOISUA}X9,P 
SO}AIDe Sa] aHbe}UeAep 
suoJaindde snou ja 
‘suosiej a] SNOU ajjanbe| 
Jnod uosie e| Ja UOISID9p 
aun SUOUaJd SNOoU JUOpP 
UOde} e| INS Sade|D snjd 
SUOI}eD1|AXa Sap $}UAl|D 
xne SUOJIUINOJ SNON 


‘sjauUuo!}esado 

SUIOSaq SUN] ap 

}@ UO!JEAJBSGO,p Jalssop 
JNa| ap espusdsap 
SJUal|D Sa] DaAe 

[!eAe1} Sp UO!L|9J1 BION 


UOSTLI FP] 19 UOTSTIOap dUN suOUdId sNnoU JUOP UOS] eT INS some snjd suoneorydxa 
Sop SUIT XNv JUIUIITVBd SUONUINOJ SNON ‘sIUAT[D saq S9Av Jonbrunuuwo0o 

JInod (ouuossod ua ja Jousayuy ‘ouoydsya} ‘p-e-'9) suakow soydnynui op 1a ayduuts 
JO eo a8esury] un quesipyN usa Jonbrunwmwioo ap syoedeo anou JoJolaure.p 
suoJonuNUOD snou ‘sadojdap siOjjo soy TuIeg ‘UONAIOSqO,] JosvInOous,p 

‘tsute ‘a oqnd np souviyuoo vy 19 soUsIedsuURN PL] BNIOIDNN,P UTJe SdoUdSTXO 


SOU Joli{durts jo Jallsejo SUOTNOA sNON : UONVOTTduuls 19 oe ‘souoredsurIL 


‘sjodde sa] Jo suonvorisioa say Jed quessed ua suorispep xne suonriasdsoqur 
sop ‘suossTUINOJ snou anb saodIAjas sap owes Pv] 93NO} INod suonNDKsULN 


SOU dp jo sayanoe sou op oupides vy Joroloure suojduioo snon : suprdey 


‘IOJOGLI[OO op soovorjo snjd suasfouwl sap JaAnon 

Inod i9dui] ap sjauuorssajoid sop JneiNsuod sw UN JURaID UD JUDWTUTe}IOU 
‘sJUdI[D SOU DdAv SapT[OS sry suONL]aI sap IN[quid & WOWATeSd SUOIOTIIeALN SNON 
“SJUDUIOUIOANOS SdP Jd S]UDI[D SOP sINOd soy sINpal sure Inod ‘anbrun yoyorns 

& SOOIAJAS sap uONvIsaid x] a[qissod arpual ap 19 JUaWAYNeADYD J] sINpe! 

OP Ue ‘SOSSdJOUT SOIIISTUTLU SOINL SI] 19 SUONLU SdIOTWIDIg Sd] ‘SoITOWIIOI 

sa] ‘SaouTAOId say D9av sieeUusyed sap Iy]qvig,p SUOTS¥IDO Sd]JOANOU dp J99IO 


& JURSIA SYO}Ja SOU Ja[qnOpal ap W8e,s [I : Sorolawue uoNesodood jd sieleuse 


‘sjauuoneiodo sulosaq sina] ap 39 

UONPAIOSGO,P JOISSOp INI] ap vIPUddap SUdI[D Sa] SdAv [BALI] OP UONLIAI INON 
‘JUDWOIIANOSAI op 19 UONVOTFII9A Op snssaoo0id sou JouUONDa}Iod ap ‘uONeAIASGO |] 
Ja8eINOOUS,p ‘aTquIdsUa,] SULP ‘1d dOKOTJJa snyd UOSY] AP SddINOSSaI Sd] Ja}OTFe.p 
‘SJUdT[D ap sadnoss sap ssoypnonsed sutosaq xnv sspuodai nod sanessaoou 
SOOIAIOS SO] 19 UONVWIOJUL] JOTGIO op : vowed snou mb ‘anbnstydos 

Jo owJOJUT onbsiJ Np uONsss ap aipeo un Jed aaddnddev ja syuaTpO soy Ins 


sexe oyooidde oun sJajdope,p 8s [J : UoNeAIasqoO,] op dastfeuuOssod ayooiddy 


“OUdV.1 
OP SUONDIUO] So] S9INO}] DdAv SUONLIOI SIND] JoJaS Inod sastidanua sopuvis xnv 


aidwiod ap sasieyo sap suosJaoayje snou ‘ajdwoaxa Jeg ‘sjauuonvsado sutosaq 
sas v ospuodai Inod saurureisoid ap 1d SISIAIJOS AP IVIPI UOSTRUIQWIOD FT JULIJJO 
ud ‘Jalpnonsed ua sjuarp ap odnois un no quar un,p sulosaq xnv Joidepe.s 


Inod ayoedeo ayJaanou oun Iyqvis,p W8e,s [[ : saidwoo sap uONsas ap aipeD 


‘onbrun yayorns un,p srerq oy Jed sastidanus xnv jo suo;peuep xne 
XNVIUSWOUIOANOS SdOIAJOS Sap UuONeIsSoId ET B JONGLNUOD op uye JUOWOUIOANOS 
ap siayed sanne,p jd xnevlapeaj sosJaisturur sanne.p xnao ev sanbruomoeyja SaolAJos 
SOU SUOJOT[aI snou ‘ulyUg ‘op ua sjadde say Jo sUpsso op UajsueN do] ‘sIoIssop 


dP 119] JUVUIIODUOD S]USWdUBIIsSUaI Op SopuvTap Sd] dUTUOD ‘Jaor sdwia} 


Ud SUOHORIAIUT sap sayqissod yuOIpual Inb sasiidanua sapuvss sop UONUSIUT] 


B SONDIUOINII[9 SOIAIOS Op INS JUN IIANIO Ud SUOINOU SNOU 1d DUBT] US sJUATIO 
sINd] ap saidwiod sa] Jolas ap sojsipeosyy xne vqouod Inb preyod un yuowayesa 
SUOIJDDIO SNON ‘dUBT] Ud syUdWa\snIvI soIdosd sind] oseJ INOf UN JUOIINOd 
slornonied say no ‘« a3duioo Uopy » daTMINUT Gay, o3ed auN suOJaOUR] snouU 
‘uonvoyturld ap apored ry ap sinoo ny ‘anbyeid snjd 39 aplory snyd uonvasasqo 
aJpual Inod jo Jurayysea seo J] ‘ddTAJaS-dIql] suoNdo sap Noyeagsd as ap sjuaTyoO 
sou & ommourtod Inod ‘QYCY,] AP SOTAJAS sap OUTWTKS VY] 9INO} B dIBOTOUYI} 


ev] op uoNvoydde auJaouOD sATeMTUT aN9D : SISIv[9 sonbruONsa]9 SOOTAIOS =“ 


: Op u8v,s |] ‘sauninf suoywjUaiuO sop surueIsoId np vOoTeIOgeIa,| op ona 

Ud SIOW SISTUIJOP BT Sdp sINOd Nv sUOTIe][NSUOD ap SIO] SoTUTJap 912 JO sonbisaiens 
suonryuallo dag ‘syuatjo ap sadnois sap no syuaT[D sap sdoudsIxXa xne jo suTOSaq xne 
SOOIAIAS SI] 19 UONLUTIOJUL] JULIdepe Ud IIIVJUOTOA UONLAIDSqO,| 9p UONLIOV vy] Ns 


JUDIE | JUDOW saanynf SUOLIDIUAIC SIP SYVWATOL SOP UONLWIOJSUBIT] IP SOANLNIUI SOT 


SainjNj SUO!I}EJUSUO 


‘stu -sivlgq—epeury ajUssTT[OIUI sIONUOT 
P] Op 1d SOUYNOP Sap UO1JID,P UVJgq NP S2ANeMUI sop IIped J suep UONeoTIUL[d op 
apolied vj] yeINp suOJaJ snou anb ja syeyj suoae snou aonb Joloid sed syuowessnsoAut 


Sop [Felgp 9] QUUOP DF oxXoUUP] & [T NVI") oO] ‘JOIOULULJ 2}XOJUOSD NP jso mb 30 INOd 


QIQHUOY LI & MUOLIJO,] 
ap Jo dINOVs KL] 9p UTeWOP J] suep UONLOTTULTd op oporsod YI ap sino Ne d1ANdO 
Ua suOMoU snou onb UONLUTIOJsURN ap SOANYNIUI Sap JUSWOpUAI 9] Jomnsaw nod 


suosasi]n snou anb ossnes ap soasoyso soy onbrpul q axouur, & CT SWUWILISLIP oT 


‘yodolev | ap JUSWAssIpULISL,| Op UOTSTAgId Ud UOSIvIg 

Jeuoneusojyul wodossv] ve soueNOp sap asodUdsaId Vv] ap JUOWAssIOIOOK,] JUOWUWLJOU 
‘Q]QNUOD 9NOU Op sJoY Jos IND sJaypNsar soururvsSoOId say Ins suortssosd xnv s9vj 
ase INOd (LOS) JOSaLIL, NP [IasuoD Np IWIIe}QINIS J] DAV SUOIOTI[IVAVI] sNouU ‘ONO UY 
‘SoTeyUsWTOUIAANOS soyJolid sap inddv J v ‘suorssasd sao & dovj aNIey Inod aqrstaoid 
Jo J]qQuIS JUDUIDOULUT ap asvq OUN IUIIGO ¥ JUOUIOUIOANOS J] ODAP JoTIeAvN 

B BIOJSISUOD Sa]O SaJoLd sou op sup) ‘ayINOVsS KP] Op Jo dIONUOI v] Op UONDa}OId x] op 
amidvyo ne souvnop sap dUJd] SUC] & SIIQI Sd] INS sdITeUUOTIAIOSIP UOU Ja sapuojoId 
suorssnoJadal sap vine ayja,nb ayqeqoid JUsWO]eS9 IsSd [J ‘JWOWOUIOANOS Np dyINdVs 


ap soumuueizoid say Ins JONJUI,P SNUNUOD soyTeUONLUIDIUT SUOTSUD] SAP IpL[LISI,T 


‘sywoIpUAS Sd] ODAK SOPT]OS sieleuoyed xnvaanou op juvssqvia us ‘onted 
apuvIS Ud ‘s]nq Sdd sno} SUOIPUTONY SNON ‘WOP ds JI SWWOD NUUODAI Isa soULNOp 
Sap syuase sop [Ivars oy anb Jomnsse snou Inod (YON) sUasy,] op UONKOTIssvpO 


ap awou ey uoNeordde ua aow ap JsWa[eV3d SUOIODIOJJa SNOU SNON ‘sIeT[Op 


‘aqUNDas 
P| Ap Jo DaIJUOIS 

P| 9p UO!}Da}0I1d 

P| ap asjideud 

ne sauenop sap sajgu 
$9] INS SAJJEUUO!}949S1P 
UOU ja SAPUOJOJd 
suoissndJeadau 

Sap eine Sajeuo!}eUsa}U! 
SUOISUd} Sap 

apejedsa,| anb ajqeqoud 
juawajeba }sS0 || 


uonesyyduuis 
yaue}> 


UOI}eAOUUI 


67 


‘saXojdwa sou ins 

daXe }Sa INbB auUJapOW 
ja Bed Jo sINJINJYsedjul 
aun JJua}UulewW 

2 Ja Jayjeysul e SUOTIeEACI} 
snou ‘sauenop 

SOP UOISIA 34}OU e BDEID 


uolzeAouut 


oP SUOT]IW OF Ip JUSUSSSNSOAUT UN vIoSsao9U ‘JUSWNIs FOOZ-CO0T US ‘soANvNtur 
SO OP IIAND Ud ISTW VY ‘9OUdBIN.P SLO USD OIPLI SUOT}LOTUNWIWOD sap ¥ S200" USI 
JO DIOj KP] & SINODDI Np sonbruyooa} xnv sousJoyJ qotos spiNb 99 zB Jo ‘UONDaIOId ap 
SJa]Is sap jo o1Atod zes np ‘sonbenew sap suruoo ‘saridoidde yusweadinbg J 19 syyno 
Sd] JUAATOSAI saULNOP sap sjuase sa] oNb 9d & OA op WSs ]I ‘sonne anug ‘sournop 
Sop SJUISe SOU ap dINOVs FI 19 dIULS LI JoJOTOUIe INOd soaneNtuUL,p sIquUIOU UTI 


un Tulap jo JeuUOTssajosd anbsti np asAyeue oun anjoajja SUOAR SNOU ‘UJ 3109 VW 


‘sofo[dua sou Ins daxv jsd Inb dUJaPOW jd DOvKOTJJo sINJONNseIUI ouN JUS UTeUT 

B 1d JO[[EISUT B SUOTIVALN SNON ‘[RIOJOUTWOD INdIDas 3] SUBP SQUUOTDaJJod snssa501d 
SO] ODAK SIZOIOJUII DINOS IP SOINSOUT Sd] JOUUOTSN & JURSTA SWOJJO sou vIOpINS 
Janbog] ‘epeuryD np sIoy sap UONNdaxa,] 9p WNNUTUOD Np UIas Nv dIQJI aNOU INs JUDOV J 


¢ 
youl nb uolsta oun ‘apDeIs ,[Z a] Nod souvnop xnv sJgnUOY ve] ap UOMa\0Id xT ap jo 


UONSIS LP] IP BUSIIYOO 1d I9ISOJUT UOTSIA DUN SsUOIOQrIS SNoU ‘aJQNUOI eT & dIINDVsS 
P] Op JUOUIIOIJOJUDI NP ona Ud epruULD Np sJUsWAsSeSUD Say] JojDadsas v Jo JaUUONLIadO 


JUSWOIUUOIIAUS SJIJOU SULP SILIPSWUUT SIJap Sdp JOAIaI & JaTTeav.N op snjd ug 


SO9UCNOP Sap SAIIAJVS SAP A1UAAL,| 9p UOISIA aU 


‘JUDWOPUSI 9] Jomnsow op syovdes aNou Jasoyouwe inod 

sayjouuoneiado saguuop sap jediourd swaysds a0U NvdATU & JULYOW Ud soJgTURNOp 
suonviado sou JOWIOJSUI] B JULSIA SUOJJa SOU SUOIZTGnOpal snou ‘uTlU_ ‘epeurD 
suOdsuvs], Sav UOTLIOGE][OO Ud SJUdTOYJo JO soeyINoas snyd ssarpeyuoI saysod sap 
JHOADOUOD 9p Ue sonNbYLULIOJUI SaTQPOW Sap SUOIOIOGrIA 19 dAdTO ONbstI & souTIeU 
SUONNIPadxd so] JUSWI][VB9 SUOIDIIO SNON ‘JoIsJoAeN Jed JUvALIIe sosIpULYOIeU So] 19 
siasessed so] oqrieoid ne juryen ud Jo soUMIeUT sored soy JULINIONISSI Ud dOROTJa 
]9 SINS LJ IOIOOV.P SUOSK] SOP SUOIJDYOIOYS snou ‘sane anuU_ ‘UoNvoyruryd 


op apored ET Ip SIMOD NK SINIJOIS SONNE .P SUBP JAAOUUT & SUOJOYOIJOYO SNON 


‘stnowodsuen sap afqeievaid uoNvoyNuspL] 

JIIssod JULpUSI SUONLAOUU! saNe.p jo sUJOpOW Inapuodsuey ap s1sojouyoay 
oun.p opie ev ‘saanoiddeaid onbsir ayqrey & sinajyeyodun soy jo sinoywodsuryn soy 
‘sInojneyo so] nod dsJQNUO; LJ & SIvjap SI] IINPos op 1d IDATUTeUT PT JOIaTIOOV.pP 


JoulJod sANeNIUT aNaD : SayTeIOIOWIUWIOD sUOTIIpedxs sap dsTUOWIeY JUSWINCIL oe 


‘SJoleyUOI saysod soy suep 

Sd9AIOSOI SOIOA Sap onb tsure ‘syodosae say suep UOTeoTyHUap!,p onbinaworgq 
SISO[OUYIO} Op Jd SdATASaI sjanbrusno ap UOsTeUTqUIOD dUN JUASTTNN sy] 
‘sIUP]-sIv]1gJ xNv Os ‘epeuULD Nv IOs ‘vaNUd ap a[QNUOD Np sestuoweYy sysoidde 
oun JUaNINSUOD SNXY_N soutuuvsIsoId say INasvAOA UN,P dIMUapT,] JOWIUOS 


Inod suusrunal souRSsIvUUODAI ap doUUOTAJJod anbinawolg asojouyse} 


PT & SINOOSI & JO BPPCULD NY IIQUIA| INS JUDD, | JOW SSVANVO ‘sastioineaid 


anbsii ajqiey & sIndseAOA Sop dIQNUOI VP] & asessed J] JoJg;Q0N",p Jo Jompydurs 


ap louied aanentut onead : HV — SAXAN 19 seInoJoINW — SAXAN ‘HV — SSVANVO 
‘samnoJOINY — SSVUNVD — SinaesevdOA so] Inod sarfisIaarp UONOadsuT,p SddJAIOS oe 


‘SUTROTIOUIe SONSOTOUTOY SOU DdAv 
aAaT9 onbsts v sJosessed sa] Ins syUoWOUsIOSUaI ap asuLYda,] dIGIssod puss Inb 
a0 ‘epeUuey NP SOA Sop IdATIL] WRAL SOUUATIOV SoUST] ap asedinbs,p soiquiour 

Sa] 10 sIasessed soy JULUIDOUOD S]JUDWOUSTOSUSI OP UOTSsTUSUR eT JoWIEd 


DANLNIUI aNdD : Jasessed JoIssop jd sIndsvAOA So] Ins sJqvieoid UOTVWIOJUT =e 


: SOJULAINS SOANLIUT 
SOP IIANIO Ud STU PT JULIZTQ0NR Ud Jo ‘UONesTIOINvEId FY] 19 BTqeTeoid UONeUTIOJUT | 
‘UOTeSOOOIN,| INS NOUNS Bpuo]j as mnb ‘anbsi1 np uonsas vy suvp asmodxo anou 
e jodde juvsivj Ud dJUDSIT[OIUI DIQHUOI VI & sJNV[OI syUDWIASLBUD So] SUOJOIDadsaI 
SNON ‘0007 JHA¥ Ud JANDO Ud STW sUOAR snoU anb ‘saubnoOp sap UO11IV,p 


uvyjd aou suep stoj aJatwoaid vy Inod saruljap 939 UO sagoUr] SOANLIMUT sINoISN]d 


‘synoalqo sao ap inddv,y 

% SIU) -SIeIg So] 19 BPLULD J] SNUS SJUDWDUBIasUaI ap aBULYI9,] 19 UONLUTPJOOD 

PT ‘ouTeyINoas sINJONNsvIJUT oUN ‘sInaseAOA Sap dITeWINYS XN I] ‘sosrpueyoseU 

Sop dITeyINOVs XNIJ sp: syNoalqo anenb ajdwoo auasy[IIUT sJoNUOT vy] Ns uONvILpPIq 
PT “L007 aIqUISDEP ZT a] SIUP-SIe1g So] OA” aNJOUOD ‘aJUAST][aIUT JJQnUOY, | Ins 


UONeILJOIC, LP] IP BIpwo a] sup stid syUsWAseSUD soy JojDadsaI ap sUOCIONUT]UOD SNON 


9}UaHhI|/a}U! 3491}UOI Ee] BP UOISAH 


‘SoTRIOWIIO} 
-So[elapaj 19 safeIouTAoId-soyelapey SUONRIAI Jo sadnnf{ SUOLIDIUAUC ‘USSI{[OJUI 
dIIIYUOT LV] OP UOTISIB : SaTD sIndjO9s STON Ud sHIedas JOS soyediourd soyanor sou 
aseyuRAEp JowIOJsuLN & JULSTA suLTd SON “UONeSTURZIO 3]0U DdAv JUASSIseIJOIUT IND 
soslIdduo,p jo SUSIPLULD Op SUOTTIU XNv ojo doJAJos NP uONeIOTOUIL,] op antdeyo 


Ne XNoITos saiso1d Sop YST[VoI SUOAK SNOU ‘soouur SoIQIUIOp STON Sop SINOOS NY 


‘sualpeue> sap sajuaje 
xne aspuodal e Ja SAAI}eJ}S|UILUpe Ja SajeldsaWWOD sanbijeid sap jo aibojouyre} 
2] BP UO!NjOAD,| BAINS e BIVIUeW ap sajediduid SaAIDe SOU JBWOJsSUeIL 


L JuUawaBbuey) ap jipafqo 


sayedidulid sa}zAi}2e Sap UOI}eWOjsUeAL 


s1199[Qo 
Sa) ap indde | 
@ SIUf}-S}e}J S2| 
ja epeuesd 9] 31}Ua 
s}UaWaUblasues 
ap abueudsa | 
ja UOHeUIPIOOD Ee] “V 
asIe}UNIAsS 
ainjonsjseyjul aun, “€ 
sinabeAOA sap 
DNEWINIS XN|JO] ‘Z 
SasIPURYDIEW Sop 
DIEJUNIIS XNIJOT  “L 
: Syr9a[qo 
aijzenb 33dwod 
9}UaHI||9}U! J19!1}UOI 
P| INS UOIeIe}D9Qq e7 


UOIJEAOUUI 


SENSI So] INS VaxXe 
ajuasedsued} UOIISOL) "LT 


syizesjsiullupe 
jUaWa|JaANoUaL 
Ja oWOJaYyY “€ 


sOUIeLUNY SadINoOssal 
Sap JUaWA||aANouaL 
Ja SWIOJaY “Z 


sajediduud sayAiqoe 
Sap UOI}eUNOJsUeI, “| 


: JUaWaHueYD ap 

S}iq2e[qo aujenb aspulaze,p 
yng Anod sWoAe & aNuljUOD 
UO!}EAOUUL,P xnaijique 
suwWeiboi1d a0N 


uolzeAouul 


“OUINJOA juasoid 


Np C eXouuL] & JSANOI) ds JUaTASULYD ap sjDaIqo sap UNSeYD Inod oyIssnoJ op 


SOJQPWIO So] Jo SNPUSHe SjeyNSoI Soy JURUTSIUOD SJUIWISUBTOSUSI sojdure snjd °d 


‘gIQvIs SdoINOSSaI ap oseq oUN,p spre ev UONvoTIULd op aporiod vy] JURINp 
Jasijeai suojduioo snou onb soyediound saaneniutl 1a sowanoe soy WoarguInuS 
SOJURAINS SUOTDAS SaT ‘AOUaTIedsUR] PL] ap 19 DOUDTOYJa,] op ‘awanonpoid 

P] op SsoUTeWOp so] SULp sasTooid sUONRIOT[OWL,.p UdAOU Nv dyIssNds a0U 
JUDUWITL39 SUOCIONUOUWYP SNON ‘dJQUST]D VP] ap UONORJsNes KP] ve JUapUOodsaIOD 
Inb sa[qio sap & Jo JUOWOapUdI Np sosnsow sap e Woddes sed sanyeag 

PIS UONVAOUUL] op sdvyo ne dyssnaI WNON ‘susIpeURD XNv SOTAIJOS INITIOUI 
un JjoO,p emoued snou tnb arsojouyse} ve] SURP BIT JUDUASSNSSAUT 199 Op 
2]GeJopisuoo wed ou JUoWAsSUPYS op swUIeISOId aNOU zB ([P10] JOspnq aoU op 
% LLL) SIe]JOp op suolMw Z‘OLP suoIopayje snou ‘uonvoyrurld ap aporied vy] ap 
douur sigtwod vy] JuvING ‘a]JoMUasssd sd UONeAOUUT,] ‘AIpsJO JatWasd ap dd1AJas 


op UONesTURSIO OUN ang & a}sTsUOD IND onbrsaiens IeiNsar aOU oIpUTONY INCg 


‘Q0Ud8Y,] op soidwos ap UONIPpe ap jo suotsioap ap astid op ‘uonvoryruryd 


ap snssooojd xnv sjelnsos soy Ins dsaxe oJUoIedsue) UOTIsOs VI JOISOIU Oe 


‘NAV.] ep sulosaq xnv soajdepe sonbnyvid sap jo sanbniyod sap aoryd 


Ud JULYOW Us SfNPISTUMUpPR JUSWO][IANOUSL 9] Jo DWUIIOJol BP] USI & IOUS] e 


‘jouuoNviado 
JUsWOUTIZId souTeUINY SdoINOSSaI Sap WISI NVIANOU J] JURPUdI 


Us SIUTeEUINY SIOINOSSOI Sop JUIWo][VANOUSI oJ Jo DUTIJOJOL VP] JOSIIOAR e 


‘sUdIPeULD Sop sajuaNe xne 
aIpuoddl & Jd SOARISTUTWUpE jd SoTeIoIOUTUOD sanbneid sap jo atsojouyoa} 


P] Op UONNJOAY] SIAINS & oJQTULUT op soTediouLId soyANV SOU JOULIOJSULIL, 


: JUoWasUPY op syNoalqo amenb 


oIpurlone.p jnq nod Moav v% ONUNUOD UONvAOUUT,P xnoTIque swe ISOId 3NON 


AIUSAP,]| ANOd ABAOUU| 


‘Touuonesado JIpeo UOS SUPP quosod os nb SIfgp xNoJIQuuouUu 


xne Jonbeyr,s op vionulyuood s0uasy,] JUoUTUIOS JUaNbIput asudaujua,p uvjd np 
IUNSEY NP SaJUPAINS SsUOTIAS SIT ‘aTqIssod noo seq snyjd nv satqissod saorAJas 
SIND]JIOU S39] JULIYJO Ud INO} ‘dTJONUSpTJUOS Jd ajOexa ‘ouNOddO UOSP] ap aseq ap 
soumuuvisold sou Jajnd9xa,p SUOTNUT]UOD snou donb 30 kB ‘aWTBI] UOSJ ap ‘39 39 
puone.s uo nb ajuaredsury uosevy ap sanbsts sao Jouruwnye,p apoyjrp snd yuvine.p 


}SO SNOU [J ‘anbrureudAp SQJ] SO SOYATOP SOS DUQW OY CV, | Jenbay] SUBD 2]XOJUO) IT 


uoIsn}2U0>D 


‘UOTAIOSGO,P JepuvW aOU ap JanInbow snou 
op ule ‘s]uaT]D sdd ap sayuaNe xnv jo suIOsaq xnv dsspuCda ap sUOSv] saT[aANOU 
ap JOANON suOAap snou ‘sTeSuvJj I] TU stepsuey Ustq sed yuopIed ou syuvIsTUUT 


S30 dP (Sd9UUL SdIBIUJOP SOP SINOD Nv % HF) aJULYOdUTT UONIOdoOId sun sUTWIOD 


UOIJeAOUU! 


‘Jajdope evap 

JYaV,| enb uolndeaxe,p 
SPADE, P Jo SODIAJVS BP 
UOSIEUIQUUOD eB] INS euaNyjul 
epeue> np uoljejndod 

e| suep anbiudesbowsap 
yuawabueyd 94 


UOIZEAOUUI 


‘IOANOOULA SP }9 OJWOIOL, sp ‘TeaNuUo] op say[ao awuod soureyjodoNaw suolsal 


So] SURP dTIOTWOP jUasI[a sauUR oNnbryod epeuULD Ne siwpr sJULISTUWUT 000 €7Z 
onbyjenb sap ayioleur aysva vy] ‘ajduiaxd Jeg ‘aNeUOTOA UONvAIASqO,] 

yuoyosns nb saydepe saorAsas sop IJJO,p JanuNuos ap asyordes anou danoida J 
e juonow sanbrydeisowap syuowasuKYpO so] ‘aIINO UY "UONNIX,P 1d dalsIsse 
UOTIPAIASGO,P SayANOR sou ddUaNbYsuUOD Ud JoIsn{e,p JaINsse sSNOU SUOADP snouU 
‘QTvOSl] aNoISsv J Josajosd Inog ‘aAaja snjd Jsd UONvAIASgO,p dJaTyeuT US aNnbsir 3] 
NO sINdas sap UayoNo} Inb ‘uoNoNAsUOO PY] ap sINoaTTeAeN op jo syuepusadaput 
SINITIVACT] Op dIGQUIOU NP VONFIUVSWSNL,] SUTUTOD “[reART] Np ayoseU 

np uontsodwoo ry suep s}uowasuryo sap wnposd as fT ‘ayduraxa seg ‘Jo}dope yop 
OUIAV,] enb vOoNNdaXa,p S9UANOL,P Jd SOOTAJOS BP UOSTLUTGUIOD FI INS onyuT mb 
Jo ‘UONPAIOSqO,p dJaNeU Ud sanbsiI XNVIANOU Jp 999 9 SIjap XNvdIANOU ap asod 
Tnb 39 ‘NUdADI SP 19 UONLUTWOSUOD Sp IIINVU Ud SddULPUD} Sa] Ins apuOoJoid 
SOUdSpPPOUI OUN JUO DUUATIpeUS UONL[Ndod x] suep sanbrydessoulap syuswasuLYo 
So] ‘UOHNVISMUWL | Op 19 UONVISHO Sp 9JIHeVUW UD S9dULPUD} sop 

TiVaAvs) NP SYPIVUI JJ Ins syUDWASULY)D sop ‘WoWaSsSTIOIA Np UOsTes US 
‘quUoIpeuLS uONnYndod xy ap a]]Ie} VT op 10 UONTSsOdWOD YY sp UOTNTOAD J 


op nus} 33dwod 4ur}3J0dun Yap un yuasod sanbrydessowasp saouLpusa} SaT 


sanbiydesbowsap seduepual °g 


‘QOIAIOS NP UONVSTUJOPOUW YJ JO SOUTLUNY SdOINOSSaI SdP SWIOJaI PI 
‘QUIOPOUT INI[ONUOS 9p UONDUO] YJ ‘dTTP US JUSWIOUIBANOD duUIaONUOD IND 99 ua 
JUOWUWLIOU ‘JUSWIUIOANOS Np [eJouas owUweIsOId ne Joyiodde ev inddvy ve ney 
ev mb 39 ud uoTdwreypd uN jd SyIJ ap Joyo uN 9jQ,p JonUNUOD Issne sUOADP snoU 
uepusday ‘sameyiord JUsWaNvY SINdAaS XN SdOINOSSdI Sd] JOOIJJeVaI & 19 
ANOLIYJo,] Op UONVIOT[OWL,p Jd UONKSI[LUONLI ap sauyiqissod sa] JouJOO & JOIOpIe 
suidamua suoaAr snou onb xneyuozioy SUdWeXd SoT ‘aAaTa snjd UOTeAIasqo.p 
NVIAIU UN Jd DOTAJOS INIT[IoOu UN Wos ‘sjeynsas sop elouUOp Inb UONeAOUUT | 
Inod onbrsoy aysoidde oun jurjdopr usd no} aseq ap sayAoR sou ap 

DUISIIUL] NUDIUTLU & IJSTSUOD Jap JJ ‘sayUouLUIOd UOTeAIOSqO.p SaANOV sou 
yuotndde tnb sajjao Jo DoudsY,] JOWIOJSULN & JUSTIA SOANLMIUT Sa] aU sIqIINba 
uN J[qeId NVI SNOU [I ‘(OIQHUOT VP] JULUIODUOD SISIVJO sJuoWASeSUS SoU a;dUIOXxa 
Jed) JUSWSUIDANOS Np sowiod sayjaanou xne yUUDOKVOTJJo Jo JUatApIdeI 

ous JULUUOP Ud INO} J[vJaUSS UONPAIOSGO,p XNvKdaATU sInvy op JTUaIqGO,p 
JONUNUOD dp jd UONLAOUUTL,p owmIsOId aNOU JIANSO Ud aoW NOANOd 

op UY “ase dp So}LATON SOU Op 971.1S9]UL | JULUD}UTEU US 3nN0} onbTUTOUOD9 
19 99.189}UT UOSvJ ap JUOWISULYD op suTWIeIZOId 9.130U ap syTDafqo 


So] JoslTvos & UOSeJ ap soysOLId say JarqiymMbs ev 3}1sIsuOd op 3.110N 


sold sap abeiquinby °7 


‘sjamoe soleuoyed sou 

op souiond xnv ja sayuone xnv ‘surlosoq xnv ajqissod anb uarq Issne suopuodal 
snou onb juvinsse snou Ud Ino} ‘WaysafURW as saT[a,nb sap yeleuaIed ap 
soupiqissod sayjoaanou ap v& Joredaid snou & ajsisuod Jap ION ‘soseuayred sou 
D9Av UONLIadOOD ap Jd UONvOTUNWIWOD ap JUapsoaId suvS XNBdATU Sap dzssa09uU 
mnb 30 JasuvNd] Ip 10 ePeULD NP SOUISTURBIO Jd SOIOISTUTU SAP SdT[IO BAe 
DUISTIOIIO] BJ] IIJUOS dN] 9p sauAaTjoe sou SUOUUOPJOOD snou ‘daIaT[eUOIJ ayINoVs 
P] Op JeMU|ssa SUTeUIOp J] SURP ‘aNO UY “a]UOTOA aNOU ap sayUepuUsdapuT 
sasnoIsy] suonsonb ap osquiou uog Jed dsiiajoVIVS Jsd JaNIOV [VMOWIIO} 
-[PIOUIAOIC-[eIaPJ 91X9]UOD J] ‘JULPUdddD ‘SIAIAS OP SdAITA XNVIATU SOP ITIJJO.P 
Jo UONLAIASGO | Op NvapIv] J] JowUN] ap ‘sajqenqinuos say nod JuswauIaaNos 
Np Xnveqoys sjNeNSTUTUIpe S]NOD So] IJINpas op ule ‘SdITOYIID] soy 19 SdouUTAOId 
So] JUaWTaTaTpNoNWed ‘sameuayred sou ap ajydusoo a] Inod saojasas ap sryd sIIyJo.p 
JO SOANOV SOU IIBILJI,p sayyiqissod sap yuRYyOIOYyaI Ud roydwia syqnop 9s] alINpes 
B 19 JUIWIPUSI Op SUTeS Sap JdsT[vaI B SUOSTIA SNON ‘OUCY,] op awurwodunt 
ausord oun JUSNINSUOD SIN] XNY SOWANOV SOU JOIB9YUT JO saITeUdUed soU dAIASOI 
SUBS JOSTTIGO|W *SJUITS SOU ISAK SUONL]II SOU 39 SITVIOUTAOIG-sapesapay 
SUONL][II SOU JAIONIUIL.P 19 IIQHUOIT Vl 9p UOTISIS UT & Ie ve IND 30 US 
XNLVUONLUIIUT SoITeUD}Ied SOU dp ANdINvY LT L J9}SdI ap SUOSIOJJo snou 


snou Jeo Jap Un o14nnsu05 soseuazsed SOU D9AP SUOTILI OS Sop uonsas eT 


SoMleUdICd °9 


‘sonbneulsojur sauaysds sos ap UOTesTUIOpOU YI & 

JO NBOAIU & ISTUT LT & SJURSTJJNS SpUOCJ Sap dIOeSUOD aTJO,nb Inod 3a suonesado sas 
astundo v ayjo,nb anuowsap ayja,nb inod souasy,J Ins JUOIIIIOXS,S saJotnonsed 
suorssaid sap ‘uonvorurid ap aporiad vy] ap douue osatwaid ey ap sinoo 

NY ‘dJQJUSTO VP] ap suTOSaq sap UONNOAY] dJAINs OANOd op ue ‘UOT}BAOUUT J 

& DORIS dNOKdvO LS JULSSTBIL[A UD NO} JOIAIAS Ap sjanjoe XNVdATU Soy JTUSJUTeUT 
ap Iso DoUaSY,] Op JouUONvIodo ap yediourid oT ‘satqeinp snyd ja saisnqos 

snd sonbnewsoyur suonnyjos sop Jaouvuly op ayordeo anou oyu] JO SUID} NOD 
& DUISIN,P SUONVOTJIPOW Sap Jd “JUASSTI[IDIA DOIAIOS Op Xnvoatu sou Juotndde tnb 
sauaysA$s say ‘UePUdddD ‘aT[aNUSpPTYUOD Jd a}oexa ‘ouNOddO UOSVJ ap SddIAIOsS 
ap uonejsaid vy] JaInsse Ja SdOINOSSaI SOU JoI9B SUOTNOA sNou Ts sjaMuassa 


SIMI SOP SMO] JUOS snssoso0i1d sou 3p NIST] JO SOUJOJUT SUOTIVOTUNUTUUOS 


vd 


‘Sualpeue?y xNe SAdIAJas ap 
SdAa|a SN|C XNedAIU SAP JLJJO 
9 So}qenqlsjUOd Se} Nod 
xneJauab $1NODd Sa} JINpaJ 
suOAOADJd SNOU ‘S}UAdI|D SOU 
Jo Saujeuayed SoU a}a}dWwod 
snjd uodej ap juesI|iIqowW uF 


UOIJEAOUUI 


“JOA 
JU2AIOP SaAO|dwWa sou anb 
S99U9}J9dWOD ap aiuabh 9] 
elabuey)d Inb 99 ‘sayAioe 
SOU JNO ajajual|>D e| Ans 
obejuerep daxe ayd0idde 
aun suojdope snon 


uolzeAQUU! 


SOU IP IVP PT ‘sJUDUIOUBIOSUdI So] WJAINS Ip Jo Joe Ip sonbnewsojur soutaisAs 


sou ap oyordeo vy ‘ajUapaoesd sauuv, ev yoddes sed vor [‘, op uoneyuowsne 
aun Os ‘TQQZ UONIsodun.p sauur, Inod anbruonseya aoa Jed sastusuen 

a19 JO suOneIePap ap suUOTTIU 6 ‘sJorpnonsed sap nudadl oJ Ins odurt J 

WOS ‘Ina}oas [Nas UN suRG ‘JULJUSUWISNe Ud JaTTe,p JUONUNUOD JUSTNOI sft ayjanbry 
B ASSIA PT 19 ae DouasY,] aonb syudWOUBIOSUSI Sop dXo[dWOD YI 19 DUINTOA 
3] ‘syuasedsues} jd SJORVXo S}IOddEI ap JUSUTASSTTGeID,p SOUWISTULIDUI sap 39 
dsngos snbyHewsOFUT sISOTOUYII} JUN ‘Sdd1.I}VAOUUT UOT}Ssas ap sonbnesd 


sap ‘souJapou suonesado sap Ja10qgeIa.p Yop Nv 39jUOIFUOD 189 DUGW.1 


$2]]2UU01} UOJ SUOI}e1adO *¢ 


‘souayqoid sayne.p siquiou uog jo sWa]qold 30 Jaysas vB JUSTIA SoTeoTpUAS 
-sateuoned suolssndsip SOU ap dIPv J] SULP DOVOTJJO ONSOTLIP UN ITUSIUTeW 

ap elas Yap a] ‘sanbrpuds sagdojdua sou sno} yuajuasasdas Inb sjworpuds xnop 
Sd] DDAK SUOIAIOOBaU snou ‘UONRoTIURTd op dpolsjad aNou op sduUY dJaTWIOId 

e] op sINoD NY ‘soULNOP sap sadojduId say JURYONO}) JoJo Nv JO UONLUIOJ 

ey & ‘sonbniyjod xnv suonevsiorouwe sinoisnid Joyodde.p apuerurwosal 919 & 

[I ‘souvnop sap INd}as J] SUBP dONIDdaJJa JUWWS9I aJURPpUddapuUT [aUuUOTSsajold 
onbsi np asdyeur oun.p ayns vy] & ‘ajduroxo Jeg ‘oyuvYOduT oyod oun 

jo Inafew Yap UN anyWsUOod [VARI] Op SUOTILJOI XNV UONLUWIOJ LV] op JULY somnsoul 
Sop Jed asmyno aou ap jd PreAvN op noayyrur anou ap uonewsojsuey vy ‘saXojdua 
Sop XNVIDOS SOBLIURAL XNe Jd SJUSWATeI] XNv dJOdjv 3Sd Jospnq sou ap 

% OS aonb jo anbrpuds JUoWINLY JHodJJo UN SUOAK SNOU SWIUIOD ‘JIOAR JUOIADp 
soAoydura sou anb saouajadwood ap aruas oy viasuvyo mnb a0 ‘sayaAnoe sou 


Inod syayuUaTjD v] Ins saxv asvjuvAep syoosdde oun suojdope snou ‘sdw9}-anuq 


"‘SUOAIASSOp SNOU oNnb sUUaTpeULD UONYINdOd vy] ap 

DIULSSTOIN STJOININOUY}IO SUSIOAIP L] AP “sJAdaIJa sou op UTS nev ‘aTANeUSSoIdoI 
oulgyd vy] siaa sarsoid sap juesyeal ud yno} “(syuoULUIAd syNOaJJo sou AP % ¢ 

& % GT ap quessed) vIaTqnop jenjor deol ap Januuv xnv} a] anb yey np nus} 
aidwiod ‘aye.Nas Indy JoIpuasd mb sadojduwa sou Joovjduwas ve Joredaid snou 
SUOADP SNON *Z00Z-900Z OP UY LI JLAL dNeIOI LP] & SOTCISSTUIPY JUOIOS OYIGV.I 
ap sadodula sap % OT UOMAUS Jo SUv QT IOI,pP aeNI Mo] ospuoid JUstOAgId 
xnelapej sInatiadns saipvo sap % Ch ap snjq ‘Auasy,] & sJuROdUT sTjap sap 
juasod duusarpeurod d}9100s PV] ap UONTsSOdWIOD YI suBp JUsWAsSULYp 9] Jo ONbIGnd 
UONUO} PT Op JOUWOSsSI][IOIA OT *syUouaSURLYD xne Jajydepe,s yuasstnd 

s[i.nb 39 UOTSSYOS D3dAv JUATTTeALI} S9AOTAUId Say aonb snod P[eavs) ap nayrur 
JI SUEP IJTeESSdd9U J[IINI[ND JUSMIISULYD J] JULNIDIJJO UD 3N0} JUD}9d TION 


19 QUWIIJOJUT USTq JHODJJo UN JTUD}JUTeU ap Yap ne 39}U0IJUOD 189 DUGW.T 


J@UUOSIad “LY 


‘OLJUOTOA UONPAIOSGO,] JASeINOOUD,p Jd SdIATIOw SOU sup OTTGnd Np doURTZUOD 
RP] DIMOIONOV.P Ue “XNVOST] SOOTAIOS So] SUBP JUSTUAIATTNONIed ‘uONeAIasqo.p 
aJoneu us syooidde anou JuowUwresyjns Jaonbrunururoo ap Jomnsse snou 

Issnv SUOADp SNON ‘aInddey mb onbneuwsoysur ainjonnsvsjuL] suep jo soumuuessoid 
SOP d}/DdIIP UONNYXI,] SULP JUSWdSSTSOAULP JURST]JNS NvdIATU UN JURUDIUTeU US 
‘QaaT9 snjd a] 3so anbsis a] NO simayoas xnw Sad}DaJJV JUOS sayUKST]JNS saoInossal 
sap aonb jo sasajoid JUOs satsoyouype} sop UONvIOaUIY] & Jo JUOWDOK[duUIAI 

ne sjyejor suryd sou aonb Jamnsse snou & aystsuod ayoosdde anou ap ayueyodurt 
onbnsiiajovied ouL, “‘epeuURrD Np o[eoslj ayorsse] Inod ajqissod anbsis un 
aquasaidas inb 99 ‘anbruomoaja aoa Jed Jo8ueKII] & SPUOJ op Wajsuen oy] apIOVy 
JuoWapuULIS & sonbIUOMATa SOIOWIWIOD Np jo suOTOKSURLT] Sap aTjanuauodxsa 
DOURSSIOIO VY ‘aTduaxd Jeg ‘anbruoMDa]a SOIOWIWIOD NP DOURSSIOIO YJ ¥ JO 
uonesleipuow vy ev ‘epeurg np anbitou0d9-o190s ayxayUOD Np uOTINJOAS suTayd 
Ud sINIvU YY] & Sa|OOSse sanbstI sa] JoJoB ap Jayuassa so snou I ‘UONeAIASgO J 
JOSIIOAR] INO”_ ‘TOT Vl Ip UOMVAJISGO ] Jaansse.p 3NA Ud SdjzTATVIL,.p 

ajenbope UOSsTeUTqUIOD JUN US}UTeEUI ap Tap I] JOAITII & JoNUTZUOD 
BIAIP DUISY | ‘ONbIUIOUODZ-O190s 3}X9}U09 np spiders VOTNTOAD | 


IP Jo SBDINOSSII SIS INS JUIDIIOXI,S tnb suotssosd sop nus} aiduroy 


UOI}eAJaSqO,| ap WNNUI}UO? Np UuO!}sayH *¢ 


‘astidauo,p urd 

J] SUP JUDANOT as INb sjusWAse3Ud sou ¥ dYINs JoUUOpP ap ayoOvdvd anou Inod 
onbsiz un viasod aseq ap jospnq a0u ap ajyueyodum UONONpel 33n0} ‘someWIod 
snjd sowuuuvsisoid sap & aseq ap Jospnq aNOU dap sdoINoOssal sap JURITJvII 

Ud JUIWSUIIANOS NP sdoINOssaI sap UONLDAITJeaI ap Jo USWeXd,P snssadold nv 
suoInqlyuos snou aonb uargq ‘anno ug ‘anbijqnd aysnoas ve] ap suTewop 3] sup 
NIAV,.] ep sonpuaye jos inb sdasigjaoov No sayjaanou suonnqriyuoo soy soAndde 
Inod sayurstjns saoiossal sap uorsodsip anou kv amour vipney ft ‘sdursy 
-anuy ‘SOOZ-FOOT OP UY PT ULAR JUSWAPUSI OP SUTeS $d JdsI[VaI B IADUDWIWWOD 
sed suodoaaid ou snou ‘uvpuaday ‘Tears ap a8Ivyp vk] ap suONVJUoWSsNL 

Sop Jurjnooap suorssaid say JOIJasuadwod nb JUsWApUdI ap suTes 

Sap Jasl[val ap vimowsoed ‘snou-suodoaagid ‘tb ‘uoneAouul,p swueiso1d ano0u 
ap gJo JUswaT UN ‘saunjnf{ SUOIIVIUALILC. DACNIUL] & SoMeyIod uo soyanoe sop 
SPUO] SOP dJOOJJLVII SUOAK SNON ‘sourtueIsoOId sap syISaIUL] Ua UTeW ap ayoedvo 
aj0U & Yap uN JUasod [eave] ap asIeyO v] op suUONLIUOUISNL SOT *sayUKIOdUNT 
soigIouLUTy sUOTsSsosd sap B 99}JU0JJUOD 189 DYGV I ‘AJIT RIUOIF 

DLINIIS Ip IJIBLVUW UD SJUSUTIISESUD SOU ¥ S9UTQUIODS ‘9DJDUTUIOD 


Nv 3d JITEOST UT E SJV]OI SOUINIJOA Sap VOTILJUSUISNL J op a3INS Jeg 


SajaIDUeULJ S2DINOSSAY °*Z 


ce 


‘sabajoid 

jUOS SaiHojouYyda} 

Sap UO!esO|aWe | 

ja JUBWADe|dWaJ a] SUep 
SNAQIC SJUIWASSIISOAUI! 
sa] anb Jainsse 

SNOU e a}SISUOD BYyYDOIdde 
9J1J0U ap ajjaijuassa 
anbijsiaydese) aun 


UOIJeAOUUI 


sanbiydesbowsp 
SoDuepUua| =e 


sawoud 
sap ebeiqyinbzZ te 


SoJIEUILIEd e 


S9}[PUUO!IUOJ 
suoiesisdQ fe 


JQBUUOSI9g se 


UOIeAJASqO,| ap 
lunnuljuod Np uolsay te 


SaJ@IDURULJ SADINOSSAY 


ajeuoneu ayunoes te 


: JBUUO!e19dO 9}X9]UOD 
31]0U ap Sap xnediduid 
Sd] JUa}UaSaIda 
Sd]URAINS SUOISAaNb sa 


‘((ONANIAS AP SJUBWAUTIASUAL) BIUDSID{UAIG AP SAWSIUDSAO 


SAP JUAWAAISIBAAUA,] ANS LOT ¥] IIP-¥-1S9,9) [OOZ US saidopr Io] ve] suvp 

JUDANON Os IND souLsSTeJUSIG ap sowWsTUSIO xn SoATL[aI sUOTSOdsIp soyJoaANnou 
XNV JUIWIWIOJUOD ‘SWSTIOLIO}] NV [IJOIWW UdTINOS SP SdWIOJ samNL,P 1d spuUo]j 
ap a}Da][OO vy ap uorssasddns x 39 UONUSAId KL] JUOUWTUJOU ‘JUdWIOUIOANOS 

NP IUISTIOIIO] JJ 9NUOS aN] op jo anbrjqnd aysnsas op suweIsOId np syusWaTS 


samne.p JaAndde.p Jonuyuos sUOJADpP snouU “USA & STOW Soy sup ‘d7]NO UY 


“XNVIDIOWUIOD sameuayed 

SoJNL SOU Jo STUL]-SIkIg Sa] IAP IJOWIWOD ANOU JISIe]a,P ‘OUST] ap Ino UA ‘Jo 
JTUaUTLU Op EpLULD J] Inod syssao9Qu YJ 39 oNIOOK JJaT[eWOIJ UONDa}0Id vy] aUS 
aiqiinbs un ‘sayanor sao sayno} Inod ‘nyquie invj [I ‘uepusday ‘aqyuasioyur snjd 
jo ans sryd ‘aprjos snyd asatyuo. aun Nyqvia nod ajutod ap sarsojouyoa} sap 
JOSTNN.P sssooou LJ NO.p ‘sUTeOTIOW SIaI[eJUOI soseuayed sou dav d]UDSTT[OIUTI 
aJanuoy ey nod syurod Q¢ ud uOTDe.p UR] 3] SULP SoONAdId soINsoUT Sap dIANGO 


Ud INOW Sp JONUNUOD LIADP OYCYV,] ‘Uonvoyuryd ap osporiad vj ap sInoo ny 


‘a[qissod yuowsiqiy snjd oy assej as ‘epeurg np anbrutouocs aouessiolo 

P] & 1 SNTIqGeIs VI & S]JoNMU|sso Jso Nb ‘soumMISs] sINndaseAOA Sap Ja SdTPIOJIOUTWIOD 
suolpedxa sap uonrfnomo vy anb Juessnuvies Ud INO} ‘SUISTIOIIO} 9] 9IJUOD ONN] 
P] & DUASY | OP UONNGINUOS Op aI & JI [eJUOIJ 9YINIIS VI] JADIOJUSI & d}STSUOCD 
mb yap np uosies us ‘asqurajydas TT np onbeye] op ayns rT & 33Ue}10duTT 


snjd ja 330981 snjd UOTsanb aun anuadap sd JJeUOTeU 97F.INDIS LT 


9jJPUuoIeU 9JIINIIS “L 


‘astidayua,p urd 3] SUP sdgsodxoa sayjauuoneiado 

sowsord sou Ins 9}99JIp ddUapTOUT ouUN jUO INb JouUUONLIadO 3}x9d]U0D d.NOU 

ap sap jo sanbsi xnediound yny surnsai uoToas ayuasaid vy] ‘aouanbasuod 

Ud SJUIWISSTSIAUT SOU Jo SJUdWASeSUS sou ‘saTjoUUONeLJadoO soysold 

SOU JULSTULSIO Ud JOJUOULINS Soy 1a JOWUOIJe SUOCADP snou dnb slap saj ja sonbsi 
Sd] JOUIIO JUSWIAIIL]D SUOADP SNOU ‘s}UdT]D Sap ddURIJUOD LT IIOIDOV Jo TUATUTeUT 
Inod jo UONNJOAD,] SIAINS INOg ‘UONNJOAD dJUNIsSUOD Ud axXaTduIOD aIpeo UN suRp 


SOOIAIAS SOS ap UONeIsSald YI JO SoWWLISOId sds ap UONNSAXA] JINSse OYAV.1 


DYHGV,] ep sep 38 sanbsiy 


UOIZEAOUU! 


jesauab snayedyWaA Np neaing np Wed ej ap sjanuue syioddes sou ap saniyisod Juawajesauabh 
suoljyenjeng saj Suep anb Isule ‘JuaWapUaJ NP aiNsaW ap Sauped sou ja UOIISah ej ap aydoIdde 
94}0U ‘31631 ap ad} a4}0U SUep 5}e}/NSaJ Sa] INS Baxe UOIISAH eB] SIBA JUIe|D sN|d Ua snjd ap uOHeJUUOQe 


SadeWOd sina}Das 
Sa] INS S9IqID Ja SB|QeuNP JUAIOS SJUdWIASSISAAUI Sa] aNb nod ‘uO!edyIUe|d ap apouad e| ap sinod ne 
sj]e Sap UOI}SaB ap Ue|g NP Ja JUDWaAssi}saAuUl,p Ue|g NP JusWaUeU Np uoNeUaUHne No UaUIeEW - 


S00¢-v007 
Ua Sa]eISlj SayaIaJ Sap UO!e1e|Dap e| NOd ajQ1]UOD ap a4N}9NJYs aUN,P aJANaO Ua aSIW Ja UOELOge|Z_ Ce 


aduasedsuedly 


:4ed 
94}U0W9Gg 


(a31Ns) UoNeAOUY] - aNbiba}ze1}s 3e}jnsa4 ap a2uOU: y aWWebeIG 


UOIJEAOUUTI 


6L 
ayins 


sjedde_p saujua. 

Sap UuO!}esILUNdO,| ap 3a UO!IINGIJSIP ap SaJjUaD Sap UO!}eEpI|OSUOD e| ap UaAOW Ne Jo UNWWOD 

JUBIWIBUUOIAUD UN SURP S[9UUO!}DIESULJ} SADIIAJBS SOU BP SUIL}J9D JIUINOJ ap JUeoWWJEd seydoidde,p 
uoljesogeja,| sed ajuauewiad uoljesoljawe ja sasleje,p snssad0id xnediduud sap uoleinjonijsai 


anbiuolda]9 JUaWUUOISIAOIdde | 
ap arejd ua asiwi e] Jed Ja Saulej|NWJO} Ja SJUaWUNDON Sap anbiuod}da}a UOIJedI\GQnd e| Jed aided 
ap abesn,| ainpas ap uye anbiuosjda/9 JUBWAUUOJIAUA UN SJaA SNSSad0Jd XNaIquioU ap uONeIHIW 


: SJUBAINS S}UdWa|s xne ade16 
‘(UNsua JUdWA|januUe Sj G1 SUIOW Ne 2a 900Z-S00Z U2 SW 8’ L SO00Z-VO0T U2 SW 8'rL ‘7007-€00Z 
ua SW 8’LL ‘€00Z-Z00Z Ua SW €’8) SUB 7 AP Bpolad |uN Ans sue|]Op ap SUOI||IJW OG UOJIAU,P S8!WOUODZ - 
SODdIAJVS BP UO!}e}SaId eB] INS a]Ua}Ua aUN JaUbIS 
jueweynos sasiidasjua sapuedsb saj $a3n0} snod ajdwiod ap abeud ap ajsod un,p sooz Ua UuOHeaID 


xneid0s 
sabejuene sap uoljeljsiulwpe,| }@ FUUOINOD e| SJaAUA Sa}ap sap JUaWaJANODAL 9] ‘JQdI,p sasuadap 
sap uoljeujsiuiwipe| suep xneloulAoid s}UaWaUaANOH saj JaAe JUBWA|qnopap Np uo;esiwIUly) + 


9u2e21433 


JUJBPOW JNIjQ41JUOD BP UO!]DUOJ eB] AP SadUaHIXa xNe SAWOJUOD Jd SUOISIDaP ap asid aunajjiow 
SUN Jd SADIAJAS SINa|{IawW ap yueAndde ‘azIANNpod ap suoiesoljawe sap jueyodde sajqixalj 
Jd SADJJEAOUUI! SBAI}EN}SIU!LUPe Ja Sa1a!DUeUYy SaNbIVeNd ap 3a SayDOIdde,p alas BUN,P aIANa UdasiW . 


S00Z Ua HY Sap UO!sab6 ap awi6eas neaAnou np saj> sjuawala,p aiAneo 
ua asi e| Jed sauleuuny sadisnossas sap UOI}sab ap awiaysAs np ajeriped UoIeJOjawe ja ayUOjal 


JDd1IP UD JUBWSUJBANOD ap sjuauabebua xne awojuod ja anbijeud sioj ej e anbiun yaysinb e 
SODIAJAS BP UO!}E}S91d BP aWa}SAS UN J99I19 INOd sadUIAOIC xne SaljaJ Ja Saje}UBWWAUJIANOH Sadue}sul 
sajne,p daAe saiHaqul Sanbiuosdaja suakOw ap ‘sad!|AJas ap UO!}e}Sa/d eB] Nod ‘niddDe aHesn . 


juawase|dwai ap sadiAias sap 
uolesi|13N,p xne} sap uo}ejUaWHNe Ja JUa|jadde inb sauUOsiad ap aiqwou Np ajuejsuod UO!}INpal 


saauue sanbjanb 
IDL,P || SUOeIe/DaP Sap ajqWasu—a,] ap % GZ JUaWANbIUO}Ia}—a Ja}e1} e aDeded ej aD UOI}eVID 


: SOJURAINS SoINSaWW Sap UBAOW Ne ‘sauUeIHOId xnediduid sou Jnod ayns e] Jed 9 SOOZ-h007 
Ud SUON|IW py JUeUBIANe 19 /OOT-€00T UA SAe|]OP ap SUOII|ILW Ly AP SUANINpod ap saiwiouodz « 


PUAN INPOd 
SUOI}DIPLIN{ sasjNe,p e SIUINOJ SadIAJaS Sap UOISUa}XZ« 


slejap sap }adsau np ejap-ne jue|je saulejsad JUOP ‘SBWOU Sa|JaANOU ap UONIUYap 
Jd S9}UL}SIXE BDIAJAS ap SaUOU xne Yoddel sed DYqY,| ap jeqo|6 UaWapUal Np UOneIO|aWY - 


$jual|> ap sadnoib saj uns uaipeued 
JUaWAUJIANOB Np sapnje sasjne,p 12 DYGY,| 9p eduaJaJa4 ap apnj—a,| Jed aye} aINsaw e] 9p UO!}DUOJ 
Ua JAJOI|aUe & S9UIELUOP Sa] SUeP SUaIPeUe>D Sap UO!IeYsIJesS BP XNe} NP anuljuOD UONejUWHNY . sed 


$UaI]> Sap UO!}IEYSIVeS 24}UOWI9G 


: enbibajze1}s 
7e3/NS9Y 


*SUdIPEURD Sap [2190S 38 aNbiwoUoOd— a4}9-UIIq Ne 
ISUIe JURNGIA}UOD Ud /9491]2}U04 Jd B]eIDABWIWOD ‘aje>S1j UOI}E]SIHa] &] ap UOIZLAIASqO, | AIOANOWOIdg 


“a}UIOd ap sad1AJas ap UO!}esiuebiO aun 4sa DUG] 


uol}jeAouu] — anbi693e.}s 3e3/Nse1 ap g2uoUg : p swWeibeIg 


UOIZEAOUU! 


uol}eue|Dap ap a1ai}eW Ua UO!JeAJaSgO,p 
xneaniu sap uoljenjeg,| inod ainsaw ap sapoujaw sap ja sjizno sap JuaueWad JUaWaUINead 


sdaiuenop 
ja xnedslj Saue|NUWJOJ Saj UNS s}UaUIJad syUaWaUBIasuUad SaujNe_P ja SuNajeA Sap ‘S}Ipasd sap ‘suo|Nnpap 
Sap ‘snuaAad Sap UO!eJe|Jap e| e Saal] S2DUaHIXa Sap UOI}eAJaSqO-UOU ap seq JUBWAAI}eJa1 XNESAIN 


uo}}e1e/ap ap a1aijewW Ud UONeAIASGO 


slejap sa] suep JuawaljansuaW Saxe} 
}2 SOIp sina] Juaied sinajeyoduu! sap ayofew apuesb ej : UOIWeAJaSqO,p SaAaja XNeaaiu ap adUaUeUag 


asid2e,p Saxe} 
sap je HAL/SdL 2] ap Juawated ap aiaizewW Ua UO!eAJaSqO,p aiHap aj Janjere unod sawsiuedaw ap uo!}eal> 


slejap Sa] suep NuaAdad aj Ans 

yoduul ina] Juaied sajqesodwi sasidasjua sap % 06 ap SNjd : UOIJeAJASGO,P SaAa|a XNEdAIU ap BDUDULLUJad 
slejap sa] suep Od Ing] JUaled sajqesoduu! 

SONUDADI B SAUUOSJad Sap ajquasua,| AP % 06 AP SNjd : UOIeAJaSgO,p xNeaAlU Sap adUaUeWIAad 


quawated ap a1ajew ua UO}eAIasgO 


JEUOIEUII}UI DIIQUIWOD VP Jo SoJVIJUOIS Vp sigijewW 
Us UO!CAJISQO,P XNEDAIU So] JaN|eAg Jnod ainsaw 9P S9POYJOUW Sap Jo S|IINO SEP BNUIQUOD UONeIO!|SWY 


epeue> ne suaig ap sadujeyodui! sajeidyauwo0d 
sasidaijua sap Yed e| ap sajeidiauwWwod saduabixa Sap UOIeEAJaSGO,P SaAaJa XNLAAIU ap a]UlaNVy 


Sa191|}U01 Sa2UaHIxXa Sa] JUaAJaSqO epeue? Ne JUeIUA 
sjue|dobau ja sunabeAOA Sap ajquuasua,| ap % 06 AP SNjd : UO!}eEAJaSqO,p SaAaja XNeaAIU ap aDUdUELWUad 


JEUO0!}EUA9}U! 8249WIWOD ap ja $a121}U0AJ ap a1aizeW Ud UO!}eAIBSGO 


JUBWAAIDa}HJa JUOS 3] HAL/Sd_L e] 4NOd saqyDsul 
aij9@ }UaAIOp INb sasudasjua sap ajofew apueib e] : Uol}eAJasqo,p saraja xneaaiu ap aduaUeUAad 


UOI}d1DSUL,p a1a1}eW Ud UOI}EAJASGO 


apap uoUaAJaIU! SUBS ‘sIE|apP Sa] SUPP HAL/Sd_L ap UO!e1e|\Dap 
4JNa] JUa!OAUA $9}L1DSUI SAaSlUdas]UA Sap %06 ap snjd : UOIJeAJaSgO,p SaAaja XNeadlu ap adUaUeLAd 


apap UO|UaAJAIU! Sues ‘sIejap Sa] SUBP UO!}EJe|Dap 
Ina] JUaIOAUA Sajqesoduul $a}3190S Sap %06 ap SNid : UONeAJaSgO,p SaAa|a XNeaAIU ap aDUdULLUA 


aap UOIJUSAJAIUI SURS ‘sIejap Sa] SUP SNUdAaI ap UO!}eEIe}IaP JNa| 
jualonua snjd ja sue g| ap sualpeue> sap %06 ap snid :uo!}eAJaSqO,p saraja xNeaaiu ap adUaUeWWAad 


suolj}eie/ap ap ja UO} Npodd ap asaijew Ua UOIeAJaSGO 


*I1DIJEPUOA JO BjPeIMBWIWOD ‘a]eIS1j UO!}E}SIHa] e] JUaAJASqO SUaIPeUe>D S27 


*sUaIPEULD Sap |e1D0S 3a aNbiwouoda a.}a-UaIq Ne 
ISUIE JUBNQIA}UOD Ua ‘81a1]e}U0IJ 3a BjeIDABWIWOD ‘a]/eIS1j UOI}e]SI16a] e] ABP UOI}EAAVSQO,| AJOANOWOAd 


e 


. :4ed 
31}U0WaG 


: enbiba}e13s 
7e3/NS9Y 


uol}eAJasqoO — anbiba}ze13s 3e}j;Nsai ap a2uoUg : ¢ awWwesbeIg 


UOIZEAOUUTI 


NE aa ge a ak A ek a ee ad OG ee had aac S 


OL a EE eS PEAY CRD ET EPR LEN RS RPO eet ee Oa Pn ee ee RO ee 


Résultats escomptés 


* Les Canadiens paient leur - * Lasanté et la sécurité des * Les provinces et territoires 
juste part d'impot et de : Canadiens et les intéréts ainsi que d'autres 
taxes. L'assiette fiscale est des entreprises sont ministéres considérent 
protégée. protégés, et la croissance l'ADRC comme un 


important fournisseur de 
services. 


économique est accrue 
grace a une saine gestion 
de la frontiére et des 
politiques commerciales. 


V4 


ivite 


Services des douanes 


* Nous introduisons des 
méthodes de gestion 
modernes et novatrices 
pour optimiser le 
rendement de nos services 
et activités professionnels. 


Les Canadiens obtiennent 
un examen impartial et 
rapide des décisions 
contestées grace a notre 
systeme de recours. 


Secteurs d’act 


* Les Canadiens recoivent 
tous les bénéfices auxquels 
ils ont droit. 


LE TRAVAIL VISERA PRINCIPALEMENT LES OBJECTIFS SUIVANTS : 


Objectifs de base Objectifs de changement 
* Services accessibles, adaptés et fiables et communications claires et informatives 1. Transformation de nos activités 
* Programmes d'exécution équitables, responsables et efficaces principales 
- Application diligente et cohérente des principes d'équité 2. Réforme et renouvellement des 


ressources humaines 
3. Réforme et renouvellement 
administratifs 


4. Gestion transparente axée sur les 
résultats 


* Réduction des couts administratifs et du fardeau de l'observation pour nos clients 


* Employés renseignés, compétents et bien appuyés afin de leur permettre de travailler 
efficacement 


* Politiques, systemes et processus adaptés, modernes et intégrés 


NOUS TIENDRONS COMPTE DES PRINCIPALES MENACES QUI NOUS GUETTENT ET NOUS MESURERONS NOTRE 
RENDEMENT A L’AIDE DE LA FICHE D'EVALUATION EQUILIBREE ET D'AUTRES MECANISMES DE RAPPORT. 


Pat 
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Diagramme 2: Cadre stratégique - Planification et établissement de rapports 


AFIN DE REALISER NOTRE: 


MISSION : Promouvoir l’observation des lois et des reglements du Canada dans les domaines de la fiscalité, du commerce et des 
opérations frontaliéres grace a la communication, a la prestation d’un service de qualité et a des mesures d'exécution 
responsables, de facon a contribuer au bien-étre économique et social des Canadiens. 


VISION: Etre reconnue et respectée par ses clients pour l’intégrité, l’équité et l‘innovation dont elle fait preuve dans 
l'‘administration de programmes de grande qualité mais néanmoins abordables. Eencourager la création de nouveaux 
partenariats intergouvernementaux et internationaux, favorisant une plus grande efficacité du gouvernement et un 
resserrement de l’union économique 


NOUS POURSUIVONS : 


Six objectifs stratégiques 


Services de qualité et communications Administration équitable Employés bien renseignés et 
avec les clients compétents 
Exécution responsable et protection de Processus simples et efficaces Gestion et services a l'entreprise 
la frontiére efficaces 
AFIN D’ATTEINDRE : 


Deux résultats stratégiques 


Observation Innovation 


Les Canadiens observent les lois dans les domaines de la fiscalité, du L'ADRC est une organisation 
commerce et des opérations frontaliéres de services de pointe 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 
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MESSAGES 


Minister’s Portfolio Message 


I am proud to report on the measures being taken by the Industry Portfolio to help realize the 
government’s goal of moving Canada into the ranks of the most innovative countries in the world 
by the year 2010. In today’s global economy, innovation is the key to success. Thanks to innovation, 
we are finding new ways of thinking and better ways of working. 


As the Minister responsible for the Industry Portfolio, 
I was pleased to be part of creating Canada’s Innovation 
Strategy, which was launched in February 2002. 
Throughout the year, Industry Canada and its partners 
held 34 regional innovation summits and took part in 
many expert round tables and sectoral meetings. In all, 
the views of more than 10,000 Canadians were heard. 
That exciting and productive process culminated at the 
National Summit on Innovation and Learning, which 
brought together more than 500 business, government 
and academic leaders, as well as representatives from 
non-governmental organizations. 


The Government of Canada is listening to Canadians. 
During the engagement process many excellent ideas were 
brought forward and, at the National Summit, were ranked 
in order of priority. Eighteen items were identified for 
action over the short term. I want to emphasize, however, 
that the process being discussed will be fully implemented 
over a 10-year period and must involve not only the 
Government of Canada, but all of its partners. Still, 

we have forged a very good beginning, and I am very 
encouraged by the positive response of the business and 
academic communities to the measures taken to date. 


The Industry Portfolio’s 16 member organizations work in 
partnership to ensure that Canadians have the support they 
need to meet the challenges of a rapidly evolving world 
economy. The cornerstone of all our future activities will 
be innovation. 
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It is my great pleasure to present the Report on Plans and Priorities for Canada Economic Development 
for Quebec Regions, which describes their expected achievements and results over the next three years. 

The Agency’s mandate is to promote the economic development of the regions of Quebec, paying special 
attention to those experiencing slow economic growth and inadequate employment, with a view to the 
enhancement of prosperity and employment in the long term. 


To that end, the Agency targets three strategic outcomes: Enterprise development, Improvement of the 
environment for economic development of the regions, and Development and renewal of collective 
infrastructure. Fostering innovation is one of the Agency’s core concerns, as it was last year. Economic 
adjustment of regions experiencing difficulty — requiring an upgrading of technological capability for 
many of them — is another core concern for Canada Economic Development. 


We have made great strides forward in working with Canadians through the engagement process for Canada’s 
Innovation Strategy. We connected with businesspeople, academics and private citizens in every region of the 

country. I am confident that this renewed partnership will flourish over the coming year and that the results of 
our efforts will mean more and better jobs, a stronger and more dynamic economy, and a better quality of life 
for all Canadians. 


Die peed 


The Honourable Allan Rock 
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Message from the Secretary of State 


In establishing its plans and priorities, Canada Economic Development takes many contextual elements 
into account, including the Government of Canada’s economic policy, the challenges specific to the 
economies of Quebec’s regions, and regional economic development players’ expectations. The objective 
of our core mandate remains that of building dynamic communities where citizens can enjoy a high 
quality of life. 


At the heart of regional economic development, innovation occupies a critical position. To maintain their 
competitiveness, enterprises have to show flexibility and vision to respond to changing market needs in 
time with ever-shorter development and commercialization cycles. In that context, isolation is a drag on 
prosperity: through networking and information technology, all regions, even the most remote, and all 
industries, even the most traditional, can harness business opportunities and reach much larger markets. 


Canada Economic Development takes an active part in implementing the Government of Canada’s main 
economic priorities throughout Quebec, with respect, for instance, to enhancement of productivity, local 
development and sustainable development. Our action is targeted essentially at three main strategic 
outcomes: Enterprise development, Improvement of the economic environment of the regions, and Renewal 
of community infrastructure. 


Within the framework of the Government of Canada’s commitment to promoting equal opportunity for 

all Canadians, Canada Economic Development has introduced Regional Intervention Strategies (RISs) in 
each region that will work toward more closely meeting the needs of the knowledge economy and help 
communities meet the challenges involved in the difficulties specific to them. Through dialogue and close 
co-operation with local and regional organizations, the RISs also pursue the goal of working with small- and 
medium-sized enterprises (SMEs) to develop and apply new technology in traditional sectors or promising 
new niches. 


The success of our approach, while based on enhancement of local expertise, is also built on the use of our 
financial assistance programs. Thus, we provide sustained support for SMEs and their integration into the 
new market through the program of assistance for the development of SMEs in Quebec (IDEA-SME). 

To support major projects likely to have a strategic impact on a community’s or region’s economy, we turn 
to the Regional Strategic Initiative (RSI) programs. Finally, we round out our action with various assistance 
measures, notably the Quebec — Chaudiére-Appalaches Technoregion Fund and the Rural Enterprise 
Program, reflecting our concern for adjustment to the new economic realities and the increasingly varied 
needs of business executives and regions. 


The Agency ultimately aims for a situation where enterprises in each region can successfully grow 

and create sustainable employment. Our interventions are carried out essentially through financial 
assistance in the form of grants or contributions. The first observable results are the completion of projects 
specifically supported, and these results usually materialize within a timeframe of 3-24 months. Enhanced 
competitiveness and increased sales are longer-term indicators of the appropriateness of our intervention. 
Over a longer, 5-8 year horizon, we hope the increase in regional economic activity, in its broadest sense, 
as well as in employment and income will mean Canadians have more opportunities and a better quality 
of life in their local environment. 
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While working on enterprise development and improvement of the context for economic development, 

we pay special attention to improving our services and are continuing to implement an integrated 
performance measurement strategy. In the context of modernization of management practices, evaluation 
of programs and our practices is an effective tool for change which also enables us to maintain a high level 
of client satisfaction and guide the training activities offered to Agency personnel. Moreover, through 
results-based management, we can measure the quality of the process by means of performance indicators 
associated with each stage of intervention vis-a-vis enterprises. 


By fostering the best conditions for development possible, we are contributing to building a country where 
equal opportunity and quality of life within their local setting and in line with their own priorities are 
tangible realities for all Canadians. 


The Honourable Claude Drouin 
Secretary of State responsible 

for Canada Economic Development 
for Quebec Regions 
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Déclaration de la direction 


Rapport sur les plans et les priorités 2003-2004 


Je soumets, en vue de son dépdét au Parlement, le Rapport sur les plans et les priorités 2003-2004 
de |’ Agence de développement économique du Canada pour les régions du Québec. 


Le document a été préparé conformément aux principes de présentation et aux exigences de déclaration 
énoncés dans les Lignes directrices pour la préparation du Rapport sur les plans et les priorités : 


Il décrit fidélement les plans et les priorités de Il’ organisation. 


Les données sur les dépenses prévues qu’il renferme respectent les consignes données 
dans le budget du ministre des Finances et par le Secrétariat du Conseil du Trésor. 


Le document est complet et exact. 
Il se fonde sur de bons systémes d’information et de gestion ministériels. 
La structure du rapport sur laquelle s’appuie le présent document a été approuvée 


par les ministres du Conseil du Trésor et sert de fondement a la reddition de comptes 
sur les résultats obtenus au moyen des ressources et des pouvoirs fournis. 


André Gladu 
rie 


Sous-ministre 


Bae 19/02/2003 
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RATIONALE 


Canada Economic Development 
for Quebec Regions’ mandate is to: 


promote the economic development 
of the regions of Quebec, 


paying special attention to those 
experiencing slow economic growth 
and inadequate employment, 


with a view to the enhancement 
of prosperity and employment in the long term. 


Information concerning the Agency is available at the following Web address: 
www.dec-ced.gc.ca. 
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PLANNING OVERVIEW 


3.1 Summary 


The Agency elicits, accompanies and supports the implementation of economic development projects 

in Quebec where the prime contractors are the enterprises, organizations and municipalities supported. 
The Agency’s strategic orientations are largely based on the Government of Canada’s economic 
development priorities, and also take into account the challenges, potential and specific features of 

the economies of each region of Quebec. Fostering innovation and economic adjustment by regions 

in difficulty remains, as it was last year, one of the Agency’s key concerns. To fulfill its mandate, 

the Agency works closely with a broad array of economic development agents, including many local and 
regional organizations, other federal departments and agencies, and the Quebec government. 


Canada Economic Development’s strategic intervention framework identifies three strategic outcomes: 
Enterprise development, Improvement of the economic environment of the regions, and Development 
and renewal of community infrastructure. To work toward the realization of the first two outcomes, 

the Agency recently instituted, in consultation with the local economic milieu in each region of Quebec, 
forward-looking regional intervention strategies (RISs) fully geared to the development issues specific 
to each of the regions. The third strategic outcome consists in implementation of the Infrastructure 
Canada Program in Quebec, a special mandate entrusted to the Agency by the Government of Canada. 


3.2 Implementation of the mandate 


In order to foster the implementation of promising projects, the Agency primarily uses financial 
assistance, that is, transfer payments mainly taking the form of contributions. It has to meet the terms 
and conditions specific to each of its grants and contributions programs, as approved by Treasury Board. 
Its financial assistance programs are briefly described in Appendix 1. 


To work toward realizing the planned strategic outcomes, the Agency has a network of 14 business 
offices across Quebec, an office in Gatineau which handles liaison with the federal government, 

and a Head Office in Montreal. Section 6.4 lists contact information for the Agency’s business offices. 
This list may also be consulted on the Web at www.dec-ced.gc.ca under “Programs”. 


3.3. Planning context 


Canada Economic Development establishes its plans and priorities taking several contextual factors into 
account, notably: Government of Canada economic development policy (Section 3.3.1), development 
challenges in the new global economic context (Section 3.3.2), and the state of development of the economy 
of the regions of Quebec (Section 3.3.3). 


3.3.1 National economic development policy 


The Government of Canada has made a formal undertaking to promote equality of opportunity for all 
Canadians, in particular by fostering economic development. In fulfilling its mandate, the Agency helps 
the Government of Canada deliver on this commitment. 
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Through its plans, which are presented in Section 4, the Agency will make a significant contribution to 
the Government of Canada’s efforts to achieve objectives set in the Speech from the Throne presented 
on September 30, 2002: 


w to target its regional economic development activities to better meet the needs of the knowledge economy 
and address the distinct challenges of Canada’s urban, rural and northern communities 

w to work with small- and medium-sized enterprises (SMEs) in the development and application of new 
technologies in traditional and emerging sectors 

w to position Canada as a world leader in such areas as health sciences, biotechnology and clean energy 
to build world-class cities and healthy communities 
to modernize infrastructure. 


The Agency carries out its mandate in such a way as to contribute also to the attainment of other 
national priorities, including those related to innovation, export development, sustainable development 
and Aboriginal economic development. 


3.3.2 Development challenges in the global economic context 


With the gradual advent of a knowledge-based globalized economy, the issue of economic development 
is constantly evolving. 


Innovation is at the heart of this new issue. To maintain their competitiveness and thrive in this new 
context, enterprises have to exhibit flexibility, continuously innovate in products and services, and adopt 
advanced technology. Enterprises also have to know how to act quickly in a context where product 
development and commercialization cycles are increasingly short. For many enterprises, exporting is 
crucial to their growth. To innovate, export and develop their competencies in these fields, they have 

to be able to count on high-quality human resources. 


Enterprises cannot successfully innovate in a vacuum. Their ability to innovate largely depends on a set 
of external resources, such as knowledge infrastructure and information networks. And the co-operation 
of all regional players is a critical condition for enterprises’ success. 


Major urban centres are the preferred sites for development of technological capabilities; the concentra- 
tion of these capabilities favours synergy and the establishment of a critical mass of activities. But the 
new economic development outlook is not reserved for large urban centres and enterprises specializing 
in products and services with a high technology content. New business opportunities also arise in 
traditional sectors and remote regions. For instance, rapid growth is being seen in world demand for 
specialized products, environmental products, personalized products, design products, local farm 
produce, entertainment products and tourist destinations. 


By creating enterprises and ensuring business growth, entrepreneurs play a central role in the realization 
of new development opportunities. Young graduates, for their part, open to new technology and 
globalization, represent a special hope for economic renewal in each region. 
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3.3.3 State of development of Quebec economy and regions 


In many respects, the Quebec economy is currently performing well. The transition to the knowledge 
economy is already well under way, and should continue over the next few years. Thus, the number of 
enterprises actively involved in R&D is on the rise, and exports are posting sustained growth as well as 
being increasingly diversified. Also, 2002 will have been an outstanding year for job creation. 


These results reflect the dynamism of Quebec’s economic development agents and renewed vibrancy 
from urban and rural communities for developing promising projects. The Agency’s proactive approach 
will in turn have helped mobilize the local economic milieu in the design of these strategic projects. 


But the recent positive economic situation is not sufficient to offset the cumulative impact of several 
decades of delay. For instance, significant catching-up remains to be done in terms of private sector 
capital expenditures, which are essential for enhancing enterprises’ and regions’ competitiveness. Much 
ground also has to be made up with respect to innovation and adoption of top-performing technologies 
by small- and medium-sized enterprises (SMEs). Quebec enterprises are behind in terms of adoption of 
14 of the 26 advanced technologies listed by Statistics Canada in 1998, three of which are essential to 
the knowledge economy, namely, communications networks, design and engineering, and automated 
handling. This situation is reflected in Quebec’s productivity level, which lagged 5% behind the 
Canadian average during the period 1997-2001. 


Some Quebec regions are having difficulty adjusting to the new global economic environment, at a time 
when they have to fit into an increasingly knowledge-based economy. Thus, of Canada’s 69 economic 
regions, Quebec had 7 of the 19 regions with the highest jobless rates in 2002. 


The economy of regions far from major urban centres is built primarily on natural resource development. 
These regions face many challenges, notably their declining population, the exodus of young people and 
access to a skilled labour force for enterprises. 


As to the Saguenay metropolitan area and the Rimouski and Rouyn-Noranda urban areas, they are 
increasingly building their development on their universities and research centres, which are their 
gateway to the knowledge economy. These centres’ specialized expertise, whether in aluminum 
processing, management of fish resources or mining, enables them to invest their knowledge in niches 
that are strategically placed for development. 


The regions closest to Quebec’s urban core count on a dynamic manufacturing sector, especially in the 
Drummondville, Victoriaville and Beauce areas, while the Sherbrooke and Trois-Riviéres metropolitan 
areas are increasingly deriving their economic vitality from the presence of their universities and 
research centres. 


Governments are the prime employers in the Quebec City and Gatineau metropolitan areas. For several 
years, development efforts have focussed on diversification of the regional economic fabric, and these 
regions now boast a growing pool of enterprises and institutions operating in promising knowledge- 
based sectors and a number of new-economy niches, such as optics-photonics, new information and 
communications technologies (NICT) and the biomedical industry. 
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Accounting for 46% of the province’s population and 55% of its gross domestic product (GDP), 

the Greater Montreal area has successfully developed substantial competitive advantages over the past 
few years in several leading-edge sectors, such as aerospace, telecommunications and pharmaceutical 
products. With more than 2,200 establishments active in R&D and its numerous public institutions 

of research and higher education, Montreal is the main focus of research and development in Quebec. 
But with respect to a series of key indicators like the employment level, unemployment rate and income 
per inhabitant, Montreal still trails the other 25 major cities in Canada and the U.S. 


3.4 Lessons learned from past experience 


Information generated by evaluations, audits and surveys conducted over the past few years encourages 
the Agency to continue and consolidate its approach to intervention in economic development. 


For instance, with respect to the incentive aspect of the financial assistance provided by the Agency, close to 
90% of clients reached consider it would have been impossible for them to complete their project on the same 
scale or within the same timeframe. On the employment front, studies conducted by an outside firm show that 
most of the jobs created during the year in which the project was completed still exist three years later and 
that there is, in many cases, an increase in the number of jobs created. A further interesting result is that close 
to 90% of the enterprises to which the Agency provided financial assistance during fiscal 1997-1998 have 
since maintained or improved their sales. 


Evaluations of Agency programming conducted by independent firms underscore the relevance of this 
programming. In fact, the evaluators note that in comparison with the regional development programs in 
effect in Europe, the Regional Strategic Initiatives (RSI) program belongs to that rare group of innovative 
programs which target the region rather than the enterprise and support the development of innovation 
capabilities. As to the Program of assistance for the development of Quebec SMEs (IDEA-SME), the 
evaluators are of the view that it was beneficial for a significant number of small and medium-sized 
enterprises (SMEs) and organizations in terms of identification and development of new markets in 
Canada and elsewhere, development and commercialization of new products, and technological innovation. 


The results achieved by the Agency comply with the principles of sound management of public funds. 
Thus, in her November 2001 report, Canada’s Auditor General expressed herself satisfied with the Agency’s 
programming management framework, which is clear, detailed and relevant. 


3.5 Agency intervention framework, resources and network 
3.5.1 Strategic intervention framework 


Taking into account national policy and the challenges of economic development of the regions of Quebec, 
the Agency clarified its orientations two years ago, and set up an intervention framework which specifies 

its priorities and planned results. The orientations chosen by the Agency place special emphasis in particular 
on the adoption of new technology by Quebec SMEs, innovation and the knowledge economy, and economic 
adjustment of communities and regions in difficulty, in a perspective of sustainable economic development. 
The Agency’s intervention framework also emphasizes the challenge of infrastructure renewal. 
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To act on these issues, the Agency has selected 12 priorities arranged under three strategic outcomes, 
as follows: 


wu Enterprise development, 
« Improvement of the environment for economic development of the regions, and 
a Development and renewal of community infrastructure. 


The plans and priorities corresponding to each of these strategic outcomes are reviewed in detail in Section 4. 


The first strategic outcome targets enterprise development. Enterprises are the prime engine of economic 
development and wealth creation. The growth of enterprises which innovate and export has a particularly 
stimulating effect on economic development and lasting employment growth. The Agency works in particular 
with small- and medium-sized enterprises (SMEs) and non-profit organizations providing services to 
enterprises. For this strategic outcome, the Agency’s main priorities concern establishment of strategic 
enterprises, enterprises’ competitiveness and development of small enterprises. 


Since enterprises need an environment conducive to their development, the second strategic outcome targets 
improvement of the environment for economic development of the regions. In this case, the Agency interacts 
more particularly with the key economic players in the different regions of Quebec, such as agencies offering 
local joint action and mobilization services and operators of community facilities with an economic role, 
tourist attractions and pre-commercial research centres, for instance. With regard to this strategic 

outcome, the Agency’s priorities concern local capability to energize development of the local economy, 
economic enhancement of regional development assets, and development and reinforcement of knowledge- 
based competitive advantages. 


Since community infrastructure is essential for a region’s economic vitality, enterprises’ operations and 

citizens’ quality of life, the third strategic outcome targets development and renewal of community infrastructure 
in the different regions of Quebec. The Agency works on this third strategic outcome in co-operation with 
municipalities, inter-municipal boards and the Quebec government. What is special about this latter strategic 
outcome is that it reflects a special mandate whose implementation the Government of Canada has entrusted to 
the Agency, for Quebec, namely, the Infrastructure Canada Program. The Agency’s priorities for this strategic 
outcome correspond to the three components of the program, namely, drinking water and wastewater 
infrastructure, transportation infrastructure and systems, and assets with an economic, urban or regional impact. 


The Agency’s strategic outcomes are presented in the following diagram. The first two strategic outcomes 
correspond to the Agency’s core mandate. This diagram shows how the pursuit of these three strategic 
outcomes enables Canada Economic Development to contribute to attainment of its mandate. It also illustrates 
how the Agency contributes to enhancing economic prosperity and job creation, two fundamental aspects 

of Quebecers* standard of living in the regions. 


To work on enterprise development and improvement of the environment for economic development, 

the Agency has set up, in each region of Quebec, a forward-looking Regional Intervention Strategy (RIS) 
which builds significantly on innovation in a manner geared to the development context specific to each 
region. Made to measure so as to enhance each region’s potential, these strategies build on their economic 
strengths, local industrial and institutional fabric, competitive advantages and niches of excellence 

(for instance, aluminum in Saguenay, the mining industry in Abitibi, the marine sector in Eastern Quebec, 
or optics-photonics in Quebec City). The regional intervention strategies were developed through a process 
of consultation and dialogue with, and mobilization of, regional economic agents. Through its support for the 
development of niches of excellence within the framework of its regional strategies, the Agency helps the 
regions meet the challenges of Canada’s Innovation Strategy, which targets in particular the formation of 
industrial clusters that are competitive on an international level and the reinforcement of communities’ 
performance in terms of innovation. 
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Under its core mandate, the Agency tends to place greater emphasis on innovation in its different forms. 
For instance, the Agency has provided financial assistance for projects targeting enhancement of 
research. It provides financial incentives for implementation of projects involving the pre-startup and 
startup of technological enterprises, adoption of advanced business practices, access by enterprises to 
specialized technology transfer services and development and commercialization of new products by 
enterprises. The Agency also supports increased pre-competitive research and development (R&D) 
activities which lead to the improvement and marketing of products and processes. Innovation in 
sustainable development technology is one of the Agency’s pathways for action. 


3.5.2 Resources entrusted to the Agency to fulfill its mandate 


For 2003-2004 — 2005-2006, the Agency will have a contributions budget of $1,009 million, including 
$640 million for its core mandate, and $369 million for implementation of the Infrastructure Canada 
Program. The Agency expects, in 2003-2004, to be able to count on the services of the equivalent of 
370 full-time employees (FTEs). 
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3.5.3. Agency network for implementing horizontal initiatives 


To implement its intervention framework, Canada Economic Development teams up with a broad 
network of development agents throughout the regions of Quebec. The Agency elicits, accompanies and 
supports the completion of economic development projects in Quebec, whose implementation proper lies 
with the enterprises, organizations and municipalities supported. Thus, all projects receiving Agency 
assistance are “horizontal initiatives”. Often the Agency’s action on development is carried out through 
intermediary groups that the Agency helps to finance. The Agency’s network in the regions of Quebec 
helps it not only to implement its intervention framework, but also to stay well-informed as to the 
evolving challenges of Quebec SMEs and regional issues. 


The Agency works with more than 100 local organizations, many of which have the mandate to provide 
specialized services to regional enterprises. Many organizations are volunteer-based and reflect citizens’ 
desire to play a major role in economic development. For instance, the Community Futures Development 
Corporations (CFDCs), Business Development Centres (BDCs) and Community Economic Development 
Centres (CEDCs) can count on the involvement of more than 1,400 volunteers who devoted 

40,000 hours to their communities’ development in 2001-2002. 


Many other examples of co-operation should be emphasized. The Agency works closely with Montreal’s 
World Trade Centre and a network of regional export-assistance organizations to contribute to the 
attainment of national objectives for development of international markets. The Agency also works 

with the Association de la recherche industrielle du Québec (ADRIQ) and the Ordre des ingénieurs 

du Québec (OIQ) to promote innovation in enterprises. The Groupement des chefs d’entreprises, 

the Manufacturiers et exportateurs du Québec, various trade associations and the boards of trade and 
chambers of commerce are just some of those working with the Agency. 


As a member of the Industry Portfolio, the Agency works dynamically and in close co-operation with 
several departments and agencies of the Government of Canada to foster implementation of horizontal 
initiatives, using a complementary approach that builds on each organization’s specific expertise. 
Especially close co-operation has been instituted through such co-ordination mechanisms as Team 
Canada or the Canadian Technology Network (CTN). The Agency also works with the National 
Research Council of Canada (NRC) member of the Industry Portfolio, Canadian Heritage (including 
Parks Canada), Transport Canada, Fisheries and Oceans Canada, Natural Resources Canada (including 
Forestry Canada), and many others. 


In some cases, other federal departments or agencies act as prime contractors for projects which, 

in line with the Agency’s regional intervention strategies (RSIs), appear to have the most strategic 
impact on a region’s economic development. For instance, Canada Economic Development and the 
NRC are working together to set up the Aluminum Technology Centre in Saguenay, and to establish 
the Montreal Aerospace Manufacturing Technology Centre, and they are jointly supporting the 
Biotechnology Research Institute, also located in Montreal. 


In the case of programs corresponding to its core mandate, the Agency co-operates on a case-by-case 
basis, without any formal framework, with several Quebec government departments and agencies to 
foster implementation of development agents’ projects when those projects correspond to the priorities 
of the Government of Canada, the Agency and the local economic milieu. In this context, some projects 
supported by the Agency are also backed by the Quebec government, or by other Government of Canada 
departments and agencies, or by municipal authorities. Moreover, in the case of the Infrastructure 
Canada Program, a formal co-operation agreement was signed with the Quebec government. 
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3.6 Initiatives to which special attention will be paid 


In view of evolving national priorities and the emergence of new development challenges in the regions 
of Quebec, the Agency intends to pay special attention over the coming fiscal years to the initiatives 
presented below. These have been selected in a spirit of continuity and consolidation, in the wake of 

the previous Report on Plans and Priorities. Fostering innovation remains, as it was last year, one of the 
Agency’s key concerns. The Agency is also concerned with the economic adjustment of regions in 
difficulty; in many of these regions, their adjustment largely depends on increasing their technological 
capability. 


INITIATIVES TO WHICH THE AGENCY 
WILL PAY SPECIAL ATTENTION 


w Fostering innovation remains, as it was last year, one of the Agency’s key concerns, 
along with the economic adjustment of regions in difficulty. 


= Continuation until late March 2005 of special initiatives in support of innovation, 
include assistance for productivity enhancement and assistance for funding of testing 
and experimentation. 


ws Maintenance of attention paid to regions experiencing the most difficulty adjusting 
to the new economic context; continuation of special support for the economy of 
the Gaspésie — Iles-de-la-Madeleine region. 

= Continuation of active participation by Agency personnel in the mobilization of 
economic development agents of the regions of Quebec, notably by helping 
regional development agents in the design and implementation of strategic projects. 


= Implementation in Quebec of the Canadian Apparel and Textile Industries Program 
(CATIP), a special three-year national initiative. 


= Implementation in Quebec of the measures announced by the Government of 
Canada to assist communities affected by the lumber issue, namely: (1) the 
contribution program for the Softwood Industry and Community Economic 
Adjustment Initiative, a special initiative overseen by Industry Canada; (ii) 
support for creation of the Centre intégré en pates et papiers in Trois-Riviéres; and 
(iii) support for the Research Consortium on the Commercial Boreal Forest in 
Saguenay. 


mw Under the Service Improvement Initiative: maintenance of Agency clientele’s 
high satisfaction levels with regard to its services; continuation of its service 
improvement approach; transition to the new ISO 9001: 2000 standard. 


m In the perspective of results-based management: continuation of the development 
and implementation of an integrated performance measurement strategy. 

a Under the Modern Comptrollership initiative: implementation of an action plan 
to improve management practices. 

w Under the initiative to improve service delivery methods: continuation of 
electronic service delivery in the context of the Government On-Line (GOL) 
initiative. 
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3.7. Factors likely to influence Agency performance over the next few years 


Economic development depends on local and regional enterprises and those who design and carry out the 
projects backed by the Agency. The result is great interdependence among, on the one hand, the dynamism 
of all those involved and, on the other hand, the Agency’s level of activities and its results, over which it 
consequently does not have absolute control. In fact, while the Agency pursues a proactive approach and 
works to mobilize development agents, it is they who ultimately decide which projects they put forward, 
end up carrying out and the timetable to follow, and those they will drop. 


In this context, the prevailing economic situation in 2003 and the following years will influence local players’ 
decisions as to whether or not to go ahead with the implementation of their development projects. For the 
next few years, the economic situation should be conducive to fulfilment of the Agency’s mandate. But this 
forecast contains some uncertainties associated with the performance of the U.S. economy, since the USA 

is the main destination for Quebec exports, and with developments in industries of crucial importance for the 
Quebec economy and the Montreal area, such as telecommunications and aerospace. The situation specific 

to the regions whose economies are based primarily on resource development will depend on how the prices 
of their products evolve on international markets, and that is hard to predict. The situation of certain regions 
where forestry is one of the main activities depends on developments in the lumber dispute with the 

United States. 


The Agency has also introduced a strategy to manage its business risk so as to minimize its potential impact 
on Agency performance. 


3.8 Agency performance review and measurement strategy 


The Agency’s integrated review strategy includes evaluations, audits and surveys. Over the next few years, 
the Agency’s five-year review plan provides for the audit and evaluation of its programs, including the 
Canadian Support Program for the Gaspésie — Iles-de-la-Madeleine Economy and the Community Futures 
Program (CFP). The results of these reviews will enable the Agency to derive lessons and incorporate 
appropriate adjustments into its management and intervention methods in the regions of Quebec. Canada 
Economic Development’s Performance Report for the period ending March 31, 2002 may be consulted at the 


following adress: http://www.dec-ced.gc.ca/Complements/Publications/PublicationAgence-EN/rmr2002an.pdf 


In a results-based management perspective, the Agency is continuing to develop and implement an integrated 
performance measurement strategy. The efforts invested are aimed in particular at improving continuous 
performance measurement with respect to each of the determining stages in the process, namely, establish- 
ment of objectives and performance indicators for each of the projects receiving an Agency contribution until 
reporting to the Parliament of Canada and Canadians. 


Information on results derived from reviews and ongoing monitoring of project performance contributes 

to that found in the Treasury Board Secretariat of Canada paper entitled Canada’s Performance under the 
heading “Economic Opportunities and Innovation in Canada”. Nonetheless, to the extent that the Agency 
works with many development agents in the regions of Quebec, including different levels of government, 
the results achieved by the Agency constitute only one of the many factors contributing to the economic 
development of the regions of Quebec and to the variation in the major indicators identified in Canada’s 
Performance, such as employment, gross domestic product (GDP), research and development expenditures 
and exports. 
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PLANS AND PRIORITIES BY STRATEGIC OUTCOME 


4.1 Summary 


The Agency targets three strategic outcomes to contribute to the economic development of the regions 

of Quebec: (1) Enterprise development; (2) Improvement of the environment for economic development 

of the regions; and (3) Development and renewal of community infrastructure. The first two strategic 
outcomes comprise the Agency’s core mandate. Of the two, “Enterprise development” remains the most 
significant in terms of allocation of financial resources. The Agency expects spending on “Enterprise 
development” and “Improvement of the environment for economic development of the regions” will be split 
approximately 60/40 over the next three fiscal years taken as a whole. 


An overview of priorities for each strategic outcome is presented in the following table: 


STRATEGIC OUTCOME #1: ENTERPRISE DEVELOPMENT 


Resources: $385 million in grants and contributions expenditures over three years ':2 


Priorities: 
131 General information and awareness 
1.2. Establishment of strategic enterprises 
1.3.1 Competitiveness — New business practices 
1.3.2 Competitiveness — Innovation in processes, equipment and products 
1.3.3. Competitiveness — Commercialization 


1.4 Development of small enterprises 


STRATEGIC OUTCOME #2: IMPROVEMENT OF THE ENVIRONMENT 


FOR ECONOMIC DEVELOPMENT OF THE REGIONS 


Resources: $255 million in grants and contributions expenditures over three years ':2 


Priorities: 


Dee) Local capability to energize development of the local economy 
2.2 Economic enhancement of regional development assets 


2.3 Development and reinforcement of knowledge-based competitive advantages 


| This figure should be seen as an approximation, and may be subject to adjustment. 


2 The Agency cannot produce an estimate expressed in terms of full-time equivalents for the number of its 
employees whose work is attributable to “Enterprise development” or “Improvement of the environment 
for economic development of the regions”, because a large number of employees work inextricably toward 
both outcomes: 354 full-time equivalents (FTEs) will be devoted in 2003-2004 to achievement of these two 
outcomes, which form Canada Economic Development’s core mandate, including general support for 
Agency operations. 


Report on Plans and Priorities 2003-2004 19 


STRATEGIC OUTCOME #3: DEVELOPMENT AND RENEWAL 


OF COMMUNITY INFRASTRUCTURE '! 


Resources: $369 million in grants and contributions expenditures over three years 


Priorities: 


Sul l Drinking water and wastewater infrastructure 
3.2. Local transportation infrastructure 


3.3 Assets with an economic, urban or regional impact 


3 This third strategic outcome constitutes a special mandate whose implementation the Government of Canada 
has entrusted to the Agency; this involves the Infrastructure Canada Program, which has a dedicated budget; 
16 full-time equivalents (FTEs) are devoted exclusively to implementation of the program. 


4.2 Details 


4.2.1 Strategic outcome #I: 
Enterprise development 


Rationale 


Enterprises are at the heart of the economic development of Quebec’s regions. Indeed, it is through 
enterprises that a region’s economic development takes place. For Canada Economic Development, 
developing enterprises should translate into more dynamic, more competitive enterprises, capable of 
generating greater prosperity and more jobs in their home regions. In 2002, some 90% of new jobs 
created in Quebec appeared in enterprises with no more than 100 employees. 


To maintain their competitiveness and prosper in the context of globalization of the economy and accelerating 
technological progress, enterprises are well-advised to identify strategic information effectively and 
incorporate it in their decision-making. They have to show themselves capable of greater flexibility, and 
innovate rapidly and constantly in line with ever-shorter product development and commercialization cycles. 
It is also worth their while adopting advanced technology, innovative production processes, new methods of 
organization and new business management processes, such as strategic alliances, subcontracting, e-business, 
etc. To sustain their growth, enterprises have to be able to count on quality human resources, too. 


Not all enterprises operate on international markets right after startup. In most cases, small enterprises start 
out serving the markets in their regions; some of them will then successfully make a name for themselves 

on the national and international economic stage. Regardless of how they develop in future, small enterprises 
are an essential element in maintaining the economic vitality of rural communities and regions far from major 
urban centres. 
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Priorities 


In view of this context, the Agency has selected six priorities for fostering enterprise development. These 
priorities are listed in the box entitled “Strategic outcome #1: Enterprise development” and are presented in 
detail in the following pages. 


STRATEGIC OUTCOME #I: ENTERPRISE DEVELOPMENT 


Facilitate the growth of enterprises’ business 


Goals 


= Improve enterprises’ access to information likely to inform their 
business decisions. 


= Support the establishment and early expansion phases of 
enterprises in economic activities deemed strategic for a region’s 
development. 


m Increase the use of new business practices in enterprises so as 
to maintain and reinforce their competitiveness. 


w Increase enterprises’ ability to adapt and test a new or improved 
product, service or production process so as to maintain and 
reinforce their competitiveness. 


= Ona priority basis, increase innovating enterprises’ ability 
to commercialize their products on international markets so 


as to maintain and reinforce their competitiveness. 


= Foster the growth of small local and regional enterprises. 


Outputs and anticipated results chain 


Canada Economic Development contributes to the development of enterprises by helping them carry out 
projects that match the priorities presented above. To do so, the Agency primarily uses financial assistance, 
as an incentive, when it has sound reasons for believing that these projects will not be carried out without 
such assistance or will not be carried out on the same scale or within the same timeframe. The Agency also 
contributes to the financing of organizations which provide enterprises with specialized services that fit in 
with its priorities. The Agency’s financial assistance programs are described in greater detail in Section 6.1. 


Enterprise development is the first strategic outcome targeted by the Agency to contribute to the economic 
development of the regions of Quebec. The Agency’s ultimate goal is for the enterprises in each region to 
successfully grow and create sustainable jobs. To foster enterprise development, the Agency primarily uses 
competitiveness reinforcement strategies, with innovation prominent among them. In the context of market 
globalization, the Agency considers that export growth contributes particularly strongly to increasing the 
prosperity of a region’s residents and their employment income; in terms of results, the Agency is consequently 
specially interested in increases in enterprises’ sales on outside markets. 
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The Agency’s outputs are the financial assistance received by its clientele, consisting of enterprises and 
organizations offering services to enterprises. In chronological order of appearance, the first observable 
results of Agency assistance will be completion of the projects supported, and this generally occurs within 
3-24 months, depending on their nature and complexity. Completion of these projects should enable the 
enterprises assisted to maintain or enhance their competitiveness, and that should subsequently translate, 
over the years, into an increase in sales and in their number of employees and, for some of them, growth in 
their sales abroad. 


Through ripple effects, in the long term, local enterprises which supply the enterprises assisted could also see 
their own sales increase, so that ultimately, at the end of a long chain of consequences, the Agency would have 
contributed to an increase in regional economic activity, employment and earned income. These linkages are 
the most significant type of results sought by the Agency, although they generally arise over a 5-8 year horizon, 
or even longer, and are harder to measure. The short- and medium-term results associated with the Agency’s 
priorities for enterprise development are presented in greater detail in the following pages. 


Resources 


The contribution expenditures the Agency expects to make in support of enterprise development will reach 
some $385 million for 2003-2004 — 2005-2006. This figure illustrates the relative importance ascribed to this 
strategic outcome, and should be seen as an approximation. 
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PRIORITY 1.1: General information and awareness 


A first way for the Agency to contribute to the development of enterprises is to improve their executives’ 
access to general information of an economic nature likely to inform their business decisions. In that area, 
the Agency’s plan concerns: (1) enterprises’ access to general information; and (2) business executives’ 
awareness of the main issues influencing development. 


To implement this plan, the Agency contributes from its operating budget to management and implementation 
in Quebec of the “Canada Business Service Centres” national initiative. The Agency funds Info entrepreneurs 
centres and Ressources Entreprises, which provide entrepreneurs, without charge, with integrated information 
on government programs and services. These centres also deliver business information research services to 
business people. | 


Moreover, the Agency provides financial assistance for organizations so they can disseminate documents to 


raise awareness, or organize conferences, seminars or short workshops on general issues in order to awaken 
business people’s interest in those questions and elicit reflection leading to action, where necessary. 


PRIORITY | GENERAL INFORMATION AND AWARENESS 


Plan 


= Improve enterprises’ access to general information on government 
programs and services. 

= Enable business executives to develop an overall appreciation of the 
main issues affecting business development in the new global economic 
environment. 


4 Financial and non-financial support for business service organizations. 
Output indicators: number and type of projects supported, expenditures 
made, total amount of financial assistance approved, etc. 


a Accessibility and relevance of general information. 
Performance indicators: number of information requests processed, 
client satisfaction with accessibility and services provided by business 
service organizations, helpfulness and relevance of information 
received by enterprises. 


a4 Raising of entrepreneurs’ and business executives’ awareness of 
issues affecting business development in the new global economic 
environment. 
Performance indicators: number and type of awareness activities held, 
number and type of participants in activities and helpfulness and 
relevance of information received. 


a Integration of information obtained by entrepreneurs and business 
executives in drawing up their projects, plans and strategies. Productive, 
more informed decision-making owing to information received 
(business opportunities seized, development of strategies, plans and 
projects, identification of new business development opportunities, etc.). 
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PRIORITY 1.2: Establishment of strategic enterprises 


Another way for the Agency to contribute to enterprise development is to support the establishment of 
enterprises in economic activities deemed strategic for a region’s development. In this area, the Agency’s plan 
concerns: (1) pre-startup, startup and early expansion phases of strategic enterprises; and (2) construction, 
expansion or modernization of means of production (plants, workshops, etc.) by strategic enterprises. 


Establishment of strategic enterprises targets development and consolidation of a critical mass of economic 
activities in the niches of excellence specific to each region. Reinforcement of regional niches of excellence is 
indeed one of the foundations of the regional intervention strategies (RSIs). In seeking to set up such critical 
mass, the Agency aims to develop sufficient business volume in the regions to generate ripple effects in an area 
of economic activity that is particularly promising for the future and for which the region possesses competitive 
advantages. In each region, the niches of excellence on which the Agency intends to build have been identified 
with care by the respective community; the Agency pays special attention to development of enterprises in 
these sectors. 


PRIORITY 1.2: ESTABLISHMENT OF STRATEGIC ENTERPRISES 
Plan 


w Foster pre-startup, startup and early expansion phases of enterprises deemed 
strategic for a region’s economic development. 

w Foster construction, expansion or modernization of means of production 
(plants, workshops, etc.) by enterprises deemed strategic for a region’s 
economic development. 


a Financial and non-financial support for enterprises and business service 
organizations. 
Output indicators: number and type of projects supported, expenditures 
made, total amount of financial assistance approved, etc. 


a Guidance and incubation of strategic enterprises. 

Performance indicators: number and type of guidance services 
offered in a context of physical or virtual incubation (information, 
development of business capabilities and networks, advice, technical 
and administrative support, etc.) 

a Startup of small enterprises in activities deemed strategic. 
Performance indicators: number of small enterprise startups; number of 
jobs created, etc. 

a Acquisition of equipment or establishment (plant construction or 
expansion). 

Performance indicators: number of enterprises having acquired new 
equipment or new technology, number of new plants, etc. 


a Survival or expansion of enterprises deemed strategic. 
Results indicators: number of strategic enterprise startups which have 
subsequently expanded, sales (variation), volume of additional sales abroad, 
number of jobs created in expansion phases, longevity of startup enterprises, 
jobs maintained, etc. 
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PRIORITY 1.3.1: Competitiveness — New business practices 


New business practices (NBPs) involve a comprehensive process of renewal of an enterprise’s strategic 
positioning and way of doing business. NBPs can lead to introduction of planning processes, strategies for 
enhancement and development of the enterprise’s key competitive advantages, new industrial organization 
modes (linkage, subcontracting, alliances with foreign enterprises, etc.), electronic business practices, 
management practices geared to sustainable development, quality management practices, etc. 


In the context of the globalization of the economy, one way for enterprises to reinforce their competitiveness is 
to update their business practices. In some economic sectors, particularly those whose organizational model is 
based on close relations between large firms acting as prime contractors and subcontracting SMEs, the bell for 
electronic business practices and quality management practices rang several years back. Successful adoption of 
such practices is not always plain sailing, though; owing to their complexity, these projects involve some risks 
and major challenges. 


The Agency’s plan to foster adoption of new business practices is presented here below: 


PRIORITY 1.3.1: COMPETITIVENESS — NEW BUSINESS PRACTICES (NBP) 
Plan 


= Improve enterprises’ access to specialized information on advanced business 
practices and enable their executives to develop a better appreciation of the 
underlying issues. 

w Foster development of enterprises’ competencies with respect to the use 
of advanced business practices. 

w Foster implementation of advanced business practices in enterprises to reinforce 
their competitiveness. 


a Financial and non-financial support for enterprises and business service organizations. 
Output indicators: number and type of projects supported, expenditures made, 
total amount of financial assistance approved, etc. 


a Accessibility and relevance of specialized information provided to SMEs. 
Performance indicators: number and type of documents disseminated, client 
satisfaction with accessibility and quality of services provided, helpfulness and 
relevance of information conveyed by business service organizations. 

a Raising of business executives’ awareness and development of their competencies 
with regard to advanced business practices. 

Performance indicators: number and type of awareness and competency 
development activities held (seminars, workshops, conferences), number and type 
of participants in the activities, helpfulness and relevance of specialized information 
conveyed by business service organizations, acquisition of competencies and 
knowhow (measurement of perception), etc. 

a Implementation and use of new business practices (NBP) in enterprises. 
Performance indicators: number of enterprises having adopted new business 
practices, sales (variation), etc. 


a Increased competitiveness. 
Results indicators: additional sales volume abroad, sales (variation), etc. 
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PRIORITY 1.3.2: Competitiveness — Innovation in processes, equipment and products 


Enterprises can increase their competitiveness by reinforcing their ability to innovate. A product differentiated 
by its technical characteristics or special design gives the enterprise a competitive advantage. Technologically 

advanced processes also help bring down production costs and offer products at competitive prices. Upgrading 
of level of knowledge and scientific and technical competencies in the enterprise can enhance its ability 

to innovate. 


PRIORITY 1.3.2 - COMPETITIVENESS — INNOVATION IN PROCESSES, 
EQUIPMENT AND PRODUCTS 


Plan 


Improve enterprises’ access to specialized information on innovation, 
technology and design, and enable business executives to develop a better 
grasp of the issues innovation represents for their enterprises’ development. 


Foster development of enterprises’ competencies with respect to management 
of innovation and knowhow, and to technology and design. 


Foster development of new or improved products, services or processes. 
Foster enhanced productivity in enterprises. 


Financial and non-financial support for enterprises and business service 
organizations. 

Output indicators: number and type of projects supported, expenditures 
made, total amount of financial assistance approved, etc. 


Accessibility and relevance of specialized information received by SMEs. 
Performance indicators: number and type of documents disseminated, client 
satisfaction with accessibility and quality of services provided, helpfulness 
and relevance of information received. 

Raising of awareness and development of competencies of entrepreneurs 
and business executives with respect to innovation issues. 

Performance indicators: number and type of awareness and competency 
development activities held, number of participants in activities, helpfulness 
and relevance of information conveyed, acquisition of competencies and 
knowhow (measurement of perception). 

Development of new processes, equipment or products. 

Performance indicators: number of innovation plans developed, number of 
enterprises having developed or improved a product or process, number of 
enterprises having made additional investment in research and development. 
Introduction of more productive, innovative processes and equipment. 
Performance indicators: number of enterprises having acquired equipment 
or new technology, total value of projects carried out. 


Increased competitiveness and productivity. 
Results indicators: R&D investment, additional sales volume abroad, 
sales (variation), production costs (variation), etc. 
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To remain in the race alongside dynamic competitors who are themselves seeking to pull ahead, Quebec 
enterprises have to be able to identify and process strategic information on new trends in technology and 
design, and innovate rapidly and constantly, in line with ever-shorter development cycles. To develop these 
new competencies, enterprises have to be able to count on specialized professional human resources. 


The Agency co-ordinates its support for innovation with, among others, the National Research Council 

of Canada (NRC), which helps enterprises through its Industrial Research Assistance Program (IRAP) and 
the Canadian Technology Network (CTN) in particular. It also co-ordinates with the Canada Customs and 
Revenue Agency (CCRA) to inform enterprises about the application of tax credits to research and 
development expenditures. 


To support the development of enterprises and ensure their competitiveness, the Agency’s plan with respect 
to innovation in processes, equipment and products aims to increase their ability to adapt or test a new or 
improved product, service or production process by fostering: (1) access to specialized information and 
enterprises’ awareness of the issues of innovation; (2) development of competencies; (3) development of 
products; and (4) enhancement of productivity through innovation in processes and procedures. 


PRIORITY 1.3.3: Competitiveness — Commercialization 


In a context of globalization of the economy, enterprises’ ability to commercialize and export their 

products and services effectively is crucially important for their survival and growth. Implementation of 
commercialization strategies involves significant costs and a degree of risk for enterprises, especially where 
new product launches or penetration of a new market in a foreign country are involved. Commercialization is 
a sophisticated operation; carrying it through successfully requires access to accurate market information, 
and the availability of marketing professionals in the enterprise. New information and communications 
technologies have opened new doors in the way of marketing products and services; with the advent of 
e-commerce, it has become more common to carry out transactions on the Web. 


The Agency aims to reinforce the marketing and export capabilities of enterprises, especially those which 
innovate and commercialize their new products on international markets. The Agency’s plan has several 
facets: (1) access to specialized information on markets; (2) awareness of commercialization issues; 

(3) development of marketing competencies; and (4) marketing of innovative products. 


Implementation of this plan is carried out primarily through Agency-specific programming. The Agency 
also ensures delivery of the Program for Export Market Development (PEMD) under an agreement with 
the Department of Foreign Affairs and International Trade, which is responsible for the PEMD budget. 
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PRIORITY 1.3.3: COMPETITIVENESS — COMMERCIALIZATION 


Plan 


w Improve enterprises’ access to specialized information on market trends and 
opportunities, and enable their executives to develop a better grasp of the 
issues underlying new business trends. 


a Foster development of enterprises’ competencies with respect to export 
development, penetration of public and parapublic markets, electronic 
marketing and sales, etc. 


= Foster marketing of new or improved products and services. 


a Financial and non-financial support for enterprises and business service 
organizations. 
Output indicators: number and type of projects supported, expenditures made, 
total amount of financial assistance approved, etc. 


a Accessibility and relevance of specialized information received by SMEs. 
Performance indicators: number and type of documents disseminated, client 
satisfaction with accessibility and quality of services provided and helpfulness 
and relevance of information conveyed by business service organizations. 


a Raising of entrepreneurs’ awareness and development of their competencies 
with respect to commercialization. 
Performance indicators: number and type of awareness and competency 
development activities held (seminars, workshops, conferences), number and 
type of participants in activities and helpfulness and relevance of specialized 
information conveyed by business service organizations, acquisition of 
competencies and knowhow (measurement of perception). 

4 Commercialization of a new or improved product. 
Performance indicators: number of enterprises having commercialized a new 
or improved product, value of sales made, etc. 


a Development of new markets. 
Performance indicators: number of enterprises having developed new markets, 
number of trade missions held, number of participants in those missions, 
number of alliances, agreements, letters of intent, trade agreements, etc. 


a Increased competitiveness, export development and market 
diversification. 
Results indicators: number of new exporters, number of enterprises having 
developed or made sales on new markets, volume of sales abroad (variation), 
number of jobs created/maintained and sales (variation). 
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PRIORITY |.4: Development of small enterprises 


Establishment and development of small enterprises of local and regional reach contribute to maintaining 
and creating jobs, as well as having an impact on the restructuring of local economies. For the most part, 
small enterprises start out serving markets in their immediate regions, but some of them will succeed in 
marking a name for themselves on the national and international economic stage. Regardless of how they 
evolve in future, small enterprises are an essential element in maintaining communities’ economic vitality. 


Owing to their size, however, it is harder for small enterprises to raise the funds they need for startup 

and expansion; this may be attributable in particular to the special type of risk they represent for lending 
institutions. Statistics in fact show that many new enterprises do not last more than five years, notably owing 
to the difficulty for the same person to combine both the role and talents of an entrepreneur with management 
duties. Moreover, the value of real property assets offered as security by small enterprises is relatively less 
appreciated by lenders in remote regions and in some less highly populated communities. In addition, new 
entrepreneurs have often not yet had the chance, precisely because of the newness of their enterprises, to gain 
the complete trust of the lenders they apply to. This challenge arises particularly for groups which, in the past, 
took relatively little part in the business world, such as young people, women and Aboriginals. The case of 
young entrepreneurs is of special interest, since they represent the potential succession for their region’s 
economic development. 


The Agency’s plan for development of small enterprises of local and regional reach aims at their startup and 
expansion, and an improvement in their level of success and their durability. This plan applies primarily in 
rural regions and certain urban districts that are undergoing restructuring. The main way in which the Agency 
implements this plan is to grant financial assistance to organizations providing guidance and counselling to 
small enterprises in their local communities, and which at the same time provide financing to enable them to 
carry out their projects, including startups. 


Three types of organizations will continue to receive special attention from the Agency with regard to 
development of small enterprises. These are, first, the Community Futures Development Corporations 
(CFDCs), of which there are 57; there are CFDCs in all of Quebec’s remote regions and rural communities, 
and they also play a role in facilitation of their local economic development, a topic covered later in this 
report when the “Development of local capability to energize local development” priority is presented. 

The Agency also supports Business Development Centres (BDCs), of which there are nine, whose role 
focusses solely on assistance to enterprises. In urban areas, the Agency also supports, in association with 

the provincial government and the municipalities concerned, 14 Community Economic Development 
Corporations (CEDCs) to enable them to stimulate the pre-startup and startup of small enterprises and provide 
information and supervision services as well as technical services to business. 


The Agency helps these organizations cover their operating costs; this assistance is provided under the 
Community Futures Program (CFP), described in Section 6.1. For instance, the Agency helped the CFDCs 
set up a special investment fund for funding young entrepreneurs’ projects. The CFDCs, BDCs and CEDCs 
extend the scope of the Agency’s economic development action beyond what could be accomplished if the 
Agency intervened on its own vis-a-vis the thousands of small enterprises across Quebec. 


The Agency also provides financial assistance directly to small enterprises of local and regional scope, more 
specifically in regions posting slow growth and inadequate employment or struggling with economic problems 
of a situational and structural nature, notably including the Gaspé Peninsula and the Magdalen Islands 
(Gaspésie — Iles-de-la-Madeleine). 
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PRIORITY 1.4: DEVELOPMENT OF SMALL ENTERPRISES 


Plan 


a Foster improvement in the success rate and durability of small enterprises with 
local and regional reach through guidance and follow-up activities. 

a Foster implementation of startup and expansion projects by small enterprises 
of local and regional reach, by reducing financing difficulties on conventional 
financial markets. 


a Financial and non-financial support for enterprises and business service 
organizations. 
Output indicators: number and type of projects supported, expenditures made, 
total amount of financial assistance approved, etc. 


a Guidance and financing of small enterprises of local and regional reach. 
Performance indicators: number and type of services offered (information, 
development of business capabilities and networks, advice, guidance, 
technical and administrative support); number and type of projects financed by 
business service organizations (CFDCs, BDCs, CEDCs), total amount 
invested by those organizations in small enterprises, etc. 

a Startup, expansion and consolidation of small enterprises of local and regional reach. 
Performance indicators: number of small enterprise startups, number of jobs 
created or maintained, etc. 


4 Survival and expansion of small enterprises of local and regional reach. 
Results indicators: number of startup or expanding enterprises, sales (variation), 
number of jobs created or maintained, durability of enterprises, etc. 
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4.2.2 Strategic outcome #2: 
Improvement of the environment for economic development of the regions 


Rationale 


The first strategic outcome targeted by the Agency emphasizes enterprises’ competitiveness. But it is hard 
for enterprises to meet the challenge of competitiveness on their own; their ability to confront international 
competition largely depends on an economic environment conducive to development. That is why the 
second strategic outcome targeted by the Agency consists in improvement of the environment for economic 
development of the regions. The main planned impact has a “community” dimension, whose impact will 
be felt on the business environment, upstream of enterprises. 


The need to improve the economic environment so as to develop enterprises may be illustrated as follows: in 
economic sectors which make intensive use of complex, rapidly developing knowledge, for instance, an SME 
would have great difficulty mastering the evolving knowledge on its own if it did not operate in a regional 
environment rich in research and technological watch activities. Another example: a community which 
enhances its regional tourist attractions and markets them effectively abroad will thus foster growth in its hotel 
and motel accommodation, and that will enable this industry to maintain and create more jobs. These examples 
help explain why the Agency encourages development of local capability to energize development of the local 
economy, and why it fosters reinforcement of knowledge-based competitive advantages, as well as economic 
enhancement of regional assets. 


Priorities 


The box entitled “Strategic outcome #2: Improvement of the environment for economic development of the 
regions” presents the three areas in which the Agency intervenes so that the regional economic environment 
can become stronger with respect to development. These priorities are presented in greater detail in the 
following pages. 


STRATEGIC OUTCOME #2: IMPROVEMENT OF THE ENVIRONMENT 


FOR ECONOMIC DEVELOPMENT OF THE REGIONS 


Contribute to creating economic conditions more conducive to development 
of all enterprises in a community, region or economic sector 


Goals 


w Increase local and regional economic agents’ ability to elicit the 
emergence of projects to create or reinforce a region’s 
distinctive competitive advantages. 


= Support implementation of projects to create or reinforce 
assets likely to generate a strategic impact on a region’s 
economy. 


ws Support implementation of knowledge-related infrastructure 
projects and dissemination and networking activities. 
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Outputs and anticipated results chain 


To contribute to improving the economic environment and follow up on its priorities in this area, the Agency 
supports organizations providing services on a regional basis. These comprise local, regional and sectoral 
bodies which seek local joint action and mobilization in order to energize development of their economy 
further. They are also organizations which disseminate information on their region’s economic development 
issues, produce analyses on development opportunities, raise local awareness of new trends and new 
challenges, or help economic development milieu upgrade their competencies with regard to economic 
development. 


The Agency also supports regional development agents to enable them to carry out projects with a strategic 
impact for their region. These projects consist for operators in enhancing community facilities with an 
economic role and tourist attractions, or enhancing pre-competitive research and development capabilities 
in their regions, to give just a few examples. 


Through financial assistance to organizations devoted to their regions’ development, the Agency ultimately 
aims, at the end of a long chain of consequences, for a situation where a series of enterprises benefit from 
implementation of projects with strategic impact in their region, and where expanding business for these 
enterprises leads to an increase in economic activity, employment and earned income in the region. 


To generate these results, the Agency’s “outputs” take the form of financial assistance to local service 
organizations and operators of tourist attractions, community facilities with an economic role or research 
establishments, for instance. Among the first observable results from Agency support, in chronological order 
of appearance, the organizations assisted will have the resources and expertise necessary to energize their 
region’s development. Projects with strategic impact will be planned. In the medium term, operators will carry 
out some of these projects; these results will be visible within 6-24 months and sometimes longer, in line with 
the scope and the challenges specific to the projects supported. It should subsequently be possible to see that 
the organizations assisted gradually improve their ability to enable local joint action and mobilization, and that 
operators move on to running the projects implemented. 


Gradually, enterprises should be able to take advantage of these projects with strategic impact, and this 
will then translate into an increase in their sales and their number of employees. Through a long chain of 
consequences, a number of enterprises in the region which supply those which will have benefited directly 
from completion of projects with strategic impact should themselves also see an increase in their sales and 
personnel, so that the region will ultimately benefit from an improvement in its level of prosperity and 
employment. The region’s economic development should gradually progress toward this final result, which 
will eventually reach its peak and full deployment after eight, 10 or even 15 years in some cases, with the 
development process attaining full maturity only in the long term. 


Resources 


The contribution expenditures the Agency plans to make in support of improving the environment will reach 
some $255 million over the period 2003-2004 — 2005-2006. This figure illustrates the priority given to this 
strategic outcome, and should be seen as an approximation. 
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PRIORITY 2.1: Local capability to energize the development of the local economy 


Co-operation and convergence of the efforts of all the economic agents are essential conditions for improving 
the environment for economic development. A region’s economic development cannot succeed without the 
local economic milieu taking its development in hand; this is a lesson learnt from decades of efforts by North 
American and European governments in regional economic development. To bring together local players and 
achieve consensus on strategies and priorities that are promising for economic development, the regions have 
to be able to count on the dynamism of local service organizations and economic agents familiar with new 
development trends. 


One way for the Agency to contribute to improving the environment for economic development of the regions 
is to encourage development of local capability to energize development of the local economy. The Agency’s 
plan to reinforce local capability involves many elements, of which the main ones concern local joint action 
and mobilization, international promotion, greater appreciation of entrepreneurship, and consideration of 
regional issues. To implement this plan, the Agency supports in particular organizations which work on local 
joint action and mobilization concerning local or regional strategies and priorities. The Community Futures 
Development Corporations (CFDCs) mentioned earlier are among the organizations supported by the Agency 
for their contribution to mobilizing their local milieu. 


PRIORITY 2.1: LOCAL CAPABILITY TO ENERGIZE 
DEVELOPMENT OF THE LOCAL ECONOMY 


Plan 


mw Enhance local and regional economic agents’ access to information on development 
opportunities and help them grasp more clearly the new development issues 
associated with globalization and the new economy. 

w Foster development of local and regional economic agents’ competencies to develop 
strategies, business plans, action plans and strategic projects, and foster 
development of networks of economic agents. 

# Foster mobilization of local, regional and/or sectoral economic agents to develop 
and implement strategies, plans and projects that are the subject of local consensus. 

= Foster international promotion of a community, region or overall economic sector 
vis-a-vis foreign enterprises, in particular those likely to invest in Quebec. 

ws Foster greater appreciation of entrepreneurship among citizens, communities and 
regions, among young people in particular, to encourage them to consider careers 
in business and thus form the next generation with respect to development and 
foster emulation among business executives so as to encourage them to continue 
developing their enterprises. 

= Facilitate appreciation and consideration of regional economic development issues 
within the Government of Canada. 


(Following on page 34) 
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PRIORITY 2.1: LOCAL CAPABILITY TO ENERGIZE 
DEVELOPMENT OF THE LOCAL ECONOMY 


(Suite of page 33) 


« Financial and non-financial support for local service organizations and 
economic agents. 
Output indicators: number and type of projects supported, expenditures made, total 
amount of financial assistance approved, etc. 


a Accessibility and relevance of information received by the local economic milieu. 
Performance indicators: number and type of documents disseminated, client 
satisfaction with accessibility and services provided, and helpfulness and relevance 
of information received. 


a Raising of awareness of emerging regional development issues, development 
of competencies with respect to regional development. 
Performance indicators: number and type of awareness and competency 
development activities held, number of participants in activities, helpfulness and 
relevance of information received, number and variety of regional development 
tools perfected, number and scope of networks developed, acquisition of 
competencies and knowhow. 


4 Consultation and mobilization of economic agents to develop strategies, agree on 
regional priorities and design strategic projects. 
Performance indicators: number of strategies, plans, strategic projects developed 
and agreed on by the milieu. 

a International promotion of regions or sectors of activity. 
Performance indicators: number and type of promotional articles published, 
number of promotional flyers developed and disseminated, number of promotional 
trips or representations made, etc. 

a Greater appreciation of entrepreneurship and excellence in business. 
Performance indicators: number and type of enhancement activities held 
(galas, bursary presentations, competitions), number and type of awareness 
activities to encourage young people to undertake careers in business (clubs, 
forums, seminars, workshops), number of participants in these activities, number 
of guidance services provided to young people considering business careers. 


a Development and implementation of projects with strategic impact in the regions 
of Quebec. 
Results indicators: number and type of strategic projects implemented, economic 
spinoffs, number of jobs created and maintained, etc. 

a Attraction of foreign tourists to the different regions of Quebec. 
Results indicators: number of tourists attracted, duration of their stay, average 
amount of their spending, economic spinoffs, number of jobs created, maintained 


a Establishment of foreign enterprises and international agencies in different 
regions of Quebec. 
Results indicators: number of foreign enterprises or international organizations 
newly established, number of jobs created, economic spinoffs. 
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PRIORITY 2.2: Economic enhancement of regional development assets 


Also with a view to creating an environment conducive to economic development of the regions, the Agency 
seeks to foster implementation of projects of public interest likely to generate, in the long term, a strategic 
impact on the regional economy and have significant ripple effects on a region’s economic activities, 

or to preserve activities that make up the economic base of a region experiencing substantial economic 
adjustment difficulties. To that end, the Agency contributes to enhancement of certain regional development 
assets, typically consisting of community facilities with an economic role, tourist attractions and major events. 


PRIORITY 2.2: ECONOMIC ENHANCEMENT OF REGIONAL ASSETS 
Plan 


= Foster development and improvement of a regional asset (community 
facilities, attractions or major events, etc.) likely to have substantial 
ripple effects. 


w Foster international marketing of community facilities, an attraction 
or an event likely to have substantial ripple effects. 


a Financial and non-financial support for economic agents. 
Output indicators: number and type of projects supported, expenditures 
made, total amount of financial assistance approved, etc. 


a International marketing of a regional asset (community facilities, 
tourist attraction or major event). 
Performance indicators: number and type of promotional articles 
published, number of promotional flyers developed and disseminated, 
number of promotional trips or representations carried out, etc. 

a Establishment, upgrading or renewal of community facilities 
or attractions. 
Performance indicators: number and type of strategic projects carried 
out, total value of projects carried out, direct, indirect or induced 
economic spinoffs, etc. 


a Attraction of foreign tourists to the different regions of Quebec. 
Results indicators: number of tourists attracted, duration of their stay, 
average amount of their spending, economic spinoffs, number of jobs 
created or maintained, etc. 


a Establishment of international agencies in different regions of Quebec. 
Results indicators: number of international organizations newly 
established, number of jobs created or maintained by these facilities, 
economic spinoffs, etc. 

a Increased use of community facilities for economic purposes, increased 
international attendance at attractions and major events. 

Results indicators: operating income (variation), number of jobs created 
and maintained, economic spinoffs, etc. 
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Enhancement of a region’s main tourist attractions reinforces its distinctive positioning on the international 
market. The Agency thus aims to develop a competitive tourism offering in terms of quality and 
differentiation, so as to increase the number of visitors, extend their stay, increase the economic spinoffs 
from their visit, and ensure that on their return to their home country they recommend a visit to the regions 
of Quebec to other travellers. It is not enough for this tourism offering to exist, it 1s also important that 

it be known and well-reputed; so the operators of these tourist attractions and major events have to design 
and implement international marketing plans for their products. Their marketing abroad will help attract 
international tourists and thus bring greater economic prosperity to the regions. 


Construction, upgrading or renovation of certain community facilities with an economic role proves, in some 
regions, to be a strategy appropriate to the maintenance of their economic base and a premise for their future 
development. In some cases, a region’s development potential cannot be enhanced without the government 
playing a role in the establishment and preservation of such community facilities. 


The Agency’s plan for economic enhancement of regional development assets is twofold: (1) development 
or enhancement of an asset (generally capital projects); and (2) marketing of these assets on foreign markets. 


PRIORITY 2.3 : Development and reinforcement of knowledge-based competitive advantages 


To meet the competitiveness challenge, enterprises have to innovate unceasingly, and they therefore need 

an economic environment that performs well in terms of command and dissemination of knowledge. In fact, 
knowledge is increasingly becoming one of the determining foundations of economic development. A number 
of projects aimed at improving access to knowledge and its development are likely to generate, in the medium 
and long term, substantial ripple effects on the economic activities of a community, region or economic sector 
and can thus reinforce their competitive advantages, and even develop new ones. Knowledge is largely 
“public property”, and the modern state plays a significant role in the advancement of scientific and technical 
knowledge, before that knowledge has reached the stage involving the development and perfection of 
commercial applications. 


All Quebec regions have enterprises active in industrial R&D. Specialized technological axes comprising 
several research centres are established notably in the Montreal, Quebec City, Sherbrooke, Trois-Riviéres, 
Gatineau and Saguenay metropolitan areas, as well as in Bas-Saint-Laurent and Abitibi-Témiscamingue. 
To contribute fully to their region’s economic development, these research institutions stand to gain by 
integrating more closely with the regional economic fabric, deepening their expertise, and expanding as 
necessary. To do so, it is important for them to position themselves so as to make the most of the national 
assistance programs for knowledge institutions. 


Feasibility studies often have to be conducted before research centres are established or existing research 
infrastructure is upgraded. Depending on the results of these studies, some of these projects may subsequently 
materialize in the shape of capital assets (fitting out of facilities or acquisition of specialized equipment). 

The existence of these facilities is, however, merely a premise; research projects have to be completed, events 
for dissemination and sharing of the results of research work have to be organized, and scientific networks 
have to be set up and maintained in order to have access to scientific and technological knowledge developed 
elsewhere in the world. 
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With a view to improving the environment for economic development, one of the Agency’s priorities is to 
contribute to development and reinforcement of regional competitive advantages built on knowledge. Among 
the main niches of excellence supported are aerospace, aluminum processing, marine science, plant biology, 
agri-food, biotechnology, health sciences, multimedia, pulp and paper, and the boreal forest. 


PRIORITY 2.3: DEVELOPMENT AND REINFORCEMENT 
OF KNOWLEDGE-BASED COMPETITIVE ADVANTAGES 


Plan 


Foster construction and upgrading of knowledge infrastructure 
(eg., research centres and institutes) and laboratory facilities. 


Foster development of scientific and technical knowledge, implementation 
of pre-commercial research projects, dissemination of research results 
and development of scientific networks in fields generating economic 
development in a region or sector. 


Foster development of nominations for knowledge institutions aimed 

at benefiting from national initiatives in support of innovation (Canada 
Foundation for Innovation, Networks of Centres of Excellence, University 
Chairs, etc.). 


Financial and non-financial support for operators of research centres 

and organizations working on the economic enhancement of the products 
of research. 

Output indicators: number and type of projects supported, expenditures 
made, total amount of financial assistance approved, etc. 


Establishment, upgrading or expansion of knowledge infrastructure. 
Performance indicators: number and type of projects carried out, total 
value of projects carried out, direct, indirect and induced economic 
spinoffs, number of jobs created and maintained in these institutions, etc. 


Development, consolidation and dissemination of scientific knowledge 
from knowledge institutions. 

Performance indicators: number and type of research projects carried out, 
number and type of research or scientific papers disseminated, number 
of networks of researchers consolidated, number of jobs created and 
maintained in research institutions, etc. 


Nominations of knowledge institutions. 
Performance indicators: number of nominations developed and submitted, 
number of jobs created and maintained in research institutions, etc. 


Development of commercial applications (products, equipment or 
processes) and business opportunities grasped on the basis of scientific 
knowledge or research results. 

Results indicators: number and type of new products, equipment or 
processes developed, number of enterprises created in knowledge-related 
fields, number of jobs created, sales volume achieved, economic spinoffs, 
etc. 
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4.2.3 Strategic outcome #3: 
Development and renewal of community infrastructure 
(Infrastructure Canada Program) 


Rationale 


The condition of community infrastructure is closely linked to its users’ quality of life. Quality infrastructure 
allows communities to attract and retain individuals and organizations that will guarantee their economic and 
social future. 


In that spirit, the Government of Canada set up a new infrastructure support program in 2000 and reached an 
agreement with the Quebec government for its implementation. The Agency was given the special mandate to 
manage this program in Quebec. 


The Infrastructure Canada Program aims, through financial assistance from the two levels of government, to 
lead to the renovation, replacement or construction of infrastructure. Its purpose is thus to improve Quebecers’ 
quality of life through investment that guarantees the quality of the environment, sustains long-term economic 
growth, upgrades community infrastructure and contributes to putting in place 21st Century infrastructure 
through the adoption both of best technologies and practices and of new approaches. The program has three 
components, corresponding to the Agency’s three priorities. 


STRATEGIC OUTCOME #3: 
DEVELOPMENT AND RENEWAL OF COMMUNITY INFRASTRUCTURE 


Special mandate: Infrastructure Canada Program 


Upgrade municipal, urban and rural infrastructure in Quebec and Quebecers’ quality of life 


Goals 


ws Foster renovation and construction of drinking water 
and wastewater infrastructure, and experimentation of 
new technology. 


w Foster establishment, upgrading or renovation of 
local transportation infrastructure. 


= Foster rehabilitation and construction in particular of 
cultural and recreational facilities, tourism infrastructure, 
telecommunications infrastructure in rural and remote 
regions, and other regional assets with an economic impact. 


The first priority is the implementation of renovation, replacement, expansion, rehabilitation or construction 
work on drinking water and wastewater infrastructure. The program also aims to permit experimentation of 
new technologies for management, maintenance, renovation or construction of infrastructure, including solid 
waste management infrastructure, or diagnosis of its condition. 


The second priority concerns the establishment, upgrading or renovation of highway infrastructure and public 


transit systems in order to foster in particular increased traffic flow by individuals and merchandise and an 
improvement in air quality. 
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The third priority is to enable municipalities and public, parapublic and private sector organizations, including 
not-for-profit agencies, to implement projects to enhance, renovate or construct infrastructure, facilities 

or buildings with an economic, urban or regional impact: cultural and recreational facilities, tourism 
infrastructure, telecommunications in rural and remote regions, high-speed Internet access in conjunction 
with the Broadband pilot program for local public institutions, and affordable housing. 


Outputs and anticipated results chain 


To fulfill this special mandate, the Agency provides financial assistance for municipalities, inter-municipal 
boards and other economic agents under the Infrastructure Canada Program. Projects supported by the Agency 
also receive financial support from the Quebec government and the municipalities concerned. 


As well as contributing to setting up or upgrading the prerequisite foundation for long-term economic 
development, investing in upgrading community infrastructure sustains short-term economic growth by 
directly creating jobs. Much of this investment has positive impact with respect to users’ safety and 
environmental quality. 


Results measurement strategy 


The agreement between the two levels of government provides for the different program evaluation exercises. 
The first “mid-term” evaluation will be conducted during fiscal 2003-2004, while the final program evaluation 
will be carried out during the 2005-2006 fiscal year. 


In order to be sure to obtain objective, timely information on the program and to meet the requirements 

of the federal-provincial agreement and its managers, the Program Evaluation Committee, consisting of 
representatives of the Governments of Canada and Quebec, are currently working on planning the evaluation 
exercises. In fact, three stages will have to be completed in order to obtain all the relevant information on the 
efficiency and effectiveness of the program. 


The first stage, the review of files on applications for financial assistance, consists in consolidating the 
information on projects from the different departments of the two levels of government party to the 
agreement. This exercise will, among other things, enable the Agency to acquire an overview of the projects 
funded under the three components of the agreement and to consolidate information on their performance. 
The second stage involves the mid-term evaluation of infrastructure work and its potential impact. This 
evaluation will answer the following questions in particular: the extent to which the projects supported 

will have improved the quality of the environment, sustained economic growth or upgraded community 
infrastructure. The last stage corresponds to the final evaluation of the impact of infrastructure work. 

The information generated in the context of this evaluation will shed light for managers on the efficiency 
and effectiveness of the program. 


Resources 


The contribution expenditures the Agency plans to make in support of the development of community 
infrastructure will reach approximately $369 million over the period 2003-2004 — 2005-2006. This figure 
illustrates the priority given to this strategic outcome, and should be seen as an approximation. 
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PEE 
Pi te 
“o. ORGANIZATION 


The Agency’s planning structure rests on a single business line: promotion of the economic development 
of the regions of Quebec. In that context, the Agency’s sole business line generates three specific strategic 
outcomes, namely: 


m= Enterprise development; 
= Improvement of the environment for economic development of the regions; and 
m Under a special mandate, Development and renewal of community infrastructure. 


The Honourable Allan Rock is Minister responsible for the Economic Development Agency of Canada for 
the Regions of Quebec, and the Honourable Claude Drouin is Secretary of State responsible for the Agency. 
The Deputy Minister of Canada Economic Development reports to the Minister and the Secretary of State. 
The Deputy Minister is responsible for promotion of the economic development of the regions of Quebec. 
The powers, duties and functions of the Minister responsible for the Agency are defined in Part II of the 
Department of Industry Act, the text of which may be consulted at the following Web address: 


http://laws.justice.gc.ca/en/I-9.2/text.html. 


Secretary of State 


Deputy Minister 
(| FTE) 


Assistant Deputy 
Minister Policy, Planning 


Assistant Deputy 
Minister Operations 


and Information (233 FTEs) 


(61 FTEs) 


Resource 
Management 
(34 FTEs) 


Executive Office 
and General Secretariat 
(14 FTEs) 


Communications 
(25 FTEs) 


Legal Services 
(2 FTEs) 


Report on Plans and Priorities 2003-2004 4| 


As the table below shows, the Agency’s grants and contributions budget totals $1,009 million for 
2003-2004 — 2005-2006. The number of employees stands at 370 full-time equivalents (FTEs) 
for the 2003-2004 fiscal year. 


Planned grants and contributions expenditures by strategic outcome for the planning period 


Planned grants and Strategic outcomes 
contributions expenditures ($ millions) 


Enterprise Improvement of Development and 
development the environment for renewal of 
: economic community 
Business line development infrastructure 
of the regions 


Promotion of the economic development 
of the regions of Quebec 


N.B.: The figures above show only grants and contributions expenditures, and do not include statutory 
expenditures under the Small Business Loans Act (SBLA) and the Canada Small Business Financing 
Act (CSBFA). 


Planned spending 


Forecast Planned Planned Planned 
spending spending spending spending 
($ thousands) | 2002-2003 2003-2004 +=» 2004-2005 +~—S»- 2005-2006 


Budgetary Main Estimates (gross) ! 504,394 370,953 312,596 
Non-Budgetary Main Estimates (gross) — — — 
Less: Respendable revenue — : — — 


Total Main Estimates 504,394 | 4d | 370,953 312,596 
Adjustments ? (26,861) | 5,057 9,822 


Net planned spending * 477,533 | $2 | 376,010 322,418 
Less: Non-respendable revenue + (43,800) (36,500) (35,500) 
Plus: Services received without charge 38 4,837 4,523 


4,356 


"Full-time equivalents (FTEs) 


Planned spending 


!_ The smaller budget in 2003-2004 — 2004-2005 is attributable to a reduction in funds carried forward from 
previous years. The decrease in 2005-2006 is attributable to the termination of credits voted to the Agency under 
the Canada Jobs Fund (CJF). 


2 Adjustments include additional funds to finance new initiatives, among others, the Canadian Apparel and Textile 
Industries Program (CATIP), support for the creation of the Centre intégré en pdtes et papiers and planned 
statutory expenditure increases in 2004-2005 — 2005-2006. 


3 This figure reflects the best forecast of total net planned spending to the end of the current fiscal year. 


4 Non-respendable revenue consists mainly of loan guarantee services charges and refunds of previous years’ 
expenditures. Details of non-respendable revenue are presented in Section 6.2.3. 
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APPENDICES 


6.1 Financial and non-financial assistance 


The Agency’s contribution to the economic development of the regions of Quebec is realized via the following 
means: financial assistance in the form of contributions or, more rarely, grants. 


6.1.1 Financial assistance programs (grants and contributions) 


Overview 


The Agency’s support for enterprises, organizations and local and regional development agents primarily takes 
the form of financial assistance under the following programs: 


=» Programming relative to the Agency’s core mandate 
- Program of assistance for development of SMEs in Quebec (IDEA-SME) 
- Regional Strategic Initiatives (RSIs) 
- Community Futures Program (CFP) 
- Canadian Support Program for the Gaspésie — fles-de-la-Madeleine Economy 


= Programming relative to the special mandate from by the Government of Canada 
- Infrastructure Canada Program 


Details 


The Agency’s two main financial assistance programs are IDEA-SME and RSI. CFP and the Canadian 
Support Program for the Gaspésie — Iles-de-la-Madeleine Economy complete the programming associated 
with the Agency’s core mandate. 


Program of assistance for development of SMEs in Quebec (IDEA-SME) 


The IDEA-SME program primarily targets enterprise development. Its goal is to foster the growth of business 
generated by enterprises in all Quebec regions by facilitating, among other things, access to relevant informa- 
tion, awareness of enterprises’ development issues, establishment of strategic enterprises, and consolidation 
of their competitiveness through new business practices, innovation and marketing. In this way, this program 
fosters realization of the regions’ economic development potential leading, in the long term, to enhanced 
prosperity and sustainable employment. 


As to planned results, the program should lead to an increase in awareness of innovation, commercialization 
and entrepreneurship; an increase in identification and integration of new technologies; an increase in 
marketing of products arising out of innovation; an increase in enterprises’ productivity with a view to making 
them more competitive on the international scene; support for testing and experimentation activities in the 
natural resources sector in regions whose economy is heavily resource-based; an increase in SMEs’ activities 
on international markets and consolidation of the position of exporting SMEs; stimulation of the emergence 
of initiatives aimed at enterprise startups; and improvement in the business climate. 


Report on Plans and Priorities 2003-2004 43 


Regional Strategic Initiatives (RSI) Program 


This program involves developing and implementing strategies and action plans fostering the creation of a 
socio-economic environment conducive to reinforcing the assets and competitive advantages of Quebec regions 
with a view to enabling them to realize their economic development potential, leading in the long term to 
lasting improvement in prosperity and employment. The program is used to support major initiatives likely to 
have a strategic impact on the regional economy, in response to major regional issues identified through a 
process of local consultation, dialogue and mobilization. The projects and activities stemming from it permit 
great flexibility and can take various forms, in line with the needs of a single region or a given group of 
regions. 


The program first aims to increase the regions’ technological capability so as to encourage the use of the most 
appropriate technologies and their adaptation by SMEs. The program also helps develop the regions’ tourist 
attraction potential as well as increasing the attraction capability of international activities. It is also used to 
support the regions in their efforts to adjust to the new global economic environment, especially in rural areas. 


Planned results from the program include an increase in the use of new technology by SMEs; an increase in the 
number of foreign tourists in the regions; an increase in the number of foreign visitors at different international 
events; and an increase in the number of projects concerning the regions’ adjustment to the new global 
economic environment, notably in rural areas. 


Community Futures Program (CFP) 


This national program provides support for communities in all parts of the country to help them take charge 
of their own local economic development. In Quebec, the CFP financially supports 57 Community Futures 
Development Corporations (CFDCs); it also provides support for 14 Community Economic Development 
Corporations (CEDCs) and nine Business Development Centres (BDCs). 


Canadian Support Program for the Gaspésie — fles-de-la-Madeleine Economy 


This program is a special measure to improve the economic situation in the Gaspé. It is in addition to the 
Agency’s regular activities and gives priority to: enhancement of federal infrastructure; development of 
medium-sized enterprises; young people; local empowerment; and emerging initiatives. 


Infrastructure Canada Program 


Within the framework of the pan-Canadian Infrastructure Program under Treasury Board responsibility, a 
Canada-Quebec Agreement was signed in October 2000. The objective of this agreement was to upgrade 
municipal, urban and rural infrastructure in the province as well as improving Quebecers’ quality of life. The 
Agency acts on behalf of the Government of Canada as the federal department responsible for implementation 
in Quebec. 
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Other programs with which the Agency is associated 
Canada Small Business Financing Act (CSBFA) 


The objective of the Canada Small Business Financing Act is to encourage participating lending institutions 
to increase the availability of loans for the establishment, expansion, modernization and upgrading of small 
business enterprises. Application of this Act, including all administrative arrangements and performance 
information, is the responsibility of the Department of Industry, but the costs of this program in Quebec are 
reported in the Agency accounts, under Financial assistance (statutory payments). This statute superseded the 
Small Business Loans Act in 1998. 


Softwood Industry and Community Economic Adjustment Initiative contribution program 


The Softwood Industry and Community Economic Adjustment Initiative contribution program is a special 
initiative under the responsibility of Industry Canada whose implementation falls to the regional development 
agencies. Its goal is to generate long-term economic spinoffs in the regions and communities affected by the 
lumber trade dispute, primarily by supporting projects to reinforce community capabilities, diversify local 
economies and enhance productivity. The main planned results from the initiative are an increase in the 
number of projects enabling rural regions to adjust to the new world economic context, increased use of new 
technology, diversification of the economies of communities dependent on softwood lumber, enhanced viability 
and autonomy for the communities and development of community action plans as well as development of 
local leadership with regard to development. 


Canadian Apparel and Textile Industries Program (CATIP) 


Through the IDEA-SME program, the Agency will implement part of the new Canadian Apparel and Textile 
Industries Program (CATIP) established by Industry Canada to help those industries adjust to the potential 
effects of the “Access to markets granted to least developed countries” initiative. Apparel and textile enterprises 
in Quebec will thus be able to benefit from contributions to carry out projects aimed at making them more 
innovative and better placed to establish themselves on new markets. 


Program for Export Market Development (PEMD) 


The PEMD is a national program which helps small enterprises exporting for the first time, or wishing to 
penetrate a new market, to find and exploit outlets for their products and services as well as opportunities for 
tendering for capital projects abroad. The Department of Foreign Affairs and International Trade (DFAIT) is 
responsible for PEMD budgets and spending. But, in agreement with DFAIT and in direct association with its 
economic development mandate, the Agency delivers the program to enterprises in the regions of Quebec. 
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6.1.2 Non-financial assistance 


In synergy with financial assistance from the Agency, various forms of non-financial assistance contribute 
to enterprise development and improvement of the environment for economic development of the regions. 
These non-financial support measures are implemented by Agency personnel, in some cases, and by 
organizations that the Agency provides with financial assistance to enable them to deliver services to 
enterprises or local economic development agents. Non-financial assistance takes several forms, depending 
on the planned result, notably: 


a Dissemination of general and specialized information for SMEs. Informing, and raising the awareness 
of economic development agents concerning new, emerging development issues. 


s» Non-financial support for development of enterprises’ and local economic development agents’ business 
capabilities and networks. As an illustration, this assistance takes the tangible form of participation in the 
organization and staging of workshops, seminars, learning-sharing groups (in sustainable development, 
for instance), and events fostering the establishment of business networks. The assistance 1s aimed 
particularly at enabling development agents to acquire competencies and knowhow in various 
specialized fields. 


» Non-financial support for development agents, at several stages in their progression and by a variety 
of means, to help them develop, implement and monitor projects with strategic impact. A number of 
organizations the Agency supports financially provide sustained support, in an incubation context, 
for enterprise management teams in their pre-startup or startup phases. 


a Through the Agency’s permanent presence in each region of Quebec, its participation in the different 
forums and events marking the economic development of each region, its active listening with respect 
to communities’ concerns, its support for the organization of consultation and its approaches within the 
federal government machinery, Canada Economic Development helps the local economic milieu take 
part in defining the economic development policies and priorities of the Agency and the Government 
of Canada. The Agency also promotes the interests of Quebec’s regions and SMEs within the Government 
of Canada. 
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6.2 Financial tables 


6.2.1 Summary of transfer payments 


Transfer payments 
($ thousands) 


Promotion of the economic development 
of the regions of Quebec 


Grants 


Contributions ! 
Total grants and contributions 


1 


Jobs Fund (CJF). 
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Forecast 
spending 
2002-2003 


3,580 
425,559 


429,139 


Planned 
spending 


2003--2004 - 


Planned 
spending — 
2004-2005 


300 
331,890 


3325190 


The decrease in 2005-2006 is attributable to the termination of credits voted under the Canada 


Planned 
spending 
2005-2006 


300 
286,108 


286,408 
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6.2.2 DETAILS ON THE TRANSFER PAYMENTS PROGRAM 


Promotion of the economic development of the regions of Quebec 


Objective: Contribute to enhancing and realizing the economic development potential 
of the regions of Quebec 


Main planned results, for each of the priorities: 


Improved access by enterprises to information likely to inform their business decisions 
Establishment and expansion of enterprises deemed strategic for a region’s development 

s Competitiveness of small- and medium-sized enterprises (SMEs) maintained and enhanced, through: 
- increased use of new business practices in SMEs 
- SMEs’ greater ability to adapt and test a new or improved product, service or production process 
- SMEs’ greater ability to market their products internationally 

s Growth of small local and regional enterprises 

a Greater ability of local and regional economic agents to elicit the emergence of projects to create 
or reinforce a region’s distinctive competitive advantages 

w Regional assets enhanced so as to generate a strategic impact on a region’s economy 
Development of knowledge infrastructure and increased dissemination of knowledge in the regions 

w Renovation, replacement, expansion, rehabilitation and construction of drinking water and 
wastewater infrastructure 

w Establishment, upgrading and renovation of highway infrastructure and public transit systems 

» Enhancement, renovation and construction of infrastructure, equipment and buildings having an 
economic, urban or regional impact 


Milestones: 


Agency outputs and short- and medium-term results are shown in detail in Section 4 under each Agency 
priority. Other major milestones are listed here below: 


w Further implementation of continuous performance measurement so as to reinforce 
results-based management 

Five-year evaluation plan updated annually 

Training of Agency advisors and managers on performance measurement and evaluation 
Perfection of analytical and reporting tools for reporting on results obtained 
Maintenance of ISO certification 

Action plan aimed at improving management practices 

New Sustainable Development Strategy. 
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6.2.3 Source of non-respendable revenue 


Non-respendable revenue 
($ thousands) 


Promotion of the economic development 
of the regions of Quebec 


Service charges - loan guarantees ! 


Recovery of expenditures from 
previous fiscal years * 


Total non-respendable revenue 


Forecast 
revenue 
2002-2003 


23,300 


20,500 


43,800 


Planned 
revenue 
2003-2004 


Planned 
revenue 
2004-2005 


16,000 


20,500 


36,500 


Planned 
revenue 


2005-2006 


15,000 


20,500 


35,500 


1 This item represents charges paid by approved lenders under the Small Business Loans Act and the Canada 


Small Business Financing Act. 


2 This item refers primarily to the reimbursement of repayable contributions made by the Agency. 
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6.2.4 Net cost of program for year covered by Estimates 


Promotion of the 
economic development 
of the regions of Quebec 


Net cost of program for 2003-2004 
($ thousands) 


Net planned spending 


Plus: Services received without charge 


Accommodation provided by Public Works 
and Government Services Canada (PWGSC) 


Contributions to employees’ insurance plans and 


expenditures paid by the Treasury Board Secretariat (TBS) 


Salaries and associated expenditures for legal services 


provided by Justice Canada 


Less: Respendable revenue 


Less: Non-respendable revenue 


Net cost of program for 2003-2004 
(total planned spending) 
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6.3 Sustainable development strategy (SDS) 
BACKGROUND 


The issue of sustainable development is multi-faceted: it affects many levels of human activity, be they 
local, regional or global. It requires the integration of economic, environmental and social aspects in 
decision-making; and it is the responsibility of the government as a whole, of communities and of 

all Canadians. 


In that context, SMEs have to grasp new business opportunities to respond to the need for clean, less 
energy-intensive products and processes. Indeed, the world population is growing fast, while certain 
natural resources are not being renewed, and all countries, rich or poor, will need such products. 

It therefore becomes increasingly important for SMEs to be concerned with environmental management 
and follow the new “rules of the game” so as to improve their competitiveness and their access to certain 
markets, both local and international. 


Also, since Canada has recently ratified the Kyoto Protocol, which commits it to bringing greenhouse 
gases down below their 1990 levels, we will have to move toward a more energy-efficient, lower- 
emission society. 


The Agency’s role is to raise enterprises’ awareness and help them and local economic agents meet the 
challenges of sustainable development, building on local strengths and organizations to create synergy 
and avoid needless duplication. 


It is important to note that the SDS commitments lie in a different timeframe from the Report on Plans 
and Priorities. In fact, the commitments below have to be carried out by December 2003, at which time 
the Agency is to table its 2003-2006 strategy. This strategy will continue where the previous one left off, 
building on achievements while emphasizing the Government’s new priorities (climate change), and will 
specify new objectives for the next three calendar years. 


PLAN 2000-2003 


= In line with the Agency’s strategic outcome #1, Enterprise development: 
a development of innovative products and services associated with the environment 

and sustainable development: 

- support for completion of 20 technological and marketing feasibility studies 

- financial support for two technology demonstration platforms and 10 development projects 
for eco-efficient products or processes 

a tests and experimentation for sustainable development of natural resources: 

- support for implementation of 25 projects for tests and experimentation on products, technologies, 
processes and methodologies associated with development and sustainable harvesting of 
natural resources 

a support for marketing of environment industry products and services: 

- support for 20 development and marketing projects 

- contribution to staging of two environmental trade shows 

a enhancement of SMEs’ environmental performance: 

- contribution to startup of five Enviroclubs with the participation of 60 manufacturing SMEs 

in all for implementation of pollution prevention and eco-efficiency projects. 
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s For ecologically efficient management of the Agency: 
a Continuation of in-house greening efforts: 
- Extend multi-product recycling program to the Agency’s business offices: at least 31% 
of business offices served 
- Fit 22% of Agency vehicles with hybrid engines 
a In-house awareness and development of consensus-building and co-operation activities 
with Agency partners: 
- Sensitize all personnel to sustainable development and the principles of pollution prevention 
and eco-efficiency 
- Pursue and develop mechanisms for partnership and joint action with Government of Canada 
departments and agencies (National Research Council Canada, Environment Canada, Agriculture 
and Agri-Food Canada, Natural Resources Canada, Industry Canada, etc.) and regional and local 
organizations operating in the environment and sustainable development sectors. 
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6.4 List of Canada Economic Development offices 


Abitibi-Témiscamingue 

906 Sth Avenue 

Val-d'Or (Quebec) J9P 1B9 

Tel.: (819) 825-5260 * 1 800 567-6451 
Fax: (819) 825-3245 


Bas-Saint-Laurent 

2 Saint-Germain Street East, Suite 310 
Rimouski (Quebec) GSL 8T7 

Tel.: (418) 722-3282 * 1 800 463-9073 
Fax: (418) 722-3285 


Centre-du-Québec 

Place du Centre 

150 Marchand Street, Suite 502 
Drummondville (Quebec) J2C 4N1 
Tel.: (819) 478-4664 * 1 800 567-1418 
Fax: (819) 478-4666 


Cote-Nord 

701 Laure Blvd 

Suite 202B, P.O. Box 698 

Sept-Iles (Quebec) G4R 4K9 

Tel.: (418) 968-3426 « 1 800 463-1707 
Fax: (418) 968-0806 


Estrie 

Place Andrew Paton 

65 Belvédére Street North, Suite 240 
Sherbrooke (Quebec) J1H 4A7 

Tel.: (819) 564-5904 * 1 800 567-6084 
Fax: (819) 564-5912 


Gaspésie — fles-de-la-Madeleine 
Place Jacques-Cartier 

167-11 de la Reine Street, 2nd Floor 
Gaspé (Quebec) G4X 2W6 

Tel.: (418) 368-5870 © 1 866 368-0044 
Fax: (418) 368-6256 


[le-de-Montréal 

Tour de la Bourse 

800 Victoria Square 

Suite 3800, P.O. Box 247 
Montréal (Quebec) H4Z 1E8 
Tel.: (514) 283-2500 

Fax: (514) 496-8310 


Laval — Laurentides — Lanaudiére 
Tour Triomphe II 

2540 Daniel-Johnson Blvd, Suite 204 
Laval (Quebec) H7T 2S3 

Tel.: (450) 973-6844 * 1 800 430-6844 
Fax: (450) 973-6851 
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Mauricie 

Immeuble Bourg du Fleuve 

25 des Forges Street, Suite 413 
Trois-Riviéres (Quebec) G9A 2G4 
Tel.: (819) 371-5182 © 1 800 567-8637 
Fax: (819) 371-5186 


Montérégie 

Complexe Saint-Charles 

1111 Saint-Charles Street West, Suite 411 
Longueuil (Quebec) J4K 5G4 

Tel.: (450) 928-4088 * 1 800 284-0335 
Fax: (450) 928-4097 


Nord-du-Québec 

Tour de la Bourse 

800 Victoria Square 

Suite 3800, P.O. Box 247 

Montréal (Quebec) H4Z 1E8 

Tel.: (514) 283-8131 * 1 800 561-0633 
Fax: (514) 283-3637 


Outaouais 

259 Saint-Joseph Blvd, Suite 202 
Gatineau (Quebec) J8Y 6T1 

Tel.: (819) 994-7442 « 1 800 561-4353 
Fax: (819) 994-7846 


Québec — Chaudiere-Appalaches 
Edifice John-Munn 

112 Dalhousie Street, 2nd Floor 
Québec (Quebec) GIK 4C1 

Tel.: (418) 648-4826 * 1 800 463-5204 
Fax: (418) 648-7291 


Saguenay — Lac-Saint-Jean 

170 Saint-Joseph Street South, Suite 203 
Alma (Quebec) G8B 3E8 

Tel.: (418) 668-3084 * 1 800 463-9808 
Fax: (418) 668-7584 


CORPORATE SERVICES 
Tour de la Bourse 

800 Victoria Square 

Suite 3800, P.O. Box 247 
Montréal (Quebec) H4Z 1E8 
Tel.: (514) 283-6412 

Fax: (514) 283-3302 


Place du Portage, phase II 
165 Hotel-de-Ville Street 
P.O. Box 1110, Station B 
Gatineau (Quebec) J8X 3X5 
Tel.: (819) 997-3474 

Fax: (819) 997-3340 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments - 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2003. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Communication Canada 

Ottawa (Ontario) 

KIA OS9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Internet: http://publications.communication.gc.ca 


Catalogue No.: BT31-2/2004-ITI-28 
ISBN: 0-660-62240-8 


Canada Industrial 


Relations Board 


2003-2004 
Estimates 


Report on Plans and Priorities 


Approved: 


@ /, ee Plies JAA) 


Honourable Claudette Bradshaw 
Minister of Labour 


a 


vit Vy tees < ae aterm = 


es ~ 
7 
r 
of 
ul uP - 5 
_ 


= 76 oH 
‘Ades = in | 
a, “ a 
: Are i] 
, a 
“2 Ai. 
-_ | 
a 
7 “4 
v7 


Table of Contents 
Section I: Messages 


imigesViessacedromithe Ghairpersonity ie cae ATL PAGER POI... ee) 
leaee VianavementReprescntationy Statement Pes. ee ster etin eee 09). oe a 


Sectionthl:;Raisonidetremever. 1s sorter main Of os. ans Batt Je Gl eae FOC 
Section IT::Planning Ov ervie writs foots 8 Fe Ue ee as Mt ees 0 
Section IV: Plans and Priorities by Strategic Outcome 


A LPESUININIALY 20S. aires, SAE. Ee. MCT PA. | COSCO: Dba ay. fast! 
AN gs Details 2a0).s pres, Seer NY, Che AE SR cee LS, Pa 


Section V: Organization 


Srl - motiategic Outcome andebusinessiaine* . fuses, eee. Sin Wee 
Dee ACcountabi lit yay Weal ets. BONE eo ITE A SOS ae ID CANORA Tr Ree 2 
SES) + Lbyspbiarlenielaeeinited Mey eonaints ker, et oral tar i Gees a eee eye eee 


Section VI: Annexes 


Onli Businesses inesewr ey 10k Wit eee) a. om Mies Corre ee Soy 
Or aIsBusinesssLine Objective sant 20. MRARRRE. Tek eee: AI eae 
GdeoBusiness bine: Description wast, © Lee. Aes, GT) ee REN ARO... 

More COtAC te Es OAL Ca mecaaens wernt Rone rte pie, 51 eraee SLING eR 
62. Rinaneralvinformatron WL weees Ore aL OCIS Sees Acie) eo ee ss 98 


mt. 
=| 


tres i= sig oe or oe or ed Ate, 
. om pa > iy, i) 
a a ee ee ee el 


Tt — : 7 - = ° s n°0 @ « Teeny vita piste £8, 7 


os A 
eo . 
ie = 
's 


io ie ry foo O24 . eto @ Eo tal ncome@ (hae OCs 


er ~ 
ve 
PY ¥, 
r 
- — 
: : : ~~ eo ; : 
; cesta Oe GVGE : t F.@§ = 2e@ -o63 45% ot oa Es sin iimeiee 
mn : Ps -_ 4 ; 


a 


= 


ses ~ Qe hee «A weg 6 =e GAS em Aete Ti HRP fet ln 


— i] 
ao = She 6,1) 0 oS whe 8 asd t's Oh) 48 ae 


ean i anil ezonia han amen sigsree, Ae 
+ a a ..) fae Cilidemmes A, ce 
oe ps ypibiaan 2 bonneld lwinsectegua ee 


\ 


esydanA LEY suites? ; 
; 7“ = Lae .. Jwat Oni ene | =f 
SJ len pista sei.) coon 1-168 
, MoliqtoseO antl eapoieu LTA | 
breo8 cult tauitioL aT 


j E < 


Section I: Messages 


1.1 Message from the Chairperson 


Since its inception in January 1999, the Canada Industrial Relations Board (CIRB) has 
experienced an escalation in the quantity and complexity of cases received. Although the 
forecast number of cases received in 2002-03 has fallen from the peak of 2000-01, the 
growing complexity of cases, and the time required to process them, has offset any short term 
reduction in volume. However, the performance of the Board and its adjudicative members 
continues to improve, as more cases have been disposed than received for the second 
consecutive year. Although this has resulted in reducing the number of pending cases by 9.5 
percent, a substantial period of time will be required to complete the number of backlog 
cases with current adjudicative resource levels. 


The CIRB has attempted to meet the increased caseload pressures through 
administrative and structural measures, with significant success. The Board has placed a 
strong emphasis on the efficient use of its time and resources through aggressive pre-hearing 
processes and careful case management. These measures were, and continue to be, supported 
by a Treasury Board allocation of resources, to allow the renewal of the Board’s obsolete 
case management and other information systems, to develop and implement 
videoconferencing in regional offices, and to permit an increase in critical front-line staff. 


The Board continues to consult with its clients to discuss other measures that could be 
adopted to further expedite matters. This has lead the Board to develop and deploy a 
mediation and alternative dispute resolution strategy which has provided very encouraging 
results. Furthermore, at a Round Table discussion in the fall of 2002, the Board consulted 
with its major clients respecting the improvement ofits procedures through the development 
of Practice Notes, which are meant to increase the effectiveness and transparency of our 
proceedings and processes. The finalized Practice Notes will be issued in 2003-04. 


The client consultations indicated a general satisfaction with Board efforts and results 
and particular satisfaction with the Board’s aggressive pre-hearing processes, which were 
introduced to ensure that hearing time was used as efficiently as possible. However, the client 
community did express a desire to see Board matters proceed even more rapidly. 


This will be a principal goal for the CIRB in 2003-04. The Board will continue to 
implement its information technology renewal strategy and further review its business 
processes with the goal of further reducing the backlog of cases. The limit now being 
encountered by the Board in this respect, however, is its commitment to a high quality of 
adjudication. The careful consideration of complex circumstances through the presentation 
of evidence, the thoughtful assessment of sophisticated legal argument and the consistent and 
sensitive application of the Code and of Board precedents is critical to effective Board 
performance. 
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1.2 Management Representation Statement 


MANAGEMENT REPRESENTATION 
Report on Plans and Priorities 2003-2004 


I submit, for tabling in Parliament, the 2003-2004 Report on Plans and Priorities (RPP) for 
the Canada Industrial Relations Board. 


To the best of my knowledge, the information in this document: 
° Accurately portrays the Board’s plans and priorities. 


° Is consistent with the reporting principles contained in the Guide to the preparation of 
the 2003-2004 Report on Plans and Priorities. 


° Is comprehensive and accurate. 
° Is based on sound underlying departmental information and management systems. 


I am satisfied as to the quality assurance processes and procedures used for the RPP 
production. 


The Planning, Reporting and Accountability Structure (PRAS) on which this document is 


based has been approved by Treasury Board Ministers and is the basis for accountability for 
the results achieved with the resources and authorities provided. 


) Morr 


J. Paul Lordon 
Chairperson 
February 12, 2003 
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Section II: Raison d’étre 


The Canada Industrial Relations Board (CIRB) is an independent, representational, quasi- 
judicial tribunal whose aim is to contribute to, and promote, an effective industrial relations 
environment in any work, undertaking or business that falls within the authority of the 
Parliament of Canada. In this regard, the Board interprets and applies the relevant parts of 
the Canada Labour Code in a manner that supports and promotes free collective bargaining 
and the constructive settlement of disputes. It does this through such activities as certifying 
trade unions, investigating complaints of unfair labour practice, issuing cease and desist 
orders in cases of unlawful strikes and lockouts, rendering decisions on jurisdictional issues, 
and dealing with complex situations arising from corporate mergers or sales of businesses. 
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Section III: Planning Overview 


The past few years have been challenging for the CIRB. Many of the industries under our 
jurisdiction continue to adjust as a result of economic conditions prevailing within their 
respective sector, rationalization and restructuring. Consequent industrial relations tensions 
persist, and there 1s a continuing desire to alter industrial relations structures within firms and 
industries to adjust to evolving circumstances. These pressures, associated with the 
enactment of changes to the Canada Labour Code (the Code) and the establishment of the 
Board in 1999, which gained additional powers and responsibilities compared to its 
predecessor, have impacted the workload and procedures of the CIRB considerably. 


While some of the 1999 amendments to the Code have allowed the CIRB to proceed more 
expeditiously, this has been more than offset by other statutory measures, which have 
increased the Board’s caseload and the complexity of its processes. The combination of a 
notable increase in case numbers associated with an increase in the complexity of cases has 
created a situation in which the processing, hearing and resolution of certain matters must 
be given priority consideration, but has also necessarily lead to the deferral of some other 
cases. 


Chart 1 shows the caseload patterns for the CIRB and its predecessor, the Canada Labour 
Relations Board (CLRB), since the 1998-99 fiscal year. Although the forecast number of 
cases received by the Board in 2002-03! is expected to recede from the peak experienced in 
2000-01, we are concerned that 2001-02 may be more indicative of the underlying norm of 
case volume for the coming years. Furthermore, as a result of the increasingly complex 
nature of cases and the time required to process them, the disposition of cases is also 
expected to decline somewhat in 2002-03 from the levels attained in 2000-01 and 2001-02. 
As shown in Table 1, the number of hearing days required to process more complex cases 
is expected to balloon to 429 in 2002-03, or three times more than in 1999-00. This in turn 
cannot but have an impact on the volume of cases that can be disposed with a given 
adjudicative capacity. It should also be noted that the number of hearing days required to 
process more complex cases account for approximately 85 percent of the total 501 oral 
hearing days that are expected to be held in 2002-03, whereas they represented less than 40 
percent of the total in 1999-00 and 2000-01. Cases of less complexity are to an increasing 
extent being dealt with through careful investigation work by Board staff, followed by in- 
camera hearings, with determinations based upon documentation and written submissions 
(see Table 2, page 10). 


' The forecast for 2002-03 statistics is based on information from April to November 2002. 
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Chart 1 - Caseload Pattern 
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* Projected data based on the first 8 months (April to November) 


Table 1 - Hearing Days for More Complex Cases 


No. of | Hearing | No. of | Hearing | No. of | Hearing | No. of | Hearing 
Cases | Days Cases Days Cases | Days Cases Days 
Review of 
Bargaining Unit 
Structure 


Ca aT 


Sale of Business | of Business 


Maintenance of 
Activities 
Total es es ee 


* Data based on the first eight months (April to November) 


Following the proclamation of the January 1, 1999 amendments to the Code, the adjudicative 
capacity of the CIRB was built up gradually in respect to both numbers and experience. 
Chart | shows that the ability of the adjudicative members to process cases has steadily 
increased, and that the Board continues to improve its performance in terms of the 
disposition of cases. For the second year running, it disposed of slightly more matters than 
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it received. However, given the relatively high volume of intake and the complexity of many 
cases, the improvement in performance is not yet sufficient to eliminate the accumulated 
backlog of cases, or to permit the timely scheduling and resolution of all new matters. 
Consequently, although the number of pending cases is expected to fall to 629 at the end of 
2002-03, from a high of 800 cases in 2000-01, a substantial period of time will be required 
to complete the backlog cases at the present rate of adjudication. 


Because certain types of cases” identified in section 14 of the Board’s Regulations are 
expedited and given priority, such matters are scheduled, heard and decisions in respect of 
them are issued in priority to other elements in the Board’s caseload. Additionally, priority 
is given to the processing and consideration of certification applications and to any other 
matter where there appears to be a significant potential for industrial relations problems if 
there is a delay in its resolution or where other identifiable factors require a matter to be 
promptly addressed. Inevitably, the setting of priorities results in the deferral of some matters 
of less urgency. Scheduling pressures, consequent upon the volume and priority setting, can 
make very lengthy or complex matters difficult to resolve expeditiously. Chart 2 sets out the 
volume of priority matters under section 14 of the Regulations and certifications from 1998- 
99 to 2002-03. 


Chart 2 - Priority Matters and Certifications 
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Fiscal Year 


[_] Priority Matters [_] Certifications 


* Projected data based on the first 8 months (April to November) 


* These cases include interim order requests, requests to file Board Orders in Court, referrals to the Board by 
the Minister under sections 80, 87.4(5) and 107 of the Code, applications for an invalid strike or lockout vote, 
applications for a declaration of unlawful strike or lockout, and unfair labour practice complaints respecting the use of 
replacement workers and dismissals for union activities. 
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Although priority matters generally proceed promptly, and the disposition of older matters 
is given more attention, thereby reducing the average age of pending cases, more than 200 
cases over 12 months old remain to be completed. Also, it is proving increasingly difficult 
for the Board to continue to both rapidly give priority to urgent cases and to continue to 
reduce the time it takes before less urgent cases can be scheduled and considered. 


An additional factor affecting caseload over the first four years of the CIRB’s operation has 
been uncertainty resulting from the new legislative provisions first introduced in 1999. 
Lacking jurisprudence on the new provisions, parties have been more prone to litigate rather 
than to settle many contentious matters. This has lead to an increase in the need for the Board 
to interpret and apply the Code in matters involving provisions that were revised and/or 
added in the 1999 Code amendments, which in turn, is reflected in a significant increase in 
Board jurisprudence. 


The change in the Board’s pattern of issuing more detailed Reasons for Decision and Letter 
Decisions, because of the new provisions and the increased caseload, is reflected in Chart 3. 
The year 1998-99 is generally reflective of the CLRB pattern, while the subsequent years 
reflect the CIRB’s experience. The CIRB has been required to more than double, on average, 
the number of more detailed Reasons for Decision it issues annually in comparison with its 
predecessor, and to issue almost twice as many Letter Decisions. 


Chart 3 - Decisions 
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* Projected data based on the first 8 months (April to November) 
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Section IV: Plans and Priorities by Strategic Outcome 


4.1 Summary 


The sole Strategic Outcome of the Board is to contribute to and promote effective industrial 
relations in any work, undertaking or business that falls under the federal jurisdiction, by 
interpreting and applying the Code in a manner that supports and promotes free collective 
bargaining and the constructive settlement of disputes. In achieving this strategic outcome, 
the CIRB provides effective industrial relations solutions for Canadian parties 1n a fair and 
timely manner. 


Public transparency and accountability of decision making has always been a priority of the 
Board in attaining its goal, and will remain so. However, the foremost priority for the Board 
in the upcoming years will be to improve upon the timeliness of its decisions, and in 
particular, to significantly reduce the number of backlog cases that has persisted since 1998- 
99. This priority was set in close consultation with the Board’s client groups*, which put 
forth and strongly support this priority. 


To deliver on this priority, the Board will focus on the broad issues of current organizational 
effectiveness in delivering its services, in order to obtain the most from the resources it 
already has. Furthermore, the Board will need to assess the level of resources it requires to 
sustain the level of service that is demanded of it. The activities that we will undertake to 
meet our priority are provided below. 


4.2 Details 


The Board has recently installed videoconferencing facilities in all of its offices across 
Canada. So far, we have essentially used this capability for internal purposes only, as we get 
acquainted with the efficient use of the technology. In the coming year however, we plan to 
expand the use of videoconferencing to external proceedings, thereby making the Board more 
accessible to its clients while at the same time expediting Board processes, reducing time lost 
in travel, and allowing time-sensitive matters to be more rapidly scheduled and heard. 


A statutory provision of the 1999 amendments to the Canada Labour Code allows Board 
matters to be decided without an oral hearing. As its caseload has increased, the Board has 
gradually expanded its use of in-camera proceedings and hearings based upon written 
materials and submissions. This measure, along with other case management improvements 
such as the use of pre-hearing conferences, has allowed the Board to expedite matters and 
reduce both hearing and travel times. This is reflected in Chart 4, which shows that the 
average processing time for cases involving a hearing has fallen significantly from 559 days 
in 1998-99 to 332 days for the first eight months (April to November) of 2002-03. While the 


In particular, the Board held Round Table Discussions with its major client groups in the fall of 2002, in 
which they expressed a strong desire to see matters before the Board further expedited. 
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processing time for cases with a hearing has dramatically decreased, the average processing 
time for cases without a hearing has remained fairly stable since 1998-99. The Board will 
continue to utilize these measures to monitor and streamline the processing and disposition 
of cases, although we expect any further improvements may be more moderate. It should be 
noted that while the average processing time of cases involving a hearing has declined, the 
total number of in-camera meetings and of hearing days has increased by 84 per cent and 75 
per cent respectively since the inception of the CIRB (see Table 2). It is also of importance 
that the Board, through pre-hearing procedures and case conferences, has significantly 
reduced the hearing time required for many matters. 


Chart 4 - Processing Time 
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* Data based on the first 8 months (April to November) 


Table 2 - CIRB Hearings 


miei wandlli abies ealial ale 1998-99 1999-00 2000-01 2001-02 2002-03* 
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* Data based on the first eight months (April to November) 


Our plans and efforts to improve overall effectiveness and to meet the goals of the 
Government On-Line initiative include improvements to the Board’s information technology 
apparatus. In this respect, the Board has launched an internal initiative called Horizon 2004, 
which is a dynamic plan, supported by leading edge technology, to improve the way we 
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manage and share information, and to communicate more effectively in order to better serve 
our clients. 


The main elements of the Horizon 2004 initiative are: 


e Thecomplete renewal of the Case Management Information Retrieval System (CMIR), 
which is the core business system of the Board, in order to replace the existing obsolete 
system. The main components of the new system are in their second year of 
development and are scheduled to be operational by the end of June 2004. When 
completed, the new case management system will also include comprehensive support 
for the electronic management of documents and correspondence associated with cases. 
These system developments are directed to improving the efficiency of the Board with 
regards to its case management activities. 

e Theimplementation of Secure Remote Access (SRA) to Board systems and databases, 
to allow the work of the Board members to continue during extensive periods of travel. 

e The continued development of the Board’s intranet site with the goal of providing 
members and staff all necessary tools to exchange information required in order to 
operate in a more timely and effective manner. 

e The continued development of the Board’s Internet site in order to provide our clients 
with an increasing range of pertinent information and on-line services. 


To ensure the best possible management and governance, the Board has recently actively 
embarked on an Internal Audit and Modern Comptrollership initiative sponsored by the 
Treasury Board. A number of assessment activities will be undertaken over the coming 
months, and an action plan is expected to be in place early in the 2003-04 fiscal year. The 
Board expects that this initiative will ultimately further direct it in better managing its 
resources, wherever possible. The bottom line is that, although our current assessment 
indicates that the demand for our services outweigh somewhat our capacity to deliver, any 
improvement in our organizational effectiveness brought about by implementing such 
initiatives, no matter how small, should assist us in attaining our objectives. 


Recently, the CIRB requested and obtained some interim relief to further develop and deploy 
a mediation and alternative dispute resolution strategy. This focus has proved quite beneficial 
in dealing with workload issues. Over two-thirds of all applications and complaints to the 
CIRB are now resolved through these measures. This has not only enabled adjudicators to 
focus on other priority matters, but also allowed the CIRB and its clients to achieve a more 
timely and resource efficient resolution of many matters. Clearly, the Board plans to continue 
with, and possibly strengthen, this strategy as one of the elements of attaining its goal of 
increasing the number of disposed cases and reducing its current backlog. 


In the fall of 2002, the CIRB held a Round Table discussion with its major client groups, 
principally focused upon a consultation on the development of Practice Notes. The purpose 
of Practice Notes is to help clarify the procedures and practices of the Board in relation to 
the Canada Labour Code and the Regulations adopted by the Board in December of 2001. 
In essence, Practice Notes are meant to increase the accessibility and transparency of Board 
processes by providing common language instructions respecting the interpretation and 
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application of the Code and Regulations. The Practice Notes, it is expected, will make the 
Board’s processes more easy for clients to understand and manage, and ensure that the 
substance of matters can be more easily and quickly addressed. They are also expected to 
allow pre-hearing procedures to continue to reduce the actual time required in the hearing 
process by ensuring that pre-hearing information discovery processes are as effective as 
possible and that preparation for all matters scheduled for hearing 1s as complete as possible. 
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Section V: Organization 


5.1 Strategic Outcome and Business Line 


The Board has one strategic outcome and one business line for a total of $12,470,000. 


Business Line 


Administration 
of the Canada 
Labour Code 


Strategic 
Outcome 


effective industrial 
relations in any 
work, undertaking 
or business that 
falls within the 
authority of the 
Parliament of 
Canada 


Planned Results 


decisions on 
applications and 
complaints provided in 
a fair, expeditious and 
economical manner 


successful resolution of 
applications and 
complaints through 
alternative dispute 
resolution mechanisms 


an involved and well- 
informed labour 
relations community 


Related Activities 
(000) 


intake and investigative services 
case management activities 
Board deliberations, public and 
in-camera hearings 

production, translation, and 
dissemination of Board decisions 
legal and research services in 
support of Board deliberations 
and court proceedings 
information management services 
and the development of 
mechanisms to make the Board’s 
activities more accessible and 
less costly 


8,672.2 


alternative dispute resolutions 
services 


1,485.3 


publication and distribution of 
Reasons for Decision, 
newsletters, information circulars 
direct consultations with clients 
response to ad-hoc inquiries from 
the public 

public access to a resource center 
on industrial relations and 
administrative law 

enhancement of CIRB Web site 
presentations by Board members 
and staff to the industrial 
relations community 

a new research capacity to help 
identify future industrial relations 
trends in order to facilitate both 
the projection of future 
employment relations activities 
and the proposition of causal 
relationships. This function will 
enable the Board to better serve 
its clients, while also adding to 
the breadth of research in our 
field. 


1,366.3 
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Resources 


(%) 
69 


12 


11 


Business Line Strategic Planned Results Related Activities Resources 
Outcome (000) (%) 


effective Regulations client consultations, publications, 240.9 2 
and practices, pursuant and distribution of Regulations 

to the revised Canada and practices 

Labour Code and the 

establishment of the 

CIRB 


successful on-going, provision of financial, material 
financial, material management and human 
management and resources services 

human resources 

services 


12,470.0 100 


5.2 Accountability 


J Maul Lordon * 


* The Canada Industrial Relations Board is an agency operating under the Minister of 
Labour’s portfolio. 
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5.3 Departmental Planned Spending 


Forecast 
Spending 


Planned 
Spending 


Planned 
Spending 


Planned 
Spending 


2002-2003* 2003-2004 2004-2005 2005-2006 


($ thousands) 


Budgetary Main Estimates 


(gross) 12,754.0 


12,470.0 11,243.0 


Adjustments** 835.9 - : ’ 


Net Planned Spending 13,589.9 12,470.0 LEO 10 11,243.0 


Less: Non-respendable 


revenue (4.0) (4.0) (4.0) (4.0) 


Plus: Cost of services 


received without charge 2,390.9 Aig eel V5) 2,850.3 2.534 > 


Net cost of Program 15,976.8 155163 14,767.3 14,076.5 


Full Time Equivalents Dal Ry) 118 118 


* Reflects the best forecast of total planned spending to the end of the fiscal year. 
** Adjustments are to accommodate approvals obtained since the Main Estimates 
exercise and include Budget initiatives. 


The planned spending trend over the three-year planning period reflects the decreasing 
funding allocation received under program integrity. 


Page.-15- 


_ , 
7 = - 
_ i. 


ten 


: ans af ian si arp yi: . Sort a) 
cb eel ae te. Stat 
Ahzathe diet tre ape ol 


r } - ef - : a : 
OKC! y Phere’ 


PES Tt ORR FE 


— +o 


ih + 


a ow an 
er ey A ea 


Ob) (OR) oe a 


\ Asentaeatie oe 02 Liphoe ureelas 
kA Werieke | Loess | R0ES oo) > Sinaia ie ros vl 


i 


east! Evovet) EDL 21 aes! | | “seeexgor’t bose ae 
| Sy aaeseaen - 
ei! Bt: MT bag (el “grnleviaps ott Na 
Paka rere ieee ee A os eee | _ : - 
ay Insel a’ lo bes wily of of yckbases bormeta Infor 20! taenarwt weodh Sell etgolbo : a 
read aiell of} oaele byalrrlocnegnytn cehormnoIon OF ote eimeseteM |b A ~~ 
vad st Ding eon ons pouty a - q 


grtanpnials aft arenes Meret ¢ patra noy-anl so rove bine goibooge kaanale aif 
anna aster agen mba bevivoss nounogtin Leash a 


hi 
ye i anas hie an G ed ; rT 
. ~ . > Oe 
> e al 
a - ; = 4 
aks leader Maan Mowat tame aaertey CrmeRL gy ander he Niner Ae 
a | Octet Pirie 4 7 


Section VI: Annexes 


6.1 Business Line - Administration of the Canada Labour Code 


6.1.1 Business Line Objective 


To contribute to and promote effective industrial relations in any work, undertaking or 
business that falls within the authority of the Parliament of Canada. 


6.1.2 Business Line Description 


The Board has a single business line - the administration of the Canada Labour Code. To 
achieve this business line, the Board has three major service lines: adjudication, mediation 
and information/communication. 


When differences arise between bargaining agents and employers resulting in applications 
to the Board that cannot be resolved through the intervention of the labour relations officers 
(LROs) in the regional offices, these differences are referred to the Board for adjudication. 
A large majority of all matters before the Board are decided based on the parties' written 
submissions and on the detailed investigation reports filed by the regional offices. The 
remainder are decided after the holding of oral public hearings at which the parties submit 
evidence and argument in support of their respective positions. All Board decisions are 
issued in writing; when the reasons for decision are issued, they are subsequently published 
in both official languages for the benefit of the labour relations community at large. 


Mediation services are provided through the regional offices in an effort to resolve 
applications and complaints quickly and efficiently, while contributing to maintaining more 
constructive relationships between the parties. Labour relations officers and case 
management staff at the Board’s regional offices are responsible for the processing and 
investigating of applications, complaints and referrals filed by the Board's clients. The LROs 
hold informal discussions and mediation sessions with the parties in order to resolve 
contentious issues. Settling complaints and disputes at the regional level eliminates the need 
for costly public hearings, accelerates the decision-making process, and in some instances, 
can avoid the unlawful shut-down of important services. Industrial relations solutions arrived 
at between the parties contribute to greater harmony in the workplace and win-win results 
for those involved. 


Information/communication services are provided on an ongoing basis by the Board, 
management and staff who continue to be active in the labour relations community, through 
direct consultation with clients, by responding to ad-hoc enquiries, and through presentations 
by Board members and staff. Information concerning the Board’s jurisprudence and activities 
is made available through the publication and distribution of Reasons for Decision, 
newsletters and information circulars. Practice notes, through consultation with the parties, 
are now being developed. 
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Information on Board Members can be found at: 


www.cirb-ccri.gc.ca/about/members/index_e.html/ 


To Contact the Board: 


Toll-free 1-800-575-9696 
lays 1-800-855-0511 


E-mail: info@cirb-ccri.gce.ca 
Web Site: www.cirb-ccri.gc.ca 


Further information on how to contact the regional offices can be found at: 


www.cirb-ccri.gc.ca/contact/index_e/html 
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6.2 Financial Information 


Table 6.2.1: Source of Non-Respendable Revenue 


Forecast Planned Planned Planned 
Revenue Revenue Revenue’ Revenue 
($ thousands) 2002-03 2003-04 2004-05 2005-06 


Photocopies of decisions and material 
related to cases such as transcripts for 


hearings (4.0) (4.0) 


Total Non-Respendable Revenue (4.0) (4.0) 


Table 6.2.2: Net Cost of Program for the Estimate Year 


Canada 
Industrial 
Relations 

Board 


($ thousands) 
Planned Spending 12,470.0 


Plus: Services Received Without Charge 
Accommodation provided by Public Works and Government Services 


Canada (PWGSC) 


Contribution covering employees’ share of employees’ insurance 
premiums and expenditures paid by Treasury Board Secretariat 


Less: Non-Respendable Revenue 
2003-2004 Net Program Cost 


Full Time Equivalents 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4)._ 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 
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Section I: Chairperson’s Message and Management 
Representation Statement 


Message from the Chairperson 


I am pleased to present the 2003-2004 Report on Plans and Priorities for the Canadian 
Artists and Producers Professional Relations Tribunal. This report reflects the experience 
that the Tribunal has gained since it began its operations in 1995, and outlines its 
intended direction for the next three years. 


The Tribunal will continue to fulfill its statutory mandate: determining sectors of cultural 
activity suitable for collective bargaining; certifying artists’ associations to represent self- 
employed artists working in these sectors; and resolving complaints of unfair labour 
practices in contravention of the Status of the Artist Act. Initiatives aimed at assisting 
artists and producers in resolving their differences and taking advantage of the benefits of 
the Act are ongoing. 


The Tribunal provides descriptive documents and useful information to its clients. These 
products will be complemented by the Tribunal’s comprehensive website. Artists, 
producers, representatives of their associations, as well as Canadians and others around 
the globe interested in artistic matters, can access the website for detailed and timely 
information on all the Tribunal’s activities. 


The Act requires that the Minister of Canadian Heritage, in consultation with the Minister 
of Labour, review the provisions and operations of the Status of the Artist Act in 2002. 
Should the review of the Act result in legislative amendments, the Tribunal will respond 
to any changes with respect to its responsibilities to its clients. 


The Canadian Artists and Producers Professional Relations Tribunal remains firmly 
committed to the development and maintenance of constructive professional relations 
among artists, artists’ associations, producers, and producers’ associations and will 
continue to contribute to the economic and social well-being of its client community. 
The goal of this work is to achieve a thriving and successful cultural sector in Canada. 
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MANAGEMENT REPRESENTATION STATEMENT 
Report on Plans and Priorities 2003-2004 
I submit, for tabling in Parliament, the 2003-2004 Report on Plans and Priorities (RPP) 
for the Canadian Artists and Producers Professional Relations Tribunal. 
This document has been prepared based on the reporting principles and disclosure 
requirements contained in the Guide to the preparation of the 2003-2004 Report on Plans 
and Priorities: 


e It accurately portrays the Tribunal’s plans and priorities. 


e The planned spending information in this document is consistent with the directions 
provided in the Minister of Finance’s Budget and by TBS. 


e Is comprehensive and accurate. 
° Is based on sound underlying departmental information and management systems. 
The reporting structure on which this document is based has been approved by Treasury 


Board Ministers and is the basis for accountability for the results achieved with the 
resources and authorities provided. 


SE 

David P. Silcox” 

Chairperson and Chief Executive Officer 
February 12, 2003 


” 
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Section Il - Raison d’étre 


The Canadian Artists and Producers Professional Relations Tribunal administers Part II of 
the Status of the Artist Act (the Act), which regulates professional relations between self- 
employed artists and federally regulated producers. 


The Tribunal’s statutory mandate is: 

° to define the sectors of cultural activity subject to federal jurisdiction that are 
suitable for collective bargaining; 

° to certify artists’ associations to represent independent entrepreneurs working in 
these sectors; 

° to hear and decide complaints of unfair practices filed by artists, artists’ associations 
and producers; and 

. to prescribe appropriate remedies for contraventions of the Status of the Artist Act. 


Planning Overview 


The Status of the Artist Act was enacted in 1992 to recognize the important role that 
artists play in Canadian society and to provide mechanisms to improve the socio- 
economic status of self-employed artists. 


The Canadian Artists and Producers Professional Relations Tribunal is the independent, 
quasi-judicial agency created to assist in the achievement of these aims. In addition to 
interpreting and applying the legal framework for collective bargaining between self- 
employed artists and producers in the federal jurisdiction, the Tribunal encourages 
constructive professional relations between producers and artists’ associations. 


The Act defines artists as independent contractors who are authors within the meaning of 
the Copyright Act, directors, performers, or other professionals who contribute to the 
creation of a production. Federal producers include all broadcasting undertakings under 
the jurisdiction of the Canadian Radio-television and Telecommunications Commission, 
all federal government departments and the majority of federal agencies and crown 
corporations. By following the procedures set out in the Act, associations representing 
self-employed artists can receive certification from the Tribunal which grants them legal 
status and the exclusive right to negotiate with producers for the purpose of entering into 
scale agreements. These agreements specify the minimum terms and conditions to which 
a producer must adhere when engaging the services of, or commissioning work from, a 
self-employed professional artist in a particular sector. 


Improving the social-economic well-being of the artistic community through the 


successful negotiation of scale agreements between the parties supports the important 
goal of a stable and successful cultural sector in Canada. 
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Section Ill - Plans and Priorities by Strategic Outcome 


Summary: 


The Tribunal’s activities have one strategic outcome: to encourage constructive 
professional relations between self-employed artists and producers in the federal 
jurisdiction. 


To achieve this outcome, the Tribunal will focus on the following ongoing key priorities 
for the planning period: 


° to process applications, complaints and other matters and to make decisions 
promptly, professionally and in a cost-sensitive manner; 

° to inform and assist artists and producers in resolving differences and taking 
advantage of the benefits of the Status of the Artist Act; 

° to inform Canadians of the Tribunal’s work; and 

° to manage resources efficiently and with accountability. 


Details: 
Strategic Outcome: (Total Planned Spending - $1,789,000 ) 


The Tribunal will realise its strategic outcome and priorities by providing fair, prompt, 
professional and cost-effective adjudicative services. Enhancing the strong research 
capacity in the Tribunal Secretariat will continue to ensure that the Tribunal’s decisions 
reflect the realities of the client community and the changing environment affecting 
artists. 


Producers and artists’ associations will continue to be encouraged to resolve as many 
differences as possible prior to a hearing. When appropriate, staff of the Tribunal 
Secretariat will investigate the situation and provide mediation assistance. This informal 
approach to resolving differences will reduce the number of hearings and panel decisions 
and save time and money for the Tribunal and its clientele. 


Artists’ associations are for the most part small, have limited financial resources and have 
little or no experience in labour relations. Because they lack sufficient time and 
resources, artists’ associations have expressed the desire to negotiate with associations of 
producers rather than with individual producers. As well, many government producers 
would prefer to designate one department as the lead negotiator. The Tribunal will 
continue to encourage the parties to discuss this strategy since it may, ultimately, facilitate 
the bargaining process and make it more cost-effective. 
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As reported in our 2002-2003 Report on Plans and Priorities, under the provisions of the 
Status of the Artist Act, a mandatory review of the Act is required seven years after it 
comes into full effect. In 2002, this review was conducted by the Department of 
Canadian Heritage in consultation with the Department of Human Resources 
Development Canada. The Tribunal and its Secretariat contributed background 
information and, when requested, provided its own views on the operation and provisions 
of the Act. Artists’ associations and producers had the opportunity to make their views 
known and legislators will subsequently decide whether to take any action based on 
recommendations resulting from this process. The Tribunal will respond to any changes 
with respect to its responsibilities that result from this review to better serve its client 
community. 


To assist our client community, the Tribunal Secretariat offers diverse information 
products and services tailored to the specific needs of artists’ associations and producers. 
In keeping with these outreach activities, if the review of the Act results in legislative 
amendments, the Tribunal Secretariat will organize client information sessions to ensure 
that they are aware of any changes respecting their rights, roles, responsibilities and 
obligations under the Act. These will be complimented by the publication of timely 
information bulletins, reports and other materials, and the continued enhancement of the 
Tribunal’s website. In addition to being a resource for the Tribunal’s clientele, the 
website provides detailed information on the Tribunal’s activities to Canadians as well as 
to people from around the world interested in artistic matters. The website, which is 
found at www.capprt-tcrpap.gc.ca, has been modified to meet the requirements of the 
Government on Line initiative. 


Since its inception, the Tribunal has endeavoured to use procedures that are fair and 
transparent and there have been several amendments made to its procedures based on 
consultations with clients. Early in fiscal year 2003-2004, the Tribunal’s procedural 
regulations will be pre-published in the Canada Gazette for comment and it is expected 
that they will be formally in place later that year. A plain language guide to the 
Tribunal’s procedures and a handbook for unrepresented parties who appear before the 
Tribunal, are expected to be published towards the end of the fiscal year. 


The Tribunal is committed to the efficient and economical management of its resources. 
As part of the Modern Comptrollership Initiative, the Tribunal along with three other 
small quasi-judicial agencies, formed a cluster group and conducted capacity assessments 
related to establishing modern comptrollership within each organisation. The Tribunal’s 
Comptrollership Capacity Assessment sets the groundwork for the formulation of a 
detailed plan and priorities to implement modern comptrollership over the next two to 
three years. This assessment is found on the Tribunal web site at www.capprt- 


tcrpap.gc.ca/pubs/comptrollership/assessment-e.pdf 
Demands on the Tribunal’s human and financial resources continue to come from several 


sources: the creation of new bargaining relationships following certification orders 
granted by the Tribunal, a rise in the number of notices to bargain that result from these 
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certification orders, increasingly complex applications for certification, and complaints. 
However, the Tribunal has no control over the level of its caseload. This depends entirely 
on the demands of the client community. Proper resource management is made more 
difficult in this situation. In the years when the caseload is less than projected, surplus 
funds are returned to the Consolidated Revenue Fund. 


Performance Measures 


The Tribunal has several performance measures that assist in monitoring whether our 
strategic outcome and key priorities are on track. These measures are currently under 
review to ensure that they are the most accurate, appropriate, and affordable indicators of 
the Tribunal’s effectiveness. The rationale for any changes to the performance measures 
will be explained in subsequent Estimates reporting documents. 


While measuring constructive professional relations can be challenging, the Tribunal 
presently monitors progress towards this goal in several ways. An effective measure is 
the percentage of complaints resolved without a hearing. The target for this performance 
measure is a minimum of 50 percent of complaints resolved without a hearing. Another 
indicator of constructive professional relations is the successful negotiation of first 
agreements. This is measured by whether certified artists’ associations have negotiated at 
least one new scale agreement within five years of certification by the Tribunal. A third 
indicator is greater recognition and improved wages and working conditions for artists 
and a stable and predictable working environment for both artists and producers. As 
reported in the 2002-2003 Report on Plans and Priorities, the achievement of this result is 
expected to be quantifiable in two to three years when more first agreements have been 
signed by artists’ associations and producers. Results will be determined in large part 
through client consultations. 


Prompt and competent handling of cases is a key ongoing priority. The time to process 
applications for certification from the receipt of a completed application to the date that 
the Tribunal renders a decision (maximum 300 calendar days), and the time that reasons 
for decision are issued after a hearing has concluded (maximum 35 days), are the 
performance measures currently in place. To measure the Tribunal’s competence in 
dealing with cases, it uses the results of judicial review as an indicator. It is expected that 
less than 50 percent of applications for judicial review will be granted by the courts. 


The Tribunal has always taken very seriously its responsibility to ensure that artists’ 
associations and producers are fully aware of their rights and responsibilities under the 
Status of the Artist Act. Performance in this regard will be measured by the quality and 
timeliness of information bulletins, the quality of the Tribunal’s website, accurate and 
timely responses to queries and requests for information, and fair and effective 
procedures and regulations. At least three information bulletins will be issued annually 
and satisfaction will be determined by client feedback. The Tribunal’s website dovetails 
with the Government on Line initiative and will continue to contain comprehensive and 
up-to-date information. The maximum response time to enquiries and requests for 
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information will be two working days. Procedures, regulations and explanatory 
documents have been developed from the perspective of appropriateness and ease of use 
by clients. To date, no negative comments have been received about these documents. 
This situation will continue to be monitored and changes made as required. 


Page.-8- 


Table 1: Departmental Planned Spending 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
($ thousands) 2002-2003 2003-2004 2004-2005 2005-2006 


ADJUDICATION 
Budgetary Main Estimates 1,789 1,789 


Non-Budgetary Main 0 0 
Estimates 


Less: Respendable revenue 0 0 0 0 


Total Main Estimates e739 1,789 1,789 1,789 


Adjustments** 45 0 0 0 


Net Planned Spending 1,784* 1,789 1739 ese) 


Less: Non-respendable 
revenue 


Plus: Cost of services 
received without charge 


Net cost of Program 209% 2,214 


Full Time Equivalents y) 10 10 10 


* Reflects the best forecast of total planned spending to the end of the fiscal year. 


** Adjustments are to accommodate approvals obtained since the Main Estimates and are to include 
Budget initiatives, Supplementary Estimates etc. 
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Section IV: Organisation 


Accountability 


The Tribunal reports to Parliament through the Minister of Labour. 


The Tribunal is currently composed of a Chairperson, a Vice-chairperson and four other 
members. Members are appointed by the Governor in Council, and all six members are 
part-time appointees. 


The Chairperson is the Chief Executive Officer of the Tribunal. The daily management 
of staff and the operations of the Tribunal are the responsibility of the Executive Director 
who reports to the Chairperson. 


The Tribunal has the statutory mandate to deal with applications, complaints, and other 
matters brought before it pursuant to the Status of the Artist Act. 


Chairperson 
and 
Chief Executive Officer 


Vice-chairperson 


Executive Director 
and 
General Counsel 


ADJUDICATION 
$1,789,000 SFIES 
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Section V: Annexes 


Table 2: Net Cost of Program for the Estimates Year 


$ thousands Total 


Net Planned Spending (Total Main Estimates plus Adjustments as 
per the Planned Spending Table) 


Plus: Services Received without Charge 


Accommodation provided by Public Works and Government 
Services Canada (PWGSC) 


Contributions covering employees' share of employees’ insurance 
premiums and expenditures paid by TBS (excluding revolving 
funds) 


Workers’ compensation coverage provided by Human Resources 
Development Canada 


Salary and associated expenditures of legal services provided by 
Justice Canada 


Less: Non-respendable Revenue 


2003-2004 Net cost of Program 2,214 
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Statute and Regulations 


Status of the Artist Act S.C. 1992, c.33, as amended 


Status of the Artist Act Professional Category SOR 99/191 
Regulations 


Canadian Artists and Producers Professional Relations In preparation 
Tribunal Procedural Regulations 


References 


Canadian Artists and Producers Professional Relations Tribunal 
240 Sparks Street, 1st Floor West 
Ottawa, Ontario KIA IAI 


Telephone: (613) 996-4052 or 1 800 263-ARTS (2787) 
Facsimile: (613) 947-4125 

Email: info@capprt-tcrpap.gc.ca 

Website: www.capprt-tcrpap.gc.ca 

Publications 


Canadian Artists and Producers Professional Relations Tribunal Annual Report and 
Canadian Artists and Producers Professional Relations Tribunal Performance Report 
(annual) 


http://www.capprt-tcrpap.gc.ca/pubs/reportsto/index-e.html 


Canadian Artists and Producers Professional Relations Tribunal Information Bulletins 
(several per year) 


http://www.capprt-tcrpap.gc.ca/pubs/bulletins/index-e.html 


Canadian Artists and Producers Professional Relations Tribunal Procedures, 
3" Edition, February 1999 


http://www.capprt-tcrpap.gc.ca/pubs/procedures/index-e.html 


The Status of the Artist Act Annotated, published by Carswell, 1999 - 
http://www.carswell.com/law_index.asp (to order) 
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The Tribunal’s Statutory Responsibilities 


The Status of the Artist Act requires or permits the Tribunal to undertake the following 
activities: 


1. pass by-laws governing the conduct of its affairs [s.11(2)] 

2. hold meetings or proceedings of the Tribunal at such times and locations in Canada 
as it considers desirable [s.13(2)] 

3. make regulations of general application which it considers conducive to the 
performance of its duties [s.16] 

4. make interim orders [s.20(2)] 

5. rescind or amend determinations or orders and rehear applications [s.20(1)] 

6. file a copy of its order or determination in the Federal Court for purposes of 
enforcement [s.22] 

7. review by-laws of artists' associations for conformity with [s.23] 

8. receive copies of membership lists filed by associations of producers in conformity 
with [s.24] 

9. receive applications for certification from artists' associations pursuant to s.25; 
provide public notice of the application 

10. determine the appropriateness of sectors for collective bargaining [s.26] 

11. determine whether an artists’ association is representative of the sector for which it 
seeks certification [s.27] 

12. certify artists' associations to represent specific sectors [s.28] 

13. maintain a register of all certificates issued [s.28(4)] 

14. receive, consider and decide applications for revocation of certification [s.29] 

15. determine the rights, duties and privileges acquired by an artists' association 
following a merger, amalgamation or transfer of jurisdiction [s.30] 

16. determine whether contractual conditions are “more favourable” to an artist than 
those contained in a scale agreement [s.33(5)] 

17. change the termination date of a scale agreement when so requested by the parties 
[s.34] 

18. hear and determine questions referred to it by an arbitrator or arbitration board 
[s.41] 

19. hear and decide on applications for a declaration that the use of pressure tactics is 
unlawful and prescribe appropriate remedies [s.47,48,49] 

20. hear and decide applications alleging unfair labour practices and prescribe 
appropriate remedies [s.53,54] 

21. issue consent to prosecute [s.59] 

22. establish other offices which it considers necessary [s.13(1)] 

23. prepare and submit an annual report to Parliament through the Minister of Labour 
regarding activities during the fiscal year [s.61] 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the . 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I — The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2003. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Communication Canada 

Ottawa (Ontario) 

KIA OS9 


Telephone: (613) 941-5995 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Internet: http://publications.communication.gc.ca 


Catalogue No.: BT31-2/2004-II1-90 
ISBN: 0-660-62272-6 


Canadian Centre 
for 
Management Development 


2003-2004 Estimates 


Report on Plans and Priorities 


a 


e Right Honourable Jean Chrétien 
Prime Minister of Canada 


i q a’ 
q ; = ue 
ay i" 
dul 
f 7 : pi 
¢ 
v F 
be : 
_ : 
n 
bore 
bs 
& - 4 
Je) '. Le ¢ a 
> 


¥ 


ines 


eee ws r 
aa aA as wer a ; ie roa a 
oe (i “a - ia «ie ty : ai th midis * 


fh a 
#. : ; i) . at _ os ae - 


v7 ia - ’ - "ea i . _ 7 
. WTS ten te Ohh ERE ns 
“Y 7 , r 5. ? 7 a - nl 
’ J A 
ry 7 @ 4 : - a 
! iy fale > We 
r ay oy ; 4 he ie ry 
nr é a 7 3 ' 
i 7 a : @ ve + . 
. = 7 


, 7 
ee ry 
\ 
‘ Le ee a 
= 7 ‘ 
a ' 
= : 
o 
| 
as AY ?| d | " t ine 
Wh 
i 
1 
: = 
> 
' 
5 on 
i ae 7 My 
ae a “S$ SS / : ; ; 
meena? wn a ar namely cepa - ; 
t 
: deni hay’? om) F > F ‘ 


TABLE OF CONTENTS 


NiessagesrandVianacementRepresemtationn sniy-prsmee oi ors ach layeia tata <. 1 
ManistenesnViessave fipues aanack tie Bagh trns ee eed Bi npee irae Mite ns cic 1 
Management Representation Statementinararame.< Fig TOI e Senay exe Saw = Z 

Raisonrdtétresi 4 esem ter tat oiet he nalts. trent Becerra ee Ban ore ary: Algo 3 

NATIT OM NEENICIN eee elo certs ohare 2 at Con weds Muar nc subtle oan dtueueketlae Weungate i 3 
| byoreYa Ce acl er oab aed vote hy eV ia 1am baa aeae Orel anare Ra Ue ies raya ahaa ne SNR cid a Oi n omAlde 3 
@apacitysouilding-and,Consolidatl Otigats Se arteries Sa eernt et acd 4k Apsara cae ce 4 

PlansandiPrionties byestratesic, Outcomer avheanpec rok chon & neng es -yore e bccn nie heheh on 5 
Summiaryalw ens Saleh Pia eerie) wacicce eet eae retins Nan Su aie ae 5 
Stratesici@utcome wry Knowledve,Greatione 2 aie dante ton ekes eo 6 

ReSCAT CH ORG ceGy tere SN ter ane rehome ger sel ci en ean Te PRO ENE 6 
International qsesw-nert- overtook aa ends awe tes Aen oe 8 
Supporting Learning and Leadership Development.................. 9 
Strategici@utcomesi,Knowledoe Transfers. fei) a weer a ee yee 10 
@lassrooms Trainin Gs Rete thee beeen mq ciel Shia vice Aves) eid ew 11 
Just-inlime) Learming te ate pale aes tan eens aa oaertns pans 11 
Experiential learning mamncien 30 she Ope. Maret an irom amr pkcl  os + 12 

CORO ART ZATION tear eae tect oh tactile ciate yore ee sae OMEN ee Ore ORY, se ee ge keh 9's 14 
Strategic;Outcomes andibusiness Line; Minas cee tia cece: Fey SiS ec iee ee . & 14 
PACCOUDLADILILY ease eset gtee awe nace eta eevee owe eS tn Ane Nets on Ar 14 

Denartmental Planned Spending ae yte peer oe wee pee te, ee ae 15 
Spending si rends gi iere brie ea eew oe sep err eae oie hoe wee gr Telnaes sys e, 15 

Annex Acer nancial si nfOrmation pepe phere eee eee oe tao enter cet en ania ics 16 
dabletAsl Summary. ot; franster Payments oe ec tee re ees 16 
Table A.2: Source of Respendable and Non-Respendable Revenue .......... 16 


Table Ava Net Costof Program for the stimatessVean gn. o-cetee rs einai, 17 


2 bore oe eee ; . we 4h 
Bs xis or er> eeiate ayia k ee roete 


Tip wopen ct vagy 


oi 


AE rs Wee Be SV iain mes aaa 


Mies oa 


a Bath gOS x wake pets a 
, : 


: ; a “ 

: i= ; a e aa os ; > 

oe © J hPa 1S 220.28 0.00% 015 1B" Pt sp ens Sh Fare spires 

: aie ac o1hcoet lp eeee es bonerl _ A gt oe 
a a oo mn 

, +4 ‘ 


a ? jee we = 


rr 43 aus Sie aeetee cree > Yepentingie, 
| coi ota ee sen es 5 
{ ‘] nian tnd I 


| as sensi] sghnkwoo senna’ sigetend® a 
Valine £0 1.den <0 bee bb or bet ayaa  piecan einai eal ae 
fae + vdeo og ieedeneee es ne, 1 oo 


wi oo ove nd 04st £0gp i eneaee steers: per sj 
PON TTT ent scnlautl hum eaenoasuO sisstane - 
au ww be we 46a) Ur ee oat te ae 4 « aay .. ~othdiasgoahy 


ae eer ae ieewelnee gnibbnog? henwét4 tetrammagatl 
aw abg ah Julia vs Chduow sag edee lea vonnbs _thaeT gaibasge: | 


ee rie Aacsoc» Oittomoiel lelvarsrt 5A pocA 
had ddh kn bade . “ansereid wena To acon? : 1A gdel | 
ne Manas atcha bug eidechnaqes 3 to sowie? 2A aldaT : 
> a ee eA oer 


MESSAGES AND MANAGEMENT REPRESENTATION 


Minister’s Message 


The transition to the knowledge-based economy brings with it a whole new set of 
challenges. Our country’s future success is dependent on Canadians having the necessary 
tools to be able to adapt and respond to these challenges. The 2002 Speech from the 
Throne reaffirmed the importance of workplace learning and the National Summit on 
Innovation and Learning highlighted the need to create opportunities for every citizen to 
keep upgrading their skills. Lifelong learning is essential in our endeavour to compete in 
the knowledge age. 


As a major employer, the Government of Canada is strongly committed to learning as a 
key to renewing the Public Service. The Policy for Continuous Learning in the Public 
Service, adopted in May 2002, is visible evidence of the Government’s commitment to 
ensuring that employees have the learning resources and opportunities they require to 
help them meet the needs of Canada and Canadians in the knowledge age. 


The Canadian Centre for Management Development, through its role in supporting the 
learning, training and development needs of Public Service managers, is uniquely 
positioned to help make lifelong learning a reality in the Public Service of Canada and to 
ensure that Public Service managers have the knowledge and skills they need to perform 
effectively. The Centre is committed to its role as a leader in promoting a learning culture 
in the Public Service, to building the capacity of the Public Service management 
community and to supporting the learning needs of Public Service managers. 


I am pleased to present the Centre’s Report on Plans and Priorities for 2003/2004. 
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Management Representation Statement 


MANAGEMENT REPRESENTATION/DECLARATION DE LA DIRECTION 
Report on Plans and Priorities 2003-2004/Rapport sur les plans et les priorités de 2003-2004 


I submit, for tabling in Parliament, the Je présente, en vue de son dépot 

2003-2004 Report on Plans and Priorities | au Parlement, le Rapport sur les plans 

(RPP) for the Canadian Centre for et les priorités (RPP) de 2003—2004 du Centre 
Management Development. canadien de gestion. 


This document has been prepared based on the | Le document a été préparé conformément aux 
reporting principles and disclosure principes de présentations et aux exigences de 
requirements contained in the Guide to the déclaration énoncées dans les Lignes directrices 
preparation of the 2003-2004 Report on Plans | pour la préparation du Rapport sur les plans et 
and Priorities. les priorités de 2003-2004. 


° It accurately portrays plans and ° II décrit fidélement les plans et les 
priorities of the Canadian Centre for priorités du Centre canadien de gestion; 
Management Development. 


The planned spending information in Les données sur les dépenses prévues 
this document is consistent with the qu’il renferme respectent les consignes 
directions provided in the Minister of données dans le budget du ministre des 
Finance’s budget and by TBS. Finances et par le SCT. 


It is comprehensive and accurate. Le document est complet et exact. 


It is based on sound underlying Il se fonde sur de bons systémes 
departmental information and d’information et de gestion ministérielle. 
management systems. 


The reporting structure on which this La structure de rapport sur laquelle s’appuie le 

document is based has been approved by présent document a été approuvée par les 

Treasury Board Ministers and is the basis for | ministres du Conseil du Trésor et sert de 

accountability for the results achieved with the | fondement a la reddition de comptes sur les 

resources and authorities provided. résultats obtenus au moyen des ressources et des 
pouvoirs fournis. 
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RAISON D’ETRE 


The Canadian Centre for Management Development seeks to encourage a 
learning culture in the Public Service of Canada, build the capacity of the 
Public Service management community, and support the learning needs of 
Public Service managers. 


PLANNING OVERVIEW 


Leadership in Learning 


The Canadian Centre for Management Development is a departmental corporation funded 
through a combination of cost recovery and appropriation. For the past three years, 
CCMD has focused on achieving two key strategic results: 


Knowledge Creation — To be a centre of expertise in governance, public 
sector management, learning and leadership. 


Knowledge Transfer — To be a service provider, helping to prepare Public 
Service managers to serve Canada and Canadians in the knowledge age. 


During this period, CCMD has also assumed a leadership role in learning. The Centre has 
acquired a reputation as a leader in promoting a culture of learning in the Public Service. 


As a result, learning is now widely recognized as key to a high quality, innovative and 
productive Public Service able to serve Canada and Canadians in the knowledge age: 


In May 2002, Treasury Board established a new Continuous Learning 
Policy for the Public Service, which sets out important commitments on 
learning and highlights the roles of the employer, departments, managers 
and employees in ensuring learning becomes embedded in the culture of 
the Public Service. 


Madame Lucienne Robillard, President of the Treasury Board has 
acknowledged that learning in the Public Service is essential to its mission 
of serving the public good. She has said that, "an exemplary workplace is 
one that places a high emphasis on ensuring that its people are given the 
right tools and training for their personal and professional development." 
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The Clerk of the Privy Council has made learning a corporate priority for 
the Public Service. He has stated that the Public Service must be a learning 
organization that values knowledge and new ideas, a place where learning 
and sharing knowledge are part of how we work, how we attract and retain 
talent, and how we achieve the highest level of performance in serving the 
government and Canadians. 


The Public Service Employee Survey results clearly demonstrate the 
significant progress that has been made over the past three years. 


Over the planning period, through its support for the deputy minister Learning and 
Development Committee, as well as the Network of Learning and Development 
Institutes, CCMD will continue to provide leadership in learning and do its part to build a 
Public Service learning organization. 


Capacity Building and Consolidation 


A commitment to excellence in teaching and adult learning is a cornerstone of CCMD 
activities. In recent years, in response to a growing demand for training, development and 
learning services, the Centre has expanded its reach to managers at all levels, increased 
course selection and offerings and increased the variety of ways learning is delivered. 
The number of participants has increased at a remarkable rate, including in the regions, 
primarily through growth in learning events, a new curriculum targeted to managers, and 
e-learning. The growth has been achieved in the face of a declining corporate financial 
contribution per participant and an increasing reliance on cost recovery. 


Last year’s Report on Plans and Priorities noted that interim funding was provided for 
two years to increase access for middle managers, provide learning support in the regions 
and to begin developing the infrastructure needed to support computer-assisted learning. 
Larger issues such as CCMD’s lack of special purpose space (e.g. classrooms, 
amphitheatre and conference facilities) and the impact of cost recovery on accessibility 
are still to be resolved. In the current planning period, CCMD will pursue its efforts to 
resolve these issues that impede access to learning in the Public Service. 


Over the planning period, the Centre will continue to devote considerable effort to 
internal capacity building and consolidation in order to ensure its ongoing ability to 
provide high quality service to Public Service managers and to prepare itself for the 
future. 
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Priorities will include: 


Creating a solid in-house capacity in organizational learning, adult learning and 
integrated project management in order to be better able to advise and guide 
departments on how to use learning to achieve their mission and to assist clients 
in getting the learning services they need. 


Establishing a stronger relationship with universities and community colleges in 
order to create seamless learning pathways between the Public Service of Canada 
and institutes of higher education, promote research and support the discipline of 
public administration. 


Building a Public Service-wide e-learning infrastructure as a means to increase 
access by public servants to high quality learning products. 


Undertaking comparative research in public administration and governance in 
order to better support Public Service managers. 


Standardizing internal processes, practices and systems in order to reduce costs 
and provide integrated, efficient and effective service to clients. 


PLANS AND PRIORITIES BY STRATEGIC OUTCOME 


Summary 


CCMD’s plans and priorities centre around two strategic outcomes: 


Knowledge creation — To be a centre of expertise in governance, public sector 
management, learning and leadership. 


Knowledge transfer — To be a service provider, helping to prepare Public Service 
managers to serve Canada and Canadians in the knowledge age. 


Page 5 


Strategic Outcome: Knowledge Creation 
$3,073,000 


A centre of expertise remains abreast of current knowledge and practices, seeks to 
understand pressures for change and stays ahead of the curve in addressing those 
pressures. CCMD strives to be a centre of expertise in governance, public sector 
management, leadership and learning. 


Research 
Action Research 


Action-research involves practitioners, academics and experts working together over a 
short time period on issues of immediate relevance to managers. These projects make 
leading-edge knowledge available quickly so that it can be applied to the work 
environment and incorporated into the classroom, learning events and on-line learning 
products. Participants of the action-research benefit from engaging in first-hand 
knowledge creation, working with a diverse team toward a common purpose, and are 
provided with an exceptional learning opportunity. 


Two or three new action research projects are launched about every six months. This 
cycle provides a regular flow of information and greater flexibility to address the most 
topical issues in public sector management. The projects initiated in 2002/03 are: 


° bilingualism and language of work in federal institutions; 
« taking stock of best practices in crisis management; and 
° e-learning. 


An additional project on intellectual property will report in the Fall of 2003. Efforts will 
continue to assess the action-research roundtable model as a means of disseminating, both 
in Canada and abroad, the Centre’s expertise and know-how in designing and managing 
action-research on public management issues. 


Fellows Program 


Through its Fellows Program, CCMD benefits from the knowledge and expertise of 
highly-experienced individuals from the Public Service, academia and the private sector, 
who collaborate on research projects and activities related to CCMD’s priorities. Fellows 
have an opportunity to expand their knowledge while enriching CCMD through research, 
study and teaching. Over the next two years CCMD Fellows will undertake projects 
related to governance and public management in areas including: 
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¢ Canada-US relations: a learning and governance perspective; 
¢ modern comptrollership and trends in international public management; and, 
¢ the relationship between public servants and independent agencies of Parliament. 


University Strategy 


Over the last year, CCMD has developed a framework for building its relationship with 
universities and community colleges which focuses on three key elements: creating 
seamless learning pathways between the Public Service of Canada and the Canadian 
schools/programs of public administration; developing stronger linkages in research; and, 
supporting the discipline of public administration and its efforts at succession planning 
(e.g. through a federal public servant-in-residence program, mentoring of young public 
administration scholars). This framework will set the course for ongoing work with 
universities and community colleges over the planning period. 


CCMD will also continue its annual University Seminar. This event brings together 
university teachers and researchers specializing in public management and fosters 
dialogue on developments, changes and innovations in the Public Service and 
complements the strategic approach to building a relationship with universities. The 
Seminar is linked to the Manion Lecture, CCMD’s high profile event which brings 
together top academia and senior federal public servants and features an outstanding 
Canadian or international practitioner in public management. In 2003, the Manion 
Lecture will be delivered by Canadian philosopher Joseph Heath. He will speak to the 
fundamental differences between “values” and “principles” and the different roles they 
have in policy choices and democratic discourse. 


Governance Research 


In the coming year, CCMD will increase its research effort in the area of governance. The 


Centre will partner with federal organizations, universities, think tanks and various 
organizations active and learned in areas of governance. This program will: 


¢ Assess the governance foundation by exploring issues such as responsible 
government, the Canadian model of public service, horizontal management and 
accountability. 


¢ Explore trends and forces for change by assessing issues of legitimacy and confidence 


in government as well as trends in public management. 


¢ Synthesize existing Canadian and comparative research, undertake original research, 
draw policy-relevant conclusions and share findings broadly. 
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This work will feed directly into learning programs through knowledge-building, and will 
contribute to the government agenda. 


The value of this work will be judged through feedback and project evaluation, both in 
terms of the quality of the research, and the extent to which it advances the state of 
knowledge in governance and public sector management. 


International 


An International Program has been developed to contribute to CCMD becoming a world- 
class centre of expertise in governance and public sector management, and to bring the 
international dimension to Canadian public servants through CCMD learning 
opportunities. An international calendar permits a small number of international students 
to participate in CCMD courses on a full cost recovery basis. Staff participate in some 
international projects and learning events to build the capacity of the public sectors in 
developing countries as part of Canada’s foreign and development assistance programs. 


In the coming year, CCMD International will focus on: 


e The implementation of a strategy to better integrate international activities into 
CCMD programs. 


e The management of targeted international projects both for CCMD and for the 
Partnership for International Cooperation, in support of government priorities. (The 
Africa Capacity Building Foundation project involves $15 million over five years). 


e The development of productive bilateral relationships with a limited number of 
institutions responsible for public service training and development in other countries. 


¢ The evaluation of the Partnership for International Cooperation. (Under the terms of 


the initial Treasury Board approval, an evaluation of the Partnership pilot project will 
be completed early in 2003.) 
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Supporting Learning and Leadership Development 


CCMD has been working to play a leadership role in facilitating the transformation of the 
Public Service into a learning organization. Becoming a learning organization requires a 
sustained commitment to people as well as continual improvement of performance 
through new ideas, insight, creativity and innovation. CCMD will continue this work over 
the planning period through ongoing support to the deputy minister Learning and 
Development Committee (LDC) and to the Network of Learning and Development 
Institutes (NLDI). 


The Learning and Development Committee has advanced the learning agenda of 
the Public Service through consultation, research, and action. The Committee’s 


third Progress Report was issued last June (www.ccmd-ccg.gc.ca/Idc/). 


The Network of Learning and Development Institutes was created to build 
linkages among executives with general management responsibility for learning 
and development programs in the Public Service. The Network provides a forum 
to share expertise, undertake joint research projects on issues of common interest, 
document and disseminate best practices, and provide a more integrated approach 
to learning. There are currently eighteen members who meet on a monthly basis. 
The Network’s first report was issued in September 2002 


(http://www.ccmd-ccg.gc.ca/Ide/nldi/index_e.html). 


The LDC is pleased with the 2002 Public Service Employee Survey results which clearly 
demonstrate the significant progress that has been made as a result of the leadership 
provided by the LDC over the past three years. The Survey shows that training, 
development and organizational learning activities have increased across the board, with 
significant increases being recorded in some areas. 


One key project developed through CCMD’s work with the LDC is the Learning 
Innovation Seed Fund Pilot Project. Based on contributions from twenty-seven 
departments/agencies, this initiative will support future-oriented, experimental learning 
and innovation projects within federal government departments. The project is at the 
approval stage and it is hoped that launch of the pilot will occur early in 2003/04. 


The Centre will also continue to strengthen itself as centre of excellence in adult 
education and learning by building its in-house capacity in organizational learning and 
adult learning. Work is ongoing to scan for best practices and identify key areas of 
knowledge-building that will be integrated in CCMD’s operations through internal 
learning events, people development, knowledge sharing and research activities. 


A major conference on leadership development will help feed into CCMD’s overall 
approach to leadership development and continued reputation for excellence in this area. 


Page 9 


Strategic Outcome: Knowledge Transfer 
$24,293,000 


To prepare managers for serving in today’s knowledge age, CCMD will continue to strive 
to improve the transfer of knowledge and ensure its relevance, timeliness and 
accessibility to Public Service managers. The Centre currently utilizes a wide variety of 
means: in-class courses, learning events, computer-assisted learning, career development 
programs and publications. Information on CCMD programs and activities can be found 
on the Centre’s website (www.ccmd-ccg.gc.ca). 


The key challenge will be to maintain a high standard of quality in a cost-effective 
structure, while ensuring continued relevance, currency of content, and responsiveness to 
emerging issues. Operating in a cost recovery regime influences the Centre’s decisions 
on course offerings and investments in design and delivery. 


Over the planning period, CCMD will: 


¢ Build its in-house capacity in adult and organizational learning in order to improve 
the quality of the services CCMD delivers and position the Centre to act more 
effectively as a learning partner and explore options such as accreditation and 
certification (e.g., through learning standards associations) as well as advanced 
standing with universities and community colleges. 


¢ Implement a Consulting Services unit to provide integrated, flexible and responsive 
guidance to departments and agencies on how to live up to their commitments in the 
Public Service Continuous Learning Policy, and lever learning to achieve their 
mission and improve performance. The Consulting Service will also provide a single 
window for learning projects initiated by central agencies or a community of 
departments/agencies which require the input of more than one business group within 
CCMD, such as modern comptrollership. 


e Standardize its internal processes, practices, policies and systems to provide better 
quality, more integrated, effective learning services to clients, enhance the Centre’s 
ability to make management decisions and reduce costs. Standardization will focus 
on the registration system, the management information system, the facilities 
management system, cancellation policies and assessment and evaluation policies and 
procedures. Key among these processes is the Centre’s system of impact assessment 
and evaluation. Our success in knowledge transfer is generally measured through 
continuous participant feedback and evaluation. A standardized, comprehensive 
system will assist in making better use of this feedback. 


Page 10 


Classroom Training 


CCMD provides training to Public Service managers through management, advanced 
management and leadership curricula. Over the planning period CCMD will: 


¢ Continue the development and focus testing of the concept of a core curriculum for 
managers that will ensure that Public Service managers, as a collectivity, benefit from 
a shared vision, a unity of purpose and a common body of government-specific 
knowledge. 


¢ If program integrity funding is extended, continue to reach out to managers at all 
levels and across the country. 


e Develop an original leadership course to improve the ability of managers to bring the 
core values of the Public Service to life in the workplace. Particular attention will be 
paid to developing programming to improve the leadership of values associated with 
modern comptrollership and managing for results. 


Just-in-Time Learning 


CCMD contributes to the learning needs of Public Service managers through learning 
events and computer-assisted learning. 


Over the planning period, if program integrity funding is extended, CCMD will continue 
to offer learning events across the country. In this period CCMD will also: 


¢ Broaden the scope of the armchair discussion program. 


¢ Develop methodologies and tools to anchor the learning acquired through conferences 
and seminars. 


¢ Develop the capacity to provide upon request, turnkey event management services to 
departments, regions and functional communities. 


¢ Increase the participation in CCMD learning events to parliamentarians and, where 
there is mutual interest, to public sector colleagues at the provincial and municipal 


levels, as a means of effecting cultural change. 


¢ Establish a public service speakers bureau. 


Page 11 


A key priority will be the exploration of the potential of distance learning. Special 
attention will be given to extending the reach and impact of learning events by making 
them available across the country, live and via modern technology such as webcasting, 
videoconferencing and business television. 


Computer-assisted learning continues to hold promise for promoting learning in the 
Public Service. Last fall a Treasury Board Secretariat (TBS) proposal for a three-year, $10 
million pilot project to develop a Public Service-wide e-learning infrastructure received 
final approval and CCMD received delegated overall authority for the pilot project. The 
Network of Learning and Development Institutes will serve as the project steering 
committee, supported by a CCMD Project Management Team and five working groups. 
During the planning period, the teams will build a library prototype (with commercial and 
custom-designed products, software application training systems and a Learner 
Management System), a portal prototype (including a self-assessment tool, and a 
Learning Plan tool), and launch a full service system by early 2004. The project will be 
evaluated in 2004/05. 


Experiential Learning 


Experiential learning is a blend of training, just-in-time learning, assignments and 
workplace learning. 


With Program Integrity funding, CCMD maintains a range of learning services for deputy 
ministers, associate deputy ministers and assistant deputy ministers. With corporately 
provided funding, CCMD also offers the educational component of the corporate 
management development programs: the Accelerated Executive Development Program 
(AEXDP), the Career Assignment Program (CAP) and the Management Trainee Program 
(MTP). 


The level of service provided to corporate management development programs is 
commensurate with the level of corporate funding provided, including overhead, design 
and evaluation. A key challenge in operating the educational component of the career 
development programs will be ensuring a timely, relevant and innovative curriculum in 
the face of limited resources and increasing numbers of participants. 


Over the planning period, CCMD will: 


¢ Complete the development of a learning framework for deputies and associates which 
recognizes their unique roles in advising Ministers; leading and managing 
departments, which are large, complex organizations; and, exercising leadership at the 
corporate level as members of the deputy minister community, and develop a similar 
framework for assistant deputy ministers. 
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Within these frameworks, and if Program Integrity funding is extended, provide 
learning services to deputy ministers,, associate deputy ministers and assistant deputy 
ministers. Learning activities will be developed in conjunction with the Centre’s 
knowledge creation activities, e.g., in the international and research areas, and will 
include study tours, seminars and discussion fora. 


Implement enhancements to the AEXDP program, consistent with the results of a 
recent evaluation which concluded that the program is successful in achieving the 
objectives established for it and that the current format is fundamentally sound and 
should be retained with some “fine tuning.” 


Expand the reach of Direxion, the educational component of CAP. It is anticipated 
that recent accreditation of the program by two Canadian universities (Dalhousie 
University and the University of Ottawa) will further enhance the value of the 
program to non-CAP participants and will assist in marketing it on a cost-recovery 
basis. CCMD will continue to explore accreditation and advanced standing with 
other universities to further enhance the value of this program. 


Assess how the new approach to the Management Trainee Program, which was 


implemented following a major reform last year, is working and make any necessary 
adjustments and modifications to the learning component that may be necessary. 
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ORGANIZATION 
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DEPARTMENTAL PLANNED SPENDING 


Departmental Planned Spending 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
(thousands of dollars) 2002-2003* 2003-2004 2004-2005 2005-2006 


Budgetary Main Estimates (gross) 25,393.0 27,366.0 23,765.0 19,901.0 
Non-Budgetary Main Estimates (gross) 0.0 0.0 0.0 0.0 
Less: Respendable revenue 0.0 0.0 0.0 0.0 
Total Main Estimates 25,3930 27,366.0 23,765.0 19,901.0 
Adjustments** 7,967.4 0.0 0.0 0.0 


Net Planned Spending 33,360.4 27,366.0 23, 765.0 19,901.0 


Less: Revenue Credited to the 
Consolidated Revenue Fund pursuant to 
Section 29.1 (1) of the Financial 


Administration Act *** 3,000.0 0.00 6,143.0 6,143.0 
Less: Non-Respendable Revenue 7,500.0 9,000.0 0.0 0.0 
Plus: Cost of services received without 
charge 2,100.4 DBI Y Ben) 2,835.4 2,835.4 
Net cost of Program 24,960.8 20,658.5 20,457.4 16,593.4 
Full Time Equivalents DB) 250 250 250 

Note: Totals include contributions to employee benefit plans. 

< Reflects the best forecast of total planned spending to the end of the fiscal year. 

“? Adjustments are to accommodate approvals obtained since the Main Estimates and are to include 

Budget initiatives, Supplementary Estimates, adjustments to revenues, etc. 
shed This amount can be spent only upon earning of the equivalent amount in revenue. 
Spending Trends 


In recent years, CCMD’s appropriation has remained stable which, in the face of 
continual growth in participants, has meant a declining level of funding per participant. 
CCMD’s activities are therefore increasingly reliant on cost recovery. Funding received 
through Program Integrity for product/service development expires in March 2003. The 
outcome of human resource modernization and ongoing discussions concerning an 
appropriate financial structure may resolve these issues in the longer-term. Resources 
were recently received for the e-learning infrastructure pilot project (approximately $3.9 
million in each of 2003-04 and 2004-05). 
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ANNEX A: FINANCIAL INFORMATION 


Table A.1: Summary of Transfer Payments 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
(thousands of dollars) 2002-2003 2003-2004 2004-2005 2005-2006 


Grants 
Contributions 175.0 


Other Transfer Payments 


175.0 175.0 


Table A.2: Source of Respendable and Non-Respendable Revenue 


Respendable Revenue 


Forecast Planned Planned Planned 
Revenue Revenue Revenue Revenue 
(thousands of dollars) 2002-2003 2003-2004 2004-2005 2005-2006 


Respendable Revenue pursuant to Section 
29.1 (1) of the Financial Administration Act 


Learning Products and Services 0.0 6,143.0 6,143.0 
Total 0.0 6,143.0 6,143.0 


Non-Respendable Revenue 


Forecast Planned Planned Planned 
h ds of doll Revenue Revenue Revenue Revenue 
(thousands of dollars) 2002-2003 2003-2004 2004-2005 2005-2006 


Learning Products and Services 7,500.0 9,000.0 
Total 7,500.0 9,000.0 


Total Respendable and Non-Respendable 


10,500.0 9,000.0 6,143.0 6,143.0 


Revenue 
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Table A.3: Net Cost of Program for the Estimates Year 


(thousands of dollars) 
Planned Spending (Main Estimates) 
Plus: Services Received without Charge 


Accommodation provided by Public Works and 
Government Services Canada (PWGSC) 


Contributions covering employers’ share of employees’ 
insurance premiums and expenditures paid by TBS 


Workers’ compensation coverage provided by Human 
Resources Canada 


Salary and associated expenditures of legal services 
provided by Justice Canada 


Less: Non-Respendable Revenue 


2003-2004 Net Program Cost 20,658.5 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II —- The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve these 
votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled concurrently 
on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


(1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and contain 
information on objectives, initiatives and planned results, including links to related resource requirements over a 
three-year period. The RPPs also provide details on human resource requirements, major capital projects, grants and 
contributions, and net program costs. They are tabled in Parliament by the President of the Treasury Board on behalf 
of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are to be tabled on or before March 31 and referred to committees, which then 
report back to the House of Commons pursuant to Standing Order 81(4). 


(2) Departmental Performance Reports (DPRs) are individual department and agency accounts of accomplishments 
achieved against planned performance expectations as set out in respective RPPs. These Performance Reports, which 
cover the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury 
Board on behalf of the ministers who preside over the departments and agencies identified in Schedules I, I.1 and II 
of the Financial Administration Act. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2003. 
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Internet: http://publications.communication.gce.ca 
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Section I: Messages 


A. Minister’s Message 


CCOHS was founded by an Act of Parliament — the Canadian Occupational Health and 
Safety Act —1978, with the mandate to promote health and safety in the workplace and to 
enhance the physical and mental health of working people. 


It accomplishes this task by working closely with its stakeholders, Canadian workers, 
employers, and the federal, provincial and territorial governments. By working with its 
partners to understand Canadian concerns and needs and to better utilize capabilities, 
CCOHS actively works to improve occupational health and safety in Canada. 


As Minister of Labour, | am pleased to present the Report on Plans and Priorities of the 
Canadian Centre for Occupational Health and Safety for 2003-2004. 


CCOHS continues to address the important issues in occupational health and safety through 
innovative services and products to reduce injuries, illness and fatalities. By using the 
internet and through collaborative projects CCOHS has vastly increased its ability to reach 
many more Canadians with its valuable services. By staying attuned to changing OSH trends, 
CCOHS strives to provide high quality, reliable, unbiased information to its clients. 


Our program will provide Canadians with the services and information they need to sustain 
the highest level of safety and health in workplaces across the country. 


The Honourable Claudette Bradshaw, P.C., M.P. 
Minister of Labour 


B. Management Representation Statement 


MANAGEMENT REPRESENTATION/DECLARATION DE LA DIRECTION 
Report on Plans and Priorities 2003-2004/Un rapport sur les plans et les priorités 


I submit, for tabling in Parliament, the 2003- 
04 Report on Plans and Priorities (RPP) for 
the Canadian Centre for Occupational Health 
and Safety. 


To the best of my knowledge the information: 


Accurately portrays the department’s 
mandate, plans, priorities, strategies and 
planned results of the organization. 


Is consistent with the disclosure principles 
contained in the Guidelines for Preparing 
a Report on Plans and Priorities. 


Is comprehensive and accurate. 


Is based on sound underlying 
departmental information and 
management systems. 


I am satisfied as to the quality assurance 
processes and procedures used for the 
RPP’s production. 


The Planning and Reporting Accountability 
Structure (PRAS) on which this document is 
based has been approved by Treasury Board 
Ministers and is the basis for accountability 
for the results achieved with the resources and 
authorities provided. 


Name/Nom: . 


Je présente, en vue de son dépét au Parlement, 
le Rapport sur les plans et les priorités (RPP) 
de 2003-04 du Centre canadien d’hygiéne et 
de sécurité au travail. 


A ma connaissance les renseignements : 


Décrivent fidélement les mandat, les 
plans, les priorités, les stratégies et les 
résultats escomptés de |’ organisation. 


Sont conformes aux principes de 
divulgation de |’information énoncés dans 
les Lignes directrices pour la préparation 
du Rapport sur les plans et les priorités. 


Sont complets et exacts. 


Sont fondés sur de bons systémes 
d’information et de gestion sous-jacents. 


Je suis satisfait des méthodes et des 
procédures d’assurance de la qualité qui 
ont été utilisées pour produire le RPP. 


Les ministres du Conseil du Trésor ont 
approuvé la structure de planification, de 
rapport et de responsabilisation (SPRR) sur 
laquelle s’appuie le document et qui sert de 
fondement a la reddition de comptes sur les 
résultats obtenus au moyen des ressources et 
des pouvoirs fournis. 


Date: Lehus Q) y o 200 5 


Section II: Raison d’étre 


A. Raison d’étre 


The Canadian Centre for Occupational Health and Safety was founded by an Act of 


Parliament in 1978 with a mandate to promote health and safety in the workplace and to 
enhance the physical and mental health of working people. 


The Canadian Centre for Occupational Health and Safety (CCOHS) operates under the 
legislative authority of the Canadian Centre for Occupational Health and Safety Act S.C., 
1977-78, c. 29 which was passed by unanimous vote in the Canadian Parliament. The 
purpose of this Act is to promote the fundamental right of Canadians to a healthy and safe 
working environment by creating a national institute (CCOHS) concerned with the study, 
encouragement and co-operative advancement of occupational health and safety for the 
benefit of all working Canadians. 


B. Planning Overview 


CCOHS is a source for unbiased technical information and expertise to support the efforts of 
governments, labour organizations, employers and individual Canadians to improve 
workplace safety and health. 


This service is delivered to Canadians through a confidential free occupational health and 
safety Inquiries Service. It is also available via mail, telephone, e-mail or on the Internet. In 
addition to this service, extensive information is made available through the Internet. 
Collaborative projects are undertaken to provide additional resources to Canadians. 

CCOHS also provides electronic products, a series of over 20 CD-ROMs that contain 
databases, publications and full text Canadian safety and environmental legislation. The 
service has subscribers in more than 50 countries. These products are also delivered via the 
Internet. 


Unbiased and credible occupational health and safety information is obtained in co-operation 
with Canadian and worldwide sources. This information, is analyzed and used by CCOHS 
to provide Canadians with a confidential free and current occupational health and safety 
Inquiries Service. 


The resources and funds for supporting and providing the Inquiries Service are derived from 
a combination of provincial, territorial and federal government funding and monies. Revenue 
is also generated from the creation, production and worldwide sales of fee-for-service and 
revenue generating occupational health and safety products and services. CCOHS is 
approximately 50% funded through government appropriations and 50% from cost recovered 
activities. 


CCOHS functions as an independent departmental corporation under Schedule II of the 
Financial Administration Act and is accountable to Parliament through the Minister of 
Labour. 


The past 10 years have been very difficult financially at CCOHS. Following the recent 
Evaluation and Cost Recovery Report, the appropriations were increased from 40% to 50% 
coverage of the budget while cost recoveries cover the remaining 50% of expenditures. The 
additional funding contributes greatly to the future stability at CCOHS. 


A significant portion of the additional funding will offset the deficit funding position. The 
first step towards rebuilding program effectiveness will be the acquisition and upgrading of 
key infrastructure components and capabilities. The next step will be to focus on improving 
products and services for public service and cost recovery clients, with the overall goal of 
supporting Canadians to improve occupational safety and health in Canada. This additional 
investment in CCOHS will create the foundation for improvements in future stable program 
delivery for the benefit of Canadians. 


Details about the Strategic direction of CCOHS can be found in Appendix 6. Further 
information about CCOHS can be found on the following website: www.ccohs.ca. 


III. Strategic Outcomes 


The commitment is maintained for CCOHS as a national centre dedicated to the advancement 
and dissemination of unbiased information on occupational health and safety. CCOHS 
provides Canadians with information about occupational health and safety that is trustworthy, 
comprehensive, and intelligible. The information facilitates responsible decision-making, 
promotes improvements in workplace health and safety, increases awareness of the need for 
improving healthy and safe working environment, and supports occupational health and 
safety education training. 


Although CCOHS has one business line, the department’s policies and programs are directed 
to the pursuit of the following strategic outcomes: 


Inquiries service: satisfaction with the overall delivery of this service 
Accessibility and availability: current, accurate and reliable information is provided 
in various formats to serve all Canadians 

e Global advancement to Health and Safety: international recognition as a 
significant contributor to the advancement of occupational health and safety 
information services 

e Unbiased and Impartial: maintain the confidence of all level of governments, 
labour and business stakeholders in the provision of unbiased and impartial 
information to Canadians 

e Education: to increase the recognition of occupational health and safety as an 
important academic issue in educational institutions 


A. Inquiries Service 


Satisfaction with the overall delivery of this service — Notional planned spending for 2003-4 $ 1.5 


million 


This service provides Canadians with invaluable unbiased information to respond to their 
workplace health and safety questions. This bilingual service is available free of charge via 
mail, telephone service or e-mail. Specialists in workplace health and safety are available to 
assist Canadians with their questions. In addition, OshAnswers is available in a web based 
information service which covers over 545 topics in occupational health and safety. The 
information is presented in a question-and-answer format and answers more than 2,800 
questions. The new goals for the upcoming year are: 


e To increase the amount of information available through OshAnswers through 
providing additional content delivered from the Internet 

e Improve customer satisfaction by responding to feedback from client surveys 
Enhance the internet usability through improvements to the internet searching 
technology and graphical presentations 


e Increase awareness of the service to Canadians 
B. Accessibility and Availability 


e Canadians need up to date and reliable information made available in many formats. 


Notional planned spending for 2003-4 - $.1.5 million 


Information needs to be made available to Canadians in many formats in order to meet 
the needs of various user groups. In recent years, the use of the Internet has becoming 
increasingly important to serve Canadians. However, printed copies are still imperative. 
Health and safety is a continually changing field with updating of knowledge and new 
issues that need to be addressed each year. Reliable information needs to be obtained, 
interpreted and published. The new goals for the upcoming year are: 


e To produce four new health and safety guides relating to current needs in 
occupational health and safety 

e Increase the availability of databases on the Internet 

e Improve the availability of information through enhancements to the website 
presentation and improve the search ability 

e Provide additional resources on chemical health and safety 

e Provide increased workplace health content information through partnerships with 
organizations such as the Canadian Health Network. 


C. Global advancement to Health and Safety 


World-wide recognition of CCOHS as a significant contributor to the advancement of occupational 


health and safety, information services 
Notional planned spending in 2003-4 - $.5 million 


As Canada’s national occupational health and safety information repository, CCOHS 
encourages and supports exchanges of OSH information with leading international health 
and safety centres throughout the world. This includes our role as a National OSH 
Information Centre in the International Occupational Safety and Health Information 
Centres’, Program of the International Labour Organization. From these collaborators 
international databases are obtained, updated and made available to Canadians. Our new 
goals for the upcoming year include: 


e Enhance relationships with international health and safety organizations to obtain 
global information resources for Canadians 

e Participate in the North American Agreement on Labour Cooperation (NAALC), 
occupational health and safety tri-national co-operation program 

e Participate in international work groups relating to chemical regulation and safety 
policy development to improve global and national chemical safety processes 


D. Unbiased and Impartial 


Maintain the confidence of all level of governments, labour and business stakeholders to provide 
unbiased and impartial information to Canadians 


Notional planned spending in 2003-4 - $.1 million 


The tripartite Council of Governors, comprised of representatives from labour, business and 
governments, assures the unbiased and relevant nature of CCOHS services. Council meets 
three times a year to review operational plans and provides input from its constituents. The 
continuing goals for this outcome are: 


e To participate in various collaborative projects with different levels of government 
and other organizations throughout the year. 

e To foster collaboration and exchanges in ideas through a national dialogue, forums 
and conference 


e Enhance relationships with stakeholders by continually assessing relevance to the 
expressed needs 


E. Education 


To increase recognition of teaching occupational health and safety as an important issue in educational 


institutions — Notional planned spending - $.4 million 


Health and Safety in the workplace is being promoted through the education system by 
providing CCOHS information to students and faculty through the Academic Support 
Package. CCOHS also collaborates with Ministry’s of Education and other groups to 
develop OSH support resources for teachers and students. The goals for this outcome are: 


e Continue to promote the Academic Support Program to post secondary institutions 
e Collaborate with education, youth groups and other partners, on teaching health and 

safety issues in the school system through participation on various working groups 
e Expand the CCOHS Youth Zone OSH resources web-site content 


Section IV: Organization of CCOHS 


A: Organization Chart 
ORGANIZATION CHART 


MINISTER OF 
LABOUR 
CHAIR 
AND 
COUNCIL OF GOVERNORS 


PRESIDENT AND 
CHIEF EXECUTIVE 
OFFICER 


CORPORATE INQUIRIES HEALTH AND SAFETY COMPUTER SYSTEMS CLIENT 
SERVICES SERVICE PROGRAMS AND SERVICES AND SERVICES SERVICES 


B. Approved Business Line 


To provide Canadians with information about occupational health and safety which is 
trustworthy, comprehensive, and intelligible. The information facilitates responsible decision 
making, promotes improvements in the workplace, increases awareness of the need for a 
healthy and safe working environment, and supports occupational health and safety education 
and training. 


The Canadian Centre for Occupational Health and Safety (CCOHS) is Canada’s national 
institute which promotes the fundamental right of Canadians to a healthy and safe working 
environment. CCOHS is independent from other federal and provincial departments and 
maintains a tripartite (labour, business, and government) governing council to help insure that 
intelligible, unbiased information is delivered to Canadians and their workplaces. The public 
service delivery of this information is provided via a toll free telephone and Internet delivery 
based inquiries service. A fee-for-service operation is also provided using the latest print and 
electronic technology. Information is gathered from numerous Canadian and international 
health and safety institutions thereby providing Canadians with the most comprehensive, 
current, and reliable information. Basic free information services are offered to all 
Canadians. The fee-for-service business line is provided to Canadians and to more than 50 
countries. 


Table 1: Departmental Planned Spending 


Forecast 

Spending 
($ Thousands) 2002-03 
Gross Program Spending: 
CCOHS 7,740 
Less: Respendable revenue 5,841 
Total Main Estimates 1,899 
Adjustments: 

Supplementary Estimates Note 1 Dot 
Net Planned Spending 4,156 
Plus: Cost of Services Provided by other 

Departments or Agencies 556 
Net Cost of Program 4,712 
Full Time Equivalents 87 


Planned 
Spending 
2003-4 


8,324 


4,300 
4,024 


4,024 


676 
4,700 


96 


Planned 
Spending 

2004-5 
8,324 


4,300 
4,024 


4,024 


676 
4,700 


96 


Planned 
Spending 
2005-6 


8,324 


4,300 
4,024 


Note 1: Represents Supplementary Estimates 2002-2003 and permanent allocation from Treasury Board Vote 


10 and Treasury Board Vote 15. 


Section V: Annexes 


Annex 1: Source of Respendable Revenue 


Forecast Planned Planned 

Revenue Revenue Revenue 
($thousands) 2002-2003 2003-2004 2004-2005 
CCOHS 5,841 4,300 4,300 
Total Credited to the Vote 5,841 4,300 4,300 


Annex 2: Net Cost of Program for the Estimates Year 2003-2004 
($ thousands) 


Gross Planned Spending 8,324 
Plus: 
Services Received without Charge 
Accommodation provided by PWGSC 675 
Workers' Compensation coverage provided 

by Human Resources Development Canada l 


Salary and associated costs of legal services 


provided by Justice Canada - 


676 
Total Cost of Program 9,000 
Less: 
Revenue Credited to the Vote 4,300 
Revenue Credited to the CRF - 
Net Cost of Program 4,700 


2003-4 Estimated Net Program Cost 4,700 


Planned 
Revenue 
2005-2006 


4,300 
4,300 


Annex 3: Listing of Statutes and Regulations 


Canadian Centre for Occupational Health and Safety ACt .iccccccccccccsssecsesseseseeessseees Cees l9O85..¢,.C-13) 


Annex 4: Publications 
The following reports are available at: www.ccohs.ca/about 


Canadian Centre for Occupational Health and Safety Annual Reports 

Departmental Performance Reports 

Program Evaluation and Cost Recovery Study: Assessing the Canadian Centre for Occupational 
Health and Safety 

Canadian Centre for Occupational Health and Safety — Modern Management Practices Assessment 
Canadian Centre for Occupational Health and Safety — Modern Comptrollership Action Plan 


Annex 5: Government-wide and Horizontal Initiatives 


Horizontal Initiative Goal of Initiative Results 
Modern Comptrollership | The goal of this initiative is to e The Capacity Assessment was completed 
Initiated in 2002 improve management practices in 2002 
Assessment in DPR and the stewardship of public e The Action Plan was completed in 2002 
2002-2003 resources resulting in effective e The training and recommendations in the 


decision making report are being implemented 


Annex 6: Strategic Priorities 
Our Mission 


To provide Canadians with information about occupational health and safety which is 
trustworthy, comprehensive, and intelligible. The information facilitates responsible 
decision-making, promotes improvements in the workplace, increases awareness of the need 
for a healthy and safe working environment, and supports occupational health and safety 
education and training. 


Strategic Priorities 


CCOHS is governed and directed by a tripartite Council of Governors comprised of members 
from labour, business and government leaders representing their respective constituents 
across Canada. The Council meets three times a year to review policy and monitor the 
progress of CCOHS. In January 1997, the Council adopted the following set of guiding 
principles for the Centre’s future, which have been supported by federal, provincial and 
territorial Ministers responsible for occupational health and safety: 


The Canadian Centre for Occupational Health and Safety Act allows the Centre to 
undertake a broad range of activities "to promote the fundamental right of Canadians 
to a healthy and safe working environment". 


The Council of Governors intends these principles to guide the Centre for the short to 
mid term and to allow for continued growth in cost-recovery. 


1. The Council reconfirms its support and commitment to the CCOHS and 
the valuable role the Centre provides to Canada's workers and employers. 
Further, the Council recognizes the importance of its tripartite nature in 
governing the Centre. 


The Centre is to continue to serve as a source of excellence for unbiased 
technical information and expertise to support labour, employers, and 
governments in maintaining safe and healthy workplaces. 


The Centre is to continue to provide critical analysis and interpretation of 
occupational safety and health information. 


Further, the three caucuses recognize the critical importance of 
maintaining a free inquiry service to support the right of working 
Canadians to a healthy and safe working environment. 


2. The Council and the Centre shall communicate to respective Ministers 
regarding the excellence and role of the Centre in order to obtain broad 


public policy support and guidance. 


3. The Council recognizes the high standard and non-partisan nature of the 


Centre's undertakings. It recommends the Centre continue in its 
consulting and research efforts, while meeting the test of fairness in a 
competitive world. Joint funding of projects that target key areas of 
information needs should be a special focus of these efforts. 


The Council urges all governments and other organizations to consider the 
Centre as a potential source of consulting and research services. 


The Council urges governmental and non-governmental organizations, 
including labour and employers, to work in partnership with the Centre to 
provide public access to the Centre's CD-ROM, Internet and other 
services. 


The Council recommends the Centre consider the future possibility of 
gathering and disseminating occupational health and safety statistical 
information. 


The Council recognizes that the Centre has become a national repository 
for MSDS, and efforts to encourage companies to continue to supply data 
sheets to the Centre will continue, where practicable and feasible. 


The Council recommends that health and safety materials are available in 
the form most useful to the user, including hard copy. 


The Council encourages the development of partnerships, tailored to 
specific jurisdictions, that enhance the visibility and distribution of 
CCOHS information. This could also include co-operation between 
various government inquiry services. 


The Council recommends that jurisdictions and others systematically 
provide all technical, research, guidelines, codes of practice, and best 
practices to the Centre. 
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